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Tém tit: Su hdi long cua nguoi bénh dwoc xem la muc tiéu luon hwong dén ciia cac co sé kham, chita bénh, qua do thé
hién dwoc chdt hrong dich Vi Clid €O SOy té. Dui géc do cong tac xd hdi va tam 1y, bai bdo d‘anh gza thuc trang murc do
hai long cua ngwm bénh vé timg hoat dgng cu thé ciia cong tac xa hoi tai Bénh vién Y duwoc co truyén ( YDCT) tmh Tuyen
Quang. Cdc két qua nghzen cuu dwoc khao sat trén 110 nguoi bénh noi tritva 75 ngum bénh ngoai trii dén kham, nam diéu
tri v6i phwong phdp diéu tra bang phiéu héi (mé ta cat ngang cé phdn tich). Cé nhiéu hoat dong cong tac xa héi dwoce danh
gid cao. Tuy nhién, nhitng hoat déng gido duc dinh diedng va tinh minh bach trong phén b6 nguon liec tir thién can dirge cdi
thién tét hon nita. Piéu ndy la do cé nhitng yéu t6 anh hwéng dén sw hai long ciia nguwoi bénh dé chinh la ky ndng giao tiép
cia nhdn vién cong tac xa hdi va nhdn vién y té va phu thugc vao nhu cau va sw ky vong ciia ngieoi bénh. Dé ning cao hon
nita chat lwong dich vu cua bénh vién can tdp trung cdi thién noi dung gido duc dinh dwong, tang cuong tinh minh bach
trong phdn bé nguon lic tir thién va duy tri thdi dé phuc vu chuyén nghiép ciia nhdn vién.

Tir khéa: Suw hai long ciia nguoi bénh, Cong tdc xa hdi, Bénh vién Y duoc cé truyén, Tuyén Quang.

PATIENT SATISFACTION WITH SOCIAL WORK ACTIVITIES AT THE
TRADITIONAL MEDICINE HOSPITAL IN TUYEN QUANG PROVINCE

Abstract: Patient satisfaction is considered a constant goal for healthcare facilities, reflecting the quality of their
services. From a social work and psychological perspective, this article assesses the current state of patient satisfaction
with specific social work activities at the Traditional Medicine Hospital of Tuyen Quang province. The research results
were obtained from a survey of 110 inpatients and 75 outpatients who visited for examination and treatment, using a
questionnaire (descriptive cross-sectional with analysis). Many social work activities were highly rated. However, activities
related to nutrition education and transparency in the allocation of charitable resources need further improvement. This
is because factors influencing patient satisfaction include the communication skills of social workers and healthcare staff,
and the needs and expectations of patients. To further improve the quality of hospital services, it is necessary to focus on
improving the content of nutritional education, increasing transparency in the allocation of charitable resources, and

maintaining a professional service attitude among staff.
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I. PAT VAN PE

Trong nhiing nim gan day, sirc khoe y té hay
sttc khoe cong dong duoc nhiéu ngudi chu trong
hon, nganh y té hién dai khong ngimg phat trién
va hudng téi cham soc suc khde ngudi bénh mat
cach toan di¢n. Trong do6 cong tac xa hoi (CTXH)
tai bénh vién dong vai tro thiét yéu trong viéc giai
quyét cac van dé tim 1y - x4 hoi, hd tro nguoi
bénh, dong thoi giam ap luc cho do6i ngil y béc si
va hudng dén sy hai 1ong.

Tai Viét Nam, hoat dong nay duoc xay dung
trén co s phap 1y viing chic, bat dau tir Quyét
dinh 32/2010/QD-TTg (2010) va Quyét dinh
2514/QD-BYT (2011) vé phét trién nghé CTXH
trong y té. Pén nam 2015, Thong tu 43/2015/TT-
BYT quy dinh chi tiét nhiém vu va hinh thic t6
chirc CTXH tai bénh vién. Gan day, Luat Kham
bénh, chira bénh s6 15/2023/QH15 (2023) va
Thong tu 51/2024/TT-BYT (2024) tiép tuc khang
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dinh nguyén tac cham soc toan dién, trong do dich
vu CTXH phai hudéng té1 sy hai long cua nguoi
bénh. Thyc té trién khai cho thay, hau hét cac bénh
vién tuyén tinh tr& 1€n (nhu Bénh vién Bach Mai,
Nhi Trung wong...) da thanh 1ap bd phan CTXH
chuyén trach, gop phan nang cao chat luong dich
vu va xay dung hinh anh “liy nguoi bénh lam trung
tam”. Tuy nhién, tai Bénh vién Y dugc cd truyén
Tuyén Quang, mic du da c6 sy thanh lap va trién
khai hoat dong nhung cong tac danh gia chét lugng
con ton tai mot s6 han ché: thiéu nghién ctru chuyén
sau vé muc do hai long cta ngudi bénh ddi véi
méang CTXH; dit liéu bao céo chii yéu mang tinh
dinh tinh, chwa phén tich 16 cac yéu t6 tac dong; va
viée tich hgp CTXH vio chién lugc nang cao chat
lwong chua c6 minh chung dinh lugng day du.
Xuét phat tir yéu cu thuc tién va khoang trong
khoa hoc hién co, dé tai “Si hai long ciia nguoi

TAM LY - GIAO DUC | 93



TAP CHI TAM LY - GIAO DUC

bénh vé hoat dong cong tac xa hoi tai Bénh vién
Y duoe ¢é truyén tinh Tuyén Quang” duge thuc
hién nham: Cung cép bing chimg khoa hoc (dinh
luong) vé murc do hai long cta nguodi bénh; Lam
co s dé bénh vién diéu chinh, hoan thi¢n mo hinh
hoat dong CTXH; Gop phan hién thuc hda muc
tiéu nang cao chét lugng kham chira bénh va su
hai 1ong ctia ngudi bénh theo quy dinh ciia BO Y té.

I. NOI DUNG NGHIEN CUU

2.1. Phuong phap nghién ctru

Déi tugng khao sat 1a 185 bénh nhan noi tra va
ngoai tra, NOi1 dung khdo sat tap trung vao sy hai
1ong cua ngudi bénh vé hoat dong cong tac xa hoi
tai Bénh vién Y dugc co truyén tinh Tuyén Quang.
Nghién ctru nay cia ching t6i st dung nhom cac
phuong phap nghién ciru thuc tién dé thu thap
thong tin vé ngudi bénh:

Phuong phap diéu tra bang phiéu hoi; Phuong
phap quan sat; Phuong phap phong van sau;
Phuong phép chuyén gia; Phuong phap xur 1y s6
lidu co str dung cong thire thong ké toan hoc véi
su hd trg ctia phan mém SPSS.

2.2. Két qua nghién ciru va ban luin

2.2.1. Bdc diém chung cia ngwoi bénh

Két qua khao sat sy hai long ciia ngudi bénh
vé hoat dong cong tac xa hoi tai Bénh vién Y
dugc cb truyén tinh Tuyén Quang duoc thyc hién
bang phiéu hoi, qua k¥ ning quan sat, phong van.
Duéi day 1a mot s6 dic diém chung cua nguoi
bénh dén kham, diéu tri tai Bénh vién. Qua nghién
ctru cho thiy, nguoi bénh ndi tra chiém da s6 (110
nguoi, 59,5%) so voi nguodi bénh ngoai tra (75
nguoi, 40,5%). Trong c4 hai nhom, gidi tinh nir
chiém ty 1& cao hon so véi gi6i tinh nam. Cu thé,
nguoi bénh nit ndi tra chiém 60,9%, nguoi bénh
nit ngoai tra chiém 64,0%. Piéu nay cho thiy nir
gidi c6 xu hudng str dung dich vu y té tai bénh
vién nhiéu hon nam gid1, dac bi¢t trong linh vuc y
dugce cb truyén.

Nhom nghé nghiép Noéng dan/Cong nhan
chiém ty 1¢& cao nhat trong ca hai nhom nguoi
bénh vai 106 ngudi (57,3%). Déi véi ngudi bénh
ndi tra, nhéom Noéng dan/Cong nhan chiém 63
ngudi (57,3%), tiép theo 1a nhom nghi huu voi
39 nguoi (35,5%). P6i voi nguodi bénh ngoai
tra, nhom Nong dan/Cong nhan chiém 43 ngudi
(57,3%), nhoém nghi huu chiém 17 ngudi (22,7%).
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Cac nhom nghé nghi€p nhu hoc sinh/sinh vién,
cong chuc/vién chure, kinh doanh/dich vu chiém
ty 16 rat thip. Didu nay phan anh dic diém ngudi
bénh tai bénh vién y duoc ) truyén chu yéu la lao
dong nong thon va ngudi cao tudi nghi huu.

Su khac biét rd rét vé tan suit dén kham bénh
giita hai nhém ngudi bénh. D6i véi ngudi bénh
ndi tra, s6 1an dén kham 2-3 1an chiém ty 1¢ cao
nhat v6i 43 nguoi (39,1%), tiép theo 1a 1 lan véi
32 ngudi (29,1%). Poi véi nguoi bénh ngoai tra,
da s dén kham 1 1an voi 50 ngudi (66,7%). Piéu
nay cho thiy s luot bénh nhan ngoai trd can
¢o su hd tro cua doi ngll nhan vién cong tac xa
hoi nhiéu hon nhung ngén han & 1an kham dau.
Nhung n6 cling phan anh ngudi bénh ndi tra co
xu huéng quay lai tai kham nhiéu hon. Pay 1a dic
thu diéu tri bang y hoc ¢ truyén thuong kéo dai
va can theo ddi lién tuc. Nhu thé, viéc to chic cac
hoat dong cong tac xa hoi ciing dat ra nhiéu van dé
vé quan tri va nang cao chat lugng hoat dong dap
ung dugc sy mong doi cia hai nhém bénh nhan
da néu trén.

2.2.2. Thuc trang vé su hai long cua nguoi bénh
voi hoat dong cong tdc xa hoi trong bénh vién

Hoat dong hudng dan, hd trg thu tuc hanh
chinh dat muc do hai long rit cao voi ty 1¢ hai
1ong mirc 4, mic 5 tir 96,7% dén 97,8% va diém
trung binh tir 4,08 dén 4.34. Dic biét, khong co
phan héi tiéu cuc nao duoc ghi nhan véi ty 16 danh
gid Mirc 1 va Mirc 2 déu bang 0%, chimg to quy
trinh nay da dap tng tt nhu cau co ban ctia nguoi
bénh. Trong d6, phia canh “Hudng dan lam thu
tuc tai kham hodc chuyén vién trong trudng hop
can thiét” dat diém trung binh cao nhat (4,34),
phan anh hiéu qua trong cong tac chuyén tuyén va
hd tro ngudi bénh khi ¢6 nhu cau diéu tri chuyén
sau. Nhin chung, cong tac hanh chinh 1a mét trong
nhiing diém manh ndi bat caa hoat dong cong tac
x4 hoi tai bénh vién.

Ddi véi hoat dong tu vén, tham van va hd tro
tam 1y — x3 hoi cho thay két qua tich cuc vdi ty
1¢ hai long tir 95,1% dén 97,8% va diém trung
binh tir 4,10 dén 4,37. Trong d6, phia canh “Tu
van, hudng dan dén co s0, dich vu phu hop trong
truong hop can hd trg chuyén sau” dat diém trung
binh cao nhét (4,37), cho thdy ning luc két ndi
va dinh huéng ngudn luc cta nhan vién cong tic
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xa hoi dugc nguoi bénh danh gia rat cao. Mic du
phia canh “Huéng dan thich ung véi di chimg
bénh” ¢6 diém trung binh thip nhit trong nhém
(4,10), nhung van & mirc kha tot. Diéu nay khang
dinh vai tro quan trong ctia nhan vién xa hoi trong
viéc hd tro tam 1y va dinh hudng diéu tri cho
nguoi bénh.

D6i voi hoat dong truyén thong, giao duc st
khoe dat ty 1& hai long tir 89,8% dén 97,3% voi
diém trung binh tir 4,07 dén 4,16. Trong d6, phia
canh “Hudng dan sir dung thude y hoc ¢d truyén
dung lidu, diing cach va an toan” dat ty 1¢ hai long
cao nhat (97,3%), pht hop véi thé manh chuyén
mon cua bénh vién. Tuy nhién, phia canh “Gido
duc vé ché do dinh dudng, an udng phi hop vai
tinh trang bénh theo nguyén tic Pong y” co ty
1¢ hai 1ong thap nhat (89,8%) va ty 1¢ danh gia &
mirc 3 cao (10,3%), cho thay ndi dung tu van dinh
dudng chua thuc sy dap ung ky vong ctia mot bd
phan nguoi bénh. Do do, can c6 su cai thién trong
cach thtrc truyén thong va ndi dung tu van vé dinh
dudng dé nang cao hiéu qua gido duc strc khoe.

Dbi véi hoat dong huy dong va phan bd ngudn
luc, tir thién dat ty 1& hai long tir 90,3% dén 95,7%
v6i diém trung binh tir 3,95 dén 4,03. Trong do,
phia canh “Bénh vién két ndi hiéu qua v6i cac nha
hao tAm, hoi tir thién dé hd tro ngudi bénh gip khé
khan” dat ty 18 hai 1ong cao nhat (95,7%), ching
td6 mang ludi quan hé tir thién ctia bénh vién hoat
dong hi€u qua. Tuy nhién, phia canh “Danh sach
va tiéu chi lua chon dbi tuong dugc cong khai, rd
rang trong viéc phan bo ngudn hd trg” ¢ ty 16 hai
long thap nhat (90,3%) va diém trung binh thap
nhat (3,95), phan anh nhu cu vé tinh minh bach
trong phan bd ngudn luc tir thién. Didu nay cho
thdy can tang cuong cong khai thong tin dé niang
cao niém tin cta ngudi bénh.

Dbi v6i hoat dong cong tac tiép nhan, xir 1y
phan anh va bao vé quyén loi ngudi bénh dat muc
do hai long cao voi ty 1€ tir 92,4% dén 96,7% va
diém trung binh tir 4,05 dén 4,35. Trong d6, phia
canh “Bao vé quyén loi trong trudng hop c6 sai
sot vé chuyén mén hodc thu tuc hanh chinh” dat
diém trung binh cao nhat (4,35), cho thdy bénh
vién nghiém tic trong viéc giai quyét cac van dé
lién quan dén quyén loi nguoi bénh. Tuy nhién,
phia canh “Huéng dan 13 rang vé cac kénh va quy

trinh tiép nhén phan anh, khiéu nai” c6 ty 1€ danh
gid & mirc 3 cao nhit (7,6%), cho thiy quy trinh
khiéu nai can duogc truyén thong rd rang va don
gian hon dé nguoi bénh d& dang tiép can. Nhin
chung, cong tac bao vé quyén loi da dat hiéu qua
t6t nhung can cai thién cong tac truyén thong vé
kénh tiép nhan.

2.3. Cac yéu té anh hwong dén ty 1¢ hai long

Dbi véi yéu td anh hudng dén su hai long cta
ngudi bénh, nghién ciru chi ra 3 yéu t6 chinh tac
dong dén sy hai long. Gom yéu t6 tir phia ngudi
bénh, tir phia bénh vi¢n va tir phia chinh sach va
moai truong xa hoi.

Yéu t6 tir phia nguoi bénh c6 muc d6 anh
huéng trung binh dén sy hai long véi DTB tir 3,05
dén 3.,35. Trong d6, yéu td “Su ky vong va niém
tin ctia ngudi bénh vao cac hoat dong hd tro cua
bénh vién” c6 muc do anh hudng cao nhét véi ty
1¢ danh gia muc 4 - 5 chiém 40,0% va DTB 3,35.
Nguoc lai, cac yéu t5 nhan khau hoc nhu “Tudi
tac, gioi tinh, trinh d6 hoc van va kinh nghiém
kham chira bénh” (15,7%) va “Tinh trang bénh va
thoi gian diéu tri” (9,2%) c6 mirc do anh huong
thip hon. Piéu nay ching minh tdm 1y va niém
tin cua ngudi bénh dong vai tro quan trong hon
cac dic diém cé4 nhan trong vi¢c hinh thanh sy hai
long d6i voi dich vu y té.

Yéu td tir phia bénh vién c6 muc d¢ anh hudng
khac nhau dén sy hai 1ong, trong d6 yéu té con
nguoi dong vai tro quyét dinh. Yéu té “K§ nang
giao tiép va thai do hd trg cua nhan vién CTXH”
¢6 mic do anh hudng cao nhét véi 94,0% ngudi
danh gia muc 4 - 5 va BTB 3,90. Trong khi do,
cac yéu td vé quy trinh thi tuc (20,5%) hay thoi
gian chd doi (19,5%) c6 mirc do anh huong thap
hon so vo1 thai do phuc vy, ngoai ra co so vat chét
va thong tin quyén loi ¢6 ty 1¢ anh hudng ¢ mic
trung binh (61,1% va 67,6%). Két qua nay khang
dinh thai d6 va k¥ ning giao tiép ctia nhan vién y
té 1a yéu t6 then chét anh huong dén su hai long,
vuot troi hon so vai cac yéu t6 vé ha tang hay quy
trinh hanh chinh.

Yéu td tir phia chinh sach va moi trudng xa hoi
c6 mirc d6 anh hudng khong dong déu. Trong do,
yéu t6 “Vin hoa tng xir ciia cong dong va xa hoi”
c6 muc do anh hudng cao nhat voi 93,5% danh
gid mirc 4 - 5 va PTB 3,92, cho thdy moéi truong
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xa hoi tdc dong manh mé dén cam nhén cua nguoi
bénh. Nguoc lai, yéu td “Su hd tro tir gia dinh,
ngudi than” c¢6 mirc d6 anh hudng thip nhat voi
chi 14,6% danh gia muc 4 - 5 va BTB 3,17. Bén
canh d6, “Quy dinh, chinh sach bao hiém va chi
phi kham, chira bénh” c6 mac d¢ anh huong &
murc trung binh (25,4%). Két qua nay thé hién vin
hoa tng xir 1a yéu té ngoai canh quan trong nhét,
trong khi su hd tro tir gia dinh khong phai 1a yéu
t6 quyét dinh hang dau d6i véi sy hai long cua
ngudi bénh trong bdi canh nghién ciru nay.

2.4. Ban luan

Két qua khdo sat trén 185 ngudi bénh dén kham,
nam diéu trj tai Bénh vién'Y dugc c6 truyén Tuyén
Quang cho thay ty 1& hai 10ng chung véi cong tc
xa hoi (CTXH) dat & muc cao vdoi 90,3-97,8%.
Céc cac hoat dong, hd tro thi tuc hanh chinh va
tu van tim 1y — xa hoi dat diém sb cao nhét so voi
cac ndi dung k¥ nang giao tiép,.Nhu vay, diéu
nay ndi 1én rang, ngudi bénh va gia dinh ngudi
bénh rat can c6 su hd tru vé cac hoat dong mang
tinh hanh chinh khi dén kham bénh va ra vién. Su
hai long ctia bénh nhan cao hay thap khang dinh
vi thé cta nhan vién cong tac xi hoi trong bénh
vién. Nhimng yéu t6 vé nang lyc chuyén mén va
pham chat nghé nghiép c6 thé s& 1a nhan té hd tro
bénh nhan rat tbt trong tiép can chiam soc sirc khoe
tinh than cho cac doi tuong bénh nhan. Tuy nhién,
hoat dong gido duc stc khoe vé dinh dudng va
tinh minh bach trong phan b6 ngudn luc tir thién
con 1a diém can cai thién. Su chénh 1éch nay c6
thé do dic thi ctia y hoc ¢d truyén véi cac nguyén
tac dinh dudng, phac dd diéu trj riéng va nhu cau
vé cong khai thong tin ngdy cang cao clia ngudi
bénh. Mot diém han ché con ton tai 13 hién nay
Bénh vién chi ¢ 1 nhan vién CTXH nén rat kho
khan trong viéc phai lu6n phién gita nhidu nhiém
vu khac nhau cia CTXH trong Bénh vién.

Céc nghién ctru trén ¢ nude ngoai tur 2020 -
2023 cho théy bénh nhan danh gia cao dich vu
CTXH nho giao tiép va hd tro tam 1y, trong dong
két qua nghién ctru ndy, nhung nhan manh nhu
cau cai thién minh bach tai chinh va gido duc suc
khoe chuyén sau. Cu thé, Ferreira, et al. (2023) va
Nurmeksela, et al. (2023) qua phan tich hé théng
va cum dir liéu cho thay su hai long ting khi dich
vu ¢4 nhan hoa, song cac hoat dong hanh chinh
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thudng vuot troi hon hd trg dinh dudng. Nghién
ctru cua Gavurova et al. (2020) cling chi ra giao
tiép nhéan vién 1a yéu t6 quyét dinh, phi hop voi
yéu t6 hang dau & két qua nghién ctru trén 1a
94,0%. Bén canh do, Craig, et al. (2020) ghi nhan
mo hinh hop tac tang sy hai long 1én 25% nho
giao tiép tich cuc, ngoai ra Steils, et al. (2021)
trong bao cdo cta minh cling chi ra 88% hai long
v6i hoat dong hd tro xd hoi nhung yéu vé sy minh
bach. Nghién ctru khéc cia Petruzzi, et al. (2023)
phan tich 38 nghién ctru cho rang tang 18% sy hai
1ong nho hoat dong CTXH va van con han ché vé
gi4o duc dinh dudng.

Tai Viét Nam, cac khao sat tai bénh vién (2000
-2025) ghi nhan ty 1¢ hai 1ong cao trén 90% v&i hd
trg tha tuc va tu van tam 1y, nhat quan v6i nghién
ctru nay, nhung gido duc strc khoe va ngudn luc
tir thién con thap. Nghién ctru ctia Nguyén et al.
(2024) cho thay 88,4% hai long khi tiép don,
huéng din ban dau, song dich vu chuyén siu nhu
tir thién chi chiém 1,6% phan anh han ché vé tinh
minh bach. Ngoai ra, Bui Tuan Khoa, et al. (2020)
tai Bénh vién 108 ty 1€ hai long 96,7% véi dich
vu tu van, Luu Minh Chau (2021) ghi nhan téi
89 - 95% hai long nhung huéng dan dinh dudng
cho nguoi bénh 1a diém can cai thién. Pong thoi,
nghién ctru trudc day cua Nién Thi Thién My va
Nguyén Thanh Thanh (2023) tai Bénh vién YDCT
tinh Tuyén Quang vé sy hai long ciia ngudi bénh
cling cho théy ty 1€ cao voi hoat dong ho tro nhung
han ché vé tinh minh bach trong phan b6 nguén
luc tu thién. Bén canh d6, Tuan Minh Nguyen, et
al (2024) xac nhan sy hai long cao véi hoat dong
CTXH va cac nghién ctru khac nhu Pang Thi Thién
Ngan, et al. (2022) va Ngé Tri Tuan, et al. (2023)
cling nhin manh thai d6 nhan vién quan trong hon
co so vt chat, didu nay cung ¢ vai tro trong giao
tiép 1a yéu t6 quyét dinh & day, du chuwa c6 dit liéu
CTXH chuyén biét tai bénh vién y hoc ¢b truyén.
Nhung két qua nay tuong dong v6i xu hudng phat
trién cong tac xa hoi tai cac bénh vién trén ca nudc,
noi viéc thanh 1dp bo phan chuyén trach da gop
phan nang cao chat luong dich vu va xay dung hinh
anh “lay nguoi bénh 1am trung tim”.

Nhu vy, tir nhitng phan tich vé két qua khao sat
trén cho thay su hai 10ng cta nguoi bénh vé hoat
dong cong tac xa hoi nhin chung déu dat & muc
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cao. Trong dé, c6 hoat dong ho tro thu tuc hanh
chinh va tu van tdm 1y - x4 hoi dugc ngudi bénh
danh gia cao. Bén canh do, hoat dong giao duc suc
khoe vé dinh dudng va tinh minh bach trong phan
bo ngudn luc tir thién chua duoc tot, can cai thién.
Pong thoi, nén dao tao va tuyén thém ngudn nhan
su méi 1a nhan vién xa hoi dé dap tmg day di nhu
cau cham soc sire khoe tir phia Ngudi bénh va yéu
cAu cla co sO v té.

III. KET LUAN

Nghién ctiru “Su hai long ctia ngudi bénh vé
hoat dong cong tac xa hoi tai Bénh vién Y dugc
o truyén tinh Tuyén Quang” d3 cung cdp bang
ching dinh lugng quan trong vé hiéu qua hoat
dong cua bo phan CTXH tai don vi nay.

Dbi v6i su hai long ctia ngudi bénh cho thay
murc d6 hai 10ng cao d6i véi cac hoat dong CTXH,

dic biét 1a hd tro thu tuc hanh chinh va tu van tim
ly. Piéu nay chiung t6 mé hinh CTXH tai bénh
vién da di dang hudng, dap Gmg duoc cac yéu cau
ctia Bo Y té vé cham soc toan dién. Dong thoi, k§
nang giao tiép cua nhan vién va su ky vong cua
ngudi bénh 13 hai yéu t6 tic dong, then chdt quyét
dinh sy hai long. Tuy nhién, Bénh vién Y dugc
cb truyén tinh Tuyén Quang can tiép tuc ddo tao
nang cao k¥ ning giao tiép cho nhan vién CTXH,
da dang hoa hinh thirc truyén thong gido duc st
khoe phu hop voi dic tht bénh nhan 16n tudi va
cong khai hoa quy trinh phan bo ngudn luc tir
thién. Dong thoi, boi dudng va tuyén thém ngudn
nhan lyc 13 nhan vién xa hoi dé dap ung day du
ky vong, nhu cau tir phia bénh nhan va nguoi nha
bénh nhan.
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