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Tom tit: Baz vzet tap trung phan tich hién twong kiét sirc hoc dwong 6 sinh vién trong moi lién hé giita trdi nghlem ca
nhén va cdc yéu té boi canh cua moi triong dai hoc. Nghién ciru duwoc thuc hién theo phirong phdp dinh tinh, chu yéu su
dung phan tich tai liéu, tong hop va dién gidi cdc cong trinh nghién ciru trong va ngodi nude lién quan dén kiét sirc hoc
dieong & sinh vién. Két qud cho thay kiét sitc hoc dwong biéu hién chii yéu qua kiét qué trong hoc tdp, thdi dé xa cach véi
viéc hoc va cam gidc giam hiéu qua ban than. Pong thoi, hién tiwong nay chiu tac dong dang ké tir doi héi hoc tdp, nguon
lwee hé tro va khi hdu 16 chirc trong nha truong. Trén co so do, bai viét nhdn manh sw can thiét ciia viéc nhén dién sém va
ting cuong cdc bién phdp hé tro sinh vién trong méi trieong dai hoc.

Tir khoa: ho tro sinh vién, kiét sicc hoc dwong; mai triecong dai hoc, sinh vién, trdai nghiém cd nhan.

ACADEMIC BURNOUT AMONG UNIVERSITY STUDENTS: PERSONAL
NARRATIVES AND CONTEXTUAL FACTORS IN THE HIGHER EDUCATION
ENVIRONMENT

Abstract: This article examines academic burnout among university students in relation to personal experiences and
contextual factors within the higher education environment. The study adopts a qualitative approach, mainly based
on document analysis, synthesis, and interpretation of domestic and international studies on student academic burnout.
The findings indicate that academic burnout is primarily manifested through study-related exhaustion, detachment from
learning, and a reduced sense of academic efficacy. At the same time, this phenomenon is significantly influenced by study
demands, support resources, and the organizational climate of universities. On that basis, the article highlights the need
for early identification and strengthened support measures for students in higher education settings.
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I. PAT VAN DE

Trong bdi canh gido duc dai hoc hién nay, sinh
vién ngay cang phai d6i mat véi ap luc hoc tap,
yéu clu thanh tich va nhip d6 hoc tép kéo dai,
khién van dé kiét stc hoc duong tré thanh mot
chi dé can duoc quan tdm ca vé 1y ludn lan thuc
tién. Tir nén tang nghién ctru vé kiét stc trong
lao dong, kiét strc dugc hiéu 1a phéan ung kéo dai
trude cac tic nhan gy cing thang man tinh, biéu
hién qua ki¢t qué cdm xuc, thai do hoai nghi va
cam giac kém hiéu qua; khi dat vao moi truong
dai hoc, hién tugng nay duogc chuyén hoa thanh
trang thai suy giam ning lugng, giam gin két voi
viéc hoc va kho duy tri hi¢u qua hoc tap ¢ sinh
vién (Maslach et al., 2001; Schaufeli et al., 2002).
Nhiéu nghién ctru ciing cho thdy kiét sirc hoc
duong khong chi anh huong dén stc khoe tinh
thin ma con lién quan dén két qua hoc tap, muc
do hing tha véi viée hoc va kha ndng thich Uing
ctia sinh vién trong doi sdng dai hoc, cho thay day
khong don thuan 1a kh6 khin c nhan ma con phan
anh mdi quan hé gitra nguoi hoc véi cac diéu kién
hoc tap va hd trg trong nha trudng (Salmela-Aro
& Kunttu, 2010; Asikainen et al., 2022).
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Vi vay, nhém tac gia lya chon nghién ctru dé
tai “Kiét strc hoc duong ¢ sinh vién: Cau chuyén
c4 nhan va cac yéu té bdi canh trong méi truong
dai hoc” nhdm 1am rd khai niém, biéu hién va trai
nghiém cua sinh vién vé hién trong nay, dong thoi
phan tich cac yéu t6 bdi canh trong méi trudng dai
hoc c6 kha nang tac dong dén kiét stre hoc duong,
qua d6 gop phan dé xuat mot sb ham y ddi véi
cong tac hd trg sinh vién trong cac co s& gido duc
dai hoc.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém va biéu hién ciia kiét strc hoc
dwong & sinh vién

Kiét suc hoc duong ¢ sinh vién 1a mdt trang
thai tam ly ti€u cuc nay sinh trong qua trinh hoc
tap khi ca nhan phai ddi mat kéo dai véi cac yéu
cau hoc thuat vuot qua kha nang thich img va phuc
hdi ciia minh. V& mit 1y thuyét, khai niém nay
duoc phat trién tir nghién ciru vé kiét sirc trong
lao dong, trong do ki¢t strc (burnout) dugc xem
la phan Uing kéo dai trudc cac tdc nhan gay cang
thang man tinh, véi ba thanh t6 ¢t 15 1a kiét qué
cam xuc, thai do hoai nghi (cynicism), va cam giac
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kém hiéu qua. Khi duge chuyén dich vao bdi canh
gido duc dai hoc, khai niém nay dugc hiéu nhu
mot dang kiét suc ga"ln v6i hoat dong hoc tap, noi
sinh vién dan mat niang luong, giam hung tha véi
viéc hoc va cam thay ban than khong con dii nang
luc dé dap Gmg cac doi hoi hoc thuat (Maslach et
al., 2001; Schaufeli et al., 2002; Salmela-Aro &
Kunttu, 2010).

Trong nghién ctru vé sinh vién, kiét stcc hoc
duong thuong duoc nhan dién qua ba biéu hién
chinh. Thir nhat, kiét qué do hoc tap la cam giac
mét mdi kéo dai, can ki€t nang luong, qua tai
trudc bai vo, thoi han ndp bai, thi cu va ap luc
thanh tich. Thi hai, thai d0 hoai nghi hodc xa
cach véi viée hoc thé hién & su giam sut hing tha,
cam giac viéc hoc tré nén vé nghia, nham chan,
tham chi muén tach minh khoi cac hoat dong hoc
thuat. Thtr ba, cdm giac khong du nang luc hodc
giam hi€u qua hoc tap la viéc sinh vién ty ddnh
gia thip kha nang ciia ban than, nghi ngd ning lyc
hoc thuat va cam théy khé hoan thanh tét vai trd
nguoi hoc. Ba biéu hién nay dugc xac nhan nhat
quan trong cc cong trinh vé kiét strc & sinh vién
dai hoc cling nhu trong cac thang do nhu Thang
do Kiét sttc Maslach danh cho sinh vién (Maslach
Burnout Inventory—Student Survey) va Thang do
Kiét stc hoc duong (School Burnout Inventory)
(Schaufeli et al., 2002; Salmela-Aro et al., 2009;
Pérez-Fuentes et al., 2020).

Can luu y rang kiét stc hoc duong khong chi
don thuan 1 cam giac mét moi tam thoi trong muia
thi hay & mot giai doan hoc tap cang thang. Diém
cbt 151 ctia hién twong nay nam & tinh kéo dai, tich
lily va &n mon dong luc hoc tap theo thoi gian. ¢
muc do nhe, sinh vién c6 thé biéu hién qua mét
tap trung, gidm nhiét tinh, tri hodn hoc tap, hodc
cam théy ludn “dudi stre” trude nhiém vu hoc tap.
O muc do sau hon, kiét stre hoc duong co thé di
keém véi suy giam gén két hoc tap, két qua hoc tap
thép hon, cam gidc bét luc, va kho duy tri sy tham
gia tich cuc trong doi séng dai hoc. Cac nghién
ctru tong quan va nghién ciru trén sinh vién dai
hoc cho théy kiét strc co lién hé vdi thanh tich hoc
tap thép hon, nguc“m lyc hoc tap suy gidm va céac
doi hoi hoc tap cao hon, cho thiy day khong phai
la phan tng c4 nhan don 1¢ ma la mot hién tuong
gan v6i twong tac giita ca nhan va moi truong hoc
tap (Walburg, 2014; Salmela-Aro & Read, 2017).

Tur goc do nay, kiét sirc hoc dudng ¢ sinh vién
6 thé duoc hiéu 12 mot chi bao quan trong vé su
mét can bé‘mg gitra yéu cau hoc tap, nguén luc hd

tro va nang luc thich ing cua ngudi hoc trong moi
truong dai hoc. Viée lam rd khéi niém va cac biéu
hién cua hién tuong nay khong chi co y nghia vé
mat 1y ludn ma con 1a co so dé nhan dién sém
nhting kho khan tdm 1y — hoc thuat cia sinh vién,
tir d6 dé xudt cac bién phap hd trg phu hop trong
bdi canh giao dyc dai hoc hi¢n nay.

2.2. Ciu chuyén c4 nhin caa sinh vién vé
trai nghiém kiét strc hoc dwong

o) cép do trai nghiém cé nhan, kiét stc hoc
duong khong chi 1a sy mét moi nhét thoi do thi
ctr hay bai tap don dap, ma thuong 1a mot qua
trinh tich lity kéo dai, trong d6 sinh vién dan cam
thiy bi rt can nang lugng, giam gan két véi viéc
hoc va nghi ngo nang luc cua chinh minh. Trong
nghién ctru vé kiét strc (burnout) & sinh vién dai
hoc, Schaufeli va cong su (2002) chi ra rang hién
twong nay co thé dugc nhén dién qua ba thanh td:
kiét qué vé cam xuc va nang lugng (exhaustion),
thai d hoai nghi, xa cach hodc mét htirng tha véi
viéc hoc (cynicism), va cam gidc gidam hi¢u qua,
khong con du ning lyc dap tmg yéu cau hoc tap
(reduced efficacy). Khi dit trong cdu chuyén ca
nhan ciia sinh vién, ba thanh t6 nay thuong khong
xuét hién tach roi ma dan xen v6i nhau, tir cam
gidc “hoc mii khong xong”, “khéng con mudn
c¢b nita”, cho dén suy nghi “minh khéng du gioi
dé theo kip moi trudng dai hoc” (Schaufeli et al.,
2002). Tir goc nhin dién tién trai nghiém, nhidu
sinh vién khong mo ta kiét suc hoc duong nhu
mot bién cb dot ngot ma nhu trang thai bi cudn
vao vong xody ap luc ngay cang ndng hon. Ng-
hién ctru dinh tinh cua Xie va cong su (2024) vé
trai nghiém kiét stic hoc tap/kiét stc hoc duong
(academic burnout) ¢ hoc vién sau dai hoc nganh
diéu dudng cho thay hinh anh trung tim ctia hién
tuong nay 1a cam gidc nhu “banh xe bi sa lay”, tirc
ngudi hoc van phai tiép tuc tién 1én nhung ngay
cang kho dich chuyén va hao mon néi luc. Nghién
ctru niy xac dinh bbn chi dé chinh gdm cac ap
luc vo hinh tir moéi trudong, cude d4u tranh noi thm
ctia ngudi hoc, nhing lya chon gitra tiép tuc hay
budng bd, va nd luc tu tim 16i ra. Du duoc thuc
hién trén mgt nhém nganh cu thé, két qua nay van
c6 gia tri ggi md cho bdi canh dai hoc noi chung,
boi n6 cho thay cau chuyén ca nhan cua sinh vién
vé kiét sttc thuong gén véi cam giac mic ket, tu
trach ban than, kho can bang giita yéu cau hoc tap
va nhu cau phuc hdi tim 1y (Xie et al., 2024).

Bén canh cac 4p luc hoc tap truc tiép, trai
nghiém kiét strc cua sinh vién con dugc dinh hinh
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manh bodi cach hg cdm nhan moi trudong dai hoc
c6 nang d& hay khong. Theo 1y thuyét Nhu cau
hoc tap — Ngudn luc hd tro (Study Demands—Re-
sources theory), kiét sttc c6 xu hudng gia tang
khi doi hoi hoc tap (study demands) vuogt qua
ngudn luc hd tro (study resources) ma sinh vién
c6 thé huy dong (Bakker & Mostert, 2024). Theo
huéng nay, cau chuyén ca nhan cua sinh vién vé
ki€t sic hoc duong khong nén dugc hiéu don
thudn 13 van d& chiu dung kém hay thiéu y chi,
ma 1a két qua cua sy mat can bang kéo dai giira
yéu cau va ngudn lyc. Diéu nay ciing phu hop
v6i nghién ctru dinh tinh ctia Herr va cOng su

(2024), trong d6 sinh vién cho thiy cam nhan
vé sy thiéu cong bang, thiéu minh bach va thiéu
duogc ling nghe trong méi truong dai hoc co thé
lam trAm trong thém cam giac mét moi, giam
gan két va ting y dinh rat lui khoi qua trinh hoc
tap. Nhu vay, tiép can kiét strc hoc duong tir cau
chuyén ca nhan gitip mo rong cach hiéu vé hién
tuong nay tur chd chi 1a mot tap hop tri€u chung
sang mot kinh nghiém sdng co chiéu sau xi hoi
va tam 1y, dong thoi tao co s¢ dé phan tich sau
hon cac yéu té bbi canh trong méi trudong dai hoc
& phan tiép theo (Bakker & Mostert, 2024; Xie
et al., 2024).

Bdng 1. Khai quadt cdac chiéu canh trong cdu chuyén ca nhdn ciia sinh vién vé kiét sirc hoc dwong

Chiéu canh trai nghi¢m

Biéu hién thwong gip

Y nghia phan tich

Kiét qué niang lugng

Mét moi kéo dai, thiéu
ngu, kho tap trung

Phan anh kiét qué (exhaustion)
do é&p luc hoc tap tich lay

Xa cach véi viéc hoc

Chan hoc, hoc dbi pho,
giam hing thu

Thé hién thai d6 hoai nghi, xa
cach va&i viée hoc (cynicism)

Tw nghi ngd nang luc
thap

Cam thay khong theo kip,
so that bai, tu danh gia

Gan véi giam cam giac hiéu
qué/nang lyc ban than (reduced
efficacy)

Cam giac mac ket trong boi canh

tim 101 ra

Ap lyc v6 hinh, thiéu hd
trg, thiéu cong bang, kho

Cho thiy burnout 1a két qua
tuong tac gitra ¢4 nhan va moi
truong dai hoc

Nguon: nhém tdc gid tong hop va phan tich

2.3. Céc yéu td bdi canh trong méi truong
dai hoc tac dong dén kiét sirc hoc dwong

Thir nhdt, doi hoi hoc tap 1a nhém yéu td bdi
canh tac dong truc tiép va manh mé dén kiét stc
hoc dudng cua sinh vién. Theo 1y thuyét Nhu cau
hoc tap — Nguén luc hd tro, cac yéu cu nhu khéi
luong bai tap 16n, thoi han ndp bai day dac, ap luc
diém sd, yéu cu nhén thirc cao va nhip do hoc
tap kéo dai c6 thé tiéu hao dan ngudn lyc tam ly
cua nguoi hoc. Khi nhitng doi hoi nay kéo dai ma
khong di kém co hdi phuc hdi thich hop, sinh vién
dé roi vao trang thai kiét qué, trudc hét biéu hién
o kit qué cam xuc, sau do 1a thai do hoai nghi,
xa cach véi viéc hoc va cam giac giam hi€u qua
ban than. Nghién ctru tong quan cta Bakker va
Mostert (2024) cho thdy méi quan hé gitra doi hoi
hoc tip cao v&i suy giam strc khoe tinh than va gia
tang nguy co kiét qué 1a mét trong nhiing co ché
trung tdm dé 1y giai phuc loi hoc tap cia sinh vién
trong giao duc dai hoc.

Thit hai, ngudn lyc hd tro trong moi trudng dai
hoc c6 vai tro bao vé quan trong trudc nguy co
kiét strc hoc duong. Ngudn luc ndy bao gom su
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hd tro tir giang vién, phan hoi hoc thuat mang tinh
xdy dung, quyén tu chi trong hoc tap, su cong
nhan nd lyc, quan hé dong dang tich cuc va cac
diéu kién to chirc hoc tap phﬁ hop Theo Bakker
va Mostert (2024), cac nguon luc ho tro khong chi
gbp phan nang cao gin két hoc tap ma con co tc
dung Iam giam tac dong ti€u cuc ctia doi hoi hoc
tap 1én kiét qué. O cap do cu thé hon, nghién ctru
ctia He va cong su (2024) cho thiy hd trg cam xuc
tir gidng vién ma sinh vién cdm nhan duogc co lién
hé tich cuc v6i mirc 46 gan két hoc tap, dong thoi
lién quan dén mirc d6 kiét qué thap hon trong bdi
canh hoc tap truc tuyén. DU nghién ctru ndy duoc
t1en hanh trong moi truong hoc truc tuyén, két qua
van goi mo rang chat luong twong tac su pham va
cam giac duoc thau hiéu, ton trong tlr giang vién
1a thanh t6 bdi canh ¢ ¥ nghia 1 rét ddi voi strc
khoe tinh than hoc tap cta sinh vién.

Thit ba, khi hau t6 chirc va cam nhdn vé su
cong bang trong nha truong cling 1a yéu t6 bbi
canh c6 anh huong dang ké dén trai nghiém kiét
strc hoc duong. Sinh vién khong chi chiu tac dong
tir ndi dung hoc tdp ma con tir cach nha trudng to
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chuc, van hanh va tuong tac voi nguodi hoc. Ng-
hién ctru dinh tinh cua Herr va cdng su (2024) cho
thdy cam nhan bi d6i xir thiéu cong bang trong bbi
canh dai hoc c6 thé xuét phat tr cac thu tuc hanh
chinh, quy trinh dang ky hoc phan, cach tng xir
cua giang vién va nhan vién, cling nhu tir nhitng
khac bi¢t trong hoan canh ca nhéan cua sinh vién.
Nhiing cdm nhan nay c6 lién hé véi mic do gén
két thap hon, nguy co b hoc cao hon, cing thing
nhiéu hon va strc khoe tinh than kém hon. Diéu d6
cho thidy mot méi truong thiéu minh bach, thiéu
nhit quan hoic khong tao duoc cam giac an toan
tam 1y c6 thé lam gia ting sy bat lyc va xa cach
hoc tap, tir d6 gop phan thuc day kiét sic hoc
duong phat trién sdu hon.

Tur nhitng phan tich trén co thé thay kiét sirc
hoc duong & sinh vién khong chi 1a van dé thudce
vé c4 nhan nguoi hoc ma con 1a két qua cua sy
tuong tac gilta sinh vién v6i cac diéu kién boi
canh trong moi truong dai hoc. Trong d6, ba nhom
yéu td ndi bat g@)m: doi hoi hoc tap cao, nguén
luc hd tro chua ddy da va khi hau t6 chic thiéu
cong bang hodc thiéu nang d&. Cach nhin nay cé
¥ nghia khoa hoc va thuc tién quan trong, vi né
chuyén trong tam tir viéc quy trach nhiém cho ca
nhan sang vi¢c nhan dién nhiing yéu tb c6 thé diéu
chinh trong chinh méi truong dai hoc nham phong
ngira va giam thiéu kiét strc hoc duong.

2.4. Ham y d6i véi cong tic hd tro sinh vién
trong méi truwong dai hoc

Kiét stre hoc duong khong don thuan 13 van dé
thudc vé ca nhan, ma phan anh sy tuong tac giita
sinh vién voi yéu clu hoc tap, diéu kién td chire
dao tao va muc do nang do ctia moi trudong gido
duc. Vi vay, viéc hd trg sinh vién can duge dit
trong mbi quan h¢ véi chét lugng quan tri dai hoc,
van hoa hoc dudng va muc tiéu phat trién toan
dién nguoi hoc.

Thir nhdt, cn tang cuong nhan dién sém cac
dAu hiéu kiét strc hoc duong ¢ sinh vién. Trong
thyc tién, tinh trang kiét stirc thuong khong xudt
hién dot ngdt ma hinh thanh qua qua trinh tich Iy
ap luc kéo dai. Vi vay, cong tac hd trg sinh vién
khong nén chi dya vao nhiing biéu hién da bdc 10
16 nhu két qua hoc tap sa sut hoac nguy co bo hoc,
ma can chi ¥ dén nhitng tin hiéu ban dau nhu mét
moi kéo dai, gidm hirng tha hoc tap, thuong xuyén
tri hoan, gidm tham gia cac hoat dong hoc duong
hodc c¢6 xu huéng thu minh khéi cac mdi quan hé
hoc tap — xa hi. Viéc nhan di€n sém s€ giup nha
truong va cac don vi chirc nang cé didu kién hd

tro kip thoi, ngan ngura tinh trang kho khan tam 1y
— hoc thudt phat trién thanh khung hoang nghiém
trong hon.

Thit hai, can chuyén tir tu duy hd tro mang
tinh xir 1y tinh hudng sang tu duy phong ngira
va kién tao méi truong hoc tdp nang d&. HH
trg sinh vién khong nén chi dung lai ¢ viéc
giai quyét ting truong hop gip kho khin, ma
can huéng dén xdy dung mot moi trudng hoc
tap hop 1y, cong bang va c6 kha ning nang d&
nguoi hoc ngay tir dau. Piéu nay doi hoi nha
trudng phai ra soat cach to chirc chuong trinh
dao tao, phan b6 khéi luong hoc tap, thoi gian
kiém tra — danh gia, mtc d6 chong lan gitra cac
yéu cau hoc tap, ciing nhu tinh minh bach trong
cac quy trinh hoc vu. Khi méi trudong hoc tép
duge to chuc khoa hoc, nhat quan va c6 tinh
nhan van, sinh vién s& giam bot cam gidc qua
tai, dong thoi cé thém diéu kién dé duy tri dong
luc va kha ndng thich ung.

Thit ba, can phat huy vai trd ciia giang vién,
¢ van hoc tap va doi ngii hd tro sinh vién nhu
nhitng chi thé dong hanh tryc tiép v6i ngudi hoc.
Déi v6i sinh vién, sy hd tro hiéu qua nhiéu khi
khong bét dau tir nhiing can thiép chuyén sau, ma
tir cam gidc duoc ling nghe, duoc thau hiéu va
dugc hudng dan dung luc. Giang vién va cb van
hoc tap 14 nhimg nguoi tiép xtc thuong xuyén voi
sinh vién, vi vy c6 vi tri ddc bi¢t quan trong trong
viéc nhan dién nhiing thay ddi bat thuong trong
thai do hoc tap, tinh than va kha nang tham gia
ctia ngudi hoc. Mot mdi truong giao tiép sur pham
cd1 mo, ton trong va mang tinh xay dung s€ gilip
sinh vién cam thy an toan hon khi chia s¢ khé
khan, tir d6 gia ting kha ning tiép can cic ngudn
hd trg phu hop.

Thit tu, can chu trong bdi dudng cho sinh vién
ndng lyc tu chdm soc va thich tng trong moi
truong dai hoc. Cong tac hd trg sinh vién khong
chi 12 hd tro khi van d& da phat sinh, ma con 1a
gitip ngudi hoc hinh thanh nhitng ning luc can
thiét dé séng, hoc tap va phat trién bén viing trong
bbi canh ap lyc ngay cang cao. Nhitng ning lyc
do6 bao gém quan ly thoi gian, td churc viée hoc,
diéu hoa cam xuc, duy tri can bang giita hoc tap
va doi séng ca nhan, ciing nhu cha dong tim kiém
trg giup khi can thiét. Khi sinh vién c6 kha ning
nhan biét giéi han ctia ban than va c6 k¥ niang ing
pho phu hop, ho s€ chu dong hon trong viéc bao
vé strc khoe tinh than va duy tri sy gan két voi qua
trinh hoc tap.
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Thir nam, can xay dung co ché phdi hop lién
nganh va lién don vi trong cong tac hd trg sinh
vién. Kiét strc hoc duong la hién tuong cé tinh
da chiéu, lién quan déng thoi dén hoc tap, tam 1y,
quan h¢ xa hoi va td chirc nha truong. Vi vay, viéc
hd trg sinh vién khong thé chi dat 1én vai mot ca
nhan hay mot don vi riéng 1¢, ma can co su phéi
hop giita giang vién, ¢b van hoc tap, phong cong
tac sinh vién, by phan tu van tim ly, td chirc doan
—hoi va céc don vi quan ly dao tao. Khi c6 co ché
phéi hop chit ché thong tin vé kho khin cua sinh
vién s& dugc tiép nhan va xir ly day da hon, dong
thoi cac bién phap hd tro ciing ¢ diéu kién trién
khai ddng bo va hiéu qua hon.

1. KET LUAN

Kiét suc hoc duong ¢ sinh vién la mot hién

tuong tdm ly — hoc thuat mang tinh phte hop,
hmh thanh tir sy tac dong dong thoi cua cac yeu
cau hoc tap kéo dai, sy suy giam ngudn luc hd trg
va nhitng 4p lyc bdi canh trong moi truong dai
hoc. Qua viéc phan tich khai niém, biéu hién, cau
chuyén trai nghiém cé nhan cuta sinh vién va céc
yéu t6 bdi canh lién quan, c6 thé thay kiét sirc hoc
duong khong chi anh huéng dén st khoe tinh
than ma con lam suy giam dong luc, hi¢u qua hoc
tap va mirc do gan két ctia sinh vién véi doi sdng
dai hoc. Vi vay, viéc nhan dién dung hién tuong
nay ¢4 y nghia quan trong trong nghién ciru va
thyc tién, dong thoi dit ra yéu cau ddi véi cac
co s¢ gido duc dai hoc trong viéc xay dung moi
truong hoc tap cong bang, nang d& va c6 kha nang
ho tro sinh vién mot cach kip thoi, toan dién.
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