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Tém tit: Trong boi canh ca niede dang trong giai doan s6 héa toan dién tir néng thon dén thanh thi, mot 19) nguyén viron
minh ctia toan dan téc duwoe bdt dau bang viéc s6 héa cac cong viéc va trong giao dich moi noi moi hic. Cac nén tang day hoc
hién co la da dang va phong phu nhung khang phadi la cua riéng minh, khong hoan toan theo cach quan ly cua don vi dao tao
minh mong muon. Viéc xay dung mot phan mém quan ly day hoc trong mot pham vi ndo do theo nhu cau ¢ cac co so dai hoc
la cdp thiét dé dap img yéu cau doi moi gzao duc, thic day gido duc mo (tiép cdn da chiéu, rit ngdn khoang cach) mang lai
su linh hoat (hoc moi not, moi lic) va ndng cao hiéu qua dao tao thong qua kho kién thirc phong phu cdp nhdt va quy trinh
quan Iy hiéu qua hon, phii hop hon vdi boi canh chuyén doi sé toan dién dang dién ra ciia toan xd héi. Bai bdo sé trinh bay
Vé tinh cap thiét dé xdy du’ng phan mém quan ly day hoc tai trwong Pai hoc Sir pham Ky thudt Vinh (PHSPKT Vinh) trong boi
canh hién nay, cac chirc nang goi Y ma phan mém can phdi cé dé phu hop voi cach quan Iy hlen tai cua nha truong. Pay ciing
la mét dé tai khoa hoc cdp co sé-ma tac gia dang chii nhiém va tién hanh xdy dwng, phdt trién trong ndam 2026.
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THE URGENT NEED TO APPLY TEACHING MANAGEMENT SOFTWARE
IN FACE-TO-FACE TEACHING AND DISTANCE EDUCATION AT VINH
UNIVERSITY OF TECHNOLOGY EDUCATION

Abstract: In the context of the nationwide digitalization from rural to urban areas, a new era of national progress
begins with the digitalization of work and transactions anytime, anywhere. Existing educational platforms are diverse and
abundant, but they are not unique to each institution and do not fully reflect the management style desired by their respective
training units. Developing a software system for managing teaching and learning, tailored to the specific needs of universities,
is crucial to meet the demands of educational reform, promote open education (multidimensional access, bridging the gap),
provide flexibility (learning anytime, anywhere), and enhance training effectiveness through a rich and up-to-date knowledge
base and more efficient management processes, better suited to the ongoing comprehensive digital transformation of society.
This paper will present the urgent need to develop teaching management software at Vinh University of Technology and
Education in the current context, and suggest the necessary functions that the software should have to suit the school’s current
management methods. This is also a basic-level scientific research project that the author is leading and developing in 2026.
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I. PAT VAN DE

Trong bdi canh chuyén doi s6 dang dién ra
manh mé trén moi linh vyc cta doi sdng xa hoi,
gido dyc dai hoc cling dung trude yéu cau cap thiét
phai d6i méi phuong thirc quan 1y, t6 chirc dio tao
va hd trg nguoi hoc. Pic biét, ddi véi cac co so dao
tao vira trién khai day hoc truc tiép, vira to chirc cac
loai hinh dao tao tir xa, bdi dudng ngan han hoic
lién két dao tao, viéc img dung phan mém quén ly
day hoc khong chi 1a xu huéng ma con 1a nhu cau
thuc tién mang tinh chién lugc. Tai Truong Pai hoc
Su pham K¥ thuat Vinh, hoat dong quan 1y day hoc
hién nay dd co nhitng nén tang hd tro nhat dinh,
song van con nhiéu céng doan thyc hién thu céng,
phan tan thiéu tinh dong bd va chua dap g day
du yéu cau quan ly trong moi truong sO.

Thuec té cho thdy quy trinh to chic giang day,
kiém tra, danh gia va theo ddi qua trinh hoc tap
ctia nguoi hoc, nhat 13 & cac 16p dao tao tir xa, con
t6n nhiéu thoi gian, chi phi va nhan lyc. Diéu nay
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anh huong truc tiép dén hiéu qua quan ly, chat
luong dao tao va kha nang tuong tac gitta giang
vién vé6i nguoi hoc. Tlr yéu cau dé, viée nghién
ctru tinh cap thiét cua viéc ap dung phan mém
quan ly day hoc tai Truong Pai hoc Su pham Ky
thuat Vinh c6 ¥ nghia thiét thyuc, gép phan lam 6
co s6 thuc tién cho viéc xdy dung mot hé thong
phan mém phu hop véi dic thi quan 1y dao tao
cua nha truong trong giai doan hi¢n nay.

II. NOI DUNG NGHIEN CUU

2.1. Thuec té dao tao cap bang dai hoc cho hé
dao tao tir xa (vira hgc vira lam) lam tai Trudong
PHSPKT Vinh

2.1.1. Quy trinh day hoc

Quy trinh day: Khi ¢6 16p hoc méi, khoa tai
chtic s& phan cong mon day vé khoa chuyén mén,
quan ly chuyén mon s€ phan cong giang vién (GV)
dam nhan mon day, GV s¢€ lén lich trinh giang day,
soan hod so giang day nop ki truong khoa va dén
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co so lién két dao tao giang day theo lich trinh da
1én, sau khi hoan thanh cong viéc day theo lich
trinh thi GV quay vé va soan dé thi giri co so lién
két, co so lién két 1én lich thi, coi thi, sau d6 giri
bai thi niém phong dé GV cham thi va lén diém.

Quy trinh hoc: Sinh vién (SV) dén co so lién
két tai noi minh dang ki hoc dé hoc tap theo lich
trinh, qua trinh hoc van du sb tiét hoc theo tung
mon hoc (thudng hoc don vao thir 7 va chi nhat),
tham gia kiém tra danh gia tai 16p hoc va tham gia
thi két thic mén hoc theo lich thong bao.

Nhu vay dé dap tng nhu ciu vira hoc vira lam,
nha trudng s& lién két voi cac co sd dao tao & cac
tinh nhu: cao dang nghé TPHCM, cao ding nghé
Pa Ning, cao dang nghé Pik Lak,... dé mo cac
16p dao tao cap bang ctr nhan. Khi s6 lugng ngudi
hoc du thi khoa Tai chtc sé thanh 1ap 16p hoc va
phan cong lich giang day vé cac khoa chuyén
mon. Dé dép tmg dugc nhu cau nguoi hoc nhur
vay thi chi phi di lai va day hoc v6 cung vat va,
mét nhiéu cong doan, chi phi va thoi gian.

2.1.2. Quy trinh kiém tra ddnh gid

GV ra dé, trinh ki chuyén mén va niém phong
gui khoa tai churce, khoa tai chure giri dé vao co so
lién két va to chirc 1én lich thi, sau khi 1am bai thi
s€ dugc niém phong va gui lai khoa tai chue, khoa
tai chire s& cat phach gui lai GV giang day cham
bai va 1én diém

Day 1a mot quy trinh vét va, nhidu cong doan.

2.2. Thye té day hoc tryc tiép tai PHSPKT Vinh

2.2.1. Quy trinh day hoc

Quy trinh day: Mdi ki hoc bat dau, phong dao
tao s& 1én thoi khoa biéu giri vé timg khoa chuyén
mon, khoa chuyén moén sé 1én lich phan cong
giang day cac mon hoc, cac GV duge phan cong
s& tién hanh 1én lich trinh, ké hoach giang day,
chuén bj gido an, dé cuong bai giang trinh ki linh
dao khoa dé bat dau cac 16p day cho ky hoc méi

Quy trinh hoc: Sinh vién vao phan mém dao
tao dang ki mon hoc, sau khi cé thoi khoa biéu,
SV sé& xem lich hoc trong thoi khoa biéu, truc tiép
dén 16p hoc theo thoi khoa biéu trén phan mém
dao tao

2.2.2. Quy trinh kiém tra, danh gid

Sau khi két thuc quy trinh day hoc theo thoi
khoa biéu cua phong dao tao, GV s€ nap danh
sach du thi kém theo diém bo phan cho phong
khao thi va dam bao chit luong. Pbi voi cac mon
hoc méi chua c¢6 b ngan hang cau hoi thi GV lam
dé thi niém phong nap cho phong khao thi va dam
béo chét lugng. Ddi voi cac mon hoce ¢o sdn bd

ngan hang d¢ thi thi Phong khao thi va dam bao
chat luong sé& ra dé thi theo cu tric ciia bo ngan
hang dé.

SV s& 1én phan mém dao tao dé xem lich thi
va dén thi theo quy dinh, sau khi thi xong, phong
khao thi va dam bao chét lugng s& niém phong
bai thi, cit phach va 1én lich @& GV 1én chim bai,
sau khi GV chdm bai thi xong thi phong khao thi
s& 1én diém va SV va phian mém dao tao dé xem
diém cta minh

Qué trinh day hoc dién ra rat nhiéu quy trinh va
chit ché, dam bao tinh cong bang.

2.3. Nhirng van dé can giai quyét

% Cong viéc quan ly day va hoc tir xa dang gap
nhiéu khé khin vé viéc di chuyén, sip xép chd an
ngti cho GV khi dén cac co s lién két dao tao dé
giang day.

% Quy trinh quan 1y dang cong kénh va thiéu
chuyén nghiép do thiéu mot phan mém quan 1y
chuyén nghi¢p va dac thu

2.4. Tinh cép thiét ctia viéc ap dung phén
mém quin ly day hoc trong day hoc truc tiép
va dao tao tir xa tai Trueong DPHSPKT Vinh

2.4.1. Ly do can phdi dp dung phan mém quan
ly day hoc

Trong bdi canh ca nudc dang trong giai doan
s6 hoa toan dién tir nong thon dén thanh thi, mot
ky nguyén vuon minh cta toan dan toc duge bt
dau béng viéc s hoa cac cong viéc moi noi moi
lac. Viéc xay dung mot phan mém quan 1y day
hoc trong mot pham vi nao dé theo nhu cau & cac
co s dai hoc 1a cap thiét dé dap ing yéu cau doi
moi gido duc, thuc ddy gido duc mo (tiép can da
chiéu, rut ngén khoang céch), mang lai su linh
hoat (hoc moi noi, moi lic) va nang cao hiéu qua
dao tao thong qua kho kién thirc phong phi, cap
nhat va quy trinh quan ly hi¢u qua hon, phu hop
hon vé6i bdi canh chuyén doi sb toan dién dang
dién ra cua toan xa hoi.

Truong DHSPKT Vinh véi 65 ndm xay dung
va phat trién, nha trudng ngay mot 1én manh vuon
tGi tdm cao moi, phén mém dao tao hién cd dang
van hanh va str dung véi cac chitc ndng nhu: dang
ki hoc, ndp hoc phi, xem lich thi, xem lich hoc,
xem diém thi, xem tin tirc,... ching ta dang thiéu
mot phan mém quan 1y viéc day va hoc mot cach
chuyén nghiép, theo cach quan ly phu hop véi déac
thu va chuong trinh dao tao cua nha truong.

Véi y tuong xdy dung mot phan mém quan 1y
viéc day va hoc, dau tién 1a dung cho cac khoa hoc
dao tao tr xa, nhu: chiig chi su pham, chirg chi
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nghe chung chi tin hoc,... va xa hon la quan ly
tat ca cac mon hoc truc tiép va tir xa. Phan mém
“Quan ly day hoc tai Truong DHSPKT Vinh”
hién nay t6i dang lam chu nhiém dé tai néu duoc
ap dung s& dap ung dugc day du cac chiic ning
quan ly day va hoc hién c6 tai nha truong.

M¢{t phan mém qudén Iy day hoc tai Truong
DHSPKT Vinh s& dap tmg cac yéu cau cap thiét
sau day cua Nha truong:

a. Ddp teng yéu cau ky nguyén sé va nhu ciu
hoc tdp mdai, do la:

- Hoc tap linh hoat: hoc vién (sinh vién - SV)
6 thé hoc tap, on luyén moi noi, moi lic phu hop
v6i lich trinh ca nhan, nho c6 chiic nang quan ly
bai giang, ndi dung bai hoc cia mén hoc cu thé
dugc giang vién phu trach duoc day 1én hé théng
phan mém mot cach chi tiét va day du theo dung
dung y va phuong phéap ctia nguoi day

- Tiép can tri thirc md: vuot qua gi(ﬁri han cua
mdt giao trinh, nguoi hoc ¢6 thé két ndi tryc tiép
vOi céac nguon thong tin khéng 10 trén internet c6
lién quan dén noi dung mén hoc

b. Néing cao chit lwong va hiéu qud dao tao:

- Kho kién thirc phong phu: bai giang sd, tai
liéu sé,. ..

- Tang cuong tuong tac: c6 nhoém chat gitra
gido vién va sinh vién, khi can c6 thé két ndi qua
cac nén tang sin c6 dé twong tac tryc tiép

- C4 nhén héa 16 trinh hoc tap: Phin mém theo
ddi tién do hoc thong qua viée quan 1y bai kiém tra
trac nghiém 1 cach nghiém ngit va hiéu qua

¢. Qudn Iy tdp trung: Giang vién va nha truong
dé dang theo ddi, danh gia, quan 1y két qua hoc tap.

d. Pdp teng chuin muc quéc gia va quéc té:
pht hop vé6i dinh hudéng phat trién gido duc dai
hoc theo hudng hién dai, ing dung cong ngh¢
manh még, dam bao tinh canh tranh va hoi nhap.

e. Nang cao kha nang tw hoc cho sinh vién
trong day hoc theo tin chi: SV s& vao phan mém
dé tu hoc, hoan thanh bai tu hoc ctia minh bé’mg
viéc tham gia cac bai thi tric nghiém ma GV day
1én hé thong, théng qua chirc ning lam bai kiém
tra trac nghiém va ty dong cham diém, nguoi day
va ngudi hoc chu dong trong viéc kiém tra va tu
danh gia kha nang tu hoc cua minh.

2.4.2. Giao dién nguoi dung va cac chirc nang
chinh ciia phan mém quan Iy day hoc

- Chtrc nang ding nhap, ding xuét: ngudi
hoc, nguoi day va quan ly dang nhap str dung tai
khoan google

- Chutrc nang quan ly bai giang (giao dién giang
vién, Phong ban):
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+ Giang vién: ddy ndi dung bai hoc lén hé
thong, day noi dung bai kiém tra déanh gia tric
nghiém, xem két qua lam bai, giri mail trao doi.

+ Phong ban (nguoi quan ly): Phan cong nguoi
day, nhdp danh sach sinh vién, danh sach 16p hoc
va mon hoc, xem thdng ké két qua hoc ctia ngudi
hoc bang file excel, xem ndi dung bai giang theo
timg mon hoc ( ndi dung dé cuong bai giang, tén
mon hoc, tén nguoi day phu trach), hé théng cau
hoi tric nghiém nguoi day dua vao dap ung yéu
quy chudn va ndi dung hay chua, phan hoi hoic
yéu cau soan lai.

- Chuc nang quan 1y kiém tra tric nghiém
(giao dién nguoi hoc) :

+ Nguodi hoc vao xem ndi dung bai hoc, nhan
bai kiém tra, hé théng tu chAm diém, c6 chat gilra
gido vién va sinh vién (hoc vién).

+ Nguoi day vao dua cau hoi tric nghiém lén
hé théng (chon mén day, sau d6 c6 hai chirc nang
dé dua cau hoi 1én hé théng:

a. Nhap céu hoi tryc tiép

b. Upload file tir méay tinh c6 sin 1én véi diéu
kién mau cau héi phai tuan thu theo quy dinh).

+ Hé théng tu tao dé thi theo yéu cau: sd lugng
cau, thoi gian thi, nhitng sinh vién nao da lam bai
thi s& xuat ra file excel thong tin sinh vién: 16p
hoc, mi sv, diém, email, s6 dién thoai,. ..

- Chirc ning béo céo: xuit ra dugc file excel
diém thi cac sinh vién da lam bai, giri mail thong
béo va trao d6i két qua hoc

2.5. Thir nghiém va danh gia

Sau khi ap dung phan mém quan 1y day hoc dé
giang day tai l6p “Tin hoc co ban_225 01” danh
cho sinh vién khoa 20 do t6i truc tiép giang day tai
hoc ky 2 nam hoc 2025-2026, t6i nhan thay:

- Phan mém dugc xay dung dua trén khao sat
yéu cau thyc té tai Truong dai hoc su pham ky
thuat Vinh 4p dung thir nghiém cho viéc giang day
mon “Tin hoc co ban”

- Phan mém mb ta chirc ning va lam 13 quy
trinh quan 1y viéc hoc tir xa danh cho hoc vién,
sinh vién thong qua két qua bai thi trac nghiém va
quy trinh quéan 1y bai kiém tra tric nghiém 1 cach
nghiém ngat va quy trinh thiét ké bai hoc, bai thi
trac nghiém danh cho giang vién.

- Thay vi phai nhic nhd thuong xuyén va mat
thoi gian trén 16p hoc dé kiém tra danh gia ngudi
hoc thi phian mém véi chirc nang ¢ sin cac bai
tw hoc va chirc nang kiém tra danh gia qua bai thi
tric nghiém, voi mon hoc “ tin hoc co ban” ¢6 3
tin chi sinh vién s& c6 3 bai kiém tra danh gia, GV
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s€ vao ph?m mém tao dé thi, guri ndi dung tu hoc
1én hé thong, SV s& vao PM dé hoc va lam bai thi.
Cubi ki GV s& vao phan mém xuét file két qua thi
dé nhan vé diém kiém tra danh gia tu dong, két
hop véi diém chuyén can tham gia 16p hoc dé GV
tong két cho diém va danh gia SV do.

- Rt ngan dugce thoi gian, quy trinh kiém tra
danh gia trong qua trinh day va hoc

- Phan mém chinh 13 cong cu dé GV va SV
tuong tac da chiéu, nhan tai liéu hoc tap, nhan ndi
dung bai tu hoc va phan hoi khi can thiét.

- SV kha hao htng va tich cuc trong viéc vao
phan mém dé hoc va kiém tra danh gia.

- GV giam dugc thoi gian kiém tra trén 16p,
6 thé léy két qua danh gia tg dong dugc Xuét ra
tir phan mém dé két diém cho SV ma khong mat
nhiéu thoi gian dé chim bai, d& ton cong stc, gidy
muc cho ca GV va SV.

1. KET LUAN

T viéc phan tich thyuc té to chuc day hoc
truc tiép va dao tao tu xa tai Truong Pai hoc
Su pham K¥ thuat Vinh c6 thé khang dinh rang
V1ec ap dung phan mém quan Iy day hoc la yéu
ciu cép thiét trong bdi canh chuyén doi s gido

duc hién nay. Mot hé thong phan mém phu hop
khong chi gop phan don gian hoa quy trinh quan
ly, giam b6t cac khau trung gian, tiét kiém thoi
gian, chi phi va nhan lyc, ma con tao diéu kién
nang cao tinh chuyén nghiép, tinh minh bach va
hi¢u qua trong toan bo hoat dong day hoc. D@)ng
thoi, phin mém con giup ting cuong kha ning
két ndi gitta nguoi day, ngudi hoc va cac don vi
quan 1y, hé tro qua trinh hoc tap linh hoat, chu
dong va phu hop hon véi nhu cau cua tirng di
tuong dao tao.

Bén canh d6, viéc xay dung phan mém quén ly
day hoc theo déc thu riéng ctuia nha truong sé€ tao
ra loi thé trong viéc kiém soat ndi dung giang day,
quan ly bai hoc, bai kiém tra, két qua hoc tap va
cac hoat dong hd trg ngudi hoc. Pay ciing 1a nén
tang quan trong dé nha truong timg budc hién dai
hoa cong tac dao tao, nang cao chit luong day hoc
va dap ung yéu cau hoi nhap giao duc trong thoi
ky méi. Vivay, nghién ctru, phat trién va trién khai
phan mém quén 1y day hoc tai Truong Dai hoc Sur
pham K§ thuat Vinh khong chi c6 y nghia trude
mét ma con mang gié tri 1au dai ddi véi chién lugc
phat trién bén viing cua nha truong.
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