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Tom tit: Trong béi canh gido duc dai hoc chzu ap hrc canh tranh va chudn hoa hiéu sudt, sitc khée tam than cia doi
ngii can bo, giang vzen ngdy cang tro- thanh mét van dé cét 16i ciia qudn tri nguon nhan lec hoc thudt. Tuy nhién, cdc cong
cu hién hanh chii yéu tdp trung vdo triéu chitng tam Iy hodc nguedng lam sang, chwea phan anh day dit khd ndng duy tri chire
nang nghé nghiép trong diéu kién dp luc kéo dai. Nghlen clru nay xdy dwng va ludn gidi mét bg cong cu dinh tinh nham
dién gidi va canh bdo sém sirc khée tam than nghé nghiép. Trén co s tiép cdn dinh tinh kién 1qo, stk khée tam than dwoc
tai khdi niém héa nhw ndng lwc duy tri chire ndng tam 1y — nghé nghiép. Bé cong cu dwoc cau triic theo bon tru cét chirc
nang, mwoi sau tiéu chi va thang do nam murc phan anh cac pha duy m va suy hao chirc nang. Pong gop trung tam cia
nghién cieu la lam hién 1§ vung suy hao tiém dn, qua dé cung cdp mét nén tang dién gidi c6 gid tri hoc thudt va khd ndng
van hanh cho quan tri nguon nhan lyc trong gido duc dai hoc.

Tir khéa: Sirc khée tam than nghé nghiép; B6 cong cu dién gidi; Nang luc duy tri chirc nang; Canh bdo sém suy hao;
Quan tri nguon nhan lyc dai hoc.

DESIGNING AN INSTRUMENT AND RATING SCALE TO ASSESS THE MENTAL
HEALTH OF STAFF AND LECTURERS AT PRIVATE UNIVERSITIES
IN HO CHI MINH CITY

Abstract: In the context of higher education facing increasing pressure from competition and performance
standardization, the mental health of staff and lecturers has become an increasingly central issue in academic human
resource management. However, existing instruments mainly focus on psychological symptoms or clinical thresholds and
have not fully captured the capacity to sustain professional functioning under prolonged pressure. This study develops and
explicates a qualitative instrument intended to interpret and provide early warning signs of occupational mental health
conditions. Based on a qualitative constructivist approach, mental health is reconceptualized as the capacity to maintain
psychological-professional functioning. The instrument is structured around four functional pillars, sixteen criteria, and a
five-level rating scale reflecting phases of functional maintenance and functional decline. The study s central contribution
lies in revealing the zone of latent functional deterioration, thereby providing an interpretive framework with both academic
value and operational applicability for human resource management in higher education.
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I. PAT VAN DE

Trong nhing thap nién gan day, sic khoe tim
than tai noi lam viéc da tré thanh van dé chién
lugc cua quan tri td chuc do tac dong truc tiép
t6i nang suat, chat luong nghé nghiép va tinh bén
vitng nguén nhan lyc (WHO, 2022). Trong giéo
duc dai hoc, dac biét tai cadc co s& ngoai cong lap,
ap luc thi truong va yéu cau hiéu suat lam gia ting
rti ro hé théng ddi véi sire khoe tdm than cia doi
ngll can b, giang vién (WHO, 2022). Céac khung
1y thuyét quan trong gitp giai thich hién tuong
nay. M6 hinh Job Demands—Resources chi ra
rang khi nhu cau nghé nghiép vuot qua ngudn luc
hd tro, nguy co kiét qué va suy giam chuc ning
nghé nghiép tang 1én, trong khi nguén lyc t6 chirc
c6 thé dong vai trdo dém (Bakker & Demerouti,
2017). Ly thuyét Bao toan Ngudn luc cho thay
mat mat nguén luc lap lai co thé tao thanh vong

xoay suy hao va lam suy yéu kha niang phuc hoi
tam 1y (Hobfoll, 1989). O cép d6 trai nghiém nghé
nghiép, kiét qué cam xuc duoc xem la diém khoi
phat cua sy ra roi nghé nghiép va suy giam cam
nhan hi€u qua ca nhan (Maslach et al., 2001).

Tai cac truong dai hoc ngoai cong 1ap & Viét
Nam, qua trinh thi truong hoa gido duc, ty chu tai
chinh va quan tri theo chi s6 hiéu suat da lam gia
tang khdi luong giang day, ap luc cong bd va trach
nhiém hoc thuat (Molesworth et al., 2011; Pham,
2015), hinh thanh ciu tric ap luc nghé nghiép kéo
dai. Tuy nhién, nhiéu cong cu do luong hién nay
(nhu GHQ, DASS) chi yéu tip trung vio triéu
ching 1am sang hodc tién 1am sang, chua phan anh
nang lyc duy tri chirc ning nghé nghiép, dan téi
nguy co “construct underrepresentation”. Pong
thoi, nhiéu nghién ctru tach rdi bdi canh quan tri
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khoi cac co ché tam 1y, 1am giam gia tri dy bao va
kha ning can thiép t6 chirc. Cac khao sat quic té
ciing cho thay hién tugng “presenteeism” va rii ro
strc khoe tam than phd bién trong gidi hoc thuat
(Kinman & Wray, 2018).

II. KHUNG LY THUYET PINH HUONG
XAY DUNG BQ CONG CU

2.1. Sitc khée tim thin nhw mét cdu tric
tiém 4n va tién trinh chuyén hoa

Nhiéu tiép can do ludong trong nghién ciru t6
chirc van gia dinh sirc khoe tim than c6 thé quan
sat truc tiép qua cac biéu hién nhu lo au hay cing
thang tai mot thoi diém, tir d6 dong nhat hién
tugng voi cadc phan ung tam 1y tic thoi va bo
qua tinh tiém an, tich liy cia n6 trong doi song
nghé nghiép (Thoits, 2010) Céc tlep can du’orng
dal xem strc khoe tim than nhu mot ciu tric tiém
an, chi c6 thé suy luan thong qua cic trang thai
phéan anh murc d6 duy tri hodc suy gidm churc nang
tam 1y — xa hoi. Theo Ly thuyét Bao toan Ngudn
luc, ca nhan lién tuc bao vé va tai tao cac nguén
luc nhu nang lugng cdm xuc, cam giac an toan
va y nghia cong viéc; khi cac ngudn Iyc ny suy
hao kéo dai, kha ning duy tri 6n dinh tim 1y s&
giam dan (Hobfoll, 1989; Hobfoll et al., 2018).
Trong bdi canh nghé nghiép, dac biét gido duc dai
hoc, su suy hao nguén luc thuong tich Iy qua cac
yéu cau cong viéc 1ap lai. M6 hinh Job Demands—
Resources cho thdy yéu cau nghé nghiép tiéu hao
nang luong tim 1y, trong khi nguén lyc ca nhan va
t6 chirc quyét dinh kha nang phuc hoi (Bakker &
Demerouti, 2017). O cép do6 trai nghiém, kiét qué
cam xtic dugc xem 1a trang thai som trong tién
trinh suy hao va c6 thé dan téi cing thang tam 1y
tién 1am sang (Maslach et al., 2001; Goldberg &
Williams, 1988; Ridner, 2004). Do d6, stc khoe

tam than dugc hiéu nhu mot phé lién tuc phan anh
nang lyc duy tri chirc ning tam 1y — nghé nghiép,
tao co s& cho viéc nhan dién sém céac trang thai
suy hao.

2.2. Nguyén tic Iy thuyét dinh huéng thiét
ké bd cong cu

Tir cach tiép can coi sirc khoe tim than 1a cdu
trac tiém an mang tinh tién trinh, viéc thiét ké bo
cong cu can tuan theo ba nguyén tac.

Thir nhdt, tranh bénh Iy héa trai nghiém nghé
nghiép, boi viée ap dung logic chan doan y khoa
trong bdi canh to chic ¢ thé “y khoa hoa” cac
phan tng thich nghi va 1am sai 1&ch dién giai khoa
hoc (Thoits, 2010; Haslam et al., 2018).

Thir hai, khong déng nhat ap lwc véi ton thwong
tam Iy. Ap lu:c nghe nghiép co thé dong thoi ton tai
voi muc d gin két va y nghla cong viée cao néu ca
nhan c6 du ty chu va ngudn luc ho tro (Kinman &
Johnson, 2019; Winefield et al., 2021).

Thir ba, wu tién kha nang canh bao som va hanh
dong quan tri, boi gia tri ctia cong cu nam & viée
cung cip tin hiéu kip thoi dé to chirc can thiép trude
khi suy gidm tr¢ nén nghiém trong (LaMontagne
et al., 2014; World Health Organization, 2022).

2.3. CAu tric khai niém ciia b cong cu

Vé cAu truc, bd cong cu van hanh theo logic da
try ¢t nhung don thang, trong dé cac chiéu canh
khéi ni¢m khéc nhau dugc quy chiéu vé mot hé do
thdng nhat (Bang 1). Cach tiép c4n nay khic phuc
han ché cua nhiéu cong cu hién hanh von st dung
cac thang do khac nhau cho tirng khia canh tam
1y, gdy kho khan cho so sanh va img dung quan
tri. Thay vao d6, moi ti€u chi dugc danh gia trén
cung mot thang muirc phan anh cac trang thai churc
nang tir duy tri 6n dinh dén suy hao nghiém trong
(Bang 2).

Bing 1. Thang do lwong khung tiéu chi dinh gid sirc khée tim than

Murc Tén mure do

Y nghia mirc do

Duy tri 6n dinh  Chtrc ning tdm 1y — nghé nghiép duoc duy tri tdt, c6 kha nang ty phuc hoi

Dao dong nhe

Xuét hién diu hiéu mét moi hoidc dao dong, nhung chua anh huong chirc nang

Suy hao 10 rét

Suy giam chirc ning tdm Iy — nghé nghiép, can can thiép & cip t6 chirc

1
2
3 Suyhao tiém 4n C6 dau hiéu suy giam chtrc ning tim 1y, nguy co tich lily néu kéo dai
4
5

Nguy co cao

Suy giam nghiém trong, vuot ngudng tu diéu chinh c4 nhan

Theo logic tién trinh nay, sitc khoe tam than
khong duoc hiéu nhu két qua tirc thoi caa ap luc
nghé nghiép, ma 1a hé qua tich lily cia sy suy
hao hodc phuc hoi ngudn lyc tim 1y. Nho do, bo
cong cu cho phép xéac dinh khong chi trang thai
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hién tai ma ca vi tri cua ca nhan trén phé suy
hao — phuc hdi, mé ra kha niang phat hién sém
cac ngudng chuyén héa trudc khi suy giam chirc
nang tré nén ro rét.



TAP CHI TAM LY - GIAO DUC

Bing 2. Khung tiéu chi danh gid sirc khée tim than

Tru cot

Tiéu chi danh gia

(1) Mtrc d6 can kiét cam xuc trong qua trinh giang day

(2) Cam nhén mét mai sau gio lam viée

Nang lugng cam xuc

(3) Kha ning duy tri sy nhiét tinh nghé nghiép

(4) Murc d6 suy gidm nang lugng cam xuc theo thoi gian

(5) Kha nang kiém soat cam xtc ti€u cuc

(6) Mirc d6 6n dinh tam 1y khi ddi dién ap luc

Kha ning diéu tiét tam ly

(7) Kha ning duy tri sy tip trung trong diéu kién cing thang

(8) Cam nhén lam chu trang thai tdm 1y ca nhan

(9) Kha ning phuc hdi cam xuc sau cac tinh hudng bét loi

(10) Cam nhén vé& y nghia hoc thut ciia cong viéc

Y nghia nghé nghiép va gin
két hoc thuét

(11) Mirc d6 gan két véi vai tro giang vién

(12) Cam nhén gia tri xa hoi ciia nghé nghiép

(13) Kha niang phuc hdi sau giai doan cing thang kéo dai

Kha ning phuc hoi va duy tri

(14) Kha nang duy tri hiéu qua nghé nghiép

churc nang

(15) Kha nang can bang gilra cong viéc va doi song ca nhan

(16) Mirc d6 duy tri dong luc nghé nghiép lau dai

IIL THIET KE NGHIEN CUU VA QUY TRINH
XAC LAPTINH PUNG PAN CUA BQ CONG CU

3.1. Chién lwoc thu thip va quy trinh phan
tich dir liéu

Quy trinh phan tich dit liéu duogc thiét ké nham
chuyén héa dir liéu dinh tinh tho thanh mot khung
tiéu chi c6 kha nang van hanh trong quan tri, thong
qua cac budc triru tuong héa c6 kiém soat (Hinh
.0 giai doan dau, phan tich tap trung nhan di¢n
cac biéu hién lién quan dén suy hao hodc duy tri
ngudn luc tim 1y, bao gdm can kiét ning luong
cam xuc, dao dong kha ning diéu tiét, suy giam

tdp trung va cam nhan phai nhat ¥ nghia nghé
nghiép. Cac biéu hién nay dugc ghi nhan sat voi
ngon ngit ciia nguoi tham gia, nham tranh ap dat
som cac khai niém 1y thuyét.

Tiép theo, cac biéu hién dugc két ndi va nhoém
lai thanh céc trang thai chirc nang, phan 4nh cach
c4 nhan duy tri hodc danh ddi ngudn lyc tam 1y dé
dap mg yéu cau nghé nghiép. Chang han, nhiéu
giang vién mo ta viéc van hoan thanh tét nhiém
vu gidng day va nghién ctru, nhung phai tiéu hao
ngudn lyc cam xtic 16n hon va giam kha ning
phuc hoi sau cac giai doan cao diém.

Hinh 1. Quy trinh hinh thanh khung tiéu chi dinh gia

Ma hdéa md
(Biéu hién trai nghiém)

Khung tiéu chi

+

Ma hoa truc
(Trang thai chdc nang)

Thang muc chiic nang

D liéu dinh tinh

['}

Ma héa chon loc
(Tru cdt khai niém)

%

Trén nén tang céc trang thai chirc ning nay,
qua trinh triru tuong hoa tiép tuc duoc thuc hién
d¢ hinh thanh céc tru cot khai ni¢m va tiéu chi
danh gia ctia bd cong cu. Thang mirc ndm bac
duoc xay dyng nhu mot cach chuin hoa dién
gidi cac muc do duy tri va suy hao chiic nang,
tir trang thai con kha nang ty phuc hoi dén trang

thai vuot ngudng tu diéu chinh c4 nhan va can
can thiép & cap to chirc. Cach tiép can nay cho
phép bd cong cu vira phan anh chiéu siu trai
nghiém ca nhan, vira duy tri kha nang tich hop
vao cac quyét dinh quan tri.
3.2. Xdc lap tinh ding diin ctia b cong cu
Tinh dang dan ciia bd cong cu duoc xac lap dua
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trén khung d¢ dang tin cuia nghién ctru dinh tinh
(trustworthiness, Bang 3), thay vi logic kiém dinh
thdng ké (Lincoln & Guba, 1985). D6 tin cay dién
giai (credibility) duoc dam bao thong qua viée dbi
chiéu lién tuc gitfra cac nguén dir liéu khac nhau,
nham xac nhan rang céc tiéu chi phan dnh cac mo
thirc trai nghiém pho bién trong bdi canh nghién
ctru. Do 6n dinh quy trinh (dependability) dugc
cung cb bang viéc ghi chép co hé théng cac quyét
dinh phan tich, cho phép 1an vét logic hinh thanh

tiéu chi. Tinh kha kiém (confirmability) duoc dam
bao thong qua viéc gin chat dién giai véi dit lidu va
cac khung 1y thuyét vé& nhu cau — ngudn luc cong
viéc, bao toan nguén luc va kiét qué nghé nghiép,
han ché tdi da sy chi phdi cia gia dinh chu quan.
Cubi cing, kha ning tham chiéu (transferability)
dugc dit nén trén viéc mo ta chi tiét béi canh dai
hoc ngoai cong lap, cho phép céc nha nghién ctru
va nha quan tri & cic méi truong twong dong danh
gid muc do phu hop khi van dung khung cong cu.

Bdng 3. Doi chiéu mirc dj dang tin cdy cuia tiéu chi va chién lwgc dam bdo

Tiéu chi

Chién lwoc dp dung

Do tin cay dién giai

Bio hoa khai niém, so chiéu dir liéu-1y thuyét

Do 6n dinh quy trinh

Ghi vét quy trinh phan tich

Tinh kha kiém

Dién giai dya trén dit liéu va khung 1y thuyét

Kha ning tham chiéu

Mo ta day ngir canh va cau triic cdng cu

IV. BQ CONG CU DIEN GIAI SUC KHOE
TAM THAN VA LOGIC CANH BAO SOM

4.1. Tai khai niém hoéa strc khoe tim than
nhw nang lwe duy tri chirc ning

Nghién clru nay tai dinh nghia khai niém hoa
strtc khoe tAm than khong nhu trang thai tinh hay
két cuc bénh Iy, ma nhu nang lyc duy tri chuc
ning tdm 1y — nghé nghiép dudi ap luc kéo dai.
Khi ning liwc nay suy yéu, ci nhan thudng trai qua
cac pha dao dong va suy hao tiém an trudc khi suy
giam chtrc nang trd nén 0 rét.

Cach tiép can nay tich hop cac luan diém cua
Ly thuyét Nhu ciu — Nguon luc cong viée va Ly
thuyét Bao toan Nguon luc, trong dé stc khoe tim
than duogc hiéu nhu trang thai chire ning hinh thanh
tir sy tuong tac kéo dai giita yéu cau nghé nghiép

va ngué)n luc ca nhan (Hobfoll, 1989; Bakker &
Demerouti, 2017). Dong thoi, cach hiéu nay tranh
bénh 1y hoa trai nghiém nghé nghiép, chuyén trong
tam phan tich tir c4 nhan sang diéu kién t6 chirc
(Thoits, 2010; Haslam et al., 2018). Trén co s¢ do6,
nghién ctru dé xuat mot khung dién giai nham lam
hién 16 céc trang thai chirc ning trung gian thuong
bi che khuét boi hiéu quéa cong viéc bé mit.

4.2. Hinh thirc hoa dién giai cdc trang thai
chirc nang

Viée coi stc khoe tAm than nhu ning luc chirc
ning doi hoi phai chuan hoa cach dién giai cac
trang thai duy tri va suy hao, nham chuyén céc
trai nghiém roi rac nhu mét mdi cam xic hay
suy giam dong luc thanh mot ngon nglt phan tich
thong nhat.

Miic 1 — Duy tri on dinh Miie 2 — Dao dgng nh¢ Mife 3 — Suy hao ti¢m in Miic 4 — Suy hao rd rét Miire 5 — Nguy ¢of cao
(1) Miic 45 con kit cim xic wrong qud inh | CHESE eV RECRE GVENER, s in e S ol 556 gy | Mist cam xic thurtmg xuysn (GG A pavicietaie i RN
o glang l’!l)' cam xic
z
3 (2) Ciam nhdn mét mai sau gid lim vigc Hiét gidr vin con niing lrong [Mét nhung phuc hoi sau nghi | MEt kéo dai sang ngay sau | Mt thugmg xuyén, kho héi  |Kiét sire lién tuc
£
;5‘ e :,"" g S i Sy ARTLRER R Gilt duroe nhigt tinh én dinh ::.‘i' tinh.gidm theo gial ;. piog vi cong viee [ Matphin lnahigtrinh  [Khangieon Bhie tiah
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Kiém sodt 15t D lise kho kidm sodt Thurdmg xuyén kha kiém sodt |Mét kiém sodt nhidu 1in ML kiém sodt kéo dai
Hinh vdm Iy khi d6i dign dp twe |Gl én dinh Khi &p I cao SI’I" dingnhung e dicn oy g gion Biit dn e rit Bét dn kéo dii
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nhiin
9) Khi niing phuc hii cdm xiic sau cic tink \ " N ; .
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Hinh 2. Bj cong cu chuin héa do lwong sive khée tim thin dgi ngii cin bg, gidng vién
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Qua trinh hinh thtrc hoa trong nghién cuu
nay khong nham do luong dinh lwong hay chan
doan ca nhan, ma nhim tao ra khung tham chiéu
chung dé doc trai nghiém nghé nghiép. Diéu nay
dic biét can thiét trong bdi canh cac truong dai
hoc ngoai cong 1ap, noi cac van dé stc khoe tim
than thuong duoc dién giai mang tinh c4 nhan
hodc cam tinh.

4.3. Cong cu dién gidi cac trang thai duy tri
va suy hao chirc nang

Trén co s¢ d6, nghién ctru xay duyng mot bd
cong cu dién giai stirc khoe tam than nghé nghiép
(Hinh 2) gém bén tru cot chirc ning, muoi sau

DUY TRI CHUC NANG

tiéu chi va thang nim mirc trang thai. Cau triic
nay cho phép doc sirc khoe tdm than nhu mét tién
trinh tich Iily va chuyén hoa, thay vi trang thai nhi
phan “6n/khong 6n”.

Khac v6i cac cong cu do luong dinh lugng
truyén thong, bd cong cu khong nham luong hoa
cam xtic hay chan doan c4 nhan, ma chuan hoa
cach dién giai cach c4 nhan duy tri, danh doi hoac
suy hao ngudn Iy tAm 1y trong qua trinh thyc hién
vai tro nghé nghiép. Cac muc trong thang do vi
vay khong phan anh cudng do cam xuc tiéu cuc,
ma biéu thi cac pha khac nhau cia ning luc duy
tri va phuc hdi chirc nang tam 1y — nghé nghiép.

Y

« Nang lugng cam xuc

« Diéu tiét tam ly

« Y nghia nghé nghiép

» Phuc héi va duy tri hiéu qua

(5n dinh = Dao dong - Suy hao)

v

} TicH LOY AP LUC

Suy hao tiém an
(Vung canh bao)

} QUA NGUBNG PHUC HOI

Suy hao ro rét
(Nguy cd cao)

Hinh 3. Viing suy hao tiém dn trong tién trinh duy tri — suy hao

Céch tiép can nay cho phép nhin thiy strc khoe
tam than nhu mot tién trinh khong dong déu, trong
do6 cac tru ¢t chire nang c6 thé suy hao voi nhip
do khac nhau. Pac biét, vung suy hao tiém an tro
thanh khu vuc trung tdm cua canh bao sém, noi
hiéu qua cong viéc van dugc duy tri nhung chi phi
tam ly ngay cang gia tang.

4.4. Gia tri canh bao sém va viing suy hao tiém an

bong gop quan trong cua bo cong cu la kha
ning 1am hién 10 ving suy hao tiém an — khu vuc
thuong bi bé qua trong ca nghién ctru va quan tri
do hiéu qua cong viéc bé mit van duoc duy tri.
Trong céac co s¢ gido duc chiu ap luc hi¢u sut,
viéc hoan thanh nhi€ém vu thuong dugc mac dinh
12 ddu hiéu cta sy 6n dinh tim ly, tao nén mot
“vung mu” quan tri.

B cong cu cho phép nhan dién ving nay thong
qua cac muc dao dong nhe va suy hao tiém an, noi
cc dau hidu nhu mét moi cam xuc kéo dai, phuc
hdi chdm hodc suy giam y nghia nghé nghiép da

bét dau tich lily (Hinh 3). Viéc nhan dién sém quy
dao suy hao cho phép té chirc chuyén tir phan tng
mudn sang phong ngura chu dong.

Vé y nghia hoc thuat, nghién ctru dong gop o
ba cap do Thua nhat nghlen ciru mo rong cac ly
thuyét vé nhu cau — nguon luc va bao toan nguén
luc theo huéng phi tuyén va dinh hudng tién trinh,
chuyén trong tim tir quan hé bién sang trang thai
chtc nang. Thu hai, nghién ctru khéng dinh tinh
kha thi cua vi¢c xay dung cong cu bang logic dinh
tinh dién giai, trong do tinh dung dén duoc xac
1ap thong qua d6 dang tin cdy, nhit quan dién giai
va kha nang tham chiéu, thay vi phu thudéc mac
dinh vao kiém dinh dinh lugng. Thir ba, bd cong
cu cung cip mot ngdn ngir khai niém thong nhit
dé nghién ctru stre khoe tim than trong cac bdi
canh lao dong tri thirc, noi cac biéu hién suy hao
thudng mang tinh 4m tham va tich liy.

Vé gia tri thuc tién va van hanh, bo cong cu
duoc thiét ké khong nhu mét thang do chan doan
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ca nhan, ma nhu mot ha téng canh bao sém & cép
t6 chtrc. Trong quan tri ngudn nhén lyc gido duc dai
hoc, dac biét tai cac co s& ngoai cong lap, cong cu
nay cho phép nhéan dién cac vung rui ro trudce khi
suy hao chuyén hoa thanh khung hoang c4 nhan
hodc ton thét td chirc. Viée doc duge cac trang thai
dao dong va suy hao tiém 4n tao diéu kién cho cac
can thiép phong ngira mang tinh cau tric — diéu
chinh khdi lugng cong viéc, thiét ké lai co ché danh
gia, ting cuong ngudn lyc phuc hdi — thay vi ca
nhan hoa trach nhiém thich tmg. O goc d6 nay, bd
cong cu khong chi hd tro quan trj nhan sy, ma con
g6p phan tai dinh hudng tu duy quan trj theo hudng
coi strc khoe tAm than 1a chi bao cua chit luong
thiét ké cong viéc va ning luc diéu hanh to chuc.

V. KET LUAN

Nghién ctru nay dé xuét va ludn gidi mot bo
cong cu dién giai sirc khoe tdm than nghé nghiép
duoc xay dung trén nén tang dinh tinh chat ché,
v6i day du tru cot, tiéu chi va thang do nim mirc
dugc chuan hoa theo logic chirc ning. Thay vi
tiép can sirc khoe tim than nhu mét trang thai tim
1y tinh hodc mot két cuc bénh 1y, nghién ctru tai
khai niém hoa hi¢n tugng nay nhu nang luc duy
tri chtic nang tim 1y —nghé nghiép trong diéu kién
ap luc kéo dai. Céach tiép can nay cho phép lam
hién 16 cAc trang thai trung gian — dic biét 1a ving
suy hao tiém an — vbn thudng bi che khuit bai
hiéu qua cong viéc bé mat.
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