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Tom tiit: Trong boi canh dao tao dwoc ¢ Viét Nam dang mo réng vé quy mé va da dang héa mé hinh t6 chire, viéc tham
chiéu kinh nghiém tir mét s6 co s6 dao tao c6 y nghia thiét thuc doi véi cac truong dai hoc ngodi céng ldp. Nghién civu nay
nham phan tich kinh nghiém dao tao dwoc si tir mot s6 trieong dai hoc va rit ra ham y doi véi Truong Dai hoc Cong nghé
TPHCM (H UTECH). Nghién citu su dung phu’o’ng phdp phan tich, tong hop va so sanh cac tai lieu da dwoc cung cap, tap
trung vao cdu tric chmmg trinh, chudn dau ra, t6 chirc thiwe hanh — thiee 1ap, cdac yeu 16 anh hwang dén sw hai long ciia
nguwoi hoc va co ché bao dam chat lwong. Két qua cho thdy cdc kinh nghiém néi bat gom: thiét ké chwong trinh theo hwéng
chudn dau ra, tang cuong thanh phan thiee hanh va dwge lam sang, ciing cé hoat déng hé tro nguoi hoc, va sit dung phan
hoi cia sinh vién nhir mot can cie cai tién. Trén co sé do, nghién ciru dé xudt cac ham ¥ tham chiéu cho HUTECH trong
qua trinh hoan thién dao tao duwoc si.

Tir khéa: bdo dam chat lwong, chwong trinh dao tao, dao tao dwoc si, HUTECH, kinh nghiém dao tao.

EXPERIENCES IN PHARMACIST TRAINING FROM SEVERAL UNIVERSITIES:
IMPLICATIONS FOR HO CHI MINH CITY UNIVERSITY OF TECHNOLOGY

Abstract: In the context of the rapid expansion and diversification of pharmacy education in Vietnam, drawing on
experiences from selected universities is particularly meaningful for private higher education institutions. This study
aims to analyze selected experiences in pharmacist training and derive implications for Ho Chi Minh City University of
Technology (HUTECH). The study employs document analysis, synthesis, and comparative review based exclusively on the
materials provided, focusing on curriculum structure, learning outcomes, practical and internship organization, factors
affecting learner satisfaction, and quality assurance mechanisms. The findings indicate several notable practices, including
outcome-based curriculum design, stronger integration of practical and clinical pharmacy components, enhanced student
support services, and the use of student feedback as evidence for program improvement. Based on these findings, the
study proposes a set of reference implications for HUTECH in refining its pharmacist training program. The paper also

highlights the need for institution-specific evidence before making conclusive policy decisions.
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I. PAT VAN DPE

Giao duc duoc & Viét Nam da phat trién theo
hudng da dang hoa loai hinh dao tao, m¢ rong 16
trinh hoc tap va gia ting s6 luong co sd dao tao.
Vo va cong sy (2013) cho biét hé théng nay bao
gd6m nhiéu trinh d6 khac nhau, tir vin bang so cap,
trung cap, cao dang dén cir nhan, thac si, tién si va
cac van bang chuyén khoa; trong d6 BPharm 1a
van béng tdi thiéu dé duoc xem la duogc si co du tu
cach hanh nghé doc 1ap. Nghién ctru so sanh ctia
Baecker va cong su (2022) tiép tuc cho thiy dao
tao dugc ¢ Viét Nam khong chi phat trién ¢ khoi
cong lap ma con mo rong manh & khdi tu thuc, véi
quy mo sinh vién tai dai hoc tu thuc dugc ghi nhan
16n hon cong lap vao nam 2020.

Trong bdi canh d6, van dé khong con dimg &
viée t6 chirc tuyén sinh hay mé nganh, ma chuyén
sang nang luc duy tri chat luong chuong trinh,
hiéu qua t6 chirc day hoc, kha ning dap tmg chuan
dau ra va mirc d6 hai long ctia nguoi hoc. O nhém

12 | Tap 32 sb 04 ki 2 (thang 04/2026)

Phan bién: 09/03/2026

Duyét déng: 14/03/2026

truong ngoai cong lap tai thanh phd Ho Chi Minh
(TP.HCM), nghién ctru caa Tuyén va Bé (2022)
trén 400 sinh vién nganh Duogc tai bon truong,
g@)m DPai hoc Nguyén Tét Thanh, Pai hoc Quéc té
Héng Bang, Pai hoc Van Lang va Pai hoc Cong
nghé TP.HCM, cho thay long trung thanh cua
nguoi hoc chiu tac dong boi nhiéu nhan t6 khac
nhau, trong do chét luong dich vu, thong tin truyén
miéng, hinh anh truong hoc, hd tro tai chinh, chét
luong dao tao, su hai long va sy mong doi déu co
vai tro nhét dinh. Diéu niy ham y rang chat lugng
dao tao nganh Dugc can duoc nhin nhu mot ciu
trac da chiéu, trong d6 yéu té hoc thuat va yéu to
quan tri trai nghiém nguoi hoc cung ton tai.

Ttr cac cong trinh nghién ctru trude day, co thé
nhan thay ba huéng kinh nghiém ni bat: thi nhat,
kinh nghiém & cdp hé théng va so sanh qudc té vé
cAu tric chuong trinh, 19 trinh dao tao, thuc tap va
chuyén nganh hoa; thir hai, kinh nghiém cai tién
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chat luong theo hudng chuin dau ra, dio tao tin
chi va phan héi cyu sinh vién trong khdi strc khoe;
thir ba, kinh nghiém danh gia chat lugng dao tao
tor goc nhin sy hai long va long trung thanh ctua
ngudi hoc trong bdi canh dai hoc duoc Viét Nam.
Nhirng huéng nay di co sé dé hinh thanh mot bai
phan tich tong hop c6 tinh hoc thuat, huéng dén
viéc rat ra khung ham y cho HUTECH.

Trén co s& d6, muc tiéu cua bai viét 1a phan tich
kinh nghiém dao tao duoc si tir mot sd trudng dai
hoc va bdi canh dao tao lién quan trong bg tai licu
tir 46 dé xudt cac ham ¥ hoc thuat va quan tri c¢6 thé
tham chiéu cho HUTECH. Bai viét dong thoi tra 10
hai cau hoi: (1) Nhimng kinh nghiém ndi bat nao vé
cAu triic chuong trinh, t6 chirc day hoc va bao dam
chat lugng c6 thé rit ra tir cac tai liéu hién co (2)
Nhirng kinh nghiém do6 goi m¢ gi cho dinh hudng
hoan thién dao tao dugc si tai HUTECH trong diéu
kién chua c6 dit liéu truong-hop truc tiép?

IL. NQI DUNG NGHIEN CUU

2.1. Kinh nghiém vé ciu tric va 19 trinh dao
tao dugc si

Kinh nghiém tht nhét rat ra tir cac tai liéu la
chuong trinh dao tao duogc si can dugc thiét ké
theo 16 trinh rd rang, c6 phan tang kién thirc va
lién tuc gan véi thyc hanh nghé nghiép. Vo va
cong su (2013) cho théy trong h¢ théng Viét Nam,
BPharm kéo dai tdi thiéu 5 nam, gém hoc phén dai
cuong, co sO va duoc hoc, kém cac dot thuc tap
trong nhiéu bdi canh nghé nghiép. Sau cai cach
chuong trinh nam 2012, ngudi hoc c6 thé tiép can
mdt trong nam hudng chuyén nganh. Cau tric niy
cho phép vira bao dam nén tang chung, vira tao co
hoi phét trién dinh hudng nghé nghiép som.

So sanh v&i Buc, Baecker va cong su (2022)
cho thdy mot diém dang chi y: dao tao dugc &
Prc ¢6 cdu trac rat chit ché, gdm bdn hoc ky co
s0, bén hoc ky chinh va mot nam thuc hanh bat
budc sau giai doan dai hoc; trong khi mo hinh Viét
Nam duoc mo ta la thyc hanh héa cao hon ngay
trong thoi gian hoc nho sé lwong placements 16n
va kha ning chuyén nganh héa sém. Két qua so
sanh nay goi ra mot kinh nghiém quan trong: hiéu
qué dao tao duoc s khong nhit thiét chi phu thudc
vao thoi lugng dao tao, ma con phu thudc vao
cach phan bo gitra hoc phan nén tang, hoc phan
nghé nghiép, thuc hanh va giai doan chuyén sau.

T goc d6 tham chiéu cho HUTECH, kinh
nghiém nay ham ¥ rang néu mudn ting stc canh
tranh chuong trinh Dugc, trudng can quan tim
ddng thoi hai mat: mot 1a bao dam céu trac chuong
trinh du chic vé nén tang khoa hoc; hai 14 t6 chirc
cac giai doan thuc hanh, thuc tap va dinh hudng
chuyén nganh theo 10 trinh hop 1y.

2.2. Kinh nghiém vé thuc hanh, thuc tdp va
ting cuong thanh phan lam sang

Kinh nghiém tht hai 1a dao tao duoc si can
tang cuong tinh thyc hanh va phat trién chiéu sau
dugc 1am sang. Vo va cong sy (2013) cho thay
placements trong chuong trinh dugc Viét Nam
dién ra tai cong déng, bénh vién, doanh nghi¢p,
co quan quan 1y duoc va trung tim kiém nghiém.
O chuong trinh BPharm cai cach, sau giai doan
hoc chung va thuc tip ban dau, ngudi hoc tiép
tuc cac dot thuc tdp chuyén biét theo dinh hudng
nghé nghiép. Baecker va cong su (2022) ciing
nhin manh rang day 1a diém khién dao tao duoc
0 Viét Nam duong nhu mang tinh thyc hanh cao
hon mo hinh Buec.

Cuing véi d6, c hai tai liéu déu chi ra xu huéng
tang cuong vi thé cua duoc 1am sang. Vo va cong
su (2013) ghi nhan réng dao tao dugc ¢ Viét Nam
van con thién vé san pham va duoc 1am sang chua
dugc quan tAm tuong xting; song cai cach chuong
trinh nam 2012 d3 yéu cau ting ti trong thanh phan
1am sang. Baecker va cong su (2022) x4c nhan riang
ca Puic va Viét Nam déu dang nd lyc nang vai tro
ctia 1am sang va mdi quan hé v&i ngudi bénh trong
chuong trinh dao tao dugc. Didu nay phan anh
mot yéu cau dao tao hién dai: dugc si khong chi la
ngudi nam tri thirc vé thude, ma con phai c6 ning
luc thuc hanh, tu vin va tham gia cham soc dugc.

Déi véi HUTECH, bai hoc ¢6 thé tham chiéu
la tang cuong mang ludi thuc tap va thiét ké cac
hoc phan hodc mé-dun cho phép ngudi hoc tiép
c4n sdm hon v&i méi trudng bénh vién, nha thude,
doanh nghiép va co sé kiém nghiém; dong thoi
16ng ghép manh hon ndi dung dugc 1am sang va
giao tiép v&i nguodi bénh.

2.3. Kinh nghié¢m vé chuin diu ra, OBE va
lién két day hoc - danh gia

Kinh nghi¢m thur ba 1a chuong trinh dao tao
can chuyén tir logic “day nhiing gi nha truong
c6” sang logic “td chirc hoc tap dé dat chuan dau
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ra”. Huong va Tuan (2025) chi ra raing OBE nhin
manh vai trd trung tdm cta chuan dau ra, tir d6
thiét ké hoat dong day hoc, phuong phap danh gia
va co ché phan hoi. Trong bai viét nay, tac gia
cling cho thay kinh nghiém ra soat chuong trinh
theo bon dé muc 1én: muc tiéu dao tao, chuin dau
ra, t chtrc day hoc - phuwong phap giang day, va
phuong phap kiém tra - danh gia. O cép do thuc
tién, nam hoc 2023 - 2024 truong da ra soat toan
b chuong trinh va cép nhat cac chuong trinh dai
hoc hudng t6i kiém dinh chat luong.

Mac du nghién ctru trén thugc nganh Y khoa,
khong phai Dugc, nhung ham lugng phuong phap
luan ctia nd c6 gia tri tham chiéu 16 rét cho dao tao
duoc si. Cot 16i ciia OBE & day khong nam & tén
goi, ma & co ché lién két xay dung chuin déu ra,
cu thé hoa chi bao, thiét ké chudi day - hoc - danh
gia va phan hdi cai tién. Trong dao tao dugc, dic
biét & truong ngoai cong lap, co ché nay co thé
gitip chuong trinh minh bach hon, dé& kiém dinh
hon va dé déi thoai hon vé6i nha tuyén dung, cuu
sinh vién va co so thuc hanh.

V61 HUTECH, kinh nghiém OBE goi m¢ it
nhét ba dinh huodng: ra soat lai chuan dau ra nganh
Duoc theo céu tric nang luc; xay dyng ma tran
lién két chuan dau ra - hoc phan - danh gia; va
chudn hoa phan hoi cai tién sau danh gia.

2.4. Kinh nghiém tir dao tao tin chi va phan
hdi cyu sinh vién

Kinh nghiém thi tu 1a cai tién phwong thirc to
chitc dao tao can duoc ddi chiéu véi cam nhan
ctia cyu sinh vién sau tot nghiép. Pham va cong
su (2022), trong nghién ctu ban can thi€p ¢ Dai
hoc Y Dugc TP.HCM, cho thiy nhém dao tao theo
tin chi dugc cuu sinh vién ddnh gia cao hon dang
ké nhom nién ché & cac linh vuc kién thic chuyén
mon, thai do tich cuc, k§ ning nghé nghiép, ky
nang mém, ky ning phat trién nghé nghiép va
mirc déng gop chung cua chwong trinh déi voi
phat trién nghé nghiép. M6 hinh hdi quy cho thay
hinh thurc dao tao c6 tuong quan thuan véi danh
gia cua cyu sinh vién, voi hé s6 hoi quy 0,68 va R?
hiéu chinh 1a 0,23.

Y nghia ctia kinh nghiém nay ndm & chd: chat
luong chuong trinh khong nén chi dugc danh gia
trong luc ngudi hoc con dang hoc, ma can duogc
kiém chung sau tbt nghiép, khi cyu sinh vién da
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c6 trai nghiém nghé nghiép va c6 kha ning phan
anh murc dg hitu ich thyc su cua chuong trinh. Du
nghién ctu dugc thyc hién trén nganh HO sinh,
bai hoc vé viéc st dung phan hdi cyu sinh vién
nhu mot kénh bao dam chét lugng 14 hoan toan c6
thé tham khao cho nganh Dugc.

Pbi voi HUTECH, diéu nay goi y nén thiét 1ap
co ché khao sat cyu sinh vién nganh Dugc theo
chu ky, tap trung vao mtrc d¢ dap ung cua chuong
trinh ddi v6i cong viéc, k¥ nang chuyén mén, k§
ning mém va kha ning thich ing voi méi trudng
thuc hanh.

2.5. Kinh nghiém vé cac yéu t6 anh huéng dén
su hai long va long trung thanh cia ngudi hoc

Kinh nghiém thtr ndm 1a chét lugng dao tao
duoc si can duoc quan tri nhu mot cAu tric nhiéu
thanh t6 chir khong phai chi 1a chwong trinh hoc.
0 Truong Pai hoc Thanh P06, Phan va cong su
(2024) ghi nhan murc hai long chung cua sinh vién
nam cudi nganh Dugc 1a 3,89/5; bon yéu td anh
huong gdm hoat dong hd tro ngudi hoc, chuong
trinh dao tao, co s vat chat va doi ngii giang vién,
trong d6 hoat dong hd tro nguoi hoc cé hé s6 beta
16n nhét (0,516), tiép dén 1a chuong trinh dao tao
(0,434), co s vat chat (0,378) va doi ngil giang
vién (0,315). EFA cubi cung rat con 32 bién thudc
bdn nhan t6 voi phuong sai trich 74,431%. Diéu
nay cho thiy trong bdi canh dai hoc tu thuc dao
tao Duoc, trai nghiém hd trg nguoi hoc khong
phai yéu t6 phy, ma 1a nhan t6 tic dong manh nhat
dén su hai 1ong.

Bai nghién ctru xay dung va chuan hoa bo cong
cu tai cung bdi canh Thanh D6 cling cing cb két
ludn trén khi xdy dung thanh cong bd cong cu bon
nhan t§ va 32 bién, gé)m hoat dong hd tro nguoi
hoc, chuong trinh dao tao, co s¢ vat chét va doi ngll
giang vién, véi Cronbach’s Alpha tong 0,977. Du
bai bao ndy c6 mot diém chwa théng nhat gitra phan
tom tat/két qua va mo ta dbi tuong khao sat trong
phan phuong phap, két qua vé céu tric thang do
van c6 gia tri nhu mot kinh nghiém phuong phap
luan cho viéc thiét ké cong cu danh gia dinh ky chét
lugng dao tao nganh Dugc ¢ truong tu thuyc.

O cép d6 sau dai hoc, Thang va cong su (2025)
cho thdy tai Ha Noi, mac hai long chung cua
hoc vién dugc sau dai hoc & HUP dat 4,49/5.
Sau EFA, bbn nhan t§ chinh gom Support and
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Evaluation, Training Organization, Facilities and
Library, Lecturers and Curriculum; trong d6 Support
and Evaluation c6 tac dong manh nhét (B=0,475),
tiép theo 1a Training Organization, Facilities and
Library, va Lecturers and Curriculum. Cac muyc c6
diém thap hon twong ddi 1a hé thong s6, hd trg cong
nghé thong tin, phat trién nang luc hoc tap sudt doi,
cau trac chuong trinh va lich hoc. Phat hién nay cho
thdy ngay ca ¢ mot truong dai hoc duoc hang dau,
chat lugng trai nghiém van phuy thudc dang ké vao
ha tz‘ing s6, thu vién dién tir va td chirc dao tao, chir
khong chi vao gidng vién hay ndi dung chuyén mon.

Trong bdi canh cac trudng ngodi cong lap tai
TPHCM, trong d6 c¢6 HUTECH, Tuyén va Bé
(2022) cung cap mot lat cat khac: cac yéu to tac
dong dén long trung thanh cua sinh vién Duoc.
Nghién ctru cho thdy hd tro tai chinh duoc ngudi
hoc danh gi4 1a nhan t quan trong nhat vé mat cam
nhan (mean = 4,62), tiép dén 14 hinh anh truong hoc
(4,13) va quéc té hoa (4,00). Tuy nhién, & cip d6 md
hinh SEM, chét lugng dich vu lai 13 yéu t6 tic dong
manh nhat dén su hai 1ong (B = 0,299), tiép theo
1a thong tin truyén miéng (0,224), hinh anh truong
hoc (0,216), hd tro tai chinh (0,166) va chat lugng
dao tao (0,141). Ddi v6i long trung thanh, sy mong
doi co tac dong truc tiép manh nhét (B = 0,348), ké
dén 13 su hai long (0,291) va hinh anh truong hoc
(0,211); dong thoi quc té hoa khong co anh huong
¢6 ¥ nghia dén sy hai long. Nghién ctru cling cho
thay hau nhu khong c6 khac biét dang ké trong danh
gia cac nhan td gitra bon trudng trong mau.

D6i v6i HUTECH, két qua trén c¢6 y nghia
ddc biét vi trudng nam trong chinh mau nghién
ctru. Du khong c6 s liéu tach riéng, viéc hau nhu
khong co su khac biét giita bon truong cho phép
coi cac nhan té néi trén 1a mot tap hop goi y ¢ gia
tri tham chiéu ban diu cho HUTECH. Néi cach
khac, néu HUTECH muén cing ¢ chét luong dao
tao Duoc va ting stirc hdp dan cua chwong trinh,
truong kho co thé bo qua dong thoi bén nhom van
dé: chat luong dich vu hoc tap, co ché hd tro tai
chinh, hinh dnh hoc thuat ctia nha truong va quan
tri sw mong doi cua nguoi hoc.

1. KET LUAN

Két qua tong hop cho thiy kinh nghiém dao
tao dugc si tir cac tai liéu hoi tu quanh bon truc
16n. Truc thir nhét 14 cdu tric chuong trinh. Tir

gido duc dugc Viét Nam, so sanh Buc - Viét Nam
va bai viét OBE trong khdi stc khoe, ¢ thé thiy
mdt chuong trinh manh phai giai quyét dong thoi
ba yéu cau: nén tang khoa hoc, thuc hanh nghé
nghiép va chuin dau ra do ludng duoc. Néu chi
nhin vao tri thic 1y thuyét ma thiéu thyc hanh,
chuong trinh khé thich tng véi yéu cau nghé
nghiép; nguoc lai, néu chi thién vé thuc hanh ma
thiéu cdu tric chuan dau ra va logic ndi dung, chat
lugng hoc thuat cling kho duoc bao dam.

Truc tht hai 13 ting cudng thanh phan lam
sang va moi truong thuc hanh. Pay 1a két qua nhat
quan gitra Vo va cdng su (2013) voi Baecker va
cong sy (2022). Viéc ca Vi¢t Nam va Duc cung
day manh vai tro cta duge 14m sang cho thiy ddy
khong phai lya chon cuc bo ma la xu thé phat trién
ctia ddo tao duoc si trong bdi canh ngudi duoc si
ngay cang gin véi chdm soc nguoi bénh, an toan
ding thude va tu van diéu tri. Ham y cho HUTECH
vi vay khong chi 14 ting s6 gio thuc hanh, ma con la
t6 chure lai cau trac trai nghi¢m thyuc hanh dé nguoi
hoc di tir quan sat nghé nghiép, thao tac ky thuat, dén
tu duy 1am sang va giao tiép voi ngudi bénh.

Truc thtr ba 1a quan tri chat luong tir goc nhin
ngudi hoc. Céc két qua & Thanh D6, HUP va nhom
bbn trudng ngoai cong lap TPHCM cing khang
dinh rang sy hai 10ng va long trung thanh khong chi
duoc quyét dinh bdi ndi dung hoc thuat, ma con béi
cach nha truong to chirc hd trg ngudi hoc, dich vu
hoc tap, ha ting thu vién va hé thong sb, phong cach
lam viéc cua bd may quan ly, cling nhu hinh anh
truong hoc va chinh sach tai chinh. Noi cach khéac,
chét luong dao tao dugc si trong bdi canh hién nay
1a chat lugng hé sinh thai hoc tap, chit khong thuan
tay 14 chat luong bai giang. Pay 1a mot chuyén dich
quan niém quan trong ddi véi cac truong tu thyc.

Truc thtr tu 1a co ché phan hoi va cai tién lién
tuc. Bai vé dao tao tin chi & UMP va bai vé OBE
¢ Pham Ngoc Thach déu cho théy chuong trinh
khong thé duge xem 1a ¢d dinh. N6 can duoc ra
soat trén co sO phan hoi cua nguoi hoc, cyu sinh
vién va yéu cau x3 hoi, déng thoi lién tuc diéu
chinh muc tiéu, chuan déu ra, to chirc day hoc va
danh gia. D6i véi dao tao dugc si, day 1a mot yéu
cau cang rd vi nghé nghiép chiu tic dong manh
ctia thay d6i cong nghé, chuan chuyén mén va boi
canh cham soc strc khoe.
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Tr cac truc trén, mot s6 ham y tham chiéu cho
HUTECH c6 thé duoc rat ra & mac dd hoc thuat
than trong. Thi nhéat, can dat viéc ra soat chuong
trinh Duoc trong khung OBE, bao dam lién két
chuan dau ra - hoc phan - danh gia. Th hai, can
chu trong hon chiéu sau thuc hanh va duoc lﬁm
sang thong qua mang ludi placement dugc cau
trac ro. Thir ba, can xem ho tro nguoi hoc, ha tang
so, thu vién va dich vu hoc tép 1a cau phan cdt 16i
ctia chét luong dao tao. Thir tu, can xay dung co
ché khao sat dinh ky dbi véi sinh vién dang hoc
va cyu sinh vién. Tuy nhién, moi ham y trén moi
dimg & mirc tham chiéu tir bang chimg gan gui vé
loai hinh va béi canh; chung chua thay thé dugc
bang chimg truong-hop truc tiép tai HUTECH.

Bai viét ciing c6 nhimng diém manh va han
ché cin néu rd. Piém manh 1a toan bo phan tich
déu dua trén bo tai liéu ngudi dung cung cép,
bao quat nhiéu cdp do: hé thdng, so sanh qudc
té, trudng chuyén duge, trudng tu thuc va nhom
trudng ngoai cong 1ap. Han ché 16n nhat 1a thiéu
dir liéu truc tiép vé HUTECH; thiéu protocol
téng hop tai li€u; va mot sb tai licu khong dé)ng
nhat hoan toan vé d6i tuong, thiét ké, tham chi
c¢6 chd chua théng nhit trong mé ta mau nghién
ciru. Vi vay, bai viét phu hop hon véi tu cach
ban thao hoc thuat nén tang cho mot nghién ctru
sau hon, hon 1a mot nghién ctru két luan dat diém
vé HUTECH.
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