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CAC YEU TO ANH HUONG PEN KY NANG GIAO TIEP CUA SINH VIEN
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Tom tit: Trong boi canh chuyén d6i 56 va sw phat trién manh mé cia tri tué nhan tao (Al), ky ndng giao tiép ciia sinh
vién dai hoc dang du’ng trmfc nhiéu co héi va thach thire mm Bai bao tap trung phan tlch co so Iy lugn, danh gia thuc
trang va xdac dinh cac yeu 16 anh hmfng dén ky nang giao tiép ciia sinh vién, bao gom yéu t6 cong nghe gido duc ca nhdan
va moi trieong xa hoi. Két qua cho thdy, mdc dix sinh vién ¢6 loi thé trong viéc tiép cdn va sir dung cdc nén tang so, nhung ky
ndng giao tiép truee tiép, kha nang dién dat va tw duy phan bién van con han ché, mét phan do sw phu thudc vao cong nghé
va phwong phdp dao tao chia phii hop. Trén co so do, bai viét dé xudt mét sé giai phap nhw doi méi phwong phdp gidng
day, tang cmmg trai nghiém thuc tién, phat huy vai tro chu dong cua sinh vién va s dung Al mot cach hiéu qua. Nghién
cuu g6p phan lam ré vai tro cia ky ndng giao tiép trong ky nguyén Al va dé xudt dinh hwéng phat trién phit hop véi yéu
cau cua thi trieong lao dong hién dai.

Tir khod: Ky ning giao tiép; sinh vién dai hoc; tri tué nhan tao (Al); chuyén doi s6; kj nang mém; gido duc dai hoc;
nang liee s6; thi trueong lao déng.

FACTORS AFFECTING THE COMMUNICATION SKILLS OF UNIVERSITY
STUDENTS IN THE AGE OF ARTIFICIAL INTELLIGENCE

Abstract: In the context of digital transformation and the rapid development of artificial intelligence (Al), the
communication skills of university students are facing many new opportunities and challenges. This paper focuses on
analyzing the theoretical basis, assessing the current situation, and identifying factors affecting students’ communication
skills, including technological, educational, personal, and social environment factors. The results show that, although students
have an advantage in accessing and using digital platforms, their direct communication skills, expressive abilities, and critical
thinking skills remain limited, partly due to dependence on technology and inappropriate training methods. Based on this,
the paper proposes several solutions such as innovating teaching methods, enhancing practical experience, promoting the
proactive role of students, and effectively utilizing Al. The research contributes to clarifying the role of communication skills
in the Al era and proposes development directions suitable to the requirements of the modern labor market.
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I. PAT VAN PE

Trong bdi canh cudc Cach mang cong nghiép
lan thr tr dang dién ra manh mé&, tri tué nhan tao
(Al) da va dang tré thanh mdt trong nhiing cong
nghé cdt 161, tac dong sau rong dén moi linh vuc
ctia doi séng kinh té — x3 hoi, dic biét 1a gido duc
va thi trlr(‘mg lao déng Tai Viét Nam, qué trinh
chuyén ddi s6 qubc gia dang duoc thuc day manh
m&, kéo theo sy thay ddi trong yeu cau vé ngudn
nhan lyc, trong d6 cac k§ ning mém, dic biét 1a
k¥ ning giao tiép, ngay cang dugc dé cao. Néu
nhu trude day, giao tiép chu yéu dién ra trong moi
truong truc tiép thi hién nay, v6i su phat trién cua
cac nén tang s6 va hé théng Al hinh thirc va cach
thire giao tiép di c6 nhiéu bién doi dang ké. Sinh
vién cac truong dai hoc— luc lugng lao dong tuong
lai — khong chi can nim vimg kién thirc chuyén
mon ma con phai s¢ hiru k¥ nang giao tiép 11nh
hoat, thich rng v&i moi tru:ong s6 hoa va toan cau
hoéa. Tuy nhién, thuc tién cho thiy k¥ ning giao
tiép ctia sinh vién & cac truong dai hoc van con
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ton tai nhidu han ché, chwa dap tng duoc yéu cau
cua thi truong lao dong trong ky nguyén Al. Bén
canh nhiing co hgi ma cong ngh¢ mang lai, viéc
lam dung cac cong cu s6 va tri tué nhan tao cling
dat ra nhitng thach thirc khong nho ddi véi viée
phat trién k¥ nang giao tiép truyén thong. Piéu
nay dit ra yéu cau cip thiét can nghién ciru mot
cach hé théng vé thuc trang, cac yéu td tac dong
cling nhu d& xuit giai phap nham nang cao ky
nang giao tiép cho sinh vién trong bdi canh maoi.

Xuét phat tir nhitng 1y do trén, bai bao “Cac
yéu t6 anh huong dén k¥ ning giao tiép cua sinh
vién ¢ cac truong dai hoc trong ky nguyén tri tu¢
nhan tao” dugc phan tich co s& 1y luan vé k¥ ning
giao tiép, danh gia thuc trang k¥ ning giao tiép
cua sinh vién Viét Nam hién nay, xac dinh céc yéu
t6 anh huong trong bdi canh phat trién cia Al tir
d6 dé& xuat mot sd giai phap phu hop nhim ning
cao nang luc giao tiép cho sinh vién, gop phan dap
ung yéu cau ctia x4 hoi hién dai.



TAP CHI TAM LY - GIAO DUC

IL. NOI DUNG NGHIEN CUU

2.1. K§ niing giao tiép ciia sinh vién & cac
trudong dai hoc trong ky nguyén tri tu¢ nhan tao

K§ ning giao tiép cua sinh vién cic trudng
dai hoc 1a moét trong nhiing nang luc nén tang,
dong vai tro quan trong trong qua trinh hoc tap,
phat trién ca nhan va hoi nhap xa hoi. Trong bdi
canh hién nay, khi tri tué nhéan tao (Al) dang phat
trién manh m& va thim nhdp sau rong vao moi
linh vuc ciia doi sdng, khai niém k§y ning giao tiép
khong con gidi han & viéc trao ddi truc tiép gitra
con nguodi véi con nguoi, ma dd mé rong sang
cac hinh thirc giao tiép sd va twong tac véi cac hé
thong cong ngh¢ thong minh. Sinh vién ngay nay
khong chi can biét noi va viét mot cach rd rang,
mach lac, ma con phai c6 kha nang giao tiép qua
cac nén tang truc tuyén nhu email, mang xa hoi,
16p hoc 4o, cling nhu biét cach dit cau hoi, dua
ra yéu cau va phan hoi thong tin khi 1am viéc voi
cac cong cu AL Diéu nay doi hoi su két hop giira
nang luyc ngon ngtlr, tu duy logic, kha nang phan
tich va k¥ nang str dung cong ngh¢. Bén canh do,
trong moi trudng hoc tap va lam viéc ngay cang
toan cau hoa, sinh vién con can phat trién nang lyc
glao tiép lién vin hoa, kha nang ling nghe, thiu
hiéu va thich nghi véi cac chuan muc giao tiép da
dang. Mot diém dang chu ¥ 13, trong khi AT c6 thé
hé tro xtr 1y thong tin va tbi wu hoa giao tiép, thi
nhitng yéu t6 mang tinh con nguoi nhu cam xuc,
su déng cam, kha nang thuyét phuc va xay dung
mdi quan hé van la nhimng gi4 tri ma cong nghé kho
c6 thé thay thé hoan toan. Do do, k¥ ning giao tlep
trong ky nguyén Al khong chi 1a k¥ ning truyén
dat thong tin ma con 1a nang luc diéu phdi cac mbi
quan hé xa hoi trong moi truong sd hoa, doi hoi
sinh vién phai phat trién mot cach toan dién ca vé
tri tug, cam xuc va k¥ niang cong nghé dé thich ing
v6i sy thay d6i nhanh chong cua thoi dai.

2.2. Thue trang ki ning giao tiép ciia sinh
vién cac truwong dai hoc trong ky nguyén tri tué
nhan tao

Thuc trang k¥ ning giao tiép cua sinh vién cac
truong dai hoc trong ky nguyén tri tu¢ nhan tao
cho thiy mot buc tranh c6 nhiéu diém tich cuc
nhung ciing tdn tai khong it han ché, dac biét khi
dat trong bdi canh phat trién nhanh chong cia tri
tué nhan tao va chuyén ddi sb. Vé mat tich cuc,
sinh vién cac truong dai hoc trong ky nguyén tri
tué nhén tao c6 kha ning tiép can va st dung cong
ngh¢ tuong d6i nhanh, dac bi¢t la cac nén tang
giao tiép truc tuyén nhu mang xa hoi, ing dung
hoc tip va lam viéc tir xa. Didu nay giup ho dé

dang két ndi, trao doi thong tin va tham gia vao
cac cong dong hoc thuat cling nhu nghé nghiép
trong va ngoai nudc. Tuy nhién, bén canh nhiing
thun lgi d6, nhiéu sinh vién van boc 10 sy han ché
rd rét trong k¥ ning giao tiép truc tiép, dic biét
la kha nang trinh bay y tuong trudc dam dong,
k¥ nang thuyét phuc va phan bién. Mot bo phan
khong nhd sinh vién c6 xu hudng phu thudc vao
cac cong cu cong nghé, bao gdm ca Al, trong viée
soan thdao ndi dung, tra 161 cau hoi hodac xur ly
thong tin, din dén viéc giam sat kha nang tu duy
doc 1ap va dién dat ca nhan. Ngoai ra, hién tuong
“giao tiép bé mat” trén mang xa hoi — tic 14 giao
tiép nhanh, ngan gon, thiéu chiéu sau — cling anh
huong dén cach thirc sinh vién xdy dung va duy
tri cac mbi quan hé trong doi thuc. Thyc té tir phia
cac nha tuyén dung tai Viét Nam cting cho thay
rang k§ nang giao tlep va lam viéc nhom cua sinh
vién moi t6t nghiép van chua dap tng duoc yéu
cau cua thi truong lao dong, dac biét trong cac
nganh nghé doi hoi sy twong tac cao. Mot nguyén
nhan quan trong la do chuong trinh dao tao &
nhiéu trudng dai hoc van con ning vé 1y thuyét,
chua cht trong ding mirc dén viée rén luyén k§
niang mém thong qua thuc hanh va trai nghiém.
Bén canh d6, su phat trién cia Al tuy mang lai
nhiéu tién ich, nhung ciing v6 tinh 1am gia ting
xu hudng “ca nhan héa qua mirc”, khién sinh vién
it tham gia vao cac hoat dong tap the tr d6 han
ché co hoi rén luyén ky nang giao tiép trong moi
truong thuc té. Nhin chung, thuc trang ky niang
giao tiép cua sinh vién Viét Nam hién nay dang
dung truée mot nghich 1y: cang c6 nhidu céng cu
hd trg giao tiép thi nang luc giao tiép thuc chat lai
c6 nguy co suy giam néu khong duoc dinh hudng
va phat trién dung cach.

2.3. Cic yéu to tac dong dén k¥ ning giao
tiép ciia sinh vién cac truwong dai hoc trong ky
nguyéen tri tu¢ nhan tao

K ning giao tiép clia sinh vién trong ky nguyén
tri tu¢ nhan tao chiu sy tdc dong cua nhleu yéu to
khac nhau, trong d6 ndi bat 1a cac yéu td cong nghé,
gi4o duc, cd nhan va moi trudong xa hoi.

Trude hét, yéu td cong nghé, dic biét 1a sy phat
trién ctua Al dong vai tro vura 1a dong luc vura la
thach thirc ddi voi viée hinh thanh va phat trién
ky nang giao tiép Trong thoi dai Al nang lyc
sO tro' thanh yéu t6 méi anh huong manh dén ky
ndng giao tlep K¥ nang giao tlep qua nén tang sO
(email, mang xa hdi, LMS); Ky nang tuong tac
v6i AI; Kha ning chon loc va kiém chimg thong
tin; Sinh vién c6 nang lyc s6 tot s&: Giao tiép hiéu
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qua trong moi truong da kénh, tang kha nang hop
tac todn cau, ‘nguoc lai, thiéu ning luc s6 dé dan
dén: Giao tlep thiéu chuin muc, Lé thudc cong
nghé, hiéu sai thong tin

Al tao ra cac moi trudng giao tiép méi, giup
sinh vién d& dang tiép can thong tin, cai thién k¥
nang viét va hoc ngoai ngit, dong thoi hd trg tuong
tac trong hoc tap va cong viéc. Tuy nhién, néu sir
dung Al moét cach thu dong hodc lam dung, sinh
vién c6 thé mat dan kha nang tu duy phan bién va
k¥ nang giao tiép truc tiép.

Thir hai, yéu t gido duc dai hoc c6 anh huong
sau sic dén viéc rén luyén k¥ ning giao tiép.
Nhiéu chuong trinh ddo tao & cac truong dai hoc
trong ky nguyén tri tu¢ nhan tao van chua tich hop
hiéu qua cac phuong phap gidng day tich cuc nhu
hoc theo du an, thao ludn nhom hay thuyét trinh,
khién sinh vién thiéu co hoi thuc hanh giao tiép
trong moi truong hoc thuat. Vai tro cua giang vién
trong bdi canh nay can duoc chuyén doi tir ngudi
truyen dat kién thirc sang nguoi hudng dan, tao
diéu kién cho sinh vién phat trién ky ning.

Thir ba, yéu t6 ca nhan ciing 13 mot nhan t6
quan trong, bao g6m tinh cach, mtrc do tu tin, kha
ndng thich nghi va y thuc tu hoc cua sinh vién.
Nhiing sinh vién chu dong tham gia cac hoat dong
ngoai khoa, cau lac bd hoac moi truong lam viéc
thyc té thuong ¢ ky ning giao tiép tét hon.

Céc dic diém nhu tinh cach, su tu tin, kha ning
kiém soat cam xuc c6 anh huong truc tiép dén
k¥ ning giao tiép. Nghién ctru cho thdy cac yéu
t6 nhu su tu tin, kha ning trinh bay, mic do hoa
ddng... co mdi lién hé chat ché véi hiéu qua giao
tiép ctia sinh vién .

Trong ky nguyén Al sinh vién ¢é xu huéng
giao tiép qua thiét bi s6 nhiéu hon, din dén hién
tuong: Ngai giao tlep truc tlep, Giam k¥ nang
bicu dat cam xuc; Phu thuge vao cong cu hd trg
(chatbot, Al viét noi dung)

Cubi cung, yéu té moi truong xa héi va thi
truong lao dong ciing gop phan dinh hinh k§ ning
glao t1ep cta sinh vién. Trong bdi canh hoi nhap
qudc té va canh tranh viéc 1am ngay cang gay git,
cic doanh nghiép khong chi yéu cau kién thic
chuyén mén ma con dic bi¢t coi trong k¥ nang
giao tiép, 1am viéc nhom va kha nang thich tng
v6i moi truong cong nghé cao. Picu nay tao ap
luc nhung dong thoi ciing 1a dong luc dé sinh vién
nang cao nang lyc cua ban than.

Tom lai, ky nang giao tiép cuia sinh vién trong
ky nguyén Al la két qua cta sy tuong tac da chiéu
giita cac yéu td, doi hoi sy phdi hop ddng bo giira
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c4 nhan, nha truong va xa hoi dé c6 thé phat trién
mot cach toan dién va bén viing.

2.4. Giai phap nang cao k¥ niing giao tiép
cua sinh vién & cac truwomg dai hoc trong ky
nguyén tri tu¢ nhan tao

T thyc trang va cac yéu t tic dong da phan
tich, viéc nng cao ky ning giao tiép ctia sinh vién
cac truong dai hoc trong ky nguyén tri tu¢ nhan
tao can duoc tiép can theo hudng toan dién, co su
phdi hop giira nha truong, ban than sinh vién va
moi truong xa hoi.

Trudce hét, vé phia cac co s¢ giao duc dai hoc,
can d6i moéi chuong trinh dao tao theo hudng tich
hop phat trién ky nang mém, dic biét 1a k¥ ning
giao tiép, vao trong cac hoc phan chuyén mén
thay vi tach roi nhu hién nay. Viéc dp dung céac
phuong phap giang day tich cuc nhu hoc theo du
an, thao luan nhém, tranh luén, thuyét trinh hay
md phong tinh hudng thyc té s& tao diéu kién cho
sinh vién rén luyén kha ning dién dat, ling nghe
va phan hoi trong méi truong hoc thuat. Pong
thoi, nha truong can tan dung chinh cac cong nghé
Al nhu mdt cong cu hd tro dao tao, chang han st
dung chatbot dé luyén phan xa giao tiép, cac nen
tang phan tich ngon ngir dé cai thién ky ning viét,
hodc cac hé théng hoc tap théng minh nham ca
nhan hoa qua trinh rén luyén k¥ nang. Tuy nhién,
viéc tmg dung Al can di kém vé6i dinh huéng rd
rang nham tranh tinh trang sinh vién phu thudc
qué muc, lam suy giam kha nang tu duy doc lap
va giao tiép truc tiép.

Bén canh d6, ban than sinh vién can dong vai
tro chu dong trong viéc nang cao ky nang giao
tiép cia minh thong qua viéc tich cuc tham gia
cac hoat dong ngoai khoéa, cau lac bd, hdi nhom
hoc thuat hodc cac moi truong lam vi¢c ban thoi
gian. Day la nhimg khong gian thuce té gitp sinh
vién rén luyén ky nang giao tlep da chiéu, tir giao
tiép ca nhan, giao tiép nhom dén giao tiép trong
moi truong chuyén nghi¢p. Sinh vién cling can
hoc cach str dung AI mot cach c6 chon Igc va hiéu
qua, coi ddy 1a cong cu hd tro thay vi thay thé hoan
toan qua trinh suy nghi va dién dat cia ban than.
Viée rén luyén k¥ ning ling nghe, dit cau hoi,
phan bién va thé hi¢n quan diém ca nhan mot cach
rd rang, logic la nhiing yéu t6 then chdt gitp nang
cao chat luong giao tlep trong bdi canh hién nay.
DPdng thoi, sinh vién can y thirc dugc tam quan
trong ctia giao tiép phi ngdn ngir nhu anh mat, ctr
chi, thai d6 va cam xuc, boi ddy 1a nhitng yéu t6
ma cong nghé kho c6 thé thay thé nhung lai dong
vai trd quyét dinh trong viéc xdy dung cac mbi
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quan hé bén ving. Ngoai ra, moi truong xa hoi
va doanh nghiép cling can c6 nhimng tac dong tich
cuc nham hd tro sinh vién phat trién k¥ ning giao
tiép. Cac doanh nghiép co thé tang cudng hop tac
véi nha truong thong qua cac chuong trinh thyc
tap, dao tao k¥ nang, hoi thao chuyén dé hodc mo
hinh “hoc di d6i v6i hanh”, gitp sinh vién c6 co
hoi tiép can v6i moi truong lam viée thyuc té va
ren luyén ky nang giao tiép trong bdi canh nghé
nghiép cu thé. Pong thoi, viée xay dung mot moi
truong van héa giao tiép lanh manh, khuyén khich
su coi md, ton trong va hop tac cling s& gop phan
nang cao chat luong giao tiép ctia sinh vién. Trong
bdi canh chuyén d6i sé manh mé tai cc truong
dai hoc trong ky nguyén tri tué nhan tao, cac nén
tang tryc tuyén ciing can dugc dinh hudéng sir
dung theo hudng tich cuc, khong chi phuc vu giai
tri ma con trd thanh cong cu hd tro hoc tip va phat
trién k¥ nang.

Tom lai, ndng cao k¥ ning giao tiép cia sinh
vién & cac truong dai hoc trong ky nguyén tri
tué nhan tao khong chi 1a nhiém vu cua riéng cé
nhan nguoi hoc ma la mot qua trinh mang tinh hé
thong, doi hoi sy tham gia ctia nhiéu chu thé khac
nhau. Viéc két hop hai hoa gilra Uing dung cong
ngh¢ Al va phat trién cac gia tri giao tiép truyén
thong sé& gitip sinh vién & cac trudng dai hoc trong
ky nguyén tri tué nhan tao khong chi thich tng tbt
v6i méi truong s6 hda ma con phat trién toan dién,
dap tmg yéu cau ngdy cang cao cua xi hoi va thi
trurong lao dong trong thoi dai maoi.

Trong ky nguyén tri tu¢ nhan tao, k¥ nang giao
tiép ctia sinh vién khong chi giir vai tro 1a mot ky
ning mém co ban ma di tré thanh mot ning lyc
cot 15, quyét dinh kha nang thich tmg va canh
tranh ciia ngudén nhan luc trong bdi canh méi.
Thong qua viéc phén tich cac khia canh ly luén,
thyc trang va cac yeu t6 tac dong, co thé thay rang
k¥ ning giao tiép cua sinh vién ¢ cac truong dai

hoc trong ky nguyén tri tu¢ nhan tao dang chiu
anh huong manh mé tir sy phat trién cia cong
nghé, dic biét 1a AL cung véi cac yéu t thudc vé
gi4do duc, ca nhan va moéi truong xa hoi. Mac du
sinh vién c6 nhiéu co hoi tiép can véi cac cong
cu hd trg giao tiép hién dai, nhung thuc té cho
thdy nang lyc giao tiép truc tiép, kha ning dién
dat, thuyét phuc va phan bién van con nhiéu han
ché. Nhimg thach thirc nay doi hoi su vao cudc
dong bo cua cac bén lién quan, tir nha trudng, sinh
vién dén doanh nghiép va xa hoi. Viéc d6i méi
phuong phap dao tao, tang cuong ing dung cong
nghé mot cach hop 1y, dong thoi cha trong phat
trién cac ky ning giao tiép mang tinh con nguoi
nhu ling nghe, ddng cam va tuong tac truc tiép 1a
nhitng dinh huéng can thiét.

III. KET LUAN

Trong bdi canh chuyén déi s6 va hdi nhap qudc
té ngay cang sau rong, viéc nang cao k¥ ning giao
tiép cho sinh vién & cac trudng dai hoc trong ky
nguyén tri tu¢ nhan tao khong chi gop phan nang
cao chit luong ngudn nhan lyc ma con la yéu to
quan trong gip ca nhan phat trién toan dién va
thich nghi v6i su bién d6i khong ngimg cuia xa hoi
hién dai. Bay cling 1a mot trong nhitng hudng di
mang tinh chién luoc ddi voi gido duc dai hoc Viét
Nam trong thoi gian toi.

K¥ ning giao tiép ciia sinh vién dai hoc trong
ky nguyén tri tué nhan tao chiu anh hudng badi
nhiéu yéu td: c4 nhan, gido duc, cong ngh¢, xa hdi
va moi truong sdng. Trong d6, Al vira tao didu
kién thuan loi dé nang cao k¥ ning, vira dit ra
nguy co lam suy giam ning luc giao tiép thuc chat
néu sir dung khong dung cach. Do do, viéc phat
trién k¥ ning giao tiép cho sinh vién can duoc tiép
can theo hudng: Két hop giita cong nghé va yéu to
con nguoi, tdng cuong trai nghi¢m thuc tién, doi
mdi phuong phéap gido duc, xay dung moi truong
hoc tap tich cuc.
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