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NHUNG LQI ICH MA SINH VIEN EFL NHAN THAY
TRONG VIEC HQC TIENG ANH TRU'C TUYEN THONG QUA PA PHUONG TIEN

Ha Thi Thanh Hang
Truwong Pai hoc Pong Nai

Tom tit: Trong boi canh chuyén doi s6 manh mé cia gido duc, da phiong tién da khang dinh vai tro la nén tang cot yéu
trong viéc giang day tiéng Anh nhie mot ngoai ngit (EFL). Nghién cieu ndy tdp trung phén tich nhitng loi thé chién lwpc ma
viée hoc triee tuyén dira trén da phirong tién mang lai cho sinh vién EFL khéng chuyén. Théong qua phmfng phap nghzen
cibu hon hap (mixed-methods), dir liéu dirge thu thdp tiv 148 sinh vién bang bang hoi va phong van ban cau truc. Ket qua
chi ra rang cdc cong cu da phirong tién khéong chz gia tang dang ké dong lc hoc tdp ma con toi wu hoa kha nang tzep nhdn
kién thirc théng qua tinh tiong tdc cao va nguon hoc liéu phong phil. Nhumgphat hzen nay cung cp co so thwc tien quan
trong cho cdc giang vién va nha thiét ké chirong trinh trong viéc khai thdc t6i da tiém ndng ciia cong nghé sé nham néng
cao chat lwong dao tao ngdn ngir trong méi trwong dai hoc.

Tir khéa: nhan thirc, hoc tiéng Anh truc tuyén, da phiong tién, sinh vién khéng chuyén nganh tiéng Anh, loi ich.

ADVANTAGES PERCEIVED BY EFL STUDENTS IN LEARNING ENGLISH
ONLINE THROUGH MULTIMEDIA

Abstract: With the rapid digital transformation in education, multimedia has emerged as an indispensable catalyst in
English as a Foreign Language (EFL) instruction. This study investigates the pedagogical benefits and enhanced learning
outcomes experienced by non-English major EFL students within multimedia-based online environments. Employing a
mixed-methods approach, data were gathered from 148 participants via questionnaires and semi-structured interviews. The
findings reveal that multimedia integration significantly augments student engagement, fosters autonomous learning, and
facilitates cognitive processing through rich, interactive scaffolding. These insights contribute to a deeper understanding
of the affordances of digital tools in EFL contexts, offering practical implications for optimizing instructional design and

leveraging technological advancements to improve language proficiency in higher education.
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I. PAT VAN DE

Trong ky nguyén sb, viéc hoc tiéng Anh truc
tuyén qua da phuong tién da tro thanh xu thé tat
yéu, mo ra nhitng co hdi dot pha cho gido duc dai
hoc. Thay vi cic phuong thirc truyén théng, su
tich hop cua am thanh, hinh anh va video tuong
tac cung cap mdi truong hoc tap sinh dong, gitp
sinh vién khong chuyén tiép cin ngon ngit mot
cach tu nhién.

Thuc té cho thiy, da phuong tién mang lai
nhitng 1¢1 ich vugt trgi nhu: tdng cuong dong luc
hoc tip, c4 nhan hoa 16 trinh va téi wu hoa kha
ndng ghi nh¢ thong qua cac kich thich da giac
quan. Vi¢c khai thac hi€u qua céc ngué)n hoc liéu
s6 khong chi ning cao tinh ty chit ma con cai thién
dang ké hiéu qua tiép nhan ngdn ngir trong bdi
canh toan cau hoa. Do d6, nghién ctru nay tap
trung phan tich nhén thirc cta sinh vién vé nhing
gia tri tich cyc va loi ich thiét thuc ma da phuong
tién mang lai. Két qua nghién ciru sé 13 co s quan
trong dé phat huy t6i da wu thé cong nghé, gop
phan ddi méi va nang cao chat luong giang day
tiéng Anh tryc tuyén hién nay.
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II. NOI DUNG NGHIEN CUU

2.1. Khai quat vé da phwong tién

Pa phuong tién 1a thuat ngit dung dé chi viéc
két hop nhiéu loai phuong tién khac nhau nhim
truyén dat thong tin. Theo Mayer (2009), da
phuong tién dugc dinh nghia 1a sy trinh bay tich
hop cua van ban, hinh anh, am thanh, hoat hoa
va video trong mot moi trudong ky thuat sd. Viée
sir dung da phuong tién c6 thé dugc ung dung
rong rai trong nhiéu linh vuc nhu gido duc, truyén
thong, ngh¢ thuat, giai tri va cong nghé.

Trong mdi trudng hoc truc tuyén, da phuong
tién dong vai tro then chdt trong viéc tao ra trai
nghiém hoc tap sinh djng, hép dan va tuong tac
cao cho nguoi hoc. Cac hinh thirc da phuong tién
phé bién bao gdm: video, am thanh, vin ban, trd
choi, g dung hoc tap, va cac website gido duc.
Viéc tich hop cac yéu té nay khong chi ning cao
hiéu qua tiép nhan thong tin ma con giup ngudi
hoc tuong tac sau hon véi ndi dung hoc, tur d6 cai
thién dang ké két qua hoc tap.

2.2. Nhing loi ich cua viéc sir dung da phwong
tién trong viéc hoc Tiéng Anh truc tuyén
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2.2.1. Néng cao kién thirc va ky ning théng
qua da phuong tién

Viée hoc tiéng Anh tryc tuyén thong qua da
phuong tién mang lai nhimg loi ich déng ké trong
viéc phat trién toan dién kién thic va ky nang cho
nguoi hoc. Theo Smith (2021), cic cong cu da
phuong tién tao ra mot moi truong hoc tap nang
dong va hdp din, giup sinh vién mo rong von
hiéu biét vé ngdn ngit mot cach hé théng. Nho
kha nang tiép can ngudn hoc liéu phong pht nhu
video, ban ghi am va céc bai tap tuong tac, nguoi
hoc ¢6 thé chiém linh tri thirc m&i mot cach chi
dong. Brown (2020) ciing nhan manh rang su da
dang ctia ndi dung s chinh 1a chia khoa gitp sinh
vién mé rong pham vi tiép can ngdn ngit vuot ra
khoi gidi han ctia gido trinh truyén thong.

bang chu y, da phuong tién dong vai tro quan
trong trong viéc cai thién dong déu bon k¥ ning:
Nghe, Noi, Doc, Viét. Johnson (2019) nhan dinh
rang thong qua cac hoat dong dong vai va bai tip
tuong tac, sinh vién c6 co hoi thuc hanh thuc té,
tir d6 phat trién k¥ nang ngon ngir hiéu qua hon
s0 V01 cac phuong phép su pham cii. Bén canh do,
viée tiép xuc voi cac mau phat 4m chuan va ngir
canh st dung tir vung thyc té giup nguoi hoc nang
cao trinh do chuyén sau vé ngit phap va phong
thai dién dat.

Khong chi ding lai & khia canh hoc thuét, hoc
tap truc tuyén qua da phuong tién con hd tro ca
nhan hoéa 10 trinh phat trién. Tinh linh hoat vé
thoi gian va khong gian gitip nguoi hoc can bang
gitra viéc hoc va cac cam két khac, tir do dé dang
dat duoc cac muc ti€u nghé nghi¢p dai han. Cudi
cung, trai nghiém tuong tac da giac quan giap qua
trinh hoc tip tréd nén thu vi va it ap luc hon, tao
dong lyc bén virng cho sinh vién trong viéc chinh
phuc ngdn ngir.

2.2.2. Sy tién loi cua hoc tap truc tuyén qua da
phuong tién

Viéce hoc tiéng Anh truc tuyén qua da phuong
tién mang lai sy ti€n loi vuot trdi, dac biét 1a tinh
linh hoat vé thoi gian va khong gian, cho phép
sinh vién tu chu 19 trinh hoc tap (Chen & Cheng,
2019). ba phuong tién x6a b rao can dia ly, giup
ngudi hoc dé dang tiép can cac khoa hoc da dang
theo s¢ thich ca nhan (Kim & Kim, 2018). Pong
thoi, cadc cong cu nhu dién dan va video call tao

diéu kién két ndi tirc thi véi giang vién dé giai dap
thic méic. Pang chu ¥, phuong thirc nay gitp tiét
kiém ti da thoi gian di chuyén, t6i vu hoa hiéu
suét hoc tap cho nhitng nguoi ¢ lich trinh ban ron
(Nambiar, 2020; Khalil et al., 2020).

2.2.3. Kha nang tiép cdn nguon thong tin da
dang va phong phu

Viéc hoc tiéng Anh tryc tuyén thong qua da
phuong tién mé ra co hoi tiép can kho tang thong
tin khong 16, vuot xa giéi han ctia méi truong 16p
hoc truyén théng (Jackson, 2018). Theo nghién
ctru ctia Byram va Grundy (2015), su san c6 cua
cac ngudn lyc da phuong tién dd mé rong dang ké
pham vi tai li¢u va nguén hoc liéu cho nguoi hoc
ngon ngit. Thong qua Internet, sinh vién co thé
khai thac ngudn tai nguyén vo tan, tir cac website
gido duc chuyén sau dén cac nén tang mang xa
hoi, dé trau doi va nang cao cac k¥ nang tiéng Anh
mot cach toan dién.

Bén canh sy phong pht vé ndi dung, tinh linh
hoat cua da phuong tién con cho phép nguoi hoc
tiép nhan thong tin theo téc d6 ca nhan. Kirschner
va Karpinski (2010) chi ra rang cac ngudn luc nay
tao dicu kién toi wu vé mat thoi gian va khong
gian, gitp sinh vién co thé hoc tap tai bat cir dau
va diéu chinh 16 trinh phu hop vé6i kha nang tiép
thu ctia ban than. Chinh sy ty do nay gitip viéc hip
thu thong tin tré nén hi¢u qua va it ap luc hon.

biac biét, dong luc kham phé cua sinh vién
dong vai tro then chdt trong viéc tan dung tdi da
ngudn tri thirc s6 ndy. Duya trén Iy thuyét ctia Deci
va Ryan (2000), dong luc noi tai 1a yéu t cot 15
cho vi¢c hoc tap va phat trién. Cac hoc liéu da
phuong tién voi tinh tuong tac cao va hinh thic
bat mat s& kich thich sy hung thi, thuc ddy sinh
vién chu dong tim toi va khai thac hi¢u qua céc
ngudn tai nguyén truc tuyén da dang. Tom lai,
su két hop gitra kho dir liéu khong 16 va cong cu
tuong tac hién dai da tao nén mot hé sinh thai hoc
tap 1y tuong cho sinh vién EFL.

2.2.4. Tinh hiéu qua vé chi phi

Hoc tiéng Anh tryc tuyén qua da phuong tién
1a giai phap tiét kiém chi phi t6i uru so véi phuong
phap truyén thong (Jones, 2019). Ngudi hoc ¢o
thé giam thiéu dang ké cac khoan chi cho hoc
phi, di lai va luu tr (Garcia, 2019). Thay vi mua
gido trinh dét do, sinh vién duge tiép can kho tai
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liéu mién phi hodc gid ré nhu video va podcast
(Johnson, 2020). Theo Smith (2018), viéc két hop
tinh twong tac cao véi chi phi thap khong chi gitip
tang kha ning ghi nhé ma con binh ding hoa co
héi tiép can gido duc ngdn ngit cho moi ngudi trén
toan thé gidi.

2.2.5. Nang cao ky nang cong nghé

Viéce hoc tiéng Anh qua da phuong tién mang
lai loi ich kép khi vira phat trién ngdn ngir, vira
cai thién nang lyc cong ngh¢ cua sinh vién. Theo
Johnson (2020), nhitng k§ ndng nay c6 tinh Gng
dung cao trong nhiéu khia canh khac cua doi
song. Cu thé, Lee (2018) nhéan dinh ring qué trinh
nay gitp sinh vién phat trién ning luc sb (digital
literacy), tir viéc st dung thanh thao phan ctng,
phan mém dén k¥ ning diéu hudng Internet va
tuong tac trén mang xa hoi.

Hon nita, viéc tiép xtic thudng xuyén véi cac
hoc liéu s6 gitp ngudi hoc trd nén ty tin va thoai
mai hon khi st dung cong ngh¢ cho cac muc dich
hoc thuat va ca nhan khac (Wang, 2019; Kim,
2020). Cudi cung, Huang (2021) nhin manh
rang moi trudng da phuong tién tao co hoi cho
sinh vién thuc hanh vé&i nhiéu loai tng dung va
phan mém méi ma ho c6 thé chua ting tiép can
trude do. Nhirng trai nghiém nay hinh thanh nén
bo k¥ nang cong nghé¢ da dang, gitp sinh vién
thich nghi t6t hon trong mot thé giéi ngay cang
s6 hoa.

2.3. Két qua va thio luin

2.3.1. Két qua ciia nghién ciru

Trong qua trinh khdo sat nhéan thic cia sinh
vién vé viéc str dung da phuong tién trong hoc
tiéng Anh truc tuyén, mdt sb loi ich chinh da
dugc ghi nhan. Céc van dé ndi bat bao gém:
niang cao kién thirc va k¥ ning, su tién loi,
ngudn thoéng tin phong phu, hiéu qua vé chi
phi va nang cao cong nghé. Viéc tich hop da
phuong tién vao hoc tap truc tuyén tao diéu
kién cho sinh vién tiép can bai hoc mdét cach
tdi wu, dong thoi thac ddy dong luc ndi tai va
tang cuong kha ndng van dung ngdén ngit linh
hoat vao cac tinh huéng thuc té. Nhirng loi ich
nay dugc phan tich dya trén dir li€u dinh lugng
(diém trung binh va do 1éch chuan) tir bang
hoi va duogc cung ¢b thém bang phong van sau
nham dam bao do tin cay cua két qua.
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2.3.2. Thdo luan

Viéc hoc tiéng Anh truc tuyén qua da phuong
tién mang lai nhirng 1¢1i ich chién luoc, giap tbi wu
hoéa trai nghiém cua sinh vién. Thir nhét, ha tﬁng
cong nghé hién dai dam bao kha ning tiép can
bai giang linh hoat, dong thoi trang bi cho ngudi
hoc cac k¥ nang sd thiét yéu. Thir hai, da phuong
tién thuc day tuong tac da chiéu qua cac nén tang
tryc tuyén, giup sinh vién nhan phan hoi tic thi
va tang cuong thao luan nhom, tir 6 x6a bo cam
giac ¢o lap.

Thtr ba, ngudn hoc lidu phong pha cho phép
sinh vién ca nhan hoa 19 trinh, rén luyén ky nang
quan tri thong tin va tu duy chon loc tai li¢u.
Cudi cing, cac cong cu md phong va video tinh
hudng tao ra méi truong hoc tip theo ngit canh
sinh dong. Piéu nay giup sinh vién tyu tin van
dung ngdn ngit vao cac tinh hudng thyuc té, thu
hep khoang cach gitta 1y thuyét va thuc hanh.
Nhiing gia tri tich cuc nady khong chi nang cao
hi€éu qua hoc tap ma con tao dong luc bén viing
cho sinh vién EFL.

2.4. Ham y sw pham va khuyén nghi danh
cho gido vién va sinh vién

2.4.1. Ham ¥ sw pham khuyén nghi danh cho
gido vién

Thiét ké méi trudng hoc tap tich cuc: Giang
vién nén tan dung cac cong cu da phuong tién dé
thiét ké bai giang sinh dong, tich hop cac hoat
dong gamification (tro choi héa) va bai tap tuong
tac. Viéc chuan bi k¥ ludng ndi dung theo hudng
nay khong chi tao ra moi truong hoc tap thoai mai,
khong ap lyc ma con t6i da hoa kha nang tiép thu
va sy tham gia chu dong cua sinh vién vao viéc
thyc hanh ngoén ngtr.

Nang cao nang lyc s6 va quén tri tri thire: Thay
vi chi tap trung vao k¥ thuat, giang vién can dong
vai tro 1a nguoi dan dat sinh vién lam cha cong
nghé. Viéc huéng dan sinh vién cach khai thac
thiét bi va dic biét la k¥ nang chon loc tai li¢u tur
kho dir liéu s6 khong 16 s& giup ngudi hoc hinh
thanh tu duy phan bién. Giang vién nén khuyén
khich sinh vién tiép can cac nguén hoc liéu thu
dong nhu phim anh, 4m nhac va podcast tiéng
Anh dé ting cuong kha niang hap thy ngoén ngir
tu nhién.
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2.4.2. Ham y sw pham khuyén nghi danh cho
sinh vién

Sinh vién nén chu dong khai thac da phuong tién
dé t6i vu hoa 16 trinh hoc tap cd nhan. Viéc khong
nglmg nang cao ning luc sb gitip nguoi hoc 1am chu
cac cong cu hién dai va tiép can kho tri thirc khong 10
hiéu qua. Pé ting cuong tinh Gmg dung, sinh vién can
tich cuc két ndi truc tuyén véi giang vién, ban hoc va
tan dung cac nguén hoc liéu thuc té nhu phim, nhac.
Su chu dong nay gitp bién cong nghé thanh chat xtic
tac manh mé cho viéc phat trién ngon ngi.

I1I. KET LUAN

Nghién ctru khéng dinh viéc hoc tiéng Anbh truc
tuyén qua da phuong tién 13 mot phuong thirc gido

duc hién dai, mang lai nhiing l¢i ich vuot trdi vé
tinh linh hoat, sy phong phu cta hoc li¢u va kha
nang ca nhan hoa 19 trinh hoc tap. Viéc khai thac
hi€u qua cac cong cu tuong tac khong chi giup
sinh vién EFL nang cao nang luc ngdn nglr mot
cach ty nhién ma con phat trién ky ning sb thiét
yéu trong ky nguyén méi.

Dé phat huy tdi da nhing vu thé nay, viéc lién
tuc d6i méi thiét ké bai giang va ting cuong su
dan dat chién lugc cta gido vién dong vai tro
quyét dinh. Nhitng gié tri tich cuc tir da phuong
tién khong chi cai thién chét luong dao tao ma con
tao tién dé virng chic cho mé hinh hoc tap sudt
doi trong méi trudng s hoa.
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