TAP CHI TAM LY - GIAO DUC

PONG LUC HQC TIENG ANH CUA SINH VIEN TRUONG PAI HQOC TIEN GIANG
TRONG BOI CANH TRi TUE NHAN TAO (Al) :
GOC NHIN TU TRAI NGHIEM VA NHAN THU'C CUA NGUOI HQC
Phung Thuy Nguyét Qué .
Khoa Suw pham va Khoa hgc Co ban, Truong Pai hoc Tién Giang

Tom tiit: Bai viét nay phdn tich déng luc hoc tiéng Anh cua sinh vién Truong Pai hoc Tién Giang trong boi canh tri tué
nhan tao (Al) tir goc nhin trai nghiém va nhan thicc nguoi hoc. Dywa trén khung dong luc noi tai, ngoai tai va mé hinh L2
Motivational Self System ciia Zoltan Dérnyei, nghién cieu lam ré tac dong ciia cong cu AI dén tinh ti chu, hitng thit hoc tdp
va muc tiéu nghé nghiép twong lai. Két qua cho thdy nhu cdau viéc lam, hé tro cong nghé va phwong phdp gidng day tich
cwe déng vai tro then chét trong duy tri dong luc va ndng cao thanh tich.

Tir khoa: Pong luc hoc tiéng Anh; Tri tué nhan tao, nguwoi hoc.

ENGLISH LEARNING MOTIVATION AMONG STUDENTS AT TIEN GIANG
UNIVERSITY IN THE CONTEXT OF ARTIFICIAL INTELLIGENCE (Al):
PERSPECTIVES FROM LEARNERS’ EXPERIENCES AND PERCEPTIONS

Abstract: This article examines English learning motivation among learners at Tien Giang University in the context of
artificial intelligence (Al) from the perspective of learners’experiences and perceptions. Drawing on intrinsic and extrinsic

motivation as well as the L2 Motivational Self System proposed by Zoltan Dornyei, the study explores how Al tools influence
learner autonomy, engagement, and future professional goals. The findings highlight the crucial roles of career aspirations,

technological support, and positive teaching practices in sustaining motivation and enhancing academic performance
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I. PAT VAN PE

Trong bdi canh toan cau héa va chuyén doi sb
manh mé, tiéng Anh ngay cang trg thanh ning
luc thiét yéu ddi vai sinh vién Truong Pai hoc
Tién Giang. Viéc thanh thao tiéng Anh khong chi
dap ung yéu cau hoc tdp ¢ bac dai hoc ma con
mo rong co hoi viéc lam tai dia phuong va khu
vuc DPong bang séng Ctru Long, dong thoi ting
kha ning hoi nhap qudc té. Tuy nhién, dé dat
duoc két qua hoc tap bén viing, dong luc duoc
xem 1a yéu t6 then chét gip sinh vién duy tri
su nd luc va cam két trong qua trinh hoc tap.
Bén canh do, sy phat trién nhanh chéng cua
tri tué nhan tao (AI) dang tao ra nhirng chuyén
bién dang ké trong mdi trudng day va hoc tiéng
Anh tai nha truong. Cac cong cu nhu chatbot,
tmg dung luyén k§ ning va hé thdng phan hoi
tu dong khong chi md rong co hoi tiép can ngdn
nglr ma con doi hoi sinh vién nang cao tinh tu
chi va kha nang tu diéu chinh hoc tap. Xuat phat
tir thyc tién d6, bai viét nay tap trung phén tich
dong luc hoc tiéng Anh cua sinh vién Truong Pai
hoc Tién Giang trong bdi canh Al dong thoi thao
luan nhitng tac dong va ham ¥ su pham nhim
nang cao hiéu qua day va hoc trong moi truong
gido duc dai hoc hién nay
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II. NOI DUNG NGHIEN CUU

2.1. bPong luc trong hoc tap ngoai ngir ¢ bac
dai hoc

Céc cong cu doc dua trén Al cung cép trai
nghiém hoc tap c4 nhin hoa bang cach diéu chinh
theo trinh do ctia nguodi hoc. Cac nén tang nhu
e-reader va g dung st dung Al phan tich tdc do
doc, sy hiéu biét va viéc sur dung tir vyng ctia nguoi
hoc, cung cap phan hoi va goi ¥ ngay 1ap tirc. Bang
cach dé xuat cac van ban phu hop véi so thich va
kha nang cua nguoi hoc, cac cong cu nay giup cai
thién kha nang doc hiéu va viéc tiép thu tr vung.
Hon nira, cac cong nghé Al nhu xur Iy ngdn ngir tu
nhién cho phép danh gia hiéu biét chinh xac hon,
gilip tao ra cac bai tap phu hop véi diém yéu cua
tung nguoi hoc, tur d6 1am cho viéc luyén doc trd
nén hi¢u qua hon. Thém vao d6, Al con mang dén
nhting lgi ich cho ngudi hoc. Thu nhat, tai liéu doc
ca nhan hoa: Cong cu Al dé xuat van ban phu hop
v6i trinh do va sé thich cua nguoi hoc. Thir hai,
phan hoi ngay 1ap tirc: Ngudi hoc nhan dugc phan
hoi ngay 1ap tirc vé sy hiéu biét va tir vung, thic
déy su hiéu sau hon. Thit ba, dong luc va sy tham
gia: Hé thong thich Gmg co thé ting dong lyc bang
cach cung cap cac thir thach vira phai, ddn dén su
tham gia sau sic hon vao cac nhiém vy doc.
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2.2. Pong luc ndi tai va ngoai tai trong hoc
ngoai ngir cia sinh vién

bong lyc duge xem la yéu td then chdt quyét
dinh sy thanh céng trong qua trinh hoc tiéng Anh
cua sinh vién Truong Pai hoc Tién Giang, dac biét
trong bdi canh gido duc dai hoc dang chuyén minh
manh mé dudi tdc dong cua tri tu¢ nhan tao (Al).
Véi dic diém 1a nhom nguoi hoc ¢6 kha nang tu
dinh huéng cao nhung dong thoi chiu anh hudng
dang ké tir yéu cau nghé nghiép va su phat trién
kinh té x3 hoi cta dia phuong, sinh vién can duy
tri dong luc bén ving dé thich mg v6i méi trudng
hoc tap sb hoéa. Theo Zoltan Dérnyei (2005), dong
luc khong chi khoi tao qua trinh hoc ngoai ngir
ma con duy tri sy kién tri va nd lyc lau dai cua
nguoi hoc.

Bén canh d6, Robert Gardner (1985) cho ring
dong luc hoc ngoai ngit bao gdbm mong mudn dat
duogc ning luc ngdn ngir, thai do tich cuc dbi voi
ngdn ngit muc tiéu va mic do cd ging trong hoc
tap. Cac quan diém gan ddy cia Ema Ushioda
(2011) nhan manh tinh linh hoat va phu thudc bdi
canh cua dong luc, dac bi¢t khi trai nghiém hoc
tap va moi trudng x4 hoi thay doi. Trong bdi canh
Al duogc tich hgp ngay cang sau vao hoat dong
day va hoc tiéng Anh tai Truong Pai hoc Tién
Giang, dong luc cua sinh vién khong chi chiu anh
huong tir muc tiéu ca nhan ma con tir nhan thuac
va trai nghiém ciia ho ddi véi cac cong cu cong
nghé moi.

2.3. Motivational Self System va dinh huwéng
trong twong lai trong thoi dai AI

Mot mé hinh 1y thuyét hién dai dwuoc sir dung
rong rai trong nghién ctru dong luc hoc tiéng
Anh 13 Hé théng ban than tao dong lyc ngdn ngir
thr hai (L2 Motivational Self System) do Zoltan
Dérnyei (2009) dé xuat. M6 hinh nay bao gom ba
thanh t6 chinh: (1) Ideal L2 Self — hinh anh ban
than 1y tuong khi str dung tiéng Anh thanh thao;
(2) Ought-to L2 Self — nhiing nghia vu va ky vong
ma nguoi hoc cdm nhén tir gia dinh, nha trudong
va xa hoi; va (3) L2 Learning Experience — trai
nghiém hoc tap thuc té trong moi trudng gido duc.

Trong bdi canh Truong Pai hoc Tién Giang
dang timg budc tich hop cong nghé sé va Al vio
giang day, ba thanh t6 nay c6 nhirng biéu hién dic
thu. Ideal L2 Self cuia sinh vién khong chi gén voi
muc tiéu giao tiép qudc té ma con lién quan dén
co hoi nghé nghiép trong moéi trudng sé hoa va thi
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truong lao dong khu vuc. Ought-to L2 Self chiu
anh huong tir yéu cau chuan dau ra, ky vong viéc
lam va sy canh tranh ngay cang cao. Pong thoi,
L2 Learning Experience dugc dinh hinh lai thong
qua viéc str dung cac cong cu Al nhu chatbot, nén
tang luyén k¥ ning va hé thong phan hoi tu dong,
tor do tdc dong truc tiép dén nhan thac va trai
nghiém hoc tap cua sinh vién.

24. Al vasw chuyén doi trong hoc ngoai ngir
cuia sinh vién

Su phat trién nhanh chong cua tri tué nhan tao
dang tao ra nhimng thay ddi dang ké trong linh vuc
gido duc ngoai ngir. Cac cong cu nhu chatbot, ting
dung hoc ngoai ngit thong minh, dich ty dong va
hé théng luyén phat am da mé rong co hoi tiép xitic
v6i ngdn ngit ngoai 16p hoc. Theo mot s6 nghién
ctru, Al ¢6 thé gop phan nang cao tinh tu cha ctia
ngudi hoc va ting dong luc thong qua phan hoi
tuc thi va trai nghiém hoc tap ca nhan hoa.

Tuy nhién, Al cling dat ra nhiing thach thirc moi,
ch?mg han nhu sy phu thudc qua mic vao cong
nghé hodc giam tuwong tac truc tiép giira ngudi hoc
va giang vién. Do do, dong luc hoc ngoai ngir trong
thoi dai Al khong chi phy thudc vao yéu t6 ca nhan
ma con gan lién voi kha ning s dung cong nghé
mot cach hi€éu qua va c6 dinh hudng.

2.5. Dong lwc hoc ngoai ngir cia sinh vién
Viét Nam trong boi canh Al

Tai Viét Nam, viéc ung dung Al trong hoc
ngoai ngit ngay cang pho bién dic biét ¢ sinh vién
dai hoc. Ngoai ngit khong chi 1a mon hoc bit bude
ma con la k¥ nang quan trong gitp sinh vién canh
tranh trong thi trudng lao dong s6 hoa. Cac yéu
t6 nhu chuan dau ra ngoai ngi, nhu cau chimg
chi quéc té (lelts, Toefl, Toeic, SAT, GMAT va 1
sO chung chi khac) va co hoi nghé nghiép da tro
thanh nguén dong lyc manh mé.

Bén canh do, moéi truong hoc tap tich cuec,
phuong phép giang day d6i méi va sy hd tro tir
giang vién dong vai trd quan trong trong viéc
duy tri dong luc hoc tap cua sinh vién. Trong ky
nguyén Al viéc két hop giita cong nghé hién dai
va chién lugc giang day phu hop dugc xem la
huéng di can thiét dé thuc day thanh tich ngoai
ngit bén ving.

2.6. Han ché trong nghién ciru

Mic di ¢6 nhiéu nghién ciru quéc té vé dong
luc hoc ngoai ngtr va cong nghé Al, cac nghién
clru tap trung vao sinh vién Viét Nam trong boi
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canh Al van con han ché. Dic biét, can c6 thém cac
nghién ctru phan tich cach Al tic dong dén dong luc
ndi tai, trdi nghiém hoc tap va dinh hudng tuong lai
cua sinh vién. Vi vy, vi¢c téng hop co s¢ 1y luan
va thao luan thuc tién trong bdi canh Viét Nam s&
dong gop quan trong cho linh vuc gidng day ngoai
nglt & gido duc dai hoc hién nay.

I1I. KET LUAN

Trong ky nguyén tri tué nhan tao, dong luc
hoc ngoai ngir ciia sinh vién dai hoc Viét Nam
dang chiju tac dong manh mé tir ca yéu tb ca nhan
1an bdi canh cong nghé va xi hoi. Bai viét da
téng hop cac co so 1y luan quan trong vé dong
Iuc, bao gém dong luc noi tai, dong luc ngoai tai
va mo hinh L2 Motivational Self System, qua do6
cho thay dong luc dong vai tro then chdt trong
viéc duy tri nd lyc va nang cao thanh tich hoc
ngoai ngir cua sinh vién.

Bén canh nhiing co hdi ma Al mang lai nhu cé
nhan hoa trai nghi€ém hoc tap, mé rong kha nang
tiép can ngdn ngit va ting tinh ty chu, sy phu
thudc qua mirc vao cong nghé ciing dat ra nhiing
thach thirc nhat dinh ddi v6i dong luc hoc tap lau
dai. Do @0, viéc két hop hiéu qua giira cac cong
cu Al va chién lugc giang day tich cuc 14 can thiét
nham phat trién dong luc ndi tai va tao moi truong
hoc tap bén vimng.

T nhitng phan tich trén, bai viét goi ¥ rang cac
co s gido duc dai hoc can cha trong thiét ké hoat
dong hoc ngoai nglr mang tinh tuong tac, dinh
hudng muc tiéu nghé nghiép rd rang, dong thoi hd
trg sinh vién st dung Al nhu mdt cong cu bo tro
thay vi thay thé qua trinh hoc tap. Pay s& 1a hudéng
di quan trong dé nang cao chét luong day va hoc
ngoai nglr trong gido duc dai hoc Viét Nam trong
thoi dai Al
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