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Tom tit: Trong béi canh nhu cau sir dung tiéng Trung ngay cang gia tang tai khu e bién gioi Lao Cai, viéc ndng cao
nang e giao tiép cho sinh vién cac co so gzao duc nghe nghiép tro thanh yéu cau cdp thiét. Tuy nhién, thye té giang day
cho thdy sinh vién con han ché vé ky nang khau ngiv, thiéu t tin khi giao tiép va chwa c6 méi treong thiee hanh ngon ngiv
phu hop. Bai bao nay nghzen curu viéc van dungphmfngphap giao tiép (Communicative Language Teaching — CLT) trong
giang day khau ngir tzeng Trung cho sinh vién Cao d‘ang Lao Cai. Nghién curu dwoc thuc hién thong qua thuc nghiém su
pham trong 4 tuan, két hop quan sdt I6p hoc, khdo sdt bang phleu héi va so sanh két qua trieée — sau khi dp dung phiong
phap. Két qua cho thdy phirong phdp giao tiép giip ting dang ké mire do tie tin, kha ndng phan xa ngon ngit va hitng thii
hoc tdp ciia sinh vién. Tir @6, bai bdo dé xudt mot s6 gidi phdp nham ndng cao hiéu qua giang day khdu ngit tiéng Trung
theo dinh hiedng g dung va phiv hop véi dic thit dao tao nghé tai dia phiong.

Tir khéa: Phuong phdp giao tiép, khdu ngir tiéng Trung, sinh vién Cao dang, nang luc giao tiép, CLT.

APPLYING COMMUNICATION METHODS IN TEACHING ORAL CHINESE
TO FIRST-YEAR STUDENTS AT LAO CAI COLLEGE

Abstract: In the context of the increasing demand for Chinese language use in the Lao Cai border area, improving the
communicative competence of students in vocational education institutions has become an urgent requirement. However,
current teaching practices indicate that students still have limitations in oral skills, lack confidence in communication,
and have insufficient opportunities for authentic language practice. This paper investigates the application of the
Communicative Language Teaching (CLT) approach in teaching Chinese speaking skills to college students in Lao Cai.
The study was conducted through a four-week pedagogical experiment, combining classroom observation, questionnaire
surveys, and a comparison of pre- and post-implementation results. The findings show that the communicative approach
significantly enhances students’ confidence, language responsiveness, and learning motivation. Based on these results,
the paper proposes several pedagogical solutions to improve the effectiveness of teaching Chinese speaking skills in an

application-oriented manner that is aligned with the characteristics of vocational training in the local context.
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I. PAT VAN DE

Lao Cai 1a tinh ¢6 vi tri chién lugc trong giao
thuong v&i Trung Qudc, dic biét trong cac linh
vuc thuong mai bién gidi, du lich va dich vu. Piéu
nay lam gia ting nhu cau sir dung tiéng Trung trong
luc lugng lao dong dia phuong. Do do, cac truong
Cao dang tai Lao Cai dong vai trd quan trong trong
viéc dao tao ngudn nhén lyc c6 kha ning sir dung
tiéng Trung trong moi trudng nghé nghiép

Tuy nhién, thuc te glang day cho thay sinh vién
tuy nam dugc mot s6 kién thuc vé tir vung va ngir
phap nhung kha ning giao tiép con han ché. Nhiéu
sinh vién ngai néi, s sai, phat &m chua chuén thanh
di¢u va thiéu phan xa khi giao tiép. Nguyén nhén
chu yeu 1a do phuong phép giang day con thién vé
truyén thy kién thirc, it tao co hoi cho ngu?m hoc st
dung ngdn ngit trong tinh hudng thyc té.

Phuong phap giao tiép (CLT) dugc xem la
hudng tiép can phi hop trong giang day ngoai ngit
hién dai, nhdn manh viéc hoc thong qua tuong
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tac va su dung ngén nglr trong ngtr canh. Vi vay,
ngh1en ctru nay nham véan dung phuong phap giao
tiép vao glang day khau ngir tiéng Trung cho sinh
vién Cao dang Lao Cai nham nang cao hiéu qua
hoc tap va dap ung nhu cau thuc tién.

II. NQI DUNG NGHIEN CUU

2.1. Khai niém phwong phap giao tiép

Phuong phip giao tiép (Communicative
Language Teaching — CLT) 1a mot hudng tiép
can trong giang day ngoai ngir xuat hién tir nhing
nam 1970, trong bdi canh cac nha ngdn ngit hoc
va giao duc hoc nhan thay rang viéc day hoc ngon
ngir chi tdp trung vao cau trac ngir phap va ghi
nhé tir vung khong du dé giup ngudi hoc sir dung
ngodn ngit mot cach hiéu qua trong thyc tién. Thay
vao do, muc tiéu cdt 16i cua viée hoc ngoai ngit
can hudng t6i 1a phat trién nang luc giao tiép
(communicative competence), tirc 1a kha nang su
dung ngdén nglt mdt cach phu hop, linh hoat va
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hiéu qua trong céc tinh hudng cu thé ciia doi séng.

Theo quan diém cta Richards va Rodgers,
phuong phap giao tiép nhan manh viéc hoc ngén
ngilt thong qua qua trinh tuong tac, trong d6 nguoi
hoc khong chi tiép nhan kién thic ma con chi
dong tham gia vao cac hoat dong su dung ngén
ngir nhu trao d6i thong tin, thao luan, g1a1 quyet
van dé hay thuc hién cac nhiém vu giao tiép. Piéu
nay giup nguoi hoc hinh thanh kha nang str dung
ngon nglt mot cach ty nhién, thay vi chi tai hién
lai cac céu tric d3 hoc mot cach may moc.

Mot dic diém quan trong cta phuong phap
giao tiép 1a coi ngdn ngir vira la myc tiéu vira 1a
cong cu cua qua trinh hoc tap. Nghia 14, ngudi hoc
khong hoc ngdn ngir dé biét vé no, ma hoc dé sir
dung no6 trong giao tiép thyc té. Do do6, cac hoat
dong glang day theo phuong phap nay thu’orng
duoc thiét ké dudi dang cac tinh hudng giao tiép
gan giii v6i doi séng nhu hoi — dap, dong vai, thao
ludn nhoém hodc xir 1y tinh hudng thyc tién.

Bén canh d6, phuong phap giao tiép ciing dé
cao vai tro trung tam cua nguoi hoc. Trong 16p
hoc theo dinh hudéng CLT, gido vién khong con
1a ngudi truyén dat kién thirc mot chiéu ma déng
vai tro 1 ngudi to chirc, huéng dan va hd trg qua
trinh hoc tap. Nguoi hoc dugc khuyén khich chu
dong tham gia, tuong tac véi ban hoc va ty didu
chinh viéc st dung ngdén ngir cia minh thong qua
trai nghiém thyc té.

Ngoai ra, phuong phap giao tiép khong tach
r0i cac yéu to ngdn ngit nhu ngir phap, tir vung
hay phat am, ma tich hgp chung trong qué trinh
sir dung ngdn ngit. Diéu nay gitp nguoi hoc phat
trién dong thoi nhiéu thanh té cua niang luc giao
tiép, bao gom: ning luyc ngit phap, ning lyc xa
hoi — ngodn ngir, ning lyc dién ngdn va ning luc
chién luoc.

Tom lai, phuong phap giao tiép 1a mot hu’orng
tiép can hién dai trong giang day ngoal ng, lay
viéc su dung ngon ngir trong giao tiép thtrc té 1am
trung tim, nham glup ngudi hoc phat trién toan
dién nang lyc giao tiép. Py duoc xem 1 phuong
phép phu hop véi xu hudng dao tao hién nay, dac
biét trong bdi canh gido duc nghé nghiép, noi yéu
cau ngudi hoc pha1 c6 kha nang str dung ngoal
ngit phuc vy truc tiép cho cong viéc va cudc song.

2.2. N§i dung van dung phwong phap giao
tlep trong giang day khiu ngir

Viéc van dung phuong phap giao tiép duoc
trién khai thong qua h¢ théng hoat dong hoc tap
mang tinh tuong tc cao, ldy nguoi hoc 1am trung

tAm va gan vai tinh hudng thyc té. Cac hoat dong
duoc thiét ké theo nguyén tic tang dan mirc do
giao tiép, tir luyén tap co kiém soat dén giao tiép
tu do.

2.2.1. Hoat dong hoi — dap theo cap (Pair
work)

Muc dich su pham: Hoat dong hoi — dap theo
cap nham: Tang thoi lwong néi ctia mbi sinh vién;
Giam ap luc tam 1y khi néi trude 16p; Hinh thanh
phan xa ngon ngilr co ban

Trong 16p hoc truyén thdng, thoi gian néi ciia
sinh vién thuong han ché do giao vién chiém phan
16n thoi lwong. Viée t6 chire luyén tap theo cip
gitip nhan d6i s6 lugt thyc hanh, dam bao tat ca
sinh vién déu tham gia giao tiép.

Cach to chirc

Gi4o vién cung cap mau hoi thoai:{ROIUtA

BF?

Sau do sinh vién thuc hanh theo cdp, thay ddi
thong tin ca nhan dé tao tinh giao tiép thuc su.
Gi4o vién di chuyén quan sat, sira 16i phat 4m va
ngilr di¢u.

Hoat dong nay gilip sinh vién: Tang kha nang
phan xa cau hoi — tra 101; Cai thién phat am thanh
diéu; Hinh thanh sy t tin ban du khi néi tiéng Trung

Day la bude khoi dong quan trong trude khi
chuyén sang cac hoat dong giao tiép phirc tap hon.

2.2.2. Hoat déng dong vai theo tinh huéng
(Role-play)

Dong vai gitp sinh vién st dung ngén ngir
trong ngir canh gan voi thyce té nghé nghiép, tir d6
phat trién nang luc giao tiép mang tinh chirc nang.

Céc tinh hudng duoc Iya chon phu hop véi
trinh d6 HSK1 va nhu cau thuc tién tai Lao Cai
nhu: Chao hoi khach du lich; Gidi thi€u ban than;
Mua béan hang hoa; Hoéi duong

Sinh vién lam viéc theo nhom, phan vai va xay
dung hoi thoai dwa trén mau cau da hoc.

Hoat dong dong vai: Tang tinh chan thyc trong
sir dung ngdn ngir; Phat trién ky nang giao tiép
lién tuc (khong doc chép); Khuyén khich sang tao
va hop tac

Ngoai ra, hoat dong nay con giup sinh vién
hinh dung duoc viéc sir dung tiéng Trung trong
mdi trudng nghé nghiép sau khi tt nghiép.

2.2.3. Tro choi ngon ngir (Language games)

Tro choi ngdén nglt duge st dung nham: Tao
dong luc hoc tap; Giam cing thang trong gid hoc
khau ngir; Tang kha ning ghi nhé tir vung

Theo ly thuyét tam Iy hoc gido duc, yéu t6 cam
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xuc tich cyc ¢6 tac dong 1on dén hiéu qua tiép thu
ngon ngir. Tro choi giup tao mdi truong hoc tap thodi
mai, tir do tang kha nang tham gia cua sinh vién.

Mot s hinh thirc ap dung

Bingo tir vung: Sinh vién nghe gido vién doc tir
va danh du vao bang. Hoat dong nay giup luyén
k¥ nang nghe — nhan di¢n am.

Doan tranh ndi cau: Sinh vién nhin tranh va
no6i cdu mo ta bang tiéng Trung, qua d6 luyén
phéan xa noi.

Noéi nhanh theo thé tir: Sinh vién béc thé tir
va dit cau ngay lap tuc, gip ting toc do xu ly
ngon ngir.

Tro choi gitp: Tang s6 luot phat biéu tu nhién;
Cuing cd tir vung trong ngit canh; Tao moi truong
giao tiép mang tinh canh tranh tich cuc

2.2.4. Su dung video hoi thoai (Video-based
speaking tasks)

Viéc st dung video hoi thoai nhim mé rong
mdi truong giao tiép ra ngoai 16p hoc, dong thoi
tao diéu kién cho sinh vién ty danh gia va diéu
chinh phat am.

Sinh vién lam vi¢c theo nhom, xay dung hoi

thoai ngan (30—60 gidy) theo chii d& da hoc va
quay video béng dién thoai. Sau d6, video duogc
trinh chiéu trén 16p dé nhan xét.

Hoat dong nay mang lai nhiéu loi ich: Luyén
phat am va ngtr diéu; Tang su tu tin khi noi trude
nguoi khac; Phat trién k§ nang lam viéc nhom;
Tao san phém hoc tap cu thé

Ngoai ra, viéc xem lai video giup sinh vién
nhan ra 161 phat am va ty diéu chinh, gép phan
nang cao nang luc tu hoc.

2.2.5. Bdanh gid tong hop cdc hoat dong giao tiép

Céc hoat dong trén duogc thiét ké theo tién
trinh: luyén tap c6 kiém soat — giao tiép theo tinh
hudng — giao tiép sang tao

Su két hop nay gitip sinh vién timg budc hinh
thanh ning lyc giao tiép, tir mirc do tai hién dén
muc do sir dung ngdn nglt mot cach linh hoat.

Két qua quan sat cho thay: Tan suét sir dung
tiéng Trung cua sinh vién trong gid hoc ting
0 rét; Sinh vién chu dong tham gia hoat dong;
Khong khi 16p hoc trd nén sbi ndi va tich cuc hon

2.3. Két qua nghién ciru
Két qua khao sat cho thay su cai thién rd rét:

Tiéu chi Trudce (%) Sau (%)

Tu tin khi n6i 32 78
Phat am dang thanh diéu 45 72
Chu dong giao tiép 28 69
Humng tht hoc tap 40 85

Ngoai ra, quan sat 16p hoc cho thay sinh vién
tich cyc tham gia hoat dong nhom, sb luot phat
biéu tang va thoi gian st dung tiéng Trung trong
16p nhiéu hon.

2.4. Théo luidn

Viéc ap dung phuong phap giao tiép da tao moi
truong hoc tap tich cuc, gitp sinh vién str dung
tiéng Trung trong cac tinh hudng thuc té. Tuy
nhién, van ton tai mot sé kho khan nhu si sb 16p
déng, trinh do khong dong déu va thoi lugng hoc
han ché.

Pé khic phuc, giang vién can chia nhém nho,
giao nhiém vu rd rang va két hop cong nghé nhu
video, hoc liéu s6 dé hd tro luyén noi ngoai gid hoc.

2.5. Kién nghi

P6i voi chwong trinh dao tao

Can tang cuong thoi luong thuc hanh khau ngir
trong cac hoc phan tiéng Trung co ban, chuyén
tir mo hinh day hoc thién vé ngit phap sang mo
hinh phat trién ning luc giao tiép. Noi dung giang
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day nén dugc thiét ké theo hudng chirc ning ngon
ngir, gin voi cac tinh hudéng nghé nghiép cu thé
nhu giao tiép trong du lich, thwong mai va dich
vu bién gidi.

Bén canh d6, can xay dung hoc phan khau ngir
chuyén biét cho sinh vién hé Cao ding, trong d6
chu trong cac k¥ ning giao tiép thuc hanh, thay vi
tich hop roi rac trong cac hoc phan tong hop.

Péi véi phwong phap giang day

Giang vién can tiép tuc doi méi phwong phap
theo hudng: Tang cuong hoat dong cdp va nhom;
Thiét ké nhiém vu giao tiép theo tinh hudng thuc
té¢; Khuyén khich sinh vién sir dung tiéng Trung
trong 16p hoc

Pong thoi, can xay dung hé thdng tiéu chi danh
gi4 k¥ nang khau ngir dua trén cac thanh té nhu:
phat am, do luu loat, kha nang tuong tac va muc
do hoan thanh nhiém vu giao tiép, thay vi chi danh
gi4 qua bai kiém tra viét.

P6i véi viée ing dung cong nghé
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Can day manh viéc st dung cong nghé trong
glang day khau ngit nhu: Video hoi thoai; Hoc
lidu s6;Nén tang luyén phat am

Viéce xay dung kho video hoi thoai theo chu dé
nghé nghiép tai dia phuong s& gitp sinh vién co
thém moi truong luyén tap ngoai 16p hoc va gop
phan chuan hoa phat 4m.

Poi voi méi trromg hoc tap

Nha truong can td chuc cac hoat dong ngoai
khoa nhu cau lac b tiéng Trung, ngay hoi giao
luu ngon ngir hodc mo phong mdi truong giao tiép
nghé nghiép. Day la yéu t6 quan trong glup sinh
vién ¢6 co hoi sir dung tiéng Trung trong bdi canh
thuc té, tir 46 ciing ¢6 kién thirc d hoc trén 16p.

Ngoai ra, viéc két nbi v6i doanh nghiép, khu
du lich va don vi kinh doanh tai khu vuc cira khau
s& tao diéu kién cho sinh vién thuc hanh giao tiép
trong méi truong nghé nghiép thuc té.

1. KET LUAN

Két qua nghién ctu cho thdy viéc van dung
phu’O’ng phap giao tiép trong giang day khau ngir
tiéng Trung cho sinh vién nam thir nht tai Truong
Cao dang Lao Cai ¢a mang lai nhitng chuyén bién
tich cuc trén nhidu phuong dién.

Thir nhat, phuwong phap giao tiép gop phan thay
d6i vai tro ctia ngum hoc tir vi tri tiép nhan thu
dong sang chu thé tich cuc trong qua trinh hoc tép.
Sinh vién khong chi lip lai miu cau ma da budc
dau str dung ngdn ngit dé thyc hién chic ning
giao tiép trong cac tinh hudng cu thé. Dicu nay

phil hop véi muc tiéu phat trién ning lyc giao tiép
theo dinh hudng dao tao nghé.

Thtr hai, cac hoat dong giao tiép duoc thiét ké
theo tién trinh tir c6 kiém soat dén giao tiép sang
tao da gitp sinh vién hinh thanh phan xa ngoén ngtr
mot cach tu nhién. Su cai thién vé do luu loat, kha
nang phét am thanh diéu va mirc do tu tin khi noi
cho thay phuong phap giao tiép c6 hidu qua rd rét
trong viéc phat trién k¥ ning khau ngit & trinh do
SO cap.

Thir ba, moéi truong hoc tap mang tinh tuong
tac da gop phan giam bt tam 1y so sai, ngai
n01 — von 1a rao can phd bién d6i voi ngudi hoc
tiéng Trung. Sinh vién tham gia tich cyc hon
vao cac hoat dong nhom, chu dong sur dung
tiéng Trung trong 16p hoc va ¢6 xu huéng duy
tri viéc luyén ndi ngoai gid hoc thong qua céc
nhiém vu quay video.

Thr tu, viée long ghép céc tinh hudng glao tiép
gin voi thuc tidn dia phuong nhu giao tiép voi
khéch du lich, mua ban hang hoa, hoi duong da
gitip ndi dung hoc tap tré nén thiét thuc, phu hop
v6i dinh hudng dao tao nguén nhan lyc phuc vu
thuong mai bién gidi va du lich tai Lao Cai.

Tuy nhién, nghién ctru ciing chi ra mot s6 han
ché nhu thoi gian thyc nghiém con ngan, si sb 16p
dong va trinh do sinh vién khong dong déu. Do
d6, can c6 nhimng diéu chinh vé t chirc 16p hoc
va chuong trinh dao tao dé phat huy hiéu qua cia
phuong phép giao tiép trong dai han.
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