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Tom tit: Trong boi canh chuyén doi s6 manh mé trong gido duc, tri tué nhan tao (Al) dang tro thanh cong cu quan trong
hé tro ndng cao chat lwong day va hoc ngoai ngir, dac biét la ky nang noi tleng Anh. Bai bdo nay nham phan tich cac hinh
thirc ing dungAI trongphat trién kj nang noi tlengAnh cho sinh vién, bao gom chatbot hoi thoai, nhdn dién giong noi, mo
phong tinh huong giao tlep, phan tzch phan hoi tw dong, tro'ly do va cd nhan hoa hoc tap. Trén co s¢ do, bai viét danh gid
wu diém, han ché va dé xudt mot s6 dznh hudng trién khai hiéu qua trong moi truong giao duc dai hoc. Phwangphap nghién
cibu chii yéu la phan tlch taz liéu, tong hop Iy ludn va thuc tién. Két qud nghién cieu cho thdy Al khéng chi gép phan ning
cao kha ndng giao tiép tiéng Anh ma con gitip nguwoi hoc chii déng, tw tin va cd nhan héa qud trinh hoc tap.

Tir khéa: Tri tué nhan tao, ky ndng néi tiéng Anh, sinh vién, cong nghé gido duc, chuyén doi so.

APPLICATIONS OF ARTIFICIAL INTELLIGENCE IN DEVELOPING ENGLISH
SPEAKING SKILLS FOR STUDENTS

Abstract: In the context of strong digital transformation in education, artificial intelligence (Al) is becoming an
important tool to support the improvement of the quality of foreign language teaching and learning, especially English
speaking skills. This paper aims to analyze the forms of Al application in developing English speaking skills for students,
including conversational chatbots, speech recognition, communication situation simulation, automated response analysis,
virtual assistants, and personalized learning. Based on that, the paper evaluates the advantages, limitations, and proposes
some directions for effective implementation in the higher education environment. The main research method is literature
analysis, synthesis of theory and practice. Research results show that Al not only contributes to improving English
communication skills but also helps learners become more proactive, confident, and personalize their learning process.
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I. PAT VAN PE

Trong bbi cénh toan cau hoa va hoi nhap qudc
té su rong, tiéng Anh ngay cang tro thanh cong cu
thiét yéu gitip sinh vién tiép can tri thirc va nang
cao nang lyc canh tranh trong thi truong lao dong.
Trong bon ki ning ngdn ngir (nghe, noi, doc, viét),
k¥ nang no6i dugce xem la mot trong nhu’ng k¥ nang
khé phat trién nhat do yéu cau cao vé phan xa ngdn
ngit, phat Am, ngir diéu va kha ning dién dat.

Thuc té cho théy nhiéu sinh vién Viét Nam,
dil ¢6 nén tang ngir phap va tir vung kha tt, van
gip kho khan trong giao tiép tiéng Anh do thiéu
moi truong thuc hanh, tdm ly e ngai va han ché vé
phuong phap hoc tap. Piéu nay dit ra yéu cau doi
m&i phuong phép gidng day theo hudng tich cuc,
ung dung cong nghé nham tao diéu kién thuan loi
cho nguoi hoc rén luyén ki nang noi.

Su phat trién manh mé& cua trf tué nhan tao (AI)
d3 mo ra nhiéu co hoi trong gido duc ngoai ngi.
Al khong chi hd trg giang day ma con déng vai
tro nhu mot “trg gidng thong mmh” glup ca nhan
hoa qua trinh hoc tap, cung cap phan hdi tirc thi
va tao moi truong luyén tap linh hoat. Vi vay, viéc
nghién ctru cac hinh thirc tng dung Al trong phat
trién k¥ nang noi tiéng Anh cho sinh vién c¢é ¥
nghia 1y luan va thyc tién quan trong.
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II. NOI DUNG NGHIEN CUU

2.1. Mt s6 khai niém

* Khai niém tri tu¢ nhdn tao trong gidao duc:

Tri tué nhan tao (Artificial Intelligence —
AI) 1a linh vyc ctia khoa hoc may tinh nham
phat trién cac hé thong cé kha ning thuc hién
cac nhiém vy doi hoi tri thong minh cua con
nguoi nhu hoc tap, suy luan, nhan dién giong
n6i va xu ly ngdn ngtr tu nhién. Trong gido
duc, AI dugc Gmg dung dé hd tro giang day,
danh gia va quan 1y hoc tap, gop phan nang cao
hi¢u qua dao tao.

*Ky nang noi tiéng Anh va yéu cau phdt trién:
K¥ ndng noi tleng Anh 1a kha nang st dung
ngon ngir dé glao tiép bang 101 noi trong cac t1nh
hudng cu thé. K§ ning nay bao gom nhiéu yéu
t6 nhu phat am, nglr di€u, tr vung, nglt phap, su
lru loat va kha nang tuong tac. Viéc phat trién ky
nang noi doi hoi ngudi hoc phai dugc luyén tap
thudng xuyén trong moi truong giao tiép thuc té
hodc mo phong.

2.2. Phuong phap nghién ctru

Bai bdo st dung cac phuong phap nghién ctru
sau:Phan tich, tong hop tai lidu lién quan dén Al
trong gi4o duc ngoai ngir ;Phwong phap hé thong
hoéa 1y luan ; Phuong phap so sanh va danh gia
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2.3. Céc hinh thirc ing dung tri tu¢ nhan tao
trong phat trién k§ niing néi tiéng Anh cho sinh vién

Trong bdi canh chuyén ddi sd giao duc, tri tu¢
nhan tao duoc tmg dung da dang trong viéc hd
trg phat trién k¥ ning néi tiéng Anh cho sinh vién
thong qua nhiéu hinh thirc khac nhau, gop phan
tao ra moi truong hoc tap linh hoat, ca nhan hoa
va hi¢u qua.

Trudce hét, cac hé théng chatbot Al dong vai tro
nhu mot “ddi tac giao tiép 40”, cho phép sinh vién
thuyc hanh hoi thoai trong nhiéu tinh huéng khac
nhau nhu giao tiép hang ngay, phong vén xin viée
hay thao luan hoc thuat. Nho kha nang xur ly ngon
ngit tyr nhién, chatbot c6 thé phan hoi tirc thi, giup
ngudi hoc nhan dién 13i sai vé ngir phap, tir vung
va cach dién dat, tir d6 nang cao kha ning giao
tiép va su tu tin khi str dung tiéng Anh.

Bén canh do, cong nghé nhan dién giong nodi
la mét trong nhitng Gng dung quan trong cua Al
trong vi¢c cai thién phat am va nglr di¢u. Thong
qua viéc phan tich giong noi cua nguodi hoc, hé
thdng c6 thé danh gia mirc d6 chinh xac cua timg
am, trong 4m va ngir diéu trong cau, dong thoi
dua ra cc goi ¥ didu chinh cy thé. Piéu nay gitp
sinh Vién tirng budc hoan thién kha ndng phat am,
mot yéu td then chét trong k§ ning noi.

Ngoai ra, Al con duorc sir dung dé xay dung
cac moi truong giao tiép mo phong, cho phép sinh
vién tham gia vao cac tinh hudng gan véi thyuc té
nhu héi thoai trong cong viéc, du lich hodc hoc
tap qudc té. Cac hé thong nay c6 thé tich hop voi
cong nghé thuc té 40 hodc thuc té tang cuong,
mang lai trai nghiém hoc tap sinh dong va giup
ngudi hoc phat trién kha nang phan xa ngdn ngi
trong bdi canh cu thé.

Mot diém ndi bat khac ciia AT 1a kha nang phan
tich va phan hoi tu dong dya trén dir li€u hoc tap
ctia ngudi hoc. Hé théng co thé danh gia bai ndi
dua trén nhiéu tiéu chi nhu do luu loat, do chinh
xéc, von tir vung va kha niang dién dat, tir d6 cung
cip phan hoi chi tiét va theo ddi tién bd cua sinh
vién theo thoi gian. Nho do, nguoi hoe c6 thé chu
d6ng diéu chinh phuong phap hoc tap va nang cao
hi¢u qua rén luyén ky nang noi.

Bén canh do, viéc str dung céc tro ly do c6 kha
ning tuong tac bang giong noi ciing gbp phan
tang cuong kha niang phan xa giao tiép cia sinh
vién. Thong qua céac hoat dong hoi — dép ty nhién,
nguoi hoc duge rén luyén ky nang nghe — noi
ddng thoi trong mdi trudng gan véi thyc té, tir d6
nang cao tinh linh hoat trong giao tiép. bac biét,
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Al con dugc ung dung trong danh gia k§ ning
no6i thong qua cac hé thdng cham diém ty dong.
Céc hé thong nay giup dam bao tinh khach quan,
nhit quan va tiét kiém thoi gian trong qué trinh
danh gia, dong thoi tao didu kién cho viéc kiém
tra thuong xuyén va lién tuc.

Cubi cing, mot trong nhitng vu diém ndi bat
ctua Al 1a kha nang c4 nhan hda qua trinh hoc tap.
Dua trén dit liéu vé nang luc, théi quen va tién do
hoc tip ctia timg sinh vién, hé théng c6 thé dé xuat
ndi dung, bai tap va 1o trinh hoc phu hop. Diéu
nay khong chi gitp tdi wu hoa hidu qua hoc tap ma
con tao dong luc va hirg tha cho ngudi hoc trong
qué trinh phat trién k¥ nang néi tiéng Anh.

Nhu vy, cac hinh thue ing dung Al trong phat
trién k¥ nang néi tiéng Anh cho sinh vién khong
ton tai riéng 1é ma c6 su két hop, bo tro 1an nhau,
tao nén mot h¢ sinh thai hoc tap hién dai, gop phan
nang cao nang luc giao t1ep va dap ung yéu cau
hoi nhap quéc té trong bdi canh hién nay.

2.4. Pinh huéng va dé xuit

2.4.1. Tich hop Al vao chwong trinh dao tao
mét cach cé hé thong

Giai phap quan trong hang dau 1a dua Al vao
chuong trinh dao tao ngoai ngit theo hudng chinh
thtrc, c6 muc tiéu, c6 ndi dung va cd 19 trinh 1o
rang, thay vi chi sir dung mang tinh tu phat hodc
phu thudc vao sang kién ca nhan ciia giang vién,
sinh vién. Trén thuc té, nhiéu cong cu Al hién
nay da duoc sir dung trong hoc tiéng Anh, nhung
phan 16n méi dimg & muc hd tro riéng 1é, chua tro
thanh mot thanh t6 hitu co trong cdu tric chuong
trinh dao tao. Piéu nay khién hiéu qua tmg dung
chwa 6n dinh, thiéu tinh lién thong gitra muc tiéu
mon hoc, ndi dung day hoc, phuong phép t6 chirc
va kiém tra danh gia.

Viéc tich hop Al vao chuong trinh dio tao can
duogc thyce hién tir khau xay dung chuin dau ra dén
thiét ké hoc phén va to chtrc hoat dong hoc tap.
V6i k§ nang noi tiéng Anh, Al ¢6 thé dugc 1ong
ghép vao cac ndi dung nhu luyén phat am, thuc
hanh hoi thoai, thuyét trinh, phan bién, phéng van
md phong va giao tiép theo tlnh hudng. Trong
timg hoc phan, glang vién can xac dinh rd Al
duoc str dung dé hd tro ndi dung nao, ¢ giai doan
nao va nham phat trién thanh té ndo cua k¥ nang
noi, chéng han d¢ luu loat, do chinh xac, kha nang
tuong tdc hay muc d¢ phu hop ngir canh.

Y nghia 16n nhit ciia giai phap nay 1a tao ra sy
thong nhat giita cong nghé va muyc tidu dao tao.
Khi AI duoc tich hop c6 hé thong, sinh vién khong
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con xem day 1a cong cu phu trg mang tinh ngau
himg ma tré thanh mot phan trong chién lugc hoc
tap chinh thirc. Nho do, qua trinh rén luyén ky
ning noéi dién ra thuong xuyén, c6 dinh huéng va
c¢6 kha nang theo doi tién bo rd rang hon. Pong
thoi, viéc tich hop chinh thire con tao co s¢ cho
nha truong ban hanh tidu chi danh gia, huéng dan
sir dung va co ché kiém soat cht luong trong g
dung Al

Tuy nhién, dé thyc hién hiéu qua, cic co so dao
tao can tranh hai khuynh huéng cuc doan: hodc
lam dung Al nhu mét gidi phép thay thé giang
vién, hodc sir dung AI qua han ché khién cong cu
nay khong phat huy dugc gla tri. Van dé cot 16i
khong nam ¢ viéc dua nhidu cong nghé vao 16p
hoc, ma la Iya chon dung cong cu, ding muc tiéu
va ding mtc do phu hop véi trinh d§ sinh vién,
diéu kién nha truong va dic thu hoc phan.

2.4.2. Nang cao nang luc s6 va nang lyc sw
pham cong nghé cho giang vién

Néu chuong trinh dao tao 1a “khung”, thi giang
vién chinh 1 chu thé quyét dinh mtc do thanh
cong cua viée trién khai Al trong thyc tién giang
day. Do d6, mét giai phap cé tinh quyét dinh 14 boi
dudng cho giang vién ca niang lyc s6 1an nang lyc
su pham trong moi truong cong ngh¢. Noi cach
khac, giang vién khong chi can biét str dung cong
cu Al, ma con phai biét td chuc hoat dong day
hoc véi AI mot cach phu hgp, hi€u qua va c6 dinh
hudng gido duc.

Thuyc té cho thiy, nhiéu giang vién ngoai ngir
c¢6 nhan thirc tich cyc vé vai tro ctia Al nhung
con lang ting trong viéc lya chon cong cu, thiét
Kké nhiém vu hoc tap, doc hiéu dir liéu phan hoi
hay danh gia san pham hoc tap do AI hd trg. Néu
thiéu niang lyc nay, Al rat d& bi st dung theo cach
don gian hoa, chang han chi dé kiém tra phat am
hodc sinh hoi thoai mau, trong khi tiém nang lon
hon cuia no 1a hd trg ca nhan hoa hoc tap, tao moi
truong luyén tap lién tuc va phat hién diém yéu
riéng cua tung ngudi hoc.

Viéc bdi dudng giang vién can dugc trién khai
theo chiéu sau, khong chi dimg & cac 16p tap huin
k¥ thuat ngin han. Noi dung bdi dudng nén bao
gdém: nhan thirc vé xu huéng Al trong gido duc;
k¥ ning khai thac cac cong cu hd trg luyén néi;
phuong phap thiét ké bai tap, tinh hudng va nhiém
vu giao tiép c6 sir dung Al; cach hudng dan sinh
vién su dung Al dling muc dich; va nang lyc danh
gia két qua hoc tap trong bdi canh co sy tham gia
ctia cong nghé. Ngoai ra, giang vién ciing can

duoc trang bi hiéu biét vé dao duc sd, bao mat
dir lidu va nhitng giéi han ciia AI dé tranh tam 1y
tuyét dbi hoa cong nghé.

Phaén tich siu hon c6 thé thiy, vai tro cua giang
vién trong bdi canh Al khong giam di ma con
tror nén phtrc tap hon Trudce day, glang vién chu
yéu 1a ngudi cung cap tri thie va td chirc luyen
tap; nay giang vién con phai 1a nguoi thiét ké
trai nghiém hoc tap, nguoi kiém dinh chét lugng
phan hoi tir AT va nguoi diéu chinh qué trinh hoc
phu hop véi dic diém ting nhém sinh vién. Vi
vay, dau tu vao nang lyc giang vién chinh 1a dau
tu vao chat lugng va tinh bén viing cua d6i moi
gido dyc.

2.4.3. Két hop hai hoa giita AI va hoat dong
day hoc tryc tiép

Mot giai phap mang tinh ‘nguyén tac 1a phai
dat AI trong mdi quan hé bd tro voi glang day
tryc tiép, thay vi xem Al 1a cong cu thay thé hoan
toan hoat dong su pham truyen thong D01 voi
viéc phat trién k¥ nang néi tiéng Anh, yéu t6 cong
nghé rat quan trong, nhung giao tlep ngon ngtr vé
ban chét van 1a hoat dong xa hoi, gan véi cam xc,
ngilr canh, phan tng tre thoi va tuong tac gitra con
nguoi véi con nguoi. Pay 1a nhitng phuong dién
ma Al tuy c6 thé mo phong nhung chua thé tai
hién day du.

Al c6 wu thé 13 rét trong viéc tao co hdi luyén
tap ca nhan, phan hoi nhanh, lp lai khong gidi
han, theo ddi tién bo va c4 nhan héa nodi dung hoc
tap. Tuy nhién, néu chi luyén noéi v6i may, sinh
vién c6 thé cai thién & muc do ky thuat nhu phat
am, ciu trac cau hay tbe do phan xa, nhung lai
thiéu trai nghiém giao tiép thuc voi nhimng bién
d6i linh hoat ctia doi sdng ngon ngit. Nguoc lai,
néu chi dua vao 16p hoc truyén thdng, thoi lugng
luyén noi cua mdi sinh vién thuong bi han ché,
giang vién kho theo sat tirng 16i nho va khé dap
ung sy khéc biét v trinh do.

Vi vay, huéng di hop 1y nhét 1a xay dung mo
hinh két hop. Theo d6, Al nén dugc st dung manh
o giai doan trudc va sau gio hoc: trude gio hoc
dé sinh vién chuén bi tir vung, luyén phat am, thu
phan xa voi tmh hudng giao tiép; sau gio hoc dé
tiép tuc ciing cd, tu danh gia va cai thién nhimng
han ché da dugc phat hién. Trong khi do, thoi gian
trén 16p can wu tién cho cc hoat dong twong tac
nguoi — ngudi nhu thao ludn nhoém, tranh bién,
dong vai, trinh bay quan diém va phan hoi truc
tiép tir giang vién. M6 hinh nay gitp tan dung t6i
da uu diém cua ca hai phia: cong nghé mang lai
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tinh linh hoat va ca nhan hoa, con giang day tryc
tiép bao dam chiéu siu giao tiép, tinh nhan van va
kha niang diéu chinh theo bbi canh thyc.

Phén tich ¢ goc do su pham cho thdy, day la
gidi phap dac biét quan trong vi ndé ngin ngura
hai nguy co phd bién hién nay: thir nhét 1a 18
thudc vao Al dén mirc suy giam tuong tic xa
hoi trong hoc tap; thu hai 1a thai do de dat voi
cong nghé khién d6i méi day hoc tré nén hinh
thire. Khi AI va giang day truyc tiép duoc két
hop hop ly, sinh vién khong chi n61 ding hon
ma con noéi ty nhién hon, ty tin hon va phu hop
ngit canh hon.

II. KET LUAN

Ung dung tri tué nhén tao trong phat trién k¥
ning ndi tiéng Anh cho sinh vién 13 xu hudng tit
yéu trong bdi canh chuyén ddi sb gido duc. Cac hinh
thic nhu chatbot, nhan dién giong nodi, mé phdong
tinh hudng va ca nhan hoa hoc tip da chimg minh
hiéu qué trong viéc ning cao nang lyuc giao tiép.

Tuy nhién, AI khong thé thay thé hoan toan
vai tro clia giang vién ma can dugc xem nhu mot
cong cu hd trg. Viéc két hop hai hoa gilta cong
nghé va phuong phap su pham s& gop phan nang
cao chat lugng dao tao ngoai ngilr, dap ting yéu
cau hoi nhap qudc té.
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