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CO HQI VA THACH THUC CUA GIANG VIEN TIENG ANH
TRONG THOI PAI TRi TUE NHAN TAO (AI)

Lé Thi My Xuyén
Truong Pai hoc Tién Giang

Tom tit: Trong boi canh chuyén doi s6 dién ra manh mé ciing voi s phat trién nhanh chong cua tri tué nhan tao
(Artificial Intelligence — Al), hé thong gzao duc toan cau, ddc biét la linh viee gidang day tzeng Anh (English Language
Teaching — ELT), dang trai qua nhitng bién d‘oz mang tmh bude ngodt. Al khéng chi gép phan t6i wu héa cacphuﬂngphap
va hinh thirc gidng day ma con tdc dong sdu sdc dén cdu triic nang lc chuyén mon, vai tro nghé nghiép va ban sdc chuyén
mén ciia di ngil gidng vién. Bai viét tdp trung phan tich cac co hgi va théach thire doi voi ddi ngii giang vién tiéng Anh trong
boi canh hién nay, qua dé dé xudt mét sé dinh hwang va gidi phap nham ndng cao nang luc chuyen mon cting nhw hiéu qua
su pham. Nghién ciru digc thye hién trén co so tong hop va phan tich cdc nguon di liéu thik cp, két hUp VoI quan sat thuc
tién trong qud trinh giang day tai Truong Dai hoc Tién Giang. Két qua nghién ciru cho thdy, bén canh tzem nang trong viéc
ca nhdn hoa hoat dong hoc tap va hién dai hoa cong tac quadn ly 16p hoc, Al con dat ra nhitng yéu cau ngdy cang cao doi
véi néing liee s6, dao dirc hoc thudt va kha nang thich imng nghé nghiép cvia di ngii gidng vién.

Tir khéa: Tri tué nhan tao, giang vién tiéng Anh; chuyén déi sé, gido duc dai hoc; nang luc so.

OPPORTUNITIES AND CHALLENGES FOR ENGLISH LANGUAGE TEACHERS
IN THE AGE OF ARTIFICIAL INTELLIGENCE (Al)

Abstract: In the context of rapid digital transformation and the swift development of artificial intelligence (Al), the
global education system, particularly in the field of English Language Teaching (ELT), is undergoing profound and
transformative changes. Al not only contributes to the optimization of teaching methods and instructional practices but
also exerts a significant influence on the professional competence structure, occupational roles, and professional identity
of English language teachers. This paper focuses on analyzing the opportunities and challenges faced by English language
teachers in the current context, thereby proposing several orientations and solutions to enhance professional competence
and pedagogical effectiveness. The study is conducted based on the synthesis and analysis of secondary data sources,
combined with practical observations during the teaching process at Tien Giang University. The findings indicate that,
in addition to its potential for personalizing learning activities and modernizing classroom management, Al also imposes
increasingly high demands on teachers’ digital competence, academic ethics, and professional adaptability.
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I. DAT VAN DE

Cuodc Céach mang cong nghlep lan thir tr dd va
dang tao ra nhitng chuyen bién su rong trong moi
linh vyc cia doi song xa hoi, dac biét 1a gido duc
(Schwab, 2016). Su phat trién nhanh chéng cua
cac cong nghé nhu tri tu¢ nhan tao, dir liéu 16n (Big
Data), dién toan dam may va hoc may (Machine
Learning) d4 1am thay d6i cin ban phuong thic to
chtrc day va hoc trong céac co sé gido duc.

Theo Holmes, Bialik va Fadel (2019), Al dang
tung budc tai dinh hinh vai tro ctua gido vién va
nguoi hoc thong qua viéc tuy dong hoa, c4 nhan
hoa va téi wu héa qua trinh hoc tip. Trong linh vuc
glang day tiéng Anh, AI duoc tich hop vao nhleu
nén tang va cong cu hd tro nhu chatbot, phan mém
chdm bai tu dong, img dung luyén phat am va h¢
thng hoc tap thich tng (Luckin et al., 2016).

Tuy nhién, sy phat trién cia Al cling dit ra
nhiéu thach thirc méi ddi véi doi ngii giang vién,
dic biét 1a yéu cau vé nang luc cong nghé, phuong
phap su pham va dao dic nghé nghiép (Zawacki-
Richter et al., 2019). Trong bdi canh d6, viéc
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nghién ctru mot cach hé théng vé co hoi va thach
thirc ctia glang vién tiéng Anh trong | thoi dai Al c6
y nghla ca vé mit 1y luan va thyc tién.

Xuéat phat tir thuc tién cong tac giang day tai
Truong Pai hoc Tién Giang, tac gia thuc hién
nghién ctru nay nham lam 13 tac dong ctia Al dén
hoat dong giang day tleng Anh va dé xuat cac giai
phap phu h0’p, gop phan nang cao chét luong dao
tao trong bdi canh chuyén ddi sé.

II. NOI DUNG NGHIEN CUU

2.1. Tri tu¢ nhan tao trong gido duc

Theo Russell va Norvig (2021), tri tu¢ nhan
tao la linh vuc nghién ctru nham phat trién cac hé
théng c6 kha nang thuc hién nhiing nhi€ém vu doi
hoi tri thong minh cua con nguoi. Trong gido duc,
Al dugc tmg dung dé hd tro ca nhan héa hoc tap,
phan tich dir li¢u ngudi hoc va tu dong hoa cac
hoat dong giang day (Holmes et al., 2019).

Luckin va cong su (2016) cho ring Al trong
gido duc (Artificial Intelligence in Education —
AIEd) bao gdm céac hé théng hoc tap thong minh,

TAM LY - GIAO DUC | 197



TAP CHI TAM LY - GIAO DUC

trg 1y 40, chatbot va phan mém danh gia ty dong,
gdp phan nang cao hiéu qua day — hoc.

2.2. Vai tro ciia cong nghé s trong giang day
tiéng Anh

Warschauer va Healey (1998) khang dinh cong
ngh¢ dong vai trd quan trong trong viéc mé rong
moi truong hoc ngoai ngfr. Trong b6i canh hién
nay, cac nén tang hoc tap truc tuyen tai nguyén mo
va ung dung di dong di gop phan nang cao ning
luc tu hoc cua ngudi hoc (Chapelle & Sauro, 2017).

Bo Gido duc va Pao tao (2021) ciing nhan
manh vai trd ctia chuyén ddi s6 trong doi mai
phuong phép day hoc, kiém tra danh gia va quan
ly dao tao. Trong giang day tiéng Anh, cong nghé
s6 hd tro phat trién dong thoi bon ki ning nghe,
néi, doc, viét thong qua hoc li¢u da phuong ti¢n
va moi tru:ong giao tiép 4o.

2.3. Téng quan cic nghlen ctru lién quan

Céc nghién ciru qudc té cho thay tri tu¢ nhan
tao (AI) c6 tac dong tich cuc dén viéc phat trién
k¥ nang ngén ngtr va nang luc tu hoc cua nguoi
hoc. Kohnke, Zou va Zhang (2021) chung minh
rang chatbot Al gilip cai thién dang ké ky niang
giao tiép tiéng Anh thong qua viéc tao méi truong
tuong tac linh hoat, c4 nhan hoa va khong gay ap
luc tam 1y cho ngudi hoc. Yang (2022) khing dinh
Al gbp phan nang cao chat luong phan hdi trong
day hoc k¥ ning viét nho kha nang phan tich 13i,
dé xuét chinh stra va cung cip phan hoi kip thoi.

Bén canh do, nghién ctu ctia Holmes et al.
(2019) cho thay AI hd tro hiéu qua trong viéc
theo ddi tién d6 hoc tap, danh gid nang luc va
thiét ké 16 trinh hoc phu hop véi tung cé nhan,
tir d6 thuc déy tinh ty chu va dong luc hoc tap.
Luckin et al. (2016) ciing nhan manh vai trd cua
Al trong viéc xay dung moi truong hoc tap thong
minh, gitip ngudi hoc phat trién toan dién cac ki
nang ngdn nglt thong qua dir liu hoc tap duoc
phéan tich lién tuc.

Ngodi ra, mot s6 nghién ctru gan day con chi
ra rang Al gop phan giam tai cong viéc hanh
chinh cho giang vién, cho phép ho tap trung nhiéu
hon vao hoat dong giang day mang tinh sang
tao va dinh hudng phat trién nang lyc ngudi hoc
(Zawacki-Richter et al., 2019). Pong thoi, viéc
ung dung cac cong cu Al nhu trg 1y do, hé théng
chiam bai ty dong va phin mém luyén phat am
giup nang cao hiéu qua giang day va tang cuong
trai nghiém hoc tap (Godwin-Jones, 2018).

Tai Viét Nam, Nguyén va Tran (2022) cho rang
viéc tmg dung cong nghé sb trong giang day ngoai
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ngit giup nang cao himg thu hoc tap va két qua
hoc tap cua sinh vién thong qua viéc da dang hoa
hinh thuc hoc tap va tang cuong tuong tac. Lé
(2021) cing khang dinh rang cac nén ting hoc tap
truc tuyen va cong cu hd trg thong minh gop phan
thiic ddy nang luc ty hoc va kha nang tiép can tri
thirc cia nguoi hoc.

Tuy nhién, nhiéu nghién ctru trong nudc ciing
chi ra nhirng han ché déng ké trong qua trinh trién
khai AI vao giang day. Pham (2023) cho réng ha
tang cong nghe chua dong b6, sur thiéu hyt thiét bi
va duong truyén khong 6n dinh 1a rao can 16n dbi
véi vige ing dung Al trong gido duc. Bén canh do,
nang lyc s6 va k¥ nang st dung cong nghé ciia mot
bd phén giang vién con han ché, dan dén viéc khai
thac Al chua dat hiéu qua t6i uu (Tréan, 2022).

Ngoai ra, mot sd tac gia con bay to lo ngai vé
van dé dao dirc, bao mat dit liéu va su phu thudc
qua muc vao cong ngh¢ trong qua trinh day hoc
(Williamson & Eynon, 2020). Viéc su dung Al
thiéu dinh hudng s pham c6 thé lam giam vai trd
twong tac truc tiép giita gidng vién va nguoi hoc, tir
d6 anh huong dén chat lugng gido duc toan dién.

Tir nhimg nghién ciru trén c6 thé thdy rang, Al
mang lai nhiéu co hoi trong viéc nang cao chit
luong giang day va hoc tap tiéng Anh, dong thoi
dat ra khong it thach thirc d6i vi gidng vién trong
viéc thich nghl d6i m&i phuwong phap va phat trién
nang lyc nghé nghiép. Do d6, viéc nghién ctru siu
hon vé co hoi va thach thirc ciia giang vién tiéng
Anh trong bdi canh A 14 can thiét, nham dé xuét
cac giai phap phu hop cho thuc tién gido duc Viét
Nam hién nay.

2.4. Phuong phap nghién ctru

Nghién ctru dugc thyc hién theo phuong phép
dinh tinh, két hop giita phan tich tai liéu va quan
sat thuc tién.

« Phén tich tai liéu: Téng hop cac cong trinh
nghién ctru trong va ngoai nudc lién quan dén Al
trong gido duc va giang day tiéng Anh.

+ Quan sat thyc tién: Thu thap dit lidu tir qua
trinh giang day va img dung cong cu Al tai Truong
Pai hoc Tién Giang.

« Phan tich — téng hop: So sanh, ddi chiéu cac
két qua nghién ctru dé rat ra nhan dinh phu hop.

Céch tiép can nay giup dam bao tinh khach
quan va khoa hoc cua nghién ctru.

2.5. Minh chirng thye tién tai Truong Dai
hoc Tién Giang

Trong qué trinh giang day cac hoc phan tiéng
Anh cin ban va tiéng Anh chuyén nganh, tac gia
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da tirng budce tich hgp mot ) cong cu tri tu¢ nhan
tao vao hoat dong day — hoc tir nam 2023 dén nay,
tiéu biéu nhu ChatGPT, Grammarly va céc ung
dung luyén phat am tich hop AlL

Trong hoc phan English 2, sinh vién duoc
huéng dan sir dung ChatGPT nhim xdy dyng dan
y vamg rong von tir. Giang vién yéu cau sinh vién
chinh stra, phat trién n01 dung theo quan diém ca
nhan va trich din ngudn phu horp Ket qua cho
thiy phan 16n sinh vién co su tién b vé cu tric
bai viét va tinh mach lac, von tr dugc mo rong,
phong phu.

D6i véi cac hoc phan ¢ k§ ning néi, sinh vién
dugc khuyén khich sir dung tmg dung luyén phat
am dé tu hoc ngoai gio. Qua theo doi, nhiéu sinh
vién cdi thi¢n rd rét kha ndng phéat &m va su tu tin
trong giao tiép.

Bén canh nhiing Kkét qua tich cuc, mgt bg phan
sinh vién c6 xu hudéng phu thudc vao Al, dic
biét trong cac bai tap viét va thuyét trinh. Mot sd
truong hop cé ndi dung dugc sao chép tir Al ma
chua qua chinh stra theo dung yéu cau thuc té.
Chinh vi vay, diéu nay doi hoi cac giang vién phai
tang cuong huéng din vé dao dirc hoc thuat va sir
dung Al c6 trach nhiém.

2.6. Co hoi ddi véi giang vién tiéng Anh
trong thoi dai AI

2.6.1. Ca nhdan hoa qua trinh hoc tdp

Tri tué¢ nhan tao cho phép thu thdp va phan
tich dir liéu hoc tap ctia nguoi hoc mot cach hé
thong, tir 46 xay du’ng cac lo trinh hoc tap phu hop
v6i nang luc, nhu cu va tée do tiép thu cia timg
ca nhan. Nho vy, giang vién c6 thé hd trg hiéu
qua cho sinh vién ¢ céc trinh d§ khac nhau, déng
thoi nang cao tinh chu dong va dong luc hoc tap
(Holmes et al., 2019).

2.6.2. Ho tro thiét ké va té chike bai gidng

Céc cong cu ung dung Al nhu ChatGPT,
Grammarly hay QuillBot gitip giang vién tiét kiém
thot gian trong viée xay dung gido an, bién soan hoc
liéu va thiét ké hoat dong hoc tap. Viéc str dung cac
cong cu nay gop phan da dang hoa phuong phép
giang day, tang cuong tinh twong tac va tao diéu
kién dé glang vién tap trung nhidu hon vao hoat
dong hudng dan, hd tro nguoi hoc (Yang, 2022).

2.6.3. Ndng cao hiéu qua ddnh gid va phan hoi

Hé thdng chdm bai tu dong va cic cong cu
phan tich ngdn ngir dua trén Al giup nang cao tinh
khach quan, nhat quan va minh bach trong quéa
trinh danh gia. Pong thoi, Al con hd trg cung cip
phan hdi kip thoi, chi tiét va mang tinh ca nhan

hoéa, qua do gitip nguodi hoc nhan dién diém manh,
diém yéu va diéu chinh chién lugc hoc tap phu
hop (Zawacki-Richter et al., 2019).

2.6.4. Phdt trién chuyén mén va déi méi vai tro

Viée ing dung Al trong giang day thtic day su
chuyen ddi vai tro ciia glang vién tir nguoi truyen dat
kién thirc sang nguoi ¢b van hoc tap, nguoi thiét ké va
quan ly mdi trudng hoc tap. Trong bdi canh nay, giang
vién dong vai tro dinh huéng, hd tro phat trién nang
luc tu hoc va tu duy phéan bién cho sinh vién, gop phan
nang cao chét lugng dao tao (Kohnke et al., 2021).

2.7. Thach thire d6i v6i gidng vién tiéng Anh
trong thoi dai AI

2.7.1. Han ché vé nang lec s6

Mot bd phan giang vién con gdp khd khan
trong viéc tiép can, su dung va khai thac hiéu qua
cac cong cu Al do han ché vé k¥ ning cong nghé
va kinh nghiém thyc tién. Didu nay anh huong
dén hiéu qua trién khai Al trong glang day va lam
gia tang khoang cach vé ning luc sb trong doi ngii
giang vién (Pham, 2023).

2.7.2. Nguy co ¢ thuéc va suy giam tuw duy
phan bién

Viéc str dung Al thiéu dinh hudng su pham co thé
dan dén su phu thudc qua muc ctia nguoi hoc vao
cong nghé, 1am gidm kha néng tu duy doc lap, sang
tao va giai quyét van dé. Néu khong duoc kiém soat
phtt hop, AI ¢6 thé tr¢ thanh yéu t6 can tro sy phat
trién toan dién ctia nguoi hoc (Selwyn, 2019).

2.7.3. Van @é dao dirc hoc thudt

Su phé bién cua cac cong cu Al tao sinh lam
gia tang nguy co gian lan hoc thudt, sao chép
n6i dung va vi pham quyén s¢ hitu tri tué. Trong
bdi canh thiéu co ché kiém soat hiéu qua, viéc
dam bao tinh trung thyc va cong bang trong danh
gi4 trd thanh thach thic 10n ddi véi giang vién
(Zawacki-Richter et al., 2019).

2.7.4. Ap luec thich iing nghé nghiép

Su phét trién nhanh chéng cta cong nghé
Al dat ra yéu cau cép thiét d6i voi giang vién
trong viéc lién tuc cdp nhat kién thirc, k§ nang
va phu’O’ng phap giang day moi. Ap lyc thich tng
nay co thé anh hU:O’ng dén tam 1y, hiéu qua cong
viéc va su phat trién nghé nghiép lau dai cua giang
vién (Schwab, 2016).

2.8. Giai phap va khuyén nghl

2.8.1. Phat trién ning liec s6 cho gidng vién

Can to chirc thuong xuyén cac chuong trinh
bdi dudng, tap huan chuyén sau vé cong nghé
gido duc va Al nham nang cao ning luc sé cho
d6i ngii giang vién. Cac chuwong trinh nay can gin
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v6i thyc tién giang day va nhu cau phat trién nghé
nghiép cua giang vién (Bo GD&DT, 2021).

2.8.2. Hoan thién quy dinh vé sir dung Al

Nha trudng can xdy dung hé théng quy ché,
huéng dan cu thé vé viéc sir dung Al trong day
hoc, danh gia va nghién ctru khoa hoc, trong d6
dac bi¢t chu trong dén van dé dao dirc hoc thuat,
bao mat dir liéu va quyén s hitu tri tug.

2.8.3. Poi moi perO'ngphap giang day

Giang vién can thiét ké cac hoat dong hoc tap
ldy ngudi hoc 1am trung tdm, chu trong phat trién
tu duy phan bién, kha ning tu hoc va kj nang
giai quyét van dé. Viéc két hop hop 1y gitta Al va
phuong phéap su pham hién dai s& gop phan nang
cao hi¢u qua giang day (Selwyn 2019).

2.8.4. Tang cuong ho tro  thé ché

Céc co so giao duc can dau tu dong bo ha tang
cong nghé, hé théng hoc tap s6 va nguén luc tai

chinh, dong thoi xay dung co ché khuyén khich
d6i méi sang tao trong giang day va nghién ciu.
Su hd tro tir thé ché dong vai trd quan trong trong
viéc tao diéu kién thuan loi cho viéc ung dung Al
mot cach bén vitng va hiéu qua.

III. KET LUAN

Tri tué nhan tao mang lai nhiéu co h6i trong
viéc nang cao chét luong giang day tiéng Anh
dong thoi dit ra nhu’ng thach thic vé ning luc s6
va dao dirc nghé nghiép. Viéc nhan dién day du
cac yéu td nay giup giang vién chu dong thich tng
va phat trién bén viing trong méi truong giao duc
s6. Tir thuc tién tai Truong Pai hoc Tién Giang,
nghién ctru cho thiy viéc tmg dung Al can duogc
trién khai c6 dinh huéng, gin véi muc tiéu phat
trién ning lyc toan dién cho nguoi hoc. Pay la
co s& quan trong dé nang cao chat lugng dao tao
trong bdi canh chuyén doi s6 hién nay.
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