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Tém tit: Trong boi canh mang xd héi ngdy cang tré thanh mot phan quan trong trong doi song ciia nguoi tré, viéc
s0 sanh ban than véi nguoi khdc trén méi trieong truc tuyén cé thé anh hwong dén qud trinh hinh thanh ban sic nghé
nghiép. Nghién civu nay nham tim hiéu thie trang so sanh xd héi triee tuyén va khiing hodng ban sac nghé nghiép di kién
0 nguoi mo"i truong thanh tai T} hanh phé Ho Chi Minh, dong thoi phan tich méi lién hé giita hai hién tiwong nay. Nghién
cieu duge tién hanh trén 232 mau thong qua phwo’ngphap khdo sdt bang bang hoi, sw dung thang do So sanh xd hoi tryc
tuyén (INCOM) va thang do Khung hodng ban sdc nghé nghiép (CIS). Két qua cho thdy mirc d so sanh xa hoi truec tuyén
va khang hodng ban sdc nghé nghiép ciia nguwoi tham gia & mike trung binh. Phan tich twong quan cho thay S0 sanh xa hoi
tryc tuyén cé moz lién hé thugn va co y nghza théng ké véi khing hoang ban sdc nghé nghiép. Két qua hoz quy tuyen tinh
tiép tuc chi ra rang so sanh xa héi truec tuyén cé kha nang dy bdo ding ké doz voi khing hoang ban sdc nghé nghiép ¢
nguoi moi triong thanh. Nhitng phat hién nay cho thay viée thirong xuyén tiép xiic voi cdc chuan muec so sanh trén mang
xd héi cé thé gép phan lam gia tang sw hodi nghi va bat dinh trong qud trinh dinh hinh ban sdc nghé nghiép ciia ngu"m tre.
Nghién ciru gép phan cung cdp bang chirng thue nghiém cho cac chirong trinh hé tro tam Iy va dinh huéng nghé nghiép
cho nguoi méi tredng thanh trong boi canh méi trong triee tuyén ngdy cang phdt trién.

Tir khéa: so sanh xd héi truc tuyén, khing hoang ban sic nghé nghiép; ngwoi méi trieong thanh; mang xa héi; phat
trién nghé nghiép.

THE STATUS OF ONLINE SOCIAL COMPARISON AND ANTICIPATED CAREER
IDENTITY DISTURBANCE AMONG EMERGING ADULT HO CHI MINH CITY

Abstract: In the context of increasing social media engagement among young people, comparing oneself with others in
online environments may influence the process of developing career identity. This study investigates the current status of
online social comparison and anticipated career identity crisis among emerging adults in Ho Chi Minh City, and examines
the relationship between these two constructs. A survey was conducted with 232 university students using standardized
instruments, including the lowa-Netherlands Comparison Orientation Measure (INCOM) and the Career Identity Crisis
Scale (CIS). The findings indicate that both online social comparison and career identity crisis were reported at a moderate
level among participants. Correlation analysis revealed a significant positive association between online social comparison
and career identity crisis. Furthermore, regression analysis showed that online social comparison significantly predicted
career identity crisis among emerging adults. These results suggest that frequent exposure to social comparison in online
contexts may contribute to uncertainty and difficulties in forming a stable career identity during the transition to adulthood.
The study provides empirical insights that may inform psychological interventions and career counseling programs for
university students in the digital era.

Keywords: online social comparison, career identity crisis; emerging adults; social media; career identity development.
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I. PAT VAN DE

Trong bdi canh chuyén d6i s6 dién ra manh mg,
Viét Nam dang ndi 1én 13 mot trong nhitng quéc
gia ¢ toc do gia ting ngudi dung mang x3 hoi
nhanh tai Pong Nam A. Tai TP. HCM, mang xa
hoi khong chi 1a phuong tién giao tiép ma con 1a
khong gian xa hdi hoa quan trong, noi nguoi tré
hoc tap, xay dung hinh anh ca nhan, két nbi nghé
nghiép va dinh vi ban than trong tuong lai. D6i
v6i nhom ngudi méi truong thanh (18-29 tudi),
khong glan s6 ngdy cang tré thanh phan mo rong
ctia doi song tam 1y — xa hoi, tac dong truc tiép
dén cach ho nhin nhan gia tri ban than va dinh
huéng nghé nghiép. Tuy nhién, bén canh loi ich

két ndi va tiép can thong tin, nhiéu nghién ctu tai
Viét Nam cho thiy viéc str dung mang xa hoi voi
cuong do cao co6 lién hé voi FoMO, nghién mang
xa hoi, lo au va tram cam. Diéu nay cho thdy moi
truong truc tuyén khong chi 1a nén tang truyén
thong ma con co thé try thanh ngudn giy cing
thang tam 1y dang keé.

Mot co ché quan trong giai thich tic dong nay
1a so sanh x4 hoi tryc tuyén. Theo Thuyét So sanh
Xa hoi, con nguoi thudng danh gia ban than bang
cach d6i chiéu véi ngudi khac. Trén mang xa hoi,
qua trinh nay bi khuéch dai boi ndi dung wu tién
cac hinh anh tich cuc, thanh cong va ly tudng hoa,
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tir d6 d& dan dén so sanh hudng 1én, lam gia ting
cam giac thiéu hut va suy giam long tu trong. Vi
nguoi moéi trudng thanh, day la giai doan dang
khédm pha va cam két v6i lua chon nghé nghiép,
nén ap lyc dong ltra tir mang xa hoi ¢ thé 1am suy
yéu niém tin vao con dudng ban than di chon.

Dong thoi, ban sic nghé nghiép du kién 1a ciu
trac nhan thirc — cam xuc lién quan dén hinh dung
clia c4 nhan vé vai trd nghé nghiép tuong lai. Khi
qué trinh khdm pha va cam két bi gian doan, ca
nhan c6 thé roi vao khiing hoang ban sic vai biéu
hién hoai nghi, dao dong va thiéu dinh hudng.
Mot s6 nghién clru gan déy cho théy cac tac nhan
gdy cang thang ky thuat sd €0 thé 1am gian doan
tién trinh hinh thanh ban sic nghé nghiép thong
qua viéc gia tdng bat an va so sanh tiéu cuc. Trong
b6i canh Viét Nam, cac nghién ctru chuyén sau vé
anh hudng ctia moi truong truc tuyén dén ciu trac
ban sic cua ngudi méi trudong thanh con thiéu,
dic biét & nhom nam cudi va méi tot nghiép dang
chiu ap luc tir thi truong lao dong canh tranh va
hau qua kéo dai sau dai dich.

Mic du bang ching qudc té di budc dau chi
ra méi lién hé gifra so sanh xa hdi truc tuyén va
bét 6n ban sic, tai Viét Nam mdi quan hé nay van
chua duoc khao sat mot cach hé théng 0 nhom
ngudi méi truong thanh d6 thi. Phan 16n nghién
ctru hién nay chu yéu tap trung vao lo au va tram
cam, trong khi ban sac nghe nghiép du kién — mot
nhiém vu phat trién cbt 16i ciia giai doan m(n
truong thanh — lai it duoc chii y. Khoang trong
nay cho thdy cin xem xét toan dién mdi lién hé
giita so sanh xa hoi tryc tuyén va khing hoang
ban sic nghé nghiép du kién trong bdi canh vin
hoa — xa hoi Viét Nam duong dai, qua d6 bo sung
co so 1y thuyét va cung cip cin ctr thuc tién cho
cac chuong trinh dinh huéng nghé nghiép danh
cho ngudi mai trudng thanh.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 li luan

So sanh xa hoi truc tuyén duoc hiéu 14 hanh vi
ca nhan dbi chiéu thong tin, k¥ nang, thanh tich
hodc hinh anh béan than véi nguoi khac thong qua
mang xa hdi. Trén céc nén tang nhu Facebook,
Instagram, TikTok hay LinkedIn, nguoi dung
thuong dang tai nhiing khia canh tich cuc va ly
tuong hoa nhét ciia cude séng, tir d6 1am gia ting
xu hudng so sanh, dac bi¢t 1a so sdnh hudng 1én
v6i nhitng nguoi duge xem la thanh cong hon, gioi
hon hodc ¢6 diéu kién tot hon. Trong bdi canh Viét
Nam, mang xa hi da tré thanh mdt phﬁn khong
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thé tach roi trong doi séng cua thanh thiéu nién va
thanh nién. O TP.HCM, noi mirc do két ndi s6 cao
va co hoi kinh té da dang, viéc chia s¢ thanh tich
hoc tap, thong bdo viéc 1am hay hinh anh chuyén
nghlep ngay cang phd bién. Qua trinh nay dé dan
dén tam 1y bat man, cam giac thua kém, ndi sg bo
1& co hoi, dong thoi 1am ting cam giac bi tir chbi
hodc bo roi khi khong nhan dugc sy cong nhan tur
cong dong mang. Nhiéu nghién ctru tai Viét Nam
cling cho théy viéc st dung mang xa hdi voi tan
sudt cao c6 lién hé véi lo au, r6i loan cam xac va
suy giam chat lugng song.

Khiing hoang ban sic nghé nghiép du kién
la trang thai khong chic chan, lo ling hodc rdi
loan lién quan dén dinh huéng chuyén moén
trudc hodc trong giai doan chuyén tiép tir nguoi
moi trudng thanh sang nhan vién chinh thuec.
Khai niém nay bao gdm cac biéu hién nhu nghi
ngd nang luc chuyén mon, mat dinh huéng
sy nghiép, lo ling vé tuong lai nghe nghiép,
rdi loan vai trd chuyén moén va mat cam giac
lam chu con duong nghé nghiép cta ban than.
Nghién ctru quoc té cho thiy mot ty 1¢ dang ké
sinh vién nim cudi va nguoi maéi t6t nghiép trai
qua muc do khing hoang nghé nghiép tir trung
binh dén niang. Nhiing yéu t6 lam ting nguy
co gom bién dong thi truong lao dong, ap luc
tir gia dinh va xa hoi, khuynh huéng lo au sin
c6 va céc trai nghiém that bai trong qua trinh
tim vi¢c. Tai TP.HCM, ap luc canh tranh nghé
nghiép, su phat trién nhanh cta cic nganh méi
va nhiing khé khan hau dai dich cang lam gia
tang bat on nghé nghiép & nguoi tré.

Dua trén Thuyét So sanh Xa hoi, mdi lién hé
gifta so sanh xa hoi tryc tuyén va khung hoang
ban sac nghé nghiép c6 thé duoc 1y giai qua hiéu
g “tdm guong so sanh”. Khi ngudi méi truong
thanh thuong xuyén tiép xtc voi hinh anh thanh
cong va thanh tyu nghé nghiép cua nguoi khac
trén mang xa hoi, ho dé cam théy ban than cham
hon, kém hon hodc khong du tot Dleu nay lam
gia tang nghi ngd nang lyc, suy yéu niém tin vao
lwa chon nghé nghiép va day manh trang thai
mét dinh huéng. Dong thoi, ap lyc tir moi truong
mang, noi thanh cong dugc cong khai va do luong
qua luot thich binh ludn va chia sé, khién khung
hoang ban sic nghe nghlep cang sau sic hon. Cac
nghién ctru quoc té déu cho thay so sanh xa hoi
truc tuyen, dac bi¢t 1a so sanh hudng 1én, co lién
hé chiat ché voi lo 4u nghé nghiép va bat 6n ban
sic & thanh nién.
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2.2. Két qua khao sat

2.2.1. T6 chikc khdo sat

Qua trinh khéao sat dugc thuc hién béng hinh
thirc khao sat tryc tuyén théng qua bang hoi duoc
thiét ké trén nén tang Google Forms. Bang hoi
bao gém hai phan chinh: (1) théng tin nhan khau
hoc cta nguoi tham gia nhu gidi tinh, nam hoc,
nganh hoc va tinh trang vi¢c lam; va (2) céc thang
do nham do luong cac bién nghién ciru, bao gdbm
so sanh x4 hoi truc tuyén, 1o Au vé su bo 15 co hoi
nghé nghiép va khung hoang ban sic nghé nghiép
du kién. Cac muc hoi dugc xay dung theo thang
do Likert 5 mtic d0, tir 1 (hoan toan khong dong
¥) dén 5 (hoan toan ddng ¥). Qua trinh thu thap
dir li¢u duoc thyuc hién trong khoang thoi gian xac
dinh, va sau khi loai bo cac bang tra 161 khong hop
1¢, tong cong 232 bang khao sat hop 1& duogc sir
dung cho cac phén tich thong ké tiép theo.

2.2.2. M6 ta khach thé

Nghién ctru duge thuc hién trén mau gom 232
ngudi moi trudng thanh dang sinh séng, hoc tap
hodc 1am viéc tai Thanh phd H6 Chi Minh. Di
lidu duogc thu thap thong qua khao sat tryc tuyén
va lya chon theo phuong phap 1dy mau thuén tién,
nham tiép can nhiing ca nhan dang & giai doan
chuyén tiép sang doi sdng truong thanh véi cac
trai nghiém va dinh hudng nghé nghiép da dang.

Vé dic diém gioi tinh: mau khao sat bao gom
121 nam (52,2%) va 111 nit (47,8%), cho thdy sy
phan bd twong ddi can bang gitta hai nhom gidi.
Nhirng ngudi tham gia khao sat déu dang & giai
doan phit trién ma qua trinh kham pha ban than va
dinh hinh dinh huéng nghé nghiép dién ra manh
m&. Vi vay, nhom déi trong nay duge xem 1 phu
hop dé khao sat mdi lién hé giita so sanh x3 hoi
tryc tuyén va khung hoang ban sic nghé nghiép
du kién trong bdi canh str dung mang xa hoi ngay
cang pho bién.

2.2.3. B¢ tin cdy va cdu triic thang do

V& céu tric thang do, nghién ctru str dung cac
thang do dd duoc phat trién va kiém dinh trong
cac nghién ctru trudc. Thang do INCOM dugc su
dung dé do ludong xu hudng so sanh xa hoi cua ca
nhan trong moi trudng truc tuyén va thang do CIS
do luong muc do khung hoang trong qué trinh
hinh thanh ban sic nghé nghiép. Tét ca cic muc
hoi déu dugc danh gia theo thang Likert 5 mic dg,
tir 1 (hoan toan khong dong ¥) dén 5 (hoan toan
ddng ).

Do tin cdy cua cac thang do trong nghién ctru
dugc danh gia thong qua hé s6 Cronbach’s alpha

nham kiém tra muc do nhét quan noi tai gitta cac
muc hoi. Két qua tir bang 1 cho thdy cac thang
do déu dat do tin cay tdt, vi hé sb Cronbach’s
alpha déu vuot ngudng chap nhan thong thuong
(0. > 0.70). Cu thé, thang do so sanh xa hoi truc
tuyén (INCOM) dat o = 0.857, thang do lo au vé
viéc lam trong tuong lai (FCAS) dat o = 0.938, va
thang do khing hoang ban sic nghé nghiép (CIS)
dat o = 0.802. Cac két qua nay cho thay cac thang
do c6 do nhat quan ndi tai cao, dam bao do tin cay
dé sir dung trong céc phan tich thong keé tiép theo.

2.2.4. Thuc trang so sanh xda hoi truc tuyén
véi moéi quan hé véi khing hodng bdn sac nghé
nghiép du kién 6 nguoi méi trucng thanh

Két qua khao sat cho thdy mirc do so sanh xa
hoi tryc tuyén ctia nguoi méi truong thanh & mic
trung binh, vé6i diém trung binh chung 3,03 va do
léch chuan 0,72. Diéu nay cho thiy cic ca nhin
trong mau nghién ciru ¢6 xu huéng thinh thoang
so sanh ban than véi nguodi khac trong moi truong
truc tuyén, nhung tan sudt chua & muc ndi bat.
Trong céac biéu hién cu thé, murc cao nhat thudc vé
viée cha ¥ dén cach minh 1am moi thir so voi nguoi
khac (PTB = 3,22), tiép theo 13 so sanh hoan canh
ctia nguoi than can véi nguoi khac (BPTB = 3,20)
va so sanh ban than voi nguoi khac vé nhimg gi
da dat dugc trong cudc séng (PTB = 3,17). Nguoc
lai, xu huéng tim hiéu cach nguoi khac suy nghi
va hanh dong khi gap van d& tuong ty lai thip hon,
cho thay viéc tham chiéu ngudi khac nhu mot cach
dinh hudng hanh vi chua that sy ndi bat.

Mirc d so sanh xi hdi tryc tuyén ciing khac
nhau gitra cic nén tang mang xi hoi. Facebook
c6 muc cao nhit (BTB = 3,31), tiép theo 1a X/
Twitter (DTB = 3,21) va LinkedIn (DTB = 3,10),
phan anh day 1a nhimng khong gian dé thuc day
hanh vi so sanh lién quan dén doi séng ca nhan,
quan diém va dinh huéng nghé nghiép. Zalo &
muc trung binh (PTB = 3,01), trong khi TikTok
va Instagram thap nhat (BTB = 2,94), cho thiy
cac nén tang thién vé giai tri it kich hoat so sanh
ca nhan hon.

Vé ban sac nghé nghiép, muc do khing hoang
ban sic nghé nghiép ctia ngudi moi trudng thanh
cling & muc trung binh (BTB = 3,10; BLC =
0,82), phan 4nh ban sdc nghé nghiép chua that sy
on dinh. Ho d ¢o nhting hinh dung nhét dinh vé
nghé nghiép twong lai va phan nao nhan thirc dugc
diém manh, diém yéu cta ban than, nhung van ton
tai cdm giac mo hd, thiéu chic chin va mirc do tu
tin vao lya chon nghé nghiép con han ché.
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Phan tich twong quan Pearson cho thiy so sanh
xa hoi truc tuyén c6 mdi tuong quan thuan, manh
va c6 ¥ nghia thong ké v6i khiing hoang ban sic
nghé nghiép (r = 0,620; p < 0,01). Phan tich hoi
quy tuyén tinh tiép tuc khang dinh day 1a mot yéu
t6 du bao c6 ¥ nghia, giai thich 38,5% phuong
sai ciia khiing hoang ban sic nghé nghiép (R? =
0,385; F = 143,775; p < 0,001). Hé s6 hoi quy
duong cho théy khi mirc d so sanh xa hoi truc
tuyén tang 1én thi muc d6 khung hodng ban sic
nghé nghiép cling gia tang tuong ng. D1eu nay
cho thdy so sanh xa h01 tryc tuyén 1a mot yéu tb
tam 1y quan trong can dugc quan tam trong qua
trinh hd trg ngudi méi truéng thanh dinh hinh ban
sic nghé nghiép.

1. KET LUAN

Nghién ctru nay cho thdy so sanh xa hoi truc
tuyén 1a mot hién tuong phd bién & nguoi mai
truong thanh tai Thanh phé HO Chi Minh trong
b6i canh mang xa hoi ngay cang tré thanh khong
gian quan trong dé ca nhan quan sat, danh gia va
dinh vi ban than. Két qua khao sat cho théy muc
d0 so sanh xa hoi truc tuyén O muc trung binh va
c6 su khac biét nhat dinh giita cac nén tang mang

xa hoi. Pong thoi, ban sic nghé nghiép ctia ngudi
tré van chua thuc sy 6n dinh, nhiéu ca nhan tuy da
c6 nhitng hinh dung budc dau vé dinh hu’érng nghé
nghlep nhung van ton tai cam gidc mo hd va thiéu
chic chan vé sy phu hop giira nghé nghiép tuong
lai voi gia tri va nang luc cua ban than.

Dang chii y, két qua phén tich thong ké cho
thdy so sanh xa hoi truc tuyén c6 mdi lién hé
thuanvacoy nghla véi khing hoang ban sic nghé
nghiép du kién. Didu nay goi ¥ rang viéc thuong
xuyén so sanh ban than véi hinh anh thanh cong
hodc chuan myc nghé nghiép ciia ngudi khac trén
mdi truong mang c6 thé lam gia ting cam giac
hoai nghi va dao dong trong qua trinh hinh thanh
ban sic nghé nghiép & nguoi tré.

Tir két qua nghién ciru, viée hd trg sinh vién va
ngudi mai trudng thanh phat trién nhan thirc ban
than, nang lyc dinh huéng nghé nghiép va ki nang
s dung mang xa hgi mdt cach lanh manh dugc
xem 14 can thiét. Cac nghién ctru tiép theo co thé
mé rong md hinh 1y thuyét va xem xét thém cac
yéu td c4 nhan, x3 hoi nham 1am rd hon co ché
tac dong ctia mdi truong sd d6i v6i qua trinh hinh
thanh ban sic nghé nghiép.

% Tuyén bo vé quyén lgi: Cdc tdc gid xdc nhdn hoan toan khong co xung dgt vé quyén loi.
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