TAP CHI TAM LY - GIAO DUC

KHAO SAT VIEC SUDUNG CONG CU Al VA NHUNG QUAN NGAI CUA SINH VIEN
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Tom tit: Bai nghién ciru khdo sat cach sir dung Al ciia sinh vién chuyén nganh tiéng Anh tai HUFLIT trong hoc tdp
va goc nhin ciia sinh vién vé an toan théng tin. Dya trén dit liéu thu thap tie 278 sinh vién, nghién ciru cho thdy sinh vién
diing Al chii yéu dé phat trién y twong, tém tdit gido trinh va hé tro vé ngon ngit. Nhiéu sinh vién cho biét ho cé kiém tra
lai két qua do Al tqo ra, tuy nhién ho ciing bay to lo ngai rang c6 thé bi xem la gian lan trong hoc tap. Piéu dang lwu y la
sinh vién ciing rdt can trong khi xir Zy théng tin nhay cam. Két qua nghzen citu goi ¥ can phdi ¢é hudng dan ro rang hon
tir phia nha trieong va giang vién, can ndng cao ndang hee hiéu biét vé Al va xdy dung cdc quy dinh minh bach hon vé liém
chinh hoc thudat.

Tir khéa: Al tao sinh, gido duc dai hoc, sinh vién chuyén nganh tiéng Anh.

EXPLORING STUDENTS' USE OF A1 AND THEIR CONCERNS
AT HO CHI MINH CITY UNIVERSITY
OF FOREIGN LANGUAGES - INFORMATION TECHNOLOGY

Abstract: This descriptive cross-sectional study examines how English-major students at HUFLIT use Al in learning
and how they perceive information security. Drawing on data from 278 students, the study shows that Al is used mainly
for idea generation, summarizing coursebooks, and language support. Many students report checking the results from Al,
vet they claimed that they have concerns about being labelled as cheating. Students are also very careful when handling
sensitive information. The findings point to the need for clearer guidance from the university, stronger Al literacy, and more

transparent rules in terms of academic integrity.
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I. PAT VAN PE

Tri tué nhan tao tao sinh (generative Al)
va cac mo hinh ngdn nglr 16n da nhanh chéng
tham nhap vao hoat dong hoc tap va danh gia
trong gido duc dai hoc, kéo theo dong thoi: co
hoi hd tro hoc tap c4 nhan héa, ting hiéu qua
xtr 1y thong tin; va rui ro vé do tin cay thong
tin, thién I¢ch, phu thuoc qua muc, liém chinh
hoc thuat, ciing cic van dé vé quyén riéng tu
dir liéu (Ravselj et al., 2025). Trong bdi canh
nay, UNESCO nh4n manh cac hé thong gido
duc can hanh dong kip thoi: phét trién ning luc
con nguoi, xay dung chinh sach va co ché bao
vé, dac biét lién quan dén dir liéu riéng tu va
viéc nang lyc thim dinh cong cu AI (UNESCO,
2023). Pong quan diém nay, bao cdo ciia Vin
phong Cong ngh¢ Giao duc, thudc Bo Giado duc
Hoa Ky, khuyén nghi cac bén lién quan (nha
truong, gido vién, ngudi hoc, nha cung cip) can
phat trién cach tiép can “co trach nhiém” d6i véi
Al trong day—hoc, nhan manh tinh minh bach,
cling nhu nang lyc quan tri va quan ly rui ro
(U.S. Department of Education, 2023).

Trong thuc tién tai trudng dai hoc Ngoai ngit
- Tin hoc thanh phd H6 Chi Minh (HUFLIT),
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hiéu biét ciia sinh vién nganh Ngon ngit Anh vé
cach str dung Al c6 trach nhiém con tuong doi
han ché. Pic biét & cac mon thudc nhoém Ngon
ngir hoc Ung dung thién nhiéu vé 1y thuyét nhu
Ngit 4m - Am vi hoc hodc Hinh thai - Ct phap
hoc, nhiéu sinh vién vin con mo hd va chua
that su biét r& cach sir dung AI dé hd tro viéc
hoc cho hiéu qua. Ngoai ra, hién chua c6 tai
liéu hudng dan chinh théng cling nhu cac quy
dinh vé quy cach sir dung tir phia nha trudng.
Nhu vdy, cac thong tin vé mirc dd phd cap sir
dung va “cach thuc st dung” Al cuia sinh vién
1a dir liéu nén quan trong dé thiét ké cac bién
phép can thiép: tir huéng dan k§ nang dén diéu
chinh cac cach danh gid va quy dinh vé liém
chlnh hoc thuat. Cac khao sat quy mo quéc gia
vé sinh vién dai hoc & mot sé bdi canh cho
thay muc d6 st dung Al tao sinh co thé ting
rat nhanh chi trong 1-2 nim (Freeman, 2025).
Vi vay, mot mo ta dinh lugng tai tung co sé
dao tao—du chi & mic théng ké mo ta—van
co gid tri thuc tién nham dinh vi thuc trang va
hd tro viéc xay dung cac chinh sach gido duc
phu hop.
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Bai bado nay tép trung mo ta céac khia canh str
dung Al trong hoc tap cua sinh vién tai HUFLIT
thong qua dit liéu da duoc tong hop va truc quan
hoa. Cac cau hoi nghién ctiru nhu sau:

1. Thuc trang ung dung Al trong hoat dong
hoc tap cta sinh vién chuyén nganh tiéng Anh
tai HUFLIT hién nay nhu thé nao?

2.Y thirc ciia sinh vién nganh Ngon ngit Anh
tai HUFLIT vé bao méat va an toan thong tin
hién nay nhu thé nao?

II. NOI DUNG NGHIEN CUU

2.1. Tong quan tai liéu

2.1.1. Thoi quen swr dung Al trong hoc tap
cua sinh vién dai hoc

Céc nghién ctru gan diy vé ChatGPT va Al
tao sinh trong gido duc dai hoc cho thdy cac
cong cu nay « duoc s dung theo nhiéu cach khac
nhau, bao gdm phat trién y tudng, tom tit noi
dung, hd tro viét ban nhap, phan hoi nhanh va
hd tro hoc tap ca nhan héa (Kasneci va cong sy,
2024; Ravselj va cong su, 2025). Déng thot, cac
nghién clru nay ciing chi ra nhiing thach thuc
nhu d6 chinh xdac, “ao tudng nang luc” (OECD,
2026), sy suy giam tu duy phan bién khi lam
dung Al, va nhiing diém yéu trong thiét ké danh
gia (OECD, 2026). Ngoai ra, xu huéng nghién
ctru hién nay dac biét tap trung vao y dinh su
dung, sy chip nhan cong nghé va cac van dé
thuc tién trong bdi canh dai hoc (Baig & Yade-
garidehkordi, 2024).

OECD nhan dinh rang, & cap do qubc gia va
khu vuc, dinh huéng vé Al tao sinh trong gido
duc dang dan chuyén tir cau héi liéu nén “cam
hay cho phép” sang viéc xac lap nhiing “diéu
kién st dung” hop 1y, dic biét vé mang danh
gia nang lyc va trach nhiém giai trinh (OECD,
2023). Song song voi do, cac “hang rao bao v¢”
(guardrails) nham bao dam tinh cong bang, an
toan va hiéu qua trong vi¢c st dung Al trong
gido duc cling duoc nhan manh, dic biét 1 nhu
ciu nang cao nang lyc cua gido vién va ngudi
hoc, ciing nhu ting cudng tinh minh bach vé
viéc st dung Al (OECD & Education Interna-
tional, 2023).

2.1.2. Nhitng quan ngai khi s dung Al cua
sinh vién

Trong tinh huéng gido duc c6 sir dung Al tao
sinh, thach thuc thuong gap 1a ranh gioi gitra
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“hd trg hop 1y (vi du goi ¥ ciu triic hodc tao
phan hoi dé sira 15i sai) va “thay thé luén nd luc
hoc” (vi du Al tao bai lam hoan chinh) (Inter-
national Center for Academic Integrity, 2021).
Ranh giéi nay ngay cang tré nén mo nhat theo
thoi gian, lam ddy 1én lo ngai trong cé sinh vién
1an giang vién vé gian 1an trong kiém tra danh
gi4 va tinh cong bang (UNESCO, 2023).

Ngoai ra, sy lan rong cta cong cu “phat hién
vin ban AI” (Al detector), dui 1a mot cong cu hd
tro dic luc, nhung lai tao thém khong it vén deé.
Ngay ca cac nha cung cip cong cu phat hién Al
cling thtra nhan nguy co duong tinh gia (Dalalah
& Dalalah, 2023) va khuyén nghi than trong
trong dién giai. Piéu ndy c6 thé tao thém tam
1y lo ngai bi “gan mac” gian 1an du myc dich va
dong co su dung Al 1a chinh dang.

Cudi cung, quyén riéng tu va dir liéu nhay
cam ciing 1a mdi ban tdm 16n khi ngudi hoc
nhip dit liéu vao cic cong cu Al truc tuyén.
UNESCO canh béo vé khoang tréng quy dinh
tai nhiéu qudc gia va rui ro bao vé dit liéu nguoi
ding, dong thoi khuyén nghi céc bién phap bao
vé nguoi ding va nang lyc thim dinh cong cu
(UNESCO, 2023). Bén canh do, National Insti-
tute of Standards and Technology - NIST (2023)
con dé ra cac bién phap khuyén nghi xoay quanh
nguyén tic tranh nhap thong tin dinh danh vao
cac cong cu Al mod dé bao vé dir liéu ca nhan
va dir liéu nhay cam (National Institute of Stan-
dards and Technology, 2023).

2.2. Phuwong phap nghién ciru

2.2.1. Poi twong va cong cu khdo sdt

Dbi twong khao sat 1a 278 sinh vién HUFLIT
theo hoc nganh Ngon ngit Anh tir nim nhit dén
nam ba trong cac mon hoc khac nhau. Khoang
58% la nit va 42% 1a nam. Vi bo cau hoi gom
bay ndi dung:

« Bén muc theo thang 1-5: tin suét st
dung Al; muc do kiém tra dau ra cua AL; muc
dd lo ngai bi xem la gian 1an; va sy e ngai khi
nhap ndi dung nhay cdm vao Al.

«  Bamuc cho phép chon nhiéu dap an: noi
st dung Al; cach sinh vién biét dén AL; va muc
dich sir dung Al

2.2.2. Xur Iy thong ké dir liéu

Nghién ctru nay sir dung thiét ké mo ta cat
ngang duva trén dit liéu bang hoi khao sat da



duoc tong hop san (N =278), cling v6i bay bicu do
tre quan tuwong ing voi bay cau hoi nghién cuu.

Nghién ctru sir dung thong ké mo ta, xem xét
tan sudt, ty 1& phan trim va xu huéng phan bé.
Dbi véi cac muc cho phép chon nhiéu dap 4n,
ty 1& phan tram duoc tinh theo ty 18 ngudi tra
101 chon timg phuong 4n trén tong s6 N = 278.
Dit liéu théng ké dugc trinh bay truc quan bang
biéu dd cot hodc biéu do tron nhdm hd trg viée
so sanh.

2.3. Két qua va thao luan

2.3.1. Tan sudt sir dung Al trong hoc tdp

Dbi v6i cau hoi vé tan suat sir dung Al (thang
1-5), c6 4 sinh vién chon muc 1 (1,4%), 15 sinh
vién chon muc 2 (5,4%), 85 sinh vién chon murc
3 (30,6%), 69 sinh vién chon murc 4 (24,8%), va
105 sinh vién chon muc 5 (37,8%). Ty 1¢ gop
clia muc 4 va 5 dat 62,6% (174/278), cho thay
Al da tré thanh mot cong cu hoc tap dugc st
dung thudng xuyén dbi v6i phan 16n sinh vién
duoc khao sat.

C6 thé noi Al dd tré thanh cong cu hoc tap
twong dbi quen thudc dbi véi phan 16n sinh vién
duogc khao sat, thay vi chi dugc st dung rai rac boi
mot nhdm nhé. Tan suit sir dung Al tao sinh cao
thé hién su thay ddi trong thoi quen hoc tip cua
nguoi hoc - xu hudng nay kha dé thiy trong cac
khao sat sinh vién & mot s6 bdi canh khac (Wang
etal., 2024), trong do ty 1€ st dung Al phuc vu cho
hoc tap/danh gia tang nhanh theo thoi gian. Tuy
nhién, cac nghién ctru cling nhan manh rang muc
d6 sir dung cao khong dong nghia véi viée sir dung
hi¢u qué; kha nang bi phu thudc, hoc tdp mot cach
hoi hot va ty 1€ sai 1éch thong tin c6 thé tang néu
thiéu hudng dan vé cach kiém chimg thong tin va
tu duy phan bién (Kasneci et al., 2024).

2.3.2. Béi canh sir dung Al

Db6i v6i cau hoi “str dung Al ¢ dau”, 246
sinh vién (88,5%) cho biét st dung & nha, 162
(58,3%) su dung tai truong, va 93 (33,5%) st
dung trén dién thoai khi di chuyén; Iwa chon
“khac” chiém 8 (2,9%). C6 thé thay Al di cliing
nhip ty hoc: ¢ nha chiém wu thé tuy¢t dbi va
viéc dung trén dién thoai khi di chuyén cﬁng
dang ké, nhung dong thoi cling xuat hién véi tan
sudt ngay cang cao trong bdi canh hoc tap tai co
so dao tao. Pang luu y 1a Al dugc sinh vién s
dung nhiéu ngoai méi truong 16p hoc, ma day
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cling 13 noi ma ngudi hoc tu quyét dinh myc
tiéu va cach ding cong cu Al vi rat it kiém soat
va cac quy dinh nham bao vé ngudi st dung.

2.3.3. Nguon tiép cin cong cu Al

Vé “nguén gidi thi¢u AI”, ty 1€ cao nhét thude
vé tu tim hiéu voi 194 lugt phan hoi (69,8%) va
mang xa hoi véi 178 luot (64,0%). Tiép theo
l1a ban be véi 122 lugt (43,9%) Va glang Vlen
voi 86 11101 (30,9%). Cac thong sb thé hlen rang
kénh tiép can Al cua sinh vién thién vé hudng
phi chinh thue (ty kham pha, mang xa hoi, ban
bé) hon 1a kénh hudng dan c6 cau trac tir nha
truong/giang vién. Xu hudng nay khong gay
ngac nhién vi néu xét dén thuc té 1 nha truong
hién chua c6 huéng dan chinh thirc ndo. Do do,
chénh I¢ch gitra muc do tiép can tai cac kénh
khong chinh théng va mirc do tiép can cac
huéng dan chinh thirc tir nha truong/gidng vién
c6 thé 1a mot khoang tréng ma can dugc cac
chinh sach wu tién, nhit 1a & moi truong dai hoc
dinh hudng coéng dan toan ciu va niang luc hoc
tap sudt doi nhu tai HUFLIT.

2.3.4. Muc dich sur dung Al

Déi véi cau hoi vé muc dich sir dung Al, nhiing
muc dich ndi bat nhat gdm phat trién y tuong (251;
90,3%), tom tat tai lidu (220; 79,1%), va dich/kiém
tra ngtr phap (201 72,3%). Cac muc dich ¢ muc
trung binh gom viét bai thuyet trinh hodac kich ban
(120; 43,2%), kiém tra tai liéu tham khao/trich dan
(116; 41,7%), va luyén néi/nghe (110; 39,6%).

Trong bdi canh ctia nghién ctru ndy, sinh vién
theo hoc nganh Ngon ngit Anh st dung Al chu
yéu nhu mot cong cu hd trg ngdn ngit va xir 1y
hoc liéu (¥ tudng—tom tit—dich), nhiéu hon la
cong cu cho nhiém vu k¥ thuat (vi du nhu lap
trinh). Két qua kha twong thich véi mo ta trong
cac nghién ctru vé cach sinh vién thuong st
dung ChatGPT/AI tao sinh trong bdi canh dai
hoc (Balg & Yadegarldehkordl 2024).

Dong thoi, ty 1€ dang ké str dung Al cho viéc
“kiém tra trich dan/tham khao” (41,7%) goi
¥y xu hudng than trong trong sinh vién: Al tao
sinh c6 thé tao ra thong tin hodc trich ddn khong
chinh x4c néu khong dugc kiém chimg. Do d6
cac khoa huan luyén k¥ nang kiém tra ngudn va
thuc hanh trich din chuén thiét nghi 14 can thiét
trong chuong trinh dao tao dinh huéng nghién
cuu khoa hoc.
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2.3.5. Mirc do kiém tra dau ra ciia Al

D6i v6i cau hoi vé mirc do sinh vién kiém tra
dau ra ctia Al (thang 1-5 tir thap dén cao), ty 18
gOp ctia murc 4 va 5 dat 62%, cho thiy phan 16n
ngudi hoc da hinh thanh duoc théi quen kiém
chung thong tin do Al tao ra. Pay 1a mot diém
manh: cho thdy sinh vién khong hoan toan “pho
mgc” cho AL Tuy vay, van c6 15% ngudi hoc
tw danh gia ¢ mirc 1-2; con 5O nay noi lén thyc
trang rang van con cac nhom can wu tién huin
luyén vé ky niang thuc hanh ddi chiéu/ kiém
chirng thong tin dau ra tir AL, vi viéc kiém tra
khong triét dé c6 thé 1am ting nguy co tiép thu
tri thire sai I€ch va hinh thanh “do tuong nang
luc” (OECD, 2026).

2.3.6. Murc do lo ngai bi xem la gian lan

Déi voi cau hoi vé mirc d6 lo ngai bi xem la
gian 1an (thang 1-5 tir thip dén cao), ty 1& gop
ctia mirc 4-5 vao khoang 63%, phan anh rang ndi
lo bi nghi ngd 14 gian 1an kha phd bién trong sinh
vién tai HUFLIT. Sy quan ngai véi mtc do cao
nhu thé ndy goi ¥ rang c6 thé chinh sach van chua
du 13, hodc chua du nhét quan gitra cac mon hoc/
giang vién vé ranh gidi nao duoc phép sir dung
Al Trong khung gié tri liém chinh hoc thuat, cam
nhan vé tinh cong bang va trach nhiém giai trinh
1a cac yéu t 15i; néu quy tic khong rd rang, mic
lo ngai cua nguoi hoc co thé tang, d@)ng thoi lam
giam dong luc str dung Al theo hudéng minh bach
(International Center for Academic Integrity,
2021). O g6c do quan tri mon hoc, néu quy dinh
khong rd rang, sinh vién c6 thé hodc dung Al 1én
lat do ndi s¢ ting cao, hoic né dung Al ngay ca
khi AI ¢6 thé hd tro hoc tap chinh dang, din dén
viéc nguoi hoc bd mat cac co hdi hoc tap va nang
cao k¥ nang tur Al

Ngoai ra, thoi quen str dung cong cu phat hi¢n
Al tr phia gidng vién cling c6 mtrc anh hudng
nhit dinh, tao tdm 1y lo ngai. Ngay chinh nha
cung cip dich vu do tim va phét hién Al cling
canh bao nguy co "duong tinh gla va do tin cdy
thap & mot sb truong hop, nhdn manh nhu cau
dién giai than trong (Dalalah & Dalalah, 2023).

Thay vi nhdn manh “cAm” sir dung Al, thiét
nghT sinh vién can duoc phd bién theo huéng

“tir do trong khudn kho” - 1am rd giira diéu gi

duoc phép, vi du nhu goi y ¥ tuong, kiém tra
ngit phap, hodc tom tit co ddi chiéu, va diéu gi
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khong dugc phép, vi du nhu ndp nguyén van dau
ra AL Bén canh d6, cn c4n nhéc co ché sir dung
minh bach nhu yéu cau khai bao mirc do sir dung.
Céch tiép can nay phu hop v6i quan diém cua
UNESCO vé xay dung ning luc va chinh sach liy
con ngudi lam trong tim (human-centred) ddi véi
Al trong gidao duc (UNESCO, 2023).

2.3.7. Mikc do ngan ngai khi dwa néi dung
nhay cam vao Al

Dbi voi cau hoi do luong sy e ngai khi sinh
vién dua ndi dung nhay cam vao Al (thang 1-5
tir thap dén cao), c6 thé thay ty 1¢ gbp ctia murc
4-5 chiém hon mét nira sé sinh vién dugc hoi.
Két qua phan anh muc d6 nhan thic trong ddi
cao cua sinh vién ddi véi noi dung nhay cam.
Trong bdi canh thuc tién tai HUFLIT, két qua
nay la mat tin hi¢u tdt—sinh vién da co nhitng
phan xa than trong nhat dinh. Tuy nhién, ty 1¢
16m & muc 3 (35%) ciing chi ra mét bd phan con
do du hodc khong chéc; day 1a d6i tugng phu
hop dé huan luyén vé phan loai dit liéu (dit liéu
ca nhan, dir liéu nhay cam, dir li¢u hoc tap) va
quy tac tdi thiéu hoa dit lidu khi dung Al (UNE-
SCO, 2023). Song song do, thong sb ciing goi y
su can thiét phai c6 chinh sach tai cép co so dao
tao vi dy c6 thé trd thanh 16p bao vé quan trong
cho nguoi hoc (UNESCO, 2023).

III. KET LUAN

Két qua nghién ctru cho thay Al di duoc sinh
vién st dung rong rai trong hoc tap, dac bi¢t cho
cac myc dich nhu goi y ¥ tudng, tom tat tai lidu
va hd trg vé ngdn ngir. Du vay, mirc lo ngai bi
xem la gian 1an ciing rat dang ké—goi y khoang
tréng vé quy dinh va thiét ké danh gia trong moi
truong co6 st dung Al Déng thoi, sy than trong
d6i véi noi dung nhay cam phan anh nhan thirc
vé rai ro dir lidu, tuong thich voi cac canh bao
va khuyén nghi tir UNESCO va cac hudng din
quan tri/ quy dinh d 11eu (UNESCO 2023).
Cac két qua goi y nhu cau cap thiét vé hudng
dan chinh thtc, quy dinh mén hoc minh bach,
va phat trién niang luc Al gin lién véi kiém
chung va liém chinh hoc thuat.

Tir cac két qua trén, co thé dé xuit mot sb
khuyén ngh1 trong tam cho b01 canh HUFLIT:

Thér nhat, nha truong can ban hanh hudng
dan sir dung Al theo huéng duoc phép dung
nhung c6 diéu kién, nhan manh tinh minh bach,



trach nhiém c4 nhan va tiéu chi danh gid nang
luc thuc hoc cua sinh vién.

Thir hai, can dit wu tién nén tang cho chuong
trinh phd cap kién thirc vé& Al bao gdm céach dat
cau 1énh, cach kiém chimg, cach trich dan/ d6i
chiéu nguén, va nhén biét gi61 han cua Al tao
sinh; tranh duoc cac rii ro hoc so sai va sai 1éch
thong tin khi nguoi hoc khong dugce trang bi ky
nang hoan chinh (OECD, 2026).

Tht ba, khi xtr 1y gian 1an hoc thuat, can
than trong voi nhan xét tor cong cu phat hién
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Al do "duong tinh gia" (Dalalah & Dalalah,
2023) va cac han ché vé dién giai tir phia cong
cy; thay vao do, ting cuong thiét ké danh gia
xac thuc (authentic assessment) (Wiggins,
1998), m& rong ddi thoai va cac co ché minh
bach hoc thuat.

Thir tu, can chuin hoa hudng dan vé dit lidu
va quyén riéng tu khi ding Al: tranh nhap dir
liéu dinh danh/ dir li¢u nhay cam, khuyén khich
t6i thiéu hoa dit liéu, va ting nang luc phan loai
dir li€u cho sinh vién.
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