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Tom tit: Trong boi canh chuyen doi s6 dang dién ra manh mé, phu"ongphap hoc 1ap cua sinh vién dai hoc ¢6 nhiéu thay
d6i duedi tac dong ciia cong nghé sé va méi trieong hoc 1ap truec tuyén. Nghzen cibu nham phan tich thyc trang phuwong phap
hoc tdp ciia sinh vién trong méi truong gido duc s6 va xdc dinh cdc yéu té anh hwong dén kha ning thich vmg ciia nguwoi
hoc. Dt lieu nghién ciru dwoc thu thdp tir khao sat 200 sinh vién va 40 giang vién tai mot $6 o s6 gido duc dai hoc thong
qua bang hoi stk dung thang do Likert 5 mirc dg. Két qua phan tich bang phan mém SPSS cho thay cdc thang do déu dat do
tin cdy cao voi hé s6 Cronbach’s Alpha tir 0,817 dén 0,873, két qua phan tich nhan t6 kham phd (EFA) xdc dinh bon nhém
Yéu t6 gom mire dg sir dung cong nghé, phirong phép hoc tap, khé khan trong hoc tdp sé va mire dé thich u’ng cua sinh vién.
Phdn tich hoi quy cho thdy phwong phdp hoc tdp va mikc dj sie dung cong nghé c6 anh hwéng tich cuc dén kha nang thich
wng cua sinh vién, trong khi nhirng kho khan trong hoc tdp s6 c6 tac dong tiéu cuc. Trén co SO do, nghién ciru dé xudt mot
$6 gidai phap nham ndng cao nang lic so, ky nang tw hoc va khd nang khai thac hoc liéu sé cia sinh vién nham ndng cao
hiéu qua hoc tdp trong boi canh chuyén déi sé trong gido duc dai hoc.

Tir khéa: chuyén doi sé; phwong phép hoc tdp; sinh vién dai hoc; ndang liuc s6; hoc tdp truec tuyén.

ADAPTATION TO LEARNING METHODS OF UNIVERSITY STUDENTS
IN THE ERA OF DIGITAL TRANSFORMATION

Abstract: In the context of rapid digital transformation, university students’learning methods have undergone significant
changes under the influence of digital technologies and online learning environments. This study aims to analyze the
current situation of students’ learning methods in the digital education environment and identify the factors affecting
learners’ adaptability. Research data were collected from a survey of 200 students and 40 lecturers at several higher
education institutions using a questionnaire with a five-point Likert scale. The results analyzed using SPSS software show
that all measurement scales achieved high reliability, with Cronbach’s Alpha coefficients ranging from 0.817 to 0.873.
Exploratory factor analysis (EFA) identified four groups of factors, including technology usage level, learning methods,
difficulties in digital learning, and students’ adaptability. Regression analysis indicates that learning methods and the level
of technology use have a positive impact on students’ adaptability, while difficulties in digital learning have a negative
effect. Based on these findings, the study proposes several solutions to enhance students’ digital literacy, self-directed
learning skills, and ability to exploit digital learning resources in order to improve learning effectiveness in the context of
digital transformation in higher education.
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I. PAT VAN PE

Trong nhitng ndm gan déy, su phat trién manh
m¢é cua cong nghé s, dit liéu 16m va tr tué nhén tao
da tao ra nhimg thay d6i sau sac doi voi nhiéu linh
vuc cua doi song xa hoi, trong do c6 giao duc va
dao tao. Sy pho bién ctia cac nén  tang cong nghe
hé thong quan 1y hoc tép truc tuyén, hoc liéu sO va
cac cong cu hd trg hoc tap thong minh dang tung
budc hinh thanh moi trudng giao duc so, tao diéu
kién thuc day d6i moi phuong thire to chire day hoc
va tiép can tri thirc. Chu truong nay di duogc Dang
va Nha nudc xac dinh rd trong cac dinh hudng
chlen lugc vé phat trién gido duc gan v6i chuyén
d6i s0. Nghi quyét 29-NQ/TW vé doi méi cin ban,
toan dién giao duc va dio tao nhan manh yéu cau
601 moi phuong phap day hoc theo hudng phat
trién pham chét, nang luc nguoi hoc va ting cudng
ung dung cong ngh¢ thong tin trong gido duc (Ban
Chap hanh Trung uong Pang, 2013).
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Trong bdi canh chuyén doi s6, phuong thirc day
hoc va cach thirc tiép can tri thirc cua nguoi hoc
dang c6 sy thay doi rd rét. Sinh vién khong chi
tiép nhan kién thirc tir giang vién trén 16p ma con
c6 thé khai thac tri thirc thong qua nhiéu ngudn
khéac nhau nhu thu vién s, hoc liéu mé, cac nén
tang hoc truc tuyén va hé théng hoc tap thong
minh. Nhitng dinh huéng nay tiép tuc duoc khing
dinh trong Nghi quyét 71-NQ/TW vé phat trién
gido duc va dao tao trong giai doan mdi, trong do
nhin manh viéc thac day chuyén doi sb, d6i méi
phuong phap day hoc va phét trién nang luc tu
hoc ctia ngudi hoc. Pong thoi, Nghi quyét 57-NQ/
TW vé phat trién khoa hoc, cong nghé va dbi méi
sang tao ciling xac dinh vai tro cta cong nghé sb
trong d6i méi mé hinh gido duc va dao tao ngudn
nhén luc chét luong cao (BO Chinh tri, 2024).
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Nhing thay d6i nay da thuc day sy chuyén
dich tir m6 hinh hoc tap thu dong sang hoc tap chu
dong, trong d6 sinh vién phai tich cuc tim kiém
thong tin, khai thac hoc liéu va tu to chiic qua
trinh hoc tap cua minh. Cac hinh thtrc hoc tap méi
nhu hoc tryc tuyén (e-learning), hoc tap két hop
(blended learning) va hoc tap thong qua cac nén
tang s ngay cang tro nén pho bién, gop phan mo
rong co h01 tiép can tri thirc va thiic day nang lyc
hoc tap sudt doi.

Tuy nhién, qua trinh thich trng v&i moi trudong
hoc tap $6 cling dat ra nhiéu thach thic ddi voi
sinh vién dai hoc. Mgt bd phan sinh vién con han
ché vé k¥ ning sé va k¥ nang tu hoc; dong thoi
gap kho khan trong viéc quan 1y thoi gian hoc tap,
lua chon nguén hoc liéu dang tin cdy va duy tri sy
tap trung trong mdi trudng hoc tap truc tuyén. Do
d6, viéc nghién ctru va phan tich nhiing thay do6i
trong phuong phap hoc tap cua sinh vién trong
b6i canh chuyén doi s6 ¢6 y nghia quan trong, gop
phan 1am r thyc trang thich tmg ctia nguoi hoc,
tir 46 dé xudt cac giai phap nang cao hiéu qua hoc
tap va chét lugng dao tao trong gido duc dai hoc
hién nay.

II. NQI DUNG NGHIEN CUU

2.1. Co sé 1y ludn vé hoc tap trong méi
trwong chuyén ddi so

Chuyén ddi sb trong gido duc dai hoc dugc
hiéu 1a qua trinh ing dung cong nghé s6 vao hoat
dong quan ly, giang day va hoc tap nham néng cao
chét lugng dao tao, mo rong kha nang tiép can tri
thirc va thuc ddy doi méi phuong phap day hoc.
Trong bdi canh nay, méi truong hoc tap khong con
giéi han trong khong gian 16p hoc truyén thong
ma dugc mo rdng sang cac nén tang hoc tap truc
tuyén, hé théng hoc liéu sb va cac cong cu ho tro
hoc tap thong minh.

Phuong phép hoc tép cua sinh vién dugc hiéu
1a cach thirc nguoi hoc tiép can, xu ly va van dung
tri thirc trong qua trinh hoc tap. Gan lién voi d6 1a
nang lyc hoc tap cta sinh vién, bao gom kha nang
tu hoc, khai thac thong tin, tu duy phan bién va

hO’p tac trong hoc tap. Trong moi truong gido duc
s0, cac nang luc nay tré thanh yéu td quan trong
gitip sinh vién chu dong tiép can tri thirc va thich
lg voi su thay d6i cta phuong thirc dao tao.

Cung v6i sy phat trién ctia cong nghé s, nhidu
mo hinh hoc tdp méi da dugce hinh thanh va phat
trién trong gido duc dai hoc. Trong do, hoc tap
tryc tuyén (E-learning) cho phép nguoi hoc tiép
can ndi dung hoc tap thong qua cac nén tang )
ma khong bi gidi han boi khong gian va thoi gian.
Hoc tap két hop (Blended learning) 1a mé hinh
két hop gitra day hoc tryc tiép va tryc tuyén, gitip
phat huy uu diém ciia ca hai hinh thirc. Bén canh
do, hoc tap ca nhan hoa (Personalized learning)
dwa trén viéc sir dung cong nghé dé diéu chinh noi
dung, téc d va phuong phap hoc phit hop véi nhu
cau va ning lyc ciia timg nguoi hoc. Nhimg mo
hinh nay gép phan tao ra mdi trudng hoc tap linh
hoat, thuc déy kha nang tu hoc va nang cao hiéu
qué dao tao trong bdi canh chuyén doi so.

Bai viét sir dung mé hinh nghién ctru sau:
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2.2. Thyc trang phwong phap hoc tap ciua
sinh vién dai hoc trong thoi ky chuyén doi sé

2.2.1. Bdc diém mau khao sat

Pé danh gia thuc trang phuong phap hoc tap
ctia sinh vién trong bdi canh chuyén déi s6, nghién
ctru tién hanh khao sat 200 sinh vién va 40 giang
vién tai mot sb co sé gido duc dai hoc thong qua
bang hoi st dung thang do Likert 5 mirc do. Két
qua xtr Iy dir liéu bang phan mém SPSS cho thiy
phuong phap hoc tip cta sinh vién dang c6 nhiéu
thay dbi dudi tac dong ciia moi trudng hoc tap
s6, thé hién qua muc do st dung cong nghé, thoi
quen hoc tap cting nhu nhirng thuan loi va han ché
trong qua trinh hoc tap.

2.2.2. Kiém dinh dé tin cdy thang do

Bing 1. Két qua kiém dinh d9 tin cdy cac thang do

Nhan t6 Bién quan sat | Cronbach’s Alpha He S(?)Ktu’(rnxg quan
bién — tong
Mirc do str dung cong nghé (TECH) | Ql, Q2, Q3, Q4 0.842 0.61 -0.74
Phuwong phap hoc tap (LEARN) Q5, Q6,Q7, Q8 0.856 0.64 —0.76
Khoé khin trong hoc tip sé (DIFF) | Q9, Q10, Q11, Q12 0.817 0.59-0.71
Mikc do thich ing (ADAPT) Q13,Q14, Q15 0.873 0.66 —0.79
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Trude hét, vé muc do st dung cong nghé va
céc nén tang hoc tap s6, két qua khao sat cho
thay sinh vién ngay cang thuong xuyén sir dung
céc cong cu va hé thong hoc tap truc tuyén nhu
hé théng quan 1y hoc tap (LMS), thu vién s,
cac khoa hoc truc tuyén va cac cong cu hd trg
hoc tap trén Internet. Két qua kiém dinh do tin

cdy thang do cho thay nhom bién vé muc do s
dung cong nghé (TECH) dat hé sé Cronbach’s
Alpha = 0.842, ching t6 thang do c6 do tin cay
cao. Piéu nay phan anh xu huéng sinh vién da
tirng bude thich nghi véi méi truong hoc tap sd
va chu dong khai thac cong nghé trong qué trinh
hoc tap.

Figure 1. Usage of digital learning platforms among students
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Biéu do 1. Mirc do s dung cdac nén tang hoc (dp so cua sinh vién

Thoéi quen hoc tdp cua sinh vién trong moi
truong sb ciing co su thay ddi rd rét. Sinh vién
khong chi tiép thu kién thirc tir bai gidng trén 16p
ma con chit dong tim kiém tai liéu, video bai giang
va hoc liéu mé trén cac nén tang truc tuyén. Két
qua phan tich cho thdy nhom bién phuong phap
hoc tap (LEARN) c6 hé sé Cronbach’s Alpha =
0.856, thé hién muc do nhat quén cao cua thang
do. Piéu nay cho thay xu hudng chuyén dich tir
hoc tap thu dong sang hoc tap chu dong, trong do
sinh vién tich cyc hon trong viéc tim kiém thong
tin va t6 chirc hoat dong hoc tap cua ban than.

2.2.3. Phan tich nhén t6 kham phd

Téng phuong sai trich: 68.5%. Cac bién quan
sat hoi tu ro rang vao 4 nhan t6. He s tai nhan tb
déu >0.5, dam bao gia tri hoi tu. Két qua phan tich
nhén t6 kham pha (EFA) cho thay dir liéu nghién
ctru dat KMO = 0.873 va kiém dinh Bartlett c6 Sig
= 0.000, khang dinh dit liéu pht hop dé phan tich
nhan t. Cac bién quan sat duoc phan nhom rd rang
thanh bén nhan t6 gdm: mirc d6 st dung cong nghé
(TECH), phuong phap hoc tap (LEARN), kho
khin trong hoc tap s6 (DIFF) va mirc do thich img
(ADAPT) voi tong phuong sai trich dat 68,5%.
Diéu nay cho thdy cac yéu td trén c6 ¥ nghia trong
viéc giai thich su thay doi phuong phap hoc tip cua
sinh vién trong bdi canh chuyén doi so.

Tir két qua khao sat co thé thiy moi truong
hoc tap sb mang lai nhiéu thuén loi cho sinh vién.
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Trudce hét, sinh vién c6 thé tiép cn ngudn hoc liéu
phong phu va da dang thong qua cac thu vién sd,
kho hoc liéu mé va cac nen tang hoc truc tuyén.
Bén canh d6, cong nghé s ciing gitip ting tinh
linh hoat trong hoc tap, cho phép sinh vién hoc tap
moi lac, moi noi va lya chon hinh thirc hoc phu
hop voi nhu ciu ca nhan. Tuy nhién, két qua khao
st ciing chi ra mot s6 han ché trong qua trinh hoc
tap cua sinh vién. Nhiéu sinh vién van con thiéu
k¥ nang tu hoc va tu duy phan bién, dan dén viec
tiép nhén thong tin mot cach thu dong. Ngoai ra,
kha nang khai thac va st dung cong nghé phuc vu
hoc tap chua thyc sy hi¢u qua, chu yéu dung lai
& viée tim kiém tai liéu don gian. Moi truong hoc
tap truc tuyén ciing dé khién sinh vién bi phan tan
su cht ¥ boi cac yéu td giai tri trén Internet, anh
hudng dén hiéu qua hoc tap.

2.2.4. Phén tich héi quy

Két qua phan tich hdi quy cho thiy mé hinh
nghién ctu c6 R? = 0.567, nghia 1a cac yéu tb
trong md hinh giai thich dugc 56,7% su bién thién
cua muc do thich ung véi phuong phap hoc tap
cua sinh vién. Trong d6, phuong phép hoc tap (B =
0.421) c6 tac dong manh nhat dén kha ning thich
mg, tiép dén 12 mirc d6 str dung cong nghé (B =
0.312). Nguoc lai, nhitng kho khan trong hoc tap
s6 (B = -0.215) c6 anh huéng tiéu cyc dén kha
nang thich tmg cta sinh vién. Piéu nay cho thiy
dé nang cao hiéu qua hoc tap trong moi trudng
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chuyén ddi s, sinh vién can thay doi phuong
phéap hoc tap theo hudng chu dong va khai thac
hiéu qua cac cong cu cong nghé.

2.3. Yéu céu ddi v6i sinh vién trong phuwong
phap hoc tip thoi dai sb

Tur két qua phan tich thuc trang cho théy, dé
thich ing v6i méi truong gido duc s6, sinh vién
can dap tmg mot sé yéu cau quan trong vé ning
lu’c va phuong phap hoc tap Trude hét, sinh vién
can nang cao nang luc sb (digital literacy), bao
gom kha ning sir dung cac cong cu cong nghé,
khai thac va xur 1y thong tin trén moi trudng sb
mot cach hiéu qua. Day 1a nén ting quan trong
gitip sinh vién chu dong tiép can tri thire trong boi
canh chuyén ddi so.

Bén canh d6, sinh vién can phat trién k¥ ning
tu hoc va hoc tap sudt doi, boi moi truong hoc tap
s6 doi hoi nguoi hoc phai chu dong tim kiém va
cap nhat tri thic. Déng thoi, viéc rén luyén tu duy
phan bién va kha nang danh gia thong tin cling tro
nén can thiét nhim gitp sinh vién lya chon va sir
dung cac ngudn hoc lidu phi hop, tranh phu thudc
vao cac ngudn thong tin thiéu kiém chimg.

Ngoai ra, trong bdi canh hoc tap truc tuyén
va hoc tap két hop ngay cang phd bién, sinh vién
cling can phat trién k§ ning hoc tap hop tac trong
moi truong sd, bao gdbm kha ning lam viéc nhom
truc tuyén, trao ddi hoc thuét va chia sé thong tin
thong qua cac nén tang cong nghé. Nhiing ning
luc nay s& gop phan nang cao hiéu qua hoc tap va
gitip sinh vién thich tmg tot hon véi méi truong
gido duyc trong thoi ky chuyén ddi s6.

2.4. Giai phap giup sinh vién thich @ng véi
phwong phap hoc tip trong thoi ky chuyén doi s

Trén co s¢ phan tich thuc trang phuong phap
hoc tap cua sinh vién trong béi canh chuyén do6i
s, viéc dé xuat cac giai phap nham nang cao kha
nang thich Gmg ctia nguoi hoc 13 yéu cau can thiét,
g6p phan nang cao chat lugng dao tao trong giao
duc dai hoc.

Trude hét, can d6i moi phuong phap hoc tip
ctia sinh vién theo huéng chu dong va lay ngudi
hoc 1am trung tAm. Trong mdi trudng gido duc s6,
sinh vién khong chi tiép nhan kién thirc tir giang
vién ma con phai chu dong tim kiém, phan tich va
van dung thong tin tir nhiéu ngudn khac nhau. Do
d6, sinh vién can hinh thanh thoi quen tu hoc, chu
dong dat cau hoi, tham gia thao luén hoc thuat va
tich cyc tham gia cac hoat dong hoc tap nhu du

an, nghién ciru nhoém hodc hoc tap trai nghiém.
Viéce chuyén tir phuong thirc hoc tap thu dong
sang hoc tap chu dong s€ gitp sinh vién nang cao
kha nang tiép thu tri thirc va thich Gmg t6t hon véi
mdi truong hoc tap hién dai.

Sinh vién can tng dung hiéu qua cic nén tang
hoc tip s6 trong qua trinh hoc tdp. Cac hé thong
quan 1y hoc tap (LMS), thu vién s6, khoa hoc truc
tuyén mé va cac cong cu hd tro hoc tap thong
minh dang tré thanh ngudn hoc lidu quan trong
trong gido duc dai hoc. Vi¢c khai thac hi€u qua
cac nén tang nay khong chi gitip sinh vién tiép can
ngudn tri thirc phong pht ma con gop phan nang
cao tinh linh hoat trong hoc tip, cho phép nguoi
hoc chu dong lua chon ndi dung va hinh thire hoc
tap pht hop véi nhu cu ca nhan.

Mot giai phap quan trong khac 1a phat trién k¥
ning quan 1y thoi gian va t6 chirc hoc tap ca nhan.
Trong mdi trudng hoc tap s6, sinh vién c6 nhiéu
co hoi tiép can tri thirc nhung dong thoi ciing dé
bi phén tan boi cac yéu t6 giai tri trén Internet. Vi
vay, sinh vién can xay dung ké hoach hoc tap rd
rang, xac dinh muc tiéu hoc tép cu thé va phan
bd thoi gian hop 1y giita cac hoat dong hoc tap,
nghién clru va sinh hoat ca nhéan. Viéc quan ly thoi
gian hi€u qua s€ gitp nang cao tinh ky luat trong
hoc tap va cai thién hiéu qua tiép thu kién thurc.

Can tang cuong k¥ nang khai thac hoc lidu s6
va nang lyc nghién ctru khoa hoc cho sinh vién.
Trong bbi canh ngudn thong tin trén moi truong
s0 ngay cang phong ph, sinh vién can dugc trang
bi k¥ ning tim kiém, danh gia va s dung thong
tin mot cach c¢6 chon loc. Déng thoi, viéc tham
gia cac hoat dong nghién ctru khoa hoc, viét bao
cdo hoc thuat hodc thuc hién cac du an nghién
ctru s& gitip sinh vién phat trién tu duy phan bién,
kha nang phan tich va téng hop thong tin — nhiing
nang lyc quan trong trong xa hoi tri thuc.

Cudi cung, can ting cuong su phdi hop gitra
nha truong, giang vién va sinh vién trong ho tro
hoc tap s6. Nha truong can xdy dung ha tang cong
ngh¢ va hé théng hoc liéu s6 dong bod; giang vién
can d6i moi phuong phap giang day, huéng dan
sinh vién khai thac hiéu qua cic ngudn hoc liéu
tryc tuyén; trong khi do, sinh vién can chu dong
tham gia cac hoat dong hoc tap va nang cao nang
luc tu hoc. Su phéi hop chat ché giira cac chu thé
nay s€ tao nén moi trudong hoc tap sb hiéu qua,
gop phan ning cao chat lugng dao tao trong gido
duc dai hoc thoi ky chuyén doi sé.
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II. KET LUAN

Chuyén di s6 dang tao ra nhiing thay d6i sau
sdc ddi voi phuong thie t6 chirc day hoc va dic
biét 1a phuong phap hoc tap cua sinh vién trong
gido duc dai hoc. Moéi truong hoc tap s6 v6i su hd
tro clia cac nén tang cong nghé¢ va hoc li¢u truc
tuyén dd mo rong co hoi tiép can tri thic, dong
thoi thuc ddy xu huéng chuyén tir hoc tip thu
dong sang hoc tap chu dong, linh hoat va gén voi
hoc tap sudt doi.

Trong bdi canh d6, sinh vién can chi dong thich
g théng qua viéc nang cao ning luc sb, phat

trién k¥ nang tu hoc, tu duy phan bién va kha ning
khai thac hi€u qua cac nguén hoc liéu sb. Déng thoi,
cc co s& giao duc dai hoc can tiép tuc xay dung moi
truong hoc tép s6 hién dai, d6i méi phuong phép
giang day va ting cuong hd trg sinh vién trong qua
trinh hoc tap trén nén tang cong nghé.

Két qua nghién ctru ciing goi md hudng nghién
ctru tiép theo vé viéc xdy dung va phat trién cac
mo hinh hoc tap phu hop véi gido duc dai hoc
trong thoi dai s, gop phan nang cao chit luong
dao tao va dap tmg yéu cau phat trién ngudn nhan
luc trong bdi canh chuyén doi sb.
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