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Tom tit: Bai viét phan tich cdc rdo can va yéu to thiic ddy hoc sinh THCS tiép cdn dich vu tham van tam 1y hoc dwong.
Trén co s6 nghién cieu tai liéu va khao sat bang phiéu hoi doi voi 120 hoc sinh THCS tai mét s6 truong trung hoc co s6 trén
dia ban Thanh phé Ho Chi Minh, két qua cho thdy hoc sinh con gdp nhiéu rao can nhw tam Iy e ngai chia sé, so bi ddanh
gid, lo ngai vé tinh bao mdt va chwa hiéu ré vai tro ciia dich vu tham van. Bén canh do, sy than thién cua ngum tham vin,
moi truong ho tror tlch cuc va viéc bao dam bi mat thong tin la nhwngyeu 16 ¢6 ¥ nghia thiic ddy hoc sinh tiép cdn dich vu.
Tir d6, bai viét dé xudt mét sé khuyén nghi nham ndng cao kha ndng tiép cdn dich vu nay trong nha truong.

Tir khéa: hoc sinh THCS; rao can; sirc khée tam than, tham van hoc dwong; tiép can dich vu.

BARRIERS AND FACILITATING FACTORS AFFECTING LOWER SECONDARY
SCHOOL STUDENTS’ ACCESS TO SCHOOL PSYCHOLOGICAL
COUNSELING SERVICES

Abstract: This article examines the barriers and facilitating factors affecting lower secondary school students’ access
to school psychological counseling services. Based on a review of relevant literature and a questionnaire survey of 120
lower secondary school students at several schools in Ho Chi Minh City, the findings indicate that students still face a
number of barriers, including hesitation to share personal issues, fear of being judged, concerns about confidentiality, and
limited understanding of the role of counseling services. In addition, the friendliness of counselors, a supportive school
environment, and assurance of confidentiality are identified as important factors encouraging students to access these
services. On that basis, the article proposes several recommendations to enhance students’access to school psychological

counseling services.
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I. PAT VAN PE

Stre khoe tAm than cia tré em va thanh thiéu
nién dang trd thanh mot van d&& dang quan tim
trong gio duc hién nay, dic biét ¢ lira tudi THCS
— giai doan hoc sinh c6 nhiéu bién d6i vé tam sinh
ly, cam xtc va quan h¢ xa hoi. Theo T6 chirc Y
té Thé gi6i, trén pham vi toan cau, cir bay ngu’(n
trong d6 tudi 1019 thi c6 mot ngu’m dang song
V0’1 roi loan tim than; trong d6 trim cam, lo 4u va
rdi loan hanh vi 14 nhitng nguyén nhan hang dau
gy ganh ning bénh tit & nhom tudi nay. Pong
thoi, cac nghién ctru ciing cho thay mdc di ngudi
tré ¢6 nhu cau hd tro tim 1y twong dbi 16n, nhidu
em van khong chu dong tim kiém sy gitp d& do
tam 1y e ngai, so bi ky thi, thiéu hiéu biét vé dich
vu hodc chua tin tudng vao tinh an toan, bao mat
cua qua trinh hd trg (WHO, 2025; Gulliver et al.,
2010). Trong bdi canh do, dich vy tham véan tim
1y hoc dudng duge xem 1a mot kénh hd trg quan
trong, gop phan phat hién sém, dong hanh va hd
trg hoc sinh vugt qua nhitng khé khan vé cam xuc,
hanh vi va thich tng hoc duong. Tuy nhién, viéc
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hoc sinh THCS c¢6 thuc su tiép can dich vu nay
hay khong con phy thudc vao nhiéu yéu té khac
nhau, ca tir phia ban than hoc sinh 1an moi trudong
nha truong. Vi vay, viéc nghién clru céc rao can
va yéu td thic day hoc sinh THCS tiép can dich vu
tham van tam 1y hoc duong c6 ¥ nghia thiét thyuc
ca vé mat 1y luan va thyc tién.

II. NQI DUNG NGHIEN CU'U

2.1. Phwrong phap nghién ciru

Bai viét sir dung két hop phu:ong phéap nghién
clru tai lidu, khdo sat bang phiéu hoi va phan tich,
tong hop dir liu. Trude hét, tac gia thu thap, chon
loc va phan tich céc tai li¢u ly ludn, cac cong trinh
nghién ctru trong va ngoai nude lién quan dén dich
vu tham van tAm 1y hoc duong, nhu cau hd tro tam
Iy ctia hoc sinh, ciing nhu cac yéu t6 anh huong
dén hanh vi tim kiém sy hd tro trong méi truong
hoc dudng, tir d6 xay dung co s& 1y luan cho dé
tai. Bén canh do6, nghién cuu tién hanh khao sat
bang phiéu hoi ddi véi 120 hoc sinh THCS dang
hoc tai mot sd truong trung hoc co so trén dia ban
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Thanh phé H6 Chi Minh nham thu thap thong tin
vé nhitng rao can va cac yéu t thiic day trong viéc
tiép can dich vu tham van tam 1y hoc duong. D
liéu thu thap dugc xu ly theo hudéng mo ta, chu
yéu théng qua thong ké tan sudt, tinh ty 1& phan
tram va trinh bay dudi dang bang nham lam 16 cac
ndi dung nghién ctru, khong di sau vao phan tich
dinh lugng. Trén co so do, tac gia tién hanh phan
tich, tong hO’p ket qua khao sat dé nhan dlen cac rao
can, cic yéu to thic day va dé xuat mot s6 khuyén
nghi nham tang cudong kha ning tiép can dich vu
tham vén tam 1y hoc dudng ciia hoc sinh THCS.

2.2. Co s6 1y ludn vé tiép can dich vu tham
vén tam Iy hoc dwong ciia hoc sinh THCS

Dich vu tham vén tdm Iy hoc dudng duoc hiéu
1a hoat dong hd trg chuyén moén duoc to chirc
trong nha truong nham gitp hoc sinh nhan dién
kho khan tam ly, cdm x1dc, hanh vi va quan hé xa
hoi, tir d6 tang cuong kha nang thich tmg, tu didu
chinh va phat trién lanh manh. Trong cach tiép can
hién dai, tham van tdm 1y hoc duong khong chi la
su can thi€p khi hoc sinh da gap khuing hoang ma
con 1a mot bo phan cua hé thong hd tro phong
ngtra, dinh huéng va dong hanh véi nguoi hoc
trong qua trinh phat trién. Hiép hoi Tham van hoc
duong Hoa Ky nhan manh rang chuong trinh tham
van hoc duong can duoc trién khai mot cach toan
dién, c6 tinh phong ngira, tinh phat trién va gan vai
nhu cau hoc tap, quan hé xa hoi, cling nhu su phat
trién cam xtic — hanh vi ciia hoc sinh (American
School Counselor Association [ASCA], 2023).
Nhu vay, vé ban chit, dich vu tham van tdm Iy
hoc duong khong chi nham “giai quyét van dé”
ma con hudng dén viée xay dyng moi trudng hoc
duodng an toan, hd tro va than thién dé hoc sinh co
thé phat trién toan dién.

Déi véi hoc sinh THCS, nhu cau tiép can dich
vu tham van tam 1y hoc duong cang tré nén can
thiét boi day 1a giai doan cac em budc vao tudi
vi thanh nién v&i nhiéu bién d6i manh mé vé thé
chét, nhan thirc, cam xtc va quan h¢ xa hoi. 0
lira tudi nay, hoc sinh thuong phai ddi dién voi ap
luc hoc tap, ky vong tir gia dinh, mau thuan ban
be, lo au vé hinh dnh ban than va nhing khé khin
trong qua trinh hinh thanh ban sic ca nhan. Theo
Rickwood va cong sy, hanh vi tim kiém hd trg
tam 1y cta thanh thiéu nién khong don thuan la
viéc “di gap chuyén gia”, ma la mot qua trinh bao
gém nhén dién vin dé, hinh thanh nhu cau duoc
gitip d&, danh gia ngudn hd trg va dua ra quyét
dinh tiép can dich vu phu hop (Rickwood et al.,

2005). Tt goc do nay, viéc hoc sinh THCS c6 tiép
can dich vy tham van tam Iy hoc duong hay khong
chiu tac dong ddng thoi boi nhan thic cia chinh
cac em, dic diém cua dich vu va bdi canh hd trg
xung quanh cac em.

Vé phuong dién 1y luan, nhidu nghién ctru cho
thdy kha ning tiép can dich vy tham véan tam ly
ctia hoc sinh chiu anh huéng boi hai nhém yéu
t6 16n: rao can va yéu t thuc ddy. Trong do, cac
rao can thuong gap gom ky thi tam 1y, cam giac
xau ho, tam 1y so bi danh gia, thiéu hiéu biét vé
sttc khoe tam than, xu hudéng tu chiu dung hodc
chi tim dén ban bé va ngudi than thay vi chuyén
gia. Tong quan hé thong ctia Gulliver, Griffiths va
Christensen cho thiy ky thi, sy ngai nging, khé
nhéan dién triu chung va khuynh hudng tu luc
1a nhitng rao can noi bat khién nguoi tré khong
cha dong tim kiém hd tro tam 1y (Gulliver et al.,
2010). O méi truong hoc dudng, cic rao can niay
con c6 thé trd nén rd nét hon do hoc sinh lo ngai
mat bi mat, so ban bé biét minh di tham van hoic
chua that sy tin tuéng vao tinh an toan, than thién
cta dich vu trong trudng. Céac két qua tong quan gin
day vé dich vu sirc khoe tim than hoc duong ciing
cho thiy viéc hoc sinh ¢6 sir dung dich vu hay khong
phu thu¢c manh vao cdm nhén cua cic em vé su bao
mat, mic do dé tiép can, su thau hiéu cua ngudi hd
tro' va mirc do binh thuong hoa hanh vi tim kiém tro
gitip trong nha truong (McPhail et al., 2024).

Tir nhing luan diém trén c6 thé thiy, tiép can
dich vy tham véan tam 1y hoc duong 1a mot qua
trinh mang tinh tam ly — xa hoi, khong chi phu
thudc vao viéc nha trueong “c6” dich vu hay khong,
ma con phu thudc vao viéc dich vu ay co du gan
gili, dang tin cay va phu hop véi dic diém lira tudi
hoc sinh THCS hay khong. Dong thoi, cac nghién
ctru ciing cho thay nhiing can thiép phd quat trong
nha trudng nhu ning cao hiéu biét vé sirc khoe
tam than, truyén thong giam ky thi va xay dung
mdi truong hd trg co thé gop phan cai thién thai
d6 tim kiém tro gitip cia hoc sinh, du hiéu qua con
khac nhau giita cac bdi canh nghién ctru (Hayes
et al., 2024). Pay ciing chinh 13 co s& dé xem xét
mot cach hé thdng cac rao can va yéu t6 thuc day
hoc sinh THCS tiép can dich vu tham vén tdm ly
hoc dudng trong cac phan tiép theo ctia bai viét.

2.3. Cic rao can dbi véi hoc sinh THCS trong
tiép can dich vu tham véan tim Iy hoc dwong

Két qua khao sat cho thay hoc sinh THCS con
gip nhiéu ro can trong qué trinh tiép can dich vu
tham véan tim 1y hoc dudng. Noi bat nhét 14 tam
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Iy e ngai chia sé nhitng van dé mang tinh c4 nhan,
nhét 13 cac kho khan lién quan dén cam xic, ap
luc hoc tap, mbi quan h¢ véi ban be hodc gia dinh.
Bén canh d6, nhiéu hoc sinh con lo sg bi danh gia,
bi ban bé tréu choc hodc bi ngudi khac biét dén
nhitng van dé riéng tu ctia minh. Day 1a nhiing rao
can tam 1y kha dién hinh ¢ Itra tudi THCS, khién
nhu cau dugc hd tro chua chuyén hoéa thanh hanh
dong chi dong tim dén dich vu tham van trong
nha truong.

Ngoai yéu tb tam 1y ca nhan, khao sat cling cho
thdy hoc sinh con gip nhiing tré ngai vé mat nhan

thirc va diéu kién tiép can dich vu. Mot bo phan
hoc sinh chua hiéu rd vai tro ctia tham van tam 1y
hoc duong, chua biét khi gap khé khan thi nén tim
dén ai hodc lién hé bang hinh thirc nao. Dong thoi,
cam giac thiéu tin tudng vao tinh bao mat, su gﬁn
gili va than thién cua khong gian tham véan ciing
lam giam mirc d6 sin sang tiép can ctia hoc sinh.
Diéu nay cho thay céc rao can trong tiép can dich
vu tham véan tAm 1y hoc duodng cua hoc sinh THCS
khong chi dén tir ddc diém tam 1y Itra tuéi ma con
gin voi cach thirc to chirc, truyén théng va véan
hanh dich vu trong nha truong.

Bang 1. Két qua khao sat vé cac rao can ddi véi hoc sinh THCS
trong tiép can dich vu tham vén tAm Iy hoc dwong

STT Noi dung rao can S6 hoc sinh Iwa chon | Ty 18 (%)
1 Ngai chia sé van dé ca nhan véi nguoi khac 82 68,3
2 So bi ban be, thﬁy c6 hodc cha me danh gia 76 63,3
3 Lo ngai thong tin cd nhan khong dugc bao mat 71 59,2
4 CS xu hudng ty giai quyét van dé, khong mubn nho 67 55.8

ho tro
5 Chua h‘ie;u 13 vai tro cua dich vu tham vén tam ly 61 50,8
hoc duong
6 | Khong biét tim dén ai khi gap kho khan tam ly 58 483
7 Chua thdy ngudi tham van du gan gili, than thién 49 40,8
8 | Thoi gian, dia diém tiép can dich vu chua thuan tién 43 35,8

Nguon: so liéu khdo sat cua nhom tac gia

Tir két qua & Bang 1 c6 thé thay, ba rao can
ndi bat nhat ddi voi hoc sinh THCS khi tiép can
dich vy tham vén tdm 1y hoc dudng 1a ngai chia sé
van dé ca nhan (68,3%), so bi danh gia (63,3%)
va lo ngai thong tin ca nhan khéng dugc bao
mat (59,2%). Diéu nay cho thay rio can 16n nhat
khong nam & chd hoc sinh khong c6 nhu cau, ma
nam & tim ly dé dat, thiéu cam giac an toan va
thiéu niém tin khi tim kiém sy hd tro. Pay 1a co s
quan trong dé nha trudng xay dung cac giai phap
pht hop nham giam bét tim 1y e ngai, ting cudng
truyén thong va cting cb niém tin ctia hoc sinh d6i
v6i dich vu tham van tdm 1y hoc dudng.

2.4. Cac yéu t6 thic day hoc sinh THCS tiép
can dich vu tham van tam 1y hoc duong

Bén canh céc rao can, két qua khao sat ciing
cho thay c6 nhiéu yéu t6 c6 kha ning thac day
hoc sinh THCS tiép can dich vu tham van tam ly
hoc dudng khi gap kho khan. Trude hét, sy hiéu
biét ding ddn vé vai trd va y nghia cta tham véan
tam 1y hoc duong 1a mot yéu t6 quan trong. Khi
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hoc sinh nhén thtrc rang viéc tim kiém hd trg tim
ly khong phai 1a biéu hién cia su yéu dubi ma l1a
mot cach tich cuc dé giai quyét kho khan, cac em
s& coi mo hon trong viée tiép can dich vu. Pong
thoi, sy gan gili, than thién, thai d6 lang nghe va
t6n trong tir phia nguoi lam cong tic tham véan
cling gop phan tao dyng niém tin, gitp hoc sinh
cam thdy an toan hon khi chia sé nhiing van dé
cua ban than.

Bén canh d6, moéi truong hoc duong tich cuc
va su dong hanh tir gido vién, cha me, ban bé ciing
1a nhimng yéu t6 thuc diy dang ké kha ning tiép
can dich vu tham van tdm 1y hoc duong cta hoc
sinh THCS. Khi nha truong ting cudng truyén
thong vé hoat dong tham van, xdy dung khong
gian tham vén riéng tu, bao dam tinh bao mat va
tao cam gidc thodi mai, hoc sinh s€ giam bdt tam
1y e ngai va sin sang tim kiém h trg hon. Két qua
khao sat vé cac yéu t6 thiic day hoc sinh THCS
tiép can dich vu tham véan tdm 1y hoc dudng duoc
thé hién & Bang 2.
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Bing 2. Két qua khao sat vé cac yéu t6 thiic diy hoc sinh THCS tiép can dich vu tham vén tim Iy hoc dwong

STT Yéu t6 thic day S6 hoc sinh Ira chon | TV 1¢ (%)
1 Puogc bao dam bi mat thong tin ca nhan 86 71,7
2 | Nguoi tham van than thién, d& gan, biét ling nghe 81 67,5
3 Puoc gido vién chi nhiém hodc cha me khuyén khich 74 61,7
4 | Hiéu 1d vai tro, y nghia cua tham van tdm Iy hoc duong 69 57,5
5 C6 phong tham van riéng tu, tao cam giac an toan 65 54,2
6 Nha tI'lfC)‘llg thudng xuyén tuyén truyén vé dich vu 59 492
tham van

Nguon: 5o liéu khdo sat cua nhom tac gid.

Tir két qua & Bang 2 c6 thé thiy, ba yéu t6 thuc
day noi bat nhét 1a dugc bao dam bi mat thong tin
ca nhan (71,7%), ngudi tham van than thién, dé
gan, biét ling nghe (67,5%) va su khuyén khich tir
gido vién chu nhiém hoic cha me (61,7%). Piéu
nay cho thay, dé hoc sinh THCS manh dan tiép
can dich vy tham van tim Iy hoc dudng, diéu quan
trong khong chi 1a sy tdn tai cua dich vu ma con
1a mtrc do tin cdy, an toan va sy ho tro tich cuc
tir moi truong xung quanh. Pay ciing 14 co s¢ dé
nha truong xay du'ng cac giai phap phu hop nham
nang cao hiéu qua tiép can dich vy tham véan tim
1y hoc duong cua hoc sinh.

2.5. Mt s6 khuyén nghi nhim ting cwong
kha niing tiép cin dich vu tham véan tAm Iy hoc
dwong cua hgc sinh THCS

Tt nhitng rao can va yéu td thic day da phan
tich, c6 thé thdy rang viéc ting cuong kha ning
tiép can dich vu tham van tam 1y hoc dudng cua
hoc sinh THCS can dugc thuc hién déng bo tu
phia nha truong, gia dinh va chinh hoc sinh.

Thi nhét, nha truong can ddy manh cong tac
truyén thong, nang cao nhan thirc cho hoc sinh vé
vai tro, y nghia cua dich vu tham van tam 1y hoc
duong. Noi dung truyén thong can dugc trién khai
thudng xuyén, phu hop véi dic diém lua tudi,
gitip hoc sinh hiéu rang tim kiém hd trg tam 1y 1a
mot hanh dong tich cuc, can thiét va binh thuong
khi gdp kho khan trong hoc tap, cdm xuc hodc cac
méi quan hé. Viéc long ghép noi dung nay vao
sinh hoat 16p, chuyén dé ky nang song hodc hoat
dong trai nghiém sé gop phan giam tam 1y e ngai,
mac cam Va dinh kién cua hoc sinh ddi voi dich
vu tham vén.

Thir hai, can cha trong xay dung doi ngi 1am
cong tac tham van tdm 1y hoc dudng c6 nang luc
chuyén mon, thai do than thién, biét ling nghe va
ton trong hoc sinh. DPéi véi hoc sinh THCS, cam
giac an toan, duoc thau hiéu va khong bi phan xét

1a diéu kién quan trong dé cac em san sang chia
sé kho khin ctia minh. Vi vdy, bén canh viéc boi
dudng kién thtrc, k§ ning tham van cho gido vién
hodc can b phu trach, nha trudng ciing can quan
tam dén cach thuc tiép can hoc sinh sao cho gén
giii, linh hoat va phu hop vé6i dic diém tam Iy Ita
tudi. Khi hoc sinh cam nhan dugc su chan thanh
va tin cdy tir nguoi hd tro, kha ning tiép can dich
vu tham vén s& duoc cai thién 1o rét.

Thir ba, nha trudng can bao dam cac diéu kién
can thiét dé hoat dong tham véan tam 1y hoc duong
dugc trién khai hiéu qua, dic biét 1a khong gian
tham van va nguyén tic bao mat thong tin. Mot
phong tham van riéng tu, than thién, kin dao s&
gitip hoc sinh giam bét tam 1y lo lang khi tim dén
hd trg. Pong thoi, viéc xdy dung va cong khai
nguyén tic bao mat ciing c6 ¥ nghia quan trong
trong viéc tao dung niém tin cho hoc sinh. Khi cac
em tin rang nhitng diéu minh chia sé s& dugc ton
trong va gittr kin, cac em s& chu dong hon trong
viéc tiép can dich vu.

Thir tw, cin ting cudng sy phéi hop giita nha
truong, gia dinh va gido vién chu nhiém trong
viéc phat hién sém va hd trg hoc sinh ¢6 nhu cau
tham véan tam 1y. Gido vién chii nhiém va cha me
1a nhitng nguoi gan gili, c6 diéu kién quan sat
nhiing thay d6i vé cam xuc, hanh vi va két qua
hoc tap cua hoc sinh. Do do, néu duoc trang bi
nhan thirc dung dan vé vai tro cta tham van tim
1y hoc dudng, ho sé& trd thanh cau ndi quan trong
gitip hoc sinh tiép can dich vu kip thoi. Sy dong
hanh cua gia dinh va thiy co khong ch1 co ¥y nghia
dinh huéng ma con goép phan cing c¢b cam glac an
toan, glup hoc sinh manh dan tim kiém sy hd tro
khi can thiét.

Thir nim, can da dang hoa hinh thic tiép can
dich vu tham van tam 1y hoc duong dé phu hop
hon véi nhu cau va ddc diém cua hoc sinh THCS.
Bén canh hinh thirc tham van truc tiép, nha truong
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c6 thé thiét 1ap hom thu tam 1y, kénh tu van tryc
tuyén hodc cac hinh thirc dang ky hd tro kin déo,
thuan tién. Diéu nay s& tao thém co hoi dé nhimg
hoc sinh con e d¢, ngai tiép xtic truc dién van c6
thé bay t6 kho khin va nhan dugc su hd trg can
thiét. Viéc mo rong cac hinh thirc tiép can khong
chi gitip dich vu tham van tré' nén gan giii hon ma
con nang cao tinh linh hoat, kha nang bao phu va
hiéu qua hd trg trong mdi trudng hoc dudng.

1. KET LUAN

Tiép can dich vu tham vén tdm 1y hoc duong
ctia hoc sinh THCS chiu tic dong dong thoi boi
nhiéu rao can va yéu té thuc ddy khac nhau, trong
d6 noi bat 1a tim 1y e ngai chia sé, lo s¢ bi danh gia,
thiéu hiéu biét vé dich vu, cling nhu nhu cAu duoc
bao dam tinh bao mat, su than thién va hd tro tir moi

trudng hoc dudng. Két qua nghién ctru cho thay, dé
nang cao kha ning tiép can dich vu tham véan tam
Iy hoc dudng, can trién khai ddng bo cac giai phap
vé truyén thong, xay dung d6i ngii hd trg, bao dam
khong gian tham van an toan va ting cuong su phoi
hop gilrta nha truong, gia dinh va gido vién. Tuy
nhién, nghién ctru ndy maéi chi duge thye hién trén
pham vi khao sat con han ché, chu yéu sir dung sd
liéu mo ta tir phiéu hoi nén chua phan anh day du
su khéc biét gilta cadc nhom hoc sinh hay cac boi
canh truong hoc khac nhau. Trong thoi gian téi, cac
nghién ciru tiép theo c6 thé mo rong quy mé khao
sat, két hop phong van sau hodc nghién ctru dinh
luong dé 1am rd hon cac yéu td anh huong dén kha
nang tiép can dich vu tham vén tim 1y hoc duong
ctia hoc sinh THCS trong thuc tién.

TAI LIEU THAM KHAO

American School Counselor Association. (2023). The school counselor and school counseling programs.

Gulliver, A., Griffiths, K. M., & Christensen, H. (2010). Perceived barriers and facilitators to mental health help-seeking
in young people: A systematic review. BMC Psychiatry, 10, 113. https://doi.org/10.1186/1471-244X-10-113

Hayes, D., Moore, A., Stapley, E., Humphrey, N., Mansfield, R., Santos, J., Ashworth, E., Patalay, P., Widnall, E.,
Deighton, J., & Mansfield, K. (2024). The impact of universal, school based, interventions on help seeking in children and
young people: A systematic review. Child and Adolescent Mental Health, 29(1).

McPhail, L., Cattan, M., Fitzsimons, E., & Kidger, J. (2024). Help-seeking processes related to targeted school-based mental
health services: A systematic review. BMC Public Health, 24, Article 1155. https://doi.org/10.1186/s12889-024-18714-4

Rickwood, D., Deane, F. P., Wilson, C. J., & Ciarrochi, J. (2005). Young people’s help-seeking for mental health
problems. Australian e-Journal for the Advancement of Mental Health, 4(3), 218-251.

World Health Organization. (2025). Mental health of adolescents. https://byvn.net/z8Bk

64 | Tap 32 s6 05 ki 3 (thang 05/2026)



