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Tom tat Thong qua qua trinh su dung cac phwong phap khdo sat thwc trang, tac gia bai bao tap trung phan tich cac
néi dung ve thwc trang cong tac qudn Iy gido duc kj ndng cong dan so cho hoc sinh tiéu hoc phieong Tir Liém, thanh pho
Ha Néi bao gom: Thuee trang nhén thirc ciia can bé quan Iy, gido vién vé sw can thiét phai quan Iy gido duc kj ndng cong
ddn s6 cho hoc sinh tiéu hoc tai phwong Tir Liém, thanh phé Ha Néi; ldp ké hoach chirong trinh gido duc ky nang céng dén
$6 cho hoc sinh tiéu hoc phwong Tir Liém, thanh phé Ha Néi: té chike gido duc kj nang céng dan sé cho hoc sinh tiéu hoc
tai phwong Tur Liéem, thanh phé Ha Noi; thuc trang chi dao thuwc hién gido duc ky nang cong dan $6 cho hoc sinh tiéu hoc
tai phwong Tir Liém, thanh pho Ha Ngi; thuc trang quan 1y viéc kiém tra, danh gia va diéu chinh, cdi tién hoat dong gido
duc ky ndng cong dan sé cho hoc sinh tiéu hoc phiong Tir Liém, thanh pho Ha Néi.
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CURRENT SITUATION OF MANAGING CIVIC SKILLS EDUCATION
FOR PRIMARY SCHOOL STUDENTS IN TU LIEM WARD, HANOI CITY

Abstract:This study analyzes the current state of digital citizenship education management for primary school students
in Tu Liem Ward, Hanoi City, including: the current level of awareness among administrators and teachers regarding the
necessity of managing digital citizenship education for primary school students in Tu Liem Ward, Hanoi City; planning and
implementing digital citizenship education programs for primary school students in Tu Liem Ward, Hanoi City; and the
current state of managing, evaluating, and adjusting/improving digital citizenship education activities for primary school

students in Tu Liem Ward, Hanoi City.
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I. DAT VAN PE

Gi4o duc k¥ ning cong dan sd khong chi la
viéc trang bi kién thirc sir dung cong ngh¢, ma la
mot hé thdng ning lyc bao gdm: sir dung cong
nghé mdt cach hi€u qua, sang tao, c6 dao duc va
an toan; biét bao vé dit liéu ca nhan; hanh xir ¢6
vin héa trong méi truong truc tuyén; co kha nang
nhan dién thong tin sai 1éch va gop phan xay dung
khong gian mang tich cuc. Nhimng yéu cau d6 da
duoc cu thé hoa trong nhiéu van ban chinh sach
quan trong cua Nha nudc va nganh gido duc nhu
Quyét dinh sb 749/QD-TTg phé duyét Chuong
trinh chuyén d6i s6 qudc gia; Quyét dinh sé 131/
QP-TTg nam 2022 vé chuyén d6i sd nganh gido
duc; Chuong trinh gido duc phd thong 2018 va
gan day 1a Thong tu s6 02/2025/TT-BGDDT quy
dinh vé k¥ niang cong dan sb trong trudng hoc.
Céc van ban nay déu xac dinh rd: hoc sinh can
duogc gido duc k¥ ning cong dan sb ngay tir cip
tiéu hoc, khong chi thong qua méon Tin hoc ma
con trong tat ca cac hoat dong gido duc.Tuy nhién,
thuc tién tai nhidu trudng tiéu hoc cho thiy: viée
gi4o duc k¥ nang cong dan s6 hién nay con roi rac,
thiéu hé thong; gido vién chua duoc bdi dudng bai
ban; tai liéu day hoc con thiéu; hoat dong gido duc
chu yéu léng ghép, mang tinh hinh thirc; déac biét

Phan bign: 24/02/2026

Duyét ding: 27/02/2026

1a cong tac quan 1y giao duc k¥ ning cong dan sb
trong nha truong chua dugce quan tdm ding mirc.
Phan 16n cac truong chua co ké hoach riéng, chua
c¢6 bo chi bao danh gia két qua, chwa co doi ngii
chuyén trach va chua khai thac dugc cic ngudn
luc s6 sén c6. Trong bdi canh chuyén dbi s6 nganh
gido duc dang dién ra manh mé, viéc thiéu mot
co ché quan 1y bai ban, c6 hiéu qua s& dan dén
su chéch hudng trong gido duc k¥ ning sb, anh
huong dén qua trinh hinh thanh phdm chit cong
dan toan cau va nang lyc hoc sinh thé ky XXI.

II. NOI DUNG NGHIEN CUU

2.1. T6 chirc khao sit thye trang

* Khdch thé va dia ban khdo sdt

Dia ban khao sat tai cac trudng tiéu hoc cong
lap trén dia ban phuong Tir Liém gom: Truong
Tiéu hoc Ciu Dién; Truong Tiéu hoc Phu Dé;
Truong Tiéu hoc M@ Tri; Truong TH My Dinh 1;
Truong TH My Dinh 2; Truong TH Cau Dién

* Cong cu khado sat

GoOm céc phiéu khao sat duoc thiét ké va phat
dén cac ddi twong 14 can bo quan 1y (hiéu trudng,
pho hiu trudong) va gido vién (gido vién chu
nhi¢m, gido vién tin hoc) tai cac truong tiéu hoc
cong 1ap thudc dia ban nghién ctru. Noi dung céc
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phleu khao sat duoc trinh bay trong Phu luc sO 1
va dugc trién khai trong nam hoc 2024-2025.

* Phwong phap khdo sdt va cach xw ly dir li¢u

- Phuwong phap khao sat

Su dung phuong phap chu yéu la diéu tra bang
phleu héi, ket hop voi quan sat thuc té tai mot
sO trudng tiéu hoc trén dia ban phuong Tur Liém,
thanh phé Ha Noi. Mot sb phong van sau véi can
bd quan 1y va gido vién ciing dugc thuc hién dé
1am rd hon vé thuc trang nhan thirc va hanh dong
trong qua trinh quan ly va t6 chirc gido duc ky
nang coéng dan sb cho hoc sinh tiéu hoc.

- Xur Iy két qua

Str dung cac coéng thirc toan hoc, thong ké
s0 lidu thu duoc dé xur 1y két qua khao sat, dinh
lwong két qua nghién ctru va dua ra cac danh gia
khoa hoc.

- Thang danh gia

Céc noi dung khao sat dugc luong hoa theo
thang do Likert 5 mtrc d9, trong do: murc 1: Khong
thuc hién / Khong quan trong / Khong phu hop /
Khéng anh huong; murc 5: Thuc hién tot nhat / Rat
quan trong / Rt phu hop / Rat anh hudng

Bdng 1: Thang danh gia mirc dp khdo sdt thuce trang quy woc

Gia tri TB | Mirc d¢ phu hgp | Mirc d§ quan trong | Mirc do thue hién | Mirc d 4nh hwéng
1,0-1,74 Khong phu hgp Khoéng quan trong Yéu Khong anh hudng
1,75-2,49 it phu hop it quan trong Trung binh it anh huong
2,50-3,24 Phu hop Quan trong Kha Anh huong
3,35-4,0 Rét phu hop Rét quan trong Tét Rét anh hudng

2.2. Két qua khao sat thue trang

2.2.1. Thyc trang nhan thirc cua can bo quan
Iy, gido vién vé sw can thiét phdi quan 1y gido duc
ki nang cong dan sé cho hoc sinh tiéu hoc tai
phuong Tir Liém, thanh phé Ha Noi

Két qua khao sat mac do nhédn thirc tim quan
trong cua cong tac quan 1y gido duc k¥ nang cong
dan s6 cho hoc sinh tiéu hoc ctia 228 khach thé 1a
CBQL va GV tai 6 truong tiéu hoc cong lap trén
dja ban phuong Tir Liém cho thay: Co 156 nguoi
(chiém 68%) danh gia cong tac quan 1y k¥ ning
cong dan sd 13 rat quan trong, 52 nguoi (23%) cho
rang quan trong, 15 nguoi (7%) cho rang it quan
trong va 5 nguoi (2%) danh gia khong quan trong.

Tong cong cd 208/228 ngudi (91%) cho ring
cong tac quan 1y gido duc ky ning cong dan sb
13 quan trong hodc rat quan trong. Diéu nay cho
thay nhan thirc chung ctia doi ngii CBQL va GV
vé vai tro thiét yéu cua hoat dong quan 1y d6i voi
hiéu qua gido duc k¥ ning sb 1a twong ddi tich
cuc. Tuy vay, van con khoang 9% ¥ kién danh
gia chua cao, diéu nay phan anh sy khac biét vé
muc d¢ hiéu biét hodc mirc do uu tién cho ndi
dung nay trong cong tic chuyén mon cta mot sb
nha gido.
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Pé hiéu r6 hon quan diém tir can b quan 1y,
qua phong van siu véi thay Tran Thanh B., Hiéu
truong mot truong tiéu hoc trén dia ban. Thay
chia sé:“Chuyén doi s6 khong chi 1a viéc dua
may tinh vao 16p hoc ma con 1a thay doi cach
thire tu duy va quan 1y. Néu CBQL khong nhan
thire ddy du vé vai tro ciia quan 1y ky ning cong
dan s6, thi cac hoat dong du c6 trién khai ciing
s& roi vao hinh thirc, thiéu chiéu sau. Viéc quan
1y can bat dau tir khau x4y dung ké hoach, boi
dudng niang luc gido vién, theo ddi tién do thuc
hién, danh gia két qua — mot chu trinh khép kin,
r0 rang va khoa hoc.”

Tir két qua khao sat va phong van sau, c6 thé
nhan dinh rang: Nhan thirc cia d6i ngii CBQL va
GV tiéu hoc trén dia ban phuong Tu Liém vé su
can thiét phai quan 1y gido duc k¥ nang céng dan
s6 dang & mirc cao. Pay la diéu kién quan trong
giup thuc déy viéc thuc thi cac hoat dong gido duc
k¥ ning cong dan s6 mot cach c6 hé théng va hidu
qua hon trong thyc tién nha trudng.

2.2.2. Ldp ké hoach chirong trinh gido duc ky
nang cong dan sé cho hoc sinh tiéu hoc phwong
Tir Liém, thanh phé Ha Noi.

Két qua khao sat thu duoc thé hién & bang sau:
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Bing 2: Két qud khdo sdt vé Igp ké hoach gido duc kj ning céng déin sé cho hoc sinh tiéu hoc

TT Noi dung DPTB Xép thir

Ké hoach dugc xdy dyng c6 muc tiéu cu thé, phu hop voi dinh

1 2,62 4
huéng phat trién k¥ nang cong dan sd
Viéc xay dung ké hoach duoc cin ctr vao thuc tién doi ngii gido

2 o ) e h A s 2,38 7
vién, hoc sinh va diéu kién dia phuong

3 Noi dung ké hoach bao gém: chu d¢, hinh thtrc, phuong phép, thoi 269 )
gian, co so vat chat, nhan luc ’
Xéc dinh cac diéu kién vé nhén lyc, thoi gian, tai chinh, CSVC k§

4 | thuat va phuong tién phuc vu dé lya chon hinh thirc to chirc gido 2,54 5
duc k¥ nang cong dan so c6 hi€u qua
C6 sy phdi hop gitta cac luc lugng gido duc trong va ngoai nha

5 . C A J 2,74 1
treong khi xay dung ke hoach
Huy dong dugc cac ngudn lyc vé con ngum thiét bi, CSVC phuc

6 2,66 3
vu ké hoach gido duc k¥ nang cong dan sd
Ban giam hiéu dinh hudng 13 rang vé cac yéu cau quan 1y gido duc

7 ~ A N . 2,52 6
k¥ nang cong dan so6 cho hoc sinh

Diém TBC 2,59

Két qua nghién ctru thu duge cho thiy: Cong
tac 1ap ké hoach gido duc k¥ ning cong dan sé &
cac truong tiéu hoc trén dia ban phuong Tu Liém
da bude dau duoc trién khai vi mot sé diém sang
vé nhan thtc va xac dinh muc tiéu. Tuy nhién,
tinh kha thi, 46 gan két thuc tién, sy phdi hop lién
nganh Va huy dong ngubn lwc con han ché rd rét.
Vi Vay can chu trong dé xudt giai phap nang cao
chét luong 1ap ké hoach thong qua tip huan, xay

dung bo khung ké hoach mau, tang cuong chi dao
tir Ban giam hiéu va két ndi v6i ngudn luc cong
ddng. Pay 1a bude di nén tang dé bao dam céc noi
dung gido duc k¥ ning coéng dan sb di vao thuc
chat, c6 hiéu qua trong trién khai.

2.2.3.T6 chire gido duc ky ndng cong din sé
cho hoc sinh tiéu hoc tai phwong Tw Liém, thanh
phé Ha Noi

Két qua khao sat thu duoc thé hién ¢ bang sau:

Bing 3: Két qud khdo sdt vé cong tic té chire duc kj ning cong din so

TT Noi dung PTB | Xép thi
1 | Thanh 1ap Ban chi dao trién khai cac hoat dong gido duc k¥ ning cong dansb [ 2,58 6
5 T chirc thue hicf?n cac ndi dung, cac chu dé duogc lya chon gido duc ki 272 |
ning cong dan s6 ’

3 Lua ch(_)r.lv cac ndi dung giég duc k§/ nang céng. dén' §6 cho hoc sinh ¢ 264 4
truong Tiéu hoc phu hgp voi dac diém cta hoc sinh tiéu hoc. ’

4 Lua chon cac hinh t’hl’IC hoat dong phu hop cho tirng ndi dung gido duc 269 )
k¥ ning cong dan so ’
St dung cac phuong phap thich hop cho timg ndi dung, chu dé gido duc

5 o . A X . 2,66 3
k¥ nang cong dan so cho hoc sinh.

6 Qé 16ng ghép gido duc k¥ ning cong dan sd vao cac mon hoc, hoat dong 247 g
gido duc ’

7 | Pam bao céac diéu kién vé tai chinh, co s& vat chat 2,44 9

2 H.QC si1£1h dugc tham gia vao cac hoat dong thuc tién gitp phat trién ki 2,62 5
nang so
Tb chuc phéi hop véi luc lugng gido duc dé thuc hién cac hoat dong

9 . ~ o A A A 2,50 7
gido duc k¥ nang cong dan so

Piém TBC 2,59
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Két qua khao sat cho thay da sb truong tiéu
hoc trén dia ban phuong Tir Liém da c6 budc dau
trién khai t6 chirc gido duc KNCDS twong dbi
ddng bo. Piém trung binh chung cua cac ndi dung
khao sat 1a 2,59, twong irng mirc “Kha”. Noi dung
dat diém trung binh cao nhat 1a “To churc thyc
hién cac ndi dung, chu dé duogc lya chon” (bTB
= 2,72) va “Lua chon hinh thic hoat dong phu
hop” (2,69), phan anh rang phan 16n cac trudng
d4 bat dau trién khai giao duc k¥ nang cong dan sb
theo hudng twong ddi linh hoat, phii hop véi dic
diém hoc sinh tiéu hoc. Pong thoi, viéc Iya chon
phuong phép gido duc ciing dugc thuc hién tuong
dbi tét (2,66), cho thay gido vién di c6 nhirng d6i
m&i nhat dinh trong t6 chirc day hoc.

Tuy nhién, mdt s6 nodi dung quan trong lai co
diém trung binh thip dang luu y, nhu: “Pam bao
diéu kién tai chinh, co s& vat chat” (2,44), “L@)ng
ghép ndi dung vao cac mon hoc” (2,47), va “Phdi
hop véi cac luc lugng gido duc ngoai nha truong”
(2,50). Nhitng han ché nay cho thdy hoat dong gido
duc k¥ ning cong dan sd van mang tinh don ¢,
thiéu sy dau tu déng bo va chua tao dugc su lién
két chit ché& trong hé thong gido duc va cong dong.

2.2.4.Thuc trang chi dao thuc hién giao duc
ki nang cong dan sé cho hoc sinh tiéu hoc tai
phirong Tir Liém, thanh pho Ha Néi

Qua khao sat cho théy: muc do thuc hién cong
tac chi dao gido duc k¥ ning cong dan sb tai cac
truong tiéu hoc phuong Tir Liém qua 7 ndi dung
khao sat. D& thay, ndi dung “Ban giam hiéu truc
tiép chi dao, phan cong, kiém tra, danh gia hoat
dong” dat diém trung binh cao nhit (3,27), khiang
dinh vai tro trung tdm va rd nét cua lanh dao nha
trrong trong cong tac quan ly. Theo sau la “Chi
dao xay dung co ché phdi hop véi cac luc luong
gido duc” (3,12) va “Céap nhat van ban lién quan”
(3,11), cho thay su cha dong tiép can chinh sach
cua cac truong.

Nguoc lai, hai ndi dung c6 muc danh gia thap
nhat 1a “Chi dao ddm béo diéu kién co s& vat chat,
tai chinh” (2,96) va dac biét “Moi chuyén gia boi
dudng nang luc s6” (2,89) — phan anh rd han ché
vé nguon luc va két ndi chuyén mon. Piéu nay dat
ra yéu ciu can ting cuong dau tu va mé rong hop
tac chuyén gia trong bdi canh chuyén doi sé gido
duc hién nay.
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Nhin chung, cong tac chi dao tai cac truong
tiéu hoc trén dia ban phuong Tu Liém di c6
dinh hudng ro rang, vdi sy tham gia tich cuc
cua ban giam hi¢u va ddi ngii quan ly. Tuy vay,
can ting cuong hon nita viéc cap nhét chinh
sach, dau tu tai chinh va su két ndi voi cac
chuyén gia, nhim dam bao chét lugng va tinh
bén viing trong giao duc k¥ ning cong dan sd
cho hoc sinh tiéu hoc.

2.2.5.Thiee trang qudn Iy viéc kiém tra, danh
gid va diéu chinh, cdi tién hoat déng gido duc ky
nang cong dan sé cho hoc sinh tiéu hoc phwong
Tir Liém, thanh pho Ha Noi.

Qua khao sat cho thiy da sb truong tiéu hoc
trén dia ban phuong Tir Liém d3 budc dau trién
khai viéc quan 1y kiém tra, danh gia hoat dong
gido duc KNCNS tuong d6i dong bo, khoa hoc.
Diém trung binh chung ciia cic ndi dung khao sat
la 3,03, twong trng murc “Kha”.

Nhin chung, cong tic kiém tra, danh gia gido
duc k¥ ning cong déan s trong cac truong tiéu hoc
phuong Tir Liém da c6 nhitng chuyén bién tich
cuc, nhét 1a trong khau hudng dan tiéu chi danh
gia va da dang phuong phap. Tuy nhién, viéc xay
dung chuan danh gia, ké hoach danh gia va sur
dung hiéu qua két qua danh gia van 1a nhirng diém
can quan tdm, diéu chinh va nang cao trong thoi
gian t6i. Pay sé& 1a nén tang cho viéc cai tién quy
trinh quan 1y gido duc k¥ ning cong dan sb theo
huéng thyc chat va phtt hop véi yéu cau chuyén
dbi sd trong gido duc.

IIL.KET LUAN

Tir cac két qua khao sat, phong van va phan
tich dir liéu dinh luong, c6 thé khang dinh rang
hoat dong quan 1y gido duc k¥ ning cong dan sb
cho hoc sinh tiéu hoc tai phuong Tur Li€m, thanh
phd Ha Noi budc dau di duoc cac truong quan
tam trién khai. Can bo quan 1y va gido vién c6
nhan thic kha ddy da vé vai tro, muc tiéu, ndi
dung va phuong phap gido duc k¥ nang cong dan
s6, v6i ti 1& danh gia muc “quan trong” va “rat
quan trong” dat trén 90%. Céc ndi dung gido duc
nhu an toan sd, giao tiép truc tuyén, hanh vi Gmg
XU van minh trong moi trudong mang... da tung
budc dugc tich hgp vao cac hoat dong giao duc
trong va ngoai 16p hoc. Vé cong tac quan 1y, cac
chtrc nang nhu 1ap ké hoach, to chue, chi dao,
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kiém tra — danh gia dugc thyc hién tuong ddi
déng bo. Tuy nhién, mot sb noi dung van chua
duoc chi trong day du, dic biét 1a viéc 1ong ghép
ky ning coéng dan s6 vao ciac mén hoc chinh
khoa, cong tac phdi hop lién nganh, str dung da
dang hinh thtrc danh gia va huy dong ngudn lyc.
Bén canh nhitng két qua tich cuc, van con ton tai
nhiéu han ché vé co s& vat chét, diéu kién hd tro

gido vién, nang lyc quan 1y va thiéu cac chinh
sach thic day thyc tién. Do vay, dé khic phuc
trong quan 1y gido duc k¥ ning cong dan sé cho
hoc sinh tiéu hoc phuong T Liém, thanh phd
Ha Noi ¢ chuong tiép theo s& dé xuat bién phap
quan 1y phu hop, kha thi, thuc dy gido duc k¥
ning coéng dan sd hiéu qua hon trong bdi canh
chuyén d6i sé gido duc hién nay.
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