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Tém tit: Bai viét phdn tich vai tro cia mang xd hgi trong viée ndng cao hiéu qud cong tdc Poan tai cdc truong dai
hoc trong boi canh chuyén déi so. Trén co sé lam ré khdi niém va vai tro ciia mang xa hoi, nghién ciru danh gid thuce trang
img dung cdc nén tang sé trong hoat déng Podn, chi ra nhitng két qua dat dwoc nhw mé réng pham vi tiép cdn sinh vién,
d6i méi hinh thire tuyén truyén va hé tro' t6 chirc hoat dong triee tuyén. Pong thoi, bai viét ciing nhdn dién nhing han ché
va nguyén nhan. Tir d6, dé xudt hé thong gidi phdp nham phat huy hiéu qud mang xa hi trong cong tac Podn hién nay.
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Abstract: The article analyzes the role of social networks in improving the effectiveness of Youth Union work at
universities in the context of digital transformation. On the basis of clarifying the concept and role of social networks,
the study assessed the current situation of the application of digital platforms in the Youth Union's activities, pointing
out the results achieved such as expanding the reach of students, innovating the form of propaganda and supporting the
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a system of solutions to promote the effectiveness of social networks in the current work of the Youth Union.
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I. DAT VAN DE

Trong bdi canh cudc Cach mang cong nghiép
4.0 va tién trinh chuyén d6i sé quéc gia dang dién
ra manh mé, mang xa hdi da tr¢ thanh mdt bo phan
khong thé tach roi trong doi sdng cia sinh vién -
luc lvong thanh nién nang dong, sang tao va nhay
bén voi cong nghé. Vi dac trung lan tdéa nhanh,
tuong tac cao va kha ning tiép can rong rii, mang
x4 hoi khong chi 13 kénh giao tiép, giai tri ma con
1a khong gian quan trong dé hinh thanh nhan thic,
thai do va hanh vi cta gidi tré. Dicu nay dat ra
yéu cau cap thiét d6i véi cong tac Poan trong cac
truong dai hoc phai d6i méi ndi dung, phuong
thirc hoat dong, trong do viéc khai thac hi¢u qua
mang xa hoi tré thanh mdt hudng di tat yéu. Thuc
tién cho thy, nhicu 6 chirc Poan dd bude diu
ing dung mang xa hoi trong tuyén truyén, gido
duc va t6 chure hoat dong, gop phan ning cao murc
do tlep can va thu hat doan vién, sinh vién. Tuy
nhién, viéc st dung mang xa hoi trong cong tac
Poan van con nhitng han ché nhét dinh nhu noi
dung chua thyc sy hap dan, thiéu tinh dinh huéng,
chua tan dung hét tiém ning cong ngh¢ so. Pong
thoi, sy xudt hién ctia cac thong tin x4u, doc trén
khong gian mang ciing tac dong khong nho dén tur
tuong, 16i séng cua sinh vién. Xuat phat tir thyc
tién d6, viéc nghién ctru phat huy vai trd ctia mang
xd hoi nham nang cao hi¢u qua coéng tic Poan
trong céac truong dai hoc hién nay c6 y nghia ly
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luan va thuc tién sau sic, gop phan xay dung moi
truong giao duc lanh manh, dinh hudéng gia tri tich
cuc cho thé hé tré trong thoi dai s6.

IL. NQI DUNG NGHIEN CUU

2.1. Vai tro ciia mang xa hoi d6i véi cong tac Poan

Theo Khoan 22, Diéu 3, Nghi dinh s6 72/2013/
ND-CP ngay 15/7/2013 cua Chinh phu: “Mang xa
hoi (social network) la he théng thong tin cung
cép cho cong dong nguoi s dung mang cac dich
vu luu trilt, cung cap, st dung, tim klem chia sé va
trao d6i thong tin v6i nhau, bao gom dich vu tao
trang thong tin dién tr ¢4 nhan, dién dan (forum),
tro chuyén (chat) truc tuyén, chia sé am thanh,
hinh anh va céc hinh thuc dich vu tuong tu khac”.
Nhu vay, mang xa hoi la hé thong thong tin cung
cap cho cong dong nguoi su dung mang cac dich
vu luu trir, cung cap, st dung, tim klem chia sé
va trao d6i thong tin voi nhau, bao gom dich vu
tao trang thong tin dién tir ca nhan, dién dan, tro
chuyén truc tuyén, chia sé am thanh, hinh anh va
cac hinh thtc dich vu tuong tu khac.

Cong tac Poan 1a tong thé cac hoat dong co t6
churc, ¢6 muc tiéu ciia Poan Thanh nién Cong san
Ho Chi Minh nhim tap hop, gido duc, rén luyén
va phat huy vai tro ciia thanh nién trong su nghiép
xay dung va bao vé T qubc. Pay 1a mot bd phan
quan trong trong hé thong cong tac thanh nién, gitr
vai trd nong cot chinh tri trong viéc dinh hudng
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tu tuong, hinh thanh ly tuéng cach mang, dao
dtrc, 161 song va nang cao ning luc cho thé hé tré.
Xét vé nodi dung, cong tic Poan bao gdm nhiéu
linh vuc nhu: tuyén tmyén, gido duc chinh tri -
tu tudng; to chirc cac phong trao hanh dong cach
mang; déng hanh voi thanh nién trong hoc tap,
nghién ctru khoa hoc, khai nghiép va phat trién ki
nang; xdy dung to chirc Poan vimg manh; tham
gia xdy dung Pang va hé thong chinh trj. Trong
cac truong dai hoc, cong tdc Poan con gén chat véi
nhiém vu gido duc toan dién sinh vién, gép phan
hinh thanh ngudn nhan luc chit lvong cao cho xa
hoi. Vé ban chat, cong tac Poan khong chi dimg
lai & viéc t6 chirc hoat ddng ma con 14 qua trinh tac
dong co6 dinh huéng nham phat trién thanh nién ca
vé tri tué, ban Iinh chinh tri va nhan cach.

Trong bbi canh chuyén doi s6 dién ra sau rong,
mang x3 hoi dd va dang trod thanh mot thanh t6
quan trong tac dong truc tiép dén phuong thirc to
chirc va hi€u qua hoat dong cia cong tic Poan
trong cac truong dai hoc. Véi nhitng dic trung n6i
bat nhu tinh két ndi cao, kha nang lan téa nhanh
chong va su linh hoat trong truyén tai noi dung,
mang xd hoi khong chi don thuin 13 mot cong
cu hd trg ma con dong vai tro nhu mot “ha tang
mém” gitp to chirc Poan di méi toan dién vé nodi
dung va phuong thirc hoat dong. Vai tro cua mang
xa hoi dbi véi cong tac Poan cod thé dugc nhin
nhan 16 nét trén mot s6 phuong dién co ban sau:

Thir nhat, mang xa hoi 13 kénh truyén thong
hiéu qua trong cong tic Poan. Néu nhu trudc
day, cac hoat dong tuyén truyén chil yéu dya vao
hinh thtc truc tiép hodc cic phuong tién truyén
thong nhu bang tin, loa phat thanh hay vian ban
hanh chinh, thi hi¢n nay mang xa hdi dd mo ra
mot phuong thire truyén thong hoan toan mai voi
téc d6 nhanh, pham vi rong va chi phi thap. Cac
nén tang nhu Facebook, YouTube, TikTok hay
Instagram cho phép t6 chtrc Poan truyén tai thong
tin dén hang nghin, tham chi hang tridu sinh vién
trong thoi gian ngan, dong thoi tao diéu kién dé
ndi dung duoc chia sé, lan tda theo cép s6 nhan.
bac biét, viée st dung cac hinh thuce truyén thong
da phuong tién nhu video ngan, infographic,
livestream khong chi giup ndi dung tré nén sinh
dong, hap dan ma con phu hop véi théi quen tiép
nhan thong tin ciia sinh vién trong thoi dai sb.
Nho do, cac chu truong, chinh sach cua Pang,
Nha nudc, ciing nhu cac phong trao, hoat dong
ctia Poan dugc truyén tai mot cach linh hoat, dé
tiép cén va c6 stc anh hudng manh mé hon.

Thtr hai, mang xa héi 1a cong cu hitu hi€u trong

viéc tap hop, két ndi doan vién, sinh vién. Véi dic
tinh khong gi6i han vé khong gian va thoi gian,
mang xa hoi gitp t6 chirc Poan mo rong pham vi
tap hop thanh nién vuot ra ngoai khuén kho truyén
théng. Cac nhém, trang, cong dong truc tuyén
duoc xay dung trén cic nén tang mang xa hoi da
tr thanh “khong gian sinh hoat s6” noi doan vién
c6 thé dé dang tham gia, trao ddi, chia sé thong tin
va gan két voi nhau. Thong qua do, to chirc Poan
c6 thé nam bat kip thoi tim tu, nguyén vong ctia
sinh vién, tir 46 diéu chinh ndi dung, hinh thiic
hoat dong cho phu hop. Dong thoi, mang xa hoi
con tao didu kién dé két ndi cac nhom sinh vién
c6 cung s¢ thich, dinh huéng hoac muc tiéu hoat
dong, gop phan hinh thanh cac cong ddng hoc
thuat, tinh nguyén, khéi nghiép,... mang tinh tu
t6 chiic cao nhung van nam trong su dinh huéng
chung ctiia Poan. Piéu nay khéng chi ning cao
hiéu qua tap hop doan vién ma con thiic dy tinh
than chu dong, sang tao cta sinh vién trong tham
gia hoat dong Poan.

Thir ba, mang xa hdi 1a phuong tién quan trong
trong gido duc va dinh huéng tu tudng cho sinh
vién. Trong bdi canh khong gian mang tré thanh

“mat tran tu twong” madi voi sy da dang, phirc tap
ctia thong tin, viéc tan dung mang xa hoi dé truyén
tai nhitng gia tri tich cuc, dinh huéng nhan thuc
ding dén cho sinh vién 1a nhiém vu hét stc quan
trong cua to chirc Poan. Thong qua viéc xdy dung
cac ndi dung giao duc phu hop nhu bai viét, video,
podcast, cdu chuyén truyén cam htmng, ... to chire
Doan c6 thé timg budc hinh thanh va cing ¢d hé
gia tri, Iy tuong sbéng, dao duc va 16i song lanh
manh cho sinh vién. Déng thoi, mang xa hoi cling
1a cong cu dé kip thoi dau tranh, phan bac cac
thong tin sai trai, tiéu cuc, gop phan bao vé nén
tang tu tuong va dinh hudng du luan trong thanh
nién. Pic biét, viéc st dung cac hinh thirc truyén
tai gan gili, sang tao, mang tinh “bat trend” nhung
van dam bao noi dung chinh tri - tw tuéng sé gitp
cong tac gido duc cua Poan tré nén mém déo,
hiéu qua va dé tiép nhan hon so véi cac phuong
phap truyén thong.

Thir tu, mang x4 hdi tao ra khong gian t6 chuc
hoat dong truc tuyen da dang va linh hoat. Sy phat
trlen ctia cac nén tang s6 da cho phép to chirc Poan
trlen khai nhiéu hoat dong dudi hinh thie tryc
tuyén hodc két hop truc tuyén - truc t1ep (hybrid),
qua do6 khic phuc nhiing han ché vé khong gian,
thoi gian va nguon luc. Cac chuong trinh nhu héi
thao, toa dam, tap huén ky nang, cudc thi, chién
dich truyén théng,... c6 thé dugc t6 chirc thong

TAM LY - GIAO DUC | 57



TAP CHI TAM LY - GIAO DUC

qua livestream, webinar hodc cac nén tang twong
tac tryc tuyén, thu hat su tham gia ctia déng dao
sinh vién ma khong bi gioi han bdi dia ly. Bén
canh do, mang xa hdi con hd trg hiéu qua trong
viéc quan 1y, diéu hanh hoat dong Poan nhu thong
bao, ding ky tham gia, danh gia két qua, luu trix
dit lidu,... gop phan nang cao tinh chuyén nghiép
va hiéu qua quan ly. Pac biét, trong nhiing tinh
huéng dac biét nhu dich bénh hodc gian doan hoat
dong truc tiép, mang xa hdi da chung minh vai tro
khong thé thay thé trong viéc duy tri sy lién két va
hoat dong lién tuc cua td chire Poan.

Nhu vay, véi nhitng vu thé vuot troi, mang xa
héi da va dang dong vai trd quan trong trong viéc
d6i méi va nang cao hiéu qua cong tac Poan trong
cac truong dai hoc. Viéc khai thadc va phat huy
dung dan vai tro cia mang xa hoi khong chi gitip
t6 chirc Poan thich tmg v6i bdi canh chuyén do6i
s6 ma con gop phan xdy dung mot méi trudng
gido duc hién dai, nang dong, phu hop véi dac
diém cua thé hé sinh vién trong thoi dai méi.

2.2. Thuce trang sir dung mang xa hoi trong
cong tac Poan tai cac trwong dai hoc

Vé nhitng két qua dat dwoc

Trong nhiing nim gan day, cing voi sy phat
trién manh mé cua cong nghé sb, viéc tmg dung
mang xa hoi trong cong tac Poan tai cac truong
dai hoc da dat duoc nhiéu két qua tich cuc. Xu
huéng phod bién 1a nhiéu to chic Poan da chu
dong st dung cac nén tang mang xi hoi nhu
Facebook, TikTok, YouTube, Instagram,... nhu
nhiing kénh truyén thong chinh thirc. Hau hét cac
Poan truong, Poan khoa déu xay dung fanpage,
nhom cong ddng hodc kénh video nham ding tai
thong tin vé hoat dong, tuyén truyén chu truong,
chinh sach cling nhu lan téa cac gia tri tich cuc
trong sinh vién. Vi du, nhiéu Poan truong 16n
da duy tri fanpage véi hang chuc nghin lugt theo
doi, dang tai thuong xuyén cac thong bao, chuong
trinh va ndi dung gido duc, qua do tao dugc su
tuong tac kha cao vdi sinh vién.

Vige ung dung mang xa hoi da gop phan dang
ké trong viéc ting kha ning tiép can sinh vién.
Néu nhu trudce day, thong tin chil yéu duoc truyén
dat qua cac kénh truyén thong nhu bang tin, email
hodc hop truc tiép thi hién nay chi can mot bai
dang trén mang xd hoi, thong tin c6 thé nhanh
chong dén véi dong dao sinh vién trong thoi gian
ngan. Khong chi dimg lai ¢ viéc truyén tai mot
chiéu, mang xa hoi con cho phép tuong tic hai
chiéu thong qua binh luan, chia sé, phan héi, gitp
t6 chirc Poan nim bat kip thoi tim tu, nguyén
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vong ctia doan vién. Didu nay dic biét co y nghia
trong bdi canh sinh vién ngay cang c6 xu hudng
tiép nhan théng tin qua moi truong s6 va it tham
gia cac kénh truyén thong.

Viéc d6i moi hinh thic tuyén truyén ciing 1a
mot diém sang trong qua trinh tmg dung mang xa
hoi. Thay vi cac bai viét dai mang tinh hanh chinh,
nhiéu t6 chirc Poan di chuyén sang st dung cac
san pham truyén thong hién dai nhu video ngén,
infographic, poster sd, livestream,... dé truyén
tai noi dung mot cach sinh dong va hap din hon.
Chéng han, trong cac chién dich tinh nguyén mua
hé xanh hodc cac hoat dong chao ming ngay 1&
16m, nhiéu Poan truong da xay dung cac video
tong hop, clip phong van nhanh hodc ndi dung
“bat trend” trén TikTok dé thu hut sy quan tam
cia sinh vién. Mot sb don vi con td chuc cac
budi livestream giao luu véi khach moi, chia sé
k¥ ning, dinh hudng nghé nghiép, thu hat hang
nghin lugt xem va tuong tac truc tiép.

Dic biét, mang xa hoi da ho tro hiéu qua trong
viéc td chirc cac hoat dong Doan theo hinh thuc
tryc tuyén hodc két hop tryc tuyén - truc tiép.
Trong bbi canh dich bénh COVID-19 trudc day,
nhiéu chuong trinh nhu hoi thao, tap huan, cudc
thi, sinh hoat chuyén de da dugc t6 chirc hoan toan
trén nén tang truc tuyén thong qua Facebook Live,
Zoom, YouTube,... ma van dam bao chit lugng
va thu hit dong ddo sinh vién tham gia. Ngay ca
khl tro lai trang thai binh thuong, hinh thic nay
van tiép tuc duoc duy tri va phat trién, gitp tiét
kiém chi phi, mé rdng quy mo va tang tinh linh
hoat trong td chic hoat dong. Co thé noi, mang
xa hoi da gop phan quan trong trong viéc d6i mai
phuong thuc hoat dong cua cong tac Poan theo
hudng hién dai, pht hop véi xu thé chuyén d6i sé.

Ve nhitng han ché, ton tai

Cung voi nhimng két qua dat dugc, viée str dung
mang xa hoi trong cong tac Poan tai cac truong
dai hoc van con ton tai khong it han ché.

Thir nhat, mot van dé dé nhan thay 1a noi dung
truyén thong cta nhiéu t6 chirc Poan chua thuc
sy hap dan, con mang ning tinh thong bao, hanh
chinh, thiéu tinh séang tao va chua phu hop véi thi
hiéu cta sinh vién. Nhiéu bai dang chi dung lai
& viéc cung cap thong tin ma chua chu trong dén
cach thuc thé hién, dan dén luong tuong tac thap,
kho tao duoc su lan toa. Trong khi do, sinh vién
hién nay c6 xu hudng tiép cin nhitng ndi dung
ngan gon, tryc quan, mang tinh giai tri cao, do d6
néu khong ddi méi noi dung thi rat kho thu hit su
quan tam.
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Thir hai, nhiéu t6 chirc Poan van chua khai
thac hét tiém ning ctia mang x4 hoi. Viéc sir dung
cac nén tang con mang tinh don 1é, chua co su
két n6i va dong bo gitra cac kénh. Chang han, co
don vi chi tap trung vao Facebook ma chua tan
dung TikTok hay YouTube - nhitng nén tang dang
rat phd bién trong giGi tré. Cac tinh ning nang
cao nhu phan tich dir liéu nguoi dung, quang ba
n6i dung, xay dung chién dich truyen thong s0,.
chua dugc st dung hiéu qua. Diéu nay khién cho
hoat dong truyen thong cua Poan chua dat dugc
hiéu qua t01 wu, chua tan dung duoc loi thé cua
cong nghé sb.

Thi ba, d6i ngii can bd Poan & mot s6 noi chua
thuc su thanh thao k¥ nang s6. Viée xay dung noi
dung, quan trj fanpage, san xuit video, thiét ké do
hoa,... doi hoi nhitng k§ niang chuyén mon nhat
dinh, trong khi nhiéu can bd Poan van chu yéu
hoat dong kiém nhiém, chua dugc dao tao bai ban
vé truyén thong sb. Diéu nay dan dén viéc trién
khai con lang ting, thiéu tinh chuyén nghiép va
kho theo kip xu hudng phat trién nhanh chong ciia
mang xa hoi.

Thir tur, sy phat trién ciia mang xd hoi cling dat
ra nguy co vé thong tin xau doc, léch chuan, anh
huong tiéu cuc dén nhan thic va hanh vi cua sinh
vién. Trong moi trudng thong tin da chiéu, néu
khong co6 sy dinh hudng kip thoi, sinh vién dé bi
tac dong boi nhitng ndi dung sai 1€ch, phan cam
hodc thiéu kiém chimg. Thuc té cho thiy, khong
it truong hop sinh vién bi anh hudng boi céc trao
lwu tiéu cyc, thong tin sai su that lan truyén trén
mang x3 hoi. Diéu nay dit ra yéu cau doi véi to
chirc Poan khong chi 1a sir dung mang xa hoi dé
tuyén truyén ma con phai chu dong tham gia dinh
huong, “lam sach” khong gian mang.

2.3. Giai phap phat huy vai tro cia mang xa
hoi trong cong tac Poan trong cac trwong dai
hoc hi€én nay

Trong bdi canh chuyén ddi s ngay cang sau
rong, viéc phat huy vai tro cuia mang xa hoi trong
cong tac Doan khong chi la xu huong ma con la
yéu cau tat yéu nham nang cao hiéu qua tap hop,
giao dyc va phat trlen doan vién, sinh vién. De
khai thac t6i da tiém nang cua mang xa hoi, can
trién khai dong bo nhiéu giai phap trén cac phuong
dién nhan thtrc, ndi dung, to chirc va quan ly.

Mot la, nang cao nhan thirc va nang luc s6 cho
can by Poan. Nang cao nhan thic cua ddi ngii
can bd Poan vé vai trd chién luoc ciia mang xa
hoi trong cong tac thanh nién. Mang xa hoi khong
chi 1a cong cu truyén thong don thuin ma con la

mdi truong tac dong truc tiép dén tu tuong, hanh
vi va 16i séng cua sinh vién. Vi vy, can bd Poan
can dugc trang bi ddy du kién thic va k§ ning
dé chi dong khai thac, quan ly va dinh huéng
noi dung trén cac nén tang so. Viée t6 chirc cac
chuong trinh tap huin k¥ ning truyén thong s 1a
hét strc can thiét. Noi dung tap huan can bao gém
ky nang xay dung va quan tri fanpage, san Xuat
video, thiét ké d6 hoa, viét ndi dung sb (content
writing), phan tich dir liéu ngudi dung, cling nhu
ky nang xu ly khung hoang truyén thong. Bén
canh d6, can chi trong boi dudng tu duy sang tao
noi dung cho can bo Poan, giup ho biét cach “ké
chuyén” (storytelling), nim bat xu hudng (trend),
tir 6 tao ra cac san pham truyén thong hap dan,
phi hop vdi thi hiéu cua sinh vién.

Hai la, d6i méi ndi dung va hinh thic tuyén
truyén. D6i méi ndi dung va hinh thic tuyén
truyén 1a yéu t6 then chdt dé nang cao hidu qua str
dung mang xa hoi. N6i dung can dugc xay dung
theo hudng gan gui, thiét thuc, phan anh ding nhu
cau, so thich va mdi quan tam ciia sinh vién. Thay
vi nhiing thong bao kho khan, can chuyén sang
cac ndi dung mang tinh tuwong tc, truyén cam
hing, gén voi doi séng hoc tap, rén luyén va khéi
nghiép cua sinh vién. Pic biét, cin ting cudng
sir dung cac hinh thire truyén thong hién dai nhu
video ngan (short video), livestream, infographic,
podcast,... nham nang cao tinh truc quan va hap
dan. Viéc ing dung storytelling trong truyén thong
s& gitup nodi dung tré nén sinh dong, d& tiép nhan
va c6 kha nang lan tda cao. Vi dy, thay vi chi dang
tai thong tin vé mdt hoat dong tinh nguyén, co
thé xay dung video ké cdu chuyén vé hanh trinh
cta mot sinh vién tham gia hoat dong d6. Ngoai
ra, viéc ing dung cac cong nghé mdi nhu tri tué
nhan tao (Al), thuc té a0 (VR), thuc té tang cuong
(AR) ciing can dugc quan tim. Cac cong nghé nay
¢ thé hd tro tao ra ndi dung sang tao, ca nhan
hoa trai nghiém nguoi dung va nang cao hi¢u qua
truyén thong trong cong tac Poan.

Ba la, xay dung chién luoc truyén thong sd cho
t6 chirc Doan. Mot trong nhing han ché hién nay
la viéc sir dung mang xa hoi con mang tinh ty phat,
thiéu dinh hudéng dai han. Do dé, can xdy dung
chién lugc truyén thong sd bai ban cho t chic
Poan trong cac truong dai hoc. Chién luoc nay
can bao gom ké hoach ndi dung dai han, xac dinh
rd muc tiéu, dbi tuong, thong di¢p va cac kénh
truyén thong phu hop. Can dinh hudng xay dung
hinh anh va thuong hiéu cua t6 chirc Poan trén
khong gian mang theo hudng chuyén nghiép, hién
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dai va gan giii véi sinh vién. Madi t6 chirc Poan
can c6 phong cach truyén thong riéng, thong nhat
vé mau sic, ngdn ng, cach the hién dé tao d4u 4 an
riéng biét. Viéc ddng bd cac nén tang ciing 1a yéu
t6 quan trong. Khong nén chi tap trung vao mot
kénh duy nhat ma can két hop nhiéu nén tang nhu
Facebook, TikTok, YouTube, Instagram,... dé mo
rong pham vi tiép can va ting hiéu qua lan toa.
Dong thoi, can khai thac cac cong cu phan tich
dir liéu dé danh gia hiéu qua truyén thong va diéu
chinh chién luoc kip thoi.

Bén la, ting cuong twong tac va thu hat sinh
vién. Dé mang xa hdi thuc sy tré thanh cong
cu hiéu qua, can chi trong ting cuong tuong
tac va thu hut sy tham gia cta sinh vién. Céc to
chirc Poan c6 thé trién khai cac hoat dong nhu
minigame, cudc thi truc tuyén, chién dich truyén
thong theo chu dé nham tao sy himg tha va khuyén
khich sinh vién tham gia. Can khuyén khich sinh
vién chu dong sang tao ndi dung va tham gia
vao qua trinh truyén thong. Viéc trao quyén cho
sinh vién khong chi giip da dang hoa ndi dung
ma con tao cam giac gan bo, trach nhiém voi t6
chtrc Boan. Ngoai ra, can phat huy vai tro cua cac
KOLs (nguoi c6 anh hudng) trong sinh vién nhu
céc ca nhan tiéu biéu, thu linh sinh vién, nguoi
¢6 strc anh huong trén mang xa hoi... dé lan téa
thong diép tich cuc. Day 1a luc lugng c6 kha nang
tac dong manh m& dén nhan thtc va hanh vi cua
sinh vién néu dugc dinh huéng dung dén.

Ném la, kiém soat va dinh huéng thong tin trén
mang xa hdi. Xay dung doi ngli can b cod kha
nang theo doi, phat hién va phan bac kip thoi cac
thong tin sai léch, tidu cuc, gop phan bao vé nén
tang tu tuong va dinh hudéng du ludn trong sinh
vién. Chu trong xay dung va lan toa cac gia tri
tich cyc, 16i song lanh manh théng qua ndi dung
truyén thong. Cac chu dé nhu dao dirc, trach nhiém
xa hoi, tinh than cong hlen khéi nghiép, d6i moi
sang tao,... can dugc truyén tai mot cach sang tao,

phtl hop véi ngdn ngit va cach tiép can cia gidi
tré. Viéc phdi hop chit ché v6i nha truong, cac to
chtre lién quan va co quan chiic nang ciing rat can
thiét nham dam bao méi truong mang lanh manh,
an toan cho sinh vién.

Sdu la, tmg dung mang xi hoi trong t6 chirc
hoat dong Poan. Day manh tng dung mang xa hoi
trong to chirc cac hoat dong Poan. Cac chuong
trinh ¢6 thé duoc trién khai theo hinh thtrc truc
tuyén hodc két hop tryc tuyén - truc tiép (hybrid)
dé tang tinh linh hoat va mé rong quy mo tham gia.
Vi dy, cac héi thao, toa dam, 16p tap huan k¥ nang
co the t6 chirc qua livestream hodc nén tang truc
tuyén, gitp sinh vién dé dang tiép can. Ngoai ra,
can ung dung cac nén tang sb trong quan 1y doan
vién nhu dang ky hoat dong, diém danh, d4nh gia
két qua, luu trir dit liéu,. .. nhdm nang cao hiéu qua
quan ly va giam tai cong viéc hanh chinh. Mang xa
héi cling co thé duoc st dung dé két ndi céc cong
dong sinh vién theo s thich, linh vuc hoat dong,
qua d6 tao ra mang ludi lién két rong rdi va thuc
day sy phat trién toan dién cua sinh vién.

III. KET LUAN

Trong bdi canh chuyén dbi sb hién nay, mang
xa hoi da va dang trd thanh cong cu quan trong
g6p phan doi méi ndi dung va phuong thirc hoat
dong cua cong tac Poan trong cac truong dai hoc.
Viéc khai thac hiéu qua cac nén tang s6 khong chi
giup nang cao kha nang tuyén truyén, gido duc ma
con ting cuong két ndi, tip hop doan vién, sinh
vién mot cach linh hoat va phu hop voi xu the
phat trién cta thoi dai. Tuy nhién, dé phat huy t6i
da vai tro cua mang xa hoi, can co su dau tu dong
bd vé nhan thire, nguon lyc, k¥ nang va chién luoc
truyén thong. Pong thoi, to chirc Poan can chu
dong dinh hudng thong tin, xay dung moi truong
mang lanh manh, gop phan hinh thanh nhan cach,
1y twong song tich cuc cho sinh vién. Pay chinh
13 yéu cau cap thiét nhdm nang cao hiéu qua cong
tac Doan trong giai doan hi¢n nay.
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