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Tom tit: Thuyét trinh truée cong ching dwoc cho la mét phwong thire giao tiép hiéu qua, givp nguoi néi truyén dat y
tuong trong da dang ngir canh khac nhau Muc tiéu cua nghién ciru dinh tinh hién tai 1ap trung tim hiéu nhdn thirc ciia sinh
vién chuyén nganh Ngon ngit Anh vé tac déng ciia ngon ngir co the lén ky nang thuyét trinh. Nghlen cteu dp dung phuwong
phap phan tich dinh tinh thong qua cac cugc phong van bdn cdu triic véi 6 sinh vién nam cuoi chuyén nganh Ngon ngir
Anh. Két qua nghlen cteu diea nhdn dinh rang phan 1ém sinh vién tham gia phong van co nhan thirc tich cuc vé vai tro cua
ngon ngir co thé trong viéc cai thién kha nang thuyét trinh. Cy thé, sinh vién cho rang ngén ngi co thé gitip tang su tu tin,
cdi thién kha nang dién dat dé truyén tdi dwoc ndi dung ciia bai thuyét trinh tot hon va quan trong hon la thu hit sw chii y
tir khéan gia. Dua trén cdc két qua dwoc tim ra, nghién cieu dé xudt viéc tich hop sir dung ngén ngit co thé vao giang day ky
ndng néi tieng Anh nhw mot ngoai ngit. Tir d6, chdt lwong trong bai thuyét trinh ciia sinh vién c6 thé dat dwoc nhiing gid
tri hoc thudt dang tran trong nho vao hiéu qua cua viéc tich hop ngon ngir co thé.

Tir khéa: ngon ngir co thé, hoc tiéng Anh nhu mot ngoai ngir, sinh vién chuyén nganh Ngoén ngir Anh, nhén thirc, thuyét
trinh trueoc cong chung, phan tich dinh tinh.

PERSPECTIVES OF ENGLISH MAJORS TOWARDS THE INFLUENCE OF BODY
LANGUAGE ON PUBLIC SPEAKING: A QUALITATIVE STUDY

Abstract: Public speaking is considered an effective communication approach, allowing speakers to convey ideas in
diverse contexts. This qualitative study focused on investigating the perspectives of English majors towards the influence
of body language on public speaking. The study employed a qualitative approach through semi-structured interviews
with 6 final-year English majors. Findings showed that the majority of English majors perceived positive perspectives
towards the influence of body language on public speaking. Specifically, English majors believed that body language helps
them increase confidence, improve the delivery of their presentations, and capture the audience’s attention. Based on the
findings, the study proposes integrating body language into the teaching of English as a foreign language speaking skills.
Therefore, the quality of students’ presentations can be enhanced by valuable academic achievement through the effective

integration of body language.
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I. PAT VAN PE

Thuyét trinh truéc cong chung 1a hoat dong
trinh bay va chia sé y tuong mot cach cong khai
nham chu dong tac dong dén quan diém va hanh
dong cua nguoi khac (Lucas & Stob, 2019). Trong
bbi canh két ndi toan cau, k¥ ning thuyét trinh da
tr& nén cuc ky thiét yéu dé dat hiéu qua giao tiép
trong moi truong hoc tap va nghé nghiép (Li &
cong su, 2016). Bac biét, ddi véi sinh vién chuyén
nganh ngdn ngit Anh, kha ning thuyét trinh duoc
coi 1a rat quan trong vi sinh vién khong chi dugc
ky vong vé nang luc ngdn ngit ma con tré thanh
hinh mau giao tiép cho sinh vién trong twong lai
(Jasuli & cong su, 2024).

Tuy nhién, sy thanh coéng ctia mot bai thuyét
trinh khong chi phu thude vao viéc dién dat béng
101 noi. Kilag va cong sy (2023) nhan manh ring
thuyét trinh truéc cong ching con lién quan dén
viée sir dung cac yéu té giao tiép phi ngon ngi,
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dic biét 1a ngdn ngit co thé, nham truyén tai thong
tin hi€u qud va thu hit sy cht y ciia ngudi nghe.
Viéc str dung hiéu qua ngon ngit co thé khong chi
giip nang cao sy tu tin va phong cach cho nguoi
ndi ma con gilp tdng sy tuong tac ciia khan gia va
lam cho thong di€p tré nén rd rang hon (Adams
2022). Do d6, viéc két hop hiéu qua giira yéu to
ngdn nglr va phi ngdn ngir ngay cang tro nén can
thiét trong thé gidi ngdy nay, ddc biét trong cac
chuong trinh gido duc ngon ngir trong moi truong
gido duc dai hoc.

Ngon ngit co thé bao gdm nhiéu hinh thirc biéu
dat phi ngon ngit khac nhau, giup truyén dat ¥
tuong trong qua trinh giao tiép. Hinh thirc giao tlep
phi ngdn ngit ndy st dung cac chuyén dong co thé
nhu ctr chi, tuong tac mét, biéu cam khudn mit va
tu thé dung dé giao tiép v6i khan gia. Nhitng yéu
t6 nay thuong phdi hop voi nhau dé nhan manh
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101 néi, 1am rd ¥ tudng va thé hién cam xuc hoic
thai d6 ma 101 noi d6i khi khong thé dién dat day
du (Sharma 2024) Theo Patel (2014), trong giao
tiép truc tiép, phan 16n thong diép dugc truyén tai
thong qua hinh thirc phi ngon ngi.

Trong bdi canh Viét Nam, Ho va cong su (2025)
chi ra rang viéc biéu dat ngdn ngir co thé kém hiéu
qué, chang han nhu st dung chua tét tu thé, cir
chi va giao tiép bang mat, 1a mot thach thic 16n
d6i v6i nguoi thuyét trinh. Nhitng han ché nay, cu
thé 1a viéc sir dung chua t6t biéu cam khudn mat,
c6 thé 1am giam dang ké sy rd rang va tinh thuyét
phuc cua bai thuyét trinh (Oanh va cong su, 2016).
Do d6, nghién ctru nay dugc thuc hién nham tim
hiéu nhén thirc cta sinh vién chuyén nganh Ngon
ngit Anh vé tic dong clia ngdn ngir co thé dén kha
ning thuyét trinh v6i cau hoi nghién ctru nhu sau:

Ngén ngit co thé anh hwéng nhw thé nao dén
nhdn thirc cua sinh vién chuyén nganh Ngon ngir
Anh dén kha ning thuyét trinh?

I1. NQI DUNG NGHIEN CU'U

2.1. Phuwong phap nghién ctiru

2.1.1. Béi twgng nghién ciiu

Pbi tugng nghién ctru bao gdm 6 sinh vién
chuyén nganh Ngon ngir Anh tai mét Pai hoc cong
1ap ¢ khu vue Dong bang Song Ciru Long. Do tudi
dao dong tir 21 dén 23 va déu dang theo hoc nim
cudi ctia chuong trinh Ctr nhan Ngon ngir Anh. Tai
thoi diém nghién cru dugc tién hanh, sinh vién
d3 hoan thanh hai hoc phan vé thuyét trinh trong
chuong trinh dio tao, bao gdm Hung bién tiéng
Anh Co ban (Foundation of Public Speaking) va
Hung bién tiéng Anh Nang Cao (Advanced Public
Speaking). Thong qua cac hoc phan nay, sinh vién
da dugc trang bi kién thurc vé céu tric co ban cua
mot bai thuyét trinh va c6 kinh nghiém thyc hanh
trinh bay ndi dung trudce 16p.

2.1.2. Cong cu nghién ciru

Phong véan ban ciu triic duoc tién hanh dé thu
thap dir liéu dinh tinh. Phong van st dung ngoén
ngit tiéng Viét nham dam bao ngudi tham gia hiéu
13 cAu hoi va ¢6 thé chia sé mot cach tu nhién. Theo
Karatsareas (2022), phong van ban cau trac bao
g0m céc cau hoi linh hoat, cho phép ngudi tham gia
phat trién ¥ tuong ctia minh dong thoi tao diéu kién
dé nguoi nghién ctru khai thac thém nhing thong
tin m&i xuat hién trong qua trinh trao doi.

Nbi dung phong van xoay quanh bon chu dé
chinh (themes) vé anh hudng cia ngdn ngir co
thé 1én k¥ nang thuyét trinh ciia sinh vién, bao
gdm tac dong tam 1y, tic dong nhan thic, hidu

qua ctia bai néi va sy twong tac voi khan gia. Moi
cudc phong véan kéo dai khoang 10 dén 15 phut va
duoc ghi am va phién am lai dé phuc vu cho qua
trinh phan tich dir liéu dinh tinh. Phong van ban
cAu tric duge thue hién véi 6 sinh vién nam cudi
chuyén nganh Ngon ngit Anh nham hiéu rd hon
hinh thtrc ngdn ngit co thé anh huong dén nhan
thirc ciia sinh vién vé hiéu qua 1én bai thuyét trinh.

2.2. Két qua nghién ciru va thio luin

2.2.1. Két qua nghién ciiu

2.2.1.1. Anh hwéng cia ngoén ngit co thé lén
tam Iy ciia sinh vién khi thuyét trinh

Phan 16n sinh vién bay to rang cir chi va chuyén
dong co thé giup ho cam thiy ty tin hon va kiém
soat tot hon khi thuyét trinh. Mot sinh vién chia

&: “Ngon ngi co thé gip téi trd nén tur tin vi né

gitip t6i khéng bi go b6 khi thuyét trinh. Thay vdo
do, toi cam thd'y chu dong va kiém soat duoc tinh
huéng”. Tuong tu, mot sinh vién khac cho réng
chuyén dong co thé gitp ho cam thay thoai mai
hon va diéu chinh bai thuyét trinh tSt hon: “T6i
khéng bi dirng im mét ché va cam thdy thodi mdi
hon. Khi thodi mdi va tw tin, t6i ciing kiém sodt
duoc t6c do noi va giong diéu {6t hon”. Bén canh
d6, ngay ca nhiing sinh vién ting trai qua lo ling
khi noi trude cong chiing cling xem ngdn nglr co
thé 1a mot phuong phap hiru ich dé xay dung su
tu tin: “T6i rdt dé bi run khi néi nén néi khéng
tir nhién, nhung sau khi sir dzmg ngon ngir co thé
nhiéu thi 6n hon. Gio t6i c6 thé két hop cir chi khi
noi mot cach linh hoat ma khong bi guwong gao”.

Mot s6 sinh vién cling cho biét viéc s dung
ctr chi giup ho tap trung hon vao viéc truyén dat
noi dung thay vi lo lang vé viéc mic 18i. Ngoai ra,
cac chuyén dong co thé con gitp duy tri nhip trinh
bay va giam cam giac cang thang trong qua trinh
thuyét trinh: “T6i thuong ding tay va gat dau nhe
khi chuyén y dé tao sw nhip nhang. Nho vdy, bai
noi tré nén muwot ma hon va khan gia dé theo doi
hon. Bén canh dé, t6i ciing cam thdy it lo lang hon
va tdp trung hon vdao phan néi ciia minh”.

2.2.1.2. Anh hwéng cia ngén ngit co thé lén
nhan thire ciia sinh vién khi thuyét trinh

Khi duoc hoi vé tic dong nhan thirc clia ngon
ngit co thé 1én bai thuyét trinh, mot sb sinh vién
cho biét viéc st dung ctr chi trong thuyét trinh
gitip khan gia dé hinh dung ndi dung trinh bay.
Mot sinh vién chia sé: “Cu chi giup nguoi nghe
hinh dung ré hon diéu téi muén trinh bay. Déi
khi t6i ding tay dé mé ta huéng, kich thuée hodc
nhan manh nhitng diém quan trong dé lam cho
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théng tin triee quan hon doi véi ngwoi nghe”. Sinh
vién ciing cho rang viéc két hop cir dong tay va
biéu cam khudn mit giup khan gia tiép can thong
tin d& dang hon: “Ci chi tay va biéu cam khuén
mat hé tro rat nhiéu cho viéc gidi thich. Nho do,
khdn gia dé hinh dung hon va tiép thu théng tin
nhanh hon”. Ngoai ra, tam quan trong ctia viéc sir
dung cir chi phu hop khi thuyét trinh ciing dugc
nhén manh.

Ngoai viéc lam rd ndi dung va cdm xuc, vi¢c
sit dung biéu cam khuén mat va cic chuyén
dong co thé con gitp bai thuyét trinh tré nén
sinh dong va ty nhién hon. M{t sinh vién chia
sé: “T6i sir dung tay, biéu cam khudn mdt va doi
khi nghiéng dau khi nhdn manh mét y. Piéu nay
gitip bai thuyét trinh sinh dong hon va khién
khén gid chii y dén cdc y chinh”. Ngoai ra, sinh
vién ciing cho rang biéu cam khudén mat giap
khan gid nhan ra cam xuc va thong diép cua
ngudi ndi dé dang hon, dong thoi gitip ho cam
nhan dugc sy nhiét tinh va thai do cua nguoi
trinh bay ddi véi chi de.

2.2.1.3. Anh th’ng ciia ngén ngit co thé lén
hiéu qua bai thuyet trinh cua sinh vién

Ket quéa phong vén cho thiy phan 10’n sinh vién
cho rang ngdn ngit co thé gitp ho truyen dat thong
diép o rang hon trong qué trinh thuyét trinh. Str
dung cir chi giup ho t chirc y twdng va khién noi
dung bai n6i dé hiéu hon ddi véi khan gia. Dic
biét, sinh vién cho rang cir chi tay 1 mot phuong
tién hiéu qua dé nhan manh céc v chinh va thu
hat sy cha ¥ ciia khan gia. Mot sinh vién cho biét:
“T6i thwong ding tay dé nhan manh cdc y chinh”.
C6 thé thay, cir chi dong vai tro 1a tin hidu tryc
quan giup khan gia dé dang theo ddi ndi dung
phan trinh bay ctia ngudi noi.

Ngoai viéc lam ro ndi dung, nhiéu sinh vién
cling danh gia cao vai tro ctia ngdn ngir co thé
trong viéc tang tinh thuyét phuc cua bai thuyét
trinh. Sinh vién cho ring viéc sir dung cir chi va
ngon ngir co thé phu hop gitp thu hut sy chi y cia
khan gia, dong thoi lam cho bai thuyét trinh tré
nén thuyét phuc va dang tin cay hon.

Ngoai ra, vai tro ctia khoang cach gitra nguoi
no6i va khan gia khi thuyét trinh ciing dugc nhéc
dén nhu mot yéu to quan trong. Mot sb sinh vién
cho rang viéc duy tri khoang cach phu hop véi
khan gia gitp tao cam giac két ndi va hd tro giao
tiép hiéu qua hon: “Téi ding cir chi tay va hoi
nghiéng ngwoi vé phia nguoi nghe dé tao cam
gidc két néi. Khoang cach nay khién t6i cam thdy
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gan giii hon véi khan gid va givp ho tiép nhin
théng tin dé dang hon”. Qua d6, sinh vién cho
rang viéc dung & khoang cach phu hop giup ho
kiém soat khong gian va twong tic véi khan gia
hiéu qua hon.

2.2.1.4. Anh hwéng ciia ngén ngir co thé lén
muec do thu hut tw khan gia

Vé khia canh thu hat sy cht ¥ cta khan gia,
sinh vién nhan thay khan gia thu:orng chu y hon khi
ho duy tri giao tiép bang mét, mim cudi hoic st
dung biéu cam khudn mat pht hop voi ndi dung.
Mot sinh vién chia sé raing “khdn gid chii y hon
khi téi duy tri giao tiép mdt va mim cwoi”. Sinh
vién khac ciing cho biét: “Khi téi thay doi biéu
cam khudén mat tiy thuée vao tinh huong, khan
gid cam thdy thz'ch thu hon”. Ngoéi ra, sinh vién
ciing nhan dinh rang nhiing biéu dat phi ngon ngir
nay khién khan gia cam thdy dugc ton trong va
quan tdm hon, tir d6 duy tri su tap trung vao bai
thuyét trinh.

Két qua phong van cing cho thdy ngdn ngir
co thé gop phan thuc day sy twong tac va két
ndi gitta ngudi noi va khan g1a Nhiéu smh vién
nhin manh vai tro cta giao tiép bang mit trong
viéc tao nén su két ndi nay. Cu thé, sinh vién cho
biét: “Khi thuyét trinh, téi thiong duy tri giao
tiép mdt dén nhiéu nguoi”, trong khi mét sinh
vién khac chia sé: “Téi co gdang hudng dnh mdt
dén nhiéu nhém khan gia dé tao su két noi”. Bén
canh do, ctr chi va biéu cam khudn mit ciing gitip
ngudi ndi nhan biét phan ung cua khan gia va
diéu chinh céach trinh bay cho phi hop: “Péi Lic
khdn gid gat dau va cuwoi lai khi t6i dang thuyét
trinh. Nho dé, t6i c6 thé ty tin tiép tuc phan trinh
bay cua minh”.

2.2.2. Thdo luan

Két qua tir dir liu phong van cho thiy sinh
vién chuyen nganh Ngon ngtt Anh c6 nhén thtrc
tich cuc vé tac dong cua ngon ngir co thé 1én bai
thuyét trinh. Két qua nay twong dong véi két qua
nghién ctru dinh lugng trude dé ciia nhom tac gia
(Pham & Nguyen, 2026).

Vé khia canh tdm 1y, sinh vién cho ring ngén
ngit co thé gitip ting sy tu tin, giam cing thang
va lo lang khi néi trudc cong ching. Cac chuyén
dong co thé co myc dich giup nguoi néi thoat khoi
cam giac hdi hdp va tap trung vao viéc thé hién noi
dung bai néi. Két qua nay tuong déng véi nghién
ctru cua Ismayilli va cong su (2025) va Hadi va
Prasanna Sree (2024), cho rang ngén ngit co thé
gitip giam ap lyc va tang sy ty tin khi giao tiép.
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V& khia canh nhén thire, sinh vién cho ré‘mg
ngdn ngir co thé giup truyén tai cam xtic, ¥ dinh
va thai d§ ciia nguoi noi ro rang hon, tr dé nang
cao kha ning tiép nhan théng tin cta ngudi
nghe. Két qua nay tuong dong véi cac nghién
cru cia Sharma (2024), cho thiy ngdn ngir co
thé hd tro viéc lam rd va tang kha nang hiéu cua
nguoi nghe.

Ngoai ra, két qua nghién ctru cho théy ctr chi
tay va chuyén dong co thé gitip truyen dat thong
tin hiéu qua hon. Piéu nay tuong dong véi cac
nghién curu trude do cho rang ctr chi dong vai tro
nhu phuong tién truc quan, giup lam rd ngdn ngir
noéi (Ardito & cong su, 2014; Chikiwa, 2021).
Mot s6 nghién ctru ciing cho thay cir chi 1a hinh
thirc ngon ngit co thé dugc sinh vién st dung
thuong xuyén nhét trong cac 16p hoc thuyét trinh
(Nguyen, 2025).

Xét vé kha nang két ndi véi khan gia, ngon ngi
co thé, ddc biét 1a giao tiép bang mat, gitp thu
huat sy cha y, ting twong tac va nang cao murc do
tin cdy cta nguoi néi. Piéu nay phi hop véi cac

nghién ctru trude ddy cho rang viée sir dung ngdn
ngit co thé mot cach ¢ chii ¥ ¢6 thé anh huong
dén cach khan gia danh gia nguoi néi (Azemi,
2021; Rodero, 2022). Bén canh d6, giao tiép bang
mit duge xem 1a yéu t6 quan trong gitip ngudi
ndi quan sat phan tng cua khan gia va duy tri
sy tuong tac trong qua trinh thuyét trinh (Altun,
2019; Gareis, 2006).

1. KET LUAN

Két qua dinh tinh cho thay sinh vién chuyén
nganh Ngon nglt Anh nhan thtre 1 vai trd quan
trong cuia ngon ngir co thé trong bai thuyét trinh.
Sinh vién cho rang ngdn ngir co thé giup truyén
tai cdm xuc, tang sy tu tin va tao dong luc giup
ho dién dat nhiéu hon khi noi. Ngoai ra, viéc sur
dung ctr chi, anh mét va chuyén dong co thé hop
Iy con gitip két ndi voi khan gia va 1am cho bai
thuyét trinh tré' nén sinh dong. Nhin chung, sinh
vién nhan thirc rang ngén ngit co thé khong chi
hd tro nguoi noi biéu dat hiéu qua ndi dung ma
con gitp tang su tuong tac va thu hut sy cha y cta
khan gia vao bai thuyét trinh.

TAI LIEU THAM KHAO

Adams, K. (2022). The benefits of using effective body language in public speaking. /IOSR Journal of Research &
Method in Education (IOSR-JRME), 12(5), 17-23. https://bit.ly/4bdSySO

Altun, M. (2019). An underestimated tool: Body language in classroom during teaching and learning. International
Journal of Social Sciences & Educational Studies, 6(1), 155—170. https://bit.ly/4bq6y4z

Ardito, C., Costabile, M. F., & Jetter, H. C. (2014). Gestures that people can understand and use. Journal of Visual
Languages & Computing, 25(5), 572-576. https://doi.org/10.1016/j.jvlc.2014.07.002

Azemi, I. (2021). Non-verbal communication in public appearance. International Journal of Arts and Social Science,

4(4), 256-267. https://bit.ly/40ARjP

Chikiwa, C. (2021). Gestures and the spoken language: A crucial semiotic and symbiotic relationship in multilingual
mathematics classes. Eurasia Journal of Mathematics, Science and Technology Education, 17(12), em2034.

https://doi.org/10.29333/ejmste/11279

Gareis, E. (2006). Guidelines for public speaking. Department of Communication Studies, Baruch College/CUNY, New York.
Hadi, H. H., & Prasanna Sree, S. (2024). Exploring the role of body language in the speech delivery of EFL learners
at the English Department of Helmand University. International Journal of Innovative Research in Technology, 11(5),

463-474. https:/bit.ly/AT0FqYG

Ho, T. H., Nguyen, T. D. T., Nguyen, T. T. L., & Tran, K. M. A. (2025). A study on the challenges EFL students faced
with in public speaking and the proposed solutions. Journal of Science and Technology-IUH, 75(3), 209-222. https://bit.

ly/4bJ0sO5

Ismayilli, T., Mammadova, K., Ibrahimli, N., & Heyderova, N. (2025). Confirmation gestures, mimics and their effects
on foreign language learning: Examples of EFL students. Pegem Journal of Education and Instruction, 15(2), 198-206.

https://doi.org/10.47750/pegegog.15.03.12

Jasuli, J., Hartatik, S. F., & Astuti, E. S. (2024). The impact of nonverbal communication on effective public speaking in
English. Journey: Journal of English Language and Pedagogy, 7(2), 226-232. https://doi.org/10.33503/journey.v7i2.834
Karatsareas, P. (2022). Semi-structured interviews. In R. Kircher, & L. Zipp (eds.), Research methods in language

attitudes (pp. 99-113). Cambridge University Press.
https://doi.org/10.1017/9781108867788.010

Kilag, O. K. T., Quimada, G. M., Contado, M. B., Macapobre, H. E., Rabi, J. I. I. A., & Peras, C. C. (2023). The use of
body language in public speaking. Science and Education, 4(1), 393—406. https://bit.ly/4uwUSGa

Li, Y., Gao, Y., & Zhang, D. (2016). To speak like a TED speaker—A case study of TED motivated English public
speaking study in EFL teaching. Higher Education Studies, 6(1), 53—59. http://dx.doi.org/10.5539/hes.v6n1p53

Lucas, S., & Stob, P. (2019). The art of public speaking. McGraw-Hill Education.

Nguyen, N. (2025). The impacts of nonverbal communication on EFL students’ speaking performance in Vietnamese

TAM LY - GIAO DUC | 109



TAP CHI TAM LY - GIAO DUC

classroom. Scientific Journal of Tan Trao University, 10(3), 133—145. https://doi.org/10.51453/2354-1431/2024/1166

Oanh, P. T. K., Hoang, N. D., Huong, D. T. T., & Ngoc, N. T. B. (2016). The use of body language in speaking by
English majors at Thai Nguyen University of Education, Vietnam. In Proceedings of the 4th International Conference on
Language, Education, Humanities and Innovation, Bali (Indonesia), 16—17th September, 2016 (133—149). Presented at the
4th International Conference on Language, Education, Humanities and Innovation, Bali (Indonesia), 16 Sep 2017-17 Sep
2025. https://bit.ly/4cPY 1uo

Patel, D. S. (2014). Body language: An effective communication tool. /UP Journal of English Studies, 9(2), 90-95.
https://bit.ly/4uxouTA

Pham, N. T., & Nguyen, P. H. (2026). English majors’ perceptions of the effects of body language on public speaking.
Journal of English Linguistics and Literature Review, 3(1), 1-13. https://doi.org/10.71002/jellr.v3nlpl

Rodero, E. (2022). Effectiveness, attractiveness, and emotional response to voice pitch and hand gestures in public
speaking. Frontiers in Communication, 7, Article no. 869084.

https://doi.org/10.3389/fcomm.2022.869084

Sharma, Vidushi. (2024). Nonverbal communication: A powerful device for building strong interpersonal relationships.
Asian And Pacific Economic Review, 17(1), 1-11.

https://doi.org/10.13140/RG.2.2.30324.77442

110 | Tap 32 s6 04 ki 1 (thang 04/2026)



