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Tém tit: Trong boi canh trién khai Chmfng trinh Gido duc phé théng 2018 theo dinh hmmg phat trién pham chat vd
nang luc hoc sinh (HS), nang lyc glao tiep va hop tac duoc xdc dinh la mot trong nhu’ng nang lyc chung quan trong can
hinh thanh cho HS Trung hoc co so (THCS), dac biét o khu vuc mlen nui voi da so HS la nguoi dan tgc thiéu so. Nghlen
cieu nham khdo sdt thiee trang nang luc giao tiép vd hop tac; cac yeu 16 anh huong dén viéc phat trién nang lyc nay cua HS
tai Truong THCS Thanh Yén, tinh Pién Bién. Két qua nghién cuu trén 95 HS cho thay nang luc giao tiep va hcrp tac cua
HS da bude dau dwoc hinh thanh, tuy nhién mét s6 biéu hién nhu trinh bay va trao doi théng tin; ling nghe va phan hoi;
tham gia hoat dong nhom con han ché. Nghién ciru cho thay Yéu té moi trwang hoc tap dwoc HS danh gia c6 anh hwong
manh nhdt toi viéc phat trién nang lic giao tiép hop tdc cia HS. Két qua nghién ciru gép phan cung cdp thém co so thuc
tién cho viéc phat trién nang luc giao tiép va hop tac cho HS trong béi canh gido duc ving mién niii.

Tir khéa: Ning luc giao tiép; ndng lwc hop tac; HS dan téc thiéu sé; triong trung hoc co so; gido duc viing bién gidi.

THE CURRENT STATE OF STUDENTS’ COMMUNICATION AND
COLLABORATION SKILLS IN THE CONTEXT OF EDUCATION IN BORDER
AREAS: A STUDY AT THANH YEN JUNIOR HIGH SCHOOL, DIEN BIEN PROVINCE

Abstract: In the context of implementing the 2018 General Education Curriculum, which is oriented toward the
development of students’ competencies and qualities, communication and collaboration have been identified as essential
core competencies that need to be developed in lower secondary school students, particularly in mountainous areas where
the majority of students are from ethnic minority groups. This study aims to investigate the current status of communication
and collaboration competencies, as well as the factors influencing their development among students at Thanh Yen Lower
Secondary School, Dien Bien Province. The results, based on a survey of 95 students, indicate that these competencies have
initially been formed; however, several aspects, such as presenting and exchanging information, listening and responding,
and participating in group activities, remain limited. The findings also show that the learning environment is perceived by
students as the most influential factor affecting the development of their communication and collaboration competencies.
These findings contribute to providing additional empirical evidence for fostering communication and collaboration
competencies among students in the context of education in mountainous regions.

Keywords: communication competence; collaboration competence; ethnic minority students; lower secondary
education, border-area education.

Nhan bai: 02/03/2026 Phan bién: 04/04/2026 Duyét dang: 08/04/2026

1. MO PAU

Trong nhirng nim gan day, gido duc phd thong
Viét Nam dang chuyén manh tir tiép can noi dung
sang tiép can phat trién pham chat va ning lyc cua
ngudi hoc. Pinh huéng nay dugc thé hién rd trong
Chuong trinh Gigo duc pho thong 2018 do Bo Gio
duc va DPao tao ban hanh, trong d6 muc tiéu giao
duc khong chi dung lai ¢ viéc trang bi tri thirc ma
con hudng tédi viée hinh thanh va phét trién cac nang
luc giup HS chu dong hoc tap, giao tiép va tham gia
hiéu qua vao doi song xa hoi. Trong hé thong cac
nang lyc chung duoc xac dinh trong chuong trinh,
nang luc giao tiép va hop tac (GTHT) duoc xem 1a
mot trong nhimng nang luc nén tang, ¢6 vai trd quan
trong d6i v6i viée to chirc cac hoat dong hoc tap
tich cuc va phat trién cac mdi quan hé xa hoi cua
HS trong moéi trudong hoc duong.
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Trong nghién ctu gido duc hién dai, GTHT
thudong duoc xem 1a hai thanh t6 c6 mdi quan hé
chat ché trong qua trinh hoc tap xa hoi. Cac nghién
ctru vé hoc tap hop tac cho thdy viéc t6 chirc moi
truong hoc tap dua trén sy tuong tac gilta nguoi
hoc c6 thé thiic ddy qué trinh trao doi thong tin,
ling nghe va phdi hop gidi quyét nhiém vu chung
(Johnson & Johnson, 1999). Ttr goc nhin tam ly
hoc gido duc, Vygotsky (1978) ciing nhan manh
rang sy phat trién nhan thirc cia nguoi hoc gan lién
vdi qua trinh tuong tac xa hdi, trong d6 ngdn ngir
va giao tiép dong vai trd quan trong trong viéc hinh
thanh cac chtrc nang tam 1y bac cao. Theo cach tiép
can nay, nang lyc GTHT khong chi 1a két qua cta
qua trinh hoc tAp ma con 1a phuong tién thuc day su
phat trién nhan thirc va xa hoi cua HS.
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Trong bdi canh d6i moi gido duc ¢ Viét Nam,
viéc phat trién nang lyc GTHT cho HS da nhan
duoc sy quan tam cua nhiéu nghién ctru. Mt $6
cong trinh tap trung vao viéc 1am 1o cau tric va
biéu hién cua nang lyc GTHT trong cac mon hoc
cu thé hodc trong cac hoat dong day hoc tich cuc.
Mot s6 nghién ctru khac hudng t6i viée xay dung
khung nang luc va cong cu danh gia cac nang luc
nay trong bdi canh gido duc hién dai va gido duc
s0. Nhimng két qua nghién ctru nay da gop phan
1am rd co s6 1y luan ciing nhu cung cdp nhing goi
¥ su pham nham phat trién ning lyc GTHT ciia
HS trong qua trinh day hoc.

Tuy vy, viéc phat trién nang lyc GTHT cia
HS khong dién ra trong nhiing diéu kién hoan
toan dong nhat. P6i véi HS & cac khu vuc mién
nui va ving c¢6 dong HS dén toc thiéu s6 (DTTS),
qué trinh phét trién cac ning luc xa hoi nay c6 thé
chiu tdc dong cua nhiéu yéu td dic thu, dic biét
1a yéu t6 ngdn ngit va moi truong van hoa — xa
hoi. Trong cac bdi canh gido duc da ngdn ngi,
ngon ngit su dung trong giang day khong phai lic
nao ciing tring véi tiéng me dé ctia ngudi hoc.
biéu nay co thé anh hudng dén muc do tu tin cua
HS khi tham gia giao tiép hoc thuat va trao d6i
trong céac hoat dong hoc tap hop tac. Ngoai ra, moi
truong hoc tap va cach thuc t6 churc hoat dong day
hoc trong nha trudng ciing c6 thé tao ra nhimng
diéu kién khac nhau ddi véi su phat trién nang lyc
GTHT cua HS.

Tai Viét Nam, cdc nghién ctu vé nang luc
GTHT trong gido duc phd thong chu yéu dugc
thuc hién & pham vi rong hodc tap trung vao céac
mén hoc cu thé. Trong khi d6, cac nghién ctru
khao sat thuc trang ndng luc GTHT cua HS trong
boi canh gido duc mién nui va ving bién gidi, noi
c6 dong HS DTTS, van con twong d6i han ché.
Viéc tim hiéu thuc trang nang lyc GTHT cua HS
trong nhirng boi canh gido duc dic thu nay co y
nghia quan trong, khong chi gop phan bd sung co
s& thuc tién cho viéc trién khai Chwong trinh Gido
duc pho thong 2018 ma con gitip nhan dién nhimng
yéu tb ¢ thé anh huong dén qué trinh phat trién
cac nang luc xa hoi cua HS.

Truong THCS Thanh Yén la truong thude xa
Thanh Yén, mdt trong nhitng xa bién gidi cia tinh
Dién Bién. Nam cach trung tim phuong Dién Bién
Phu 6km, nam hoc 2024-2025 nha truong co 13
16p v61 467 HS (trong d6 ¢6 299 HS nguoi DTTS
chiém 64,02%). Nha truong c6 67 HS thudc 3
thon, ban ddc biét kho khin, diéu kién kinh té xa

hoi (chiém 14,3%); 26 HS con ho nghéo (5,5%);
34 HS con hg can ngheo (7,2%). Nhitng ndm hoc
vira qua, nha trudng luén duy tri tot chat lugng
gido duc. Tuy nhién, hién nay nha truong van con
thiéu nhimng dir liéu cu thé va c6 hé thong phan
anh thyc trang ndng lyc GTHT cua HS. Viéc nhan
dién mdt cach khach quan, toan dién thyc trang
nay c6 y nghia quan trong, 1am co sé thyc tién cho
viéc hiéu 1o dic diém phat trién nang lyc cua HS
trong diéu kién gido dyc cu thé.

Xuét phat tir nhitng vin dé néu trén, nghién
ctru nay duogc thuc hién nham khao sat thuc trang
ning luc GTHT cua HS trong bdi canh gido duc
ving bién gidi, cy thé tai Truong THCS Thanh
Yén, tinh DBién Bién. Déng thoi, nghién cuu cling
xem xét mot sd yéu té co lién quan dén sy phat
trién ciia cic ning luyc nay trong bdi canh co so
gido duc c6 dong HS DTTS. Két qua nghién ctru
gop phan cung cip thém co so thuc tién cho viée
hiéu 16 dac diém phat trién ning lyc cua HS trong
diéu kién gido duc cy thé dic biét trong bdi canh
gido duc mién nai hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Co s li luan vé ning lye GTHT

Trong dinh hudng d6i méi gido duc hién nay,
viéc phét trién nang lyc cua nguoi hoc dugc xem
1a trong tAm cua giao duc phd thong. Theo Chuong
trinh Giao duc phd thong (CTGDPT) 2018, muc
tiéu gido duc khong chi dung lai ¢ viéc truyén dat
tri thirc ma con hudng téi hinh thanh va phat trién
cac pham chat va nang luc cdt 16i cua HS. Trong
hé thong cac niang luc chung, nang lyc GTHT giir
mot vi tri dac biét boi day 1a nén tang giup HS
tham gia hi€u qua vao cac hoat dong hoc tap cling
nhu doi song x4 hoi.

Theo cach tiép can clia chuong trinh, ning luc
dugc hiéu 14 kha nang huy dong tong hop kién
thtrc, ki ndng va cac dac diém c4 nhan nham thuc
hién thanh cong mdt hoat dong trong nhiing bdi
canh cu thé. Tl cach hiéu nay, ning lyc GTHT
khong chi 1a kha nang trao d6i thong tin don thuan
ma con bao ham nhiéu biéu hién khac nhau cua su
tuong tac xa hoi trong hoc tap.

Trong CTGDPT 2018, nang luc GTHT dugc
thé hién thong qua cac thanh t6 nhu trinh bay va
trao do6i thong tin, ling nghe va phan hoi trong
giao tiép, thiét 1ap quan hé xa hdi cling nhu tham
gia cac hoat dong hop tac dé giai quyét nhiém vy
chung. Nhing biéu hién nay tao nén khung tham
chiéu quan trong dé xac dinh cac chi bao khao sat
trong nghién ctru. Tr ndi ham nang luc da duoc
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xac dinh trong chuong trinh, cac biéu hién cu thé
cua nang lyc GTHT trong hoat dong hoc tap dugc
chuyén hoa thanh céc chi bao co thé quan sat va
do luong thong qua khao sat HS.

2.2. Cac yéu t6 anh hwéng dén ning luc
GTHT cua HS

Su hinh thanh va phét trién nang lyc GTHT
khong dién ra mot cach doc lap. Day Ia két qua
ctia nhiéu tac dong khac nhau trong qué trinh hoc
tap va tuong tac xa hoi cua HS. Theo dinh hudng
cua CTGDPT 2018, su phat trién nang lyc cua
nguoi hoc duge hinh thanh thong qua sy tuong
tac gitta dic diém c nhan va méi trudng gido duc.

Céch tiép can nay ciing phu hop véi quan diém
ctia thuyét kién tao xa hoi. Trong nghién ctru ctia
minh, Vygotsky (1978) nhan manh vai trd ciia
tuong tac xa hoi va ngdn ngit trong qua trinh phat
trién nhan thirc cia nguoi hoc. Thong qua GTHT
v6i nhitng nguoi xung quanh, HS dan hinh thanh
cac ki nang hoc tdp va nang lyc xa hoi can thiét.
Céc nghién ciru vé& hoc tap hop tac ciing chi ra
rang hiéu qua ctia qua trinh tuong tac trong hoc
tap phu thudc vao nhiéu yéu td khac nhau, bao
gdm dic diém c4 nhan cta nguoi hoc ciing nhu
cach thirc t6 chirc hoat dong hoc tap cta gido vién
(Johnson & Johnson, 1999).

Duya trén nhiing co s 1 ludn va cac két qua
nghién cuu trude day, nghién clru nay tip trung
xem xét cac yéu td co kha nang anh huong dén
sy phat trién ning lyc GTHT ctia HS: yéu t6 ngon
ngit, yéu t6 tim 1y ca nhan, phuong phap t6 chtrc
day hoc cta gido vién va moi truong hoc tap.

2.3. Thiét ké nghién ciru va cong cu khao sat

Nghién ctru tién hanh khao sat 95 hoc sinh
khéi 6, 7, 8§ tai Truong THCS Thanh Yén vé biéu
hién nang lyuc giao tiép, hop tac va cac yéu t anh
hudng. Phuong phap thuc hién bao gdm nghién
ctru i luan, khao sat bang hoi va xu 1y dir li€u
bang théng ké mo ta. Cong cu 1a phiéu hoi tap
trung vao hai nhom ndi dung: (1) Muc do biéu
hién ning lyc thong qua viéc trao doi, lang nghe,
lam viéc nhom va phéi hop trach nhiém; (2) Nhan
thirc vé cac yéu td tac dong tir ngdn ngir, tim 1y
ca nhan dén phuong phap day hoc va méi truong
gido duc. Céc cau hoi dugc thiét ké theo thang do
Likert 5 muc d6 tir 1 (hoan toan khong dong ¥)
dén 5 (hoan toan dong ¥).

2.4. Thuc trang nang lwc GTHT cua HS

Mau khdo st duge lya chon theo phurong phap
thudn tién tur cac 16p 6-8 cua truong. Khado sat
dugc tién hanh v6i 95 mau HS trong d6 c6 63 HS
1a ngudi DTTS (chiém 66,3%).

Bing 1: Thong ké mé ti méu khdao sdt theo dén téc va khoi lop

N Lép 6 Lép 7 Lép 8 ;
Dan te SL % SL % SL % Tong
Kinh 12 12.6% 14 14.7% 6 6.3% 32
Thai 18 18.9% 13 13.7% 26 27.4% 57

H'Mong 0 0.0% 1 1.1% 0 0.0%
Khéc 3 3.2% 0 0.0% 2 2.1% 5
Téng 33 34.7% 28 29.5% 34 35.8% 95

2.4.1. Thyc trang nang luc giao tiép trong
hoc tap

Két qua khao sat cho thay niang luc giao tiép
trong hoc tap cia HS dat muc trung binh kha, voi

gia tri trung binh chung X = 3,72 trén thang do
Likert 5 mac do. Khi xem xét theo cac thanh td
cau thanh, mirc do biéu hién co6 sy khac bigt nhat
dinh gifra cac thanh to.

Bang 2. Mirc d§ biéu hién ciia cac thanh t6 ning luc giao tiép

Thanh t6 X P 1éch chuin
Trinh bay va trao doi thong tin 3.4 0.69
Lang nghe va phan hoi 3.76 0.62
Tham gia lam vi¢c nhém 4.0 0.57
Trung binh chung 3.72
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Két qua & Bang 2 cho thay thanh t6 tham gia
lam viéc nhom dat gia tri trung binh cao nhat (X =
4,00). Biéu nay cho thay HS kha tich cuc tham gia
vao cac hoat dong trao ddi trong pham vi nhém
hoc tap. Thanh t6 ling nghe va phan hoi ciing dat
mirc twong dbi cao (X = 3,76), phan anh kha ning
tiép nhan ¥ kién ciia nguoi khac trong qua trinh
thao luan.

Trong khi d6, thanh t6 trinh bay va trao do6i
thong tin c6 gia tri trung binh thip hon (X = 3,40)
s0 v6i hai thanh t6 con lai. Két qua nay cho thay
HS c¢6 xu huéng tham gia trao d6i trong nhom nho
thuan loi hon so véi viée trinh bay y kién ca nhan
trude tap thé 16p.

Nhin chung, cic biéu hién cta ning luc giao
tiép da xuat hién trong hoat dong hoc tap ctia HS,

dic biét ¢ nhiing tinh hudng twong tac nhom. Sy
chi dong trong viéc trinh bay quan diém c4 nhan
trude tap thé van con kha dé dit. Khoang cach
nay phan dnh mot thyuc t& quen thudc trong 16p
hoc: HS thuong thoai mai trao d6i trong pham vi
nho, nhung chua that sy tu tin khi phai phat biéu
trude 16p.

2.4.2. Thuc trang kha nang hop tac trong hoat
dong nhom

Két qua khao sat cho thay ning lyc hop tac
trong hoat dong nhém cua HS dat muace kha, véi
gia trj trung binh chung X = 3,94. So v&i nang luc
giao tiép trong hoc tap (X = 3,72), mirc do biéu
hién ctia ning lyc hop tac cao hon, cho thiy HS
¢ xu hudng tham gia tich cuc vao cac hoat dong
hoc tdp mang tinh hop tac trong 16p hoc.

Bang 3. Mitc d9 biéu hién cac thanh t6 ning lwc hop tac

Thanh t6 Do léch chuin
Tham gia hoat dong nhom 3.77 0,66
Phéi hop thyc hién nhiém vy 4,02 0,59
Trach nhi¢m trong hop tac 4,04 0,59
Trung binh chung 3.94

Xét theo cac thanh td, thanh t§ trach nhiém
trong hop tac dat gia tri trung binh cao nhat (X
= 4,04), tiép dén 1a phdi hop thuc hién nhiém vu
(X = 4,02). Diéu nay cho thidy HS nhin chung c6
¥ thtrc trach nhiém nhat dinh d6i voi nhiém vu
chung ctia nhém hoc tap. Trong khi d6, thanh t6
tham gia hoat dong nhém cé gia tri trung binh
thip hon (X = 3,77), phan anh muc do tham gia
cia HS trong cac hoat dong nhom van con co su
khac biét gitra cac ca nhan.

Nhin chung, két qua khao sat cho thdy ning luc
hop tac cia HS da dugc hinh thanh & muc kha,
thé hién qua y thirc trach nhiém ddi voi nhiém vu
chung va thai do ton trong ¥ kién cua cac thanh
vién trong nhom. Tuy nhién, muc do chu dong
chia sé y kién c4 nhan trong qué trinh 1am viéc
nhoém van con & muc trung binh so véi cac biéu
hién khac ctia nang luc hop tac.

2.4.3. Panh gid chung vé ndng lirc GTHT
cua HS

Tir két qua phan tich cac thanh t§ cua ning
lwc GTHT trong hoc tap cho thiy, gia tri trung
binh cua ning luc giao tiép dat X = 3,72, trong
khi ning luc hop tac dat X = 3,94. Két qua nay
cho thdy HS c6 xu hudng tham gia tich cuc vao
cac hoat dong hoc tap mang tinh hop tac, dac biét

trong bdi canh cac hoat dong hoc tap nhom ngay
cang dugc sir dung phd bién trong qua trinh to
chuc day hoc ¢ truong trung hoc co so. Trong céac
thanh t6 ctia nang luc giao tiép, tham gia lam viéc
nhom va ling nghe phan hdi 6 murc do biéu hién
turong ddi cao. Pidu ndy phan anh kha ning tuong
tac cua HS trong méi trudng hoc tap tap thé da
dugc hinh thanh & mirc nhat dinh.

Két qua khao sat cho thay nang luc GTHT cua
HS di dugc hinh thanh ¢ mirc nhat dmh phu hop
v6i dic diém tam i lra tudi va yéu cau cua cac
hoat dong hoc tap hién nay. Tuy nhién, van con
tdn tai mot sd han ché lién quan dén su tu tin
trong giao tiép hoc tap va muc d6 cha dong tham
gia thao luan, dic biét d6i véi HS ngudi DTTS
trong méi truong 16p hoc da dang vé van hoa va
ngon ngir.

2.5. Cdc yéu té anh hwéng dén nang lyec GTHT
cua HS

Dé 1am rd nhirng yéu t6 co thé anh hudng dén
su hinh thanh va phat trién ning luc GTHT cua
HS, nghién ctu tién hanh khéao sat muc do tac
dong cua mot sé nhom yéu t6, bao gdm: yéu tb
ngdn ngir, yéu t6 tam 1y ca nhan cua HS, yéu tb
tir gido vién (phuong phap day hoc) va yéu tb moi
truong hoc tap.
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Bang 4. Yéu t6 anh hwong dén ning lwe GTHT cia HS

Yéu t6 X

Ngobn ngir 2,99

Tam 1y ¢4 nhan 3,63
Phuong phap day hoc 4,04
Moi truong hoc tap 4.12

Cu thé, Két qua khao sat cho thdy, Mbi truong
hoc tap c6 muc anh huong cao nhat (X = 4,12),
tiép dén la phuong phap day hoc cua gido vién
(X = 4,04). Hai yéu t6 con lai 1a tdm 1y ca nhan
(X = 3,63) va ngon ngir (X = 2,99) c6 mirc d¢
anh huong thap hon. Diéu nay cho thay cac yéu to
lién quan dén t6 chirc hoat dong day hoc va moi
truong gido duc c6 vai trd noi bat trong viéc ho trg
phat trién ning lyc GTHT cua HS.

Yéu t6 ngdn ngit c6 gia tri trung binh thap nhat
trong cac yéu to dugc khao sat (X = 2,99), cho
thay yéu to ngdn ngir ¢ thé lién quan & mtc trung
binh dén viéc phat trién ning luc GTHT cua HS.
Tuy nhién, céc chi bao cho théy mot bo phan HS
con gap kho khan khi str dung tiéng Viét trong qua
trinh giao tiép hoc tap.

Maéi truong hoc tap dugce danh gid 1a yéu td
c6 anh hudng 16n nhat dén sy phat trién nang luc
GTHT cua HS, voi gia tri trung binh X = 4,12.
Céc chi bao trong nhom nay c6 gia tri trung binh
X tir 3,81 dén 4,28, cho thay méi truong hoc tap
trong nha truong da budc dau tao diéu kién thuan
loi dé HS rén luyén ky ning GTHT.

Tong hop két qua khao sat cho thdy moi truong
hoc tap va phuong phap day hoc cua giao vién la
hai yéu t6 c6 anh huong rd rét nhat dén sy phat

trién nang luc GTHT cua HS. Trong khi d6, yéu
t6 ngdn ngit va yéu td tam 1y c4 nhéan tuy c6 mic
anh huong thap hon nhung van dong vai tro quan
trong, dic biét ddi voi HS DTTS.

1. KET LUAN

Két qua nghién ctru cho thdy HS THCS ¢ ving
mién ndi da budc dau hinh thanh ning luc GTHT
trong hoc tap, tuy nhién muac do phat trién cua hai
nang lyc nay chua dong déu. Trong do, ning luc
hop tac trong hoat dong nhom dat murc kha, trong
khi mot sé biéu hién ctia nang lyc giao tiép, dic
biét 14 kha nang trinh bay ¥ kién va trao ddi hoc
thuat trude 16p, van con & murc trung binh.

Nghién ctru ciing chi ra rang sy phat trién cua
nang lyc GTHT ciia HS chiu anh huéng béi nhiéu
yéu t0, trong d6 méi trudng hoc tip va phuong
phép day hoc cua gido vién c6 mutrec dg tdc dong rd
rét hon so véi cac yéu tb khac.

Tir két qua nghién ctru, can ting cudng to chirc
cac hoat dong hoc tap hop tac, xdy dung moi
truong hoc tap tich cuc va khuyén khich HS tham
gia trao d6i, thao luan trong 16p hoc. Ddi véi HS
nguodi DTTS, can chu trong hd trg cac em trong
viéc str dung ngdn ngir hoc tap va tao diéu kién dé
céac em tham gia nhiéu hon vao cac hoat dong giao
tiép trong moi trudng hoc tap.
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