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MOT SO BIEN PHAP NANG CAO HIEU QUA GIANG DAY
MON KY NANG MEM CHO HQC SINH, SINH VIEN TRUONG CAO PANG LAO CAI

Tréan Thi Clic Quynh
Khoa Khoa hoc co ban, Truong Cao ding Lao Cai

Tom tit: Trong boi canh gido duc hién nay, ky nang mém déng vai tro quan trong doi voi sw phat trién toan dién ciia
hoc sinh, sinh vién va kha ndng thich teng véi thi trieong lao déng. Bai bdo trinh bay mét s6 bién phap nham néang cao hiéu
qua giang day mén Ky nang mém cho hoc sinh, sinh vién Truong Cao dang Lao Cai. Céc bién phdp dwoc dé xudt bao gom:
ndng cao nhdn thirc ciia sinh vién vé tam quan trong cia ki nang mém, doi méi phiong phép giang day theo hwéng phat
huy tinh tich cwc ciia nguoi hoc, ting cwong cdc hoat dong thue hanh kj ndng trong gic hoc, khuyén khich tham gia hoat
dong ngoai khoa, xay chmg moi truong hoc tap than thién va irng dung cong nghé thong tin trong giang day Viéc ap dung
cdc bién phdp ndy gép phan ning cao himg thii hoc tdp, phdt trién cdc kj ndng can thiét va néng cao chat lwong dao tao
cua nha truong.
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SOME MEASURES TO IMPROVE THE EFFECTIVENESS OF TEACHING SOFT
SKILLS TO STUDENTS AT LAO CAI COLLEGE

Abstract: In the current educational context, soft skills play a crucial role in the holistic development of students and
their ability to adapt to the labor market. This paper presents some measures to improve the effectiveness of teaching
soft skills to students at Lao Cai College. Proposed measures include: raising students’ awareness of the importance of
soft skills, innovating teaching methods to promote active learning, increasing practical skills activities during class,
encouraging participation in extracurricular activities, building a friendly learning environment, and applying information
technology in teaching. Implementing these measures contributes to enhancing learning interest, developing necessary

skills, and improving the quality of education at the school.
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I. PAT VAN DE

Trong bdi canh x3 hoi hién nay, bén canh kién
thirc chuyén mon thi k§ ning mém dong vai tro
rat quan trong d6i voi su thanh cong ctia mdi ca
nhan. Céac k¥ ning nhu giao tiép, lam viéc nhom,
thuyét trinh, quan 1y thoi gian va giai quyét van
dé gitip hoc sinh, sinh vién (HS-SV) thich nghi tét
hon véi méi truong hoc tap cling nhu yéu cau ciia
thi truong lao dong.

Tai Truong Cao dang Lao Cai, mon K§ ning
mém dugc dua vao chuong trinh dao tao nham
trang bi cho SV nhiing k¥ ning can thiét phuc vu
hoc tap va cong viéc sau khi ra trrong. Tuy nhién,
trong qua trinh giang day cho thay nhiéu SV van
con han ché vé k¥ ning giao tiép, thiéu ty tin khi
trinh bay trudc tap thé, chua chu dong trong hoc
tap va lam viéc nhém.

Bén canh d6, mot s6 SV con chwa nhén thuc
day du vai tro cia mén hoc, dan dén thai d6 hoc tap
chua tich cuc. Vi vay, viéc tim ra nhiing bién phap
phtl hop nham nang cao hiéu qua giang day mén
K¥ nidng mém 1a rat can thiét. Xuat phat tir thyc té
do, bai bao trinh bay vé: “Mot s bién phap nang
cao hiéu qua giang day mén K§ nang mém cho hoc
sinh, sinh vién Truong Cao dang Lao Cai”.
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IL. NQI DUNG NGHIEN CUU

2.1. Co s6 ly luan

Trong xu thé phét trién ctia xa hoi hién dai,
gido duc khong chi chu trong trang bi kién thirc
chuyén mon ma con dac biét quan tam dén viée
hinh thanh va phat trién cac kj ning mém cho
ngudi hoc. K ning mém dugc xem 1a yéu t6
quan trong gitp mdi ca nhan thich nghi véi moi
truong hoc tap, 1am viéc va nang cao kha ning
thanh cong trong cudc sdng.

K¥ ning mém 1a tap hop nhimng k¥ ning lién
quan dén kha ning giao tiép, Gmg xir, 1am viéc
v6i nguoi khac va quan ly ban than trong cac tinh
hudng khac nhau cia cudc song. Khac véi ki
nang cung (kién thirc chuyén moén), ky ning mém
thién vé hanh vi, thai d6 va kha ning van dung
linh hoat trong thuc té.

DPbi véi HS-SV k¥ ning mém gitr vai tro
dac biét quan trong. Viéc trang bi va rén luyén
ky nang mém gitip SV nang cao kha ning giao
tiép, tu tin thé hién ban than, 1am viéc hiéu qua
trong moi truong tap thé va giai quyét cac van
dé phat sinh trong hoc tap ciing nhu trong cong
vi¢c sau nay.
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Mot s6 k¥ nang mém co ban can thiét d6i voi
SV hién nay bao gdm: K¥ ning giao tiép; K§ ning
lam viéc nhom; Ky ning thuyét trinh; Ky niang
quan 1y thoi gian; K¥ niang giai quyét van dé; Ky
nang tu duy sang tao

Theo quan diém gido duc hién dai, viéc giang
day k¥ nang mém can gin lién voi cac hoat dong
trai nghiém va thuc hanh. SV khong chi tiép thu
kién thtrc 1y thuyét ma can duoc tham gia vao cac
hoat dong nhu thao luan nhom, xir 1y tinh hudng,
dong vai, thuyét trinh va cac hoat dong ngoai khoa.
Nhing hoat dong nay giip nguoi hoc rén luyén ki
nang trong moi truong gan véi thyc té. Ngoai ra,
viéc ap dung cac PPDH tich cuc nhu day hoc theo
nhoém, day hoc theo tinh hudng, day hoc thong qua
trai nghiém s& gop phan phat huy tinh chu dong,
sang tao cua SV. Thong qua qua trinh do, SV khong
chi phét trién ki ndng mém ma con hinh thanh thai
dd hoc tap tich cuc va tinh than hop tac.

béi véi SV Truong Cao déng Lao Cai, viéc rén
luyén k§ ning mém cang c6 ¥ nghia quan trong,
boi phan 16n SV dén tir nhiéu dia phuong khac
nhau, trong d6 c6 nhiéu SV 1a nguoi dan toc thiéu
s6. Viéce trang bi cac k§ ning mém s& giup SV tu
tin hon trong giao tiép, hoc tap va timg budc thich
nghi v6i méi truong lam viée sau khi tot nghiép.
Vi vay, vi¢c nghién clru va ap dung céc bién phap
pht hop nham nang cao hiéu qua giang day mén
K§ ning mém 1a can thiét, gop phan ning cao chat
luong dao tao ctia nha truong va dap ing yéu cau
cua xa hoi.

2.2. Mt so6 bién phip ning cao hiéu qua
giang day mén k¥ ning mém cho hoc sinh, sinh
vién Truong Cao ding Lao Cai

2.2.1. Ndng cao nhdn thirc ciia SV vé tam quan
trong ciia ky ndng mém

Ngay tir dau hoc phan, GV can gitp SV hiéu
rd vai trd va y nghia cua k§ ning mém déi voi
qué trinh hoc tap va nghé nghiép trong tuong lai.
Thong qua viéc gidi thi€u cac vi du thuc té, cac
tinh hudng trong cong viéc va cudc séng, SV nhan
thirc rd rang k¥ ning mém 1a yéu td quan trong
gitip moi c4 nhan thich nghi véi moi truong lam
viéc, nang cao hidu qua giao tiép va kha nang hop
tac. Khi nhéan thie duoc tim quan trong cua mon
hoc, SV s& c6 thai do hoc tap tich cuc va chu dong
hon trong céc hoat dong trén 16p.

2.2.2. Déi méi PPDH theo hudng phat huy tinh
tich cuc cua sinh vién

Trudce hét, GV can ap dung cac PPDH tich cuc
nhu thao luan nhém, giai quyét tinh hudng, dong
vai va thuyét trinh. Thong qua cac hoat dong nay,
SV khéng chi tiép thu kién thirc ma con ¢6 co hoi
rén luyén cac k§ ning nhu giao tiép, hop tac va
trinh bay ¥ kién trudc tap thé. Viéc tham gia vao
cac hoat dong hoc tap giup SV phat huy kha nang
tu duy, manh dan trao doi y kién va nang cao su
tu tin trong qua trinh hoc tap. Bén canh do, GV
can thiét ké cac tinh huéng gin voi thuc té hoc
tap va doi séng dé SV cung nhau thao luan va
tim cach giai quyét. Cac tinh hudng nay c6 thé
lién quan dén giao tiép trong hoc tap, lam viéc
nhom hodc xur Iy cac mau thudn trong tap thé.
Thong qua viéc phan tich va xir 1y tinh hudng,
sinh vién s& hiéu rd hon cach van dung cac ky
nang mém trong thuc té.

Ngoai ra, GV ciing can khuyén khich SV tham
gia thuyét trinh trude 10p theo c4 nhan hodc theo
nhom. Hoat dong nay khong chi giap SV rén luyén
k¥ ndng trinh bay ma con gilip cac em hoc cach
lang nghe, phan hoi va tiép thu y kién tir ban bé va
giang vién.Viéc d6i méi PPDH theo hudng phat
huy tinh tich cuc ctua SV s& gdp phan tao ra moi
truong hoc tap soi noi, gitip SV hing thi hon véi
mon hoc, déng thoi nang cao hiéu qua rén luyén
k¥ ning mém trong qua trinh hoc tap tai Trudong
Cao ding Lao Cai.

2.2.3. Tang cuong cac hoat dong thuc hanh ky
nang trong gio hoc

Trude hét, GV can xay dung cac bai tap thuc
hanh gin v6i ndi dung bai hoc nhu thyc hanh giao
tiép, 1am viéc nhom, thuyét trinh hodc giai quyét
tinh hudng. Vi du, khi day vé k¥ ning giao tiép,
GV ¢6 thé t6 chirc cho SV dong vai trong céc tinh
hudng giao tiép thuong gip trong hoc tap va cudc
song. Qua do, SV c6 thé luyén tip cach dién dat,
cach ling nghe va cach phan héi phu hop. Bén
canh d6, hoat dong thuyét trinh ciing can duoc to
chirc thuong xuyén trong qua trinh hoc. GV ¢6 thé
yéu cau SV chuan bi mot chu dé cy thé va trinh
bay trudc 16p theo hinh thic cd nhan hodc theo
nhom. Hoat dong nay gitup SV rén luyén su tu tin,
kha ning trinh bay y tuéng va k¥ ning dién dat
trude tap thé.
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Ngoai ra, GV can to chuc cac hoat dong lam
viéc nhom dé SV cung nhau giai quyét mot nhiém
vu hodc van dé dit ra. Thong qua hoat dong nay,
SV hoc duogc cach phan cong nhiém vy, hop tac
véi cac thanh vién trong nhom va cung nhau hoan
thanh muc tiéu chung.Viéc tang cuong cac hoat
dong thuc hanh ky nang trong gid hoc khong chi
gitip SV hiéu 16 hon ndi dung bai hoc ma con tao
diéu kién dé cac em rén luyén k¥ ning mot cach
thuong xuyén. Qua do, SV sé tu tin hon trong giao
tiép, nang cao kha nang hop tac va phat trién cac
k¥ nang can thiét cho hoc tap ciing nhu cong viée
trong tuong lai.

2.2.4. Khuyén khich SV tham gia cdc hoat dong
ngogai khoa va hoat dong tap thé

Trong qua trinh giang day mén K§ ning mém,
GV can khuyén khich SV tich cuc tham gia cac
hoat dong do nha truong, Poan Thanh nién va cac
t6 chirc SV phat dong nhu cac chwong trinh vin
nghé, thé thao, hoat dong tinh nguyén, sinh hoat
cau lac bo hodc cac cudc thi vé ky nang. Thong
qua nhirng hoat dong nay, SV c6 co hoi rén luyén
ky ning giao tiép, k§ ning lam viéc nhém, ky
nang t6 chirc va quan 1y cong viéc.Ngoai ra, viéc
tham gia cac hoat dong tap thé con gitp SV mé
rong mdi quan hé, ting cudng tinh than doan két
va nang cao ¥ thirc trach nhiém ddi véi tap thé.
Khi tham gia vao cac hoat dong chung, SV s¢€ hoc
duoc cach phdi hop voi cac thanh vién khéc, biét
lang nghe va ton trong y kién cua nguoi khac.

GV co thé 10ng ghép viéc tham gia hoat dong
ngoai khéa véi ndi dung mén hoc bang cach giao
nhiém vu cho SV tham gia hoac td chire mot hoat
dong cu thé, sau d6 yéu cau SV bao co hoic chia
sé kinh nghiém rdt ra tir hoat dong d6. Pidu nay
giip SV nhan thirc 6 hon vai tro cua ky nang
mém trong thuc té.Viéc khuyén khich SV tham
gia cac hoat dong ngoai khoa va hoat dong tap thé
khong chi gbp phan ning cao hiéu qua rén luyén
k¥ ning mém ma con gitip SV phat trién toan dién
ca vé kién thue, k¥ nang va thai do trong qua trinh
hoc tap tai Truong Cao dfmg Lao Cai.

2.2.5. Tao moi trwong hoc tap than thién va
khuyén khich SV tu tin thé hién ban than

Maoi trudng hoc tip c6 anh hudng 16n dén tim
1y va su tham gia cua SV trong qua trinh hoc tap,
dic biét ddi v&i cac modn hoc lién quan dén ky
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nang nhu mon Ky ning mém. Vi vay, viéc xdy
dung mdt méi treong hoc tap than thién, coi moé
va tich cuc 1a yéu té quan trong giup SV manh
dan tham gia cac hoat dong va tu tin thé hién
ban than.

Trong qué trinh giang day, GV can tao khong
khi 16p hoc thoai mai, gan giii, khuyén khich SV
chia sé ¥ kién va quan diém ca nhan. GV nén ling
nghe, t6n trong y kién cua SV, dong thoi c¢6 nhiing
phan hoi mang tinh xay dung dé giap SV hoan
thién k¥ nang cia minh. Piéu nay gitp SV cam
théy dugc ton trong va tu tin hon khi tham gia
vao céac hoat dong hoc tap. Bén canh do, GV can
thuong xuyén dong vién, khich 1€ SV, dac biét 1a
nhttng SV con rut ré hodc thiéu tu tin. Viéc ghi
nhéan va khen ngoi nhitng nd luc cua SV s& gitip
cac em c6 thém dong luc dé tham gia tich cuc vao
cac hoat dong trén 16p.

Ngoai ra, GV ciing can to chtic cic hoat dong
hoc tap da dang nhu thdo luan nhom, trinh bay y
kién c4 nhan, hodc cac tro choi hoc tap nham tao
co hoi cho tat ca SV déu dugc tham gia. Thong
qua céac hoat dong nay, SV s& dan hinh thanh su
tur tin trong giao tiép va thé hién quan diém cua
minh trudc tap thé.Viéc tao méi truong hoc tap
than thién va khuyén khich SV tu tin thé hién ban
than khong chi giup nang cao hi¢u qua giang day
mén K¥ ning mém ma con gép phan hinh thanh
cho SV thai d6 hoc tap tich cuc, chu dong va tinh
than hop tic trong qué trinh hoc tap tai Truong
Cao dang Lao Cai.

2.2.6. Ung dung cong ngh¢ thong tin trong
giang day moén K¥ niing mém

Trong qué trinh giang day, GV c¢6 thé sir dung
cac bai giang dién tur, hinh anh minh hoa, video
tinh hudng hodc cac doan phim ngan lién quan
dén noi dung bai hoc dé gitp SV dé dang hinh
dung va hiéu rd hon vé cac k§ nang can rén luyén.
Vi du, khi giang day vé k¥ ning giao tiép hoic
ky nang thuyét trinh, GV c6 thé trinh chiéu cac
video minh hoa vé cach giao tiép hiéu qua hoic
cac bai thuyét trinh mau dé sinh vién quan sat va
rut ra kinh nghiém. Bén canh do, GV cling c6 thé
st dung cac nén tang hoc tap truc tuyén hoac cac
cong cu hd tro hoc tap nhu cac phén mém trinh
chiéu, bang tuong tac, hodc cac tng dung khao sat
truc tuyén dé t6 chirc cac hoat dong hoc tap trong
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16p. Viéc st dung cac cong cu nay gilp tang sy
tuong tac gitta GV va SV, dong thoi tao himg thu
cho SV trong qua trinh hoc tap.

Cong nghé thong tin con giap SV chu dong
hon trong viéc tim kiém tai liéu, chia sé thong
tin va trao doi y kién v6i GV ciing nhu cic ban
trong 16p. Thong qua cac nhém hoc tap truc
tuyén hoidc cac dién dan trao d6i hoc thuat, SV
c6 thé thao luan vé cac cha dé lién quan dén
ky nang mém va hoc hoi kinh nghiém tir nhau.
Viéc ing dung cong nghé thong tin trong gidng
day mén K§ ning mém khong chi gop phan doi
m¢&i PPDH ma con tao moi truong hoc tip hién

dai, gitip SV phat trién cac k¥ ning can thiét dé
dap Gng yéu ciu cua x3 hoi va thi truong lao
dong hién nay.

IIL. KET LUAN

Trong bdi canh gido duc hién nay, k§ ning
mém doéng vai trd quan trong d6i voi sy phat trién
toan dién cuia HS -SV va kha néng thich ung vé1
thi truong lao dong. Bai bao trinh bay mét s6 bién
phéap nham ning cao hiéu qua giang day mon K§
nang mém cho HS-SV Truong Cao dang Lao Cai.
Viéc ap dung cac bién phap nay gop phan nang cao
hing tha hoc tap, phat trién cac k§ ning can thiét
va nang cao chét lugng dao tao ciia nha truong.
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