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Tom tit: Bai viét tap trung nghién cvu phat trzén nang luc tich hop cong nghé trong day hoc ciia giang vién tiéng Anh
trong boi canh chuyen doz 50 gido duc dai hoc, tiép can theo khung Iy thuyét TPACK. Trén co s6 phdn tzch Iy lugn va thuc
tién, nghién ciru dé xudt mé hinh phdt trién ning lic tich hop cong nghé cho giang vién, d‘ong thoi tién hanh kiém chtmg
thiee nghiém thong qua chwong trinh boi dwdng. Két qua nghién civu cho thdy mé hmh dé xudt cé tac dong tich cye dén viéc
nédng cao nang luc TPACK ciia gidng vién, gép phan ning cao hiéu qud day hoc tiéng Anh trong moi truong so.

Tir khéa: TPACK; tich hop cong nghé; giang vién tiéng Anh; chuyén doi so; gido duc dai hoc.

DEVELOPING TECHNOLOGY INTEGRATION COMPETENCE IN ENGLISH
LANGUAGE TEACHING AMONG LECTURERS IN THE CONTEXT OF DIGITAL
TRANSFORMATION IN HIGHER EDUCATION: A TPACK-BASED APPROACH

Abstract: This study focuses on developing technology integration competence in English language teaching among
lecturers in the context of digital transformation in higher education, adopting the TPACK theoretical framework. Based
on both theoretical and practical analyses, the study proposes a model for developing lecturers’ technology integration
competence and empirically examines its effectiveness through a professional development program. The findings indicate
that the proposed model has a positive impact on enhancing lecturers’ TPACK competence, thereby contributing to improved
effectiveness of English language teaching in digital learning environments.
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I. DAT VAN BE

Trong bbi canh cude Cach mang cong nghlep
lan tha tu va xu thé chuyén d01 s6 dang dién ra
manh mé trén pham vi toan cAu, gido duc dai hoc
dang dimg trude yéu cau doi méi cin ban va toan
dién nham dap tng nhu cau phat trién ngudn nhan
luc chét luong cao ¢ Vi¢t Nam. Chuyén ddi sb
trong giao duc khong don thuan 1 viéc Gmg dung
cong ngh¢ thong tin vao giang day, ma con la
qua trinh tai ciu truc toan dién cac thanh t cua
hoat dong gido duc, bao gém muc tiéu, ndi dung,
phuong phap, hinh thire t6 chirc day hoc va vai trd
cua giang vién.

Trong day hoc ngoai ngit, dac b1et la tiéng
Anh, sy phat trién cua cong nghe s6 d3 tao ra
nhitng diéu kién thuan loi dé doi méi phuong
phap day hoc theo hudng hién dai, linh hoat va ca
nhan héa. Cac hinh thirc nhu: hoc tap truc tuyén,
hoc tap két hop (Blended learning), img dung tri
tué nhan tao (Al), nén tang hoc tép s0,... dang
ngay cang duoc trién khai rong ri. Tuy nhién,
hiéu qua cua viéc Ung dung cong nghé trong
day hoc khong chi phu thudc vao cong nghé, ma
phu thudc chu yéu vao ning luc cia giang vién
trong viéc tich hop cong nghé vao qua trinh day
hoc mot cach c6 co sé su pham, phu hop voi ndi
dung va muc ti€u dao tao.
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Trong bdi canh d6, khung 1y thuyét TPACK
(Technological Pedagogical Content Knowledge)
do Mishra va Koehler (2006) dé xuat da trd thanh
mdt trong nhiing tiép cin quan trong trong nghién
ctru nang luc tich hop cong nghé cua giang vién.
Theo khung 1y thuyét nay, ning lyc tich hop cong
nghé 1a sy két hop hitu co giita tri thirc cong nghé,
tri thirc su pham va tri thirc ndi dung giang day.
Nhiéu nghién ctru da chi ra ring ning lyc TPACK
¢ vai tro quan trong trong viéc nang cao chit lugng
day hoc, thuc ddy dbi méi phuong phap glang day
va thich ing vi méi truong gido duc s6 (Koehler
etal., 2013). Tuy nhién, trong thuc tién gido duc dai
hoc ¢ Viét Nam hién nay, dac biét tai cac co s¢ dao
tao ngoai ngir, phat trién ning lyc tich hop cong
ngh¢ ctia giang vién theo tiép can TPACK vén con
nhiéu han ché. Hoat dong boi dudng chua duge
thiét ké mot cach hé thong, con thlen ve trang bi ky
nang cong nghé don 1¢, thiéu sy gan két vai yéu cau
su pham va noi dung chuyén mon. Dong thoi, xay
dung cac md hinh phét trién ning lyc mang tinh
tong thé, phii hop véi bdi canh chuyén doi sé gido
duc dai hoc van chua duoc quan tam ding muc.

Xuit phat tir nhitg van dé néu trén, bai viét
tap trung nghién ctru va dé xuat mo hinh phat trién
nang luc tich hop cong nghé trong day hoc cua
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glang vién tiéng Anh trong bbi canh chuyén (101
s0 gido duc dai hoc, tiép can theo khung ly thuyét
TPACK. Qua do, gop phan cung cap co'so ly luan
va thyc tién cho viéc nang cao chat luong doi ngu
glang vién tleng Anh, dép tng yéu cau doi méi
gido duc trong giai doan hién nay.

II. NOI DUNG NGHIEN cuu

2.1. Co sé 1y ludn vé nang luce tich hgp cong
nghé trong day hoc

2.1.1. Khdi niém va cdu triic nang lic tich hop
cong nghé trong day hoc

Nang lyuc tich hop cong nghe trong day hoc
dugc h1eu la kha nang cua giang vién trong huy
dong, ph01 h0’p va van dung mdt cach linh hoat
céc yeu to cong nghe su pham va ndi dung nham
thiét ké, t6 chuc va danh gia hoat dong day hoc
hiéu qua trong moéi truong s6. Theo UNESCO
(2018), nang luc nay khong chi dlrng lai 6 ky nang
st dung cong ngh¢ ma con bao gom nang lyc thiét
ké hoc tap, t6 chire twong tac va danh gia trong bdi
canh so0 hoa gido duc.

Tiép can theo quan diém néng luc trong giéo
dyc hoc, nang lyc tich hop cong ngh¢ 1a mot cau
trac tich hop gom cac thanh té sau:

(1)Nang luc lya chon cong ngh¢ (Technological
Selection Competence): kha nang nhan di¢n, danh
gia va lga chon cong nghé phu hop véi muc tiéu
day hoc.

(2) Niang lyc thiét ké su pham sb (Digital
Pedagogical Design Competence) kha nang thiét
ké hoat dong hoc tap cO sy tich hop cong nghé
theo dinh hudng phat trién nang luc nguoi hoc.

3) Nang luc t6 chuc day hoc trong mdi
truong s6 (Digital Teaching Implementation
Competence) kha nang trién khai hoat dong day
hoc, quan 1y 16p hoc va diéu phdi tuong tac thong
qua cong nghé.

(4) Nang lyc danh gia trong moi truong sb
(Dlgltal Assessment Competence): kha nang st
dung cong nghé dé kiém tra, danh gia va phan hoi

qua trinh hoc tap.

Nang lyec tich hop cong nghé

v
v v v v
Lua chon Thiét ké . Tb chite day hoc Panh gia trong
cong nghé su pham so trong méi trudng sb mbi truomg s&

Hinh 1: Ciu tric ning lwe tich hop cong nghé trong day hoc

Trong day hoc tiéng Anh, cac thanh t6 nay
duge cy thé hoa thong qua viéc st dung cong
nghe dé phat trién cac ky nang ngdn ngtr (nghe,
n6i, doc, viét), tao mdi trudng giao tiép thuc, tang
cuong tuong tac va ca nhan hoa vigc hoc. Di€u
nay cho thay nang luc tich hgp cong ngh¢ khong
chi mang tinh ky thut, ma con mang ban chat su
pham sau sic.

2.1.2. Khung Iy thuyét TPACK va y nghia doi
voi day hoc tieng Anh

Khung 1y thuyét TPACK (Koehler & Mishra,

——

2013) cung cép mot cach tiép can toan dién dé
ly gidi ban chat cua nang luc tich hop cong nghé
trong day hoc. Theo do, nang luc cua giang vién
duogc cau thanh tu ba loal tri thirc co ban:

(1) Tri thtre noi dung (Content Knowledge -
CK): hiéu biét vé mon hoc (tiéng Anh)

(2) Tri thte su pham (Pedagogical Knowledge -
PK): hiéu biét vé phuong phap, chién lugc day hoc

(3) Tri thac cong nghe (Technologlcal
Knowledge - TK): hiéu biét vé cong cu va nén
tang cong nghé
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Hinh 2: Khung Iy thuyét TPACK va cac thanh t6 tri thirc
(Koehler & Mishra, 2013)
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Su twong tic gitta ba thanh té nay tao thanh cac
dang tri thuc tich hop: PCK (su pham ndi dung);
TCK (cong ngh¢ ndi dung); TPK (cong nghé su
pham) va cao nhét 1a TPACK - ning lyc tich hop
toan dién.

Diém cbt 16i cia TPACK 1a nhan manh rang
viéc str dung cong ngh¢ chi cé y nghia khi n6 duoc
dat trong mbi quan hé v6i ndi dung va phuong
phép day hoc. Theo Koehler va Mishra (2009),
giang vién c6 nang luc TPACK cao s€ c6 kha
nang lya chon cong ngh¢ phu hop véi ndi dung
va phuong phap, tir 46 ning cao chit luong day
hoc. TPACK dugc xem la nén tang dé giang vién
thiét ké cac hoat dong day hoc hi¢u qua trong moi
truong cong nghé.

Trong day hoc tiéng Anh, TPACK c6 ¥ nghia
ddc biét quan trong vi: ngdn ngir 1a k¥ nang thuc
hanh, cAn méi truong twong tac; cong nghé gitp
mo phong moéi truong giao tiép thuc; hd tro ca
nhan héa va hoc tap tu chu.

2.1.3. Chuyén doi s trong gidao duc dai hoc va
yéu cau doi véi ning e gidng vién

Chuyén doi sé trong gido duc dai hoc 13 qua
trinh chuyén ddi toan dién tir moé hinh gido duc
truyén théng sang mo hinh gido duc sb, trong d6
cong nghé dong vai tro nén tang. Qué trinh nay
khong chi tac dong dén phuong tién day hoc ma
con lam thay ddi ban chét cta hoat dong day hoc,
tur tmyén thu kién thirc sang t6 chtrc hoc tap, tur
day hoc ddng loat sang c4 nhan hoa.

Theo OECD (2020), trong bi canh chuyén doi
s6, giang vién can phat trién mot hé théng ning
Iuc moi, bao gém: Naéng luc thiét ké hoc tap sé;
Nang lyc t6 chirc 16p hoc truc tuyén; Ning luc
danh gia trong moi truong s6; Nang lyc thich ing
va d6i moi su pham. D6i véi giang vién tiéng
Anh, yéu cu nay cang trd nén rd nét hon khi day
hoc ngoai ngit gan lién véi giao tiép va tuong tac.
Cong nghé khong chi 1a cong cu hod tro ma tro
thanh moi trudng hoc tap, noi dién ra cac hoat
dong thuc hanh ngdn ngftr.

Tir d6 c6 thé thdy, nang luc tich hop cong nghé
theo tiép can TPACK chinh 14 cau nbi giira yéu
cau ctia chuyén dbi s6 va thuc tién day hoc, gitip
giang vién thich img v&i bdi canh gido duc moi.

2.2. Thue trang nang luc tich hgp cong nghé
ciia giang vién tiéng Anh

Dé danh gia thyc trang nang lyc tich hop cong
nghé trong day hoc clia gidng vién tiéng Anh,
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nghién ciru tién hanh khao sat 86 giang vién tai
Truong Pai hoc Ngoai ngir, Pai hoc Quéc gia Ha
Noi. Két qua khao sat cho thay: Muc do sir dung
cong nghé, da sd giang vién da c6 kha ning khai
thac cac cong cu cong nghé co ban phuc vu day
hoc. Cu thé, khoang 92,3% giang vién thudng
xuyén str dung cac nén tang nhu Zoom, Microsoft
Teams hoac LMS trong giang day; 88,4% su
dung PowerPoint hodc cac cong cu trinh chiéu;
va 76,7% st dung cac ung dung hd trg tuong tac
nhu: Quizizz, Kahoot hoic Google Forms. Piéu
nay cho thiy giang vién di c6 nén tang nhat dinh
vé tri thuc cong nghé (TK).

Tuy nhién, khi xét & mtrc do tich hgp cong
nghé theo tiép can TPACK, két qua cho thdy con
nhiéu han ché. Chi khoang 41,8% giang vién cho
réng ho thuong xuyén thiét ké hoat dong hoc tap
c6 su tich hop cong nghé mot cach co chu dich su
pham, trong khi 34,6% thtra nhan viéc sir dung
cong nghé chu yéu dimg ¢ trinh chiéu ndi dung
hodc hd tro giang giai. Diéu nay phan anh sy thiéu
gan két gitta cong nghé véi phuong phap va noi
dung day hoc.

Mot s6 han ché nbi bat:

- Nang luc thiét ké hoat dong hoc tap co tich
hop cong nghé con han ché. Khoang 57,2% giang
vién gap kho khan trong viéc thiét ké cac hoat
dong hoc tap tuwong tac co su dung cong nghe¢, dac
biét 1a trong phat trién k¥ nang noi va viét. Viéc
str dung cong nghé chi yéu van theo hudng “trinh
dién” hon 1 t6 chtc hoat dong hoc tap.

- Ning luc danh gia trong moi trudng sb chua
dap tmg yéu cau. Mic du 81,5% giang vién st
dung cac cong cu danh gia truc tuyén, nhung chi
38,9% khai thac hiéu qua cac chirc nang phan hoi,
phan tich dir liéu hoc tap dé diéu chinh hoat dong
day hoc. Diéu niy cho thay han ché trong thanh t6
TPK va TPACK.

- Hoat dong bdi dudng ning luc cong nghé con
thiéu tinh hé théng. Khoang 63,4% giang vién
cho rang cac chuong trinh tdp huan hién nay chu
yéu tap trung vao hudng dan st dung cong cu,
chua gén v6i thiét ké su pham va dédc thu day
hoc tiéng Anh. Pong thoi, 58,7% giang vién cho
biét ho thiéu co hoi tham gia cic cong dong hoc
tap chuyén mon dé chia sé kinh nghiém tich hop
cong nghé.

T nhiing két qua trén co thé nhan théy, mac
du giang vién d c6 nén tang nhat dinh vé tri thirc
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cong nghé, song nang luc tich hop cong nghé theo
tiép can TPACK van chua dugc phat trién day
du, ddc biét ¢ cac thanh t6 tich hop nhu TPK va
TPACK. Thuc trang nay dit ra yéu ciu can xay
dung mot mo hinh phat trién ning lyc mang tinh
hé thdéng, gan véi thuc tién day hoc va dap tmg
yéu cau ciia chuyén dbi s gido duc dai hoc.

2.3. Pé xuit mé hinh phat trién ning luc
TPACK cho giang vién tiéng Anh trong boi
canh chuyén doi sé

Trén co s¢ phan tich ly luan va thuc tién,
nghién ctru dé xuat mo hinh phét trién ning luc
TPACK cho giang vién tiéng Anh theo tiép can hé
thong, nham thiic day su phat trién dong bo giira
tri thuc cong nghé, tri thuc su pham va tri thic
noi dung trong bdi canh chuyén ddi sé gido duc
dai hoc. M6 hinh nay nhan manh sy két hop gitra
bdi dudng 1y thuyét va thuc hanh, gitta ca nhan va
cong déng, phu hop vai dac thu gido duc dai hoc.
Mo hinh bao gdm bdn thanh t6 co ban, phan anh
cac phuong dién chu yéu clia qua trinh phat trién
nang luc.

(1) Bdi dudng chuyén mén tich hop cong
nghé: Pay la thanh t6 nén tang, hudng téi phat
trién nhan thirc va tri thirc tich hop (dic biét la
TPK va TPACK), gop phan hinh thanh nén tang
tri thirc tich hop, gitip giang vién chuyén tir “biét
cong nghé” sang “hiéu cach tich hop cong nghé
trong day hoc” theo khung TPACK. Hoat dong
bdi dudng khong chi tp trung vao ky ning sir
dung cong nghé ma can duoc thiét ké theo dinh
huéng su pham, gin véi dic thu day hoc tiéng
Anh. Noi dung bdi dudng cin bao gém: nguyén
1y tich hop cong nghé trong day hoc theo khung
TPACK; thiét ké hoat dong hoc tap phat trién céac
k¥ ning ngdn ngir (nghe, ndi, doc, viét) co tng
dung cong ngh¢; lya chon cong cu sb phu hop véi
muyc tiéu va ndi dung bai hoc.

(2) Hoc tap qua thuc hanh (Learning by doing):
Thanh t6 nay dong vai tro chuyén hoa tri thirc tich
hop thanh nang luc thuc hanh TPACK thong qua
cac hoat dong trai nghiém su pham. Giang vién
duoc dat trong céc tinh huéng su pham cu thé, tir
d6 van dung tri thire di dugc boi dudng vao thiét
ké va trién khai hoat dong day hoc. Céc hoat dong
chu yéu bao gdom:

Thiét ké ké hoach bai day c6 tich hop cong
nghé theo dinh huéng TPACK: T6 chirc day thir
(micro-teaching) hodc day hoc thuc té; nhan phan

hoi tir dong nghiép va tu danh gia (reflection);
diéu chinh, hoan thién thiét ké day hoc. Thong
qua qué trinh nay, giang vién phat trién nang luc
tich hop & muc cao hon, dac biét 1a kha nang két
n6i cong nghé voi phuong phap va ndi dung trong
cac boi canh day hoc cu thé.

(3) Cong dong hoc tdp chuyén mén (PLC):
Thanh té nay dam bao tinh lién tuc va bén viing
clia qua trinh phat trién nang lyc TPACK. PLC
duoc xem la moi truong hoc tdp mang tinh cong
tac, trong do gidng vién chia sé kinh nghiém, trao
d6i, hd trg chuyén mén va cing giai quyét cac van
dé phat sinh trong qua trinh tich hgp cong nghé va
thuc tién day hoc.

Céc hoat dong trong PLC c6 thé bao gom:
Chia sé bai giang va hoc liéu s6; thao luan cac
tinh hudng su pham c6 tich hop cong nghé; hd tro
ddng nghiép trong thiét ké va trién khai day hoc;
dong kién tao tri thirc su pham trong moi truong
s0. Thong qua PLC, nang lyc TPACK cua giang
vién dugc cung cb va phat trién theo hudng lién
tuc, gin voi thuc tién nghé nghiép.

(4) HO tro cong nghé va moi truong sb: Day 1a
thanh t6 diéu kién, dong vai trd tao nén tang cho viéc
trién khai cac hoat dong phat trién ning lyc. Moi
truong sb khong chi 1 cong cu hd tro ma con 1a khong
gian d¢é giang vién thuc hanh va doi méi day hoc.

Céc yéu t6 co ban bao gdm: Ha ting cong nghé
(LMS, nén tang hoc truc tuyén, hé théng quan
1y hoc tap); hoc li¢u sb va tai nguyén md; ho tro
ky thuat va tu van su pham; co ché, chinh sach
khuyén khich d6i méi giang day. Cac thanh t6 nay
g6p phan dam bao tinh kha thi va hiéu qua ctia mo
hinh trong thyc tién.

Nhu vay, cic thanh t6 trong mo hinh khong
tdn tai doc lap ma co mbi quan h¢ tuong tac chat
ch&. Boi dudng chuyén mon cung cip nén tang tri
thirc; hoc tap qua thuc hanh gitp chuyén hoéa tri
thirc thanh ning lyc; cong dong hoc tip chuyén
mon duy tri va phat trién ning lyc; trong khi moi
truong s6 dong vai tro hd tro va thic day toan bo
qué trinh. Qua trinh nay dién ra theo chu trinh lién
tuc, qua do nang lyc TPACK cua giang vién dugc
hinh thanh, cing cb va phat trién bén viing. M6
hinh dé xuat khong chi c6 y nghia vé mat 1y luan
trong viéc 1am rd ciu triic va co ché phat trién
nang lyc TPACK, ma con c6 gia tri thuc tién trong
viéc dinh hudng xdy dung cic chuong trinh boi
dudng giang vién trong bdi canh chuyén doi sb.
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II. KET LUAN

Trong bdi canh chuyén ddi sb giao duc dai hoc,
phat trién ning luc tich hop cong nghé trong day
hoc cho giang vién tiéng Anh khong chi 1 yéu
cdu mang tinh tit yéu ma con 1a diéu kién quan
trong dé nang cao chat luong dao tao va dap tmg
yéu cau d6i méi gido duc. Tiép can theo khung 1y
thuyét TPACK cho phép nhin nhin ning luc nay
mot cach toan dién, trén co s& su gén két hiru co
gitra tri thuc cong nghé¢, tri thirc su pham va tri
thirc ndi dung.

Trén co so phan tich 1y luan va thuc tién,
nghién ctru da dé xuat mo hinh phat trién nang
lwc TPACK cho giang vién tiéng Anh theo huéng

tiép can hé théng. M hinh nhin manh sy tuong
tac giira cac thanh td va tinh lién tyc ciia qua trinh
phat trién ning luc trong bdi canh chuyén doi so.
Két qua nghién ctru gdp phan 1am 1 co so 1y
luan vé phat trién ning lyc tich hop cong nghé
trong day hoc, dong thoi cung cip mot khung
tham chiéu ¢o gia tri cho céc co s& gido duc dai
hoc trong viéc xay dung va trién khai cac chuong
trinh phat trién doi ngii giang vién. Tir d6, mot sd
ham y duoc rut ra: (1) Céac co sé gido duc dai hoc
can xay dung chuong trinh boi dudng giang vién
theo hudng tich hop va thyuc hanh; (2) Tang cuong
phat trién cong dong hoc tap chuyén mon; (3) Pau
tu ha ting cong nghé va méi trudng hoc tap sb.

TAI LIEU THAM KHAO
Mishra, P., & Koehler, M. J. (2006). Technological Pedagogical Content Knowledge: A framework for teacher

knowledge. Teachers College Record, 108(6), 1017-1054.

Koehler, M. J., Mishra, P., & Cain, W. (2013). What is technological pedagogical content knowledge (TPACK)? Journal

of Education, 193(3), 13-19.

Schmidt, D. A., Baran, E., Thompson, A. D., Mishra, P., Koehler, M. J., & Shin, T. S. (2009). Technological Pedagogical
Content Knowledge (TPACK): The development and validation of an assessment instrument. Journal of Research on

Technology in Education, 42(2), 123-149.

UNESCO (2018). ICT Competency Framework for Teachers. Paris: UNESCO.
OECD (2020). Digital Education Outlook 2020: Pushing the Frontiers with Artificial Intelligence, Blockchain and

Robots. Paris: OECD Publishing.

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed Methods Approaches. Sage Publications.
Voogt, J., Fisser, P., Pareja Roblin, N., Tondeur, J., & van Braak, J. (2013). Technological pedagogical content knowledge

- A review of the literature. Journal of Computer Assisted Learning, 29(2), 109-121.

230 | Tap 32 s6 04 ki 2 (thang 04/2026)



