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CAI THIEN KY NANG NOI TIENG ANH THONG QUA TU' PANH GIA
VA PHAN HOI TU GOOGLE GEMINI: THUAN LQI VA KHO KHAN

Nguyén Thi My Hanh
Khoa Su pham va Khoa hgc Co ban, Truong Dai hoc Tién Giang

Tom tit: Nghién curu dwgc tién hanh nham tim hiéu nhitng thudn loi va han ché trong viéc két hop hinh thirc tw danh
gid va phan hoi tir Google Gemini dé ndng cao kjj nang néi cho sinh vién. Phwong phép nghién cieu dinh tinh dwoc sir dung
Véi si tham gia ciia sinh vién khéng chuyén tiéng Anh thudc nhiéu nganh khéac nhau va hién dang la sinh vién nam nhat.
Cong cu nghién cvu trong bai nghién cwu nay la phong van. Két qud phan tich dir liéu cho thdy sinh vién danh gid cao hinh
thire két hop nay d‘e giup ky nang néi tiéng Anh dwge cai thién véi ba nhom thuan loi chinh. Tuy nhién, sinh vién tham gia
nghién ciku ndy van gdp mot sé khé khan. Dong thoi, sinh vién dé xudt mét sé gidi phép givip cdi thién dang ké ky ndang néi
thong qua hinh thirc hoc nay.

Tir khod: Gemini, ky nang néi, phan hoi, tw danh gid.

ENHANCING SPEAKING SKILLS VIA SELF-ASSESSMENT AND FEEDBACK
WITH GOOGLE GEMINI: BENEFITS AND CHALLENGES

Abstract: The present study was conducted to explore the advantages and difficulties that students had when they
used both self-assessment and feedback with Google Gemini in order to promote speaking skills. Qualitative design was
employed with the participation of freshmen from different majors. The results of the data analysis indicated that the
students had positive perceptions of this approach in improving speaking skills with three main benefits. Nevertheless,
they encountered some drawbacks. Feasible recommendations were also mentioned to help them significantly boost their

speaking skills through this learning approach.
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I. PAT VAN DE

Dbi véi sinh vién khong chuyén tiéng Anh,
viéc thanh thao ngdén nglr nay, dac biét voi ky
nang néi 1a diéu rat can thiét. Theo Quyét dinh
s6 2371/QD-TTg ngay 27/10/2025, tiéng Anh
dan tro thanh ngdn ngir thir hai trong trudng hoc
giai doan 2025 - 2035, tam nhin dén nim 2045.
Tai cac co sé gido duc, cac cAp quan ly, doi ngii
giéng day va nghién ctru déu quan tam, ap dung
nhiéu phuong phéap glang day nham thuc day su
phat trién ning luc tleng Anh cho sinh vién. Thé
nhung, k¥ ning néi van con 1 han ché 16n nhat
trong bon k¥ ning tiéng Anh ciia nhiéu ngudi hoc.

Maic du viéc ap dung hinh thirc tu danh giad
trong rén luyén k¥ nang no61 da duoc su dung trong
nhiéu bdi canh giang day tai cac 16p tiéng Anh,
cac nghién ctru vé dé tai nay van chi ra mot sb
diém yéu nhat dinh. Trong bdi canh thoi dai 4.0,
su phat trién manh mé ciia cong nghé s6, cac g
dung tri tu¢ nhan tao (Al) da tao nhiéu co hoi cho
ngudi hoc ngoai ngit. Trong nhitng nim gan day,
viéc két hop nhitng phan hoi tir img dung Google
Gemini nham nang cao k¥ ning néi da thu hut su
cha y va nghién ctru tng dung vao 16p hoc cua
nhiu giang vién va nha nghién ciru. Tuy nhién,
viéc két hop ca hai hinh thtc ty danh gia va phan
hdi tir tng dung Google Gemini trong viéc phat
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trién ky ning noi tiéng Anh van con han ché. Vi
thé, nghién ctru hién tai duoc thuc hién tai Truong
Pai hoc Tién Giang nham gitip tim ra nhimg co hoi
ciing nhu thach thirc cu thé hon ma sinh vién tai
truong gap phai trong qua trinh nang cao ky nang noi
ctia ban than théng qua hinh thirc hoc két hop nay.

II. NOI DUNG NGHIEN CUU

2.1. Tong quan ly thuyét

Tu danh gia 1a qua trinh giam sat va danh gia
hoat dong cuia ban than. Huang (2016) chi ra rang
viéc tu danh gia gitip sinh vién nang cao nhan thuc
vé muc nang lyc hi¢n tai so véi mic do0 mong
mudn. Véi k¥ ning néi, sinh vién thuong tu nhan
xét vé phan thé hién ban than vé céc tiéu chi nhu
nd1 dung, tir vung, ngit phap, phat am, do luu loat
va bd cuc ndi dung.

Google Gemini la mgt g dung tri tué¢ nhan
tao do Google phat trién va giéi thiéu nam 2024.
Ung dung nay ngdy cang duoc st dung trong
nhiéu linh vuc, mang lai nhiéu loi ich trong hoc
tap cho sinh vién, ddc bi¢t 1a cac sinh vién mubn
cai thién k¥ ning noi tiéng Anh trong méi truong
hoc tdp con han ché, it c6 didu kién tiép xuc véi
nguoi ban xur.

Nhiéu nghién ctru da dugc thuc hién lién quan
viéc sir dung hinh thtrc tw danh gia hay mg dung
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Google Gemini dé ting cudng k¥ ning noéi cho
sinh vién véi két qua tich cyc. Vinueza va cong
su (2024) tién hanh nghién ctru vé viéc ap dung tu
danh gia dé phat trién ky ning noi véi két qua la
nguoi hoc ¢6 nhan thac tdt vé tac dong cua hinh
thirc nay ddi véi ky niang néi vi giap ho nhan ra
nhitng diéu can cai thién va dan dan nang cao kha
ning mo ta. V& anh huong cia tmg dung Gemini
d6i voi ky nang néi, Marpaung (2024) thyc
hién nghién ctru trén mot nhom gém 30 hoc sinh
truong phd thong tai Indonesia. Két qua tir phan
tich dir li¢u dinh lugng va dinh tinh cho théy sinh
vién c6 cai thién k§ nang noéi. Ho thé hién tot hon
vé do luu loat, tur vung va su ty tin. Hinh thuce
ty danh gia va ing dung Google Gemini déu co
tac dong tich cuc d6i voi k§ nang ndi cua ngudi
hoc. Tuy nhién, con it nghién ctru vé su két hop
hai hinh thirc ndy dé gop phan cai thién k¥ nang
ndi cua nguoi hoc hay nghién ctru sau hon thong
qua tap trung vao thu thap dir liéu dinh tinh, hodc
nhom dbi trong nghién ctru khac. Vi thé, nghién
ctu hién tai duoc tién hanh nham tim hiéu tac
dong cua viéc két hop tu danh gia va phan hoi tir
Google Gemini dé nang cao k¥ nang néi cho sinh
vién tai Truong Pai hoc Tién Giang.

2.2. Phuwong phap

Nghién ctru dugc thuc hién voi sy tham gia cua
sinh vién khong chuyén tiéng Anh dang hoc nim
nhét thudc hoc phan tiéng Anh 1. Trong mot 16p
c6 35 sinh vién dugc lam quen véi viée tu danh
gia bai ndi cia ban than va sau d6 tham khao nhan
xét tr Google Gemini dé nhan ra diém manh va
han ché. Nghién ctu dugc thuc hién trong bon
tuan, sau do bay sinh vién dugc chon ngﬁu nhién
dé tham gia phong van ban ciu trac. Nghién ctru
nay chi thu thap dit liéu dinh tinh dé tim hiéu sau
vé nhan thirc cua sinh vién vé viéc két hop hai
hinh thirc phan hdi nay nham cai thién ky nang
n6i. Cau hoi phong vin duoc xem xét, danh gia
boi hai chuyén gia trong linh vuc. Phan phong van
c6 ba céu hoi lién quan dén nhiing wu diém, khé
khan va cach sinh vién tu khic phuc nhitng khé
khan do.

2.3. Két qua nghién ciru va thao luin

Dt liéu dinh tinh thu dugc tir cadc cudc phong
van ban cau tric cho thay nhiing ndi dung chinh
nhu sau:

Vé nhirng thuan lgi sinh vién c6 dugce khi két
hop tu nhan xét ban than va phan hoi tir Google
Gemini, c6 ba nhém wu diém chinh. Thtr nhat,
sinh vién c6 dugc ngudn nhan xét ca nhan hoa véi
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d6 tin cay kha cao va day du dé diéu chinh nhiing
han ché riéng ciia ban than. Sinh vién nhan thiy
viéc ban than ty nhan xét giup hiéu 15 ban than
hon nhung chua day du. Vi sy hd tro ciia Google
Gemini, ho cai thién nhiéu vé tir vung, nglt phap,
phap am, do luu loat, y tuong, lién két y, v.v. Vi
du, ho biét sir dung tir vung, ngit phap da dang nén
tranh hién tuong 1dp tu,

lap céu tric, nang cao vbn tir vung va s
dung diung cac thuat ngir thay vi nhiing to ngir
don gian. Khi ty danh gid, nhin chung sinh vién
thdy minh c6 nhiing han ché tir vung, ngit phap
co ban, nhung véi gop ¥ tr Gemini, sinh vién co
dugc nhitng nhan xét k§ hon ma ban than khong
tw nhan thay. Thi hai, sinh vién c6 dugc phan hoi
ngay khi tuong tac véi Google Gemini, tir d6 giup
tang dong luc tu hoc. Néu sinh vién chi tu nhan
xét, ban than ciing phan van khong biét 1a minh co
nhan xét dung khéng, con thiéu sot nhiing gi. Thir
ba sinh vién cam thy dan ty tin hon trong giao
tiép, giam bot du:cc su e ngai trong mot so truong
hop khi trao doi van dé véi nguoi khac nhu ban
be hay giang vién. Tur d6, giup ho giai quyét dugc
van dé va cang c6 thém dong luc luyén noi.

Vé nhitng thach thuc, mot 1a, viéc cung cép
thong tin chi tiét cho Gemini hiéu can danh gia
nhiing gi rat t6n thoi gian. Néu khong c6 thong
tin chi tiét, Gemini chi cho nhan xét chung, két
qua phan hdi khong pht hop véi ¥ mudn dugce
nhan xét tir sinh vién. Pidu nay cho thdy sinh
vién mong mudn phan hoi tir Gemini khong
nhting nhanh ma con phai phu hop véi tiéu chi
danh gid ma sinh vién mudén. Hai 13, sinh vién
khong duoc chinh stra tryc tiép trong khia canh
phat &m. Sinh vién ban khodn kha nang phat am
ctia ban than va phan ty ddnh gia trong khia canh
nay, va can giao tiép truc tiép thay vi voi mot
ung dung tri tu¢ nhan tao. Ba 13, c6 vai sy ) ky
thuat dan dén viéc khong c6 dugc phan hdi nhu
mong mudn nhu giri ban ghi am bai noi nhu’ng
ung dung khong thé doc du’O’c Nhu vay, 16i k¥
thuat can dugc giai quyet kip thoi nham gitp
sinh vién co6 duogc nhiéu co hoi hoc tap trong su
két hop giita hai hinh thirc phan hoi. Bon 13, con
mot diém can luu ¥ 1a d6i luc sinh vién s& chi
quan phu thudc vao két qua phan hdi tir Gemini
ma chua c6 gang hét sirc trong viée tu dénh gia
ban than trudec.

Nham khéc phuc nhimng han ché trén, sinh vién
dd co mot sb cach giai quyét van dé cho ban than.
Ho ¢ gang rén luyén cach tao bdi canh chi tiét dé
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hudng d?ln Gemini nhan xét, hodc tao mot yéu cau
theo mau chuan ma ban than thay phu hop dé van
dung cho nhiéu truong hop twong tu. Co ging
tich cyc ty nhan xét trudc khi tham khao phan
hoi tr Gemini hay tim thém co hdi trao doi truc
tiép voi thay co, ban bé va nguoi ban xir. Bén
canh d6, sinh vién chu dong tim hiéu giai quyét
nhitng van dé vé mat k¥ thuat khi sir dung ung
dung nay.

III. KET LUAN

Hinh thire két hop tu danh gid ban than va phan
hoi tir Google Gemini da giup sinh vién cai thién
dang ke ky nang ndi cia ban than. Mac du con
mot s6 khé khin trong qua trinh reén luyén ky nang
ndi thong qua hinh thue ket hop nay, sinh vién van
chu dong tim ra mot sb giai phép gitp ban than
khic phuc han ché va tan dung tdi da uu diém cia
hinh thtc hoc tap két hop tu danh gia va phan hoi
tr Google Gemini.
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