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Tom tit: Trong boi canh cach mang khoa hoc — cong nghé, chuyén doi sé va hoi nhap quoc té dién ra manh mé, ky nang
mém ngdy cang tré thanh yéu cau thiét yéu doi véi hoc sinh, sinh vién cdc co so glao duc nghé nghiép. Tuy nhién, thic té
tai cdac tru"(mg cao d‘ang trén dia ban tinh Nghé An cho thay, bén canh nhwng chuyén bién tich cuc, cong tdc gzao duc va
phat men ky nang mém cho hoc sinh, smh vién van con nhiéu han che vé phuwong phap, noi dung va mirc do gan két voi
nhu cdu ciia thi trieong lao dong. Bai viét tap trung lam ro mot s6 van dé Iy ludn vé ky ndng mém, vai tro, sw can thiét va
ddc diém cia hoat déng gido duc, phat trién ky nang mém cho hoc sinh, sinh vién gido duc nghé nghiép; dong thoi phan
tich thwc trang gidao duc ky ndng mém tai cdc truong cao dang trén dia ban tmh Nghé An hién nay. Trén co so do, bai viét
dé xudt cdc bién phap d6i méi phwong phap va ngi dung gido duc kj nang mém theo huéng ldy nguoi hoc lam trung tam,
ting cieong trai nghiém, thich vmg véi yéu cau nghé nghiép, phat huy tinh chii dong ciia nguwoi hoc va gdn véi thue tién lao
dong, viec lam trong giai doan moi.
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INNOVATING EDUCATIONAL METHODS AND CONTENT TO DEVELOP
SOFT SKILLS FOR STUDENTS IN COLLEGES IN NGHE AN PROVINCE
IN THE CURRENT PERIOD

Abstract: In the context of the rapid development of the scientific and technological revolution, digital transformation, and
international integration, soft skills are increasingly becoming an essential requirement for students in vocational education
institutions. However, the reality at colleges in Nghe An Province shows that, despite some positive changes, the education
and development of soft skills for students still face many limitations in terms of methods, content, and the degree of alignment
with labor market demands. This article focuses on clarifying several theoretical issues related to soft skills, including their
role, necessity, and the characteristics of educational activities aimed at developing soft skills for vocational students. At the
same time, it analyzes the current situation of soft skills education at colleges in Nghe An Province. On that basis, the article
proposes measures to innovate the methods and content of soft skills education in a learner-centered approach, enhance
experiential learning, adapt to occupational requirements, promote students’ proactiveness, and strengthen the connection
between education and the realities of labor and employment in the new period.
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I. PAT VAN PE

Trong bdi canh cach mang KH-CN hién dai,
cong nghé sd, chuyén d6i s6 dién ra manh mgé,
Viét Nam thuc hién déy manh CNH, HPH dit
nuée, phét trién kinh té thi truong dinh hudng
XHCN, hoi nhdp sau rong khu vuc va thé gibi.
Budce vao ky nguyén vuon minh cua dan tdc, ky
ning mém dugc xac dinh 1a yéu té rat quan trong,
1a hanh trang khong thé thiéu dbi voi mdi ca nhan,
dc biét 1a doi voi thanh thiéu nién, hoc sinh sinh
vién n6i chung va HSSV tai cac co sé gido duc
nghé nghiép (GDNN) néi riéng. Tuy nhién, hoc
sinh sinh vién GDNN ndi chung va tai cac truong
cao dang trén dia ban tinh Nghé An n01 riéng, du
vimng chuyén mon nhung nhin chung van con yéu
vé k¥ ning mém, mot nguyén nhan quan trong
ctia han ché d6 dén tr phuong phap, ndi dung gido
duc, phat trién k¥ ning mém cho HSSV di lac
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hau, chua phtt hop véi sy phat trién kinh té xa hoi,
khoa hoc cong nghé va nhu cu ciia ngudi hoc. Vi
vdy, can nhiing bién phap d6i méi phuong phap,
noi dung gido duc, phét trién k ning mém cho
HSSV trong céc trudng cao dang trén dia ban tinh
Nghé An trong giai doan hi¢n nay.

II. NOI DUNG NGHIEN CUU

2.1. Mt s6 van dé vé gido duc, phat trién ky
nang mém cho HSSV giao duc nghé nghiép

Khai niém ky ning, k¥ ning cing, ky

ning mém

Ky nang: Ky nang la kha nang, ndng luc van
dung kién thtrc, hiéu biét, kinh nghiém cua con
ngudi mot cach phii hop voi nhimg didu kién cho
phép vao hoat dong, thuc hién hanh dong, cong
viéc cu thé dé gidi quyét vén dé thuc té, mang lai
két qua theo muc tiéu xac dinh.
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Ky nang cirng: Ky nang cing la k§ ndng dugc
thé hién & kha nang/ nang luc hoc vén, hiéu biét
kién thire, trinh do chuyén mon, muc dg thanh
thao k¥ thuat va kinh nghiém thuc hanh, thao tac
thuc hién hoat dong, cong viéc, giai quyét van dé
cu thé theo muc dich, muc tiéu xac dinh.

K§ ning mém: Ky ning mém duoc hiéu 1a
biéu hién cua tri tué cam xuc, hinh thanh, phat
trién qua qua trinh hoc tap, cam nhén, rén luyén,
trai nghlem tich liy va thé hién ning luc tinh than
cia moi ca nhén trong xa hoi, cong viée, cac mdi
quan hé va giao tiép, tng xir, giai quyét van dé
trong cudc song.

Pic diém cia ki ning mém

K§ nang mém duoc hinh thanh, phat trién qua
qua trinh tiép nhan, trai nghiém ctia con nguoi; Ky
nang mem anh hudng boi moi truong séng, thé
hién mdi quan hé giita nhan thirc, hanh vi clia ca
nhan vo1 moi truong xa hoi. Ky nang mem mang
tinh riéng, ca nhan chu thé. K§ ning mém c6 mbi
quan h¢ tac dong qua lai vdi k¥ nang cung. Ky
niang mém phan anh chi s thong minh cam xuc
nhung khong dong nhét véi chi s6 cam xuc (tri tué
cam xuc - EQ) ctia con ngudi. K¥ ning mém dugc
tich luy, phat trién nho kinh nghiém sdng va thong
qua qua trinh trai nghiém.

Vai tro cia ky nang mem

K¥ nang mém glup gay an tuong tot tao thién
cam va niém tin d6i v6i nguoi khac; tao ra tinh
két ndi noi tai va két ndi v6i nguoi khac; gitp
giai quyét vin dé& nhanh chong, hiéu qua va tng
pho v6i moi tinh hubng nay sinh trong cudc séng;
gitp ching minh nang luc ban than va thuan loi
trong lura chon, phat trién nghé nghiép, su nghiép;
gop phan lam gia tang gia tri xa hoi; gop phan cai
thién, nang cao chat lugng song.

Sw can thiét gido duc, phat trién k¥ ning
mém cho hoc sinh, sinh vién

Gi4o duc, phat trién k§ ning mém gop phan
quan trong vao viéc hinh thanh, phat trién tinh
cach, pham chat, nang luc c4 nhan va ning lyc xa
hoi; trang bi, cai thién, ndng cao ky nang noi chung,
ky néng song va ky nang mém ctia ngudi lao dong,
thé hé tré, thanh thiéu nién, hoc sinh, smh vién;
tang cuong kha nang thich Gmg voi cude song va
g pho, giai quyét duoc cac van dé, tinh hudng
dat ra; gitip nguoi hoc dugc trang bi, rén luyén phat
trién k¥ nang, ing dung thanh thuc, hiéu qua trong
cudc séng, thuc hién nhiém vy, giai quyét vén deé,
do d¢6 tang kha nang, co hdi tim kiém viéc lam, dap
g yéu cau ngay cang cao cua thi truong lao dong
day bién dong, canh tranh va ap luc.

Pic diém ciia gido duc, phat trién ki ning
mém cho hoc sinh, sinh vién

Gi4o duc k¥ ning mém hudng dén muc tiéu cot
18i, trong tAm 1a trang bi, rén luyén, phat trién ky
nang cho nguodi hoc; thyc hién theo dinh hudng
tiép can nang lyc, phat trién pham chat, nang lyc
nguoi hoc; chu trong hoat dong thyc hanh va coi
trong cac hinh thirc hoat dong trai nghiém, tw nhan
thirc, phat trién ban than ngudi hoc; glao duc ky
nang mem tudn thu theo céc nguyen tac dic thu:
Nguyén tic tién trinh, Nguyén tic trai nghiém,
Nguyén tic twong tic, Nguyén tic cung tham gia.;
gido duc k¥ nang mém duoc thue hién linh hoat,
sang tao va theo quan diém gido duc mé.

Gizo duc nghé nghiép va hoc sinh sinh vién
gido duc nghé nghiép

Hoat dong giao duc nghe nghi¢p 1a nhiing hoat
dong xay dung, phat trlen chuong trinh dao tao;
bao dam chat lugng; tuyen sinh, t& chtrc dao tao:
tmg dung khoa hoc, cong nghé va doi méi sang
tao; danh gia va kiém dinh chét luong; hop tac,
dau tu trong gido duc nghé nghiép. Gido duc nghé
nghiép dang dan tré thanh bac hoc quan trong
dugc Nha nude dau tu, phat trién nhim dao tao
ngudn nhan lyc ky thuat cao, tryc tiép tham gia
vao qua trinh san xuét, cung cap dich vu.

Nguoi hoc 1a nguoi dang theo hoc cac chuong
trinh dao tao gido duc nghé nghiép, bao gdm: sinh
vién hoc chuong trinh dao tao cao déng; hoc sinh
hoc chwong trinh dao tao trung cap, chuong trinh
gido duc trung hoc nghé, chuong trinh dao tao
SO cép; nguoi hoc hoc cac chuong trinh dao tao
nghé khac trong co s hoat dong gido duc nghé
nghiép. Hoc sinh sinh vién gido duc nghé nghiép
c6 nhimg dic diém khac biét v6i hoc sinh khdi
van hoa phd thong, khac véi sinh vién cac trudng
dai hoc. Nguoi hoc gido duc nghé nghiép hién
nay da phén ¢ chat luong dau vao thép, ty 1€ ho
nghéo, dan toc thiéu s, ving siu ving xa 16n.
Trong d6 c6 nhidu em c6 hoan canh khé khin nhu
md ¢6i cha me... Nhiéu em khi lya chon hoc gido
duc nghé nghiép dé duoc huong cac ché do, chinh
sach do nha nuéc ho tro.

Do chét lugng dau vao thép, nhiéu hoc sinh
sinh vién gido duc nghé nghiép c6 ¥ thuc chip
hanh phép luat, ndi quy quy ché nha truong, ¥
thirc hoc tap thap. Kéo theo d6 1a kho khan trong
cong tac quan ly gido duc HSSV tai cac co sd gido
duc nghé nghiép. Vé k¥ ning mém, kha ning xur
ly tinh hudng ctia HSSV céc trudng gido duc nghé
nghiép ciing khong bang céc sinh vién cac trudng
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dai hoc. Viéc giao duc, phat trién k§ ning mém
cho cac em ciing can ¢ nhimng dic thu riéng, doi
héi nhiing k¥ nang phu hop véi moi truong lao
dong k¥ thuat, doi hoi nguoi can bg, gidng vién
phai kién nhan, ling nghe...

2.2. Thye trang gido duc, phat trién ky ning
mém cho HSSV tai cic truong cao diang trén
dia ban tinh Ngh¢ An

Tong quan vé hé théng cac co sé GDNN tai
Nghé An

Nghé An 14 tinh nam & vi tri trung tim ving
Bic Trung B9, la dia phuong c6 lich st hinh
thanh va phat trién 1au doi, giau truyén thong cach
mang va tinh than hiéu hoc. Ngh¢ An c6 dién tich
16.489,97 km2 véi 130 don vi hanh chinh cép
xd, gom 119 xi va 11 phuong; dan s6 3.419.989
nguoi. Trong do, lyc lugng lao dong tir 15 tudi tros
1én cua tinh Nghé An 1a 1.623,1 nghin nguoi.

Nghé An c6 hon 60 co s& GDNN (bao gdm
truong cao dang, trung cdp va cac trung tim gido
duc nghé nghiép - gido duc thuong xuyén); ty 1
lao dong qua dao tao dat mirc 70,1%; ty 1€ co bang
cap, chung chi udc dat khoang 28,6% . Quy mo
tuyén sinh hang nim khoang 65.000 - 68.000 lugt
ngudi. GDNN Nghé An van d6i mat véi nhimng
kho khin: Khoang cach 16n vé chat luong giita
cac truong; lao dong Ngh¢ An chiu kho, tay
nghé ctig nhung thuong yéu vé tac phong cong
nghiép, ngoai nglr va ky nang lam viéc nhom
trong mdi truong qudc té; viéc thu hat hoc sinh tét
nghiép THCS di hoc nghé (mé hinh 9+) van gip
khé khan do tam 1y chudng bang cip dai hoc ciia
phu huynh.

Tinh dang tap trung thuc hién Nghi quyét vé
phat trién nhén luc, v6i muc tiéu bién Nghé An
thanh trung tim gido duc va dao tao nghé ciia khu
vue Bic Trung B0 theo hudng dau tu chiéu sau
cho cac truong nghé chit lugng cao, s6 hoa trong
dao tao nghé, uu tién dao tao nhan luc cho cac
nganh cong nghé ban dan va ning lwgng méi (dén
dau lan séng dau tu FDI).

Cic truong cao ding trén dia ban tinh
Nghé An

V& loai hinh t6 chtc: Cac trudng cao ding &
Nghé An ¢ nhiéu loai hinh va co quan chii quan.
Dac diém nay cling tao ra tinh da dang, sy chu
dong linh hoat trong dau tu, khai thac cac thé
manh va trién khai cac nhiém vu. Trong do, c6 7
trurong cong lap, 2 truong tu thuc; 3 truong thude
UBND tinh Nghé An va 6 truong thude by, nganh
trung wong.
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Vé d6i ngii nha gido: Trong nhiing nim qua,
cac truong tap trung xay dung ddi ngt can bo,
giang vién, vién chtirc nguoi lao dong. Doi ngii
nha gido dugc nang cao vé sb luong, chét lugng,
chuén hoa vé trinh d6 (trinh do dai hoc, trén dai
hoc dat trén 90%).

Vé quy mo tuyén sinh: Quy mé tuyén sinh
hang nim cua cac truong gan 18.000 HSSYV,
trong d6 cao dang 1a 27%, trung cép la 28%, so
cap 1a 45%.

Thuye trang gido duc va phat trién ky ning
mém cho HSSV tai cic trwomg cao ding trén
dia ban tinh Ngh¢ An

Nhing két qua dat duoc: Cac truong di chu
trong cong tac phat trién k¥ nang mém cho hoc
sinh sinh vién, 4p dung chuong trinh dao tao linh
hoat, mot ) truong da dua mon hoc k¥ nang mém
vao trong chuong trinh gidng day chinh khoéa cho
hoc sinh sinh vién (Truong Cb K¥ thuat CN Viét
Nam - Han Qudc, Truong CP kinh té - ky thuat
s0 1, Truong CPD Du lich thuong mai Nghé An...).
Mot sb truong t6 chure cac hoat dong ngoai khoa
cho hoc sinh sinh vién, nham hd tro rén luyén k¥
ning mém cho hoc sinh sinh vién nhu giao tiép,
lam viéc nhém ...Nhan thirc cta hoc sinh sinh vién
ngay cang dugc nang cao.

Nhitng han ché vé phuwong phap, noi dung giao
duc va phat trién k¥ ning mém cho HSSV: Viéc
gido duc con ning vé 1y thuyét; phuong phép
giang day k¥ ning mém chua da dang, chua tng
dung hiéu qua cac cong nghé mai vao glang day.
Thiéu sy tich hop séu rong. Ky nang mém thuong
duoc coi 1a cac mon hoc bd tro hodc hoat dong
ngoai khoa tach biét, chua dua vao thanh mén hoc
chinh thure, chua tich hgp mdt cach khoa hoc vao
chuong trinh dao tao chuyén moén. Quy moé 16p
hoc chwa phii hop, si s6 16p qua dong gay can tro
cho viéc trién khai cac phuwong phép giao duc lay
nguoi hoc lam trung tdm nhu hoc tap qua dy an
hay giai quyét van dé. Noi dung chua phu hop,
thiéu tinh chuyén sau theo ting nganh nghé, chwa
dap mg yéu cau thi truong lao dong; chua tich
hop hiéu qua cong nghé méi. Han ché vé nhan
thirc va sy chu dong ctia nguoi hoc. Mot bo phan
khong nhé HSSV van uu tién cac mon kién thirc
chuyén mon hon k§ ning mém. Viéc kiém tra
va danh gia k¥ ning mém hién nay thuong dya
trén cac bai viét hodc bai thuyét trinh ngan han.
Sy phat trién nhanh cta AI va kinh té sb doi hoi
nhu’ng ky nang moi (nhu tu duy phan bién, giai
quyét vin d& phtrc tap), nhung phuong phap giéo
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duc hién tai van chim d6i mai dé bat kip nhiing
thay doi nay. Doi ngii giang day con thiéu chuyén
mon sau. Mot s6 nguoi tham gia giang day ky
nang mém thuc té chua c6 du trai nghiém thyc té
hoac k¥ nang su pham chuyén biét cho mang nay.

2.3. Bi¢n phap d6i méi phwong phap, ndi
dung gido duc, phat trién kj ning mém cho
HSSV trong tac trwong cao ding trén dia ban
tinh Nghé An

2.3.1. Dinh huéng cia Pang, Nha nuée vé
gido duc, phdt trién kj nang mém cho HSSV

Dang va Nha nudc luén quan tam dﬁu tu gido
duc nghe nghiép, tap trung phat trién nguon nhan
luc chat luong cao, gidi vé chuyén mon nghé
nghi¢p va dao tao, manh kj ndng mém cho hoc
sinh, sinh vién gido duc nghé nghiép, gan két chét
ch& dao tao v6i nhu cau doanh nghiép, phat trlen
toan dién nang lu:c/pharn chat, dap g yéu cau
cong nghiép 4.0. Chién lugc phat trién GDNN giai
doan 2021 - 2030, Nha nudc dat muc tiéu 100%
HSSV trong céc co s& GDNN duoc tuyén tmyen
nang cao nhan thic vé dao tao va phat trién k§
nang mém.

D6i voi tinh Nghé An, D& 4n sb 14-DA/TU
ngay 25 thang 01 nam 2022 cua Tinh ity Ngh¢ An
vé dao tao, phat trién nhan lyc c6 k¥ ning nghé
trén dia ban tinh Ngh¢ An giai doan 2021 - 2025,
dinh hudng dén nam 2030, dé& ra mot trong cac
nhiém vu, giai phap: Tiép tuc doi méi néi dung,
phuong phap giang day co su tham gia cua doanh
nghzep, trong do chu trong dao tao ky nang tay
nghé, dao dirc nghé nghiép, ky ning mém, y thirc
ky ludt, tac phong cong nghiép, lam chu duoc
khoa hoc cong nghé... cho HSSV, nguoi lao dong
thich vmg véi sw thay doéi nhanh chéng cia thi
triwong lao dong.

2.3.2. Bién phdp déi méi phwong phap, néi
dung gido duc, phat trién kj ning mém cho
HSSV trong cdc truong cao dang trén dia ban
tinh Nghé An

Bién phap déi méi phu’ong phap gido duc,
phat trién ky ning mém cho HSSV trong cac
truong cao dang tren dia ban tinh Ngh¢ An

+ Quan diém tiép can phwong phap gido duc,
phat trién ky ning mem

Gido duc ky nang mém theo quan diém day hoc
thich 1ng. Quan diém tiép can day hoc thich ung
léy viéc tiép can, chiém linh tri thtrc, kién thuc va
thuc hanh, rmg dung k¥ nang cta nguoi hoc lam
muc tiéu va trong tdm trong toan by hoat dong
gido duc.

Gido duc kj niang mém theo quan diém hoc
qua trai nghiém. Vi la mon hoc nham muc tiéu
trang bi, phat trién thai do, k§ nang, hanh Vi song
tich cuc, chu dong, ing dung ky nang mém vao
cudc song, giai quyét van dé, tinh huong, nhi¢m
vu thyc té nén hoc qua trai nghiém 1a rat phu hop,
hi¢u qua.

Ldy nguwoi hoc la trung tam ciia moi hoat déng
dao tao, gido duc, phat trién ky nang mém. Giao
duc k¥ ndng mém xac dinh nguoi hoc 1a trung tim
chu dong, tich cuec, déng thoi moi hoat dong déu
hudéng vao nguoi hoc, vi ngudi hoc, nhung phai
xuét phét tir nguoi hoc va phat huy vai trd, ning
lyc ctia nguoi hoc.

Van dung linh hoat, hiéu qua quan diém ma,
két hop cdc hinh thirc 16 chike va luc lwong tham
gia gido duc kj ndng mém. T6 chirc cac hoat dong
gido duc, phat trién k§ ning mém cho hoc sinh,
sinh vién theo quy dinh, quy trinh, két hop t6
chure, thye hién céc cau lac bd hudng nghiép, hoat
dong ngoai khoa, giao luu van hoa giup nguoi hoc
c6 moi truong hoc tap phong phu, sang tao, hap
dan va hiéu qua.

Phwrong phdp, cach thirc 16 chitc hoat déng
gido duc kj nang mém theo nguyén tic vira djc
lap vira tich hop, dan xen va nguyén tic gido duc
két hop tw gido duc. Chuong trinh, ndi dung va
phuong phép t6 chirc hoat dong gido duc k¥ ning
mém dugc xay dung, thyc hién trén co sé tich hop
- gido duc dong thoi, gido duc dan xen, gido duc
phat trién tir tién de nén tang, muc tiéu, m01 quan
hé giira gido duc gia tri song va k¥ ning song, k¥
ning cimg va ki nang mém.

Phirong phdp, cach thirc 16 chitc hoat déng
gido duc ky nang mém chii trong tao dong lyc,
khich 1é st tham gia, phat huy vai tro chii thé nhén
thirc cua nguoi hoc vao qua trinh, hoat dong gido
duc. Giao duc k¥ nang mém dugc thuc hién trong
moi truong gido duc, hoc tap tuong tac, tich cuc
hoa thai do, thuc déy su tham gia cua ngudi hoc.

+ Cdc phwong phdp gido duc, phdt trién kj
ning mém cu thé

Phirong phdp xir 1y tinh hudng - néu van dé va
gidi quyét van dé: La phuong phap day hoc thong
qua vi¢c dat ra tinh huéng ¢ van dé, dudi sy dinh
hudng cua nguoi day, nguoi hoc tich cyc tham gia
vao viéc giai quyét tinh hudng d6 hodc kich thich
nang luc tu duy sang tao ctia ngudi hoc dé ngudi
hoc tu xay dung va giai quyét tinh hudng dit ra.

Phwong phap thao lugn nhom - twong tdc
nhom: Pugc thuc hién thong qua viéc chia 16p
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hoc thanh cac nhom nho (hodc vira) tién hanh giai
quyét van dé, thuc hién nhiém vu hoc tap dugc
dat ra cho tirng nhém va nhi€ém vu hoc tap chung
cua ca lop.

Phuong phap dong vai: La phuong phap day
hoc thong qua hinh thire dong kich, dién suét - sy
nhap tdm, hoa than ctia nguoi hoc vao nhitng nhan
vat cu thé va thé hién thai do, tu tudng, hanh vi img
XU cua nhitng nhan vat do, trén co s¢ do giup nguoi
hoc thuc hanh, trai nghi¢ém va rit ra nhitng bai hoc
nhan thirc va k¥ nang séng phu hop, tich cuc.

Phuong phap day hoc theo du an: La mdt hinh
thtirc day hoc, trong d6 nguoi hoc thuc hién mdt
nhi¢ém vu hoc tap phuc hop, gén vé6i thue tién, két
hop 1y thuyét véi thuc hanh, tu lyc lap ké hoach,
thuc hién va dénh gia két qua.

Phuong phap day hoc trai nghiém — hoc tap
trai nghiém sang tago: La hoat dong gido duc co
su dinh hudng t6 chirc ciia nha gido duc nham dat
duoc cac muc tiéu tiép can, tim hiéu, kham pha,
sang tao, lam chu tri thtc, k¥ ning va tmg dung
thuc hanh ctia nguoi hoc.

Bién phap d6i méi ndi dung giso duc, phat
trién k§ ning mém cho HSSV trong cic truwong
cao ding trén dia ban tinh Ngh¢ An

Xuat Pphat tir cac dac diém, dic trung cua nguoi
hoc va tim quan trong cua k¥ nang mém, xac dinh
hé thong k¥ ndng mém can gido duc, rén luyen va
phat trién cho HSSV tai cac trudng cao dang trén
dia ban tinh Nghé An hi¢n nay dugc chia thanh
ba nhom chinh, tap trung vao kha nang thich tng,
lam viéc hiéu qua va phat trién ban than trong moi
truong lam viéc thuc té.

Nhom ky ndng twong tdc va cfng tac. Day la
nhém k¥ nang cdt 161 gitp HSSV hoa nhap va lam
viéc hi¢u qua trong tap thé, dac biét quan trong
trong cac moi trudng san xuat, dich vu doi hoi su
phdi hop cao. Nhom k¥ ning niy bao gom:

K¥ ning giao tiép - tmg xir va dao dirc nghé
nghiép, k¥ nang lam viéc nhoém, k¥ nang giai
quyét xung dot.

K¥ ning giao tiép bao gém k¥ ning giao tiép
bang 10i: néi & rang, mach lac, sir dung ngdn
nglt chuyén nghi¢p phu hop VO’I m01 truong lam
viéc (phong hop, xudng san xuit, tiép xac khach
hang...).

K¥ ning ling nghe: Hiéu rd yéu cau tir cap trén,
d6ng nghiép va khach hang dé thuc hién cong viéc
chinh xdc, tranh sai sét trong quy trinh k¥ thuat,
hoat dong lao dong, san xuat, kinh doanh; Giao
tiép phi ngon ngir (khong 10i noéi): St dung anh
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mat, cir chi, thai do thé hién van hoa ung xu ton
trong va chuyén nghiép.

K§ ning hop tc, 1am viéc nhom: San sang chia
sé cong viéce, hd tro déng nghiép dé dat muc tiéu
chung ciia t6/doi. Giai quyét xung dot: Biét cach
trao d6i mang tinh xay dung khi ¢ bat dong, tap
trung vao van dé chtr khong phai ca nhan.

K¥ niang tmg xtr va dao dirc nghé nghiép: Thé
hién théi d chuyén nghiép, trung thuc va c6 trach
nhiém véi san phém, dich vu minh dam nhén, tao
ra va ton trong quy dinh chung cta doanh nghiép,
don vi, gilr gin ky luat lao dong.

Nhom ky nang qudn ly cong viéc va tw duy.
Day la nhom k¥ nang gitp HSSV cua cac co so
GDNN hoc tap, ren luyén, biét to chirc cong viée
khoa hoc, ting ning suat va giai quyét cac van dé
phat sinh trong qua trinh van hanh ky thuat, thuc
hién hoat dong, thao tac cu thé.

K¥ ning quan 1y thoi gian va 1ap ké hoach:
Biét cach uu tién cong viéc theo muc do khén
cap, quan trong (vi du: hoan thanh deadline, bao
tri thiét bi ding han).

Lap ké hoach cong Vlec hang ngay, hang tuan
mdt cach chi tiét va thu’c te

K¥ ning giai quyét van dé: Co niang lyc phan
tich nguyén nhan 15i va dé xuét giai phap k¥ thuat
kha thi; danh gia thong tin va dua ra quyét dinh
hop ly.

K§ ning thich tng va linh hoat: San sang hoc
hoi cong nghé, quy trinh mdi va chip nhan thay
ddi moi truong lam viée (vi du: chuyén ddi vi tri,
st dung may moc moi).

K¥ nang tu duy sang tao: Tim kiém cac phuong
phap lam viéc méi, hiéu qua hon dé cai tién quy
trinh san xuét, hodc dich vu.

Nhém ky néing tw phdt trién ban than: Nhom
k¥ nang nay dam bao HSSV c6 kha nang duy tri
viéc hoc tap va phat trién ban than trong sudt su
nghi¢p, cudc doi.

K¥ néng tu hoc, tu nghién ctru tai liéu chuyén
mon, cap nhat céc tiéu chuin ky thuat méi, san
sang tiép thu kién thirc va kinh nghiém tir cép
trén, ddng nghiép.

K¥ nang quan ly cam xtic va vuot qua cac ap
luc: Gilt binh tinh, th4i d§ chuyén nghiép dudi
ap lyc cong viéc hodc khi ddi mat voi su ¢b ky
thuat;Biét cach can béng cong vi¢c va cudc séng,
giam cang thang.

K¥ nédng lanh dao ban than: Xay dung hinh anh
ca nhan va sy ty tin trong giao tiép va cong viéc,
chu dong trong moi nhi¢ém vu dugc giao.
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1. KET LUAN

K¥ nang mém véi vai trd 1a nhan t6 hd tro, bu
dap va phat huy t6i da k¥ ning chuyén mén trong
moi truong lam viée thuc té. Doanh nghiép, nha
tuyén dung hién nay, nhat 1a & cac linh vuc san
xuét kinh doanh va dich vu, coi trong kha nang
giao tiép, 1am viéc nhom, quan 1y thoi gian, kiém
so4t cam xuc va giai quyét van dé cua tmg vién
dén tir cac truong dao tao nghé. Viéc gido duc,
phat trién k¥ ning mém mang lai ¥ nghia quan
trong cho HSSV cua cac co s¢ GDNN.

Hoc sinh sinh vién GDNN n6i chung va tai cac
truong cao diang & Nghé An ndi riéng, du ving
chuyén méon nhung nhin chung van con yéu vé
k¥ ning mém. Mot nguyén nhan quan trong ciia
han ché d6 dén tir phuong phap, ndi dung gido

duc, phat trién ki nang mém cho HSSV di lac
hau, chua phtt hop véi sy phat trién kinh té xa hoi,
khoa hoc cong nghé va nhu cau cia nguoi hoc.

Hoat dong gido duc, phat trién k§ ning mém
cho HSSV tai cac truong cao dang trén dia ban
tinh Nghé An thoi gian qua c¢6 nhiéu chuyén bién
tich cuc. Tuy vay, bén nhiing két qua dat duoc,
con boc 16 nhitng han ché vé phuong phap, noi
dung gido duc va phat trién kj ning mém cho
HSSV tai céc truong.

Trén co s& nghién ctru 1y ludn, phan tich
thuc trang cung cac dinh hudéng cia Pang va
nha nudc, can c6 cac bién phap d6i moi phuong
phap, n6i dung gido duc, phat trién k¥ nang mém
cho HSSV tai cac truong cao dang trén dia ban
tinh Ngh¢ An.

TAI LIEU THAM KHAO
Chi thi s6 21-CT/TW ngay 40 thang 05 niam 2023 cua By Chinh tri vé tiép tuc d6i méi, phat trién va nang cao chat lugng

GDNN dén nam 2030, tim nhin dén nim 2045.

Nghi quyét s6 29-NQ/TW (2013): Vin ban ¢t 16i vé déi moi cin ban, toan dién gido duc. Nghi quyét nhdn manh viéc:
"Tap trung day cach hoc, cach tw duy, tw hoc, hop tac, kha nang giao tiép va thich ung."

Luat Gigo duc; Luat Giao duc nghé nghiép.

Quyét dinh s6 1895/QD-TTg ngay 11/11/2021 ciia Thu twéng Chinh phu vé phé duyét Phé duyét Chuong trinh ting
cuong gido duc ly tudong cach mang, dao dirc, 16i séng va khoi ddy khat vong cong hién cho thanh nién, thiéu nién, nhi

dong giai doan 2021 - 2030.

Quyét dinh s6 123/QD-BLDTBXH ngay 31/01/2024 ciia Bo Lao dong Thuong binh va Xa hoi vé phé duyét Bé an "Dao
tao va phat trién k¥ nang mém cho thanh nién va HSSV gido duc nghé nghiép".
Luan vin thac si: Thuc trang gido duc k¥ ning song cho HSSV truong trung cip nghé Hau Giang, tinh Hau Giang. Nam

2016. Tac gia: Nguyén Hoai Phong.

Lu4n vian thac si: Nhu cau va thuc trang hoc tap k¥ nang mém cua HSSV Truong Pai hoc Khoa hoc, Dai hoc Hué hién

nay. Nam 2014. Tac gia: Nguyén Tu Hau.

Nhap mon vé k¥ nang sdng, Nxb Gido duc, tac gia; Huynh Van Son.
Ky yéu hoi thao khoa hoc gido duc dao dirc HSSV ¢ nudc ta, thyc trang va giai phap, Hoi Khoa hoc tam 1y - gido duc

Viét Nam.

Tai li¢u tap huén nang cao nang lyc cho doi ngii can bg, nha gido trong hoat dong giang day k¥ nang mém cho HSSV
tai cac co s gido duc nghe nghi¢p do B9 Gido duc va Pao tao to chuc nam 2025.
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