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Tém tit: Véi su tién bo vuot bdc ciia khoa hoc cong nghé, ChatGPT da mang lai lan gio moi cho gido duc. Duci
khia canh day va hoc ngon ngir tiéng Anh, ChatGPT di cé nhitng anh hwong manh mé dén nguoi day va hoc. Dinh nghia
ChatGPT, nhitng co hi va thach thicc khi sir dung ChatGPT trong hoc ngén ngir tiéng Anh ciing nhuw nhing dé xudt sé duwoc
dé cdp trong bai viét nay dé viéc day va hoc ngén ngir tieng Anh hiéu quad hon.

Tir khéa: ChatGPT, co hdi, thach thirc, ngon ngir tiéng Anh.

OPPORTUNITIES AND CHALLENGES OF USING CHATGPT IN TEACHING
AND LEARNING ENGLISH LANGUAGE

Abstract: With the remarkable advancements in science and technology, ChatGPT has brought a breath of fresh air
to education. From the perspective of teaching and learning English language, ChatGPT has had strong impacts on both
teachers and learners. The definition of ChatGPT, opportunities and challenges of using ChatGPT in English language

learning, and suggestions for more effective English language teaching and learning will be mentioned in this article.
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I. PAT VAN PE

Trong thoi dai s6 hoa, tri tué nhan tao da anh
huong dén moi linh vuc va gido duc ciing khong
nam ngoai dong chay d6. ChatGPT ra doi nhu mot
san pham cua tri tué nhén tao tac dong khong nho
dén qua trinh day va hoc néi chung ciing nhu ngon
ngir tiéng Anh nodi riéng. Viéc tng dung ChatGTP
nhimg nim gan diy d3 mang lai nhitng co hoi
cling nhu nhimg thach thire trong 16 trinh bién
tiéng Anh thanh ngdn ngit tht hai trong trudng
hoc. Bai viét nham dé cap dén nhitng co hoi va
thach thirc dién hinh ChatGPT mang lai trong qua
trinh day va hoc tiéng Anh tir d6 dé xuat cac giai
phap day hoc ngon ngir hi¢u qua hon.

I1. NOI DUNG NGHIEN CUU

2.1. Dinh nghia ChatGPT

ChatGPT c¢6 thé dugec xem nhu mot cong cu
tro chuyén tri tu¢ nhan tao, 1a mdt mé hinh ngon
ngir do cong ty OpenAl phat trién, xir Iy ngdn ngir
tu nhién va tao van ban. GPT la chit viét tit cua
Generative Pre-trained Transformer. Theo OpenAl
(2023) mo hinh dugc dao tao trén mdt luong 16n
dir li€u van ban trén internet va c6 kha nang tao
ra vin ban gidng con ngudi. N6 sir dung kién trac
transformer, mot loai kién trtc mang than kinh
cho phép xir Iy dit liéu song song, rat phut hop cho
cac nhiém vu xu ly ngdn nglr tu nhién. ChatGPT
duoc tinh chinh trén dit li€u dam thoai béng cach
chay n6 qua mét nhiém vu cu thé nhu tra 1oi cau
hoi hoac tao phan hoi trong hé théng ddi thoai.
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Qua trinh tinh chinh nay cho phép mo6 hinh hoc
dugc cac sic thai va mau cu thé cua ngdn ngir
dam thoai, gitip tao ra cac phan hdi giébng con
nguoi hiéu qua hon. Ngoai kha nang tao van ban,
ChatGPT con c6 kha nang hiéu va dién giai y
nghia cua van ban, hitu ich cho nhiéu nhiém vu
xtr Iy ngdn ngit t nhién. N6 ¢6 thé duoc sir dung
trong nhiéu tng dung khac nhau nhu chatbot dich
vu khach hang, trg 1y 4o hoac thiét bj hd tro giong
no6i. N6 ciing duoc str dung dé tao van ban trong
viét sang tao, dich thuat va tom tat ngdn ngir.

2.2. Co hgi ChatGPT mang lai trong day
hoc ngdn ngir tiéng Anh

Duéi khia canh day va hoc ngdn ngir tiéng Anh,
ChatGPT da mang lai nhitng co hoi cho nguoi day
va hoc ngdn ngilr thir hai nay. Mot trong nhirng 1oi
ich thiét thuc ma ChatGPT mang lai la tao ra céc
bai danh gia, nang cao phuong phéap thuc hanh su
pham, ho trg hoc tap ca nhan hoa, tao ra dan y hoc
thuat, tao ra chu dé cho cac van ban. Nhin chung,
du6i goc do giang day tiéng Anh, ChatGPT da
nang cao viéc day tiéng Anh bang cach hd tro gido
vién, thu hat nguoi hoc va tao diéu kién cho céc
phuong phéap giang day d6i méi. Tinh hitu ich cta
né ¢6 thé duoge phan loai thanh mot s6 linh vuc
chinh nhu tao ndi dung, thuc hanh ngon ngtr, phan
hdi va danh gid, hoc tap ca nhan hoa, phat trién
chuyén moén va vuot qua nhirng thach thirc trong
viéc tiép thu ngdn ngir. Cu thé, véi kha ning tao ra
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cac tai liéu giang day tuy chinh, cho phép céc giao
vién tao ra ké hoach bai hoc, bai tap ngit phap va
tor vung, doan van doc hiéu kém cau hoi, goi y
viét bai va cac kich ban dong vai.Vige ty dong hoa
nay gitp don gian héa viée chuan bi ndi dung, cho
phép gido vién danh nhiéu thoi gian hon cho viéc
giang day va tuong tac voi nguoi hoc.

Bén canh d6, ChatGPT tang co hdi tham gia va
tuong tac cuia nguoi hoc. That vy, nguoi hoc co
thé tham gia vao cac cudc ddi thoai thoi gian thuc
v6i Al luyén tip ky ning noi va viét trong moi
truong khong rui ro; co thé cung viét truyén voi
ChatGPT, giup phat trién k¥ nang ké chuyén va
su sang tao. Nguoi hoc hoc tap theo hinh thirc tro
choi. Gido vién c6 thé thiét ké cac tro choi ngon
ngtr béng ChatGPT, chéng han nhu cau hoi dd vui,
ciu d6 ngdn ngir hodc trd choi ké chuyén do Al
tao ra. Ngoai ra, ChatGPT c6 thé dé xuét cac chu
dé thao luan phu hop va gitp ngudi hoc xdy dung
1ap luan ctia minh thong qua cac chii dé tranh luén
va thao luan. Nhimng yéu t6 tuong tac nay giup
nguoi hoc luon c6 dong luc va tao ra trdi nghiém
hoc tap séng dong hon. Tém lai, ChatGPT ting
cuong sy tham gia clia nguoi hoc tiéng Anh bang
cach tao diéu kién thuan loi cho viée luyén tap
hoi thoai, ké chuyén, hoc tap theo hinh thuc tro
choi va tranh luan c6 cau trac. Nhiing tinh ning
tuong tac nay khuyén khich ngudi hoc thuc hanh
cac ky nang ngoén ngir trong moi truong khong rai
ro, sdng dong, thuc day su sang tao, tu duy phan
bién va dong luc trong qua trinh hoc tap.

Mot trong nhimng diém manh 16n nhét cua
ChatGPT 1a kha nang diéu chinh trai nghiém hoc
tap dua trén trinh d§ va phong cach hoc tap chuyén
biét hoa clia ca nhan ngudi hoc. Thyc té cho thdy
nguoi hoc co thé lua chon cép béc va dé xuit diéu
chinh d¢ phirc tap ctia ngon ngit. ChatGPT c6 thé
dién dat lai van ban dé pht hop véi nguoi méi bt
dau, ngudi hoc trung cap, hodc trinh do cao. Chang
han nhu AI c6 thé xem xét bai viét cia ngudi hoc
va dua ra goi y vé ngit phéap, tinh mach lac va cach
st dung tir vung; ¢ thé sir dung ChatGPT dé tu hoc
bang cach yéu cau giai thich, vi du hodc bai kiém
tra hodc ngudi hoc tryc quan cod thé nhan dugc ndi
dung tom tit dudi dang gach dau dong trong khi
nguoi hoc thinh gidc co6 thé str dung cac doan hoi
thoai do Al tao ra dé luyén tap. Ttir do, ChatGPT tao
su phan ho4 trong cac 16p hoc tiéng Anh.

O khia canh ki nang viét va ngir phap, ChatGPT
hoat dong nhu mot trg 1y viét manh mé& béng cach
sira 16i ngit phap va chinh ta theo thoi gian thuc.

Ngudi hoc ¢6 thé nhap cau va nhan duoc phan
hoi ngay 1ap tirc. ChatGPT dé xuat tir dong ngha,
cach dién dat thay thé, hd tro viét hoc thuat vé
vé cdu trac bai luan va sir dung trich dan. Tir d6
nguoi hoc co thé cai thién von tir vung va su da
dang trong cau. Pong thoi, Al ¢6 thé phan tich cac
quy tic nglr phap phirc tap bang vi du, gitip viéc
hoc dé& tiép can hon. Nhiing tinh ning nay giup
nguoi hoc trau d01 k¥ ning viét dong thoi cing cb
tinh chinh xac vé ngit phap.

Ngoai ra, gido vién c6 thé tin dung ChatGPT
dé t6i wu héa quy trinh danh gia va phan hoi. Al
c6 thé cung cip phan hdi ban dau vé cau tric, su
mach lac va cach stir dung ngdén ngir. Gido vién c6
thé tao bai kiém tra dé danh gié kha nang hiéu va
ghi nho thong qua Al tao bai klem tra trac nghiém
va cau h01 ngén, c6 thé cung céap phlen am nglr am
va dé xuat cac bai tap phat 4m, cung cap tinh nang
chim diém bai luan tu dong, tao bai kiém tra va
hudng dan dénh gia dong cap. Bang cach bo sung
phan hoi ctia gido vién, ngudi hoc nhan duoc cac
danh gia thuong xuyén va chi tiét hon, cai thién
tién trinh hoc tap cua ho.

bic biét, ChatGPT hd tro tiéng Anh chuyén
nganh. Chang han nhu Tiéng Anh thuong mai,
ChatGPT mé phong viéc viét email chuyén nghiép,
cac cudc hop kinh doanh Vé cac cudc hoi thoai dam
phan cung cap giai thich vé thuat ngir phuc tap va
cau trac bao céo nghién ctru hoc thuat dbi véi linh
vuc tleng Anh k¥ thuat va khoa hoc; ho tro nguoi
hoc hiéu thuat ngit chuyén nganh y va soan thao
cac tai liéu chuyén nghiép d6i voi linh vuc tiéng
Anh phap 1y va y té. ChatGPT gitp ich cho giao
tiép chuyén nghiép, giai thich thut ngit va soan
thao cdc tai liéu chuyén nganh, tré thanh mdt cong
cu co gia tri cho dao tao ngdn ngit nghé nghiép.

Ngoai cac ung dung trong 16p hoc, ChatGPT
c6 thé hd tro gido vién trong nang cao phat trién
chuyén moén, dua ra nhan xét danh gid. Al co
thé dé xuat cac phuong phap su pham sang tao,
cung cip cac ngudn tai lidu, tom tit nghién ctru
va chién lugc giang day, gitip cac gido vién hoan
thién phuong phap gidng day cua ho. That vay,
ChatGPT c6 thé tom luoc cic bai bao hoc thuit,
glup gido vién cdp nhat cac xu hudng giang day
tiéng Anh. Gido vién c6 thé sir dung ChatGPT dé
dong ndo céac y tuong cho cac hdi thao, hdi nghi
hodc céc du 4n hop tac véi dong nghiép. Bang
cach hd tro hoc tap va d6i méi lién tuc, ChatGPT
giup gido vién hoan thién phuong phédp va cap
nhat cac xu hudng giang day.
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Mot co hdi vuot troi ma ChatGPT mang lai 1a
gitip nguoi hoc vugt qua nhitng thach thure trong hoc
ngdn ngit. Nguoi hoc giam lo lang vé ngdn ngit vi
c6 moi truong luyén tap thodi mai. That vay, nguoi
hoc ¢6 thé luyén viét va noi voi Al ma khong so¢ bi
danh gia. Dong thoi, ngudi hoc duge cung cap giai
dap ngay lap tuc. Al dua ra nhiing giai thich nhanh
chong, gidm su phu thudce vao tir dién hodc sach nglr
phép. ChatGPT c6 thé tao ra tai liéu cho ngudi hoc
c6 kha ning hoc tap khac nhau, bao gdm ca ngudi
hoc mic ching khé doc hodc nguoi hoc khong theo
hoc truyén thong, nang cao kha ning tiép can ngoén
ngilr cho nguoi hoc. Bén canh do, ChatGPT tao diéu
kién giao tiép lién van hoa. Al c6 thé gi6i thiu
nhiing sic thai van hoa trong cach sir dung ngén
ngit, gitip ngudi hoc hiéu cac thanh ngit va bdi canh
van héa. Nhimg loi thé nay tao ra mot méi truong
hoc tap toan dién va ho tro hon.

2.3. Thach thirc khi ung dung ChatGPT
trong day hoc tiéng Anh

Mic du ChatGPT mang lai nhiéu loi ich
trong day va hoc tiéng Anh, cong cu nay van dat
ra khong it thach thic vé su pham, dao duc, k¥
thuat va nguy co 1¢ thugc cong nghé. Trude hét,
ChatGPT chii yéu hoat dong trén nén tang vian ban
nén con han ché trong viéc hd trg phat trién ki
ning noi va nghe. Cong cu nay khong thé danh
gia phat am, trong am, ngir diéu, kh6ng cung cap
phan h01 bang glong n6i hay sira 13i tryc tiép trong
glao tiép miéng. Dong thoi, ChatGPT cling chua
thé mo phong 161 néi mot cach song dong, biéu
cam nhu giao tiép thuc té. Vi vay, viéc rén luyén
kha ning néi va nghe tréi chay van can dén cac
phuong phép truyén théng nhu ghi am, phong
thyc hanh ngon ngit va hoi thoai tryc tiép.

Mot thach thirc quan trong khac la nguy co
lam gidam tinh tu chu cua nguoi hoc. Khi qué phu
thudc vao ChatGPT dé viét, stra 161 ngit phap hay
goi ¥ ¥ tudng, sinh vién c6 thé giam muc do tham
gia nhan thirc trong hoc tap. Diéu nay dan dén suy
giam k¥ ning giai quyét van d¢, tu duy phan bién,
ning lyc sang tao va kha ning viét doc 1ap. Thay
vi chil dong tiép thu ngdn ngit, ngudi hoc dé roi
vao trang thai tiép nhan thu dong. Vi vay, Al chi
nén dugc str dung nhu cong cu hd trg, khong phai
ngudn thay thé toan b qua trinh hoc tap.

Bén canh do, viéc luyén tdp ngdn nglr voi
ChatGPT khong thé thay thé hoan toan twong tac
giita nguoi voi ngudi. Hoc ngdn ngit von 1a mot
qué trinh mang tinh x hoi, doi hoi giao tiép thuc,
kha niang thuong luong y nghia, hiéu ngit canh,
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cam xuc, giong di€u va tin hiéu phi ngdn ngtr.
Trong khi d0, cac phan hoi ciia ChatGPT duoc tao
ra trén co so xac suét, thiéu trai nghiém thyc té va
tri tué cam xuc. Nguoi hoc st dung Al qué nhiéu
c6 thé gap kho khan khi giao tiép trong doi thuc,
nhit la v&ingdn ngir khong trang trong, thanh ngtr
hay sic thai van héa. Diéu nay cho thiy vai trd
khong thé thay thé ciia thao luan nhom, dong vai
va cac hoat dong hop tac trong 16p hoc tiéng Anh.

ChatGPT ciing lam gia tang nguy co dao van
va gian 1an hoc thuat. Nguoi hoc cé thé lam dung
cong cu nay dé tao bai tap thay vi ty rén luyén ky
nang viét, tir d6 lam giam tinh doc dao, tu duy
phéan bién va sy trung thuc hoc thuat. Do Al tao
ra van ban médi chtr khong sao chép nguyén van,
viéc phat hién dao van ciing tré nén kho6 khan hon.
Diéu nay dit ra yéu cau gido vién phai thiét ké lai
hinh thirc danh gia theo hudng ting viét theo qua
trinh, viét tai 10p, dong thoi s dung cong cu hd
tro phat hién ndi dung do Al tao ra va gido duc
nguoi hoc vé dao dire sir dung AL

Ngoai ra, ndi dung do ChatGPT tao ra c6 thé
thiéu chinh xéc, chtra thién kién hodc giy hiéu
nham vi duoc xay dyng tir dit liéu huén luyén chi
khong phai tir sy hiéu biét thuc sy. Cong cu nay
c6 thé uu tién cac bién thé tiéng Anh chudn, lam
lu mo nhitng phuong ngit hodc cach ding tiéng
Anh khac, déng thoi tai tao cac khudén mau van hoa
khong phit hop. Vi vy, gido vién can kiém tra chéo
noi dung do Al tao ra trude khi sir dung, dong thoi
tich hop gido duc ky nang doc viét s6 dé gitip ngudi
hoc danh gia thong tin mot cach phé phan.

Cubi cing, ChatGPT con d6i mit voi cac van
dé ky thuat va kha ning tiép can. Phan hoi cia
Al d6i khi thiéu nhat quéan, c6 thé sai ngir phap,
khong phut hop ngit canh hodc giai thich chwa 6n
dinh. Hi€u qua st dung cling phu thudc vao diéu
kién cong nghe kha nang tiép can Internet, diéu
kién kinh té va k¥ nang s6 cua nguoi dung. Nhidu
gi4o vién chua dugc dao tao day du dé tich hop Al
vao giang day, dong thoi con lo ngai vé kha nang
Al thay thé vai tro ctia minh. Do d6, dé bao dam
sir dung ChatGPT hiéu qua va cong bang, can co
tai lidu thay thé cho ngudi hoc thiéu diéu kién
cong nghé, dao tao k¥ ning sd cho ca gido vién
va nguoi hoc, cling nhu xay dung dinh hudng su
dung Al mdt cach dao duc va hop ly.

2.4. D& xuit

Dé tao diéu kién thuan loi cho viée ap dung Al
hiéu qua trong giang day tiéng Anh, céc t6 chiic
nén c6 cac hoi thao phat trién chuyén mon vé Al
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trong giao duc, phat trién cic huéng dan vé viéc
st dung Al trong gidng day ngon ngt, khuyen
khich nghién ciru hop tac vé tac dong cua Al do6i
v&i cac phuong phap glang day tiéng Anh.

Bén canh do, su cin bang Al véi phu’orng phap
su pham cua con ngum 1a hét stc can thiét. Al
khong nén thay thé gido vién ma nén déng vai
trd 1a cong cu bd trg gitip ning cao viéc giang
day. Mdt cach tiép can két hop co thé bao gém sur
dung AI dé phan hoi ty dong trong khi van vu tién
cic giai thich do gido vién huéng dan. Str dung
ChatGPT & luyén tap ngon ngit nhung van duy
tri twong tac v6i nguoi that dé phat trién sy troi
chay va ki nang giao tiép thuc tién. Dong thoi,
nguoi day va hoc tan dung Al dé lap ké hoach bai
hoc dong thoi két hop su sang tao ctia con ngudi
va nhan thirc van hoa. Bang cach duy tri sy can
bang vé mat su pham, gido vién co thé khai thac
thé manh ctia ChatGPT ma khong lam anh hudng
dén cac nguyén tic giang day co ban. Mic du
ChatGPT mang lai nhitng co hoi dang ké cho su
d6i méi trong giang day tiéng Anh, nhung viéc
tich hop no ciing di kém voi nhitng thach thirc vé
mat su pham, dao dic va k¥ thuat. Chia khoa dé
trién khai thanh cong nam & viéc duy tri mot cach
tiép can can bang va co tinh tu duy, dam bao rang
AI hd trg chir khong phai thay thé viéc giang day
ctia con nguoi.

Ngoai ra, kha nang hiéu biét vé Al va tu duy
phan bién can duoc ddy manh. Nguoi day va

nguoi hoc can dugc trang bi cac k¥ nang st dung
Al mot cach c6 trach nhi€ém va danh gid mdt cach
khach quan két qua dau ra ctia nd. Céc chién lugc
danh gia nén dugc thiét ké lai, chuyén sang cac
hinh thirc danh gié4 it bi anh huong boi Al hon,
chang han nhu viét trén 16p va thuyét trinh miéng.
Bén canh do, khuyén khich str dung Al c6 dao
duc, thiét 1ap cac chinh sach hoc thuat dé diéu
chinh viéc hoc tap c6 su hd tro cua Al va ngan
chdn viéc lam dung. Nguoi dung can nhan thirc
15 st dung Al dé hd trg, khong phai thay thé —
tich hop AI nhu mot cong cu bd sung chir khong
phai 1a mot su thay thé cho viéc giang day cua con
nguoi. Gido vién nén thuong xuyén danh gia noi
dung do Al tao ra, xdc minh két qua dau ra cia Al
vé do chinh xéc, tinh phu hop va sy phil hop vé
mdt su pham.

II. KET LUAN

Bing cach thic day kién thirc vé Al nhan thirc
vé dao duc va tmg dung chién luoc ciing nhu nim
bat duoc nhitng co hoi va thach thirc ma ChatGPT
mang lai trong qua trinh day hoc tiéng Anh, nguoi
day va nguoi hoc co thé tan dung Al dé nang cao,
chir khong phai lam suy yéu qué trinh hoc ngon
ngit mot cach may moc. Pong thoi, cac to chic,
don vi, nguoi day va nguoi hoc can nhan thire 1o vé
sy anh huong cia ChatGPT dbi véi viée hoc ngon
ngit dé tir d6 c6 thé dam bao rang ChatGPT déng
vai tro 1a cong cu hd tro chir khong phai 1a su phu
thudc trong viéc day hoc ngén ngir tiéng Anh.
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