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UNG DUNG CHUYEN POI SO TRONG CONG TAC GIANG DAY
TAI KHOA CO BAN - NGOAI NGU TRUONG CAO PANG KINH TE - KY THUAT
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Tom tit: Cong nghé s6 dang tham nhdp vao moi khia canh trong cudc song ciia con nguoi va do tinh chat thay doi ciia
né, diéu quan trong la phdi suy nght vé nang liwc s6 ma chiing ta ¢é, lam thé ndo nhitng kha ndng nay cé thé giiip chiing ta
trong nhitng tinh huéng khdc nhau va dwoc phat trién hon nita. Mot s6 tmg dung chuyén doi sé hiéu qua ciing nhie phwong
cdch ma cdc giang vién khoa Co ban - Ngoai ngir truong Cao dang Kinh té - Ky thudt Thanh phé Ho Chi Minh dang dp
dung trién khai trong cong tac giang day tai khoa.
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APPLICATION OF DIGITAL TRANSFORMATION IN TEACHING
AT THE FACULTY OF BASIC - FOREIGN LANGUAGES OF HOTEC

Abstract: Digital technology is infiltrating every aspect of human life, and due to its changing nature, it is important
to think about the digital capabilities that we have, how these abilities can help us in different situations, and be further
developed. Some effective digital transformation applications as well as methods that lecturers of the Faculty of Basic -

Foreign Languages of the HOTEC are applying and implementing in teaching at the faculty.
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I. PAT VAN PE

Gido duc khong ngimg thay d6i va phat trién
trong thoi dai cong nghi¢p hoa hién dai hoa cua xa
hoi, va mdt trong nhu’ng yeu t6 chlnh dang rat tha
vi hién nay 13 su chuyén d6i sb. Véi su pho bién
ctia cong nghé thong tin, cac tmg dung chuyén doi
s6 trong gido duc dd mo ra canh ctra cho nhiéu co
hoi moi trong viéc cai thi€n qua trinh hoc tap va
glang day cua ngum day 1an ngudi hoc. Ung dung
chuyén doi sé trong day hoc truc tuyén ¢ Viét
Nam dang mo ra canh ctura cho viéc hoc moé rong,
cho phép ngudi hoc tiép can vao cac khoa hoc va
tai li¢u hoc tap tur cac td chirc gido duc trén toan
thé giéi. Pidu nay khoéng chi mé rong pham vi
kién thtrc ciia ho ma con tao diéu kién cho ho hiéu
biét va tim hiéu vé cac nén vin hoa va ng6n ngi
khac nhau. Chinh vi vy ma trong bai viét nay, tac
gia s& dé cap dén “Ung dung chuyén dbi sd trong
cong tac giang day tai khoa Co ban - Ngoai Ngir
Trudng Cao dang Kinh té - K§ thuat Thanh ph
Ho Chi Minh”.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém chuyén déi s6 va niing hrc s6

Chuyén dbi sb 1a qua trinh Gng dung cong
nghé s6 vao toan bd hoat dong cua td chirc, doanh
nghiép va doi séng xa hoi nham thay doi can ban
phuong thire van hanh, quan 1y va cung cép dich
vu. Day khong chi 1a viéc s6 hoa dir liéu hay st
dung phan mém, ma con bao gom sy d6i mai vé
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tu duy, mo hinh kinh doanh va céach thtrc tao ra
gia tri. Thong qua chuyén doi sb, cac hoat dong
truyén thong duogc tdi wu hoa, giup nang cao hiéu
qua, giam chi phi va cai thi¢n trai nghi¢m nguoi
dung. Dong thoi, qué trinh nay con mo ra co hoi
phat trién cac san phém, dich vu méi dya trén nén
tang cong nghé. Trong bdi canh cach mang cong
nghiép 4.0, chuyén dbi s6 tré thanh xu hudng tat
yéu, gop phan thic diy ting trudng kinh té, nang
cao nang luc canh tranh va hién dai hoa xa hoi.

O cép do ca nhén ning luc sé 1a kha ning
trang bi cho ai do song, hoc tap va lam viéc trong
x4 hoi k¥ thuat s6. O cip do to chirc, chung ta can
nhin xa hon nang luc ctia cac ca nhan va xem xét
murc d0 ma van hoa, co sé ha tﬁng ctia mot td chirc
6 thé hd tro va thic déy cac hoat dong k¥ thuat
s6. Noi mot cach d& hiéu, nang luc s6 1a kha ning
hiéu biét, sir dung va tdn dung coéng nghé thong
tin va truyén thong dé hoan thanh cac nhiém vu
va muc tiéu ca nhan, nghé nghiép va tao ra gia
tri cho xa hoi. N6 bao gém mot loat cac ky nang,
tir co ban nhu str dung may tinh va internet dén
nang cao nhu lap trinh, phan tich dir li€u, tri tué
nhan tao (AI), hoc may va cic cong nghé sb tién
tién khac dé niam bét thong tin, hiéu biét va dua
ra quyét dinh thong minh. Nang luc sb ngdy cang
tré nén quan trong trong thé gii ngay nay, noi ma
cong nghé dugc sir dung trong moi khia canh cua
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cudc séng. Piu quan trong cua niang lyc s6 1a su
lién tuc va linh hoat trong viéc hoc hdi, thich nghi
v6i su thay doi trong cong ngh¢ va moi truong
kinh doanh. Bit ki mot ca nhén, t6 chtrc ndo ciing
can phai c¢6 nhiéu ky ning sé dé canh tranh va
phat trién trong thoi dai s6 hoa ngay nay.

2.2. Phén loai khung niing luc s6

Khung ning luc sé cia UNESCO 1a mot khudn
kho toan dién mé ta cac k¥ nang va kién thic can
thiét dé sir dung cong nghé sé mot cach hiéu qua,
an toan trong thoi dai cong nghé thong tin bung
nd. Khung nang luc s6 cua Hoi dong Thu thu Dai
hoc Uc (CAUL) (2020) 13 mot to chirc phi loi
nhuan dai dién cho cac thu vién cua cac truong dai
hoc tai Uc T6 chirc nay da phét trién mot khung
nang luc sd dé minh hoa cac ky nang va hiéu blet
ma sinh vién can phai c6 trong moi trudong 5O
hoa ngay nay. Khung ning luc s ciia Hoi dong
Chau Au (EC), hay DigComp (European Digital
Competence Framework for Citizens), 1a mot mo
hinh tham chiéu mé ta cac k¥ ning va ning lyc
can thiét dé str dung cong nghé sé mot cach hiéu
qua, ¢ trach nhiém trong boi canh hoc tap, lam
viéc va tham gia xa hoi.

7 nhém nang lyc s6 tai Viét Nam: (1) Van hanh
thiét bi va phan mém (2) Nang lyc thong tin va
dur liéu; (3) Giao tlep va hgp tac trong moi truong
sO; (4) Sang tao nodi dung sd; (5) An ninh va an
toan trén khong gian mang; (6) Hoc tap va phat
trién ky nang s6 va (7) Nang luc s6 lién quan dén
nghé nghiép

2.3. Ung dung nang lyc s6 va thm quan
trong cua ning luc so hién nay

Thir nhdt, vmg dung néng e s6 trong cong viéc

Nho tung dung cong nghé sd, cac tac vu thu
cong duoc tu dong hoa, thong tin dugc chia sé
dé dang va dir liéu dugc phan tich higu qua, gitp
t01 uu hoa quy trinh va dua ra quyet dinh sang
sudt. Mot sd Umg dung cua nang lyc so trong cong
viéc phai ké dén nhu: Tu dong hoa céac cong vige
lap di lap lai, giai phong thoi gian cho nguoi lao
dong tap trung vao nhitng nhiém vu sang tao va
mang tinh chién lugc hon. Két nbi va cOng tac
hiéu qua v6i ddng nghiép, khach hang va d6i tac
thong qua cac cong cu nhu email, tin nhén tuc thi,
hoi nghi truyén hinh,... Truy cap va xu 1y thong
tin nhanh chong va h1eu qua thong qua cac cong
cu tim kiém, co s0 dir ligu va phan mém phén tich
dir liéu. Giai quyét van d& hiéu qua hon bang cach
st dung cac cong cyu md phong, phan tich dir li¢u
va tri tu¢ nhan tao. Hoc tp va phat trién lién tuc
thong qua céac khoa hoc truc tuyén, hoi thao trén
web va cac ngudn tai nguyén ky thuat sé doi dao
trén cac phuong tién mang xa hoi.

Thit hai, ttng dung ndng lwc s6 trong gido duc

Ning luc s6 ciing dong vai trd quan trong trong
gido duc, gitip nang cao chat luong giang day va
hoc tap. Mot $6 ung dung cu thé bao gé)m: Canhan
hoéa vi¢e hoc tap b.':ing cach cung cép cho hoc sinh
cac bai giang va tai liéu pht hop voi nhu cau, kha
nang cua tung nguoi. Tang cudng tuong tac gitra
gido vién va hoc sinh, cling nhu gitta hoc sinh voi
nhau théng qua céc coéng cu hoc tap tryc tuyén
va cac hoat dong twong tic. Mé rong co hoi tiép
can giao duc cho hoc sinh ¢ cac vung sau vung
xa hodc nhimg hoc sinh ¢6 hoan canh kho khan.
Gitp hoc sinh phat trién cac ky nang thé ky 21
nhu tu duy phan bién, giai quyét van dé, sang tao,
hop tac,... Chuan bi cho tuong lai bang cach trang
bi cho ho nhitng k¥ nang can thiét dé thanh cong
trong moi truong lam viée hién dai.

Thit ba, tam quan trong ciia ning liec s6 hién nay

Trong bdi canh cach mang cong nghi¢p 4.0
dang dlen ra manh mé¢, nang luc s0 tré thanh mat
yéu t then chét ddi voi mdi ca nhan. Trude hét,
nang luc sb giup nang cao hiéu qua cong viéc va
hoc tap thong qua viéc st dung thanh thao cac
cong cu cdng nghé, phan mém quan ly, nén tang
hoc tryc tuyén, tir do tiét kiém thoi gian va tang
ning suat. Bén canh do, viéc s¢ hiru k§ ning sb
con mo rong co hoi nghé nghiép khi thi truong
lao dong ngay cang uu tién nhitng nguoi c6 kha
nang thich ing véi moi truong lam viée s6 hoa,
ddc biét trong cac linh vuc nhu cong ngh¢ thong
tin, marketing s6 hay thuong mai dién tr. Khong
chi dung lai ¢ d6, nang lyc s con giup c4 nhan
tham gia sdu hon vao nén kinh té s6, noi cac hoat
dong mua ban, giao dich, 1am viéc va sang tao gia
trj déu dién ra trén moi truong truc tuyén. Dong
thoi, viéc ing dung cong nghé sb trong doi song
hing ngay nhu thanh todn dién tur, y té tryc tuyén
hay giai tri s6 cling gop phan nang cao chat luong
cudc song, mang lai sy tién loi va linh hoat. Cu01
cung, khi moi ca nhén déu co ning luc sb tot, ho
s€ tr¢ thanh nhimng mit xich quan trong trong qua
trinh thiic day cong cudc chuyén d6i so qudc gia,
g6p phan xay dung mot xa hoi hién dai, nang dong
va phat trién bén ving.

Thit tw, cach phat trién nang lic s6

Dé phat trién nang luc s6 mot cach toan dién
trong bdi canh hién nay, mdi ca nhan can cha
trong nhiéu khia canh khac nhau. Trudc hét viéc
nang cao ky nang st dung thlet bi va phin mém la
nén tang quan trong, bao gém kha ning s dung
may tinh, dién thoai thong minh, cling nhu cac
mg dung vin phong va cong cu truc tuyén phuc
vu hoc tap, lam viéc. Tiép do, can rén luyén kha
nang khai thac thong tin va dir liéu mdt cach hiéu
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qua, biét tim kiém, chon loc, danh gia do tin cay
ctia ngudn thong tin va sir dung dir liéu mot cach
hop ly. Bén canh do, ky nang giao tlep va hop tac
trong mdi truong sb ciing rat can thiét, thé hién
qua vi¢c su dung email, mang xa hoi, céac nén
tang hop truc tuyén dé trao doi, 1am viéc nhom
mot cach hi€u qua va chuyén nghiép. Mot yéu to
khong thé thiéu 13 ¥ thirc vé an toan va an ninh sb,
bao gdm viéc bao vé thong tin cd nhan, su dung
mat khau an toan, nhan dién cac nguy co nhu lira
dao truc tuyén hay mi doc. Ngoai ra, viéc sang
tao ndi dung s6 nhu viét bai, thiét ké hinh anh, san
Xudt video hay xay dung ndi dung trén cac nén
tang sO giup ca nhan khang dinh gid tri va tang
kha ning canh tranh. Cubi ciung, mdi ngudi can
duy tri tinh than hoc tip subt doi, thuong xuyén
cap nhat kién thirc, k¥ ning sé mai dé thich ing
v6i su thay doi nhanh chong ctia cong nghé, tir d6
nang cao ning luc ban than va dap ung yéu cau
cua xa hoi hién dai.

2.4. Bbi canh chuyén doi s6 va nhu ciu vé
niing lue s6 tai khoa Co ban - Ngoai ngir truong
Cao dang Kinh té - K§ thuat Thanh phé Ho
Chi Minh

Trong gido duc, cac ing dung chuyen d6i sb
co thé bao gdm céc nén tang hoc truc tuyén, phan
mém quan 1y hoc tip, cong cu twong tac giita giao
vién va nguoi hoc, cling nhu cac ung dung di
dong dé ho trg viéc hoc tap tir xa. Muc ti€u cua
mg dung chuyén doi so trong gido duc 1a tao ra
mot mdi truong linh hoat, hi€u qua va tlet kiém
thoi gian. Bang cach s dung cong nghé¢ s6, ngudi
day va ngudi hoc ¢6 thé toi uu hoa quy trinh hoc
tap, ting cuong sy tuong tac va két ndi véi nhau,
cling nhu cung cap thong tin va két qua mot cach
nhanh chong va chinh xéc.

Hiéu dugc yéu cau cap thiét nay nén trong nim
hoc 2023-2024 Ban giam hi¢u nha truong cung
lanh dao khoa Co Ban - Ngoai Ngir da két hop
voi giang vién cua khoa thuc hién nhiém vu trong
tam cua Nghién ctru khoa hoc trong giang vién,
hdi thao trong sinh vién 1a van dung cac ung dung
chuyén dbi s6 vao moi trudng hoc tap, ngodi ra
Giang vién khoa con hoan thién viéc xay dung bai
giang tryc tuyén 3 mén hoc: Tiéng Anh 1, Tiéng
Anh 2 va Ngit am hoc va dua vao ap dung trong
nam hoc 2024-2025.

24.1. Két qua cvia viéc dp dung cdc vimg dung truec
tuyén vao viéc thlet ké cac hoat dong glang day

Mot trong s6 nhiing cach tiép can mdi ma giang
vién khoa Co Ban - Ngoai Ngit st dung dé gitip
cho vi¢c hoc cua nguoi hoc hi€u qua hon do la
su dung game hd tro cho viéc hoc. Cac ung dung
nhu: BLOOKET, QUIZLET, BAAMBOOZLE,
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QUIZIZZ, KAHOOT, ... l1a nhiing cong cu gido
duc duoc game hoa dé thu hut va duy tri himg thu
hoc tap cho hoc sinh sinh vién ¢ muc tdi da. Cac
nén tang hoc online nay cho phép giang vién khoa
Co Bén - Ngoai Ngit t6 chrc tro choi, giao bai tap
vé nha theo cach sang tao nham thu hut su cha y
ctia hoc sinh sinh vién, truyén cam hing tim toi
kién thiac méi & nguoi hoc. Tur do, hoc sinh sinh
vién s& c6 thé d& dang tiép thu va st dung duoc
Tiéng Anh mot cach chii dong va tich cuc nhat.

Céac bd tro choi nay s€ dugc st dung dé két
ndi vai kién thire hoc sinh sinh vién da duge hoc
trén 16p, dugce ap dung trong viéc tu luyén tap, tu
thue hanh thong qua céc tro choi sau gio 1én 16p.
Va di nhién, tit ca nhitng hoat dong trén cac nén
tang nay déu duoc quan 1y va giam sat boi nguoi
day vé: gi61 han thoi gian hoan thanh tro choi, ndi
dung hién thi, va két qua. ..

Ca nguoi day va nguoi hoe déu nhan thdy duoc
nhiing loi ich cia viéc ap dung cac ung dung
game vao giang day va hoc tap: Tbi da hoa tuong
tac trong 16p hoc, tao su lién két gitra cac hoc sinh
sinh vién trong 16p hoc; Gitip nguoi hoc cing ¢b
tir vung va khai niém da hoc trong 16p bang cach
nh¢ lai mot cach chu dong trong khi tham gia vao
tro choi d6 vui day canh tranh; Tro choi hoc tap
déy vui nhon, nhip d0 nhanh va dugc yéu thich;
Pua yéu td hop tac, ganh dua vao viéc 6n tap,
khién hoat dong tré nén hap dan va dugc tiy bién
vGi ndi dung bai hoc; Nhiéu ngudn tham khao,
khong tén phi, thyc hién bat ctr luc nao mong
muon; Bién phap hiru hiéu dé giup viéc 6n bai cua
hoc sinh sinh vién va kiém tra bai cii ciia giang
vién; Thao tdc khong qua phuc tap, phu hop véi
nhiéu d6i tugng nguoi hoc, 1 set tro choi ¢6 thé
ra nhiéu dang; Céac nén tang, trang web gido duc
chuyén dung, thong dung nhat hién nay, c6 so hitu
giao dién than thién va dé thuong; HO trg, lam
moi phuong phap giang day va tiép can bai hoc
cia nguoi ding mot cach nhanh chéng dé dang;
C6 nhiéu thiét 1ap cung voi ché do choi game da
dang dé phuc vu nhu cau st dung cua giang vién
va ca hoc sinh sinh vién; Hoc thém kién thirc méi
mot cach chi dong ma khong hé nham chén, vira
hoc vira choi mot cach hi¢u qua.

2.4.2. Két qua cua viéc xdy dung bai giang
triee tuyén cia 3 mén hoc va dwa vao dp dung
trong nam hoc 2024-2025

Trong hai thang 7 va 8 ndm 2024, giang vién
khoa Co ban - Ngoai ngit duoc chia lam 3 to dé
thuc hién nhiém vu nghién ctru dé cuong chi tiét
mon hoc va tai li€u giang day, lva chon ndi dung
dé xay dung bai giang truc tuyén chiém 20% noi
dung mon hoc. Cac hoat dong hdi y chuyén mon
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ctia mdi to duoc thuc hién 3 1an voi su tham gia
gop v cua lanh dao khoa va day du tat ca giang
vién trong khoa. Mbi bai glang tryc tuyén duoc
thiét ké ding trong tdm voi ndi dung trong gido
trinh, ndi dung kién thirc dugc trinh bay rd rang,
¢6 dua vi du minh hoa cu thé. Ngudi hoc dé tiép
can va duoc luyén tap nhiéu hon v&i nhiéu dang
bai tap. Tao su hung thu ctia nguoi hoc thong qua
cac bai giang powerpoint. Théng nhat format bai
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giang, ndi dung hoat dong, bai tap hd tro tir tai
liéu tham khao lién quan dén bai giang.

Vao hoc ki 1 nam hoc 2024-2025, trong qua trinh
giang day mén Tiéng Anh 1, giang vién khoa Co
Bén - Ngoai Ngit da thyc hién tot viéc giang day c¢6
ap dung 12 gi¢ day tryc tuyén (chiém 20% tong thoi
gian mon hoc la 60 gio) theo ke hoach da xay dung.
Ke hoach giang day truc tuyén mén Tiéng Anh 2 s&
tlep tuc duoc thuc hién ¢ hoc ki 2 nam hoc nay.
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III. KET LUAN

Céc tai san hiru hinh din duoc chuyén hoa
thanh dang s, tac dong manh mé& dén ngudn nhan
luc va cach thic van hanh cua td chirc, doanh
nghiép, co s¢ gido duc. Nang luc s6 trd thanh chia
khoa mé ra canh ctra cho nhiing co hgi méi, gitp
mo rong va dinh hinh lai moi linh vyc. Qua trinh
chuyén d6i nay doi hoi su thich tng linh hoat tir
con ngudi, ddng thoi thuc day viée quén tri tri thirc
va k¥ ndng hi¢u qua. Mang xa hdi va cong nghé
di dong dong vai trd quan trong, anh hudng truc
tiép dén hoat dong cua cac t6 chirc. Nhin chung,
ky nguyén sb 1a mot cudc cach mang mang tinh
toan dién, htra hen mang dén nhiing budc tién dot
pha cho x3 hoi va nén kinh té. Chuyén d6i s6 dang
dién ra manh mé tai Viét Nam véi nhirng chinh
sach cu thé tir Chinh phu. Muc tiéu dén nam 2025
1 80% dich vu cong tryc tuyén muc do 4, 100%
ché d6 bao céo cta Chinh phu 1a tryc tuyén va sb
hoéa, dua Viét Nam vao top 70 qudc gia dan dau vé
chinh phu dién tu.

Viée tmg dung chuyén d6i sé dang dem lai
nhimng co hoi khong thé tudong tugng duoc trudc
day cho nhan loai. Tuy nhién, ciing can luu ¥ rang

viéc ap dung cong nghé trong gido duc can phai
duoc thuc hién mot cach can than va can nhic, dé
dam bao rang moi nguoi hoc va gido vién déu co
thé huong loi tir nhimng tién bd nay. Chi khi do,
chuyén ddi s6 méi thue sy trd thanh mét luc luong
tich cyc dong vai trd quan trong trong su phat trién
cua gido duc hién nay va ca trong tuong lai.

L6p hoc dugce trang bi véi cac thiét bi ky thuat
s6 hién dai la mot ph?m quan trong trong hé théng
gido duc, gitp xdy dung nhiing con ngudi tu tin
va thanh cong. N6 khong chi tao ra mdi truong
hoc tép tich cuc ma con giup hoc sinh phat trién
cac ky nang song quan trong. Tac gia bai viét nay
cling mong muon moi trudong su pham ma minh
dang cong tac co thém nhiéu hoat dong, san choi
da dang cho ca giang vién va hoc sinh sinh vién
cung tham gia dé trau dbi thém chuyén mén, nang
cao tay nghé, hiéu biét kién thic sdu rong. Giang
vién va hoc sinh sinh vién c6 co hoi thé hién tai
nang, phat huy hét s¢ truong cua ban than. Khi
nhan dugc sy quan tam kip thoi tir cac doan thé,
su dong vién chia sé tur cac cép lanh dao s€ co tac
dong tich cuc nhat cho giang vién an tim thyc
hién nhiém vu giang day cua minh.
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