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TAC PONG CUA TRi TUE NHAN TAO PEN PHUONG PHAP GIANG DAY
TRONG THOI PAI SO

Tran Thé Hiép
Trudng Cao ding Lao Cai
Tém tit: Suw phdt trién manh mé cua tri tué nhén tao (Al) dang tao ra nhitng thay doi sdu sdc trong linh vue gido duc,
ddc biét la phwong phdp giang day. Bai viét phan tich tic dong cia AI dén hoat dong day hoc, tir viéc cd nhin héa qud
trinh hoc tdp, doi méi phwong phdp giang day dén ning cao hiéu qua quan 1y 16p hoc. Trén co sé do, bai viét dé xudt mot
$6 dinh hwéng nham phdt huy hiéu qua img dung AI trong giang day trong béi canh chuyén doi sé hién nay.
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THE IMPACT OF ARTIFICIAL INTELLIGENCE ON TEACHING METHODS
IN THE DIGITAL AGE

Abstract: The rapid development of artificial intelligence (Al) is creating profound changes in the field of education,
especially in teaching methods. This article analyzes the impact of Al on teaching and learning activities, from personalizing
the learning process and innovating teaching methods to improving classroom management efficiency. Based on this, the article
proposes some directions to promote the effective application of Al in teaching in the context of current digital transformation.
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I. PAT VAN PE

Trong bdi canh cudc Cach mang cong nghiép
lan tht tu dang dién ra manh még, tri tué nhan
tao (Artificial Intelligence — Al) da va dang trd
thanh mot trong nhitng cong nghé nén tang, tao
ra nhirng thay doi sau rong trén moi linh vuc cua
doi séng xa hoi, dac biét 1a trong gido duc va
dao tao. Sy phat trién nhanh chéng cta cac cong
nghé nhu hoc may (machine learning), xu ly
ngodn ngir ty nhién (NLP), dir liéu 16n (big data)
va cac hé thong hoc tap thong minh d3 mo ra
nhiéu co hoi mai trong viée nang cao chat lugng
day hoc, dong thoi dit ra nhitng yéu cau cap thiét
vé d6i méi phuwong phap giang day trong cac co
sO gido duc.

Trong gido duc truyén théng, phuong phap
giang day chu yéu van mang tinh mot chiéu, lay
giang vién lam trung tdm, v&i ndi dung va tién do
hoc tap tuong ddi dong nhét cho moi nguoi hoc.
Tuy nhién, trong bdi canh xa hoi s6, mé hinh nay
dan boc 10 nhirng han ché nhu thiéu tinh c4 nhan
hoa, chua phat huy duoc tinh chu dong, sang tao
cua nguoi hoc, cling nhu chua tan dung dugc cac
ngudn tai nguyén hoc tap phong pht trén nén tang
s6. Chinh vi vay, viéc tng dung Al vao gido duc
khong chi 1a xu hudng tit yéu ma con 1a giai phap
quan trong nham khic phuc nhirng han ché nay.

Tri tu¢ nhan tao cho phép thu thap, phan tich va
xtr Iy mot lugng 16n dit liéu hoc tap ctia nguoi hoc
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theo thoi gian thuc, tir d6 dua ra cac goi y hoc tap
phu hop véi nang lyuc, so thich va tién do cua timg
c4 nhan. Diéu nay tao diéu kién thuan loi dé trién
khai cac mo hinh day hoc hién dai nhu day hoc
c4 thé hoa, hoc tap thich ing (adaptive learning),
16p hoc dao ngurge va day hoc két hop. Pong thoi,
Al con hd tro giang vién trong nhiéu hoat dong
chuyén mon nhu thiét ké bai giang, danh gia két
qua hoc tap, quan 1y 16p hoc va tuong tac vdi sinh
vién mdt cach hiéu qua hon.

Bén canh nhitng co hdi, viéc ting dung Al trong
giang day cling dat ra khong it thach thuc. Do la
yéu cau vé ning luyc cong nghé cua giang vién,
van dé dao durc trong st dung Al, nguy co I¢ thudc
vao cong nghé, cting nhu sy chénh 1éch trong kha
nang tiép can cac diéu kién hoc tap ) gilra céac
nhoém ngudi hoc. Nhitng van dé nay doi hoi phai
c6 cach tiép can toan dién, két hop giira d6i mai
phuong phap giang day vdi xay dung chinh sach
va phat trién ngudn nhén lyc phi hop.

Xuét phat tir nhitng 1y do trén, viéc nghién ctru
tac dong cua tri tué nhan tao dén phuong phap
giang day trong thoi dai s6 c6 ¥ nghia 1y luan va
thuc tién quan trong. Nghién ctru khong chi gop
phan 1am 13 vai tro cta Al trong d6i méi gido duc
ma con dé xuit cac dinh huéng nhim nang cao
hiéu qua ung dung cong nghé nay trong hoat dong
giang day hién nay.
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IL. NQI DUNG NGHIEN CUU

2.1. Tac dong cha tri tué¢ nhan tao dén
phuwong phap giing day

Su phat trién cua tri tué nhan tao di va dang
tao ra nhimg bién ddi can ban trong phuong phap
giang day, khong chi ¢ cap d6 cong cu hd trg ma
con 1am thay doi tu duy su pham va cach tiép can
qua trinh day hoc. Trudc hét, Al gop phan thuc
day manh m& qua trinh chuyén dich tir mé hinh
day hoc truyén thong sang mé hinh day hoc ca thé
hoéa. Thong qua kha nang thu thap va phan tich
dir liéu hoc tap theo thoi gian thuc, cac hé théng
Al c6 thé nhan dién mirc d6 hiéu bai, phong cach
hoc tip va nhu cau riéng cta ting ngudi hoc. Trén
co s& do, ndi dung giang day, toc do truyén dat
va hinh thire t6 chirc hoat dong hoc tap duoc diéu
chinh linh hoat, gitp t6i uu hoéa qua trinh tiép thu
kién thire. Diéu nay khong chi ning cao hiéu qua
hoc tap ma con tao diéu kién phat trién nang luc tu
hoc va tu duy doc 1ap ctua nguoi hoc.

Bén canh d6, Al con thuc d'fiy su ddi moi sau
sdc trong cach t6 chirc va trién khai hoat dong
giang day. Néu nhu trudc day, 16p hoc chii yéu
dién ra theo hinh thirc tryc tiép voi vai tro trung
tam thuoc vé giang vién, thi hién nay, véi sy hd
trg cua Al, cdc mo hinh day hoc hién dai nhu 16p
hoc dao nguogc, day hoc két hop hay hoc tap dua
trén van dé ngay cang dugc ap dung rong rai. Al
cho phép tich hop da dang cac ngudn hoc liéu
s6, md phong tinh hudng thuce tién va tao ra moi
truong hoc tap tuong tac cao, tr d6 giup nguoi
hoc khong chi tiép nhan kién thirc ma con biét van
dung vao giai quyét van dé. Nho do, phuong phap
giang day chuyén dan tir truyén thu kién thirc sang
phat trién nang luc toan dién cho nguoi hoc.

Mot tac dong quan trong khac ctia Al 1a 1am
thay doi vai tro va chtc ning cua giang vién
trong qua trinh day hoc. Trong mdi truong gido
duc truyén thong, giang vién thudng gitr vai tro
12 ngudn cung cp tri thirc chinh. Tuy nhién, voi
su hd trg ciia Al, ngudn tri thire tré nén phong
phu, da chiéu va dé tiép can hon bao gio hét.
Diéu nay khién vai trd cta giang vién chuyén
tir “ngudi truyén dat” sang “ngudi thiét ké, to
chtc va dinh huéng hoc tap”. Gidng vién can
tap trung nhiéu hon vao viéc xdy dung kich ban
day hoc, huéng dan ngudi hoc khai thac thong tin,
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phat trién tur duy phan bién va danh gia hiéu qua
hoc tap. Pdng thoi, ho ciing phai nang cao ning
luc cong nghé dé st dung hiéu qua cac cong cu Al
trong giang day.

Ngoai ra, Al con gbp phan nang cao hiéu qua
quan ly va danh gia trong qua trinh day hoc. Céc
hé théng chim diém tu dong, phan tich dir licu
hoc tap va du bao két qua hoc tap giup giang vién
co cai nhin toan dién hon vé tién trinh hoc tap
ctua nguoi hoc. Nho do, viéc danh gia khong con
chi dung lai ¢ két qua cudi cung ma dugc thuc
hién lién tyc, da chiéu va mang tinh c4 nhan hoa
cao. Diéu nay phu hop v6i xu huéng ddi mai kiém
tra, danh gid theo hudng phat trién ning luc trong
gi4do duc hi¢n nay.

Tuy nhién, can nhan thirc ring tac dong cua
Al khong chi mang tinh tich cyc ma con tiém an
nhitng thach thtrc nhat dinh d6i véi phuong phap
giang day. Viéc phu thudc qua nhiéu vao cong
nghé c6 thé 1am giam vai trd twong tac truc tiép
giira giang vién va nguoi hoc, trong khi ddy van
1a yéu té quan trong trong giao duc. Bén canh do,
néu khong duoc str dung ding cach, Al c6 thé
dan dén tinh trang sao chép, thiéu sang tao hoic
1€ thudc vao céc cong cu hd trg. Do do6, viée tich
hop Al vao phuong phép giang day can dugc thuc
hién mot cach c6 dinh hudng, dam bdo sy can
bang giita yéu t6 cong nghé va gia tri cbt 15i cua
giao duc.

2.2. Thach thire trong rng dung tri tu¢ nhan
tao vao giang day

Maic du tri tu¢ nhan tao mang lai nhiéu co hoi
d6i mé&i phuong phép giang day, viéc trién khai Al
trong thyc tién gido duc van ddi mat v6i khong it
thach thirc mang tinh hé thong va lau dai. Trudc
hét, mot trong nhiing rao can 16n nhat 13 ning luc
cong nghé¢ cua doi ngli giang vién. Viéc sir dung
hiéu qua cac cong cu Al khong chi doi hoi kién
thirc chuyén mén ma con yéu ciu ky ning sb, kha
nang khai thac dir liéu va tu duy cong nghé. Tuy
nhién, trén thuc t&, nhiéu giang vién van chua duoc
trang bi ddy dii nhimg nang luc nay, dan dén viéc
ung dung Al con mang tinh hinh thirc hoac chua
phat huy dugc hi€u qua thyc su trong giang day.

Bén canh d6, van dé phu thudc vao cong nghé
cling 1a mot thach thirc dang luu y. Khi Al ngay
cang tham gia sau vao qua trinh day va hoc, nguoi
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hoc ¢6 nguy co dya dim vao cac cong cu hd trg
ma thiéu di sy cha dong trong tu duy va sang tao.
Néu khong c6 dinh huéng ding din, viéc st dung
Al c6 thé lam suy giam ning luc t hoc, kha ning
phan tich va giai quyét van dé cua ngudi hoc —
nhiing yéu t cbt 15i trong gido duc hién dai. Pong
thot, giang vién cling co thé bi 18 thudc vao cac hé
thong tu dong hoa, 1am giam vai tro su pham va
su tuong tac truc tiép trong 16p hoc.

Mot thach thitc quan trong khac lién quan
dén vAn dé dao duc va bao mat dit liéu trong moi
truong gido duc s6. Al hoat dong dua trén vi¢c thu
thap va phan tich dir liéu 16n, trong d6 bao gom
ca thong tin ca nhan va dir li¢u hoc tap cua nguoi
hoc. Néu khong c6 co ché quan Iy va bao vé phu
hop, nhitng dit li€u nay co thé bi lam dung hodc
x4m pham quyén riéng tu. Ngoai ra, viéc sir dung
Al trong danh gid hoc tap ciing dat ra nhiing cau
hoi vé tinh minh bach, cong bang va do tin cay
cua cac thuat toan.

Khong thé khong dé cap dén su chénh 1éch vé
diéu kién tiép can cong nghé giita cac co so gido
duc va nguoi hoc. Trong khi mdt $6 truong hoc co
diéu kién dau tu manh mé vao ha tang cong nghé
va hé théng Al nhiéu co s& khac van con han ché
vé thiét bi, duong truyén va ngudn luc tai chinh.
Diéu nay din dén nguy co gia ting khoang cach sd
trong gido duc, anh huéng dén co hoi hoc tap cong
bang ctia ngudi hoc ¢ cac ving, mién khac nhau.

Ngoai ra, viéc tich hop Al vao giang day ciing
dit ra yéu cau vé su thay doi trong chuong trinh
dao tao va phuong phap quan 1y gido duc. Néu
chuong trinh hoc khong dugc cap nhat kip thoi,
thiéu tinh linh hoat va chua gan vdi cong nghé
moi, thi viée ung dung Al s€ kho dat duge hiéu
qua mong mudn. Pong thoi, cac co ché quan 1y,
kiém dinh chét lugng va danh gi4 trong gido duc
cling can duoc diéu chinh dé phu hop véi moi
truong hoc tap co su hd tro cua Al

Tong thé, nhitng thach thic trong Gmg dung tri
tué nhén tao vao giang day khong chi dén tir yéu
t6 cong nghé ma con lién quan dén con ngudi,
chinh sach va hé thong gido duc. Do d6, dé khai
thac hiéu qua tiém nang cua Al can c6 cach tiép
can toan dién, két hop gitra nang cao nang luc doi
ngil, hoan thién ha tang, xdy dung khung phap ly
va d6i méi tu duy giao duc trong thoi dai sd.

2.3. Dinh hwdéng va giai phap

Trudc nhiing co hdi va thach thic ma tri tué
nhan tao mang lai, viéc xay dung cac dinh huong
va giai phap pht hop nham phat huy hiéu qua ing
dung Al trong giang day 1a yéu cau cip thiét trong
bdi canh chuyén doi sé gido duc hién nay. Trudc
hét, can xac dinh rd rang Al khong thay thé vai trd
clia giang vién ma dong vai tro 1a cong cu ho tro,
gop phan nang cao chat luong va hiéu qua day
hoc. Do d6, dinh huéng quan trong 1a phat trién
mo hinh giang day két hop giita yéu t6 cong nghé
va yéu tb su pham, trong d6 giang vién van giir
vai tro trung tim trong viéc dinh hudng, t6 chirc
va kiém soat qué trinh hoc tap.

Mot trong nhitng giai phap cbt 15i 1a nang cao
ning lyc sb cho ddi ngil giang vién. Didu nay
khong chi dung lai ¢ viéc dao tao k¥ nang str dung
cac cong cu Al ma con bao gdbm viéc phat trién tu
duy coéng nghé, kha nang thiét ké bai giang tich
hop Al va k¥ nang khai thac dir liéu hoc tap dé
cai thi¢n phuong phap giang day. Cac co s& giao
duc can xay dung chuong trinh bdi dudng thuong
xuyén, gan véi thuc tién giang day, nham gitp
giang vién thich tmg linh hoat véi su thay doi cta
cong nghé.

Song song véi do, viéc dau tu va hoan thién
ha ting cong nghé 1a diéu kién tién quyét dé trién
khai hiéu qua Al trong gido duc. Hé théng quan 1y
hoc tap (LMS), nén tang hoc truc tuyén, co so dir
li¢u hoc tap va cac cong cu Al can dugce tich hop
déng bd, dam bao tinh 6n dinh, bao mat va kha
ning mé rong. Dong thoi, can co chinh sach hd
trg cac co s¢ gido duc con han ché vé nguén Iuc
nham thu hep khoang cach sé va dam bao co hoi
tiép can cong nghé cho moi ngudi hoc.

Mot dinh huéng quan trong khac 1a doi méi
phuong phép giang day theo hudng ca thé hoa va
phat trién ning luc nguoi hoc. Al can dugc khai
thac nhu mot cong cu dé thiét ké cac hoat dong
hoc tap linh hoat, phit hop v&i nhu cu va trinh do
cua ting c4 nhan, thay vi chi sir dung nhu phuong
tién hd tro truyén dat kién thirc. Piéu nay doi hoi
giang vién phai chuyén tir cach day “truyén thy”
sang “t6 chirc va huéng dan”, chi trong phat trién
k¥ ning tu duy, sing tao va giai quyét van d& cho
nguoi hoc.
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Bén canh d6, can xdy dung khung phap 1y va
cac nguyén tic dao dic trong viéc st dung Al
trong gido duc. Cac quy dinh lién quan dén bao
mat dir liéu, quyén riéng tu, tinh minh bach cua
thuat toan va trach nhiém cua nguoi sir dung can
dugc ban hanh va thyc thi nghiém tic. Didu nay
khong chi dam bao an toan cho ngudi hoc ma con
tao nén tang vimg chic cho viéc phét trién bén
viing cac ung dung Al trong giang day.

Ngoai ra, viéc ting cuong hop tac gilta cac
co sO gido duc, doanh nghi¢p cong nghé va céc
t6 chirc nghién ciru ciing 1a mot giai phap quan
trong. Thong qua hop tac, cac co s& gido duc co
thé tiép can vdi cac cong nghé tién tién, dong thoi

gén két hoat dong dao tao véi nhu cau thyc tién
ctia x4 hoi. Py ciing 13 co s¢ dé thic ddy doi méi
sang tao trong gido duc va nang cao chit luong
ngudn nhan luc trong thoi dai so.

III. KET LUAN

Tri tué nhan tao dang tr¢ thanh dong luyc quan
trong thiic ddy do6i méi phuong phap giang day
trong thoi dai sd. Viéc ung dung Al khong chi
nang cao chat luong day hoc ma con gbp phan
hinh thanh moéi truong gido duc linh hoat, hién
dai va 1y ngudi hoc 1am trung tAm. Tuy nhién, dé
khai thac hiéu qua tiém ning cta Al, can c6 chién
lugc pht hop va sy phdi hop chit ché giira cac bén
lién quan.

TAI LIEU THAM KHAO
B6 Gido duc va Dao tao. (2022). Chuyén doi sé trong gido duc va dao tao dén nam 2025, dinh hwéng dén nam 2030.

Ha Noi.

Thu tuéng Chinh pha Viét Nam. (2020). Quyét dinh s 749/0D-TTg vé Chuwong trinh chuyén doi sé quoc gia dén nam

2025, dinh huong dén nam 2030. Ha Noi.

World Economic Forum. (2020). Schools of the Future: Defining New Models of Education for the Fourth Industrial

Revolution. Geneva.

4 | Sb chuyén dé thang 04/2026



