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MOQT SO Y KIEN VE CONG NGHE TRI TUE NHAN TAO (AI)
TRONG DAY VA HQC O TRUONG PAI HOC TIEN GIANG

Tréin Thi Bé Nam
Truong Pai hoc Tién Giang

Tom tit: Hién nay, viéc vmg dung cong nghé tri tué nhan tao (Al) khong con xa la doi véi viée giang day va hoc & cdc
truong dai hoc néi chung va Truong Pai hoc Tién Giang néi riéng. Trong nhitng nam gan day, cdc cong cu Al théng minh
nhw ChatGPT cua OpenAl, hay Gemini cia Google, da chitng minh dwoc kha nang xu ly ngon ngit ty nhién, tw duy va
phan héi twong tir nhir con nguoi. thng cong nghé nay dang tieng bude lam thay doi phirong phap day va hoc. Qua do,
viéc xdy dung gido dn, ldp thoi khoa biéu, diém danh, chdam diém, v.v.. khéng chi ndng cao chat heong giang day va hoc
tdp, ma con hé tro t6i wu héa cac hoat ddng quan Iy hanh chinh ciia nha trieong. Vi vay, viéc dwa Al vao giang day khéng
chi don thudn hé tro hoat déng gidng day va qudn Iy, ma con gép phan thiét ké lai trai nghiém hoc tdp cd nhdn héa, ndng
cao sw gan bé ciia nguwoi day va nguoi hoc; thiic day mé hinh gido duc dai hoc theo hiéng ldy nguwoi hoc lam trung tam.
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SOME OPINIONS ON ARTIFICIAL INTELLIGENCE (AI) TECHNOLOGY
IN TEACHING AND LEARNING AT TIEN GIANG UNIVERSITY

Abstract: Currently, the application of artificial intelligence (Al) technology is no longer unfamiliar to teaching and
learning in universities in general and Tien Giang University in particular. In recent years, intelligent Al tools such as
OpenAl’s ChatGPT and Google's Gemini have demonstrated the ability to process natural language, think, and respond
similarly to humans. These technologies are gradually changing teaching and learning methods. Through this, the development
of lesson plans, scheduling, attendance taking, grading, etc., not only improves the quality of teaching and learning but also
optimizes the administrative management activities of the university. Therefore, integrating Al into teaching not only supports
teaching and management activities but also contributes to redesigning personalized learning experiences, enhancing the

engagement of teachers and learners, and promoting a learner-centered model of higher education.
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I. DAT VAN PE

Trong nhitng ndm gan déy, tri tué nhén tao (AI)
da tréd thanh mot trong nhiing cong nghé quan
trong nhét, anh huong manh mé dén nhiéu linh
vuc cua doi séng, dac biét 1a linh vyc gido duc.
Viéc tng dung tri tu¢ nhan tao dang mé ra nhiéu
co hdi mdi cho ca giang vién va sinh vién ¢ céac
truong dai hoc. Trudce hét, tri tué nhan tao giap
ca nhan hoa viéc hoc, cac hé théng hoc tap thong
minh c6 thé phan tich kha ning, toc do tiép thu va
diém manh, diém yéu cia timg sinh vién. Tt do,
dua ra nhitng ni dung hoc tap phu hop véi mbi ca
nhan, gitip ngudi hoc tiép thu kién thirc hiéu qua
hon. Bén canh d6, Al con hd trg giang vién trong
viée giang day va quan 1y 16p. Nhiéu cong cu co
thé ty dong chim bai, phan tich két qua hoc tap
hodc dua ra bao cao tlen trinh ctia sinh vién. Diéu
nay, gitip giang vién tiét kiém dugc thoi gian dé
tap trung nhidu hon vao viéc hudéng dan va hd tro
nguoi hoc.

IL. NQI DUNG NGHIEN CUU

2.1. Khai niém tri tu¢ nhéan tao

Tri tu€ nhan tao hay tri thong minh nhan tao
(Artificial intelligence - viét tit 1a AI) 1a mot
nganh thudc linh vuc khoa hoc may tinh. La tri
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tué¢ do con ngudi lap trinh tao nén véi muc ti€u
gitip may tinh co thé ty dong hoa cac hanh vi
thong minh nhu con nguoi. Cu thé, tri tué¢ nhan
tao gitp may tinh c6 dugc nhing tri tué cua con
ngu’m nhu: blet suy ngh1 va lap luan g1a1 quyét van
de, biét giao tiép do hiéu ngon ngit, tiéng noi, biét
hoc va tu thich nghi, ...Tri tu¢ nhan tao la mdt cong
ngh¢ quan trong ctia thoi dai s, gop phan thay doi
cach con nguoi hoc tap, lam viée va sinh séng.

2.1.1. Tri tué nhan tao trong hoat dong gido duc

Thir nhdt, ca nhan hod trdi nghiém hoc tdp

Mdi ngudi hoc s& c6 nhimng thé manh riéng
biét va kha nang tiép thu kién thirc ctia timg ngudi
ciing rat khac nhau. Viéc ap dung mot chuong
trinh hoc ) dinh danh cho tat ca nguoi hoc khién
nhiéu em cam thay ap luc va khong thé bt kip. AI
da giai quyét vin dé nay bang kha ning ca nhan
hoéa. Trudc tién, Al sé tién hanh phan tich dir liéu
hoc tap cua ngudi hoc nhu bang diém, kha nang
twong tac voi bai giang,... dé phat hién ra ning
khiéu, thoi quen hoc tap cia timg em. Qua d6, Al
s& chon loc va diéu chinh phuong phap giang day
sao cho phu h0’p v6i diém manh, diém yéu va toc
d06 hoc cua moi ca nhan.
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Thir hai, téi wu chirong trinh giang day

Viéc 4p dung cong nghé Al trong gido duc
hién dai giup xdy duyng va diéu chinh chuong
trinh giang day dua trén thuc trang hoc tap cua
ngudi hoc. Al gitip nha trudng phat hién cac 16
héng trong chuong trinh giang day nhu nhiing bai
hoc khién ngudi hoc gap nhiéu kho khin hoic cac
chuong trinh quéa nham chén,... Tt d6, dam bao
cac ndi dung gido duc luén dugc tdi wu va hiéu
qué nhat.

Thir ba, tw dong tao va cham diém cho cac bai
kiém tra

Noi t61 cac tng dung cua Al trong gido duc
chic chin phai ké dén kha ning tao bai kiém tra
va chdm diém tu dong dua trén céc tiéu chi da
thiét 1ap san. Didu nay giup nguoi day vira tiét
kiém thoi gian, vira dam bao tinh coéng bing va
chinh xdc trong viéc danh gid ngudi hoc.

Thit tu, ho tro hoc tir xa

Trong thoi dai gido duc truc tuyén Al tré thanh
mot giam thi ao gitp nguoi day co thé theo ddi
qué trinh hoc tap ctia nguoi hoc tir xa. Pong thoi,
cac cong nghé Al c6 thé tao phu d& cho cac bai
giang theo thoi gian thyc, phan hoi ty dong trong
16p hoc,... giup cho cac gid hoc online tré nén
sdng dong hon.

Thit nam, ho tro nguoi hoc co hoan canh, nhu
cau ddc biét

Al c6 thé cung cip cac giai phap hoc tap phu
hop voi ngudi hoc ¢o nhu cau dic biét, dién hinh
nhu chuyén vin ban thanh giong néi cho ngudi
hoc khiém thi, hodc chuyén giong néi thanh vin
ban cho nguoi hoc khiém thinh. Qua do6, gitip
nguoi hoc déu c6 co hoi hoc tap, phat trién thuan
loi, t6i wu nhat.

Tom lai, mg dung Al trong gido duc gitp nang
cao tinh hidu qua ctia hé thong quan 1y hoc tap
(LMS) bang cach phan quyén va bao mat thong
tin. Hién nay, cong ngh¢é Al va blockchain cling
dugc ung dung phd bién hon nham bao vé thong
tin ngudi hoc va hd tro nha trudng trong viée to
chure va quan 1y dir 1iéu hoc tap an toan.

2.1.2. Mt s6 anh huwong cua tri tué nhan tao
trong hoat dong day va hoc

* Mat tich cuc

Tri tu¢ nhan tao dugc xem la dong luc quan
trong trong cudc cach mang cong nghé va chuyén
d6i cong nghiép méi, lam thay d6i phuong phap
hoc tap cua nguoi hoc, anh hudng rd nét dén véan
dé giang day va hoc tap ¢ bac dai hoc. Nhimng anh
huodng tich cyc cua tri tué nhan tao ddi vé&i hoat

dong gido duc nhu sau:

Thir nhdt, tri tué nhan tao hd trg giang vién
trong viéc giang day va quan ly 16p hoc. Viéc
chuén bi bai giang bang cong cu tri tué nhan tao,
van dung tri tué nhan tao dé hd tro chAm diém
bai tap ciia sinh vién mot cach hiéu qua dong thoi
dat dugc chat luong cao trong hoat dong giang
day. Vi vay, doi hoi nguoi hoc phai thich nghi véi
phuong phap giang day méi ctia giang vién dong
thoi nguoi hoc phai chi dong nam bat, lam chi
cong nghé khi giang vién thay doi phuong phép
giang day dua vao tri tué nhan tao.

Thir hai, tri tu¢ nhan tao tang tinh tuong tac,
hing tha trong hoc tap cua sinh vién. Cac cong
nghé nhu thuc té a0, chatbot hoc tap hay h¢ théng
go1 y bai hoc gitup viéc hoc tré nén sinh dong va
hap dan hon, tir @6 khuyén khich sinh vién chi
dong tim hiéu kién thtrc.

Thir ba, tri tué nhan tao lam tang hoat dong tu
hoc, tu nghién clru cta sinh vién. Viéc tu hoc, tu
nghién ctru chiém thoi lugng 16n trong chuong
trinh hoc cda sinh vién. Viéc ung dung Al trong
tu hoc, tu nghién ctru s€ kich thich sy hing tha
cua sinh vién khi hoc, viéc tuong tac, tra 161 khac
nhau cua Al d6i voi nhiing thic méc, cau hoi, bai
tap, nghién curu cia sinh vién. Bén canh, viéc hoc
dugc sy hd tro bang cong cu Al ngudi hoc tiét
kiém duogc thoi gian voi mot [€nh yéu cau, tri tué
nhan tao c6 thé cap nhat hoan toan nhitng tri thirc
moi nhat, nhitng bai bao méi nhat hay nhimng bai
viét c6 dbi tugng can nghién ctru, xem xét.

Thir tu, tri tué nhan tao con mé rong co hoi tiép
can giao duc. Nho cac nén tang hoc tryc tuyén va
tro 1y hoc tap 4o, sinh vién co thé hoc moi ldc,
moi noi. Pidu nay, dic biét hiru ich dbi v6i nhimg
ngudi ¢ ving xa hodc khong co diéu kién dén
truong thuong xuyén.

* Mt tiéu cuc

Bén canh nhiing mat tich cuc, tri tué nhan tao
cling anh hudng ti€u cuc dén hoat dong hoc tap
cua nguoi hoc nhu sau:

Thir nhdt, Al 1am gia ting su vy lai, ludi nhac
cua sinh vién. Viéc sur dung tri tu¢ nhan tao khong
it sinh vién lam dung cong cu nao, ludi lam bai tap
khi c6 cong cu hd trg nhu Chat GPT, hinh thanh
théi quen sao chép ndi dung do Al tao ra. Didu
nay c6 thé anh huong lau dai dén nang luc hoc tap
cua nguoi hoc.

Thit hai, viéc sit dung Al trong hoc tip c6 thé
lam tdng nguy co gian lan trong hoc tap. Sinh vién
c6 thé ding cac cong cu Al dé lam bai tap hoic
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lam kiém tra ma khong ty minh tim hiéu kién
thirc. Vi vay, lam giam tinh cong bang trong hoc
tap va anh huong dén chat luong gido duc.

Thir ba, giam sy tuong tac gitta nguoi day va
nguoi hoc. Viée hoc tap truc tuyén Al 1a nguoi
thay, ngu’(n ban hitu hiéu, dong thoi ciing 1 ngudi
két ndi t6t gitra ngudi day va nguoi hoc tryc
tuyen Tuy nhién, bén canh viéc tac dong cua Al
d6i v6i van hod, chuan muyc va sy tuong tac glu’a
sinh vién va nguoi huéng dan van con khé nim
bét. Do do, viéc xéac dinh cach sinh vién cam nhan
tac dong ctia hé thong Al dbi véi sy tuong tac ciia
ho 1a rt quan trong dé tir d6 xac dinh cong nghé
n6i chung va Al néi riéng chi 1a cong cu hd trg
chir khong thé thay thé hoan toan con ngudi trong
gido duc.

Thir fu, van dé bao mat vé dir liéu. Viéc truy cap
vao hé théng Al dan dén dix liéu hoc tap, thong tin
ca nhan, quyén riéng tu, ...néu khong quan 1y t6t
¢6 thé bi ro ri dit liéu hodc st dung dir li¢u khong
dtng muc dich.

2.2. Nhirng loi ich cua tri tu¢ nhan tao dem
lai cho gidng vién va sinh vién

2.2.1. DBéi véi giang vién

HO trg chuan bj bai giang: Al ¢6 thé gitip giang
vién soan gido an, slide, cau hoéi tric nghiém nhanh
hon, tim tai liéu tong hop nodi dung hoc thuat, goi
v vi du, bai tap phu hop voi tung cha dé. Pidu nay
gitip tiét kiém thoi gian chuan bi bai va giang vién
c6 thé tap trung hon vao phuong phap giang day

HO tro nghién ctru khoa hoc: Al gitip tim kiém
tai liéu nhanh, phan tich dir li¢u nghién ctru, goi
¥ nghién ctru khoa hoc, ting hiéu qua va toc do
nghién cuu.

Ty dong hod mdt $6 cong viéc: Al ¢ thé chAm
bai tric nghiém tu dong, quan ly 16p hoc, diém
danh, theo ddi tién d9, tiét kiém thoi gian dé giang
vién tap trung vao giang day.

2.2.2. Poi véi sinh vién

HO tro hoc tap hiéu qua hon: Al co thé giai
thich bai hoc khé theo nhiéu cach khac nhau, goi
¥ vi du, bai tap va cach giai gitip sinh vién co thé
hiéu nhanh hon va hoc hiéu qua hon.

Tang co hoi tiép can tri thie: Al gitip sinh vién
tim kiém tai liéu nhanh hon, hd trg dich thuat tai
lidu nuwéc ngoai, tong hop nhiéu ngudn thong tin
khac nhau.

Phat trién k¥ nang méi: khi st dung Al ding
cach, sinh vién c6 thé phat trién k§ ning cong
ngh¢ va st dung Al ky nang phan tich va danh gia
thong tin, tu duy séng tao trong giai quyét van dé.
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2.3. Mt s6 y kién ning cao ng dung cong nghé
tri tu¢ nhan tao & Truong Pai hoc Tién Giang

2.3.1. P6i véi nha trieong

Dé thiic ddy phat trién cac ung dung Al trong
giang day va hoc tap tai truong dai hoc Tién Giang,
nha truong can thyuc hién mot s noi dung sau day:

Thir nhat, xac dinh rd muc tiéu, yéu cAu ky
thuat va tiéu chuin chét luong, nham bao dam
viéc trién khai Al trong truong s€ dugc thuc hi¢n
mot cach hi€u qua, an toan va viing manh.

Thir hai, ddy manh hop tic chuyén giao cong
nghé cung cip nén tang Al va cac cong cu hd tro
giang day, xdy dung cac chuong trinh hop tac
quéc té nham hoc hoi kinh nghiém, tao ra moi
truong hoc tap linh hoat, sdng tao cho sinh vién.

Thir ba, dau tu vao cac hé théng bao mat hién
dai va xay dung quy trinh quan ly dir liéu nghiém
ngit, dam bao tudn tha cac quy dinh phéap luat vé
khai thac dir liéu trong nudc.

Thit tr, 1ap ké hoach dau tu bai ban cho co so
ha tang cong nghé thong tin, vu tién trang bi thiét
bi va hé thong phu hop voi nang lyc tai chinh.

Thir ndm, t6 chiic cac khoa tap huan dinh ky
nham ning cao ning luc cong nghé cho gido vién
va nhan vién k¥ thuat.

2.3.2. Péi vdi giang vién

Viéc ting dung cong nghé nhan tao thyc sy phat
huy hiéu qua, giang vién can thyc hién:

Mét, timg dung Al trong thiét ké bai giang: sir
dung cac cong cu Al dé tao gido an, hinh anh minh
hoa va céu hoi thao luan nham ting tinh sinh dong
cua bai hoc.

Hai, tang cuong hoat dong hoc tap tuong tac:
giang vién su dung céc nén tang, tao cau hoi truc
tuyén dé té chirc tro choi hoc tap, gitp sinh vién
tham gia tich cuc hon trong gi¢ hoc.

Ba, cdnhan hod qua trinh hoc tap: Al co thé goi
y bai tap voi mire dg khac nhau, phu hop véi nang
luc cua tung sinh vién.

Bén, hd tro danh gia va phan hoi: cic cong cu
Al gitip cham diém ty dong va phan hoi nhanh
chong gitip giang vién theo ddi tién do hoc tap
cua sinh vién.

Nam, k§ ning thao tac va thiét ké cau 1énh
chinh xac, phu hop véi myc ti€u day hoc.

Sau, kha nang dinh hudng hoc sinh trong
vi¢c st dung Al ding cach, tranh phuy thudc va
lam dung.

Viéc ung dung tri tu¢ nhan tao trong day hoc
1a xu thé tat yéu cua gido duc hién dai. Al khong
thé thay thé vai tro ciia giang vién ma dong vai trd
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la cong cu hd tro gitip nang cao hiéu qua glang
day, d6i méi phuong phéap gido duc va phat trién
nang lyc nguoi hoc. Bén canh do, can chu trong
dén diéu kién co s6 vat chat va ha téng cong nghé
thong tin trong nha truong, dam bao thiét bi, két
nbi Internet 6n dinh dé viéc tmg dung Al dién ra
thuan loi.

1. KET LUAN

Trong thoi dai cong nghé sb phat trién manh mé
viéc ung dung tri tu¢ nhan tao (Al) da tr¢ thanh
mot trong nhitng thanh tyu ndi bat nhit cta con
nguoi. Tri tu¢ nhan tao dang moé ra mot ky nguyén

m&i cho nhan loai véi nhiéu co hoi va thach thuc.
Viéce st dung AI mot cach c6 hi€u qua s€ giup con
nguoi tdn dung dugc nhitng o1 ich ma cong nghé
nay dem lai, gop phan xay dung mot xa hoi hién
dai va phat trién bén viing. Al khong chi la cong
cu ma con 1a dong lyc thic ddy sy phat trién ctia
xa hoi. Bdi voi nén gido duc nhu ¢ Viét Nam, Al
chinh 1a co hoi dé but pha trong giai doan méi,
cho nén can khan truong xay dung quy trinh hop
tac chat ché, dam bdo tinh hi€u qua, minh bach
trong qué trinh cong nghé, hudng to1 xay dung
mot nén gido duc Al hi¢u qua, ti wu va bén viing.
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