TAP CHI TAM LY - GIAO DUC

XAY DUNG KHUNG NANG LU'C NGHE NGHIEP
CHO SINH VIEN NGANH CONG NGHE THAM MY
PAP UNG NHU CAU THI TRUONG LAO PONG

Pao Van Thy
Nganh Cong nghé thAm m§y, Truong Pai hoc Cong ngh¢ thanh phé Ho Chi Minh
Email: dv.thy@hutech.edu.vn

Tom tit: Trong boi canh thi truong dich vu lam dep phdt trién nhanh dao tao nguon nhan lyc nganh Cong nghé tham
my can chuyén manh tir tiép cin ndi dung sang tiép cdn nang lee, gan chudn dau ra vm Yéu cau viéc lam thiee tién. Bai viét
s dung phwong phap phan tich, tong hap tai liéu va tham khdo cdc nghién ciru vé khung nang luc trong gido duc nghé
nghzep, dao tao tham my va chudn nghe nghiép dé de xuat khung nang luc nghe nghiép cho sinh vién nganh Cong nghé
tham myp. Két qua nghién ciru dé xudt khung nang liwc gom 7 nhém: ning lec kién thire nén tang vé tham my va sirc khoe
lan da; ndang lyc kj thudt chuyén mén; nang luc an toan, vé sinh va kiém sodt riii ro; nang lic giao tiép, tw van va cham
séc khdch hang; nang hec tmg dung cong nghé va chuyén doi sé trong dich vu tham my; nang lec dao dirc nghé nghiép va
phat trién ban than; ning hec kinh doanh, thich vmg thi trwong lao dong va khoi nghiép. Khung ndng lywc ndy cé thé lam
can cir dé phat trién chwong trinh dao tao, xdy dung chudn dau ra, thiét ké cong cu danh gid va tang cwong lién két gitra
co 56 dao tao voi doanh nghiép trong linh viec tham my.

Tir khéa: khung nang liwc; nang luc nghé nghiép; Cong nghé tham my; cham séc sdc dep; thi truong lao dong.

DEVELOPING A PROFESSIONAL COMPETENCY FRAMEWORK
FOR STUDENTS MAJORING IN BEAUTY TECHNOLOGY
TO MEET LABOR MARKET DEMANDS

Abstract: In the context of the rapid development of the beauty service market, cosmetology education needs to shift
from a content-based approach to a competency-based approach, aligning learning outcomes with practical employment
requirements. This paper employs document analysis and synthesis, drawing on studies on competency frameworks in
vocational education, cosmetology training, and professional standards to propose a professional competency framework
for students majoring in Cosmetology Technology. The proposed framework consists of seven competency domains:
foundational knowledge of aesthetics and skin health; technical professional competence, safety, sanitation, and risk
control competence; communication, consultation, and customer care competence, digital and technological application
competence in beauty services; professional ethics and self-development competence; and business, labor market
adaptability, and entrepreneurship competence. This framework may serve as a basis for curriculum development, learning
outcome design, assessment tool construction, and the strengthening of partnerships between educational institutions and
enterprises in the beauty industry.
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I. PAT VAN DE

Su phét trién cua nganh dich vu lam dep trong
nhimg niam gan day dit ra yéu cau méi d6i voi
cong tac dao tao nhan lyc nganh Coéng nghé thim
my. Nguoi lao dong trong linh vuc nay khong chi
can thanh thao cac k¥ thuat cham soc da, chim
soc mong, trang diém, massage hay van hanh thiét
bi thAm my, ma con phai c6 ning luc giao tiép,
tu van, cham soc khach hang, quan 1y dich vu,
dam bao an toan - vé sinh, tuan thi dao dic nghé
nghié€p va cap nhat xu hudéng cong nghé. Chuong
trinh dao tao Cham séc sac dep trinh do trung
cap cua Trudng Cao dang Thuong mai xac dinh
nghé nay gan véi hoat dong tai spa, salon, co s&
1am dep, chiu ap lyc vé thoi gian phuc vu va yéu
cau bao dam sy hai long da dang ctia khach hang;
ngudi hoc can c6 kién thire chuyén mén, ky ning
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nghé, giao tiép, ngoai ngi, ¥ thirc nghé va su say
mé nghé (Truong Cao dang Thuong mai, 2025).

Trong giao duc nghé nghiép, dio tao theo ning
luc duoc xem 14 hudng tiép can phu hop dé thu hep
khoang cach gitra nha truong va thi truong lao dong.
Ning luc nghé nghiép khong chi 1a su tich liy kién
thirc ma con 14 kha ning van dung tong hop kién
thirc, k§ nang, thai do, pham chat c nhan va dong co
nghé nghiép vao thuc hién nhiém vy thyc tién. Cac
nghién ctru vé xay dung khung ning luc cho thay
nang luc thuong dugc cy thé hoa thanh cac tiéu chi,
chi bao va biéu hién hanh vi ¢ thé quan sat, danh
gia dugc; day 1a co so dé phat trién chuong trinh
dao tao, to chirc day hoc va danh gia két qua hoc tap
(Huynh Lam Anh Chuong et al., 2023; Nguyén Thi
Hong Tham & Pham Pinh Binh, 2026).
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Déi voi linh vuc thaim my, yéu cau thi truong
lao dong ngay cang vuot ra ngoai cac ky thuat
co ban. Chuong trinh khung nganh Cosmetology
ctia Florida Department of Education (2025) nhan
manh dao tao dua trén nang lyc Gng dung, bao
gdm kién thirc chuyén mén, k¥ ning ky thuat
k¥ nang nghé nghiép, thai do lam viéc, giao tiép,
lanh dao, 1am viéc nhém, an toan lao dong, dao
dirc nghé nghiép va k¥ ning kinh doanh. Nghién
ctru cua Camila et al. (2025) ciling chi ra khoang
cach giﬁ’a chuong trinh dao tao nghé lam dep va
yéu cau cua nganh cong nghiép tham my, trong
do thi truong mong muon ngudi hoc sin sang lam
viée, giao tiép tot c6 nang lyc thich ing, sir dung
truyén thong sb va biét tu quang ba dich vu.

Ttr thyc tién d6, viée xdy dung khung ning luc
nghé nghiép cho sinh vién nganh Cong nghé tham
my 1a can thiét. Khung ning luc gitp co s& diao
tao x4c dinh rd sinh vién can dat nhimng gi sau qua
trinh hoc tap; gitip giang vién thiét ké noi dung,
phuong phap va cong cu danh gia phu hop; gitp
doanh nghiép nhén dién nang luc cua nguoi hoc
khi tuyén dung; dong thoi giup sinh vién ty danh
gia va dinh hudng phat trién nghé nghiép. Bai viét
nay tap trung dé xuat khung ning lyc nghé nghiép
cho sinh vién nganh Cong nghé thAim my nham
dap ing nhu cau thi truong lao dong hién nay.

I1. NQI DUNG NGHIEN CUU

2.1. Mot s6 khai niém co ban

Ning lyc dugc hiéu 1a kha nang huy dong tong
hop kién thirc, k¥ nang, thai do va cac thude tinh
c4 nhan dé thyuc hién thanh cong mot nhiém vu
trong bdi canh nhit dinh. Trong dao tao nghé,
nang lyc khong chi thé hién ¢ viée “biét” ma con
¢ viéc “lam dugc”, “lam dung”, “lam an toan”,
“lam hi€u qua” va “tng xu phu hgp” trong moi
truong nghé nghiép. Cach tiép can nay phu hop
v6i dinh hudéng dao tao theo nang lyc, trong do
két qua dao tao duge danh gia thong qua kha nang
thuc hién nhiém vu nghé nghiép cua ngudi hoc.

Ning luc nghé nghiép 1a t6 hop cac thudc tinh
ca nhan cho phép nguoi lao dong thuc hién hiéu
qua cac nhiém vu nghé nghiép theo yéu cau cia vi
tri viéc 1am. Dbi v6i sinh vién nganh Cong nghé
thAim my, ning lyc nghé nghiép bao gdm ning
lyc chuyén moén ky thuat, nang lyc ddm bdo an
toan, nang lyc giao tiép - tu van, nang lyc dao
dure nghé, nang lyc tmg dung cong nghé, nang lyc
kinh doanh dich vu va nang lyc hoc tap subt doi.

Khung ning lyc nghé nghiép 1a hé théng cac
nhom nang lyuc, ti€u chi va biéu hién hanh vi md

ta nhiing yéu cAu can dat cua nguoi hoc hodc
nguoi lao dong trong mot linh vyc nghé nghiép.
Céc nghlen ctru vé khung nang luc trong glao duc
cho thiy khung nang lyc can gin voi chuan dau
ra, yéu cau vi tri viéc lam va ddc diém hoat dong
nghé; dong thoi cac tiéu chi phai dii cy thé dé co
thé quan sat, danh gia va sir dung trong thiét ké
chwong trinh dao tao (Nguyén Thi Hong Thim &
Pham Dinh Binh, 2026).

2.2. Co s& xdy dung khung ning lwc nghé
nghiép cho sinh vién nganh Céng nghé thim m§y

Thir nhat, khung nang lyc can xuat phat tir dic
diém nghé nghiép ciia nganh Coéng ngh¢ tham my.
Chuong trinh dao tao Chiam soc sic dep trinh do
trung cap da néu cic nhiém vu nghé nghlep nhu
cham soc da, cham s6c mong, trang diém tham
my, massage bam huyét, tu van chim soc khach
hang, quan ly van hanh co s¢ 1am dep va cép nhat
cong nghé may moéc pht hop véi su phat trién
khoa hoc k¥ thuat (Truong Cao dang Thuong mai,
2025). Pidu nay cho thay nghé tham my c6 tinh
thuc hanh cao, gén vo1 dich vu truc tiép va chiu
tdc dong manh cua xu hudng thi truong.

Thir hai, khung ning lyc can phan anh yéu cau
ctua thi truong lao dong. Trong nganh lam dep,
khach hang khong chi danh gia k¥ thudt ma con
danh gia trai nghiém dich vy, thai d6 phuc vy, kha
nang tu van va muic do an toan. Cac tiéu chuan
dao tao cosmetology qudc té thuong chi trong
can bang 1y thuyét - thyc hanh, chuan héa danh
gia k¥ nang, thuc hanh trén mo hinh hoac khach
hang, kiém soat nhiém khudn, dao dic nghé
nghiép, giao tiép va quan 1y khach hang (Florida
Department of Education, 2025; Solianik, 2025).

Thir ba, khung ning luc can phu hop véi bbi
canh chuyén d6i s6 va Cach mang cong nghiép
4.0. Cac nghién ctu vé gido duc nghé nghiép
trong thoi dai 4.0 cho thay ning luc k¥ thuat can
dugc két hop voi ning lyc phi k¥ thuat nhu tu
duy phan bién, sang tao, hop tac, giao tiép, dao
dtrc nghé nghiép, hoc tap sudt doi, phat trién nghé
nghi¢p va thich tmg véi cong nghé (Jafar et al.,
2020). Véi nganh Cong nghé tham my, diéu nay
thé hién ¢ viéc sinh vién can biét sir dung thiét bi
thim my, phan mem quan Iy co so lam dep, nén
tang truyén thong s6, ho so khach hang sO va cac
phuong tién cap nhat xu hudng nghé nghiép.

Thir tu, khung ning lyc can c6 tinh do luong
va kha thi. Cac nghién ctru st dung phuong phap
Delphi trong xdy dung khung ning luc thuong
lua chon chuyén gia, xay dung bang hoéi, tham
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van nhiéu vong, sir dung thang do Likert va xéc
dinh muc d6 dong thuan dé hoan thién thanh td,
tiéu chi va chi bdo nang lyc (Bui Minh Dtc et al.,
2025). V&i nganh Cong nghé thim my, quy trinh
nay c6 thé ap dung dé thim dinh khung ning lyc
thong qua y kién ctia giang vién, nha quan 1y dao
tao, chu spa, k¥ thudt vién, chuyén gia thAm my va
cyu sinh vién dang 1am nghé.

2.3. Phuong phap nghién ctru

Bai viét sit dung phwong phap nghién ctru
ly luan, phan tich va tong hop tai lidu. Cac
tai liéu dugc phan tich bao gdm chwong trinh
dao tao Cham soc sic dep; chwong trinh khung
Cosmetology; cac nghién ciru vé dao tao nghé
thAm my; cac nghién ctru vé khung ning lyc trong
gido duc; cac nghién ctru vé ning luc nghé nghiép
trong bdi canh chuyén doi s6 va thi truong lao
dong. Do chua c6 dir li€u khao sat thuc nghiém
riéng, bai viét duoc dinh huéng nhu mot nghién
cliru dé xuét khung 1y luén, co thé tiép tuc kiém
dinh bang khao sat chuyén gia va khao sat doanh
nghiép trong cac nghlen ctru tiép theo.

Quy trinh d¢ xuat khung ning luc duoc thyc
hién qua bdn budce: (1) xac dinh co so 1y ludn vé
nang lyc, ning lyc nghé nghiép va khung nang
luc; (2) phan tlch nhiém vu nghé nghlep, chuan
dau ra va yéu cau thi truong lao dong d6i VO’I sinh
vién nganh Cong nghé thim my; (3) dé xuét cac
nhom nang lyc, ti€u chi va biéu hién hanh vi tuong
lig; (4) dé xuat hudng tham dinh khung nang lyc
thong qua phuong phap chuyén gia hodc phuong
phap Delphi trong cac nghién ctru tiép theo.

2.4. P¢ xuit khung ning lwc nghé nghi¢p
cho sinh vién nganh Céng ngh¢ thAim my

Trén co s& phén tich tai liéu va yéu cau thyc tién
cta nganh, bai viét & xuat khung nang luc nghé
nghiép cho sinh vién nganh Cong nghé tham my gém
7 nhom nang lyc va 21 tiéu chi co ban. Cac nhém
ning lyc nay khong tich roi nhau ma ¢6 quan hé bd
trg, trong d6 nang lyc ky thuat chuyén mon la trung
tAm, con cac nang luc an toan, giao tiép, cong nghé,
dao dirc va kinh doanh tao diéu kién dé ngtr(‘yi hoc
thyc hién nghé nghiép mot cach hiéu qua, bén viing.

Nhom 1. Nang luc kién thirc nén tang vé
thAm my va sirc khée lan da

Nhom ning lyc nay phan anh kha ning hiéu
biét co s& khoa hoc cua hoat dong thim my. Sinh
vién can nim duoc kién thirc co ban vé da, toc,
mong, co thé nguoi, my phém, v¢ sinh, an toan
va nguyén 1y tic dong ctia cac ky thuat thim my.
Céc tiéu chi gdm: hiéu biét vé cdu tric, chic nang
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va tinh trang da, toc, méng; hiéu biét vé my pham
va thiét bi tham my; hiéu biét vé cac yéu t6 tam
Iy, tham m¥ va nhu cau lam dep cua khach hang.

Nhom 2. Nang luc ky thuat chuyén mén

Pay 1a nhom ning lyc cbt 18i ciia sinh vién
nganh Cong nghé¢ thim my. Sinh vién can thyc
hién duoc cac quy trinh k§y thuat theo chudn, bao
dam hiéu qua va an toan. Cac tiéu chi gém: thyc
hién quy trinh cham s6c da co ban va nang cao;
thyc hién ky thuat cham s6c mong, trang diém,
massage hoac cac k¥ thuat chuyén nganh theo
dinh huéng dao tao; lya chon va st dung ding
dung cu, thiét bi, my phém trong tung dich vu.
Noi dung nay phu hop vdi chuong trinh dao tao
trong nudc, trong do cac ky nang cham soc da,
chiam s6c mong, trang diém, massage va thuc tap
nghé duoc xac dinh 1a nhimng ndi dung trong tam
(Trudong Cao dang Thuong mai, 2025).

Nhém 3. Ning lwc an toan, vé sinh va kiém
soat rui ro

Hoat dong thim my tac dong truc tiép dén co
thé, lan da, cam xuc va sy an toan cia khach hang.
Vi vdy, sinh vién can tuan tha nguyén tic kiém
soat nhiém khuén, vé sinh dung cu, an toan thiét
bi, an toan hoa chat va nhan dién nguy co trong
qué trinh phuc vu. Céc tiéu chi gdm: thuc hién
dung quy trinh vé sinh, khir khudn va bao quan
dung cu; nhan di¢n chéng chi dinh, dau hiéu bat
thuong va nguy co trong dich vu thAm my; xtr Iy
tinh hudng phat sinh trén co s& an toan, dao dirc va
gii han nghé nghiép. Chuong trinh Cosmetology
cua Florida Department of Education (2025) cling
nhan manh thuc hanh vé sinh, an toan, kiém soat
nhiém khuan va sir dung hoa chat dung quy trinh
trong céac dich vy lam dep.

Nhoém 4. Ning lue giao tiép, tw vin va chim
soc khach hang

Nganh thim my 14 nganh dich vy c¢6 muc do
twong tac cao. Nang luc nghé nghiép ciia sinh vién
khong chi dugc danh gia qua thao tac k¥ thuat ma
con qua cach ling nghe, phan tich nhu cau, tu van
liéu trinh, giai thich rui ro, xtr Iy phan hdi va xay
dung mdi quan hé tin ciy véi khach hang. Cac
tiéu chi gom: giao tiép lich sy, chuyén nghiép va
phul hop véi timg nhom khach hang; tu van dich
vu trén co so tinh trang thuc té va nhu cau khach
hang; xtr Iy phan hoi, khiéu nai va tinh hudng dich
vu mot cach phu hop Nghién ctru cua Camila et
al. (2025) cho thiy nganh cong nghiép thim my
mong mubn nguoi hoc sin sang lam viée, giao
t1ep tdt va c6 kha nang quang ba dich vu doc lap.
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Nhom 5. Nang luc &rng dung cong nghé va
chuyén d6i s6 trong dich vu thim my

Su phat trién cua cong nghé lam dep, truyén
thong xa hdi va phﬁn mém quan ly dich vu dat ra
yéu cau moéi ddi véi sinh vién nganh Cong nghé
thAm my. Céc tiéu chi gém: su dung thiét bi, may
moéc thim my dung hudng din k¥ thuat; img dung
phan mém quan 1y lich hen, hd so khach hang, ban
hang hodc cham soc khach hang; sir dung nén tang
s6 dé cap nhat xu huéng nghé nghiép, xay dung
hinh anh ca nhan va truyén thong dich vu ding
chuin muc. Ning lyc nay ké thira cach tiép can
ctia cac khung ning luc sb hién nay, trong d6 nhan
manh xur 1y thong tin, giao tiép, hop tac, sang tao
n6i dung sd, an toan sb va ning luc lién quan dén
nghé nghiép (An Bién Thuy et al., 2024).

Nhém 6. Ning lue dao dirc nghé nghiép va
phit trién ban than

Dich vy thim my lién quan dén hinh anh co
thé, su tu tin, tm ly va quyén riéng tu cua khach
hang. Vi vy, sinh vién can dugc hinh thanh dao
dtc nghé nghiép va ¥ thuc trach nhiém x3a hoi.
Céc tiéu chi gdbm: tuan thii quy dinh phap luat,
chuin muc nghé nghiép va gidi han chuyén mon;
t6n trong quyén riéng tu, bao mat thong tin khach

hang; c6 tinh than hoc tap sudt doi, cap nhat kién
thirc méi, tu danh gia va phat trién ning luc nghé
nghiép. Trong cac khung ning lyc giao duc nghé
nghiép thoi ky 4.0, ning lyc phi ky thuat, pham
chat ca nhan va dong co phat trién nghé nghiép
dugc xem 14 nhitng thanh t6 quan trong bén canh
nang luc k¥ thuat (Jafar et al., 2020).

Nhom 7. Nang luc kinh doanh, thich &ng thi
truong lao dong va khéi nghiép

Nhiéu sinh vién nganh Cong nghé thim my sau
tbt nghiép cé thé lam viéc tai spa, salon, tham
my vién, co s& cham soc sac dep hoac tu tao
viéc lam. Vi viy, can trang bi nang luc thich
ung vdi thi truong lao dong va khéi nghiép dich
vu nho. Cac ti€u chi gém: hiéu vi tri viéc lam
va yéu ciu tuyén dung trong nganh thim my;
1ap ké hoach dich vu, tiép thi, cham s6c khach
hang va quan ly co ban co s¢ lam dep; thich
ung voi xu hudng méi, phong cach lam viéce
chuyén nghiép va ap luc dich vu. Chuong trinh
Cosmetology quéc té ciing xem ky ning viéc
lam, khoi nghiép, quéan 1y tai chinh cé nhén,
lam viéc nhom, lanh dao va giao tiép 1a nhiing
chuan dau ra quan trong ctia ngudi hoc (Florida
Department of Education, 2025).

Bang 1. Khung niing lyc nghé nghiép dé xuit cho sinh vién nganh Cong nghé thim my

Nhom ning luc

Tiéu chi cot 10i

Bicu hién chinh

Kién thiic nén tang - thim m§ khach hang

Da, toc, mong; my pham; tam 1y

Phan tich dugc tinh trang co ban; lya
chon san pham phu hop; hiéu nhu cau
lam dep

K¥ thuat chuyén mon A
¥t Y massage, thiét bi

Cham soc da, mong, trang diém,

Thuc hién ding quy trinh; thao tac
chuan; bado dam két qua dich vu

An toan va kiém soat

rui ro

Vé sinh, khu khuén, an toan
thiét bi, xtr ly tinh huong

Tuéan thu quy trinh; nhan dién nguy co;
xur Iy trong pham vi nghé

Giao tiép va cham soc

Lang nghe, tu van, xir Iy phan hoi

Tu van phu hop; giao tiép chuyén ng-

khéach hang hiép; tao sy hai long
Cong nghé va chuyén | Thiét bi, phin mém, truyén|Sur dung cong nghé nghé; quan ly dit
doi so thong s6 liéu; cap nhat xu hudng

Dao dirc va phat trién

ban than subt doi

B4o mat, trach nhiém, hoc tap

Khoéng tu van vuot pham vi; ton trong
khéach hang; tu hoc, nang cao tay nghé

Kinh doanh va thich
ung thi truong

Viéc lam, tiép thi, khoi nghiép

Hiéu nhu cau doanh nghiép; 1ap Kké
hoach dich vy; thich ing xu huéng nghé

Nguon: Tac gia de xuat trén co s phan tich tai liéu.

2.5. Ban ludn vé kha niing tng dung ciia
khung nang luc

Khung ning luc dé xudt c6 thé duoc st dung
& nhiéu cip do trong qua trinh dao tao. O cap do
chuong trinh, khung nang luc giup co s¢ dao tao

ra soat chuan dau ra, xac dinh su can ddi gitra ly
thuyét va thuc hanh, ting cudng cac hoc phan
lién quan dén giao tiép khach hang, an toan nghé
nghiép, cong nghé sb va khoi nghiép dich vu. O
cap do hoc phan, giang vién co thé chuyén hoa
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ting nhom ndng luc thanh muc tiéu bai hoc,
nhiém vu thuc hanh, tinh huéng md phong va tiéu
chi danh gia. O cép d6 thuc tap, khung ning luc
gitip nha truong va doanh nghiép thong nhét yéu
cau danh gia sinh vién trong méi truong lam viéc
thuc té.

Khung ning luc ciing ¢ y nghia d6i v6i sinh
vién. Thay vi chi chii y dén k¥ thuat nghé, sinh
vién c6 thé nhan dién rd hon cac nang luc can
thiét dé hanh nghé bén viing, bao gém giao tiép,
dao duc, an toan, cong ngh¢, kinh doanh va hoc
tap sudt doi. Day 1a nhiing niang luc gitp sinh
vién thich ing véi thi truong lao dong bién dong
nhanh, dic biét trong bdi canh khach hang ngay
cang quan tim dén chit lugng trai nghiém, tinh
cad nhan hoa cua dich vy va su an toan trong qua
trinh 1am dep.

Tuy nhién, khung nang lyc trong bai viét mai
dimg ¢ mirc dé xuat trén co s¢ phén tich tai ligu.
De nang cao do tin cdy va gia tri img dung, can
tiép tuc tham dinh khung ning lyc bang khao sat
chuyén gia, gidng vién, doanh nghiép va sinh
vién. C6 thé van dung phuong phép Delphl theo
hai hodc ba vong dé danh gid mic d6 can thiét,
phu hop va kha thi cta ting nhoém néng luc, tiéu
chi va biéu hién hanh vi. Sau khi dugc thim dinh,
khung ning luc c6 thé dugc st dung dé xay dung
thang do, rubrics danh gid va cong cu tu danh gia

nang luc nghé nghiép cho sinh vién nganh Cong
nghé thim my.

1. KET LUAN

Xay dung khung ning luc nghé nghiép cho
s1nh vién nganh Cong nghé thim my la yéu cau
can thiét trong boi canh dao tao nghé phai gan voi
nhu cau thi truong lao dong, chuyén ddi s va su
phat trién nhanh ctia nganh dich vu lam dep. Trén
co s¢ phan tich cac chuong trinh dao tao, nghién
ctru vé khung ning lyc va yéu cau nghé nghiép
trong linh vuc tham my, bai viét d& xuat khung
nang luc gdm 7 nhom: kién thirc nén tang; ky
thudt chuyén mon; an toan, v¢ sinh va kiém soat
rii ro; giao tiép, tw van va cham soc khach hang;
g dung cong nghé va chuyén doi sd; dao durc
nghé nghiép va phat trién ban than; kinh doanh,
thich tng thi truong va khaéi nghiép

Khung nang lyc nay gop phan dlnh hudng phat
trién chuong trinh dao tao theo tiép can ning luc,
chuan hoa danh gia két qua hoc tap va ting cudng
két ni gitra nha truong véi doanh nghiép. Dé nang
cao gi4 tri tmg dung, khung ning luc can tiép tuc
duoc thim dinh bang khao sat chuyén gia va thuc
nghiém trong cac co s¢ dao tao nganh Cong ngh¢
tham my. Day ciing 1a huéng nghién ctu tiép theo
nham hoan thién hé théng chuin dau ra va cong cu
danh gia nang lyc nghé nghiép cho sinh vién nganh
Cong nghé tham my trong b6i canh hién nay.
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