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Tom tit: Bai danh gid nay nghzen cuu vai tro cua znﬂuencers trén mang xa hoi nhuw mot cong cu truyén thong chién
liwge nham thiic ddy hanh Vi tiém vic-xin HPV trong cong dong. Dua trén phmrng phdp tong hop va phan tich cdc nghién
cibu thiee nghiém, bai viét lam ré vai tro influencers nhi nhitng “ngieoi gac cong’” thong tin, gop phan dinh hinh nhdn thirc
va y dinh tiém chung Két qua cho thdy viéc cd nhan héa théng d‘lep, long ghép trai nghiém thuc té va xdy dung ndi dung
phu hap Vol dac diém tam Iy nguwoi dung khéng chi gitip giam thiéu tac dong ciia thong tin sai léch ma con gia tang niém
tin doi véi vic-xin. Ngoaz ra, bai vzet thao lugn cac tiéu chi lwa chon Influencer nham t6i wu héa hiéu qua truyén thong sirc
khoe cong dong trong béi canh truyén théng so.
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OVERVIEW OF STUDIES ON THE IMPACT OF INFLUENCERS ON HPV
VACCINATION BEHAVIOR: HEALTH EDUCATION IMPLICATIONS

Abstract: This review examines the role of social media influencers as a strategic communication tool to promote
HPYV vaccination behavior in the community. Based on a synthesis and analysis of empirical studies, the article clarifies
the role of influencers as information “gatekeepers,” contributing to shaping awareness and vaccination intentions.
The results show that personalizing messages, incorporating real-life experiences, and creating content tailored to the
psychological characteristics of users not only helps minimize the impact of misinformation but also increases trust in the
vaccine. Additionally, the article discusses the criteria for selecting influencers to optimize the effectiveness of public health

communication in the context of digital media.
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I. PAT VAN PE

Su phat trién manh mé cta truyén thong sb da
bién mang x3 hoi thanh kénh tiép can thong tin y
té chu dao, dic biét dbi v6i gidi tré, nhung dong
thoi ciing 1am gia ting van nan tin gia va cac quan
diém sai léch. Thyc trang ndy giy ra thach thirc
16n cho céc chién dich y té cong cong khi niém
tin ctia ngudi dan bi phéan tan boi nhitng ngudn tin
khong chinh thng.

Du vic-xin HPV 1a giai phap tdi vu dé ngin
ngtra cac bénh 1y nguy hiém nhu ung thu ¢ tir
cung va cac loai ung thu duong sinh duc khac &
cd nam va nit (Xin va cdng sy, 2017). Rao can
chinh ndm & sy thiéu hut kién thuc, tim ly e ngai
va tac dong ti€u cuc tu thong tin sai léch trén
khong gian mang.

Trong bdi canh dé, influencers dong vai tro 1a
nhirng tac nhan then chdt c6 kha niang dinh hinh
nhan thirc va thay d6i hanh vi cong ddng nho st
anh huong ca nhan va mtc dg tuong tac sau rong
voi1 nguoi theo doi. Véi kha nang ca nhan héa ndi
dung va chia sé trai nghiém thyc té, ho khong chi
truyén tai thong tin ma con xay dung dugc niém
tin vimg chic - yéu t6 quyét dinh trong viéc thuc
déy hanh vi strc khoe (Biose va cong su, 2025;
Leader va cong su, 2025). Do do, viéc nghién ctiru
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sdu vé vai tro cua Influencers 13 yéu cau cép thiét
dé xay dung cac chién luoc truyén thong hiéu qua,
g6p phan t6i wu hoa ty 1¢ tiém chung HPV trong
ky nguyén s6 hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Cac khai niém lién quan

2.1.1. Influencer

Influencer duoc hiéu 1a nhitng c4 nhan s& hitu
danh tiéng va kha ning 16i cudn sy cha y, quan
tam cta cong chung dé tao ra cac gia tri ca nhan
riéng biét. Trong bdi canh truyén thong mang xa
hoi, influencers s& hitu s6 luong nguoi theo doi
16n; ddng thoi, lan truyén thong tin dén moi nguoi
qua mot hodc nhiéu nén tang mang xa hoi. Nhitng
ngudi ndy thuong c6 mot mic do ndi tiéng nhat
dinh, hodc ¢6 kién thirc va dja vi di véi nhom dbi
tuong khan gia cua ho (Kotler va cong su, 2009).

2.1.2. HPV

HPV (Human papillomavirus) 1a mdt loai vi-
rut axit deoxyribonucleic (DNA) nho, khong co
vo boc, 1ay nhiém vao cac té bao da hodc niém
mac. Loai vi-rut ndy thuong cu trit & cac bé mat
biéu mo vay ctia niém mac hoic da. Chu ky séng
clia vi-rat ndy gan lién voi qua trinh biét hoa cua
té bao stmg. Piéu dic biét 1a vi-rat khong gay chét
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té bao hay hoai tir, nén khong sinh ra cac phan
{g viém thuong thay. Didu nay cho thdy HPV ¢
kha ning “an minh” va vuot qua sy kiém soat ciia
hé mién dich trong mot thoi gian dai (Margaret
Stanley, 2008).

2.1.3. Véc-xin HPV

Su tién bd ctia y hoc hién dai da dan dén viéc
san xuat céac loai vic-xin HPV, hd tro co thé thiét
1ap co ché mién dich tu nhién dé ngan chan sy xam
nhiém va gy bénh cua vi-rit. Theo bdo cdo ctia
WHO, tir ndm 2006, thi truong da cung cap hai
dong vac-xin chinh dugc phat trién tir hat gidng vi-
rat (VLP) cua vo protein L1 thong qua cong nghé
tai t6 hop. Diém dic biét 1a cac ché pham nay hoan
toan khong chtra vat liéu di truyén hay thuc thé
song, do do loai trir kha ning nhan ban hoic giy
nhiém tring cho ngudi tiém. Trong do, vic-xin tir
gia bao gém cac VLP cua ching HPV 6, 11, 16, 18
phdi hop cing chét bd tro nhém hydroxy sulfate
v6 dinh hinh (AAHS). Nguoc lai, vic-xin nhi gia
tap trung vao hai chung HPV 16 va 18, str dung hé
thong chét bo trg AS04 (phdi hop nhém hydroxit
va MPL) nham t6i uru hoa phan g mién dich ciia
co thé (Margaret Stanley, 2008).

2.2. Mt s6 nghién ciru trueée diy vé vai tro
ciia Influencers trong thiic ddy tiém phong HPV

Céc nghién ctru trudc ddy da lién tyc nhin
manh tiém nang cua influencer trong viéc thuc day
hanh vi tiém phong HPV. Nhin chung cac nghién
ctru déu dua ra nhan dinh tuong tu nhau vé vai trd
cua influencers cling nhu anh hudng tich cuc cua
influencers trong thuc day tiém phong HPV.

Theo nghién ctru ciia Bruke-Garcia va cong su
(2017), influencers c6 thé coi 1a mot kénh truyén
thong cong cong hiéu qua nho kha nang ca nhan
hoa cac thong diép y té va 1dng ghép ching vao
trai nghiém thyc té, gitip giam bét sy do du va
thuc déy cac cudc thao luan tich cuc. Cach tiép
can nay giup chuyén doi tir cac thong diép ap dat
sang hudng ldy bénh nhan 1am trung tAm va ting
cuong hiéu quéa van dong hanh vi tiém chung.

Llavona-Ortiz va cong su (2019) nhan dinh
rang cac influencer déng vai tro 1a nhimg ngudi
gac cong thong tin quan trong co kha nang dinh
hu’ong nhan thirc cia cong dong thong qua su két
n6i va niém tin ctia ngudi theo ddi. Piéu nay cho
thdy viéc str dung influencer 1a chién luoc thiét
yéu giup cac chuyén gia y t& xtr 1y cac thong tin
sai 1éch va lan toa cac thong di¢p khoa hoc mot
cach hiéu qua nham thac day quyét dinh tiém
ching thyc té.

Evans Va cong su (2023) ciing da c6 nhan dinh
twong ty vé vai tro ciia influencers khi cho rang ho
dong vai tro chu thé, diéu phdi cac thong diép y té
trén nén tang sb va c6 kha niang dinh huéng tam
Iy nguoi dung. Nghién ctru cho thdy théng qua
viéc dinh hinh ndi dung, influencers s€ gitip tdi wu
hoa sirc thuyét phuc véi cong chiing, tir d6 tao ra
nhitng hanh vi tiém chung thyc té.

Gan day nhét, Leader va cong sy (2025) da
nhin manh vai tro ctia céc influencers nhu nhimng
ngudi dan dat du ludn dang tin cay, glup vugt qua
sy hoai nghi dbi v6i hé thong y té truyen thong va
tiép cén cac cong dong da dang. Két qua nghién
ctru cho thdy cac ndi dung influencers xay dung,
tuy thudgc vao do tin cdy va tinh cd nhan hoéa cé
thé thiic day dang ké y dinh tiém ching va niém
tin vao vac-xin HPV ctia nguoi ding mang xa
héi. Nhan dinh nay déc biét phu hop vdi cac chién
dich vé strc khoe cong dong trong ky nguyén sb
hién dai.

Dudi géc do giao duc, cac nghién cilru trén cho
thdy influencer khong chi tac dong dén hanh vi
tiém ching mot cach truc tiép, ma con tham gia
vao qud trinh hoc tap xa hdi cua ngudi dung mang
xa hoi. Théng qua viéc quan sat, tiép nhan va
déng nhét voi trai nghiém cé nhan cua influencer,
ngudi theo ddi co thé hinh thanh kién thirc méi,
diéu chinh niém tin va tai cdu tric thai do déi v6i
vac-xin HPV. Co ché nay phan anh vai tro ciia
influencer nhu mot nguén hoc tap mang tinh mo
hinh héa (role modeling), gop phan thiic day qua
trinh hoc tap khong chinh thirc va hoc tap sudt doi
trong linh vyc strc khoe cong dong.

2.3.Nhiing dé xuét trong viéc sir dung influencer
nhim thic ddy hanh vi tiém phong HPV

Dua trén céc nghién ctru thyc nghiém da dugc
xem xét, mot sé dé xuét co thé dugc dua ra nhim
thuc day quyét dinh tiém ching HPV. Nhu’ng de
Xudt _hay tap trung vao xdy dung cac chién dich
truyén thong trong cong ddng vé tiém chung HPV.

Tht nhat, viéc lua chon influencers can dua
trén sy tuong thich vé dic diém nhan khau hoc
va muc do gén két voi dbi tuong muc tiéu. Pac
biét, nhitng influencers nam trong do tudi tiém
chung hodc ¢6 hoan canh tuong dong s& tao ra
strc anh huong manh mé& nhat nho kha nang két
nbi thyc té va thau hiéu tim 1y sau sac. Su dong
diéu nay khong chi glup ca nhan hoa cac thong
diép y té ma con cung ¢d niém tin, tor do t6i wru
hoéa hiéu qua dinh huéng hanh vi tiém chung
trong cong dong
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Thir hai, chién luoc xdy dung ndi dung cua
influencer can wu tién tinh xac thuc va tiép can
bang cich ké chuyén ca nhan. Thay vi dua ra
nhiing thong tin mang tinh hoc thuat, influencers
nén chia sé nhirng cau chuyén thyuc té ciia ban than
dé tao su két ndi cam xuc va nang cao nhan thirc
cong dong.

Cudi ciing, cac influencers can déng vai tro chu
dong trong viéc giai quyet nhitng quan ngai Ve tinh
an toan va truc tiép dbi pho v6i sy lan truyén ciia
thong tin sai léch. Trong boi canh cac ndi dung tiéu
cuc vé vac-xin HPV thudng c6 sirc lan toa manh
mé, gy ra tim Iy tri hoan hodc tir chdi tiém ching.
viéc influencers 16ng ghép cac minh ching vé higu
qua va do an toan cua vic-xin 1a chién luoc thiét
yéu dé phan béac cac tin don that thiét.

2.4. Ham y doi véi gido duc sirc khoé

Tur cac két qua tong hop, co thé rit ra mot sd
ham y quan trong cho gido duc suc khoe cong
dong trong bdi canh truyén thong sb. Thir nhat,
cac chién dich tiém chung HPV can duoc thiét ké
nhu nhitng chuong trinh gido duc phi chinh quy,
trong do6 influencer dong vai tro la nguoi trung
gian su pham, hd trg nguoi dan tiép can kién thirc
y hoc mot cach than thién va phu hgp v6i ndng luc
tiép nhan thong tin.

Thir hai, ndi dung do influencer xay dung can
chu trong dén viéc nang cao nang lyc hiéu biét

vé sirc khoe (health literacy), bao gdm kha niang
danh gia do tin cdy cua thong tin, hiéu dung vé
loi ich — ruii ro ciia vac-xin va dua ra quyét dinh
tiém chung duwa trén bang ching khoa hoc. Viéc
ké chuyén cé nhan, chia sé trdi nghiém thuc té
khong chi mang tinh thuyét phuc ma con tao diéu
kién cho qua trinh hoc tip thong qua trai nghiém
gian tiép.

Cubi cung, viéc tich hop influencer vao cac
chién luge gido duc sirc khoe can cé sy phdi hop
chat ché giita nganh y té, giao duc va truyén thong
nham dam béo tinh chinh xac khoa hoc cta noi
dung, dong thoi phat huy hiéu qua gido duc bén
viing trong viéc hinh thanh thai d¢ tich cuc va
hanh vi chu dong bao vé strc khoe ciia cong dong.

1. KET LUAN

Céc nghién ciu cho thiy trong bdi canh
truyén thong hi¢én dai, influencers la kénh chién
lugc hi¢u qua trong viéc dinh hinh nhan thuce va
hanh vi tiém vic-xin HPV. Strc anh huong cua
ho khong chi dén tir lwong ngudi theo ddi ma
con tir kha nang xay dyng niém tin, don gian hoa
thong tin khoa hoc va gidm bdt rao can tam 1y
dbi v4i hé théng y té. Khi duoc trién khai voi
n6i dung dya trén bang chimg va hiéu rd tim Iy
cong ching, 1nﬂuencers c6 thé gop phan nang
cao nhan thu:c vé bao Ve strc khoe cia cong dong
trudc trén nén tang s6.
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