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Tém tiit: Trong boi canh chuyén doi sd gido duc, phat trién nang lyc sé cho sinh vién sw pham, déc biét la sinh vién
nganh Giado duc cong dan, tro thanh yéu cau cot 16i nham dap ung chudn nghé nghzep gido vién trong ki nguyen s0. Nghién
cieu nay nham xdy du’ng mo hinh cong dong hoc lap truc tuyén va phan tich moi quan h¢ gitta cac yeu 10 cua cong d‘ong
hoc tap voi nang lyc s0 cua sinh vién. Trén co so tong quan li thuyet vé cong dong hoc tap truc tuyén va cac khung nang
liee s6, nghién ciru dé xudt mé hinh gom cdc thanh t6: thiét ké méi truong hoc tdp, chap nhan cong nghé, dong co hoc tap
va mirc do tham gia. D liéu dwoc thu thap tr sinh vién sw pham nganh Gido duc cong dan va dugc phan tich bang hé so
twong quan Pearson. Két qua cho thay cac Yéu t6 thugc cong dong hoc tap triee tuyén cé moi twong quan thudn va co y
nghia véi nang luc $0, trong khi cac bzen nén nhuw nam hoc, linh vuc nganh va kinh nghiém si dung LMS c6 anh huong han
ché. Tir d‘o nghién ciru dé xudt mot sé khuyen nghi sw pham nham toz wu héa viéc thiét ké va van hanh cong dong hoc tip
triec tuyén trong dao tao gido vién, gép phan ndng cao néing liec s6 va thiic day hoc tdp suét doi.

Tir khod: Cong dong hoc tdp tric tuyén, nang luc s6, gido duc cong dan, chuyén doi sé, hoc tap trwc tuyén, sinh vién
sw pham.

ONLINE LEARNING COMMUNITY MODEL AND DIGITAL COMPETENCE
OF PRE-SERVICE TEACHERS MAJORING IN CIVIC EDUCATION

Abstract: In the context of digital transformation in education, developing digital competence for pre-service teachers,
especially those majoring in Civic Education, has become a core requirement to meet teacher professional standards in
the digital era. This study aims to construct an online learning community model and examine the relationship between the
components of the learning community and students’ digital competence. Based on a theoretical review of online learning
communities and digital competence frameworks, the study proposes a model consisting of the following components: learning
environment design, technology acceptance, learning motivation, and level of participation. Data were collected from pre-
service teachers majoring in Civic Education and analyzed using Pearson's correlation coefficient. The results indicate that
the factors of the online learning community are positively and significantly correlated with digital competence, whereas
background variables such as year of study, field of specialization, and experience in using LMS platforms have limited
influence. Based on these findings, the study offers several pedagogical recommendations to optimize the design and operation
of online learning communities in teacher education, thereby enhancing digital competence and promoting lifelong learning.

Keywords: Online learning community, digital competence, Civic Education, digital transformation, online learning,
pre-service teachers.
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I. PAT VAN PE

Trong bdi canh chuyén doi sé gido duc theo
Quyét dinh sé 131/QD-TTg, nang luc s di tro
thanh mot thanh t6 quan trong trong chuan ning
lwc nghé nghiép cta gido vién tuong lai. Pbi véi
sinh vién su pham, ddc biét la sinh vién nganh
Gi4o duc cong dan, ning luc s6 khong chi diung
lai ¢ kha ning st dung cong nghé ma con gin
v6i nang lyc tham dinh thong tin, tmg xir ¢6 trach
nhiém trong moi truong sé va phat trién tu duy
phan bién trudc cac van dé xa hoi.

Tuy nhién, cac nghién cuu tai Viét Nam hi¢n
nay chi yéu tp trung vao khia canh ha ting cong
nghé va cac nén tang ki thuat s6 nhu hé thong
LMS hoidc VLE, trong khi vai trd ctia cac yéu td
su pham va xi hoi trong méi truong hoc tap sd,
dac bi¢t l1a cong déng hoc tap truc tuyén, chua
duoc quan tim twong xung. Cac nghién ctru qubc
té cho thdy cong déng hoc tap truc tuyén khong

chi 1a méi trudng hd tro hoc tip ma con 1a khong
gian twong tac xa hdi, noi nguoi hoc tham gia vao
qua trinh kién tao tri thic va phat trién nang luc
thong qua cac hoat dong hop tac.

Xuat phat tir khoang trong nghién ctiru do, bai
viét nay hudng t6i viéc xay dung mo hinh cong
ddng hoc tap truc tuyén gin véi phat trién ning
luc s6 cho sinh vién su pham nganh Gido duc
cong dan. Pong thoi, nghién ctru tién hanh kiém
dinh mdi quan hé gifta cac yéu t6 cua cong dong
hoc tap truc tuyén vo1 nang luc ) thong qua phan
tich tuong quan Pearson. Trén co so d6, bai viét
dé xuét cac khuyén nghi su pham nham nang cao
hiéu qua thiét ké va trién khai cong déng hoc tap
sd trong dao tao gido vién, gop phan thuc diy
chuyén d6i s6 giao duc theo dinh hudng phat trién
ning lyc, gop phan ning cao ning luc sd, thiic day
hoc tap subt doi va phat trién nghé nghiép lién tuc,
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phu hop véi dinh hudng gido duc dén nam 2030
theo Quyét dinh s6 131/QD-TTG.

I1. NQI DUNG NGHIEN CUU

2.1. Cong dong hoc tip true tuyén

Trong qua trinh khao ctru, cong dong hoc tap
truc tuyén c6 thé hiéu 1a mot moi truong hoc tap
c6 tinh tuong tac cao, noi cac thanh vién c6 thé
chia sé tri thuc, hop tac hoc tap va ho trg 1an nhau
trong qué trinh phat trién kién thic va kj nang.
Maéi truong hoc tap nay khong chi hd trg viée tiép
can tri thirc ma con goép phan phat trién cac ky
ning quan trong nhu giao tiép, hop tac va tu duy
phan bién. Viéc thiét ké va phat trién cac cong
ddng hoc tap truc tuyén phit hop véi dic diém cua
ngudi hoc s& gop phan nang cao chat lugng dao
tao trong cac co so gido duc, dac biét trong boi
canh chuyén d6i so dang dién ra manh mé trong
linh vuc gido duc hién nay.

Tir quan niém trén, ching ta c6 thé nhan thay
cong dong hoc tap truc tuyén dong vai trd quan trong
trong viéc hd tro qua trinh hoc tép va phat trién ning
luc ctia ngudi hoec. M6 hinh gitp md rong khong
gian hoc tap, tang cuong sy tuong tac gilra cac thanh
vién va thuc ddy qué trinh hoc tap mang tinh hop
tac. Cong ddng hoc tap tryc tuyén cling gop phan
phét trién nang lyc s6 cho sinh vién va tao ra m01
trudng hoc tap phit hop voi xu hudng chuyén doi sd
ctia gido duc. Viéc thiét ké va trién khai cac mé hinh
cong dong hoc tap truc tuyén phu hop voi dic diém
ctia ngudi hoc s& gop phan nang cao chat lwrong dao
tao trong hé thong cac truong su pham hién nay.

2.2. Nang luc )

Theo Théng tu sd 18/2026/TT-BGDPT ban
hanh ngay 27/03/2026 thi NLS c6 thé dugc dinh
nghia 12 “Kha ning st dung cong nghé sé mot
cach thanh thao, an toan, sang tao va cé trach
nhi¢ém trong hoc tap, lam viéc va doi séng xa
hoi”. Dya vao khai niém nay tai Viét Nam. Viéc
hé théng ning lyc nay nhim dam bao doi ngi
gido vién trong tuong lai ndi chung va gido vién
GDCD noi riéng c6 kha nang thich tmg véi nhitng
thay d6i nhanh chong ciia thé gidi s6 hoa va tao ra
nhiing bai day hiéu qua cho hoc sinh nham phat
trién theo dung dinh hudng giao duc.

Khung NLS dugc d& xuat cho sinh vién su
pham theo Thong tu 18 bao gdm 6 mién va 20
nang lyc cu thé:

Mién 1: T6 chirc day hoc trong méi trudng sb
bao gdm 4 ning luc (Gido duc trong méi truong
s0; HO trg trong moi truong s; Ca nhan hoa; Hop
tac cOng tac).
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Mién 2: Kiém tra danh gi4 bao gém 3 nang luc
(Phu’orng thirc danh gia; Phan tich két qua; Phan
hdi va cai tién).

Mién 3: Trao quyén cho nguoi hoc bao gom
3 nang lyc (Tiép can; Giai quyét van d&; Khuyén
khich tham gia).

Mién 4: Ky ning cong nghé sd bao gom 3
nang luc (K¥ nang thong tin; Sang tao trong moi
truong sd; An toan trong mdi trudng sd).

Mién 5: Phét trién chuyén mon bao gdm 3 ning
luc (Giao tiép t6 chirc; Hop tac phat trién; Quan
1y hoc liéu).

Mién 6: Tri tué nhan tao bao gém 4 nang luc
(Tu duy; Pao duc Al; Su pham AI; Al phat trién
chuyén mén)

2.3. Mdi quan h¢ gura cong dong hoc tap
truc tuyen va ning hre s6

Méi quan hé giita cong dong hoc tap truc tuyén
va NLS cua gido vién la mdt tdc dong ho trg chat
ch&, dong vai tro then chdt trong qua trinh chuyén
ddi sd gido duc hién nay. Cong déng hoc tap truc
tuyén khong chi 14 noi chia sé¢ kinh nghiém hay tai
nguyén ma con la moi truong thuc hanh 1y tudng
dé gido vién nang cao trinh d9 cong nghé thong qua
viée hoc hoi lién tuc va tiép can cac hoc li¢u s6 mé.

Cong dong hoc tép truc tuyen duoc xem la
modi truong hoc tdp mang tinh twong tac xa hoi,
trong d6 ngudi hoc tham gia vao qué trinh kién
tao tri thirc théng qua trao ddi, hop tac va phan
hoi. Trong boi canh nay, nang luc s6 khong chi la
kha nang sur dung cong nghé ma dugc hinh thanh
va phat trién thong qua cac hoat dong hoc tap co
su tham gia tich cuc cua nguoi hoc.

Viéc hoc trong méi truong truc tuyén dugc
hinh thanh thong qua sy tuong tac gitra hién dién
giang day, hién dién xa hoi va hién dién nhan thue.
Céc thanh t6 nay tao diéu kién dé nguoi hoc tham
gia vao cac hoat dong nhu thao luén, phan bién va
hop téc, tir d6 phat trién cac ki niang s6 lién quan
dén tim kiém, d4nh gia va chia sé thong tin. Theo
quan diém két ndi, tri thuc ton tai trong mang ludi
va dugc cdp nhat thong qua céac két ndi s6. Do
d6, nang lyc sb dugc hinh thanh thong qua kha
ndng tham gia vao mang ludi, khai thac va chia
sé thong tin trong moi trudng s6. Theo Thuyét tu
quyét, dong co hoc tap dong vai tro trung gian
quan trong trong viéc thiic ddy hanh vi tham gia.
Khi ngudi hoe c6 cdm nhan vé nang lyc, tinh tu
chi va sy két ndi, ho s& tham gia tich cyc hon vao
hoat dong hoc tap, tir do tao diéu kién cho viéc
phat trién nang luc sd.
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Trén co so céc li thuyét trén, c6 thé li giai moi
quan hé giita cong ddng hoc tap tryc tuyén va
nang luc s6 théng qua co ché sau:

(1) Thiét ké méi trudng hoc tap dinh hudng cac
hoat dong tuong tac;

(2) Céc hoat dong nay thiic ddy sy tham gia va
dong co hoc tap cua sinh vién;

(3) Thong qua qua trinh tham gia, sinh vién
thyc hanh cac ki niang s6 nhu tim kiém, danh gia,
giao tiép va hop tac;

(4) Tir @6 gop phan hinh thanh va phat trién
nang lyc sb.

2.4. Két qua twong quan Pearson

Ma tran tuong quan giira cac yéu t6 (Pearson)
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(Nguon: tong hop tir SPSS)

Biéu dé 1. Ma trin twong quan

Két qua phéan tich twong quan Pearson cho
thiy ton tai mdi quan hé thuan chiéu va c6 y nghia
giita nang luc sb va mirc d tham gia ctia sinh vién
trong mdi trudng hoc tap truc tuyén (r = 0,63).
Theo phéan loai cia Cohen, day la mirc twong quan
trung binh dén kh4 manh, cho thay ning luc sb c¢6
lién hé dang ké voi hanh vi tham gia hoc tp cua
ngudi hoc. Két qua nay goi y rang sinh vién c6
nang lyc s6 cao hon co xu hudng tham gia tich
cuc hon vao cac hoat dong hoc tap truc tuyén.

Y nghia ctia phét hién nay khong chi mang tinh
thong ké ma con phan anh dic trung ctia qua trinh
hoc tap trong bdi canh chuyén doi sd. Trong moi
truong LMS, sinh vién khong con 1a ddi tuong
tiép nhén thy dong ma tham gia vao cac hoat dong
hoc thuat nhu thao luan, chia sé tai nguyén, phan
hoéi va hop tac nhom. Nhitng hoat dong néy doi
hoi kha ndng su dung cong nghe tim kiém va
danh gia thong tin, cling nhu giao tiép sé hiéu qua.
Do do, nang luc s6 c6 thé duge xem 1a diéu kién
nén tang hd tro viée chuyen hoéa co hdi hoc tap
thanh hanh vi tham gia cy thé.

Bén canh do, ma tran twong quan cling cho
thiy méi lién hé chit ché giita cac bién thudc cong

déng hoc tap truc tuyén, dac biét 1a gitra dong co
hoc tap vé6i ning luc s6 (r = 0,76) va chip nhan
cong nghé (r = 0,85), ciing nhu giita thiét ké moi
truong hoc tap v6i chdp nhan cong nghé (r = 0,82)
va dong co hoc tip (r = 0,81). Cac két qua nay
cho tha‘iy cac yéu t su pham va tam 1i hoc tap co
su lién két noi tai manh mé, trong do thiét ké moi
truong hoc tap dong vai tro dinh hudng, gop phan
thiic ddy su chap nhan cong nghé va hinh thanh
dong co hoc tap cua sinh vién.

Nguoc lai, cac bién nén nhu nam hoc, linh vuc
nganh va kinh nghiém st dung LMS c6 hé s
trong quan thip v6i cac bién nghién ctru chinh,
cho thdy anh huong han ché dén nang luc sé va
mirc d6 tham gia. Diéu nay cung cb nhan dinh
rang su tham gia hoc tip trong moi truong tryc
tuyén khéng phu thudc cha yéu vao dic diém ca
nhan san ¢, ma chiu tac dong dang ké tu cach
thirc t6 chtrc méi trudng hoc tip va cac yéu tb su
pham di kem.

Két qua nghién ctru cung cap bang chimg thuc
nghiém tng ho mbi lién h¢ 1i thuyét giira cong
dong hoc tap tryc tuyén va sy phat trlen nang luc
sO cua sinh vién su pham. Cac hé s6 tuong quan
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thuan & mirc trung binh dén manh giira ning lyc
s6 va cac bién thudc cong ddng hoc tap truc tuyén
- ddc bi¢t 1a dong co hoc tap, chép nhén cong ngh¢
va mutrc do tham gia - phu hop v6i cac nghién clru
trude ddy nhan manh vai tro ctia méi truong hoc
tap mang tinh twong tdc xa hoi trong viéc phat
trién nang luc sd.

Tir goc d6 khung li thuyet Cong dong hoc tap
truy van, két qua cho thay cac thanh t6 tuong ung
v6i hién dién giang day (thé hién qua thiét ké moi
truong hoc tdp) va hién dién nhan thuc — xa hoi
(thé hién qua dong co va mirc do tham gia) c6
mdi lién hé chit ché véi nang luc sd cua ngudi
hoc. Méi twong quan dang ké giita dong co hoc
tap va ning luc sd (r = 0,76), ciing nhu giita mirc
d6 tham gia va ning lyc s6 (r =0 ,63), cho thay
su tham gla coy nghla trong cOng dong hoc tap
tryc tuyén khong chi hd tro qua trinh kién tao tr1
thirc ma con gop phan phat trién cac nang lyc sd.
Dleu nay cung ¢ quan diém cho rang ning luc
s6 khong don thuan la nang lyc ki thuat, ma dugc
hinh thanh thong qua qua trinh tuong tac, phan tu
va tham gia trong cong dong hoc tap.

Bén canh d6, mdi lién hé chit ché gitra chép
nhan cong ngh¢ voi dong co hoc tap (r = 0,85)
va nang lyc s6 (r = 0,75) pht hop v6i M6 hinh
chap nhan cong nghé (Technology Acceptance
Model — TAM). Theo d6, thai d6 tich cuc dbi voi
cong ngh¢ cd vai tro quan trong trong viéc thic
day dong co va hanh vi tham gia hoc tap. Két qua
nghién ctru cho thiy sinh vién c¢6 mirc 6 chap
nhan cong nghé cao hon thuong c6 dong co hoc
tap manh hon va dat muc nang luc s6 cao hon, tur
d6 nhan manh vai trd ctia yéu t6 tam 1i — nhan thirc
trong moi trudng hoc tap so.

Ngoai ra, moi tuong quan cao giita thiét ké
mdi trudong hoc tdp véi chap nhan cong nghe (r
=0,82) va dong co hoc tap (r = 0,81) lam no1 bat
vai tro cua yéu t6 su pham trong cong ddng hoc
tap truc tuyen Ket qua nay c6 thé dugc 1i giai
theo Thuyét ty quyét (Self-Determination Theory
— SDT), trong d6 nhéan manh vai trd cia cam nhan
vé nang lyc, tinh ty chu va sy két ndi trong viéc
duy tri dong co hoc tdp. Mt moi truong hoc tap
dugc thiét ké tt co thé gop phan nang cao cam
nhén nang lyc va tinh ty chu cua nguoi hoc, tir d6
thuc déy dong co ndi tai va sy tham gia bén viing.

Dang chi ¥, cac bién nén nhu nim hoc, linh
vuc nganh va kinh nghiém st dung LMS ¢6 hé s6
tuong quan thap véi ning luc s6 va mirc do tham
gia, cho thdy anh huong han ché cta cac yéu td
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nay. Két qua nay goi y rang ning lyc s6 va hanh vi
tham gia khong phu thudc chi yéu vao dic diém
c4 nhan san co, ma chiu tac dong manh hon tir
cach thirc thiét ké va t6 chirc moi truong hoc tap.
Phat hién nay gop phan chuyen hudng trong tdm
tir viéc nhdn manh diéu kién tiép can cong ngh¢
sang viéc chu trong chit luong thiét ké su pham
va tuong tac hoc tap.

Tuy nhién, can luu ¥ rang phén tich twong quan
Pearson trong nghién ctru nay chi phan anh murc
d6 va chiéu hu:o’ng mdi quan hé gitra cac bién, chua
cho phép khang dinh quan hé nhan qua. Do do, cac
nghién ctu tiép theo c6 thé mo rong bang cach sir
dung cac phuong phap phan t1ch nang cao nhu hoi
quy hodc mé hinh cau tric tuyén t1nh (SEM) nham
1am 15 co ché tac dong gitra cac yéu to.

Nhu vay, két qua nghién ctru khang dinh rang
cong dong hoc tép truc tuyén can duoc tiép can
khong chi nhu mot nén tang cong nghé, ma nhu
mot moi truong su pham duogc thiét ké c6 chi
dich, tich hop giita twong tac, ddng co va cau triic
hoc tap, nham hd tro hiéu qua sy phat trién nang
luc s6 cuia sinh vién su pham.

II. KET LUAN

Theo Selma Vonderwell viéc thiét ké méi
truong hoc tap truc tuyén khong chi dimg lai ¢
yéu t6 k¥ thuat ma can dam bao tinh “su pham
hoéa”, giip nguoi hoc dinh hudng va tuong tac
hiéu qua. Tuy nhién, cac nghién ctru trude day chu
yéu dua ra cac nguyén tic chung ma chua cung
cap cac hudng dan cu thé vé cach thiét k& moi
truong hoc tap theo ting muc tiéu dao tao. Két
qua nghién ctru cho thiy cac yéu té thudc cong
dong hoc tap truc tuyén nhu thiét ké moi truong
hoc tap, chép nhan cong nghé, dong co hoc tap
va mirc d6 tham gia c6 mdi twong quan thuan voi
nang luc s cua sinh vién, trong khi cac yéu té nén
nhu ndm hoc hay kinh nghi¢ém LMS c6 anh hudng
han ché. Didu nay khang dinh rang viéc phat trién
nang luc s6 khong phu thude cha yéu vao ha ting
cong ngh¢, ma chiu tdc dong manh tir cac yéu tb
su pham va hanh vi hoc tap trong méi trudng so.

Trén co so d6, viéc thiét ké cong dong hoc tap
tryc tuyén can dugc tiép can theo huéng su pham
hoa, bt dau tir xac dinh muyc ti€u nang lyc cu thé
theo nguyén tic SMART, gin véi dic thu dao tao
sinh vién nganh Gido duc cong dan nham gitp
sinh vién xay dung kién thuc va van dung kién
thirc vao thyc tién. Noi dung hoc tap can duoc cu
thé hoa thong qua cac kich ban day hoc chi tiét,
hudng téi phat trién nang luc giai quyét cac tinh
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hudng dao dirc va phép luat trong thuc tién. Quy
trinh thiét ké nén van dung m6 hinh ADDIE Kkét
hop véi khung Cong dong hoc tap truy van nham
dam bao su can béng gitra day hoc, twong tac va
phat trién nhén thirc.

Bén canh d¢, viéc Iya chon cong nghé can dwa
trén muc ti€u su pham thay vi xu hu’0’ng, dong
thoi thiét 1ap co ché danh gia da chiéu va cal tién
lién tuc dua trén dir liéu hoc tap. Cach tlep can
nay khong chi ddm bao viéc phan loai nang luc
sinh vién mot cach khach quan, ma con cung cap
co so dit lidu quan trong dé giang vién diéu chinh
phuong phéap giang day, tor d6 xay dung mot hé
sinh thai hoc tdp linh hoat, bén viing va thuc sy
ldy ngudi hoc 1am trung tam.

Nhu vay, cong dong hoc tap truc tuyén khong
chi 1a cong cu hd tro ma 1a mot moi trudng giao
duc co6 gia tri tu than, dong vai trdo quan trong
trong viéc phat trién ning luc sb cho sinh vién
su pham, gop phan nang cao chat lugng dao tao
gi4o vién trong bdi canh chuyén do6i sé gido duc.
bac biét, trong bdi canh chuyén ddi sb, cong déng
nay khong chi dong vai tro 1a khong gian chuyén
tai tri thire ma con 1a moi tru’()’ng thuc chung giup
sinh vién hinh thanh va phat trién nang luc s6 mot
cach toan dién. Pay chinh 1a chia khoa dé nang
cao chat lugng dao tao, dép ng cac tiéu chuin
khit khe cua giao duc dai hoc trong ky nguyén
mai, noi ngudi hoc trd thanh trung tam ctia moi
qué trinh tuong tac va kién tao tri thic.
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