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Tom tit: Tr rong béi canh chuyéh doi s6 gido duc dai hoc tai Viet Nam dang dwoc thic day manh mé theo cac chu truong
lon cua Dang va Nha nuoc, dac biet la Nghi quyét s6 57 vé chuyén doi s6 quoc gia va Nghi quyét s6 71 vé phat trién nguan
nhén lie chdt heong cao, viée trién khai cdc hé thong quan Iy dao tao trec tuyén da tro thanh xu thé tat yéu. Bai viét phén
tich tac dong cua hé thong quan Iy dao tao truec tuyén dén hanh vi va tam Iy hoc tdp cia sinh vién tai Truong Dai hoc Cong
nghiép Viét — Hung. Két qua cho thay, bén canh nhitng tdc dong tich cuc nhw gia tang tinh chu dong, minh bach va kha
ndng tiép cdn théng tin, hé thong nay ciing lam phat sinh cdac van a‘e tam ly nhw ap lyec cong nghé, qua tai nhan thirc va
cam gidc co lap trong moi truong hoc tap so. Trén co s¢ dé, bai viét dé xudt cdc nhém gidi phap mang tinh hé théng, bao
gom gidi phdp céng nghé, phdt trién ngueoi hoc, hé tro tam Iy va doi méi quan 1y dao tao, nham ndng cao hiéu qud chuyén
doi s6 gido duc dai hoc.

Tir khéa: chuyén doi so, tam Iy hoc tdp, quan Iy dao tao, sinh vién, hé thong truc tuyén.

THE IMPACT OF ONLINE TRAINING MANAGEMENT SYSTEMS
ON STUDENTS’ LEARNING BEHAVIOR AND PSYCHOLOGY

Abstract: In the context of higher education digital transformation in Vietnam being strongly promoted under major
policies of the Party and the State, particularly Resolution No. 57 on national digital transformation and Resolution No.
71 on the development of high-quality human resources, the implementation of online training management systems has
become an inevitable trend. This article analyzes the impact of online training management systems on the learning behavior
and psychology of students at Viet—Hung Industrial University. The findings show that, in addition to positive impacts such
as increased proactiveness, transparency, and access to information, these systems also give rise to psychological issues
such as technology-related stress, cognitive overload, and feelings of isolation in the digital learning environment. On that
basis, the article proposes several groups of systematic solutions, including technological solutions, learner development,
psychological support, and innovation in training management, in order to enhance the effectiveness of higher education

digital transformation.
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I. PAT VAN DE

Trong bdi canh toan cau hoa va cach mang
cong nghiép lan th tu, chuyén d6i s6 di tro thanh
xu thé tit yéu trong moi linh vuc cta doi sdng xa
héi, trong d6 gido duc dai hoc 1a mét trong nhitng
linh vuc chiu tdc dong sau sdc nhat. Tai Viét Nam,
dinh huéng nay dugc khang dinh rd trong cac van
kién quan trong cua Pang, dac bi¢t 1a Nghi quyét
s6 57 ctia B6 Chinh tri vé thuc day chuyén doi s6
qudc gia va Nghi quyét s6 71 vé phat trién ngudn
nhan lyc chét luong cao trong bdi canh méi. Cac
nghi quyét nay khong chi nhan manh vai tro cta
cong nghé s trong d6i moi quan tri va nang cao
chét luong dao tao, ma con dat ra yéu cau phat
trién con ngudi toan dién, c6 kha niang thich tng
v6i moi truong sb.

Trong thuc tién, cac co so gido duc dai hoc da
va dang trién khai manh mé& cac hé thong quén Iy
dao tao truc tuyén nhu hé thong quan 1y hoc tap
(LMS), cong thong tin sinh vién, hé thong ding

Phan bién: 27/03/2026

Duyét déng: 31/03/2026

ky hoc phan va quan Iy hoc vu. Nhiing hé théng
nay da gép phan thay doi can ban phuong thirc quan
Iy dao tao, chuyén tir mo hinh truyén théng sang mo
hinh quan tri s6. Tuy nhién, bén canh nhiing loi ich
10 rét, viéc ung dung cong nghé trong quan ly dao
tao cling dit ra nhiéu van dé mdi lién quan dén hanh
vi va tam ly hoc tap cua sinh vién.

Xuat phat tir thuc tién do, bai viét tap trung
phan tich tac dong cia hé thdng quan 1y dao tao
tryc tuyén dén hanh vi va tam 1y hoc tip cua
sinh vién tai Truong Dai hoc Cong nghiép Viét —
Hung, tir 46 dé xuét cac giai phap phu hop nham
nang cao hiéu qua quan 1y dao tao trong bdi canh
chuyén dbi so.

II. NOI DUNG NGHIEN CUU

2.1. Co s6' ly luén

Pé dam bao tinh khach quan va do tin ciy cua
két qua nghién ciru, bai viét str dung két hop ca
dir lidu tht cdp va dir liéu so cap, dong thoi ap
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dung cac phuong phap nghién ctru phu hop véi
ddc thu cua linh vuc tdm 1y — gido duc trong boi
canh chuyén ddi sd.

Trude hét, vé dir liéu thir cap, nghién ctru ké
thtra va phan tich cac tai li¢u ly luan va chinh
sach lién quan dén chuyén d6i sé trong gido duc
dai hoc, dac biét 1a cac van kién quan trong nhu
Nghi quyét s6 57 vé thiic day chuyén doi s6 qudc
gia va Nghi quyét s6 71 vé phat trién ngudn nhan
luc chét lugng cao. Bén canh do, cac cong trinh
nghién ciru trong va ngoai nudc lién quan dén tam
1y hoc tap trong mdi trudng s6, hanh vi ngudi hoc
va mo hinh chép nhan cong nghé ciing duoc tong
hop va phan tich nham xay dung khung 1y thuyét
cho nghién ctru. Viéc st dung dit liéu thtr cap gitip
bai viét c6 nén tang hoc thuat virng chic va dam
bao tinh ké thira trong nghién ctru khoa hoc.

Vé dit liéu so cap, nghién ctru dugc thuc hién
thong qua khao sat sinh vién tai Truong Dai hoc
Cong nghiép Viét — Hung nham thu thap thong tin
vé trai nghiém st dung hé thdng quan 1y dio tao
tryc tuyén, mic d6 hai 10ng, ciing nhu cac biéu
hién tAm 1y trong qua trinh hoc tdp. Mau khao sat
du kién gém khoang 100—150 sinh vién thudc cac
khoa va nganh dao tao khac nhau, ddm bao tinh
dai dién tuong ddi cho dbi tuong nghién curu. Noi
dung bang hoi duoc thiét ké theo thang do Likert
5 muc do, tap trung vao cac nhoém ti€u chi nhu:
muc d0 thuan tién cua hé théng, muc do ap luc
khi str dung, kha nang tu chu trong hoc tap va cam
nhan vé su hd tro tir nha trudng.

Bén canh phuong phap khéao sat, nghién ctru
con sir dung phuong phap phong van ban ciu tric
d6i véi mot s6 can bo quan 1y va giang vién nham
thu thap thém thong tin dinh tinh vé qua trinh trién
khai hé théng, nhitng kho khan gip phai va cac
giai phap da duogc ap dung. Dt lidu dinh tinh nay
gitip 1am 1 hon céac két qua khao sat va cung cap
goc nhin da chiéu vé vain dé nghién ctru.

Vé phuong phap xur 1y dit liéu, cac di liéu thu
thap duoc tién hanh tong hop, phan loai va phan
tich theo huéng mo ta. Céc chi sb thong ké co ban
nhu tan suat, ty 1¢ phan trim va gia tri trung binh
dugc str dung dé phan dnh xu hudéng chung trong
hanh vi va tam 1y hoc tap cia sinh vién. Pong
thoi, phuong phap phén tich so sanh va tong hop
dugc ap dung nham ddi chiéu giira 1y luan va thyc
tién, tir d6 rat ra cic nhan dinh va dé xuat giai
phép phu hop.
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Viée két hop gitra dt liéu dinh luong va dinh
tinh khong chi gitip nang cao do tin cdy cia két
qua nghién ctiru ma con cho phép tiép can van dé
mot cach toan di¢n, vira phan anh dugc xu huong
chung, vira ly gidi dugc nguyén nhan sau xa cia
cac hién tuong tam 1y trong moi truong hoc tap
s0. Pay ciing 1a cach tiép can phu hop véi dic thu
cua nghién ctru trong linh vyuc tam ly — gido duc,
noi ma yéu td con nguoi dong vai tro trung tam.

2.2. Thye trang trién khai hé thong quén Iy dao
tao trwe tuyén tai cic trwong dai hoc hién nay

Trong nhimng nim gan day, dudi tac dong cta
chuyén d6i s6 va cac chu truong 16n ciia Pang va
Nha nudc, dic biét 1a Nghi quyét s 57 vé thic
day chuyén doi sé qudc gia va Nghi quyét sb 71
vé phat trién ngudn nhan luc chat luong cao, cac
co sO gido duc dai hoc tai Viét Nam da déy manh
mg dung cong nghé trong quan 1y dao tao. Hau
hét cac truong di trién khai cac hé théng nhu
cong thong tin sinh vién, hé thong quan Iy hoc tap
(LMS), dang ky hoc phéan tryc tuyén va cic nén
tang hd tro giang day truc tuyén. Piéu nay da gop
phan nang cao tinh minh bach, hiéu qua quan ly
va kha nang tiép can gido duc.

Tuy nhién, thyc trang trién khai cho théy qua
trinh chuyén ddi sb trong giao duc dai hoc van con
nhiéu han ché. Trude hét, & nhiéu co sé dao tao,
cac hé théng cong nghé con thiéu tinh tich hop,
hoat dong roi rac, dan dén tinh trang phan manh
thong tin va trai nghiém ngudi dung chua dong
bo. Sinh vién thuong phai sir dung nhiéu nén tang
khéac nhau dé thuc hién cac hoat dong hoc tap, tur
dang ky hoc phan dén truy cép tai liéu, diéu nay
lam gia tang ganh nang nhan thrc va gidm hiéu
qua su dung.

Bén canh do, mic do img dung cong ngh¢ tai
nhiéu trudng van dimng lai ¢ viée s hoa quy trinh
quan 1y truyén thong, chua thuc sy chuyén doi
sang mo hinh quan tri s6 thong minh. Viéc khai
thac dir liéu hoc tap dé hd tro ra quyét dinh, du
bao hoac cd nhan hoa 19 trinh hoc tap con han ché.
Diéu nay cho thdy khoang cach giita yéu cau cua
Nghi quyét 57 vé xay dung h¢ sinh thai s6 dong
bd va thuc tién trién khai tai cac co s gido duc.

Dudi géc dd nguodi hoc, viéc hoc tap trong
moi truong sd di tao ra nhing thay d6i dang ké
vé hanh vi. Sinh vién c6 xu huéng chu déng hon
trong viéc tiép can thong tin va quan 1y qua trinh
hoc tap. Tuy nhién, sy gia tang tinh ty chu nay
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khong phai ltuc nao cling di kém véi nang luc tu
diéu chinh twong tng. Nhiéu sinh vién con thiéu
ky nang lap ké hoach hoc tap, dan dén viéc lva
chon mén hoc thiéu hop 1y, hoc dén hoic hoc 1éch.

Vé mat tam 1y, moi trudng hoc tap s6 ciing dat
ra nhiéu thach thirc. Tinh trang qua tai thong tin,
ap luc khi str dung nhiéu nén tang cong nghé, ciing
nhu cac su c¢d ky thuat c6 thé gay ra hién tuong
cang thang cong nghé va lam gia tang lo au trong
hoc tap. Pong thoi, viéc giam twong tac truc tiép
trong moi trudng truc tuyén khién mot bo phan
sinh vién cam thiy thiéu két nbi, anh huong dén
dong luc va sy gén két véi nha truong. Nhitng
van dé nay cho thay viéc chuyén doi sé néu chi
tap trung vao cong nghé ma chua quan tim day
du dén yéu t6 con ngudi s& kho dat dugc hiéu qua
bén Vu’ng, ddng thoi chua dap Gmg duge muc tiéu
phat trién con ngudi toan dién theo tinh than Nghi
quyét 71.

2.3. Thuc trang tai Truwong Pai hoc Cong
nghiép Viét — Hung

Trén nén tang bdi canh chung cua gido duc dai
hoc, Truong Dai hoc Cong nghiép Viét — Hung da
chu dong trién khai cac hé thong quan 1y dao tao
tryc tuyén nham dap tmg yéu cau chuyén doi sb.
Nha truong da xay dung va dua vao su dung cac
hé théng nhu cong thong tin sinh vién, hé thong
dang ky hoc phan truc tuyén va nén tang quan
1y hoc tap phuc vu giang day. Nhitng nd luc nay
budc dau di gop phan nang cao hiéu qua quan ly
va tao diéu kién thuan loi cho sinh vién trong qua
trinh hoc tap.

Tuy nhién, twong tw nhu nhiéu co s& gido duc
dai hoc khéc, hé thong hién tai van con ton tai mot
s6 han ché. Cac nén tang chua dugc tich hop hoan
toan, dir li€u chua déng bo theo thoi gian thuc va
chua ¢6 co ché ca nhan hoa 16 trinh hoc tap cho
sinh vién. Piéu nay dan dén nhiing tic dong nhat
dinh dén hanh vi va tim 1y hoc tap. Sinh vién mac
du c6 diéu kién cha dong hon nhung van gip khé
khan trong viéc 1ap ké hoach hoc tap hop 1y, dong
thot phai ddi mat voi ap luc tur viéc st dung hé
théng cong nghé, dic biét trong cac thoi diém cao
diém nhu dang ky hoc phan.

Ngoai ra, viéc thiéu cac co ché hd tro tam 1y
va hudng dan hoc tip trong moi truong sd ciing
lé mot trong nhitng nguyén nhan lam gia tang céac
van dé nhu lo au, cing thang Va glam dong luc
hoc tap. Didu nay dit ra yéu cau can co cac giai

phap toan dién nham nang cao hiéu qua trién khai
hé thdng quan 1y dao tao truc tuyén tai nha truong.

2.4. Giai phap

Trén co so phén tich thyc trang trién khai hé
thong quan 1y dao tao truc tuyén tai cic co s& gido
duc dai hoc n61 chung va tai Truong Pai hoc Cong
nghiép Viét — Hung ndi riéng, c6 thé thiy rang
nhitng han ché hién nay khong chi xuat phat tir
yéu té cong nghé ma con lién quan chit ch& dén
nang luc ngudi hoc va phuong thire to chirc quan
ly. Do d6, viéc nang cao hidu qua cta hé thong
can duoc tiép can theo hudng téng thé, trong d6
cong nghé, con ngudi va quan ly dong vai tro 1a ba
tru cot chinh, tuong Gmg voi dinh hudng chuyén
d6i s6 toan dién theo Nghi quyét s6 57 va phat
trién ngudn nhan lyc chit luong cao theo Nghi
quyét s6 71.

Trude hét, vé phuong dién cong nghé, can
chuyén tir mé hinh trién khai cac hé thong roi
rac sang xdy dung mot hé sinh thai s tich hop
va dong bo. Viéc lién thong cac nén tang nhu hé
thong quan 1y hoc tap, ding ky hoc phan va quan
Iy két qua hoc tap s& khong chi nang cao hiéu qua
van hanh ma con gop phan giam tai nhan thirc cho
sinh vién. Khi thong tin dwoc thong nhit va cap
nhat theo thoi gian thuc, ngudi hoc sé gidm bdt
su lo au do thiéu nhét quéan dit liéu, dong thoi ting
cam giac kiém soat dbi v6i qua trinh hoc tap cua
minh. Bén canh d6, viéc tiing budc ung dung tri
tué nhan tao trong quan 1y dao tao, chang han nhu
g01 v 16 trinh hoc tap, phan tich dir li¢u hoc tap
va canh bao sém nguy co hoc tap, s& gitp chuyén
d6i tir mo hinh quan 1y hanh chinh sang quan 1y
thong minh. Diéu nay khong chi phu hop véi dinh
huéng xay dung hé sinh thai s theo Nghi quyét
57 ma con gép phan ca nhan hoa trai nghiém hoc
tap cua sinh vién.

Tht hai, vé phat trién nguoi hoc, can dic biét
chu trong nang cao ning lyc s6 va nang lyc tu hoc
ctia sinh vién. Thuc té cho thdy, nhiéu kho khin
ma sinh vién gap phai trong moi truong hoc tap
tryc tuyén khong phai do cong nghé qua phirc tap
ma do thiéu ky ning sir dung va thiéu kha nang
tu diéu chinh qua trinh hoc tap. Do do, cac co so
dao tao can t6 chirc cac chuong trinh dao tao ky
néng s6 mot cach hé théng, tir viée sir dung cac
nén tang hoc tap dén ky nang quan ly thoi glan va
lap ké hoach hoc tap. Pong thoi, can phat trién mo
hinh ¢ van hoc tap theo hudng ca nhan hoa, trong
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d6 giang vién hodc hé thong hd trg c6 thé giup
sinh vién xay dung 10 trinh hoc tap phu hgp voi
nang luc va myc tiéu ca nhan. Viéc nang cao nﬁng
luc tu hoc khong chi glup sinh vién thich mg t6t
hon v&i méi trudng sé ma con gop phan phat trién
dong co hoc tap noi tai, phu hop véi yeu cau phat
trién con nguoi toan dién theo Nghi quyét 71.

Thtr ba, tir goc d6 tam ly hoc duong, viéc thiét
1ap cac co ché hd tro tim 1y trong méi truong hoc
tap s6 1a hét sirc can thiét. Trong bbi canh sinh vién
phai d6i mat véi ap luc cong nghé, qua tai thong
tin va sy suy gidm tuong tac xa hoi, cac dich vu tu
vAn tam ly, dac biét 1a tu van truc tuyén, s& dong
vai tro quan trong trong viéc giup sinh vién duy tri
trang thai tinh than tich cuc. Bén canh do, viée xay
dung h¢ théng canh bao sém dua trén dir li€u hoc
tap, chéng han nhu tin suét dang nhap, két qua hoc
tap hoac murc do tham gia hoat dong hoc tap, s€ giup
phat hién kip thoi nhitng sinh vién c¢6 nguy co gap
kho khin dé co bién phap hd tro phu hop. Nhimg
giai phap nay khong chi gop phan giam thiéu cac tac
dong tiéu cuc vé mat tim 1y ma con ting cudng su
gin két giira sinh vién va nha truong,

Cudi cung, vé phuong dién quan 1y dao tao, can
¢6 sy chuyén d6i manh mé vé vai tro va phuong
thire hoat dong cua phong dao tao trong bdi canh
chuyén dbi s6. Thay vi chi thuc hién cac chic
ning quan 1y hanh chinh, phong dio tao can trg
thanh trung tdm diéu phéi va hd trg trai nghiém
hoc tép cua sinh vién. Diéu nay doi hoi viéc tng
dung dir li¢u trong quan ly, tir phan tich hanh vi
hoc tap dén du bao xu hudng, nhim dua ra cic
quyét dinh kip thoi va chinh xac. Dong thoi, can
tang cuong tinh linh hoat trong to chirc dao tao,
cho phép c4 nhan hoa 16 trinh hoc tap va tao diéu
kién dé sinh vién phat huy t6i da ning luc cua
minh. Sy chuyén doi nay khong chi phu hop voi
yéu cau ddi méi quan tri gido duc theo Nghi quyét
57 ma con gop phan thyc hién muc tiéu 1y nguoi
hoc 1am trung tdm theo tinh than Nghi quyét 71.

Tong thé, cac giai phap dé xuat cho thay chuyén
doi s6 trong gido duc dai hoc khong thé chi dung
lai ¢ viéc ung dung cong nghé, ma can dugc tiép
can nhu mot qua trinh thay doi toan dién, trong d6
yéu t& con nguoi gitt vai trd trung tam. Viée két
hop hai hoa giita cong nghé, phat trién niang luc
ngudi hoc va d6i méi quan 1y s& 1a diéu kién tién
quyét dé nang cao hiéu qua ctia hé thong quan ly
dao tao tryc tuyén trong giai doan hién nay.
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II. KET LUAN

Trong bdi canh chuyén doi sé dang dién ra
manh mé trén pham vi toan cau, viéc trién khai
hé thdng quan 1y dao tao truc tuyén trong cac co
sO gido duc dai hoc 1a mot xu thé tat yéu, phu hop
v6i dinh huéng chién lugc cia Viét Nam duogc thé
hién trong Nghi quyét sé 57 vé thiic day chuyén
d6i s6 qudc gia va Nghi quyét s6 71 vé phat trién
ngudn nhéan lyc chat luong cao. Tuy nhién, két
qua nghién ctru cho thiy rang qua trinh chuyén
d6i nay khong don thuan 1a su thay thé cac cong
cu quan 1y truyén thong bang nén tang cong nghé,
ma thuc chat 1a mot qué trinh tai cAu tric toan
dién hé thong gido duc, trong d6 hanh vi va tdm ly
hoc tap cta sinh vién 13 yéu t6 trung tim can dugc
quan tam dung murc.

Thuc tién trién khai tai cac truong dai hoc hién
nay cho thiy, mic du cac hé théng quan 1y dao tao
truc tuyén dd gép phin ning cao hiéu qua quan
ly, tang tinh minh bach va mé& rong kha ning tiép
can gido duc, song van ton tai nhiing han ché dang
ké nhu s phan manh hé thong, thiéu déng bo di
liéu va chua chi trong dén trai nghiém nguoi hoc.
Nhitng han ché nay khong chi anh huong dén hiéu
qua van hanh ma con tac dong ti€u cuc dén tam
Iy hoc tap cua sinh vién, biéu hién qua ap luc
cong nghé, qué tai nhan thire va sy suy giam két
ndi xa hoi. Truong Pai hoc Cong nghiép Viét —
Hung ciing khong nim ngoai xu huéng chung
d6, khi qua trinh chuyén dbi s6 van dang ¢ giai
doan chuyén tiép tir s6 hoa sang chuyén dbi sb
thuc chéat.

Tir nhitng phan tich trén, c6 thé khang dinh
rang hiéu qua cua hé thdng quan 1y dao tao truc
tuyén khong phu thudc hoan toan vao muc do
hién dai cua cong nghé, ma phu thudc chu yéu
vao kha ning tich hop giita cong nghé véi yéu td
con ngudi va mé hinh quan 1y. Diéu nay dit ra yéu
cau can c6 cach tiép can tong thé, trong d6 cong
nghé dong vai tro cong cu, con ngudi la trung tam
va quan 1y 13 yéu t6 diéu phdi.

Trén co s& do, bai viét rat ra mot sd bai hoc
kinh nghiém cé y nghia tham khao ddi véi cac
co s6 gido duc dai hoc trong qua trinh trién khai
chuyén d6i s6. Thi nhat, chuyén d6i sé can
duoc thuc hién theo hudng hé théng va ddng bo,
tranh tinh trang trién khai roi rac, manh mun;
viéc xay dung hé sinh thai sé tich hop khong
chi giup nang cao hiéu qua quan ly ma con gép



phan giam tai nhan thirc va 6n dinh tam 1y cho
nguoi hoc. Thir hai, phat trién ning luc sé va
nang luc ty hoc cua sinh vién la diéu kién tién
quyét dé chuyén d6i sé thanh cong; néu ngudi
hoc khong dugc trang bi day di ky ning, cong
nghé co6 thé trd thanh ngudn gay ap luc thay vi
la cong cu hd trg. Thir ba, can dic biét quan tam
dén yéu t6 tam 1y hoc duong trong méi truong
s6, thong qua viée thiét 14p cac co ché hd trg va
canh bao sém, nham giam thiéu cac tac dong
tiéu cuc va nang cao sy gin két cua sinh vién
v6i nha trudng. Thi tu, doi méi quan 1y dao tao
theo huéng lay nguoi hoc lam trung tdm va dya
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trén dir liéu 1a xu hudng tat yéu; phong dao tao
can chuyén tir vai tro quan 1y hanh chinh sang
vai tro hd trg, dan dit va tdi vu hoa trai nghiém
hoc tap cua sinh vién.

Téng thé, chuyén ddi sb trong gido duc dai hoc
chi thuc sy dat hiéu qua khi duogc trién khai nhu
mot qué trinh d6i méi toan dién, trong d6 cong
nghé, con nguoi va quan 1y duoc két hop hai hoa.
Pay ciing chinh 13 con duong dé cic co so gido
duc dai hoc Viét Nam hi¢n thyc héa muc ti€éu nang
cao chat lwong dao tao va phat trién nguon nhan
luc chét lugng cao trong ky nguyén sb, dap tng
yéu cau phat trién bén ving ciia dat nudc.
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