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Tom tit: Trong ky nguyén Gido duc 4.0, Tri tué nhan tao (Al) khong chi la cong cu hé tro ma con la tac nhan tai dinh
hinh phiong phép day va hoc Tiéng Anh chuyén nganh (ESP). Bai viét phan tich cdc tac dong cot 16i ciia AI doi voi khoi
nganh Kinh té - Ky thudt, tir viéc giai téa dp luc hoc liéu dén viéc thu hep khodng cdch kién thirc chuyén mén cho giang
vién ngogi ngit. Thong qua cac minh chng thyc nghiém va ky thuat Prompt Engineering, tac gza dé xudt khung chién lioc
“Human-in-the-loop” (Con ngum kiém soat quy trmh) nham toi wu héa hiéu qua giang day, dong thoi dam bao tinh chinh
xde va dao dire hoc thudt trong béi canh chuyén doi so.
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THE IMPACT OF ARTIFICIAL INTELLIGENCE (AI) ON SPECIALIZED
ENGLISH TEACHING AND LEARNING: FROM TECHNOLOGICAL BARRIERS
TO EFFECTIVE ADAPTATION STRATEGIES

Abstract: In the era of Education 4.0, Artificial Intelligence (Al) is not only a supporting tool but also an agent that
reshapes the teaching and learning method of specialized English (ESP). The article analyzes the core impacts of Al on
the Economics and Engineering sector, from relieving the pressure of learning materials to narrowing the professional
knowledge gap for foreign language lecturers. Through experimental demonstrations and Prompt Engineering techniques,
the author proposes a “Human-in-the-loop ” strategic framework to optimize teaching efficiency, while ensuring academic

accuracy and ethics in the context of digital transformation.
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I. PAT VAN DE

Su phat trién manh mé cua tri tué nhan tao tao
sinh (Generative Al - GenAl) dang m¢ ra mdt
budc ngoat quan trong trong linh vue gido duc dai
hoc va dao tao nghé nghiép trén toan cau. Khong
chi dimg lai & vai tro hd trg cong nghé, GenAl
dang tai dinh hinh cach thuc tiép can tri thuc,
phuong phap giang day va mo hinh hoc tap theo
hudng linh hoat, ¢4 nhan hoa va sang tao hon. Tai
Viét Nam, dinh huong nay da dugc khang dinh
0 trong Chién luge qudc gia vé nghién ctru, phat
trién va tng dung tri tué nhan tao theo Quyét dinh
s6 127/QB-TTg, nhdn manh yéu cau pho cap k¥
nang Al nhu mot nang lyc thiét yéu trong thoi dai
s6. Pic biét, trong bdi canh d6i méi gido duc, Bo
truong Bo Gido duc va Pao tao Nguyén Kim Son
ting nhan manh rang Al can dugc nhin nhan nhu
mot cong cu gidi phong giang vién khoéi cac cong
viéc mang tinh ldp lai, tor d6 tap trung nhiéu hon
vao hoat dong sang tao, dinh hudng va phat trién
nang luc nguoi hoc.

Trong linh vyc Tiéng Anh chuyén nganh (ESP
— English for Specific Purposes), noi yéu ciu
cao vé tinh cép nhat va do chinh xac cua tri thic,
GenAl cang thé hién 13 vai tro 12 mot cong cu hd
tro ddc lyc. Su xuat hién cta Al khong chi gitp
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nang cao hiéu qua giang day ma con thuc day qua
trinh c4 nhan hoa viéc hoc, phtt hop véi nhu cau va
trinh d cua tung nguoi hoc. Theo bao cao “The
Future of Jobs Report 2023” ctia Dién dan Kinh té
Thé gi6i, khoang 44% k§/ nang cbt 16i ciia ngudi
lao dong s& co sy thay doi trong nhiing nam tdi
duéi tac dong cua AL Diéu nay dit ra yéu cau cap
thiét di voi giang vién ESP trong viéc chuyén doi
vai tro, tir nguoi truyén dat kién thic sang nguoi
t6 chire, didu phdi va dan dat hé sinh thai hoc tap
s6, nham dap g yéu cau cua thi truong lao dong
hi¢n dai.

II. NOI DUNG NGHIEN CUU

2.1. Tinh cap thiét va Rao cén trong giang
day ESP hién nay

Giang day Tiéng Anh chuyén nganh (ESP -
English for Spec1ﬁc Purposes) tai cac truong ky
thuat va kinh té hién nay dang ding trude yeu cau
d6i méi manh mé& nham dap tng sy bién dong
nhanh chéng cua thi trudng lao dong va tién trinh
chuyén do6i sb. Trong bdi canh hoi nhap qubc té
sau rong, sinh vién khong chi can ning lyc ngon
ngir chung ma con phai st dung tiéng Anh nhu
mot cong cu lam viéc trong cac linh vuc chuyén
mon cu thé nhu co khi, cong nghé 6 t6, ké toan
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hay logistics. Diéu nay khién ESP tr¢ thanh mot
thanh t6 then chdt trong chuong trinh dao tao. Tuy
nhién, thyc tién trién khai lai dang gap phai nhu:ng
r40 can mang tinh hé théng, anh huong truc tiép
dén chat lugng giang day va hiéu qua hoc tap ciia
nguoi hoc.

Han ché vé kién thirc nén tang (Content
Knowledge)

Mot trong nhirng thach thic 16n nhat dbi véi
giang vién ESP la khoang cach vé kién thuc
chuyén nganh. Theo Dudley-Evans & St John
(1998), giang vién ESP khong nhat thiét phai 1a
chuyén gia trong linh vyc chuyén moén, nhung
can c6 sy hiéu biét du sdu dé nim bét bdi canh,
thuat ngir va loglc cua nganh. Tuy nhién, trén
thuc té tai nhicu co so giao duc nghe nghiép
nhu HOTEC, yéu ciu nay khong dé dap tng.
Céc linh vuc k¥ thuat, dac biét 1a cong nghé 6 to6
hay dién — dién tor, thuong lién quan dén nhing
hé théng phirc tap nhu diéu khién dién tir, chan
doan 151 bang phan mém hodc céc tiéu chuan ky
thuat qudc té. Trong khi d6, giang vién ngoai ngir
chu yéu duoc dao tao theo hudng ngdn ngit hoc,
it c6 co hoi tiép can chuyén sau véi cac ndi dung
k¥ thuat nay.

Twong tu, trong khdi nganh kinh té, su bién
dong lién tuc cua cac khai niém nhu lam phat, chu
ky kinh doanh, chinh sich tién té hay thuong mai
qudc té cling dit ra thach thirc khong nho. Cac
thuat ngtr khong chi mang tinh hoc thuat ma con
thay doi theo bdi canh thyc tién, doi hoi ngudi day
phai c@p nhat thuong xuyén. Khoang cach gitra
ngon nglr va ndi dung chuyén nganh vi vay trd
thanh mot “vyc tham” khé san lap. Phuong phap
giang day truyén thng, von thién vé dich thuat
va ghi nhé tr vung, khong du kha nang giup sinh
vién hiéu sau va van dung trong tinh hudng nghé
nghiép. Diéu nay dan dén hé qua 1a ngudi hoc co
thé nam duoc tir vung nhung lai thiéu ning luc
giao tiép chuyén mén thyc té.

Ap lue hoc liéu thuc té (Authentic Materials)

Bén canh han ché vé kién thuc nén tang, viéc
xay dung va su dung hoc liéu thuc té cling 1a mot
rao can 16n trong giang day ESP. Theo Hutchinson
& Waters (1987), hoc liéu ESP cin xuét phat tir
nhu cau thyc tién cta ngudi hoc, phan dnh ding
ngir canh st dung trong moi truong nghé nghiép.
Diéu nay dong nghia véi viée giang vién phal tim
kiém cac tai liéu xac thuc tir nhimg ngudn uy tin
nhu béo chi chuyén nganh, tap chi kinh t& hodc
cac trang web k¥ thuat qudc té. Tuy nhién, nhimg
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tai liéu nay thuong dugce viét & trinh do cao (B2-
C1), vuot qua kha nang tiép nhan cia phan 16n
sinh vién tai cac truong nghé, vén chi & mirc
A2-Bl.

Do d6, giang vién khong chi dung lai & viéc
tim kiém ma con phai tién hanh diéu chinh, don
gian hoa ndi dung, thiét ké lai bai tap va xay dung
hoat dong hoc tap phu hop. Qua trinh nay doi hoi
rat nhiéu thoi gian, cong strc va k¥ ning su pham.
Dac biét, khi mot giang vién phai ddm nhan nhiéu
16p v6i cac chuyén nganh khac nhau nhu ké toan,
co khi hay logistics, 4p luc ndy cang gia ting. Moi
chuyen nganh lai co hé thong thuat ngir, ngir canh
giao tiép va yéu cau ky nang riéng, khién vige ca
nhan hoa hoc liéu tré thanh mot nhiém vu gan nhu
qua tai.

Hon nira, viéc thiéu nguén hoc liéu chuén hoa
danh riéng cho timg nganh nghé tai Viét Nam
ciing khién giang vién phai “ty boi” trong qua
trinh thiét ké bai giang. Didu nay khong chi anh
huong dén tinh nhit quan cia chuong trinh ma
con lam gia tang sy chénh 1éch vé chit lugng
giang day gilra cac 16p, cac co s¢ dao tao. Trong
bbi canh d6, giang vién ESP vira phai dong vai
trd nguoi day, nguoi thiét ké chuong trinh, vira
la nguoi bién soan hoc li¢u - mot ganh nang 16n
néu khong co sy hd tro tir cong nghé va hé thong
quan 1y gido duc. Tém lai, tinh cp thiét ctia viéc
d6i mai giang day ESP xuat phat tir yéu cau thyc
tién cua thi truong lao dong va xu thé hoi nhap,
nhung dong thoi ciing bi can trd boi hai rao can
mang tinh hé thong: han ché vé kién thirc nén tang
chuyén nganh va ap lyc xay dung hoc liéu thuc té.
Néu khong c6 giai phap phu hop, nhitng rao can
nay sé tiép tuc lam glam hiéu qua dao tao, khién
ESP chua thé phat huy hét vai tro ctia minh trong
viéc trang bi nang luyc nghé nghiép cho nguoi hoc
trong thoi dai sd.

2.2. Co s6 1y luan va Minh chirng khoa hoc
vé tac dong ciia Al

Trong bdi canh chuyén ddi s gido duc, viéc
ung dung tri tu¢ nhan tao (Al), dac biét 1a cac md
hinh ngon ngit 16n (LLMs), vao giang day Tiéng
Anh chuyén nganh (ESP) khong chi mang tinh xu
hudng ma con ¢ co sé 1y luan viing chic va dugc
cing ¢d boi nhidu minh chimg khoa hoc thuc
nghiém. AI khong don thuan 1a mot cong cu hd
trg ma dang dan tré thanh mot tc nhan su pham
méi, gop phan tai dinh hinh cach thirc t6 chirc
hoat dong hoc tap, twong tac va phat trién nang
luc ngdn nglr chuyén mon ctuia nguoi hoc.
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Thuyét Kién tao va Vai tro “Gian gido”’ ky thudt s6

Theo thuyét kién tao x4 hoi cua Lev Vygotsky,
qué trinh hoc tap dién ra hidu qua nhat khi ngudi
hoc duge dit trong “Ving phét trién gan” (Zone
of Proximal Development - ZPD), noi ho c6 thé
hoan thanh nhiém vu véi su hd trg phu hop tr
nguoi khac hodce tir cac cong cu trung gian. Trong
bdi canh hién dai, Al ¢6 thé duge xem 1a mot dang
“gian giao” (scaffolding) k¥ thuat sb c6 kha nang
thich ing linh hoat v6i nhu cau va trinh d¢ cia
ting ca nhan. Khong gidng nhu cac phuong tién
day hoc truyén thong, Al c6 thé cung cap phan hoi
tue thoi, diéu chinh mae do khé cua ndi dung, goi
y cach dién dat va sira 16i ngon ngir theo thoi gian
thuc. Déc biét trong giang day ESP, noi nguoi hoc
thuong phai d6i mat voi khdi luong 10n thuat ngir
chuyén nganh va cAu trac dién dat phuc tap, vai
tro cia Al cang trd nén rd nét. Thay vi phu thude
hoan toan vao giang vién, sinh vién c6 thé tuong
tac v6i Al dé luyén tap viét email chuyén nghiép,
md phong hoi thoai k¥ thuat hoac giai thich cac
khai niém chuyén mon bang ngon ngir don gian
hon. Piéu nay giup mé rong khong gian hoc tap
vuot ra ngoai 16p hoc, déng thoi tao didu kién cho
viéc hoc dién ra lién tuc va ca nhan hoa.

Mot khia canh quan trong khac 1a tdc dong
ctia Al dén yéu t6 tam 1y ngudi hoc. Nghién ctru
cua Kohnke (2023) trén tap chi TESOL Quarterly
cho théay viéc st dung cac mo hinh ngdn ngir 16n
gitip giam dang ké “su lo 4u ngoai ngir” (Foreign
Language Anxiety), ddc biét d6i vi sinh vién khoi
k¥ thuat - nhitng d6i tuong thuong it ty tin trong
giao tiép bang tiéng Anh. Al cung cap mot moi
trurong tuong tac “khong phan xét”, noi nguoi hoc
c6 thé thu nghiém, mic 131 va stra sai ma khong
chiu ap luc tir danh gid xa hdi. Nho do, nguoi hoc
dan hinh thanh su tu tin, tang cuong dong luc va
san sang tham gia vao cac hoat dong giao tiép
thuc té. Co thé noi, Al khong chi dong vai tro hd
trg nhan thirc ma con 1a cong cu diéu tiét cam xc,
g6p phan nang cao hiéu qua hoc tap toan dién.

Hiéu sudt thuc nghiém

Bén canh nén tang 1y luan, hiéu qua cua Al
trong xir ly ngdn ngit va hd trg cong viée tri thirc
da dugc chung minh 16 rang qua cac nghién ctru
thuc nghiém. Nghién ciu cia Noy & Zhang
(2023) cong bd trén tap chi Science cho thiy viéc
su dung Al trong cac nhi¢m vu xur ly van ban
gilip ting ning suat lam viéc 1én t6i 37% va cai
thién chét lugng dau ra khoang 20%. Day 1a mot
con sb c6 y nghia 16n, ddc biét khi 4p dung vao

linh vuc gido duc, noi giang vién thuong phai xu
Iy khéi lugng 16n tai liéu va thiét ké hoat dong
hoc tap da dang. Trong giang day ESP, nhiing loi
ich nay dugc chuyén héa thanh cac kha ning cu
thé va mang tinh dot pha. Thir nhat, kha ning ca
nhan hoa & quy mo 16n (mass personalization).
Al c6 thé nhanh chong chuyén d6i mot van ban
chuyén nganh phtec tap, chéng han nhu mot bao
cdo tai chinh hoac tai li€u k¥ thuat, thanh nhiéu
phién ban v6i mirc d6 kho khic nhau (Dé - Trung
binh - Khé) chi trong vai chuc gidy. Diéu nay cho
phép giang vién dap tmg nhu cau hoc tap da dang
ctia sinh vién trong cting mot 16p ma khong can
tén qua nhiéu thoi gian chuan bi. Nguoi hoc ¢
trinh do thép 6 thé tiép can ndi dung mot cach
dé hiéu, trong khi nguoi hoc kha hon van dugc
thtr thach véi phién ban nang cao. Thu hai, kha
nang mo phong bbi canh (contextual 51mulat10n)
Al c6 thé tao ra cic tinh huong giao tiép gia lap
sat voi thyc té nghé nghiép, chang han nhu cudc
hoi thoai gitra k¥ su van hanh va khach hang quéc
té vé su c¢b k¥ thuat, hay giita nhan vién logistics
va ddi tac vé van dé giao hang. Nhiing tinh huéng
nay khong chi gitip sinh vién luyén tdp ngdén ngir
ma con phét trién k¥ nang giai quyét van dé va tu
duy nghe nghiép. So voi phuong phap dong vai
truyen thong, Al mang lai sy linh hoat cao hon khi
c6 thé tao ra vo sb kich ban khac nhau, cap nhat
theo xu hudng thuc tién va diéu chinh theo phan
hoi ctia nguoi hoc. Ngoai ra, Al con hd trg giang
vién trong viéc thiét ké bai tap, danh gia va phan
hdi. Cac cong cu Al ¢o thé tu dong tao cau hoi
tric nghiém, bai tap dién tir, hodc tham chi chAm
diém va dua ra nhan xét chi tiét cho bai viét cua
sinh vién. Diéu nay giup giam tai dang ké cong
viéc hanh chinh, cho phép gidng vién tap trung
nhiéu hon vao viéc hudng dan, tuong tac va phat
trién nang luc tu duy cho ngudi hoc. Tong thé, ca
vé mit 1y luan 1an thuc nghiém, Al da chimg minh
duoc vai tro nhu mot cong cu su pham manh mé
trong giang day ESP. Viéc tich hgp Al khong chi
giup nang cao hi¢u qua hoc tap ma con mo ra kha
ning d6i méi toan dién phuong phap giang day,
hudng t61 mot mo hinh gido duc linh hoat, c4 nhan
hoa va phtt hop véi yéu cau cua thoi dai sb.

2.3. H¢ sinh thai cong cu AI va M6 hinh
TPACK trong ESP

Dé tich hop Al higu qua, giang vién can van
hanh theo khung TPACK (Technology, Pedagogy,
and Content Knowledge). Su giao thoa nay tao ra
cac nhom cong cu bd trg cho nhau:
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Nhom chure nang

Cong cu tiéu biéu

Ung dung trong ESP khéi Kinh
te - K¥ thuat

Sang tao ndi dung

ChatGPT-4, Claude 3.5, Gemini

Soan thdo giao an, tom tat tai
liéu ky thuat, viét mau email
thuong mai.

Phat trién k§ ning Nghe - N6i

Elsa Speak, ElevenLabs, Otter.ai

Luyén phat am thuat nglr chuyén
nganh; chuyén do6i van ban k¥
thuat thanh giong doc ban ngtr.

Thiét ké bai tap twong tac

Quizizz Al, Curipod, Brisk
Teaching

Tu dong tao ciu hoi tric nghiém
(MCQ) tor mot video YouTube
v€ quy trinh san Xuat.

Kiém soat ngén ngir

Grammarly, Quillbot, DeepL

Hiéu dinh cac bai viét chuyén
nganh, dam bao van phong trang
trong (Formal tone).

2.4. Quy trinh thiét ké bai tap bang K¥ thuat
Prompt Engineering

DPé tri tué nhan tao (AI) thuc su trd thanh
mot “trg 1y chuyén gia” trong giang day Tiéng
Anh chuyén nganh (ESP), gidang vién khong chi
can biét sir dung cong cu ma con phai lam chu
k¥ thuat thiét ké cau lénh (Prompt Engmeermg)
Theo quan diém ciia chuyén gia gido duc s0 Ethan
Mollick (2023), hiéu qua ctia AI khéng nam & ban
than cong nghé ma phu thudc rat 1on vao cach
nguoi dung thiét 1ap bdi canh, xac dinh 10 vai tro
va yéu cau dau ra. Mot prompt tot khong chi glup
Al hiéu ding nhiém vy ma con dinh hudéng chét
lugng, dJ sau va tinh phu hop ctua ndi dung dugce
tao ra, tir 6 ho tro giang vién tiét kiém thoi gian
va nang cao hiéu qua thiét ké bai tap.

Khung cdu triic Prompt chuyén siu cho khoi
Ky thudt

Trong giang day ESP cho khéi k¥ thuat, viéc
dua ra cc yéu cau chung chung nhu “tao bai tap
tiéng Anh vé 6 t6” thuong din dén két qua mo ho,
thiéu chiéu sau chuyén mén. Thay vao do, giang
vién can ap dung ciu triic prompt c6 bdi canh rd
rang, bao gom ba thanh té c¢dt 16i: Vai tro - Nhiém
vu - Yéu cau. Trude hét, viéc xac dinh vai tro giap
Al “nhap vai” dung chuyén moén, vi du: “Ban la
mot giang vién ESP ¢6 nhiéu nam kinh nghiém
trong linh vyc Co khi dong luc”. Tiép theo, nhiém
vu can cu thé hoa ndi dung xu ly, chéng han yéu
cau Al doc va phan tich mgt doan van vé “Hé
thong phun xing dién tir (EFI)”. Cubi cing, phan
yéu cau phai dugc chia nho thanh cac dau viée 16
rang, co thé do luong duoc, nhu: trich xuét thuét
ngtt, xay dung hdi thoai thuc té gitra tho stra chira
va khach hang, hoac thiét ké cau hoi doc hiéu theo
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cac muc do tu duy trong thang do Bloom. Cach
tiép can nay khong chi gitip tao ra hoc liéu chinh
xac vé miat ngdn ngit ma con dam bao tinh sat
thuc voi bbi canh nghé nghiép. Sinh vién khong
chi hoc tir vyung ma con hiéu cach str dung ching
trong giao tiép ky thuat, tir 46 phat trién nang luc sir
dung tiéng Anh trong méi truong lam viée thyc té.

Khoi nganh Kinh té: M6 phong dam phdn

Dbi véi khdi nganh kinh té nhu Ké toan, Quan
tri kinh doanh hay Logistics, Al ¢ thé duoc khai
thac nhu mot “déi tac gia 1ap™ trong cac tinh huéng
dam phan thuong mai. Thong qua prompt. duoc
thiét ké phu hop, glang vién c6 thé yéu cau Al
dong vai khach hang qudc té, nha cung cap hoic
ddi tac kinh doanh, tir d6 tao ra cac kich ban giao
tiép da dang. Sinh vién s& dugc thuc hanh st dung
cac mau cau dam phan, thuong luong gia c4, thao
luan diéu khoan hop ddng hodc giai quyét tranh
chap trong méi truong mé phong gan véi thyc té.
Dic biét, Al ¢ thé tich hop cac yéu to chuyén
mon nhu Incoterms, phuong thirc thanh toan qudc
té (L/C, T/T), hay cac diéu khoan giao hang, gitp
nguoi hoc khong chi rén luyén ngdn nglr ma con
hiéu r& bdi canh kinh doanh toan cau. Viéc tuong
tac hai chiéu vi Al tao ra trai nghiém hoc tap chu
dong, noi sinh vién vura 1a ngudi hoc vira 1a nguoi
tham gia vao tinh hudng nghé nghiép gia lap. Nho
d6, k¥ nang giao tiép chuyén nganh duoc hinh
thanh mdt cach ty nhién, linh hoat va hiéu qua
hon so véi cac phuwong phap truyén thong.

2.5. Thach thirc va Chién lwgc “Human-in-
the-loop”

Trong qua trinh tich hop Al vao giang day
Tiéng Anh chuyén nganh (ESP), bén canh nhiing
loi ich 1o rét, cac thach thuc lién quan dén do tin
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cay cua thong tin va dao dirc hoc thudt cling ngay
cang tr¢ nén dang quan tdm. Do do, viéc ap dung
chién lugc “Human-in-the-loop™ - dat con ngudi
vao vi tri trung tim kiém soat - 1a mot dinh hudng
can thiét nhdam dam bao chat lugng va tinh bén
viing cua qua trinh day - hoc.

Ruii ro vé “Ao gidc AI” (Hallucination) va Tinh
chinh xac ky thudt

Mot trong nhiing han ché 16n cua Al 1a hién
tugng “a0 giac” (hallucination), khi hé thdng
tao ra nhiirng thong tin c6 vé hop ly nhu’ng thuc
chat khong chinh xac hoic khong c6 ngudn kiém
chung. Trong linh vuc ESP, dac biét 1a cac nganh
ky thuat va kinh té, sai 1éch vé thuat ngtt, thong
s6 k¥ thuat hay quy dinh phap 1y ¢ thé dan dén
nhiing hiéu 1am nghiém trong. Vi du, mdt mo ta
sai vé quy trinh van hanh may moc hoic diéu
khoan hop dong qubc té co thé khién nguoi hoc
hinh thanh kién thtc sai léch ngay tir dau. Vi
vay, chién luoc “Human-in-the-loop” nhin manh
vai tro cua giang vién nhu mot “chét chan” cubi
cung trong viéc kiém duyét ndi dung do Al tao
ra. Khong chi dimg lai ¢ viéc kiém tra, giang
vién con can hudéng dan sinh vién phat trién k¥
nang “kiém chimg chéo” (cross-referencing). Cu
thé, sinh vién dugc khuyén khich dbi chiéu thong
tin tir Al v6i cac ngudn dang tin cdy nhu tir dién
chuyén nganh (vi du Oxford Business English
Dictionary), tai li¢u ky thuat chinh théng hoac cac
tiéu chuan qudc té nhu ISO. K¥ nang nay khong
chi giup nang cao do chinh xac cua tri thirc ma
con hinh thanh tu duy phan bién - mot nang luc
quan trong trong thoi dai s6.

Pao dirc hoc thudt va Liém chinh sé

Bén canh van dé do chinh xac, Al cling dat
ra théch thirc 16n ddi véi dao dte hoc thut. Khi

Al c6 thé tao ra van ban hoan chinh, ranh gidi
gitra viéc “hd trg hoc tap” va “gian lan” tré nén
ngay cang mo nhat. Néu khong ¢ dinh hudng rd
rang, sinh vién co thé lam dung Al dé hoan thanh
bai tdp ma khong thuc su hiéu noi dung. bé giai
quyét van dé nay, giang vién can xay dung mot bo
quy tac u’ng XU rd rang trong moi tmorng hoc tap
¢6 sy hd trg ciia AL Trude hét, can yéu cau sinh
vién minh bach hoéa vi¢c st dung Al thong qua co
ché “Al Disclosure”, tirc 1a cong khai nhiing phan
noi dung c6 su hd tro tir AL Diéu nay giup dam
bao tinh trung thyc va tao co so cho viéc danh gia
cong bang. Bong thorl can chuyén trong tdm danh
gia tir san pham cudi clng sang qua trinh hoc tap
(process assessment), bao gom cach sinh vién dat
cau hoi, chinh stra ndi dung, phan bién va hoan
thién bai lam. Cach tiép can nay khong chi han
ché gian 1an ma con khuyén khich ngudi hoc phat
trién nang lyc tu duy va k¥ nang hoc tap doc lap
trong moi truong so.
II. KET LUAN
Al khong thay thé giang vién ESP, nhung nd
dinh nghia lai khai niém "gidng vién hiéu qua". Sy
két hop giira tri tué su pham (Empathy, Intuition)
va toc d6 xur Iy ctia Al (Efficiency, Data) 1a chia
khoa dé nang cao chét luong dao tao nhan luc khdi
Kinh té - K¥ thuat tai HOTEC. Do vay, Khoa Co
ban can xay dung thu vién cac cdu 1énh chuan cho
timg chuyén nganh dé dong bo hoa chat lugng hoc
liéu. Chuyén dich sang cac bai tap du an (Project-
based learning) noi sinh vién sir dung AI nhu mot
cong cu nghién ciru nhung phai thuyét trinh va
bao vé giai phap truc tiép. To chirc cac budi "Al
Teaching Lab" hang thang dé giang vién chia sé
cic img dung méi va cach xir 1y céac 16i ky thuat
thuong gép cua Al
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