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Tém tit: Bdi viét nghién ciru tac dong cua dinh kién xa hoi va ap luc tam ly dén y dinh chi tra cho dich vu cham soc cha
me tai vién duong ldo trong béi canh dé thi Viét Nam. Nghién cuu dwoc thuce hién thong qua khdo sat cdac cda nhan truong
thanh c6 cha me 1om tuéi. Dir liéu dwoc phan tich bdng mé hinh PLS-SEM nham déanh gic mirc dg anh huong ciia cac yéu
16 tam 1y — xd héi dén y dinh hanh vi. Két qua cho thdy ca dinh kién xa hoi va dp lwc tam 1y déu cé tdc dong dén y dmh chi
tra, trong dé dinh kién xa hoi tac dong theo chiéu hwéng tiéu cuc, phan anh vai tro ciia chuan muec dao hiéu truyen thong
trong viéc diéu chinh hanh vi cd nhan. Dong thoi, dp lwc tam 1y cho thdy sw ton tai ciia xung dot gia tri va cang thang cam
Xuc trong qud trinh ra quyet dinh. Tir két qud. nghién ciru, nhém tac gia dé xudt can ting cmmg gido duc cong dang va ho
tro tam Iy gia dinh nham giam thiéu dinh kién, gop phan dinh hinh nhdn thite phit hop vé cham séc nguwoi cao tudi trong
boi canh gia héa dén so.

Tir khéa: Pinh kién xa héi, ap luc tam Iy, y dinh chi trd, cham séc nguoi cao tudi, vién duéng ldo.

THE EFFECTS OF CHILDREN’S SOCIAL STIGMA AND PSYCHOLOGICAL
PRESSURE ON THEIR WILLINGNESS TO PAY FOR ELDERLY PARENTAL CARE
SERVICES IN NURSING HOMES: A STUDY IN HANOI

Abstract: This article examines the effects of social stigma and psychological pressure on individuals’ willingness
to pay for nursing-home services for their elderly parents in the context of urban Vietnam. The study was conducted
through a survey of adults with older parents. Data were analyzed using the PLS-SEM approach to assess the influence
of psychosocial factors on behavioral intention. The results indicate that both social stigma and psychological pressure
significantly affect willingness to pay. Social stigma exerts a negative effect, highlighting how traditional filial piety norms
shape and constrain individual decision-making. Psychological pressure, in turn, reflects value conflicts and emotional
strain during the decision process. Based on these findings, the authors recommend strengthening community education
and family psychological support to reduce stigma and promote more appropriate perceptions of elderly care services amid

population aging.
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I. PAT VAN DE

Gia héa dan sb tai Viét Nam dang dién ra
nhanh chong, véi ty 1& ngudi tir 60 tudi tro 1én
chiém khoang 10% dan s6 va chi sb gia hoa ting
manh trong ba thap ky qua. Trong béi canh quy
mod ho gla dinh thu hep va ap lyc kinh té gia tang,
nhu cau vé cac dich vu chdm soc nguoi cao tudi
tai vién dudng lao ngay cang rd nét, dac biét tai
cac do thi 16n nhu Ha Noi. Tuy nhién, viéc dua
cha me vao vién dudng 3o hién van dang chiu
nhiéu dinh kién xa hoi; khdo sat thuc tién cho
thay 65% nguoi duoc hoi con xem day 1a hanh
i “bat hiéu”. Nhiing quan niém nay tao ra ap
luc tam 1y déng ké ddi voi con cai, dan dén mau
thudn tam 1y giita chudn myc dao dic truyén
théng va diéu kién cham soc thuc té. Tir thuc té
d6, nghién ctru nay duoc thuc hién nhim phan
tich anh huéng ciia dinh kién va ap lyc tam ly
ctia con cai dén y dinh chi tra cho dich vu chim
soc cha me cao tudi tai vién dudng ldo, thong

qua khao sat tai Ha Noi.
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II. NOI DUNG NGHIEN CUU

2.1. Phwong phap nghién ciru

Nhom nghién ciru ké thira mo hinh tién than
trong nghién ctru cua Xiao va cong su (2024).
Nghlen ciru st dung phuong phap dinh luong
nham kiém dinh cac gia thuyét vé mdi lién hé giira
dinh kién xa hoi, ap luc tdm 1y va ¥ dinh chi tra
ciia con cai d6i véi dich vu vién dudng lao. Dt
lidu thuc t& dugc thu thap tr mau khao sat gdm
210 nguoi con trong do tudi tir 18 dén 55 tai Ha
Noi c6 cha me trén 60 tudi; nhitng nguoi nay dong
vai tro 1a nhitng nguoi truc tiép dua ra hodc tham
gia vao quyét dinh chi tra cho cac dich vu chim
so¢ ngudi cao tudi.

Céc bién Dinh kién xa hoi, Ap luc tam 1y va
Y dinh chi tra dugc ké thira va hi¢u chinh tir cac
thang do uy tin ctua Xiao et al. (2024), Xu et al.
(2024), Nguyén Ngoc Anh & D5 Thi Khanh Hy
(2021), Lé Thi Thanh Xuin & Nguyén Phuong
Thuy Linh (2020, Dakpui et al. (2024) dé phu hop
v6i bdi canh van hoa gia dinh Viét Nam. M6 hinh
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tap trung danh gia tac dong truc tiép cta dinh kién
va ap lyc tam 1y dén y dinh chi trd cua con cai cho
dich vu cham s6c cha me cao tuoi & Ha Noi.

2.2, Két qua nghién ciru va thao luin
2.2.1. Anh huong cua dinh kién xd héi dén y
dinh chi tra

Bdng 1. Kiém dinh su tdc déng triee tiép

Path coefficients - Mean, STDEV, T values, p values

Original sample (O) Sample mean (M)
ALTL -> YDCT

DK -> YDCT

-0.305
0.275

-0.307
0.276

Két qua phan tich md hinh cau tric (Bang
1) cho thdy dinh kién xa hoi co tac dong dén ¥
dinh chi tra cho dich vu cham s6c cha me tai vién
dudng lao (B =-0.275; T=4.718; p <0.001). Gia
tri T 16n hon 1.96 va p-value nhé hon 0.001 khang

Standard deviation (STDEV) T statistics (|O/STDEV|) P values

0.058 5220

0.058 4718

dinh mbi quan hé nay c6 y nghia ¢ muc tin cay
cao. Hé s6 p mang ddu 4m cho thay khi muc do
dinh kién xa hoi ting 1én, ¥ dinh chi tra ctia con
cai d6i vai dich vu vién dudng 1ao c6 xu hudng
giam xudng.

Bang 2. Ddnh gid kha nang giai thich clia mé hinh

R-square - Overview
R-square

YDCT 0.607

Bén canh do6, gia tri R? cua bién y dinh chi tra
dat 0.607 (R? adjusted = 0.601), cho thdy mé hinh
giai thich dugc 60.7% su bién thién cua y dinh chi
tra. Diéu nay chimg to dinh kién xa hoi, cting voi
ap luc tam ly, dong vai trd quan trong trong vi¢c
hinh thanh quyét dinh chi tra.

Két qua nay phu hop véi Ly thuyét Hanh vi
Dy dinh cua Icek Ajzen (1991), theo d6 chuan
muyc chii quan cé thé anh huong truc tiép dén y
dinh hanh vi khi c4 nhan cdm nhan 4p lyc tir moi
truong xa hoi. Pong thoi, theo Goffman (1963),
dinh kién c6 thé tao ra ndi s¢ bi gan nhan ti€u cyc,

R-square adjusted
0.601

khién ca nhan diéu chinh hanh vi nham bao ve
hinh anh xa héi ciia minh.

Trong bdi canh vin hoa dé cao dao hiéu, viéc
lya chon vién dudng lao cé thé bi nhin nhan nhu
su thiéu trach nhiém ddi v6i cha me, tir d6 lam suy
giam mirc d9 san sang chi tra. Phat hién nay cho
théy rao can d6i voi quyét dinh str dung dich vu
cham soc chuyén nghiép khong chi xuat phat tir
yéu td kinh t& ma con chiu anh huong dang ké tir
chuén muc va ap luc xa hoi.

2.2.2. Anh huwéng ciia ap lwe tam 1y dén y
dinh chi tra

Bdng 3. Kiém dinh do tin cdy va gid tri hoi tu

Construct reliability and validity - Overview

Cronbach’s alpha Composite reliability (rho_a)

ALTL
DK
YDCT

Két qua tai bang 3 cho thiy thang do Ap luc
tam ly dat do tin cdy va gia tri hoi tu rit cao
sau khi loai bo bién quan sat khong dat yéu cau.
V6i hé s Cronbach’s Alpha dat 0.833 va CR
dat 0.833, thang do chtng minh dugc tinh nhit
quan ndi tai chat ch€, cho théy nguoi tra 101 co sy
ddng thuan cao khi danh gia vé cac biéu hién cua
ap luc tinh than. Dic biét, chi s AVE dat 0.599
khang dinh nhéan t6 nay da thau tom duoc gan
60% ¥ nghia cta cac bién quan sat thanh phan,
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Composite reliability (rho_c) Average variance extracted (AVE)

dam bao do ludng chinh x4c ban chit khai niém
ap lyc tam 1y nhu ky vong. Nhiing con sd nay
thiét lap mot nén tang dir liéu "sach", giup cac
phan tich vé tac dong & bude tiép theo dat do tin
cay khoa hoc cao.

Sau khi xac dinh thang do dat chuén, nghién
ctru tién hanh kiém dinh gia thuyét vé mbi quan hé
nhan qua. Két qua dir liéu bang 1 cho thiy ap luc
tam 1y c6 tac dong tiéu cuc va c6 ¥ nghia thong ké
rat 1on dén ¥ dinh chi tra (B = -0.305; p < 0.001).
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Diéu nay minh ching rang khi mirc d¢ cing thang
ndi tAm, sy mét moi va cam giac toi 16i ctia con
cai trong vi¢c cham s6c cha me gia tang, ho c6 xu
huéng giam bot su san long chi tra cho cac dich
vu vién dudng lao.

Phat hién nay hoan toan twong dong véi lap
luan ciia mo hinh qua trinh cing thiang (Pearlin
va cong su, 1990), giai thich rang trang thai qua
tai tim 1y khién ca nhan nhay cam hon véi cac rai
ro vé dao dirc va xa hoi. Trong bdi canh vin hoa
Viét Nam, hanh vi gui cha me vao vién dudng
ldo thuong bi gan lién véi ndi lo sg "bat hiéu".
Khi 4p lyc tdm 1y ndy vugt ngudng, no tao thanh
mot "rao can tinh than" kim ham ¥ dinh chi tra,
ngay ca khi diéu kién kinh té cho phép. Két qua
nay nhdn manh ring, dé thuc day thi truong dich
vu chim soc ngudi cao tudi, can cé nhing giai
phap hd trg tam 1y va truyén théng nham thay
dbi nhan thtrc vé trach nhiém gia dinh trong thoi
dai moi.

2.3. Khuyén nghi

Két qua nghién ctru cho thay dinh kién xi hoi
va ap lyc tam ly déu lam giam y dinh chi tra cho
dich vu cham séc nguoi cao tudi tai vién dudng
130, phan anh anh huéng manh mé cta chuan
muc dao hiéu trong vin héa Viét Nam. Vi vay,
cac co quan quan 1y nha nudc cin ting cuong
truyén thong xa hoi nham thay ddi nhan thic
cong dong vé mo hinh chim soc ngudi cao tudi
chuyén nghiép. Cac chién dich truyén thong cd
thé nhdn manh rang viéc str dung dich vu vién
dudng 3o khong phai 1a biéu hién cua sy “bat
hiéu”, ma 1a mot giai phap chiam soc phu hop
trong bdi canh xa hoi hién dai, khi quy mé gia
dinh thu nho va con cai phai ddi mat voi nhidu
ap luc cong vi¢c. Bén canh do, nha nudc co thé
phat trién cac chinh sach hd tro tai chinh hoic
khuyén khich phat trién hé théng dich vu chim
soc dai han, nham giup gia dinh tiép can dich vu
dé dang hon va giam boét ganh ning tim 1y khi
dua ra quyét dinh cham séc.

Két qua nghién ctru chi ra rang ap luc tdm
1y ctia con cai, bao gdm cam giac toi 16i va lo
so bi danh gid xa hoi, c6 thé lam suy giam ¥
dinh st dung dich vu cham s6c chuyén nghiép.
Diéu nay cho thdy gia dinh va cong déng can

¢ cach tiép can linh hoat hon trong viéc cham
soc nguoi cao tudi. Cac gia dinh nén xem viée
lya chon vién dudng 130 nhu mot hinh thirc hd
trg cham soéc, chir khong phai 1a sy tr bo trach
nhiém. Pdng thoi, viéc duy tri sy gin két giira
con cai va cha me thong qua tham nom thuong
xuyén va tham gia vao cac quyét dinh chim séc
c6 thé giup giam bdt cing thang tam 1y cho ca
hai bén.

1. KET LUAN

Nghién ctru di cung cdp bang chimg thuc
nghiém cho thay ¥ dinh chi tra cta con cai d6i véi
dich vu cham s6c cha me tai vién dudng 3o chiu
tac dong dang ké tir dinh kién xa hoi va ap luc tam
ly. Két qua nay khang dinh rang quyét dinh chi tra
khong don thuan duya trén kha ning tai chinh ma
duoc hinh thanh trong béi canh chiu anh hudng
manh mé& ctia chuan muyc vin héa va trang thai
tam 1y c4 nhan. Pinh kién xa hoi, véi vai tro 1a
mét chuan muc chu quan, tac dong tiéu cuc dén y
dinh hanh vi khi ca nhan lo ngai bi danh gia hodc
gan nhan tiéu cuc trong mdi trudng dé cao dao
hiéu truyén thong.

Bén canh do, 4p luc tdm ly phdn anh chiéu
sdu cua xung dot gid tri trong gia dinh do thi
hién dai, noi con céi phai déng thoi dam nhiém
nhiéu vai trd va trach nhiém. Khi cam giac cing
thrfmg, toi 10i va qua tai gia tang, y dinh chi trd c6
xu huong suy giam, cho théy su ton tai ciia mot
“rjo can tinh than” trong qua trinh ra quyét dinh.
biéu nay nhan manh réng hanh vi lua chon dich
vu chiam séc ngudi cao tudi can duge phan tich
trong khung tiép can tim 1y — x4 hoi, thay vi chi
gi6i han & yéu t6 kinh té hay diéu kién vat chat.

Tir goc dd hoc thuat va thuc tién, nghién ctu
gop phan 1am 18 co ché tac dong cua cac yéu td
van hoa va tim Iy trong bdi canh gia hoa dan sb va
chuyén doi cau trac gia dinh tai Viét Nam. Sy phat
trién cta cdc md hinh chim soc chuyén nghiép
khong chi phu thudc vao chét lugng dich vu ma
con doi hoi sy thay doi trong nhan thirc cong dong
va su hd trg vé mat tinh than cho gia dinh. Do do,
viéc giam thiéu dinh kién xa hoi va hd tro sic
khoe tdm 1y cho con cai s& 14 yéu t6 quan trong dé
thiic day cac quyét dinh cham séc phit hop véi bdi
canh hién dai.
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