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Tom tit: Trong boi canh chuyén doi s6 manh mé cia gido duc dai hoc, hoat dong tuyén sinh dang chuyén dich tir mé
hinh truyén thong sang truec tuyén nham ndng cao hiéu qud va trai nghzem nguoi hoc. Nghzen ctreu nay khao sat 267 thi sinh
tai Truong Pai hoc FPT Ha Néi dé phan tich tac dong cua quan ly tuyén sinh truec tuyén dén hanh vi lea chon truong. Két
qua cho thdy cdc yéu té nhw minh bach thong tin, tw vdn triec tuyén va sw thudn tién ciia quy trinh dang ky — nhap hoc co
anh hwéng tich cue va dang ké dén quyét dinh cua thi sinh. Tir @6, nghién cieu nhdn manh vai tro ciia viéc téi wu héa hé
théng tuyén sinh sé nhw mot giai phap quan trong nham ndng cao nang hee canh tranh va chdt lwong dich vu trong gido
duc dai hoc.
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THE IMPACT OF ONLINE ADMISSION MANAGEMENT ON LEARNERS’
CHOICE OF HIGHER EDUCATION INSTITUTIONS: A CASE STUDY
AT FPT UNIVERSITY HANOI

Abstract: In the context of digital transformation in higher education, admission activities are increasingly shifting from
traditional to online models to enhance efficiency and user experience. This study examines the impact of online admission
management on students’ university choice based on a survey of 267 applicants at FPT University. The findings indicate
that key factors, including information transparency, online consultation, and the convenience of online procedures,
significantly influence students’ decision-making. The study highlights the importance of optimizing digital admission

systems as a strategic approach to improving competitiveness and student experience in higher education.
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I. PAT VAN PE

Trong bdi canh canh tranh ngdy cang gay git
gitra cac co so gido duc dai hoc, hoat dong tuyén
sinh dd vuot ra khoi chic ning “tuyén du sb
luong” dé tré thanh mot tru ot chién luoc, gén
v6i hinh anh thuong hiéu, quy mé nganh dao tao
va ning luc phat trién cua nha truong. Nhiéu hoc
gia qubc t& xem tuyén sinh 1a “ctra ngd” ctia hé
théng dam bao chét luong, quyét dinh phan 16n
chat lugng dau ra va sirc canh tranh ngudn nhéan
luc (Kotler & Fox, 1995; Hemsley-Brown &
Oplatka, 2015). O Viét Nam, Nguyén Thi My Loc
(2018) ciing khang dinh tuyén sinh 14 linh vuc thé
hién rd nhat triét Iy va quan tri giao duc ciia mot
truong dai hoc.

Céach mang cong nghi¢p 4.0 va chuong trinh
chuyén d6i s6 qudc gia di thay doi cin ban
phuong thirc to chuc tuyén sinh. Néu trudc day
quy trinh phan 16n dwa trén tu van truc tiép va
ho so gidy, thi hién nay hau hét cac budc — tir tim
hiéu théng tin, dang ky, ndp minh chimg, nhan két
qua dén x4c nhan nhap hoc — déu c6 thé thyc hién
trye tuyén. Nhiéu nghién ctru qudc té ghi nhan mo
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hinh tuyén sinh tryc tuyén vira mé rong pham vi
tiép can, vira lam thay ddi hanh vi tra ctru — so
sanh — ra quyét dinh cua ngudi hoc (Moogan,
2011; Chapman, 2020). Hemsley-Brown (2012)
va Kotler & Keller (2016) nhin manh thé hé Z c6
xu hudng hanh xtr nhu “khach hang gido duc”: uu
tién thong tin minh bach, nhanh, dé truy cap, co
tuong tac, va quyet dinh dua trén trai nghiém sb
nhiéu hon cac yéu td truyén thong.

Bén canh do, cac nghién ctu da budc dau do
ludng tac dong ciia mot sé thanh 6 sb hoa dén
hanh vi lya chon, nhu CRM trong quan tri tuyen
sinh (Nlcolescu 2009) hay tu van truc tuyen va
marketing sb trong gia ting ty 1& chuyén d6i hd
so — nhap hoc (Stevens, 2021; Liang, 2023). Du
tiép can khac nhau, diém chung cua céc cong trinh
qudc té 14 két luan: hé thong tuyén sinh tryc tuyén
néu dugce thiét ké tot s& tac dong tich cuc dén nhan
thirc, thai do va y dinh chon truong cua thi sinh

Tai Viét Nam, xu hudng s hoa tuyén sinh dién
ra manh khoang 10 nam gﬁn day, dac biét sau khi
B6 GD&DT trién khai hé théng dang ky xét tuyén
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tryc tuyén thong nhat toan qudc. Bo céo cho thdy
ty 1€ thi sinh dang ky online tirng dat t&1 hon 98%
(Bo GD&DT, 2023), phan anh sy thay doi & nét
vé hanh vi tiép can va uu tién lya chon quy trinh
tuyén sinh thuan tién, it giéy to, thuc hién trén
thiét bi di dong.

Nhiéu truong dai hoc trong nudc di phat trién
hé thong tuyén sinh tryc tuyén riéng, tir cong
dang ky, ndp ho so, thanh toan dién tir dén CRM
— chatbot — cham soc thi sinh da kénh. Tuy vay,
phan 16n nghién ciru trong nude mai ding & mirc
mo ta thuc trang hodc phan tich vu — nhugc diém
(Pham Van Hung, 2019), hodc nghién ctu ung
dung CRM ¢ muc cong cu (Ha Buac Anh, 2022),
trong khi cac cong trinh vé chuyén dbi sé dai hoc
(Nguyén Thi My Loc, 2018; Tran Khanh Puc,
2020) chua gin két voi do ludng tac dong cia cac
yéu to truc tuyén dén hanh vi lua chon truong.
Dén nay, gan nhu chua c6 nghién ciru dinh lugng
du 16n kiém dinh mé hinh tac dong giita cac thanh
t6 ciia quan 1y tuyén sinh truc tuyén — nhu minh
bach thong tin, tu van, quy trinh, phan hoi, ca
nhan héa — v6i y dinh lya chon truong dai hoc cta
nguoi hoc.

Truong Pai hoc FPT Ha Noi 1a truong hop dién
hinh dang nghién ctru. Véi dinh hudng tién phong
cong nghé, truong som trién khai hé thong quan 1y
tuyén sinh truc tuyén twong dbi dong bo: cong tuyén
sinh di¢n ttr, dang ky — xét tuyén —nhap hoc online,
CRM theo ddi hanh trinh thi sinh, tw vén da kénh
qua website — fanpage — chatbot — hotline — webinar.
Trén thyc t&, mo hinh nay phtt hop véi nhém thi sinh
thudc thé hé “cong dan s6”, vbn quen thudc vdi ra
quyét dinh thong qua nén tang truc tuyén.

Tuy nhién, cAu hédi trong tAm van con bé ngé:
hé théng tuyén sinh truc tuyén cua Pai hoc FPT
tac dong dén hanh vi lya chon truong cua thi sinh
nhu thé nao va yéu t6 nao c6 muc anh huong
manh nh4t? Hién chua c6 bang chung dinh lugng
cu thé tra 151 cau hoi ndy, trong khi cac bao cao
n6i bo chi yéu mo ta va dé xuat giai phap. Diéu
nay tao nén khoang tréng khoa hoc rd rét.

Tur bi canh d6 co thé xac 1ap ba khoang trong
nghién ctru chinh:

(1) thiéu cac nghién ciru do luong truc tiép tac
dong cua quan 1y tuyén sinh truc tuyén dén hanh
vi lya chon trudng tai Viét Nam;

(2) thiéu nghién ctru trudng hop cu thé — quy
md mau 16n;
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(3) thiéu moé hinh dinh luong phén tach rd cac
thanh t6 truc tuyén lam bién s6 tac dong.

Vi vay, dé tai “Tac dong ciia quan 1y tuyén sinh
truc tuyén dén hanh vi lya chon co s& gido duc dai
hoc cua nguoi hoc — Nghién ctru truong hop tai
Truong Pai hoc FPT” dugc trién khai nham bd
sung bang chimng thyc nghiém cho 1y luan va cung
cAp mot sb ban luan giup cac truong dai hoc tdi
ru tuyén sinh theo hudéng 1ay ngudi hoc lam trung
tam trong thoi dai sd.

I. NQI DUNG NGHIEN CUU

2.1. Khai niém hoat dong tuyén sinh sb

Hoat dong tuyén sinh sé duoc hiéu 14 toan b
qua trinh tiép can, cung cap thong tin, tu van, thu
nhan va xtr Iy ho so, ra quyét dinh tuyén sinh va
hd trg thi sinh dugc thuc hién chu yéu trén nén
tang truc tuyén. O goc d6 quan ly, tuyén sinh sd
1a su két hop gitra cong nghé thong tin, dir liéu va
cac quy trinh tuyén sinh, nham tdi vu héa tiép can
va nang cao trai nghiém ctia nguoi hoc.

Vé 1y luan, tuyén sinh s& dugc xem 1a mot tiéu
hé thong trong quan 1y nha trudng, gin voi cac
chure nang lap ké hoach, t6 churc, chi dao va kiém
tra, nhung duoc van hanh trén méi truong sé hoa.
Diéu nay cho phép nha truong theo doi hanh vi
quan tdm, tuong tac, ndp hd so cua thi sinh theo
thoi gian thyuc, dong thoi st dung dit liéu 1am can
ctr diéu chinh chién lugc truyén thong va phan bd
ngudn lyc tuyén sinh.

2.2. Céc hinh thirc tuyén sinh s6

Céc hinh thirc tuyén sinh sé c¢6 thé dugc nhin
nhan theo chu trinh hanh trinh cta thi sinh. O giai
doan thu hat va tim hiéu thong tin, nha truong su
dung website tuyén sinh, fanpage, nén tang mang
xa hoi, quang cao truc tuyén, chatbot va cac budi
tu van — livestream dé giéi thiéu chuong trinh dao
tao, hoc phi, hoc béng, co hoi nghé nghiép va hinh
anh thuong hiéu.

Giai doan tiép theo — dang ky, xét tuyén va
kiém tra dau vao — duoc s6 hoa thong qua hé thong
dang ky tryc tuyén, nop ho so online, thanh toan
1¢ phi, tra ctru lich thi, két qua xét tuyén va phan
hoi ty dong qua email, SMS, tng dung. O giai
doan xac nhan nhap hoc, thi sinh c6 thé hoan tat
céc thu tuc co ban, dong phi giit chd, nhan thong
tin nhap hoc ciing qua cac nén tang s6. Chudi hoat
dong nay tao nén trai nghiém nhat quan, lién tuc,
trong d6 moi twong tac cua thi sinh déu dugc ghi
nhan va phan tich.
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Nhu vy, co s¢ ly ludn vé tuyén sinh sd nhin
manh hai diém: (1) chuyén dich tir mé hinh tuyén
sinh thu cong sang md hinh dva trén dir licu va
trai nghiém truc tuyén; (2) coi thi sinh 1 “nguoi
ding” ctia hé thong dich vu tuyén sinh, qua d6 yéu
cau nha truong thiét ké quy trinh linh hoat, than
thién, minh bach va c6 kha nang c4 nhan hoa cao.

2.3. Phwong phap nghién ciru

Nghién cuu dugce trién khai theo tiép can dinh
luong mé ta — phan tich, nham do ludng cam nhan
va mirc d hai long ctia thi sinh d6i v6i hoat dong
tuyén sinh s, dong thoi 1am 13 vai tro cua tuyén
sinh truc tuyén ddi voi nhan thire va hanh vi lya
chon truong dai hoc ciia nguoi hoc.

2.3.1. Thiét ké nghién ciru va mau khao sat

Nghién ctru str dung khao sat truc tuyén lam
phuong phap thu thap dir liéu chinh. Péi tuong
khao sat 1a thi sinh quan tdm hodc da tham gia
ding ky tuyén sinh vao Trudng Pai hoc FPT
thong qua cac nén tang sd. Tong sb 267 mau hop
1¢ dugc thu nhan trong giai doan tuyén sinh 2024
- 2025, bao dam quy mo tbi thiéu cho phan tich
dinh luong mo ta (n > 200).

2.3.2. Cong cu thu thap dir liéu va thang do

Bang hoi khao sat duoc thiét ké trén nén tang
Google Form, gom ba phan: (1) thong tin nhan
khau co ban; (2) cac bién do ludong vai trd cua
tuyén sinh s trong cung cip thong tin hoc thuat va
co hoi viéc lam; (3) thang do mirc do hai long vé
n6i dung va hinh thirc tuyén sinh sd. Céc bién cau
truc duoc do bﬁng thang Likert 5 bac, tr 1 — Hoan
toan khong dong y/khong hai long dén 5 — Hoan
toan dong y/hoan toan hai long. Mot cau hoi lwa
chon nhiéu dap an dugc st dung nham xac dinh
kénh tiép can thong tin chinh ctia thi sinh (mang
x4 hoi, website, tu van truc tuyén, ban be,...).

2.3.3. Phwong phap xur Iy va phan tich dir liéu

Dir liéu sau khi thu thap duoc xuét sang Excel va xir
1y bang phuong phép théng ké mé ta, gdm: ty 1é phan
trm, phan bd tAn sudt va gi tri trung binh (Mean).

Céc két qua dugc trinh bay dudi dang bang
biéu trong muc 2.4 dé so sanh truc quan va dién
giai murc do tac dong cua tuyén sinh sb dén nhan
thirc va trai nghiém cua thi sinh.

2.4. Két qua nghién ctru tai treomg Pai hoc
FPT Ha Noi

Phan nay trinh bay két qua khao sat 267 thi
sinh tham gia tuyén sinh tryc tuyén vao Truong
Dai hoc FPT, tap trung vao ba ngi dung chinh: (1)

danh gia vai tro cta tuyén sinh s6 trong viéc cung
cép thong tin hoc thuat va co hoi viéc lam; (2) muc
do hai long cua thi sinh d6i v6i ndi dung — hinh
thirc tuyén sinh so va (3) kénh ma thi sinh biét
dén thong tin tuyén sinh cta Truong Pai hoc FPT.
Ba nhém két qua nay giup nhan dién dong thoi ca
chat lugng nodi dung — trai nghiém thue tién — murc
do lan toa thong tin cua hoat dong tuyén sinh so

2.4.1. Két qua khao sat vé vai tro cung cdp
thong tin hoc thudt va co hgi viéc lam

Nhom két qua thtr nhat nham lam rd cam nhan
cua thi sinh vé chirc nang thong tin cua hé thong
tuyen sinh so tuyén sinh sd ¢6 thuc sy gitp ho
hiéu rd hon vé chuong trinh dao tao, diéu kién hoc
tap va co hoi viéc lam sau tdt nghiép hay khong.
Mot s chi béo tiéu biéu dugc sir dung dé danh gia
bao gom: muc d6 ddy du va minh bach cua thong
tin vé chuong trinh dao tao; thong tin vé hoc phi,
hoc bdng va cac chinh sach hd trg tai chinh; thong
tin vé co hdi thuc tap, viéc 1am; va kha nang hd tro
so sanh gilra cac nganh hoc, co s¢ dao tao.

Dua vio két qua khao sat, c6 thé nhan thay rang
céc tiéu chi lién quan dén hé thong tuyen sinh s0
déu duoc danh gia & muic cao, véi diém trung binh
dao dong tur 3,85 dén 3,99. Trong do6, ti€u chi vé
viéc cung cap thong tin 1d rang vé hoc phi, hoc
béng va chinh sach hd tro tai chinh dat diém cao
nhit (3,99), cho thiy nguoi hoc dic biét quan tim
va dénh gia cao tinh minh bach tai chinh. Ti€u chi
vé cung cip ddy du thong tin chuong trinh dao
tao cling dat muc 3,96, phan anh hi€u qua trong
viéc truyén tai thong tin hoc thuat. Bén canh do,
ndi dung lién quan dén co hoi thuc tap, viéc lam
va két ndi doanh nghiép dat 3,93, cho thay su dap
tmg khé t6t nhung van con du dia cai thién. Tiéu
chi thap nhat 1 kha ning hd tro so sanh giita cac
nganh va co sd dao tao (3,85), cho thay tinh tién
ich chua thyc sy ndi bat. Nhin chung, diém trung
binh chung dat 3,93 khang dinh hé théng tuyén
sinh s6 dang hoat dong hiéu qua, dugc danh gia
tich cyc, song van can tiép tuc hoan thién dé nang
cao trai nghi¢m nguodi dung.

2.4.2. Két qua khdo sdt mire d¢ hai long doi voi
néi dung va hinh thirc tuyén sinh sé

Nhom két qua thtr hai tép trung vao khia canh
trai nghiém cua thi sinh dbi v6i hé théng tuyén
sinh s6, thé hién qua mirc d6 hai long véi giao
dién, ciu trac va noi dung thong tin, su thuan tién
trong qua trinh thao tac, ciing nhu chét luong tu
van, hd tro truc tuyén.
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Dua trén két qua khéo sat, co thé nhan théy
céc tiéu chi lién quan dén trai nghiém hé thong
tuyén sinh s6 déu duoc danh gid & muc khé cao,
v6i diém trung binh dao dong tir 3,84 dén 4,00.
Trong do, tiéu chi vé giao dién va kha ning truy
cap cong thong tin dat diém cao nhét (4,00), cho
thdy hé thong c6 thiét ké than thién, d& sir dung
va thuan tién cho nguoi dung. Tiéu chi vé muc do
1 rang, d& hiéu cua nodi dung thong tin ciing dugc
danh gia tich cuc (3,94), phan anh tinh logic va
kha ning truyén tai thong tin hidu qua. Tuy nhién,
céc tiéu chi vé sy thuan tién cia quy trinh dang ky,
nop hd so va chat lugng tu vén, hd trg truc tuyén
chi dat muc 3,85, cho thiy van con mot s6 han
ché can cai thién. Trai nghiém tong thé clia ngudi
dung dat 3,84, tuy & mirc khé nhung chua thuc sy
n6i bat. Nhin chung, diém trung binh chung dat
3,90 cho thdy hé thong tuyén sinh s6 hoat dong
hiéu qua va dugc danh gia tich cuc, song van can
tiép tuc hoan thién nham nang cao chét luong dich
vu va trai nghiém nguoi dung.

2.4.3. Kénh thong tin thi sinh biét dén Bai hoc FPT

Dé hiéu mtrc d6 lan toa thong tin tuyén sinh sd,
khao sat bo sung cau hoi: “Ban biét dén thong tin
tuyén sinh Truong Dai hoc FPT qua kénh nao?” —
Thi sinh c6 thé chon nhiéu dap an.

Tur két qua khao sat co thé théy, mang xa hoi la
kénh tiép can thong tin tuyén sinh hiéu qua nhat,
chiém ty 1& cao nhit (khoang 42%), cho thiy vai
trd noi bat clia cic nén tang so trong truyén thong
tuyén sinh. Website chinh thirc ciia nha truong
cling 14 ngudn thong tin quan trong véi ty 18 27%,
gop phan cung cip thong tin chinh thong va day
du. Cac kénh tu van truc tuyén va gidi thiéu tir
ban be, nguoi than chiém ty 18 thap hon nhung
van c6 ¥ nghia trong viéc hd tro thi sinh ra quyét
dinh. Trong khi d6, cac hoat dong truc tiép nhu
ngay hoi tu vin hay quang cdo tra phi chiém ty
1¢ kha thip. Piéu nay cho thiy can tiép tuc day
manh chién lugc truyén thong sb, dong thoi két
hop hiéu quéa voi cac kénh khac dé nang cao hiéu
qua tuyén sinh.

2.4.4. Ban ludn két qua

Két qua nghién ctru cho thiy tuyén sinh sé da
khang dinh vai tro quan trong trong hanh trinh Iya
chon co sé gido duc dai hoc cua thi sinh, dac biét
& kha nang cung cap thong tin nén tang lién quan
dén chuong trinh dao tao, hoc phi va chinh sach
hd trg tai chinh. Diéu nay phu hop véi bdi canh
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gido duc dai hoc hién nay, khi ngudi hoc ngay
cang c6 xu hudng ra quyét dinh dya trén thong tin
minh bach, d& tiép can va co thé kiém chig trén
moi truong sd. Tuy nhién, mirc d hoan toan dong
y chua dat ty 1¢ vuot tri, cho thay 16p thong tin
sau — nhu co hoi nghé nghiép, 16 trinh thuc tap, loi
thé khac biét ciia timg nganh — van chua thé hién
1d rang di dé thuyét phuc nhém thi sinh von can
nhic k¥ ludng trude khi lya chon.

Tuong tu, cac két qua vé mirc do hai long phan
anh trai nghiém s6 cta thi sinh nhin chung thuén
loi, song van xuét hién nhom nguoi hoc chua hai
long hodc chi danh gia mirc “trung binh”, dac biét
& yéu t tu van truc tuyén va hd tro phan hoi. Diéu
nay chi ra rang cong ngh¢ sé khong thé thay thé
hoan toan vai tro cua con nguoi trong giai doan
can dinh hudéng va hd trg cam xtc, nhat 1a khi
tuyén sinh mang tinh chat quyét dinh va lién quan
dén cam két tai chinh dai han. Do d6, md hinh
tuyén sinh s6 hiéu qua phai 1a sy két hop giira nén
tang cong nghé — cung cap thong tin va quy trinh
— cuing voi ddi ngii tu van truc tiép — bo tro cho
cac nhu ciu ca nhan hoa, giai dap ban khoan va
dong hanh tam ly.

Kénh mang xa h¢i dugc xac dinh la diém cham
thong tin 16n nhat (42%) cho thay thi sinh hién
nay tiép can trudng hoc trude tién qua man hinh,
sau d6 moi tién dén twong tic sau hon. Pidu nay
mang ham ¥ quan trong: truyén thong sé khong
con la hoat dong bo tro, ma 1a “cira ngo chién
lugc” quyét dinh an tugng dau tién vé nha trudng.
Do d6, viéc tbi uu nodi dung trén nén tang s6, dam
bao tinh hap dan — cap nhat — nhét quan, cing
kha nang dan dat thi sinh dén hé thong tuyén sinh
chinh thirc, tré thanh diéu kién tién quyét.

Nhin chung, két qua khao sat khong chi cung
cép bang ching cho thiy tuyén sinh sb co tac dong
thuc chat dén nhan thic va hanh vi lya chon cua
thi sinh, ma con ggi m¢ dinh hudng céi thién: gia
tang ndi dung vé co hoi nghé nghiép, ting cudong
phan hoi tirc thoi qua cong cu Al két hop con
ngudi, va dic biét — phat trién chién luoc truyén
thong s manh mé& hon

III. KET LUAN

Nghién ctru di cung cip bang ching thuc
nghiém cho thdy cong tac tuyén sinh sb giir vai
trd quan trong trong viéc dinh hinh nhéan thuc,
trai nghiém va hanh vi lya chon truong dai hoc
ctia thi sinh. V6i dit liéu khao sat 267 thi sinh, két
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qué cho thay hé thong tuyén sinh truc tuyén ctia
Truong Pai hoc FPT dugc danh giéa cao ¢ hai khia
canh: cung cip thong tin hoc thuat — tai chinh day
du, minh bach; va tao ra trai nghiém thao tac truc
tuyén thudn tién, giam thiéu rao can thoi gian va
chi phi cho nguoi hoc. Tuy nhién, ty 1& dong thuan
tuyét ddi chua that sy ndi troi va van ton tai mot
nhom thi sinh chua hai long hoac chi cdm nhan
muc “trung binh”, dic biét trong cac chi bao lién
quan dén tu van c4 nhan héa va thong tin vé 19
trinh nghé nghiép.

Két qua nay dit ra yéu cau tiép tuc hoan thién
md hinh tuyén sinh s6 theo hudng ting cuong ndi

dung gia tri gia ting, cai thién kha ning tu van
tirc thoi, va tdi wu hoa truyén thong sb6 — von dang
la kénh tiép can chu dao. V& mat 1y luan, nghién
ctru gop phan khang dinh tinh thiét yéu cia viéc
quan tri dya trén dir liéu va trai nghiém ngudi hoc
trong chuyén doi sb tuyén sinh; vé thyc tién, cac
phat hién mang y nghia dinh hudng cho nha truong
trong viéc ra quyét dinh, xay dung chién lugc va
phan bo nguén luc nham tdi wu hoa tiép can va thu
hat thi sinh. Nhin rong hon, tuyén sinh sé khong
chi la phuong thirc nhap hoc hién dai, ma la “ctra
ngd chién lugc” phan anh nang lyc quan tri va triét
Iy gido duc cta co so dio tao trong ky nguyén sb.
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