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CAC YEU TO ANH HUONG PEN QUA TRINH GIAO DUC KY NANG KIEM SOAT
CAM XUC CHO HOQC SINH TRUNG HQC CO SO TRONG BOI CANH HIEN NAY
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Tom tit: Tré rén co so khdang dinh tam quan trong ciia viéc gido duc ky nang kzém soat cam xuc cho hoc sinh, xdc dinh va
phdn tich cdc van dé Iy ludn lién quan, tdc gid bai bdo chi ra va phan tich cac yéu to anh hwong dén gido duc ky nang kiém
sodt cam xiic cho hoc sinh trung hoc co sé trong boi canh hién nay bao gom ndm yéu t6 sau: Nang lwc gido duc ky ning
kiém sodt cam xiic ciia gido vién trong nha truong; ndng lwc quan Iy, chi dao gido duc ciia cdn bo quan 1y; anh hwéng tir
gido duc gia dinh; dnh hwong tir gido duc xd hgi; anh hwéng tir méi truong song.

Tir khéa: Ky nang, ky nang kiém sodt cam xiic, gido duc ky ndng.

FACTORS AFFECTING THE EDUCATION OF EMOTIONAL CONTROL
SKILLS FOR JUNIOR HIGH SCHOOL STUDENTS IN THE CURRENT CONTEXT

Abstract: Based on affirming the importance of educating students in emotional control skills, identifying and analyzing
related theoretical issues, the author of this article points out and analyzes the factors affecting the education of emotional
control skills for junior high school students in the current context, including the following five factors: The capacity of
teachers in the school to educate students in emotional control skills; the management and guidance capacity of school
administrators; the influence of family education; the influence of social education, Influence from the living environment.
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I. PAT VAN PE

Nghién ctru khoa hoc va thuc tién chi ra réng,
gido duc khong chi hudng téi dao tao ngudn nhan
Iire dap Gmg nhu cau xa hoi ma con gitp con nguoi
c¢6 nang luc dé sdng mot cude séng co chit luong
va hanh phuc. Su phat trién manh m& cua khoa
hoc cong nghé di tao nén thé gisi bat dinh, doi
hoi con nguoi phai c6 nang luc rng pho vuot qua
nhirng thach thirc (hay con goi 1a k¥ ning séng).

Trong nhitng nam qua, cac truong THCS ngay
cang chu trong giao duc KNS, trong d6 c6 giao
duc k¥ ning kiém soat cam xuc cho hoc sinh, tuy
nhién, két qua giao duc KNS chua thuc sy dat
duoc ky vong, mot b phan hoc sinh trung hoc co
sO ¢6 hi¢n tuong thiéu kiém soat cam x(ic ctia ban
than trong cac mdi quan hé dan dén mat can bang
tam 1i, c6 hanh vi tiéu cuc, sai lam. .. Diéu nay dat
ra vin dé can nghién ctru, xac dinh dugc cac yéu
td anh huong, tir do, khai thac tac dong tich cuc
ctia cac yéu td dé td chuc qua trinh gido duc ky
nang kiém soat cam xuc cua hoc sinh ngdy cang
thuén loi va dat duoc két qua cao hon.

II. NOI DUNG NGHIEN CUU

2.1. Mot s6 khai niém

K¥ ning (KN) duoc dinh nghia 1a biét thuc
hién mot hoat dong nao d6 co két qua. K§ nang cd
2 quan niém nhu sau: quan niém thir nhat k§ ning
duoc xem xét nghiéng vé mit k¥ thuat cua thao
tac hay hanh dong hoat dong; quan ni¢m thr hai
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cho rang k¥ ning duoc xem xét nghiéng vé mait
nang luc cua con nguoi

K¥ ning kiém soat cam xtc cua hoc sinh trung
hoc co s¢ 1a kha nang van dung tri thirc va kinh
nghiém dé nhan dién, thiu hiéu cam xuc cta ban
than va ctia nguoi khac (théy c0, ban be¢, anh chi
va ngudi 16n,...) dong thoi biét diéu chinh va thé
hién cam xtc mdt cach phu hop trong cac tinh
hubng hoc tap va doi sdng, khéng dé nhu cau,
hoan canh hay ngudi khac chi phdi cam xuc va
hanh vi ciia minh.

Giao duc k¥ ning kiém soat cam xtc 1a qua
trinh t6 churc cac hoat dong hoc tap - trai nghiém
va phéi két hop giira cac luc lwong gido duc nham
hinh thanh va phét trién & ngudi hoc ky ning
kiém soét cam xdc.

2.2. Vai tro k¥ ning kiém soat cam xuc ddi
voi hoce sinh trung hoc co sé&

K¥ ning kiém soat cam xuc 1a mot trong nhiing
k¥ ning song can thiét can trang bi cho hoc sinh
trung hoc co sé. Kiém soat cam xtc hay kha ning
diéu tiét cam xuc c6 sy anh huong dén ning luc
xa hoi cua thiéu nién.

Trong doi séng hang ngay cia thiéu nién

Ltra tudi hoc sinh THCS 1a giai doan nhiéu
bién dong vé tam sinh 1y, bén canh d6 cac yéu td
bén ngoai nhu: ban bé, gia dinh, thiy cé... ciing
s& anh huong t6i cac em. Ky ning kiém soat cam
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xuc gitp hoc sinh nhan dién va diéu chinh duoc
nhiing cam xuc tiéu cuc tur d6 cd nhitng bién phap
giai quyét phu hop. Didu nay khong chi gitp cac
em tranh dugc nhitng hanh vi béc dong, phan g
qué khich ma con tao nén tang cho strc khoe tinh
than lanh manh cua cac em.

K ning kiém soat cam xuc khong chi gitip
hoc sinh biét kiém ché cam xtc tiéu cyc ma con
gilip cac em nhan biét, thiu hiéu va dong cam vai
ngudi khac, tir d6 xay dung mdi quan hé tot dep
v6i ban be, thdy ¢6 va gia dinh. Trong méi truong
hoc duong, k§ ndng nay giup cdc em gidm xung
dot, tang kha nang hop tac va lam viéc nhom hiéu
qua. Hoc sinh ¢6 niang lyc kiém soat cam xic
thuong duge ban bé yéu quy, tin tuong va dé thich
nghi v6i méi trudng tap thé.

Kiém soat cam xuc 1a mot trong nhimg biéu
hién quan trong cua ning luc tu chi — yéu td cbt
161 trong sy hinh thanh nhan cach hoc sinh. Biét
lam chu cam xuc gitp cac em hanh xir ding muec,
cu xtr van minh, biét ton trong ban than va ngudi
khac. Qua qua trinh rén luyén k¥ ning kiém soat
cam xiic, hoc sinh phat trién y thirc ty diéu chinh
hanh vi, gop phan hinh thanh pham chét dao durc,
16i sdng tich cyc va nhan cach toan dién.

Trong moi truong gido duc

Cam xtic ¢6 thé diéu huéng hodc gay nhidu cho
ngudi hoc - thiéu nién trong cic qua trinh nhan
thirc (tu duy, tudéng tugng, tri nhd, chua y...), khi
ngudi hoc bi chi phdi qua mirc s& din dén viéc sur
tap trung c6 thé bi chuyén huéng sang nhiing noi
dung khong lién quan dén myc tiéu hoc tap. Néu
thong tin gido duc khong duogc chil y dung muc
va xu ly hiéu qud, nd s€ khong dugc ghi nhé va
khong thé chuyén hoa thanh kién thirc. Cam xiic
tiéu cuc dé dan dén cac hanh vi di pho mang tinh
chat mat kiém soat, co thé boc phat ngay lap tirc
hodc sau d6 mot thoi gian nhu: xau ho, lo ling; két
qua hoc tap gidm sit, ngirng nd luc hoc tap, cam
chiu, tu ¥ pha v& cac quy dinh hoc tip ctia ban
than va nha truong. O muc d6 cuc doan hon, mot
s6 hanh vi dbi phé co thé 1a: s¢ hai, c¢6 don, tram
cam, tuy€t vong, hinh thanh y dinh tu van (Bui
Hoang Ngoc & Nguyén Thi Thanh Van, 2023).

Vi vay, viéc trang bi cac ky nang diéu chinh
cam xtc dong vai trd hd trg quan trong trong viéc
duy tri su chu y, xu ly théng tin méi va tu do
thac day hleu qua hoc tap. Diéu chinh cam xuc 1a
mot yéu td trung tam trong viéc du dodn va phong
nglra cac van dé tim 1y ¢ tré em va thanh thiéu
nién. Theo PAULO A Graziano va cong su (2007)

viéc ren luyén k¥ nang nay nén dugc tich hop vao
cac chuong trinh gido duc va tham van tam 1y hoc
duong. Kha niang diéu tiét cam xtc c6 mbi lién hé
v6i thanh tich hoc tap cia tré, anh hudng trén céc
mat: dong luc hoc tap, miac do tham gia hoc tap,
thanh tich trong hoc tip. Qua dé, cho thiy viéc
nang cao kha niang diéu tiét cam xuc gitip ting co
hoéi thanh cong.

Céc nghién ciru dugc tong hop cho thiy rang
cac chién luge va k¥ nang diéu chinh cam xuc
(Emotion Regulation — ER) c¢6 méi lién hé tich
cuc véi két qua hoc tap & cac moén nhu doc hiéu va
toan, cling nhu trong cac nhiém vu doi hoi nang
luc nhan thic téng quat, chéng han nhu thyc hién
theo huéng dan. Diéu nay cho thay ring viéc giao
duc k¥ nang kiém soat cam xtic khong chi hd trg
hoc sinh vuot qua nhitng thach thire cdm xtic trong
qué trinh hoc tap, ma con gop phan nang cao hiéu
qua tiép thu kién thtrc. Hoc sinh c¢6 kha ning diéu
chinh cam xtc hiéu qua thuong dat thanh tich hoc
tap cao hon so véi nhitng em gdp kho khan trong
viéc kiém soat cam xuc.

Tém lai, kha nang diéu tiét cam xuc c6 vai tro
quan trong d6i v6i ngudi hoc néi chung va hoc
sinh trung hoc co s¢ noi rleng trong moi tru’orng
hoc duong. Kha nang diéu tiét cam xac s& c6 mdi
quan hé theo chiéu thuan véi dong luc hoc tap, su
tham gia va thanh tich hoc tap. Do d6, cac chuong
trinh gido duc nén tich cuc 1ong ghép va truyén
dat da dang céc chién lugc diéu chinh cam xtc
nham gitp hoc sinh tng pho tot hon véi nhimg
trai nghi€ém hoc tap co tinh chét cang théng hoac
doi hoi cao.

2.3. Ky nang kiém soat cam xiic cdn giao
duc cho hgc sinh trung hoc co' s¢

(1) Ky nang nhdn dang vé hiéu cam xiic ciia
ban than.

Kha nang hoc sinh nhan dién dugc trang thai
cam x0c cta ban than, c¢6 thé goi tén dugc cam
xuc d6 1a gi va nguyén nhan gy ra cam xtc do.
Pé hoc sinh hiéu va nhan dang dugc cam xuc cua
ban than trude hét hoc sinh can ¢ kha nang nhan
thirc va “doc” dugc cam xtc, phan biét 10 rang
nhiing tin hiéu cam xtc dé tir 46 hiéu dugc ngudn
gbc, ban chat cua cam xuc. Viée kiém soat cam
xuc ciing sé dién ra dé dang hon

(2) Ky nang diéu khién cam xiic ciia ban than.

K¥ ning nay dugc thé hién & kha ning hoc sinh
nhén thuc dugc qua trinh hinh thanh va dién bién
cam xUc cua ban than, tor d6 chu dong lya chon
va van dung cac cach thirc diéu chinh cam xtc

TAM LY - GIAO DUC | 33



TAP CHI TAM LY - GIAO DUC

pht hop véi timg hoan canh cu thé. Hoc sinh biét
kiém ché nhirng phan (mg cam xuc boc phat, tim
cach giai toa cdm xuc theo nhiing cach thuc phu
hop, dong thoi diéu chinh muc do biéu hién cam
xuc trong cac tinh hudng khac nhau. Bén canh dé,
hoc sinh c6 kha nang thay ddi trang thai cam xiic
thong qua viéc diéu chinh tu thé, diéu bd, hanh vi
cling nhu diéu chinh suy nghi va nhan thirc, qua
d6 ting bude rén luyén kha nang kiém soat va lam
cha cam xuc trong hoc tap va doi song hing ngay.

(3) Ky nang nhdn dang va hiéu cam xiic cia
nguoi khac.

La kha nang hoc sinh nhin biét cam xuc cua
nguoi khéc thong qua nét mat, ngdn ngit, hanh vi,
cu chi... Nhan dang va hiéu cam xtc cua ngudi
khac doi hoi hoc sinh phai gat sang mdt bén
nhitng cam xtc riéng ctia ban than dé c6 thé tiép
can va phan biét rd rang nhirng tin hi¢u cam xtc
ctia ngudi khac dé dua ra nhiing hanh vi ing xir
va quyét dinh khéo 1éo

2.4. Mot s6 yéu t6 anh hwong dén giso duc
ky niing kiém soat cam xiic cho hoc sinh

Qua trinh gido duc k¥ ning kiém soat cam
xuc cho hoc sinh THCS chiu anh hudng cuia
nhiéu yéu t6 chi quan va khiach quan co thé
khai quat nhu sau:

Nang lyc quan ly, chi dao gido duc cua can
bo quan ly: Cong tac quan ly gido duc k¥ nang
kiém soat cam xtc cho hoc sinh THCS chiu su
tac dong cua cac yéu td bao gdm: Hé thong vin
ban phap luat: day la phuong tién dé cic nha
quan li thuc hién nhi€ém vu cia minh. Néu quan
li ma khong c6 co s¢ phap 1y thi rat kho thanh
cong. Vi vay, hiéu truong cac truong THCS can
dua trén hé théng van ban do B9, S6 GD-DT ban
hanh; tuy nhién, trong pham vi va quyén han
clia minh, hiéu trudéng céc trudng ciing can cd
nhitng vin ban quy dinh, huéng dan GV, nhan
vién, cha me HS thuc hién nhiém vu gido duc
ky niang kiém soat cam xiic cho hoc sinh sao
cho phu hop nham dat dugc chat luong. (Hoang
Vin Chi, 2022) . Nang lyc va pham chit ctia can
bd quan 1y: dugc thé hién trong viéc xay dung,
hoach dinh céc chuong trinh gido duc td chirc
thuc hién chi dao, kiém tra danh giad viéc thuc
hién cua céc luc lugng gido duc c6 tham gia vao
qua trinh giao duc k¥ nang kiém soat cam xic.

Nang lyc gido duc kj nang kiém sodt cam xiic
clia gido vién trong nha truong: Cac nhan td xay
dung 1én chét lugng va hidu qua cua gido duc ky
ning kiém soat cam xac gém: ning lyc chuyén
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mon, nghiép vu su pham, k¥ ning séng cua gido
vién. Gido vién la nguoi lya chon, xac dinh ndi
dung, xay dung muc tiéu, lva chon phuong phap
va thiét ké, t6 chuc cho hoc sinh rén luyén ky
nang kiém soat cam xtic. C6 nhidu nguyén nhan
anh huong dén két qua gido duc nay nhu: GV ¢6
sy han ché vé kién thirc k§ ning kiém soat cam
xuc, gido duc k¥ ning kiém soat cam xtic; kho
khan trong viéc su dung cac PPDH tich cuc phu
hop v6i trinh d§ nhén thirc, dong co, hung thu hoc
tap, dac diém cua hoc sinh. Dé dat dugc muc tiéu
gi4o duc va nang cao chat lugng gido duc k¥ nang
kiém soat cam xuc cho HS, trudc hét ngudi GV
phai c6 nang luc van dung cac phuong phap va ky
thuat day hoc tich cuec. Déng thoi GV phai ndm
duoc ban chat, tiém nang gido duc va céach thuc
hién timg phuong phap day hoc tich cuc dé st
dung trong cac gio hoc nham dat duoc ca hai muc
tiéu: HS tich cuc dé chiém linh dugc ndi dung bai
hoc, dong thoi rén luyén duge cac ki nang kiém
soat cam xuc cho hoc sinh.

Anh hwéng tir gido duc gia dinh: Gido duc
gia dinh c6 vai trd quan trong va nén mong vao
viéc xdy dung cac gia tri, chuian muc, dao duec,
16i séng, vin hoa, gido duc. Gia dinh chinh 13 méi
truong xa hoi dau tién ma tré tiép xtc, noi hinh
thanh cho tré nhiing k¥ nang song dau tién trong
d6 co k¥ niang kiém soat cam xuc. Nhiing thanh
vién trong gia dinh bao gém: ong ba, cha me, anh
chi em... 6 anh hudng tryc tiép dén k¥ nang kiém
soat cam xuc cua hoc sinh, nhirng anh hudng co
thé theo hai chiéu hudng tich cuc hodc ti€u cuc.
Néu trong gia dinh tré c6 su ton trong, léng nghe,
cong nhan, gido duc lanh manh va ky luat hgp 1y
thi k§ nang kiém soat cam xiic cua tré s& duoc
phat trién theo hudng tich cuc. Nguoc lai, néu moi
truong gia dinh thiéu 6n dinh, nhiéu mau thuan,
bAt déng hodc c6 céach gido duc ti€u cyec thi tré s€
gdp kho khan trong viéc bdc 10 va kiém soat cam
xuc, dan dén k¥ ning kiém soat cam xtic cia tré
s& c6 nhitng han ché. Hiéu duoc tam quan trong
ctia giao duc gia dinh d6i véi k¥ niang kiém soat
cam xuc cia hoc sinh THCS nén chung ta can
phat huy gido duc gia dinh gép phan t6 chirc hoc
tap va phat trién nhan cach cho hoc sinh. Vi vdy
can c6 nhitng bién phép trong viéc nang cao nhan
thirc ctia gia dinh vé vai trd va trach nhiém cua
gia dinh trong viéc gido duc con. Pong thoi can
trang bi cho phu huynh nhiing kién thirc, k§ nang
va phuong phap khoa hoc trong viéc gido duc con
c4i noi chung va gido duc ky nang kiém soat cam
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xuc noi riéng. Bé thyc hién duoc didu do, doi hoi
su cht dong ctia nha trudng trong viée két hop véi
gia dinh dé gido duc tré.

Anh huong tir gido duc xd héi: Cac t6 chic
doan thé va chinh quyén dia phuong ciing dong
vai tro khong nho trong viéc gido duc va phat
trién nhan cach hoc sinh THCS. Céc chu truong,
ké hoach ciia chinh quyén dia phuong vé cong tac
gido duc, giao duc k¥ ning séng cé anh hudng
quyét dinh dén céc hoat dong gido duc cua céac
t6 chirc, doan thé va phong trio gido duc cia dia
phuong. Tao diéu kién thuan lgi hd tro hodc han
ché dén cac hoat dong gido duc con em ctia nha
truong. Vi vdy, chinh quyén cung céc t6 chirc xa
héi cua dia phuong can xac dinh vai tro, trach
nhiém cta minh trong cong tac giao duc thé hé
tré. Ciing nha truong tuyén truyén, van dong con
em tich cuc hoc tap rén luyén, phat trién cac ki
ning séng can thiét.

Anh hiong tir méi truong song: Moi truong
song c¢6 anh huong dén sy phat trién tam 1y,
nhan cach cua hoc sinh THCS cling nhu viéc
hoc tap, gido duc KNS, gido duc ky ndng kiém
soat cam xuc cua cdc em. Chinh anh hudng
cua 16i séng, nép nghi va nhiing phong tuc, tap
quan tai noi minh sinh séng d tao nén nhiing
nét tinh cach va nhan cach cia cac em. Vi vay,
dé xdy dung moi truong anh huong tt dén sy
phat trién tdm 1y, nhan cidch hoc sinh THCS

cdn xem xét cic yéu td méi truong séng anh
huong dén sy phat trién tdm 1y cia cac em, Iy
giai dugc nhitng nguyén nhan cta nhiing biéu
hién tdm 1y & tré va to chirc phdi két hop gido
duc cua nha truong, gia dinh, xa hdi dén su
phat trién tim 1y ciia cdc em. Cong tac gido duc
can duoc gin lién véi cac hoat dong xay dung
16i séng van hoa méi trong gia dinh va xa hoi,
nang cao trach nhi¢m cua céc td chirc, ca nhan
trong xa hoi dén viéc phat trién gido duc tao ra
nhiing diéu kién va co hdi hoc tap t6t nhét cho
céc em hoc tap va phat trién.

1. KET LUAN

Gido duc KNKSCX con gép phan gido duc
cam xuc giup tao dung moi truong hoc tip tich
cuc hd tro sy phat trién toan dién cho hoc sinh. Tfl'
do, viéc gido duc s& gitip cho hoc sinh phat trién
cac ky nang dong cam, glao tiép, 1am viéc nhom...
thuc day xay dung moi quan hé lanh manh, an
toan trong truong hoc. Dé c6 thé tién hanh qua
trinh gido duc k¥ ning kiém soat cam xuc cho hoc
sinh THCS mot cach thuong xuyén va hiéu qua,
nha gido duc can xac dinh ding, toan dién va khai
thac tdi da tac dong clia cac yéu to anh huong dén
qué trinh nay. Do do, két qua nghién curu trén day
cua bai bao dong g6p phan nao vao viéc xac dinh
15 céc yéu td anh hudng, cai thién viéc to chirc
qué trinh gido duc k¥ ning kiém soat cam xuc cho
hoc sinh THCS.
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