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Tom tat: Bai viét phan tich cdc rao can tam Iy cua sinh vién Truong Dai hoc Cong nghiép Viét — Hung duoi goc nhin
tam ly hoc gidao duc, tap trung vao ba nhém chinh: rao can trong hoc tdp, giao tiép — hoa nhdp va dinh hwéng nghé nghiép.
Nghién civu chi ra rang sinh vién, ddc biét la nam thiv nhat thwong gap kho khan trong thich nghi voi phmmgphap hoc dai
hoc, thiéu tw tin, han ché ky ning giao tiép va mo ho vé dinh hwéng nghe nghiép. Trén co so do, tac gid dé xudt cdc gzaz
phdp dong bé nhie tang cwong tw vin hoc tdp, phat trién kj nang mém, mé rong hoat dong két néi va xdy dwng hé thong
dinh hwong nghé nghiép, gép phan ning cao hiéu qua hoc tdp va hé tro phat trién toan dién cho sinh vién trong béi canh
doi moi gido duc hién nay.

Tir khéa: Rao can tam Iy; sinh vién dai hoc; tam Iy hoc gido duc; thich nghi hoc tdp, dinh huwéng nghé nghiép.

BARRIERS FOR STUDENTS AT VIET-HUNGARY UNIVERSITY OF INDUSTRY
FROM A PSYCHOLOGICAL PERSPECTIVE

Abstract: This article analyzes the psychological barriers faced by students at the Vietnam-Hungary University of
Industry from the perspective of educational psychology, focusing on three main groups: barriers to learning, communication
and integration, and career orientation. The study indicates that students, especially first-year students, often struggle to
adapt to university learning methods, lack self-confidence, have limited communication skills, and are uncertain about their
career orientation. Based on this, the author proposes comprehensive solutions such as strengthening academic counseling,
developing soft skills, expanding networking activities, and building a career guidance system, contributing to improving
learning effectiveness and supporting the holistic development of students in the context of current educational reforms.
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I. PAT VAN PE

Vé6i quy méd gan 4700 sinh vién phéan bd tai ba
co sO dao tao (Son Tay, Thach That va Lé Vin
Luong), Truong Pai hoc Cong nghi¢p Viét - Hung
1a mot moi truong da dang ca vé chuyén nganh
dao tao 1an ddc diém ca nhan cua ngudi hoc. Su
da dang d6 tao nén nhiéu co hoi nhung dong thoi
ciing dit ra nhiing thach thirc tim 1y ddc thi, nhét
1a d6i voi sinh vién nam thir nhét khi buéc vao
mot moi truong hoc tap hoan toan méi. Rao can
tam ly xuét hién tir hoc tap, giao tiép dén lya chon
nghé nghiép 1a nhitng yéu t6 4m tham nhung c6
anh huéng manh mé dén qua trinh phat trién ca
nhan cuda sinh vién.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém va cac rao can tam 1y dién
hinh & sinh vién

2.1.1. Khai niém rao can tam ly

Rao can tam ly (psychological barriers) duoc
hiéu 12 nhiing trd ngai vé mat nhén thirc, cam xtic
va hanh vi, khién ca nhan gip khé khin trong
qua trinh thich nghi v6i méi trudng séng va hoc
tap. Trong linh vuc gido duc, dac bi¢t ¢ bac dai
hoc, rao can tam ly la nhiing yéu t6 noi tai gdy
can tro hoat dong hoc tap, giao tlep xa hoi, phat
trién nhan cach va dinh hudng nghé nghiép cua
sinh vién.

Theo Tam ly hoc gido dyc, rao can tam ly
khong dong nghia v4i bénh 1y tdm than, song néu
khong duoc nhan dién va hd tro kip thoi, ching ¢
thé gay anh huong nghiém trong dén sy phat trién
toan dién cua nguoi hoc.

2.1.2. Cdc logi rao can tam 1y dién hinh cia
sinh vién

Rao can trong hoc tap

Trong qua trinh hoc tap ¢ bac dai hoc, nhiéu
sinh vién gip phai rao can tdm 1y xuét phat tir
viéc chua thich nghi v6i phuong phap hoc tap
méi. Viéc chuyén tir hinh thtrc hoc tip mang tinh
thy dong & bac phd thong sang phuong phap
hoc tap tu chil, hoc theo tin chi khién khong it
sinh vién roi vao trang thai mat phuong hudng.
Bén canh do, lo au thi cu va ap luc vé thanh tich
hoc tap ciing 14 nhirng yéu t6 tim 1y pho bién,
khién sinh vién s¢ that bai, né tranh thir thach,
khong dam phat biéu hodc thé hién quan diém
cad nhan.

Ngoai ra, tam 1y thiéu tu tin vao nang luc hoc
tap, dac biét ¢ sinh vién theo hoc céc nganh ky
thuat hodc cong nghé cao, khién nhiéu em cam
thdy minh “kém hon” so voi ban bé. Tinh trang
cing thang kéo dai con din dén rdi loan kha ning
tap trung, suy giam dong luc hoc tap, anh hudng
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tryc tiép dén kha ning tiép thu kién thirc, ghi nhé
va duy tri himg tha hoc tap trong sudt qua trinh
hoc dai hoc.

Rao cin trong giao tiép va hoa nhip

Rao can tam 1y trong giao tiép va hoa nhap xa
hoi 1 hién twong kha phd bién & sinh vién, dic
biét 1a sinh vién ndm thtr nhat. Nhiéu sinh vién,
nhat 12 nhitng em dén tir khu vuc nong thon hoic
vung dan toc thiéu s, thuong c6 xu hudng rut re,
ngai giao tiép va gap kho khan trong viéc thé hién
ban than trudc dam dong. Tam 1y lo s¢ bi danh
gi4, phan xét tir ban bé hodc giang vién khién sinh
vién lua chon cach thu minh, han ché tham gia cac
hoat dong tap thé va hoat dong hoc tap theo nhom.

Bén canh do, viéc xa gia dinh, séng noi tri hoac
hoc tap tai cac co so co su khac biét vé diéu kién
sinh hoat va van héa ciing khién nhiéu sinh vién
gap kho khan trong qua trinh thich nghi voi méi
truong xa hoi méi. Néu khong duge hd tro kip
thoi, nhitng kho khan nay c6 thé dan dén khung
hoang thich nghi, lam gia tang cam giac c6 don va
giam kha nang hoa nhép cua sinh vién.

Rao cin trong dinh huwéng nghé nghiép

Rao can tim 1y trong dinh huéng nghé nghiép
thé hién 13 & viéc sinh vién lya chon nganh hoc
chua thuc sy phu hop véi nang luc va sé thich ca
nhan. Dudi tac dong cua ky vong gia dinh hoac xu
hudng xa hoi, nhiéu sinh vién vao dai hoc nhung
khong xac dinh 16 dam mé nghé nghiép, dan dén
tam 1y hoc d6i pho va thiéu dong luc.

Bén canh d6, viéc thiéu hiéu biét vé thi truong
lao dong, yéu cau nghé nghiép va cac k¥ ning can
thiét khién sinh vién khong xac dinh dugc muc
tiéu hoc tap cu thé. Nhiing lo au vé tuong lai nghé
nghiép, nhu ban khoan vé kha nang xin viéc hoic
murc 6 phit hop ctia nganh hoc, dé khién sinh vién
roi vao trang thai hoang mang, mat dinh hudng
va dua ra nhiing lya chon chua phu hop cho con
duong phat trién nghé nghiép ctia ban than.

2.2. Nhitng rao can tim ly nodi bat & sinh
vién Truwong Pai hoc Cong nghiép Viét - Hung

2.2.1. Rao can tam ly trong hoc tap

Thir nhét: Khé thich nghi phwong phdp hoc
dai hoc

Sinh vién nim thé nhét tai cac nganh Céng
nghé K thuat O t6, Cong nghé Thong tin thuong
gap kho khan trong viéc lam quen véi cac mon
hoc thién vé thuc hanh, cong nghé cao, yéu cu
tu hoc 16n trong khi van quen v&i phwong phap
“thu dong” thoi phod thong. Phan 16n sinh vién
méi nhap hoc van mang theo phong cach hoc tap
thu dong tir bac phé thong, von dua trén mo hinh
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“théy doc — tro chép”. Khi bude vao dai hoc, noi
yéu cau k¥ niang tu hoc, tu nghién ctru cao, cac
em dé bi choang ngop, khong biét cach xay dung
ké hoach hoc tap, khong biét tra ctru tai liéu hoc
thuat, va d& roi vao trang thai mat dinh hudng hoc
tap — nén tang cho cac rao can tim 1y nhu lo au, tri
hoan va chén nan.

Thir hai: Thiéu dinh hwéng hoc tdp cd nhén

Mot bd phan sinh vién lga chon nganh hoc
khong phai dua trén nang luc va dam mé thuc
su ma do anh hudng tr xu hudng xa hdi hodc ky
vong cua phu huynh. ddn dén hoc 1éch, hoc ddi
pho, nhat 1 & cac nganh nhu Quan tri Kinh doanh
— noi chuong trinh hoc bao trum rong, dé gay
mo hd nghé nghiép. Va ciing phd bién voi nganh
Cong nghé Thoéng tin, noi nhiéu sinh vién vao
hoc ma khong thuc su hiéu nganh hoc hoac nghé
nghiép tuong lai. Hé qua 1a cam giac “mat phuong
huéng” trong hoc tap, thiéu dong luc theo dudi
nganh nghé da chon, dé dan dén khing hoang ban
than va c6 xu hudng bo hoc gitra chung.

Thir ba: Chénh léch chit lwong gifa cdc co
so dao tao

Sinh vién nhép hoc tai cac co s6 nhu Thach
Thét, Son Tay — v6n xa trung tam, diéu kién sinh
hoat han ché hon — thuong gip khé khin trong
vi€c thich nghi v6i moi truong maoi. Sy xa cach
voi gia dinh, thiéu méi quan hé xa hoi hd tro,
hoic khac biét vé ving mién vin hoa khién sinh
vién dé roi vao trang thai co6 don, ngai hoa nhap.
Day 1a mot trong nhitng yéu t6 khoi phat phd bién
cua cac rao can tam ly nhu thu minh, ngai giao
tiép, hodc tham chi trAm cam nhe néu kéo dai ma
khong duoc hd tro kip thoi. Trong khi do, céc sinh
vién ¢ Lé Van Luong thi c6 cam giac xa co so dao
tao chinh cta nha truong, nén thiéu cac hoat dong
doan, hoat dong tai cac cau lac bg.

2.2.2. Rao can tam Iy trong giao tiép va hoa nhdp

Giao tiép va hoa nhap x4 hoi 1a nhitng niang luc
cbt 15 gitip sinh vién thich nghi véi méi truong
hoc tdp méi, dong thoi xdy dung cac mdi quan
hé tich cuc trong va ngoai nha truong. Tuy nhién,
tai Truong Pai hoc Cong nghiép Viét - Hung, qua
trinh giao tiép ciia sinh vién — dic biét 1a sinh vién
nam tht nhit — thudng gip nhiéu rao can tam ly
do cac nguyén nhan dac thu sau:

Da dang viing mién — khdc bigt vin héa va sw
e ngai ban diu

V6i quy mé tuyén sinh trén ca nudc, sinh vién
Truong Truong Pai hoc Cong nghiép PHCN Viét
- Hung dén tir nhiéu tinh thanh khac nhau, mang
theo su khac biét vé& ngon ngit, phong tuc, 16i song
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va tham chi 1a hé gia tri. Khi lan dau tiép xic voi
moi truong da van hoa, nhiéu sinh vién — dic biét
13 nguoi tr ving néng thon hoidc cac tinh mién
ndi — dé roi vao trang thai “tu ti van héa”. Ho
cam thay minh “khéc biét”, so bi danh gia, tir d6
han ché giao tiép, it tham gia vao cac hoat dong
tap thé.

Tinh trang ndy c6 thé dan dén viéc sinh vién
thu minh trong nhoém ban cung qué, ngai md
rong mbi quan h¢, khong dam thé hién quan
diém ca nhan trong 16p hoc, tir d6 kéo theo hang
loat hé qua nhu khé hoa nhap, thiéu sy hop tac
trong hoc tdp nhom, va giam co hoi phat trién
ky nang xa hoi.

Thiéu ky ndng giao tiép chuyén nghiép

Mot diém dic thu tai PHCN Viét - Hung 1a )
lugng 16n sinh vién theo hoc cac nganh k¥ thuat
nhu Cong nghé K¥ thuat O to, Pién — Dién ti,
Cong ngh¢ Thong tin, ... Trong qué trinh dao
tao, mac du ndi dung chuong trinh co téi 4
tin chi k¥ ning mém nhung sinh vién thudng
cht trong chuyén mén ky thuat, trong khi ky
ning mém — bao gém giao tiép, thuyét trinh,
lam viéc nhom, dam phan — chua dugc quan
tam rén luyén day du. Viéc rén luyén K¥ ning
mém trong d6 cé giao tiép, thuyét trinh thuong
it duoc 16ng ghép vao cac hoc phan chuyén
nganh. Hé qua 1a nhiéu sinh vién k¥ thuat, du
c6 kién thirc chuyén mon tét, nhung lai gip
kho khin khi can trinh bay y tudng, bao vé do
an hodc tham chi 1a trao ddi véi giang vién.
Viéc khong chi trong luyén tép ky nang nay tur
dau tao nén cam giac ling ting, mat tu tin, va
vé lau dai la su e ngai trong giao tiép chuyén
mon — mot yeu to can tro nghiém trong dén
qué trinh hoc tip va phat trién nghé nghiép.

2.2.3. Rao can tam ly trong dinh huong
nghé nghiép

Hi¢n nay, mac du nha truong da c6 cac chuong
trinh hudéng nghiép, nhung viéc to chirc chua
mang tinh hé théng hodc chua ci nhan héa cho
ting nganh hoc. Nhiéu sinh vién nim nhit chua
dugc dinh hudng 16 rang vé 16 trinh nghé nghiép,
k¥ ning can thiét cho nganh hoc, hodc cich xay
dung ho so ca nhan. Tinh trang pho bién 1a sinh
vién chon nganh “hot” nhu Céng nghé thong tin
hay Cong nghé k¥ thuat O t6 vi dé xin viéc, nhung
khong thuc sy dam mé — diéu nay khién cac em
dé mét dong luc giita chimg. Sy mo ho nay khién
sinh vién cam thay “hoc dé lam gi?”, dan dén
thiéu dong luc duy tri hoc tap lau dai, d& bo hoc
hodc hoc ddi pho.

2.3. Cac giai phap tw van va hd trg tip trung
theo tirng rao can tam ly

2.3.1. Giai phdp cho hoc tdp

Té chirc buéi dinh huwéng hoc tip theo nganh
ngay tir hoc ky I:

Pay 1a hoat dong thiét thuc va can thiét gitp
sinh vién hinh dung r6 rang déc trung nganh,
phuong phap hoc tap hiéu qua. Muc tiéu nham
cung cap cho sinh vién cai nhin tong quan va thuc
té vé chuong trinh hoc, dac diém nganh nghé va
cac k¥ nang hoc tap can thlet De thue hién khoa
chuyén moén phéi hop ciing ¢b van hoc tap t6 chirc
budi dinh hudéng hoc thudt vao tudn dau tién cua
hoc ky 1. Noi dung bao gém: Gidi thiéu dic thu
nganh hoc, phuong phéap hoc dai hoc, k§ nang doc
— ghi chép — tu hoc, va 16 trinh phat trién ning
luc theo tirng ndm hoc. Khoa nganh moi cyu sinh
vién hodc doanh nghiép dén chia s¢ dé sinh vién
hiéu nganh “hoc dé lam gi” va khong con mo hd,
chan nan khi gap kho khin ban dau.

Phén nhém hé tro hoc tap theo hoc luc va s
trwong, dp dung mé hinh “cé vin hoc tip dong
ddng” giita cac sinh vién khoa trén va khoa dudi.

Giai phap nay cd muc tiéu tang cuong tinh ca
nhan hoa trong hd trg hoc tap, giup sinh vién yéu
khong bi bd lai phia sau va sinh vién kha — gidi
dugc phat huy vai tro dan dit. Dya trén két qua
khao sat dau vao va danh gia tuan dau hoc tap,
cac 16p s& duoc phan nhom hd tro hoc tap (vi du:
nhom can hd trg hoc 1y thuyét, nhom can kém ky
ning cong nghé...). Dé thyc hién giai phap mdi
nhom c6 sy huéng dan tir sinh vién khoa trén cé
nang luc phi hop — goi 1a “ddng dang hoc tap”
(peer mentoring). Céc budi hd tro hoc tap theo
nhom sé& duoc t6 chuc linh hoat (ngoai gid hoc,
online, cudi tu?m), dam bdo phu hop véi lich sinh
hoat cua sinh vién.

Phit trién hé thong hoc liéu truc tuyén va tai
nguyén sd, giam phu thude vao dia diém hoc tap,
dic biét tai cac co s Thach Thit, Lé Van Luong.

Nham xéa bod khoang cach tiép can hoc liéu
gitra cac co s¢ dao tao va tang kha nang hoc tap
ddc 1ap cua sinh vién, day chinh la gidi phdp quan
trong. Nha truong xdy dung hé thong kho hoc
lidu sb theo timng nganh: tai liéu PDF, video bai
giang, bo cau hoi trac nghiém luyén tap, huong
dan thuc hanh, ... Tich hop tai nguyén vao cong
thong tin sinh vién hodc nén tang LMS (learning
management system) cua truong, cd giao dién
than thién va dé truy cdp tai moi co sé. Khuyén
khich giang vién thiét ké video bai giang ngin
(microlearning) theo chii dé hoc thuat kho, gitip

TAM LY - GIAO DUC | 473



TAP CHI TAM LY - GIAO DUC

sinh vién 6n luyén moi lic — moi noi, dac bi¢t hiru
ich cho sinh vién tai co s& Son T4y, Thach That.

2.3.2. Gidi phdp cho giao tiép va hoa nhdp

Tang cuong hoat dong CLB, hoat dong sinh
vién lién co sg, gitp sinh vién tao két ndi, x6a
ranh gi6i “trung tim — vé tinh”. T4 chtic cac budi
rén luyén k¥ ning mém ngoai chwong trinh chinh
khéa déc biét cho sinh vién ky thuat nam thir nhat
(ky nang giao tlep, thuyet trinh, lam viéc nhom).

Viéc thiét ké chudi hoat dong rén luyén ky ning
mém ngoai gid hoc chinh khoéa tai trudng 14 giai phap
mang tinh hd tro bén vimg va truc tiép gitip sinh vién
VIOt qua rio can giao tiép — tam Iy trong hoc duong,

V& hinh thirc to chtic can c6 su linh hoat, gan
giii: T6 chue theo hinh thirc workshop hodc “16p
hoc trai nghiém ky nang” do chinh sinh vién didu
hanh duéi sy huéng dan cia chuyén gia/ky nang
vién. Thoi gian: budi tdi trong tuan hodc cudi
tuan; két hop online — offline & dam bao su tham
gia linh hoat cua sinh vién nhiéu co sd. Phuong
phap: “Hoc bang hanh” — trai nghiém thuc tién
qua trdo choi mo phong, xir 1y tinh hudng, lam
san pham nhom, ... V&i cac hoat dong nay Poan
Thanh nién — HO1 Sinh vién truong DPHCN Viét
-Hung 14 don vi chu tri t6 chic va két nbi sinh
vién gilra cac khoa, déc biét co loi thé vé nhén luc,
truyén thong va t6 chirc su kién. Cac Cau lac bd
k¥ nang, hoc thuét, s¢ thich 1a noi tao moi truong
thyc hanh ky nang ty nhién, da dang va cé tinh
canh tranh lanh manh. Khuyén khich m6 hinh:
CLB K§ ning giao tiép — thuyét trinh: t6 chirc giai
“Thuyét trinh sinh vién k¥ thuat”, thi debate, pitch
y tuong; CLB sinh vién dan chuong trinh — MC
— sy kién: dao tao song song ky nang t6 chuc va
bicu dat; Két ndi voi sinh vién gi0i ky nang tir cac
khoa trude dé 1am “dién gia dong dang”.

Hiéu qua ky vong tir giai phap nay la: Gép phan
giam rd rét tim 1y ngai giao tiép, so thé hién —
nhirng nguyén nhan hang dau dan t&i rao can hoc
tap va nghé nghiép. Xay dung mang ludi quan hé
x4 hdi tich cyc, thuc day tinh than cong tac, hd trg

1an nhau cua sinh vién trong hoc tap. Tao tién dé
cho hoi nhap nghé nghi€p som, tu tin hon khi di
thuc tap, phong van hodc 1am viéc nhom sau khi
sinh vién tt nghiép.

2.3.3. Giai phap cho dinh huong nghe nghiép

Mot trong nhiing giai phap gop phan han ché
rao can tim ly ddi voi sinh vién truong DPHCN
Viét — Hung d6 chinh 1a thiét 1ap hé thong tu van
nghé nghiép theo nganh nghé véi su tham gia cua
doanh nghiép va cyu sinh vién thanh dat. Diéu nay
giam xu hudéng chon nganh nghé vi d6 1a nganh
dé xin viéc, thay vao do, sinh vién s& c6 goc nhin
toan dién hon, sdu hon d6i voi nganh nghé lwa
chon. Nha truong phéi hop dé t chirc “Ngay hoi
dinh hudéng nghé nghiép” theo timg hoc ky, cung
cap thong tin thi truong lao dong, ky nang viét
CV, phong van. Viéc trién khai cdc mé hinh thuc
tap sém (early internship) cho sinh vién tir nam
thtr hai, dac bi¢t cac nganh k¥ thuat cling la méot
trong nhimg ndi dung gitp cac em co6 hinh dung
va dinh hudéng rd rang v€ nganh nghé ctia minh.

III. KET LUAN

Tir viéc phan tich cac rao can tam 1y dbi voi
sinh vién DPHCN Viét - Hung. Cac nhom giai phap
dugc dé xuat khong chi tap trung vao hd tro hoc
thuat, ma con chu trong dén phat trién k§ nang xa
hoi, tim 1y va dinh huéng nghé nghiép. Trong do,
md hinh ¢6 van hoc tap dong ding, chudi k¥ nang
mém ngoai gio chinh khoa, hoat dong dinh hudng
nghé nghiép theo nganh va xay dung hoc liéu sb
la nhitng go1 ¥ ¢o tinh kha thi va phu hop véi dac
thi dao tao tai nha truong. Cong tac hd trg tam ly
va hoc tap cho sinh vién khong thé 1a nd lyc don
1¢ cua mot bd phan, ma can su phéi hop déng bo
gilta Ban giam hiéu, giang vién, ¢ van hoc tap,
Poan Thanh nién — Hi Sinh vién va chinh cac
em sinh vién. Viéc xay dung mot hé sinh thai hd
trg ngudi hoc toan dién, lay sinh vién lam trung
tam, khong chi gitp giam thiéu rao can tim 1y ma
con gop phan nang cao chat lwong dao tao dai hoc
trong bdi canh doi méi gido duc hién nay.
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