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STRESS CUA GIAO VIEN CAN THIEP TRE ROI LOAN PHO TU KY
TAI CAC TRUNG TAM TREN PIA BAN THANH PHO HO CHI MINH

Kiéu Thi Nga, Truong Pai hoc Nguyén Tt Thanh

Tom tit: Nghién ciru nay nham muc dich danh gid thuc trang stress, xdc dinh cdc yéu té anh huong va phén tich cdac
chién heoc g pho cia gido vién can thiép (GVCT) tré réi loan phé tu ky tai TRHCM. Két qud cho thay 56% gido vién
tham gia khdo sat co biéu hién stress & mire do tir nhe dén rat nang. Cac yéu 16 nhan khau hoc nhw kinh nghiém lam vigc,
trinh dg hoc vin, thu nhdp, va thoi gian lam viéc trong ngay c6 anh hwong dang ké dén mirc do stress (p < 0.05). Yéu t6 gdy
stress cao nhdt la moi quan hé véi tré va phu huynh (DTB = 2.56). Vé chién lwoc iing phé, gido vién c6 xu hwong sir dung
cde chién lwge vng phé tdp trung vdo gidi quyét van dé (PTB = 2.05) va tdp trung vao cam xiic (PTB = 1.94) nhiéu hon
la né tranh (PTB = 1.25). Tuy nhién, phdn tich twong quan cho thdy cé moi quan hé thudn chiéu va manh mé giita mirc dg
stress va chién lwoc 1ing phé né tranh (r = 0.678, p < 0.001).

Tir khod: Stress nghé nghiép, GVCT, Tré réi loan phé tu ky, Chién liroc itng pho

STRESS AMONG TEACHERS WORKING WITH CHILDREN WITH AUTISM
SPECTRUM DISORDER IN INTERVENTION CENTERS IN HO CHI MINH CITY

Abstract: This study aimed to assess the current status of stress, identify influencing factors, and analyze coping
strategies among teachers providing intervention for children with autism spectrum disorder (ASD) in Ho Chi Minh City.

The results indicated that 56% of participating teachers experienced stress ranging from mild to extremely severe
levels. Demographic factors such as work experience, educational level, income, and daily working hours had significant
effects on stress levels (p < 0.05). The highest reported stressor was the relationship with children and parents (M = 2.56).
Regarding coping strategies, teachers tended to use problem-focused coping (M = 2.05) and emotion-focused coping
(M = 1.94) more frequently than avoidant coping (M = 1.25). However, correlation analysis revealed a strong positive

relationship between stress levels and avoidant coping strategies (r = 0.678, p < 0.001).)
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I. PAT VAN PE

Su phét trién nhanh chéng cua nén kinh té
cing vé6i ap luc cong viée, hoc tap va doi song
dd 1am gia ting stress, anh hudng tiéu cuc dén
stc khoe thé chat, tinh than va chét luong cudc
song ctia con ngudi. Theo Hiép hoi Tam 1y hoc
Hoa Ky (2019), hon 75% ngudi trudng thanh bao
c4o c6 triéu chimg cang thing, bao gébm dau dau,
mét moi va kho ngu. Theo T6 chire Y t€ Thé gioi
(WHO), vao nam 2019, cu 8 nguoi trén toan cau
thi c6 1 nguoi méc cac réi loan tim than, phd bién
nhét 1a lo 4u va trAm cam. (WHO, 2022; Salari et
al., 2020)

Tai Viét Nam, theo théng ké cua BO Y té nam
2017, khoang 15% dén s6 bi anh hudng bai cac
r6i loan lién quan dén stress nhu hoang so¢, am
anh va lo au. Piéu nay cho thiy stress khong chi
12 mot van dé c4 nhan ma con 1a mot ganh nang xa
hoi va kinh té. (BO Y té, 2017)

Trong linh vuc gido duc dac biét, dac biét la
v6i gido vién can thiép (GVCT) tré mic rdi loan
phd tu ky (ASD), van dé stress cang tré nén cip
bach. Tré co réi loan phd tw ky (RLPTK) khong
chi gap kho khin trong giao tiép va phat trién xa
hoi ma con doi hoi nhitng phuong phéap can thi¢p

Phan bién: 22/03/2026

Duyét déng: 26/03/2026

va gido duc dic biét tir gido vién. Thanh phd Hd
Chi Minh, véi quy mé dan sb 16n va vai tro trung
tam gido duc quan trong cua ca nudc, 1a noi tap trung
nhiéu trung tAm can thiép cho tré tir ky. Tuy nhién,
s6 luong trung tAm va gido vién van chua déap tmg
duoc nhu cau ngay cang ting. GVCT khéng chi can
¢6 kién thire chuyén mén, ma con phai chiu dung
nhiéu ap luc tir cong viéc, bao gém su thiéu hut vé
tai nguyeén, su phuc tap trong viéc giang day, va doi
khi 1a sy thiéu hop tac tir phia phu huynh.

Nhitng 4p luc nay néu khong duoc giai toa kip
thoi ¢ thé dan dén nhitng hau qua nghiém trong
nhu tram cam. Diéu nay khong chi anh huong dén
strc khoe cua gido vién ma con tiém an nguy co
1am giam chat luong can thiép cho tré tu ky. Trong
bdi canh doé, viée nghién ctru stress cua GVCT tré
RLPTK tai cac trung tam trén dia ban TP.HCM la
can thiét. Bai bao gop phan nang cao nhan thirc va
thac day cac chinh sach hd tro stc khoe tim than
cho luc lugng gido vién dac thu va quan trong nay.

II. NOI DUNG NGHIEN CUU

2.1. Phwong phap nghién ctru

Day la nghién ctru dinh lugng thong qua khao
sat bang bang hoi. Mau nghién ctru bao gdm 150
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gi4o vién dang truc tiép can thiép cho tré RLPTK
tai cac trung tam trén dia ban TP.HCM. Do tinh
chat dic thi va sy phén tan ctia khach thé nghién
ctru trong nhiéu trung tim can thiép c6 quy mo va
co ché hoat dong khéc nhau, viéc xay dung mdt
danh sach mau khung toan dién 1a rat khé khan.

Vi vay, nghién ctru nay ap dung két hop phuong
phéap chon mau thuén tién, tu nguyén va k¥ thuat
“qué cau tuyét”.

Phan b6 va mot sé dic diém cua mau nghién
ctru dugc trinh bay ¢ bang 1.

Bdng 1: Bang Phdn bé va mét sé ddc diém ciia mdu diéu tra chinh thirc

Pic diém mau nghién ciru N =150 %
Tudi 20-29 95 63,3
Tir 30 tré 1én 55 36,7
. Nam 52 34,7
Giéi tinh N 03 65.3
. ) a Dudi 1 nam 40 26,7
N"ml';'lﬂi'ﬁh“-’m 1 -3 nam 65 433
; Trén 3 nam 45 30
. N P Pai hoc 114 76
Trinh dd hoc van Khic dai hoc 36 24
s A Chuyén vién 142 94,7
Vi tri lam viéc Quan 1§ 3 53
Dudi 8 triéu 49 32,7
Thu nhiap 8- 12 tnéu 52 34,7
Trén 12 triéu 49 32,7
Thei gian day tré | Dudi S'tiéng 78 52
trong mot ngay | Twr 8 tieng tré lén 72 48

Céc dic diém nhan khau hoc chinh ciia mau
khao sat duoc trinh bay trong bang 1. Ngoai ra, do
mot s6 gido vién ¢ nhiéu hon mot chuyén méon

dao tao, két qua thong ké vé trinh d6 chuyén mon
dugc trinh bay riéng trong bang 2 vdi hinh thic
cho phép chon nhiéu phuong an.

Bang 2: Mot s6 ddc diém cia mau diéu tra chinh thirc vé trinh do chuyén mon

Pic diem mau nghien ciu N =156 %
Khoi nganh giao duc 41 26,2
Trinh do
. . Tam Iy hoc 65 41,7
chuyen mon
Nganh khac 50 32.1

Luu y: Tong s6 lwa chon trong bang (N = 156)
I6m hon sé lwong khéch thé khdo sat (150 gido
vién) do mét s6 nguoi tham gia chon nhiéu hon
mot chuyén mon dwoc dao tao.

Dua trén s6 liéu d3 trinh bay ¢ bang 1 va bang
2, mdt s6 dic diém noi bat cua khach thé nghién
ctru duge mo ta nhu sau:

boi ngli GVCT tré r6i loan phé tu ky tai
TP.HCM chu yéu 1a luc luong tré, voi 63,3% & do
tudi 2029 va 70% co kinh nghié¢m lam viéc dudi
3 ndm. Ty 1é nit chiém wu thé (65,3%). Phan 16n
gido vién co trinh d6 dai hoc (76%) va dam nhi¢m
vi tri chuyén vién truc tiép can thiép (94,7%). Vé
chuyén moén dao tao, Tam 1y hoc chiém ty I¢ cao
nhit (41,7%), bén canh cic nganh giao duc va
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linh vuc khac. Mirc thu nhap tip trung cha yéu
tir 8—12 triéu dong/thang (34,7%) va gan mot nira
gido vién lam viéce tir 8 gio trd 1én/ngay, cho thay
cudng do lao dong twong ddi cao.

2.2. Cong cu do luong

Nghién ctru str dung bd cong cu khao sat gdom
3 phan chinh:

- Thang do DASS-21 (phan Stress): Gom 7 cau
hoi tir thang do Mtrc d6 Tram cam - Lo 4u - Stress
ciia Lovibond & Lovibond (1995) dé danh gla
mirc do stress ciia gido vién trong tudn gan nhat.
Thang do nay da dugc st dung rong rai tai Viét
Nam va chirng minh d¢ tin cdy cao. Trong nghién
ctru nay, hé sd tin cay Cronbach’s Alpha cho tiéu
thang do nay la 0,844.
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- Thang do Ung pho rit gon (The Brief COPE):
Dua trén thang do cua Carver va cong su (1997),
gdm cac ménh dé danh gia 3 nhém chién lugc tng
pho: tap trung vao van dé, tap trung vao cam xic,
va né tranh. Hé s6 Cronbach’s Alpha tong thé cua
thang do nay 1a 0,787.

- Bang hoi cac yéu t6 anh huong dén stress: Do
nhoém nghién ctru ty dung dua trén tong quan ly
thuyét, nhitng nghién ctu trudc do va tham van
ctia giang vién huéng dan, bao gdm cac nhom yéu
t6: (1) trong cong viéc, (2) moi quan hé voi tré
va phu huynh, va (3) diéu kién moi truong lam
viéc. Hé s6 Cronbach’s Alpha tong thé ctia thang
do nay 1a 0,882.

2.3. Quy trinh va Phan tich dir liéu

Nghién ctru duge tién hanh qua cac giai doan:
nghién ctru 1y luan, thiét ké cong cu, khao sét thir,
khao sat chinh thuc va phan tich dir li¢u. Dir liéu
thu thap dugc xur ly béng phan mém SPSS 27.0.
Cac phuong phap thong ké dugc sir dung bao
gbém: thong ké mo ta (tan sut, ty 1& phan tram,
trung binh, do 1éch chuan), kiém dinh Independent
Samples T-Test, ANOVA, va phan tich twrong quan
Pearson dé kiém dinh cac gia thuyét nghién ctru.
Miic ¥ nghia thong ké duoc xac dinh 1a p < 0.05.

2.4. STRESS ciia GVCT tré roi loan phd tw
Ky tai cac trung tim trén dia ban Thanh phé
Ho Chi Minh

2.4.1. Thuc trang stress cua GVCT

Dé 1am rd thuc trang murc do stress cua GVCT,
phan tich tan suat va ty 1& phan tram Két qua phan
tich cho thdy, c6 56% GVCT (84/150 ngudi) c6
biéu hién cing thang, phan bd ¢ cac muirc d6 khac
nhau nhe (8,7%), vira (29,3%), nang (14,7%) va
rat nang (3,3%). Ty 1é gido vién khong co biéu
hién stress 1a 44%.

Ty 1€ gido vién roi vao muc stress tur vua trd
1én chiém hon 47%, cho thay stress 13 mot van
dé dang luu tim trong d6i ngii gido vién lam viéc
trong linh vuc can thiép.

Céc biéu hién cang thang pho bién nhét bao gom:
"T6i thdy minh dang suy nghi qua nhiéu ” (PTB =
1.48), T6i khong chap nhan duoc viée ¢6 cai gi do
xen vao can tro vige toi dang lam " (PTB = 1.38),
va “Toi thay kho ma thoai méi dugc” (DTB = 1.36).

2.4.1. Su khdc biét vé mirc do stress xét theo
bién s6 nhan khau hoc

Nghién ctru sir dung kiém dinh Independent
Samples T-test va One-Way ANOVA dé phan tich
su khac biét vé mirc do stress giita cac nhom, véi
muirc ¥ nghia théng ké duoc thiét 1ap tai ngudng p
<0,05. Két qua cho thay khong c6 su khac biét ¢6

¥ nghia thong ké vé muc do stress gitra cac nhom
theo gidi tinh (p = 0.595); tudi (p = 0.410). Piéu
nay cho thiy céc yeu t6 nhan khau hoc nay khong
anh huong dang ké dén mirc do stress cua gido
vién trong mau khao sat.

Nguoc lai, cac bién sau c6 su khac biét co v
nghia thong ké:

- S6 nam kinh nghiém lam viéc: p < 0.001.
Nhom gido vién c6 kinh nghiém 1-3 ndm c6 diém
stress trung binh cao nhét, sau d6 dén nhom trén 3
nam va cudi cing 14 nhém c6 kinh nghiém dudi 1
nam. Diéu nay phan anh ring, giai doan dau (tir 1-3
nam) 1a giai doan "thir thach", gido vién chu yéu
loay hoay tim céch ton tai trong cong viéc, dan dén
miurc stress cao. Khi budc sang cac giai doan tiép
theo, gido vién dan dat dugc su tu tin, phat trién ky
ning chuyén moén va hinh thanh mang luéi hd trg
tir ddng nghiép, gitp ho giam bét cang thang.

- Trinh d6 hoc vén: p = 0.004. Gido vién c6
trinh d6 khac dai hoc (BTB=21.11) c6 diém stress
trung binh cao nhét, tiép dén 1a nhom dai hoc
(PTB=16.04)

- Thu nhap: p = 0.020. Dang chi y, nhom giao
vién c6 thu nhép trén 12 triéu dong cd dlem stress
trung binh cao nhit (BTB=19.71), tiép theo la
nhom 8 — 12 triéu (BTB=17.50), trong khi nhom
c6 thu nhap dudi 8 tridu c6 muc stress thip nhat
(DTB=14.53). Két qua nay cho thay khong phai
giao vién co thu nhép thap nhét gip stress cao
nhét, ma marc do stress cao lai tap trung & nhom
thu nhdp cao nhat. Nguyén nhan ciia hién tuong
nay can dugc nghién ctru sau hon, c6 thé lién quan
dén khéi luong cong viée hodc ky vong cao hon
trong nhoém thu nhap trén 12 triéu.

- Thoi gian day tré trong ngay: p = 0.017.
Nhom day tir 8 tiéng tré 1én/ngay c6 diém stress
trung binh cao hon hin (PTB=19.11), cho thiy
rang thoi gian 1am viée kéo dai lién tuc 1a yéu t6
g6p phan lam tang cang thang & gido vién.

Tom lai, cac yéu td co lién quan chat ch& dén
diéu kién lam viéc — bao gom kinh nghiém, trinh
d6, thu nhap va khéi luong cong viéc hang ngay —
déu anh huong dang ké dén muc do stress. Nhing
phat hién nay c6 y nghia quan trong trong viéc
xdy dung céac chinh sach hd tro tdm 1y, dao tao va
phén cong cong viéc hop ly cho GVCT.

2.4.2. Thuc trang cac cdach thicc ung pho voi
stress cua GVCT

Nghién cuou st dung thang do Brief COPE
(24 muc, thang Likert 0-3 diém) dé danh gia cac
chién lugce tmg phéd. Tuong ng v6i diém trung
binh & cac muc do:
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Bdng 3: Phdn logi mirc do g phé ciia gido vién theo diém trung binh

Cac mirc dj wng pho Piém trung binh
Thap DTB <0.75
Trung binh 0.75<PTB<1.5
Kha 1.5<DPTB <225
Cao DTB =2.25

Két qua nghién ciru cho thdy GVCT chu yéu
lwa chon cac chién luoc Gmg pho tich cuc, tap
trung vao giai quyét vin dé va diéu tiét cam xiic
thay vi né tranh. Cu thé nhu sau:

- Ung phé tap trung vao van dé&: DTB = 2,05;
DLC = 0,57, thudc mirc kha. Diéu nay cho thiy
nhiéu GVCT c6 xu hudng chu déng tiép can va
giai quyét nguyén nhan gdy cang thang bang cac
bién phap cu thé, thuc te Céc hanh vi phd bién
gdm “Chap nhén thyc té 1a kho khan di xay ra”
(DTB = 2,16) va “C6 nhén ra diéu gi tich cyc tir
nhiing kho khan” (BDTB = 2,09).

- Ung pho tap trung vao cam xuc: DTB = 1,94;
DPLC = 0,48, cling ¢ mutrc kha. Phan anh xu hudng
gi4o vién tim kiém sy hd tro tir bén ngoai thong
qua vi¢c chia sé, mong nhan dugc 101 khuyén,
su an Ui hay khich 1€ ttr ngudi khac. Céac hanh vi

tiéu biéu 1a “Cé ging xin 16i khuyén vé nhiing
viéc minh can phai lam” (BTB = 2,07) va “Pugc
nguoi khac cam thong” (BTB = 2,03).

- Ung pho né tranh: PTB = 1,25; DLC = 0,66,
thudc muc trung binh, cho théy nhom chién luge
nay it duoc sir dung hon. Hanh vi phd bién nhét
trong nhom nay 1a “Néi vé nhimng diéu da xay ra
dé trut bo cam giac tiéu cuc” (DTB = 1,88).

Nhin chung, GVCT c6 xu huéng uu tién cac
chién lugc tng phod mang t1nh chu dong va tich
cuc, ddc biét 1a giai quyét van dé va tim kiém hd
tro cam x1c, trong khi né tranh dugc st dung véi
tan sudt thip hon.

2.4.3. Thiee trang cdc yéu t6 anh hwéng dén
stress cua GVCT

Mirc do gay stress cua timg yéu t6 s& dugc xac
dinh dya trén quy chuan cy thé nhu sau.

Bdng 4: Phdn logi mirc d6 gdy ra stress ciia cdc yéu t6 lién quan theo diém trung binh

Mirc d6

Diém trung binh

Khong giy ra stress

bTB<1.75

Thap 1.75<PTB <235
Cao 25<PTB<3.25
Rit cao PTB =3.25

Két qua khao sat vé mirc d6 gy ra stress boi
cac yeu to lién quan & GVCT tré roi loan pho tu

ky dugc trinh bay trong bang dudi day.

Bang 5: Murc do gdy ra stress cia mot so yéu to

Piém | D6
P trung | léch
STT Cac nhom yéu to N -
binh | chuan
@TB) | (BLC)
1 | Yéuté trong céng viéc 150 | 2.27 0.59
Yéu té trong méi quan hé véi tré va
2 150 2.56 0.70
phu huynh
réu té tir didu kién méi tredng 1am
3 i 150 1.89 0.69
viéc
PTB =2.23
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Phan tich cac yéu to gay stress cho GVCT cho thiy:

- Yéu to trong moi quan h¢ véi tré va phu
huynh 12 yéu t6 gay stress cao nhat (DTB = 2,56),
thudc mire cao (2,5 <DTB <3,25). Trong do, “Tré
cham tién bo” ¢6 diém trung binh cao nhat (bTB
= 2,60), phan anh 4p luc 16n ma gido vién phai d6i
madt trong qué trinh can thi¢p, ddc biét trudc ky
vong tir phu huynh va trung tam.

- Yéu t6 trong cong viéc gly stress & mirc thap
(PTB = 2,27). Trong do, “Kh01 luong cong vige
qua nhleu la nguyén nhéan noi bat nhat (DTB =
2,46), tiép theo 1a “TH chirc, sap xép cong vigc
chua hop ly” (DTB 2,41) va “Pam nhan nhleu
vi tri cong viéc khac nhau” (BTB 2,37). biédu
nay phan anh thuc té glao vién vira thyc hién
nhiém vy chuyén mén, vira dam nhén nh1eu cong
viéc hanh chinh va tu van phu huynh, dan dén tinh
trang qua t tai va gla tang nguy co cang thang

- Yéu tb tir diéu kién moi truong 1am viée cling
gly stress & muc thap (DTB = 1,89). Trong do,
“Dleu kién co s vat chat, trang thiét bi thiéu thon”
co dlem trung binh cao nhat (PTB = 2,10), cho
thdy diéu kién lam vigc chua day da 1a mot nguyen
nhan dang ké 1am g1a tang ap luc cho gido vién.

2.5. Phan tich moi twong quan

De xac dinh mrc dg twong quan gnra stress va
cac yéu td tac dong, nghién ciru da ap dung phép
phan tich twong quan Pearson. Két qua thu duoc
nhu sau:

- Mrc d9 stress va cach (mg pho: Ket qua cho
thay c6 mdi tuong quan thuan, tuong doi manh va
c6 y nghia thong ké gitta murc d9 stress va chién luoc
tmg pho né tranh (r = 0,678%**, p < 0,001). Khong
tim thdy mbi tuong quan ¢6 ¥ nghia thong ké giita
muc do cang thang v6i hai chién Iuoc con lai (tap
trung vao g1a1 quyet Van dé va tap trung vao cam
xtc). Didu nay cho thay khi mirc do cang thang gla
tang, GVCT tré rdi loan phé tu ky ¢6 xu hudng st
dung cach tng pho né tranh nhleu hon va nguoc lai.

- Muc d¢ stress va cac yéu t6 anh huong Ca
ba nhom yéu t6 (trong cong viéc; moi quan hé
Vol tré va phu huynh; diéu ki€n moi truong lam
Vlec) déu co tuong quan tuyen tinh thuén chi€u va
¢ y nghia thong ké voi murc do cang thang (p <
0,05). Trong do, yéu to ‘Trong cong vi¢c” cd hé
s6 trong quan cao nhat (r = 0,314**, p < 0,001).

Diéu nay cho thay khi cac yéu té giy cing thang
trong cong vi¢c gia tdng thi mrc dg stress cua gido
vién cling c6 xu hudng tang theo.

2.6. Giai phap

Tu nhitng ket qué nghién ctru thu duoc, tac gia
dé xuit mot s bién phap nham giam thleu stress
va nang cao hi€u qua cong tac can thiép tré cho
gido vién, cu thé nhu sau:

Thir nhat, cai thién diéu kién co s vat chat va
mdi truong lam viée, dam bao trang thiét bi phuc
vu can thiép day du, khong gian lam viéc an toan
va phu hop.

Thir hai, phan cong va to chirc cong viée hop
ly, diéu chinh sb ca can thiép va thoi luong lam
viéc phil hop nham han ché tinh trang qua tai.

Thur ba, tang cuong dao tao chuyén mon va ky
nang quan ly stress, gitp gido vién nang cao nang
luc tmg pho va duy tri sttc khée tinh than.

Thit tu, xay du’ng moi tru:ong lam viéc tich cyc,
thiic day chia sé chuyen mon va ho trg tam 1y noi bo.

Thir nam, tang cudng ph01 hop gitra trung tdm
va phy huynh, déng thoi ¢6 chinh sach hd trg dic
thu tir co quan quan 1y dbi voi GVCT.

Nhiing chinh sach nay khong chi gop phan cai
thi¢n doi song tinh than cho gido vién ma con tao
nén tang bén viing cho chit lugng can thiép tré rbi
loan pho tu ky.

III. KET LUAN

Nghién curu thuc hién trén 150 GVCT tré rdi
loan phd tu ky tai céc trung tdm can thi¢p trén
dia ban TPHCM, két qua cho thay hon mot nua
(56%) giao vién trai qua stress tr murc nhe den
rat ning, phan anh tinh trang cing thang nghé
nghi¢p & mirc dang luu y. Stress chiu tdc dong
tur nhleu yéu t6, trong d6 ndi bat 1a ap luc trong
m01 quan h¢ véi tré va phu huynh, bén canh yéu
t6 trong cong viéc va moi tru’O’ng lam VleC Phan
tich tu:ong quan xac nhan cdc nhom yeu t6 nay
déu c6 mbi lién h¢ thuén co6 y nghla thong ké voi
murc do stress. Ve ung pho, gido vién c6 xu huong
su dung cac chlen lugc tich cyc nhu tap trung vao
g1a1 quyét van dé va diéu tiét cam xuc, song hiéu
qua chua cao va c6 xu hudng né tranh khi stress
gia ting. Két qua khang dinh stress ¢ GVCT la
hi¢n tuong da nguyen nhén va can dugc tiép can
hd trg mot cach hé thong.
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