TAP CHI TAM LY - GIAO DUC

VAITRO CUA THU VIEN DAI HQC TRONG DPINH HUONG TIEP CAN THONG TIN
VA PHAT TRIEN NANG LU'C NHAN THUC CUA SINH VIEN
TRONG KY NGUYEN SO

Nguyén Thi Hong Hanh, Ngo Thanh Tung
Thuw vién, Truong Pai hoc Mé Ha Noi

Tom tat: Sy phat trzen clia méi truong thong tin s6 mo rong co héi tiép cdn tri thirc cho sinh vién (SV) dal hoc, d‘ong
thoi gia tang nguy co tiép nhdn thong tin sai léch. Trong boi canh do, thw vién (TV) dai hoc khéng chi cung cdp nguon tin
hoc thudt ma con hé tro ngudi hoc hinh thanh ndng lyc thong tin va kha nang danh gid tri thire. Nghién ciru nay phan tich
vai tro ciia TV trong viéc dinh hiéng tiép can thong tin va phat trién tw duy phan bién cho SV. Phwong phdap nghién ciru
gom phan tich tai lzeu va khao sat SV tai Truong Pai hoc Mo Ha Noi (HOU). Két qud cho thay SV cé xu hudng wu tién
nguon tin truc tuyen khong chinh thong, trong khi mirc do khai thac TV va nang luc danh gza théng tin con han ché. Trén
co 56 d6, bai viét dé xudt giai phap nham ting cieong vai tro cia TV dai hoc trong phdt trién ning hec thong tin va dinh
hiéng tiép cdn tri thire ciia SV,
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Abstract: The development of the digital information environment has expanded opportunities for university students
to access knowledge, while at the same time increasing the risk of exposure to misinformation. In this context, university
libraries not only provide academic information resources but also support learners in developing information literacy
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I. PAT VAN PE

Su bung nd cua internet da lam thay d6i dang
ké cach thirc tiép can thong tin ctia SV. Tuy nhién,
lugng th6ng tin gia ting khong dong nghia voi
viéc chat lu’ong tri thuc cling tang tuong Ung.
Trén thyc té, SV hlen nay chu yéu tiép can thong
tin thong qua céc nén tang sO va mang xa hoi,
nhitng méi truong ma cac ngudn tin cd mirc do
kiém chimng rat khac nhau ciing ton tai (UNESCO,
2021; Castells, 2010).

Trong moi truong gido duc dai hoc, viéc phat
trién nang lyc thong tin duoc xem la giai phap
quan trong gitip ngudi hoc tiép can, danh gia va sir
dung thong tin mot cach hiéu qua (ACRL, 2016).
Véi chiic nang cung cép va to chirc tri thie, TV
dai hoc c6 vai trd quan trong trong viéc hd trg qua
trinh nay (Lankes 2016).

Tuy vay, nhiéu nghién ctru gan day cho thay
SV co xu huong uu tién cac ngudn thong tin tryc
tuyén dé tiép can hon so véi cac ngudn tin hoc
thuat tir TV. Pong thoi, kha ning danh gia do tin
cdy ctia thong tin, mot thanh td quan trong ctia
nang luc thong tin, van chua duoc hinh thanh mot

cach rd rang ¢ nhiéu SV. Thuc té nay dit ra yéu
cau can lam rd vai tro ciia TV dai hoc trong vi¢c
dinh hudng tiép can thong tin va h tro phét trién
nang lyc nhan thirc cho SV trong méi truong so.
Trén co s& d6, bai viét phan tich thyuc trang tiép
cén thong tin cia SV tai HOU va dé xuét cac giai
phap nham nang cao hiéu qua hoat dong ciia TV
trong bdi canh chuyén ddi so.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 ly thuyét va tong quan nghién ciru

2.1.1. Khung tiép cdn nghién ciru

Bai viét tiép can van dé tir goc nhin lién nganh,
két hop cac luan diém cua khoa hoc thu vién -
thong tin, gido duc hoc va khoa hoc chinh tri nham
phan tich toan dién vai tro cia TV dai hoc trong
mdi truong thong tin sd. Trén co s¢ d6, khung
ly thuyét dugc xay dung xoay quanh ba thanh t6
chinh: (i) méi truong thong tin sd, (i) ning luc
tiép nhan va xu 1y thong tin cta ngudi hoc, va (iii)
vai trd trung gian ctia TV dai hoc trong viéc to
chure va dinh hudng tri thic.
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Trong bdi canh chuyén d6i sé dang dién ra
manh mé trong gido duc dai hoc, viéc tang cudong
vai tro cia TV khong chi nham hd tro hoat dong
dao tao ma con gdp phan gitip SV hinh thanh kha
nang tiép can, lya chon va danh gia thong tin mét
cach c6 co so. Nhiéu nghién ctru tai Viét Nam cho
thdy qua trinh phat trién TV s6 va hoc liéu dién tir
dang tré thanh xu hudng tat yéu trong cac truong
dai hoc, gop phan mo rong kha ning tiép can tri
thirc cia nguoi hoc (Thanh, 2020).

2.1.2. Méi truong théng tin sé va nang luc
thong tin

Su phat trién cuia cong nghé thong tin da lam
thay d6i cau triic cia moi truong tri thirc, tir mo
hinh truyén thong sang moi trudong thong tin mé
va da chiéu. Trong moi truo’ng nay, ngu’orl hoc co
thé tiép can luong thong tin rat 16n tir nhidu ngudn
khac nhau. Tuy nhién, sy phong pht ctia thong tin
cling lam gia tdng nguy co qua tai thong tin va kho
khan trong viéc xac dinh d¢ tin cdy cua nguén tin.

Nang luc thong tin 1a mdt khai niém quan trong
trong linh vyc khoa hoc TV va gido duc hi¢n dai.
Theo Hi¢p hoi Thu vién Dai hoc va Nghién ctru
Hoa Ky (ACRL), nang lyc thong tin dugc hiéu la
kha nang nhan dién nhu cau thong tin, tim kiém,
danh gid va sir dung thong tin mét cach hié¢u qua
va c6 dao duec.

Trong modi trudng sd, nang lyc thong tin khong
chi gi¢i han ¢ k¥ nang tim kiém tai liéu ma con
bao gom kha ning phan tich, danh gia do tin cay
ctia thong tin va nhan dién cic yéu t6 thao ting
thong tin trén moi truong sd. Day 14 nén tang quan
trong dé hinh thanh tu duy phan bién va nang lyc
hoc tap sudt doi cua nguoi hoc.

2.1.3. Giao duc thong tin va nang luc phan bién

Gido dyc thong tin dugc xem la mot nang luc
cbt 151 trong gido duc dai hoc, gitip ngudi hoc xac
dinh nhu cau thong tin, tim kiém, danh gia va su
dung thong tin mot cach hi¢u qua (ACRL, 2016).

Trong mdi truong s, ning luc nay khong chi
dimg ¢ k¥ nang tim kiém ma con bao gom kha
nang nhan dién thién I1¢ch, kiém chung thong tin
va phén tich cac quan diém khac nhau (UNESCO,
2021). Pay la nén tang dé hinh thanh tu duy phan
bién va nang luc hoc tap sudt doi.

Nhiéu nghién ciru cho thiy viéc thiéu ning luc
thong tin khién SV d& bi anh hudng boi cac ngudn
tin khong dang tin cdy (Head & Eisenberg, 2010).
Do d6, gidao duc thong tin dugc xem la mdt giai
phap quan trong nhim nang cao kha ning chon
loc, tranh thong tin sai 1éch ctia ngudi hoc.
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O cac truong dai hoc, TV 1a don vi c6 loi thé
trong viéc trién khai gido duc thong tin thong qua
cac hoat dong hudng dan, ddo tao ky ning va hd
trg hoc tap ca nhan hoa. Su két hop giira ngudn
tin hoc thudt va gido duc thong tin gitip ngudi hoc
tiép can tri thirc mot cach ¢ co s va c6 kha nang
danh gia.

Tom lai, trong nghién ctru nay, nang luc thong tin
duge xem la thanh t5 c6t 161 cAu thanh nang luc nhan
thirc ciia ngudi hoc trong méi truong s6, bao gom
kha nang tiép nhan, danh gia va phan bién thong tin.

2.1.4. Vai tro cua thu vién dai hoc trong gido
duc nang luc thong tin

Trén co s6 cac tiép can 1y thuyét, TV duoc xem
1a trung tm tri thirc va 12 mot bo phan khong thé
thiéu trong qua trinh hd trg hoc tap va nghién ciu.
Céc TV dai hoc ngay nay khong chi cung cip tai
liéu ma con trién khai nhiéu hoat dong nham phat
trién ky nang thong tin cho ngudi hoc, thé hién
qua cac phuong dién chinh:

- Cung cép va dinh hudng nguén tin hoc thuat,
xay dung nguén tin ¢6 chon loc, dam bao do tin
cay va tinh hé théng.

- Phét trién nang lyc thong tin, hd trg ngudi
hoc tim kiém, danh gia va su dung thong tin, tir d6
hinh thanh tu duy phan bién.

- Kién tao méi truong hoc thuat, xay dung
khong gian hoc tap va vin hoa tri thirc theo chuan
muc khoa hoc.

- M rong hoat dong trong moi truong s, cung
cap dich vu TV dién tir va hoc liéu s0, nang cao
kha ning tiép cén.

- Thu’c hién vai trd diéu tiét thong tin, thong
qua t6 chirc va goi  tri thie, hd tro nguoi hoc tiép
can thong tin theo dinh hudng hoc thuat.

Céc chtrc nang nay ngay cang dugc md rong
trong boi canh chuyén dobi sb, khi TV cung cip
cac dich vu truc tuyén, co sO dir liéu dién tr va
hoc liéu 6. 0 Viét Nam, chuong trinh chuyén ddi
) nganh TV da x4c dinh muyc tiéu xay dung hé
thong TV dién tir, thiic day s6 hoa tai liéu va ting
cuong kha nang truy cip hoc liéu sé cho nguoi
dung (Thu teong Chinh phu, 2021).

Nhu vay, TV khong chi cung cép tai liéu ma
con didu tiét qua trinh tiép nhan tri thic thong qua
chat luong ngudn tin, cach thirc to chirc thong tin
va nang luc cia nguoi hoc.

2.1.5. Téng quan nghién ciru va khodng trong
nghién ciru

Trén thé gi6i, nhiéu nghién ctru da dé cap dén
vai tro ciia TV trong viéc hd tro ngudi hoc dbi
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pho véi thong tin sai 1éch va phét trién ning lyc
thong tin. Cac hudng tiép can chu yéu tap trung
vao hanh vi tim kiém thong tin ctia SV, vai trd ciia
gi4do duc thong tin va chirc nang cua TV trong xa
hoi tri thirc. Nhirng cong trinh nay khang dinh tam
quan trong ctia nang lyc thong tin ddi véi qua trinh
hoc tap va nghién ctru trong gido duc dai hoc. Tuy
nhién, phan 16n cac nghién ctru qubc té chu yéu
tiép can tir goc d6 k¥ niang thong tin va hanh vi
nguoi dung, trong khi vai tro ctia TV trong viéc
dinh hudéng nhén thuc ctia nguoi hoc trong moi
truong thong tin sd chua dugc phan tich day du.

Tai Viét Nam, cac nghién ciru ve ™ dai hoc
chu yeu tap trung vao chuyén doi sb, phat trién
nguon luc thong tin va nang cao chat luorng dich
vu. Mot s6 nghién ctru gan day da budce dau phan
tich mdi quan hé giﬁ’a hanh vi doc ciia SV va moi
truong thong tin s6, cho thay xu huéng gia tang
doc da nén tang va sy thay doi trong cach tiép
can tri thue cua nguoi hoc (Hanh, 2025a; Hanh,
2025b). Tuy nhién, cac nghién ctru xem xét TV
dai hoc nhu mot thiét ché trung gian hd tro SV
danh gia va dinh hudng thong tin van con han ché.

Do d6, viéc nghién ctru méi quan hé giita TV
dai hoc, hanh vi tiép can thong tin ctia SV va nang
luc danh gia thong tin trong mdi trudng s6 1a can
thiét, gop phan bd sung co sd khoa hoc cho viéc
ddi méi hoat dong TV trong gido duc dai hoc.

2.2. Phuwong phap nghién ctiru

Nghién ciru sir dung két hop phuong phéap phan
tich tai liéu va khao sat bang bang hoi.

Phuong phap phan tich tai li¢u dugc st dung
nham tong hop va hé théng hoa cac quan diém ly
thuyét lién quan dén vai tro cua TV dai hoc, gido

duc nang lyc thong tin va hanh vi tiép can thong
tin cia SV trong méi truong so.

Bén canh phuong phdp phéan tich tai licu,
nghién ciru tién hanh khao sat bang bang hoi dbi
v6i SV HOU nham thu thap dit liéu vé thoi quen
doc, muc d6 st dung cong nghé s6 vakha nang tiép
can cac ngudn thong tin hoc thuat. Khao sat dugc
thyre hién trong ndm 2025 v6i 989 phiéu tra 1i hop
1 tir SV thudc nhiéu nganh dio tao khac nhau.

Dt liéu thu thap dugc xir Iy bang phuang phap
thdng ké mé ta nham xac dinh xu huéng tiép can
thong tin ctia SV va danh gia muc d6 khai thac cac
ngudn tin hoc thuét.

2.3. Két qua nghién ciru va thao luin

2.3.1. Xu hudng tiép cin thong tin ciia sinh vién

Su phat trién cua internet va cic nén tang sd
da lam thay d6i dang ké thoi quen tiép can thong
tin ctia SV. Khdo sat so bo dbi véi SV tai HOU
cho thdy, cic ngudn thong tin dugc SV sir dung
phd bién hién nay bao gdm mang xa hoi, cac trang
web truc tuyén, cong cu tim kiém va hé théng hoc
liéu cua Nha truong.

Két qua khao sat cho thiy SV uu tién sir dung
cac ngudn thong tin dé tiép can nhu cong cy tim
kiém (85%) va mang xa hoi (81.4%), trong khi ty
1€ stt dung TV va co s¢ dir liéu hoc thuat chi dat
36%. Xu hudng nay cho thdy sy léch pha giita kha
nang tiép can thong tin va mirc d¢ s dung ngudn
tin hoc thuat. Két qua nay ciing tuong dong voi
nhiéu nghién ciru trude day vé hanh vi tim kiém
thong tin cua SV, khi nguoi hoc thuong uvu tién
cac nguon tin d& tiép can va nhanh chéng thay vi
cac ngudn tin hoc thuét c¢6 kiém chimg (Head &
Eisenberg, 2010; Hanh, 2025a).

Biéu dé 1. Nguon théng tin sinh vién thwong xuyén s dung (n=989 SV)

81.4%
(805 SV)

85%
(840V)

42%
(415 8V)

36%
(356 SV)

Céng cu tim kiém (Google, Bing...)
85% (840 sinh vién)

Mang xa hdi (Facebook, TikTok...)
81.4% (805 sinh vién)

Trang web hoc thuat
42% (415 sinh vién)

Thu vién va co s& dir liéu cua trudng
36% (356 sinh vién)

Nguén: Khdo sét sinh vién Trudng Bai hoc M& Ha N6i ndm 2025
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Két qua nay twong dong voi nghién clru ciia
Head va Eisenberg (2010), khi SV ¢6 xu hudng
lwa chon ngu@)n tin nhanh va thuan ti¢n thay vi
ngudn tin da dugc kiém chung. Piéu nay dit ra
yéu cau ting cudng vai trd dinh hudng thong tin
ctia TV trong mai trudng so.

Trong khi d6, cdc ngudn thong tin trén mang
xa hoi thuong thiéu co ché kiém chimg khoa hoc,
dan dén nguy co tiép nhan nhiing thong tin thiéu
chinh x4c hoac mang tinh dinh huéng sai 1éch. Néu
khong duoc trang bi k¥ nang danh gia thong tin,
SV ¢6 thé gip khé khin trong viéc phan biét giita
tri thirc khoa hoc va cc quan diém thiéu cin ct.

2.3.2. Han ché trong nang lec danh gid thong tin

Mot trong nhiing yéu t6 quan trong trong viéc
xdy dung “la chan tri thirc” cho SV 1a nang lyc
danh gid va st dung thong tin. Tuy nhién, khdo sat
cho théy murc d6 thanh thao cua SV trong linh vyc
nay con han ché.

S liéu cho théy chi mot ty 1¢ nhdé SV thyuc su
tu tin trong viéc danh gid dg tin cay cta thong tin.
Phan 16n SV chi c6 kha ning danh gia & mic co
ban hodc chua thuc su chic chan. Thuc trang nay
cho thdy nhu ciu ting cuong giao duc théng tin
trong moi trudong dai hoc, dic biét 1a cac k¥ nang
nhan dién ngudn tin dang tin cdy, phan biét thong
tin khoa hoc va thong tin mang tinh suy dién, kiém
chung thong tin tir nhiéu ngudn khac nhau.

TV c6 thé déng vai tro trung tdm trong viéc
trién khai cac hoat dong dao tao nay. Nhimg két
qua trén cho thiy ning luc nhan thirc ciia SV trong
moi truong thong tin s6 con han ché, dic biét &
kha nang d4nh gia va phan bién thong tin. Diéu nay
khing dinh vai tro can thiét ciia TV trong viéc hd
trg phat trién nang luc nhan thire cho ngudi hoc.

o Xéc dinh Tim kiém
nhu cdu thong tin
thong tin ._’

Nhin dién vin dé, Lya chon nguén phit hgp,

xic djnh pham vi sir dung cong cy tim |
théng tin cén tim. kiém hiéu qua.
—— 4 ~

Khung nang lyc thong tin (ACRL, 2016) nhan
manh nguoi hoc can lam cha mét chu trinh khép
kin tir xac dinh nhu cau dén st dung thong tin
¢6 trach nhiém. Noi dung dao tao can tap trung
vao cac ky nang cot 161 nhu: danh gia do tin cay
cua nguon tin, nhén dién thong tin sai léch trén
moi trudng sd, so sanh va phan tich cac quan diém
khac nhau dya trén bang ching xac thuc. Cach
tiép can nay gitp SV khong chi biét tim kiém
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Panh gia
thong tin

Xem xét dd tin cy, tinh
chinh xic, myc dich,
tinh cip nhjt ciia ngudn.

2.4. Giai phap phat huy vai tro cua thu vién
dai hoc trong viéc dinh hwéng tiép cin thong
tin va phat trién niing llrc nhén thirc cia sinh
vién trong ky nguyen so

2.4.1. Phdt trién nguon tai nguyén thong tin
dinh huwong tri thirc

Trong bdi canh mdi truong thong tin ngay cang
da dang va phirc tap, viéc phat trién ngudn luc
thong tin cua TV can huéng téi muc ti€u dinh
hudéng nhan thuc, khong chi dung lai ¢ viéc gia
tang s6 lugng tai liéu. TV can uu tién xdy dung
cac b suu tap chuyén sau, dac biét 1a cac tai li€u
c6 gia tri hoc thuat va dinh hudng nhan thirc nhu
tai li¢u ly ludn chinh tri, lich st Pang, lich st dan
toc va cac nghién ctru khoa hoc vé nhiing van dé
chinh tri - xa hdi duong dai.

Bén canh d6, tai lidu can dugc to chirc thanh hé
thdng tri thirc ¢6 cdu trac, thay vi chi tip hop theo
cha dé. TV c6 thé xay dung cac 16 trinh doc theo
chu dé, bt dau tir tai liéu nhdp mon dén cac cong
trinh nghién ctru chuyén sau, kém theo phan gidi
thiéu va goi y doc tiép. Cach td chuc nay gitp SV
tiép can tri thirc mot cach hé théng va hiéu r3 boi
canh cua van dé.

2.4.2. Tang cuong gido duc nang luc thong tin
cho sinh vién

Hién nay, gido duc thong tin & nhiéu truong dai
hoc van chu yéu duoc trién khai nhu hoat dong
hd tro ciia TV, chua tré thanh noi dung ddo tao
chinh thirc. Vi vdy, can ting budc dua gido duc
thong tin vao chuong trinh dao tao thong qua céac
hinh thirc nhu xay dung hoc phén doc lap, tich
hop trong cac hoc phan phuwong phap nghién ciru
hoic t chirc cac chuong trinh bit budc danh cho
SV niam nhét.

Sir dung .
thong tin

6

Téng hgp, phin tich,
dp dyng théng tin
vao hoc tip, nghién cuu

e Trich dén &

dao dirc hoc thuat

&

Trich diin ding quy chuin,
ton trong ban quyén,
sirdyng thing tin c6 trich nhigm.|

Hinh 1. M6 hinh phat trién ning luc thong tin cho sinh vién

thong tin ma con biét phan tich, danh gia va sir
dung thong tin mdt cach c6 trach nhi¢m.

2.4.3. Xay dung hé sinh thdi thu vién 56

Chuyén d6i s6 trong TV can vuot qua giai doan
s6 hoa tai liéu dé tién toi xay dung hé sinh thai tri
thue 5O dinh huéng nguoi dung. Mot s6 hudng
trién khai gdbm: phat trién hé thong tim kiém  thong
minh ¢6 kha ning goi ¥ tai lidu theo nhu cau hoc
tap; xay dung giao dién tri thirc theo chu dé; tich
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hop cac cong cu hd tro hoc tip nhu trich dan tu
dong, ghi cha s va lién két tai liéu lién quan.

Muc tiéu cua cac gidi phap nay khong chi la
tang kha nang truy cap tai liéu ma con nang cao
chat lugng twong tac giita ngudi hoc va tri thirc, tir
d6 khuyén khich SV st dung cac ngudn thong tin
hoc thuat dang tin cay.

2.4.4. P6i mdi hoat dong truyén thong thu vién

Trong thyc té, tri thirc chinh théng thuong gip
bét lgi vé mat truyén thong so véi cac ndi dung
trén mang xa hoi. Do d6, TV can d6i méi phuong
thirc truyén thong nham tiép can SV hiéu qua
hon. Mot s6 hoat dong c6 thé trién khai nhu: gidi
thiéu sach theo chii dé thoi sy, xdy dung noi dung
truyén théng ngan vé k¥ niang thong tin, hodc to
chtic cac chién dich truyén thong gan véi cac su
kién hoc thuat.

2.4.5. Nang cao nang luc can bo thu vién

DPé dap Gmg nhiing yéu cdu méi trong hoat
dong TV, doi ngii can bo TV can dugc nhin nhan
lai vai tro va boi dudng nang lyc mot cach toan
dién. Chuong trinh phét trién nhan luc can tap
trung vao mot sé nhom ning lyc cdt 18i nhu: ning
luc cong nghé va quan trj cac hé théng TV sd; ky
nang t6 chirc, thiét ké va két ndi tri thirc; cung voi
ning lyc hudng dan, hd tro ngudi hoc trong qua
trinh tim kiém va khai thac thong tin.

Bén canh do, can tao diéu kién dé can bo TV
tham gia sau hon vao cac hoat dong hoc thuéat
cua Nha truong nhu nghién ctiru khoa hoc, phat
trién hoc liéu va phdi hop giang day véi giang
vién trong mot s6 ndi dung lién quan dén k¥ ning
thong tin.

2.4.6. Tang cuong phoi hop giita thu vién va
cdac don vi trong Truong

Vai tro cua TV s€ dugc phat huy hiéu qua hon
khi c6 su phdi hop chit ché vai cac don vi trong
truong. Can thiét 1ap co ché hop tac giita TV voi
cac khoa chuyén mon, dac biét 1a khoa 1y luan
chinh tri, giang vién va cac to chirc SV. Su phdi
hop nay giup TV trd thanh mot bd phan gin két

chdt ch€ vi hoat dong dao tao va nghién ctru cta
nha truong.

Viée phat huy vai tro cua TV dai hoc trong dinh
huéng tiép can thong tin va phat trién nang luc
nhan thirc cia SV can duoc tiép can theo hudng
hé théng. TV khong tryc tiép tham gia vao cac
hoat dong dau tranh tu tuong theo nghia truyen
thong, nhung lai giit vai trd nén tang trong viéc
hinh thanh tu duy khoa hoc va kha nang danh gia
thong tin cia ngudi hoc. Khi tri thire chinh thong
duoc td chirc khoa hoc, gido duc thong tin duogc
trién khai bai ban va moi truong hoc thuat duoc
ctng cb, SV s& hinh thanh “l1a chan tri thic” trude
cac ludng thong tin sai léch trong méi trudng sod.

Nhiing giai phap nay khong chi gép phan nang
cao hiéu qua hoat dong TV ma con ho trg SV phat
trién ning luc thong tin va tu duy phan bién trong
mdi truong hoc thuat (ACRL, 2016).

III. KET LUAN

Nghién ctru cho thdy trong méi trudong thong
tin s, TV dai hoc doéng vai tro quan trong trong
viéc hd tro SV tiép can, lya chon va danh gia cac
ngudn thong tin hoc thuat. Thong qua viéc cung
cap tai liéu c6 kiém chtng va trién khai céc hoat
dong gido duc thong tin, TV gop phan hinh thanh
nang lyc tiép can tri thirc va tu duy phan bién cho
nguoi hoc.

Tuy nhién, thuc tién tai HOU cho théy muc do
khai thac TV cua SV con han ché; nhiéu SV van uu
tién cdc nguon thong tin tryc tuyén dé tiép can nhung
chua duoc kiém chung vé do tin cay hoc thuat.

Két qua nghién ctru cho thiy TV can tiép tuc
d6i méi hoat dong theo hudng phét trién TV
sO than thién véi nguoi dung, ting cudng dinh
hudng thong tin va tich hop gido duc thong tin
vao qué trinh dao tao. Diéu nay khong chi gop
phan nang cao hiéu qua hoc tap cua SV ma con
phu hop v6i dinh huéng phat trién vin hoéa doc
va chuyén ddi s6 nganh TV tai Viét Nam (B
Vin hoa, Thé thao va Du lich, 2021; Thu tudng
Chinh phu, 2021).
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