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Tom tit: Ky ning néi la mét thanh t6 then chot ciia nang luc giao tiép trong day hoc tzeng Anh nhw mot ngoai ngu" fuy
nhién hoc sinh trung hoc co so o Viét Nam van gap nhiéu khé khan trong qud trinh phat trién ky nang nay. Nghién cvru su
dung thiét ké hon hop héi tu nham khao sat nhu’ng kho khan trong ky nang ndi theo cam nhdn cua hoc sinh lop 8 va goc
nhin cua gido vién tai Trlm’ng Trung hoc co so Hong Bang, Thanh phé Ho Chi Minh. Dir ligu duoc thu thap tir 808 hoc
sinh thong qua bang héi va tir bon gido vién thong qua théo ludn nhém tdp trung. Két qud cho thay hoc sinh gap khé khan
o mirc do trung binh trén cac phwong dién ngon ngir, tam ly, mirc do tham gia trong lop hoc va cdc yéu to lién quan dén
chuong trinh hoc, trong do yéu to ngon ngik nhinh hon doi chiit. Sy khac biét theo gidi tinh chi coy nghia Uphmmg dién
tam Iy, trong khi sw khac biét gnra cac lop hoc dwoc ghl nhdn ré hon. Gido vién chu yéu cho rang kho khén ciia hoc sinh
bt nguon tir nhu’ng han che ve ngon ngi, cung voi viéc thiéu co hoi luyén ndi va nhiing rang bugc trong qud trinh giang
day Nghlen citu cho thdy can cé nhing cdch tiép cdn sw pham cdn bang hon, dong thoi chii trong cd yéu 16 ngén ngi lan
yeéu 16 cam xiic.

Tir khéa: ky nang noi tiéng Anh, khé khan trong kjj ning néi; nguoi hoc tiéng Anh nhie mot ngoai ngi; gido duc trung
hoc co s6; goc nhin giao vién — hoc sinh.

TEACHERS’ AND STUDENTS’ PERSPECTIVES AT A LOWER SECONDARY
SCHOOL IN VIETNAM ON CHALLENGES IN ENGLISH SPEAKING SKILLS

Abstract: Speaking is a key component of communicative competence in EFL education, yet Vietnamese lower-
secondary students still face difficulties in developing speaking skills. This study used a convergent mixed-methods design
to examine Grade-8 students’ perceived speaking challenges and teachers’ perspectives at Hong Bang Lower Secondary
School in Ho Chi Minh City. Data were collected from 808 students through a questionnaire and from four teachers via
a focus group discussion. Results showed moderate difficulties across linguistic, psychological, classroom participation,
and curriculum-related domains, with slightly higher linguistic factors. Gender differences were significant only in the
psychological domain, while class differences were notable. Teachers mainly attributed difficulties to linguistic limitations,
along with limited speaking opportunities and teaching constraints. The study suggests the need for balanced pedagogical

approaches addressing both linguistic and affective factors.

Keywords: English speaking skills; speaking difficulties; EFL learners; lower-secondary education; teacher—student perspectives.

Nhan bai: 03/03/2026

I. PAT VAN DE

K§ ning néi 1a mot k¥ ning thiét yéu trong
tiéng Anh nhu mot ngoai ngit (EFL), glup nguoi
hoc giao tiép hiéu qua trong céc tinh huong thuc
té. Tai Viét Nam, mic du gido duc tleng Anh
ngay cang chu trong dén | nang luc giao tiép, hoc
sinh trung hoc co s& van thiy k¥ ning néi la
kho khin nhat, thuong gip khé khian du da hoc
nhiéu nim. Nhitng kho khin nay xuét phat tir
cac yéu t6 nhu lo lang, von tir vung va phat am
han ché, va co hoi thuc hanh it oi, trong khi cac
hoat dong trén 16p thuong tip trung vao ngtr
phéap va luyén thi hon 14 giao tiép. Mic du cac
nghién ctu trude day da xac dinh dugc nhiéu
thach thuc trong k¥ nang noéi, nhung cac nghién
ciru xem xét ca quan diém cua hoc sinh va gido
vién trong cting mot bbi canh van con han ché.
Do do6, nghién ctru nay ap dung phuong phap
hdn hop dé diéu tra nhitng khé khin trong ky
ndng noi cua hoc sinh 16p 8, kham phéa nhén
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thirc clia gido vién va dé xuat cic giai phap su
pham nham cai thién viéc day néi & cac truong
trung hoc co so tai Viét Nam.

Cau hoi nghién ctu:

1. Hoc sinh 16p 8 hoc tiéng Anh nhu ngoai ngit
tai mot truong THCS gap phai nhiing khé khan
nao trong ky nang no6i?

2. Gio vién tiéng Anh nhan dinh nhu thé nao
vé kho khin k¥ ning néi cua hoc sinh 16p 8, va
muc do trung khép gitra nhan dinh nay véi quan
diém cua hoc sinh ra sao?

II. NOI DUNG NGHIEN CUU

2.1. Co s6' li lugn

2.1.1. Ky nang néi va cdc thanh phan cia ky
nang noi

K¥ ning néi dugc xem 1a mot thanh té cbt 15i
ctia ning lyc giao tiép trong day hoc tiéng Anh
nhu mot ngoai ngit. Néu chi nhin tir goc do san
sinh ngdn ngit, k§ ning nay thuong duge hiéu 1a
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kha ndng tao ra cac phat ngén c6 y nghia. Tuy
nhién, cach hiéu d6 chua phan anh diy di ban
chat cua hoat dong giao tiép trong thuc té. Trén
thyuc té, noi 1a mot qua trinh dong, doi hoi ngudi
hoc khong chi tao l1ap 101 ndi ma con phai thuong
lugng ¥ nghia, luan phién luot 101, lya chon cach
dién dat phu hop v6i ngit canh va phan tmg linh
hoat trudc nguoi d6i thoai. Trong bdi canh day
hoc tiéng Anh & Viét Nam hién nay, k§ ning noi
van thuong duge xem 1a ky nang kho nhat, cho
thiy khoang cach g1u’a muc tiéu phat trién ning
luc glao tiép va thuc tién 16p hoc. Theo khung ly
thuyét ctia Canale va Swain, nang luc noi khong
chi bao gdbm phuong dién ngdn ngir ma con lién
quan dén nang lyc ngdn ngit xa hoi va chién lugc
giao tiép. Diéu d6 cho thdy hiéu qua néi khong
chi phy thudc vao d¢ chinh xadc ma con gén Vo1
tinh phu hop va kha nang thich trng trong tuong
tac. Cac nghién ctru thuong xac dinh bdn thanh
phan chinh cta k§ ning néi gdbm phat am, ngir
phap, su troi chay va von tir vung. Tuy nhién, cac
thanh phan nay khong ton tai tach roi ma gan bo
chit ch& véi nhau. Phat 4m anh huong dén mirc do
dé hiéu, ngtt phap gép phﬁn tao su mach lac, su
troi chay phan anh kha nang xur Iy ngdn ngir trong
thoi gian thuc, con von tir vung quyét dinh mirc
dd biéu dat y nghia. Vi vay, han ché & bat cir thanh
phan nio ciing ¢6 thé lam suy giam chit luong
giao tiép noi néi chung.

2.1.2. Cdc yéu t6 gay kho khan trong ky ning néi

Céc nghién ctu trude day thuong chia kho
khin trong k¥ ning ndi thanh bén nhém chinh:
tam ly, tham gia 16p hoc, ngdn nglr va chuong
trinh hoc. Cach phan loai nay hiru ich nhung nhiéu
cong trinh van c6 xu hudng xem ting yéu to riéng
1¢, chura 1am 13 méi lién hé giita chung. Trong do,
yéu td tam 1y nhu lo léng, so sai, s¢ bi danh gia va
thiéu ty tin lu6n dugc xem la nhitng rao can lon.
Tuy nhién, néu chi quy nguyén nhan Vvao cam xuc
ca nhan thi sé bdé qua nhu’ng yéu to ciu truc cua
mai truong hoc tap. Su lo lang nhiéu khi xuat phat
tir cach t6 chirc 10p hoc, tir viée it c6 co hoi luyén
tap hodc tur phuong phap day nang tinh danh gia.
Bén canh do6, su tham gia trong 16p hoc cling c6
anh huong quan trong dén sy phat trién k¥ nang
no6i. Nhiéu hoc sinh khong han thiéu kién thirc
ma thiéu moi truong tuong tac cd ¥ nghia dé thyc
hanh. Trong céc 16p hoc dong, iy gido vién lam
trung tdm, co hoi phat biéu thuong khong dong
déu, dan dén chénh l1éch vé muc dd thuc hanh. O
phuong dién ngon ngit, von tir han ché, 18i ngir
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phap va khé khin vé phat am tac dong truc tiép
dén kha nang dién dat. Tuy vy, xem ning lyuc
ngdn ngit nhu diéu kién tién quyét tuyét ddi cho
viéc ndi cling chua that thoa dang, boi chinh qua
trinh thyc hanh giao tiép méi 1a co ché gitip phat
trién nhimng ning lyc nay. Ngoai ra, chuong trinh
giang day va tai lidu hoc tap ciing co6 thé lam suy
giam kha niang no6i khi van wu tién ngir phap, doc
viét va luyén thi hon 1a giao tiép thyc té. Du dinh
hudng giao tiép da dwoc nhan manh & cip chinh
sach, viéc trién khai trong 16p hoc van con nhiéu
han ché do ap luc thé ché va cach thie danh gia.

2.1.3. Cac nghién cuu lién quan

Céc nghién ctru trude day da cung cap nhiéu
goc nhin quan trong vé khé khin trong ky nang
n6i. Juhana nhan manh vai tro cua cac bién s6 tam
ly, dac biét thong qua khung “sin sang giao tlep ,
cho thdy yéu t6 cam xuc c6 tac dong rd rét dén
hanh vi néi. Tuy nhién, m6 hinh nay ciling bi phé
phan vi chua cha ¥ day du dén cac anh huong tir
bdi canh 16p hoc va diéu kién su pham. Tai Viét
Nam, nhiéu nghién ctru cho thay kho khin trong
noi xuat phat tir sy két hop giita han ché ngon ng,
rdo can tdm 1y va cac yéu to bbi canh. Sy mién
cudng noéi ciia nguoi hoc thudng gin véi ndi sg bi
danh gia, thiéu tu tin va moi truong hoc van nang
vé thi cir. Mot s6 nghién ctru gan déy ciing khang
dinh tinh da di¢n ctia nhitng khé khan nay. Tuy
nhién, phan 16n cic cong trinh van chi xem xét
cac yéu td mot cach tach biét hodc tap trung chu
yéu vao quan diém cta hoc sinh. Tir d6 cho thiy
van con mot khoang tréng nghién ctru dang chii
y: thiéu cac nghién ctru tich hop dong thoi nhidu
khia canh ciia kho khan trong k¥ niang néi, dong
thoi két hop quan diém cua ca hoc sinh va gido
vién trong ciing mot bdi canh truong hoc. Chinh
vi vay, nghién ctru nay lya chon céch tiép can hon
hop, ké thira cac nghién ctru trudce st dung bang
hoi nhung c6 diéu chinh dé pha hop v6i hoc sinh
16p 8 Viét Nam. Céch tiép can nay cho phep kham
pha sau hon sy twong tac giita cac yéu td khac
nhau trong viéc hinh thanh va duy tri kho khan
noi trong 16p hoc tiéng Anh & cap trung hoc co sd.

2.2. Phuwong phap nghién ctru

Nghién ctru sir dung thiét ké phuong phap hon
hop hoi tu nham khao sat nhiing khé khan trong
k¥ nang noéi ciia hoc sinh 16p 8 va d6i chiéu voi
quan diém ctia gido vién trong cling mot bbi canh
truong hoc. Céach tiép can nay dugc lya chon dé
khic phuc han ché ciia cac nghién ciru trude von
thuong chi dung mot phuong phap don 1¢ va it
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tich hop géc nhin ctia ca hoc sinh 1an gido vién.
Nghién ctru dugc tién hanh tai mot truong trung
hoc co s& & Thanh phé H6 Chi Minh, noi tiéng
Anh 12 mén hoc bét budc. O phan dinh luong, 808
phan hdi hop 1¢ tir hoc sinh 16p 8 duge dua vio
phan tich sau khi loai trir nhom thi diém gom 48
em. O phan dinh tinh, bon gido vién tiéng Anh
¢ tir 8 dén 23 nam kinh nghiém dugc chon cé
chu dich dé tham gia thao luan nhém. Hai cong
cu duogc su dung gém bang héi 20 muc theo thang
Likert ba mirc va mét cudc thao luan nhom ban cau
trac. D liéu dugce thu thap trong hoc ky I nam hoc
2025-2026. Phan dinh lugng duoc xir Iy bang SPSS
v6i Cronbach’s alpha, thong ké md ta va ANOVA
moét chiéu; phén dinh tinh dugc phan tich chu deé
theo hudng suy dién két hop quy nap. Két qua hai
ngudn dir liéu dugc tich hop theo chién luoc so sanh
song song nham tang d¢ tin cay dién giai.

2.3. Két qua nghién ciru

2.3.1. Kho khan khi noi ma hoc sinh cam nhan

2.3.1.1. Phan tich do tin cay

Phan tich d¢ tin cay duoc thuc hién bang SPSS
(Phién ban 26) dé kiém tra tinh nhit quan ndi bo
ctia bon linh vyc. Két qua cho thdy do tin cay tir
mirc chap nhan dugc dén t6t trén tat ca cac thang
do phu.Nhém khé khan thudc tdm 1y (A1) cho
thiy do tin cdy cao (a = .822), trong khi nhom
khé khin thudc tham gia trong 16p hoc (A2) thé
hién d¢ tin cay chap nhan duoc (o = .753). Nhom
thudc vé ngdn ngit (A3) ciing dat duoc tinh nhét
quan ndi bo tbt (a = .806). Nhom thude vé tai liéu
chuong trinh hoc (A4) cho ra hé sb alpha thip

hon (0= .616), dugc coi 1 chip nhan duoc do sb
luong muc nho.

2.3.1.2. Thong ké mé ta két qua bang hoi

Két qua mo ta cho thay ca bdn linh vic déu nam
trong mic d¢ kho khan trung binh (1,67-2,33).
Linh vyc ngon ngit ghi nhan diém trung binh cao
nhit (M = 2,08, SD = 0,54), tiép theo 1a sy tham
gla trong 16p hoc (M = 2,00, SD = 0,56) va cac
yéu td tam 1y (M = 1,94, SD = 0,57). Han ché vé
tai liéu chuong trinh hoc ¢ diém trung binh thap
nhat (M = 1,80, SD = 0,51). Két qua nay cho thiy
hoc sinh nhén thirc khé khan trong viéc noi la da
chiéu, trong d6 nhiing thach thirc vé ngdn ngit nbi
bat hon mdt chit nhung khong phai 1a qua &p dao.

2.3.1.3. Phan tich tung muc

O cap do ting muc, ngit phap nodi 1én 1a khé
khan ndi bat nhat, voi diém trung binh cao nhét
cho cau “T6i khong thé noi troi chay vi ngit phap
cta t0i yéu” (M = 2,38), cho thay muc do kho
khan dugc nhéan thirc cao.

Céc muyc c6 diém sb tuong ddi cao khac bao
gdm so mic 16i (M = 2,33), ngai xung phong phat
biéu trong 16p (M = 2,27) va kho nhé tir vung (M =
2,26). Nhitng phat hién nay nhan manh anh huong
tong hop ciia nhitng han ché vé ngdn ngir va rio
can tam 1y ddi v6i kha ning noéi ctia hoc sinh.

Diém trung binh chung trén tit ca cac muc la
1,98, cho thiy mirc do khé khin vira phai. Diéu
nay cho thay hoc sinh khong coi nhiing thach thirc
trong noi l1a qua nghiém trong, ma 1a nhirng han
ché dai dang va da dién anh huong dén cac khia
canh khac nhau cua giao tiép.

Bang 1. Két qua mé td & cdp do tirmg muc

S6 Noi dung cau héi TB PLC
1 T6i cam thay lo ling mdi khi phai noi tiéng Anh trong 16p. 1.96 .760
2 | Téi so méc 18i khi néi tiéng Anh. 233 786
3 T6i cam thay xdu ho khi nguoi khac nghe toi noi tiéng Anh. 2.00 .824
4 | Téi thiéu tu tin khi néi tiéng Anh. 2.12 823

T6i cam thiy cang thang hon trong gid hoc tiéng Anh so véi cac
5 . ; 1.49 691
mon hoc khac.
T6i thdy kho khin trong viéc nang cao kha nang noi tiéng Anh cua
6 5 x. < 1.73 765
minh do noi so hai.
7 T6i hiém khi tham gia cac hoat dong noi tiéng Anh trén 16p. 2.17 781
8 T6i thudng im ling thay vi tra 161 hodc dua ra y kién bang tiéng Anh. 1.98 799
9 T6i hiém khi xung phong noéi tiéng Anh trude 16p. 2.27 77
T6i thdy kho khan khi chi sir dung tiéng Anh dé hoan thanh céc

10 oA 1.98 821

bai tap noi.
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Tbi thay kho khan khi noi tiéng Anh trong cac hoat dong theo cip
11 < , 1.64 766
hodc nhom.
12 | Téi gap khé khin trong viée nhé nhimg tir tiéng Anh ma t6i muénndi. | 2.26 744
13 | Toi khong thé néi troi chay vi ngit phap cua toi yéu. 2.38 739
14 T?l gap kho khan trong viéc tao thanh cau hoan chinh khi noi 215 771
tiéng Anh.
15 | Téi thdy viéc phat 4m kha kho khian khi néi tiéng Anh. 1.74 734
16 Toi tITay kl,lo hiéu céac cau hoi bang tiéng Anh tir gido vién hoac 136 765
ban cung 16p.
17 T?l khong thé dién dat cac y tudng mdt cach troi chay khi noi 13 786
tiéng Anh.
18 Trong cac tiét hoc tiéng Anh khong c6 nhiéu hoat dong noi. 1.83 728
19 | Cac bai tap néi trong sach giao khoa tiéng Anh qua kho ddi voi toi. 1.72 685
20 Tbi khong c6 du thoi gian dé luyén noi trong céc gid hoc tiéng Anh. 1.85 716

2.3.1.4. Méi twong quan giita bon nhém khé khén

Phan tich tuong quan Pearson cho thiy mdi
quan hé tich cuc dang ké giira ca bon linh vuc (p
<.01), cho thiy kho khan trong néi c6 lién quan
dén nhau chir khong phai 13 cac ciu tric doc 1ap.

M01 tuong quan manh nhét duoc tim thay gitta
cac yéu to tam ly va kho khan vé ngdn ngit (r =
.701), tiép theo 1a cac yéu t6 tam 1y va sy tham
gia trong 16p hoc (r = .683), va kho khin vé ngon

nglr va sy tham gia (r = 662) Céac mbi twong quan
lién quan dén cac han che vé tai liu chuong trinh
hoc yéu hon nhung van c6 y nghia thong ké (r
= .377-.466). Nhu:ng két qua nay cho thay rang
nhitng han ché vé ngon ng, rao can vé mit cam
xuc va nhiing han ché vé sy tham gia hoat dong
theo cach cung cb 14n nhau, ung ho quan diém cho
rang khé khin trong giao tiép dong vai tro nhu
mdt hé thong da chidu va tuong tac.

Bdng 2. Hé s6 twong quan Pearson giita bon nhém khé khan

Tuong quan Al A2 A3 A4
Al 1 .6837%* 701%* 37T7H*
A2 683 %% 1 662%* A11%*
A3 701%* .662%* 1 A466%*
A4 37TH* A11** 466** 1

Ghi cha. N =808. p <.01.

Nhin chung, hoc sinh 16p 8 nhan thay kho khan
trong viéc noi tiéng Anh & muc do vira phai trén
tat ca cac linh vuc, vi cac yeu t6 ngdn ngit ndi bat
hon mét chut. Tuy nhién, mdi twong quan manh
mé gitra cac linh vuc cho thiy nhitng kho khin
trong viéc nd1 khong phai la riéng 1€, ma phat sinh
tir sy tuong tic cua cic yéu td ngdn ngir, tim 1y
va ngit canh.

2.4. Nhin thirc ciia gido vién vé khé khin
trong néi cia hoc sinh 16p 8

Két qua dinh tinh cung cap bdi canh quan trong
cho cac két qua dinh luong. Gido vién xac dinh
cac yéu to tam 1y, ddc biét 1a lo ling va thiéu tu
tin, 1a nhitng rao can dang ké, luu ¥ rang hoc sinh
thuong “sg mac 16i” (GV1) va tranh tham gia vi
s0 bi ban bé danh gia (GV4). Gido vién ciing nhin
manh vai trd ctia phan hoi, cho rang viéc sira 16i
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qua nghiém khic c6 thé 1am ting lo ling, trong
khi phan hdi mang tinh hd tro ¢ thé khuyén khich
su tham gia (GV2). Dong thoi, cc gido vién nhan
manh nhimg khé khin vé ngén ngir 1 nhitng han
ché chinh, néu bat phat am, ngir phap va von tir
vung han ché 1a nhitng tr¢ ngai lon ddi véi su troi
chay va d& hiéu. Nhu mot gido vién da nhan xét,
“phat 4m va ngit phap 1a nhiing trod ngai 16n nhat”,
trong khi mot gido vién khac quan sat thay von tir
vung cua hoc sinh “rat han ché”, 1am giam kha
ning dién dat y tudng mot cach rd rang (GV3).
Céc gi4o vién ciing nhin manh nhiing han ché
vé sy tham _gia trong 16p hoc, déac biét 1a si s6 16p
hoc 16n, diéu nay han ché co hoi phat biéu. Trong
cac 16p hoc c6 45-48 hoc sinh, nhiéu hoc sinh van
thu dong, thuong chd duge goi tén hon la xung
phong phat biéu (GV1, 2, 3, 4). Ngay ca trong
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hoat dong nhom, sy tham gia cling c6 xu hudng
khong dong déu, véi nhimg hoc sinh ty tin hon
chiém wu thé trong tuong tac (GV4).

Cudi cung, nhitng han ché vé tai liéu chuong
trinh hoc dugc xé4c dinh 1a nhiing rao can cAu tric
dang ké. Gido vién nhan thay rang cac hoat dong
huéng dén ky thi wu tién ngit phap va tir vung hon
k¥ nang néi, 1am giam dong luc tham gia giao tiép
bang miéng ctia hoc sinh (GV2). Céc chu dé trong
sach gido khoa cling dugc mo ta 1a khong du lién
quan hodc qua kho, han ché su tham gia ctia hoc
sinh (GV3), trong khi nhitng han ché vé thoi gian
cang han ché thém co hoi thuc hanh (GV4).

Nhin chung, cac gido vién cho rang khé khin
trong k¥ nang noi xuat phat tir bdi canh cuy thé,
ndy sinh tur sy tuong tac gitra kha nang cua nguoi
hoc va diéu kién giang day.

2.5. So sanh twong quan giira quan diém ciia
gido vién va hgc sinh

Su twong ddng thé hién rd nhat ¢ linh vuc
ngon ngir va tdm 1y, noi ca hai nhom déu xac dinh
nhirng han ché vé vbn tir vung, kho khan vé ngit
phap, van dé phat 4m va ndi s¢ méc 15i 1a nhimg
rao can chinh. Su nhat quan nay giita cac ngudn
dr liéu cing ¢ do tin cdy va tinh hop 1€ cua céac
phat hién.

Tuy nhién, sy khac biét xuat hién & mic do
nhan manh va dién giai twong dbi vé nguyén
nhan. Trong khi hoc sinh chil yéu bao cao nhing
kho khan & cép do trai nghi¢ém ca nhan-dac biét
1a lo lang va nhiing han ché vé ngdn ngit dugc
nhan thirc-gido vién lai nhan manh hon vao céc
han ché vé céu tric va boi canh, chéng han nhu
si 86 16p hoc 16n, thoi gian giang day han ché va
chuong trinh hoc tap dinh hudng thi ctr. Sy khac
biét nay khong nén duogc hiéu 1a mau thudn, ma

1a nhitng quan diém b6 sung cho nhau. Hoc sinh
dién dat cach ho trai nghiém nhiing khé khin khi
ndi, trong khi gido vién dua ra nhiing gidi thich
dua trén thuc té 16p hoc. Cung nhau, nhitng quan
diém nay mang lai su hiéu biét toan dién hon vé
nhirng thach thic khi néi, vira 1a hién tugng ndi
tai ciia nguoi hoc vira 1a hién tuong nam trong boi
canh cu thé.

III. KET LUAN

Két qua nghién ctru cho thay hoc sinh gép kho
khan ¢ mirc ¢ vira phai trong ky nang noi ¢ ca
bon linh vuc, v0i cac yeu t6 ngdn ngir ndi bat hon
mot chat. O cap do ting muc, kho khan lién quan
dén ngir phap dat mirc cao nhat, cho thy cac ky
nang phu cu thé—dic biét 1a ngir phap, tir vung va
phat am—dit ra nhitng thach thirc dang ké. Cac
yéu t6 tam 1y, bao gém lo ling, so méc 15i va thiéu
tu tin, ciing rat ndi bat.

Két qué dinh tinh cho thay su twong dong dang
ké giira quan diém cua gido vién va hoc sinh. Ca
hai nhém déu xac dinh cac yéu t6 ngon ngit va
tam 1y la nhitng thach thare chinh. Tuy nhién, gido
vién nhan manh hon vao cac han ché vé ngit canh,
chang han nhu co hoi néi han ché, phuong phap
giang day dinh hudng thi cr va thoi quen hoc tap
thu dong cua hoc sinh.

Céc nghién ctru trong tuong lai nén xem xét
kho khin trong k§ ning néi & nhiéu ngir canh
khac nhau dé ning cao tinh khai quat. Viéc két
hop quan sat 16p hoc va danh gia dya trén hiu
suat s& cung cap sy hiéu biét toan dién hon vé kha
nang ndi. Ngoai ra, nghién ctru nén diéu tra hiéu
quéa ciia cac bién phép can thiép su pham, ching
han nhu hoc tap dua trén nhi€ém vu va cac chién
lugc giam lo ling, bang cach sir dung cac thiét ké
thuc nghiém.
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