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Tom tit: Swpho bién nhanh chong cua cac cong cu tri tué nhan tao tao sinh (GenAl) nhw ChatGPT Gemini hay Claude
dang lam thay déi sdu sac hoat déng day va hoc ngoai ngit ¢ bdc dai hoc, dong thoi dat ra yéu cau cap thiét vé viéc tich
hop gido duc hiéu biét vé tri tué nhan tao (Al literacy) vao chwong trinh dao tgo dé dam bao tinh hiéu qud, dao dirc va liém
chinh hoc thudt. Nham cu thé héa viéc tich hop Al vdo gidng day tiéng Anh, bai bdo nay gidi thiéu va diéu chinh mé hinh
sw pham “Al In va AI Out” ciia Pai hoc Pennsylvania (UPENN, Hoa Ky) cho béi canh gidng day tiéng Anh béc dai hoc
tqi Viet Nam. M6 hinh nay phan chia hoat dong hoc tdp thanh hai ving: Ving Al hoat dong (Al In Zone), noi Al dugc sic
dung nhir mot cong cu hé tro nhdn thiee va phdt trién ky néang; va Ving Al khéng hoat dong (AI Out Zone), noi san pham
hoc tap dwgc thuc hién khong c6 su hé tro cia AI nham dam bao tinh xdac thuc va nang luc doc ldp cua nguoi hoc. Bai
bao trinh bay quy trmh trién khai gom cdc buéce tir thiét ldp nén tang day hoc truyén thong, gzm thiéu nguyén Iy va chinh
sdch sir dung Al t6 chike hoat dong tich hop Al dén danh gid phan tw; dong thoi minh hoa bang cac hoat dong mau trong
ky nang doc va viét. Két qua phan tich cho thdy mé hinh AI In — AI Out khéng chi gitip phdt trién nang hec ngén ngir va
tw duy phan bién ma con gop phan hinh thanh nang lec hiéu biét vé tri tué nhan tao cia sinh vién mot cach cé hé thong.

Tir khéa: tri tué nhan tao, tri tué nhan tao sinh, hiéu biét vé tri tué nhan tao, vung Al hoat dong, viing Al khong hoat dong.

INTRODUCING THE AI-IN AND AI-OUT TEACHING MODEL AND PROPOSING
ADJUSTMENTS TO UNIVERSITY ENGLISH CURRICULA IN THE CONTEXT
OF INTEGRATING AI LITERACY

Abstract: The rapid proliferation of generative artificial intelligence (GenAl) tools such as ChatGPT, Gemini, and Claude
is profoundly reshaping foreign language teaching and learning in higher education, while also creating an urgent need
to integrate Al literacy into curricula to ensure effectiveness, ethical use, and academic integrity. To operationalize
Al integration in English language teaching, this paper introduces and adapts the University of Pennsylvania’s (UPENN,
USA) “Al In—-AI Out” pedagogical model to the Vietnamese university English-teaching context. The model divides learning
activities into two zones: the Al In Zone, where Al is used as a cognitive support tool and to foster skill development;
and the AI Out Zone, where learning products are completed without Al assistance to ensure authenticity and learners’
independent competence. The paper presents an implementation process ranging from establishing a conventional
instructional foundation, introducing principles and policies for Al use, organizing Al-integrated activities, to conducting
reflective assessment, and illustrates the model with sample activities for reading and writing skills. The analysis indicates
that the Al In—AI Out model not only supports the development of language competence and critical thinking but also
systematically cultivates students’ Al literacy.

Keywords: artificial intelligence, generative artificial intelligence, Al literacy, AI In Zone, AI Out Zone.
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Hiéu biét vé Al dang tro thanh yéu cau cap thiét
cua gido duc hién dai khi cac cong cu GenAl, dac
biét 1a LLMs nhu ChatGPT, Gemini hay Claude
ngay cang gur vai tro trung tam trong day va hoc.
Ning lyc hiéu va sir dung Al vi thé duge xem la
mot k¥ nang ct 16i ctia thé ky 21. Tuy nhién, Al
literacy khong chi 1a biét thao tic cong cu, ma
con bao gém hiéu cach Al van hanh (nhu co ché
cua LLMs), sur dung Al c6 dao dtrc véi y thie vé
quyén riéng tu dir lidu va thién kién (bias), dong
thoi c6 kha ning dénh gia va phan bién dau ra do
Al tao ra. Néu thiéu céc nang luc nay, ngudi hoc
dé roi vao trang thai st dung Al thu dong, phu
thudc va thiéu kiém soat.

Trong gido duc ngdn ngit, ké tir khi ChatGPT
xuét hién (2022), GenAl d hd tro manh mé cho
hoc ngit phap — tir vung, tao ¥ tudng va bai viét,
cung cap phan hdi mé phong nhu gido vién/ban
hoc, ciing nhu ca nhan héa hoc tap. Dau vay, viéc
ung dung GenAl ciling kéo theo rui ro: phu thudc
cong nghé, nguy co dao van, suy giam tu duy phan
bién va cac van dé ban quyén, dao duc hoc thuat.

Trudc bdi canh d6, mo hinh “Al In — AI Out”
cua Dai hoc Pennsylvania duogc diéu chinh phu
hop gido duc dai hoc Viét Nam, dac bi¢t trong cac
hoc phan tiéng Anh, nhim gitp giang vién khai
thac GenAl hiéu qua nhung van bao dam muc tiéu
hoc thuat va liém chinh. Trong tam mod hinh la
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phan dinh 1o vai trd Al trong qua trinh hoc tap va
trong san pham dau ra duoc danh gi4, cho phép Al
duoc dung hodc bi loai trir ¢ chu dich theo muc
tiéu hoc tap. Thong qua thiét ké nhiém vu theo
cac “ving Al hoat ddng”, sinh vién vira phat trién
nang lyc st dung Al c6 trach nhiém, vira bao v¢
nang lyc tiéng Anh doc lap.

II. NQI DUNG NGHIEN CU'U

2.1. Co s6 li luan

2.1.1. GenAl

GenAl (Generative Artificial Intelligence) la tri
tu¢ nhan tao tao sinh cé kha nang tao ra ndi dung
mdi nhu vin ban, hinh anh, ma 1ap trinh... dua trén
cau lénh (prompts) ctia nguoi dung. GenAl thuong
van hanh theo co ché twong tac hoi thoai vi yéu cau
dau vao i thiéu nhung co thé tao phan hdi v6i dung
lugng 16n; hé théng lién tuc diéu chinh cau tra 10
dua trén thong tin dau vao va phan hoi cia ngudi
ding. Tuy nhién, san pham do GenAl tao ra khong
luon chinh x4c hay trung lap, cé thé chira sai léch,
thién 1éch hodc thong tin chua kiém chimg, dic biét
khi nguoi dung thiéu hiéu biét vé cong cu. Vi vay, sir
dung GenAlI hi¢u qua doi héi nang luc danh gia phé
phén, kiém sodt va ra quyét dinh dé bao dam tinh
chinh xdc, dao dirc va murc do phu hop cia ndi dung.

Trong bdi canh AI duge ung dung rong rai,
nhiéu khung ning Iyc danh gia hiéu biét vé AT (Al
literacy) da dugc xdy dung cho gido vién, nguoi
hoc va co so gido duc nham thuc déy nhan thirc
dao dtrc va nang luc thuc hanh. Khung SAIL cua
MacCallum va cong su (2024) dugc phat trién tir
nghién ctru Delphi véi 4 cap do: (1) Biét va hiéu Al
(2) St dung va ung dung Al; (3) Banh gi4 va sang
tao Al; (4+) Vuot ra ngoai hiéu biét Al Khung nay
chia hiéu biét Al thanh ba linh vuc: khai niém AL
k¥ ning tmg dung/ky thuat va cong dan sd trong
bdi canh AL Mills va cong su (2024) nhin manh
ba phuong thirc tham gia gan két “hiéu — danh gia
— sir dung”, dién ra dong thoi, dat nén ting trén
phan doan con ngudi va cong 1y dé giam tac hai
thuat toan; déng thoi lién két Al literacy véi tu
duy tinh toan, ning lyc truyén thong va cong dan
s6, va xac dinh sau nang lyc thyc hanh nhu tu duy
thudt toan, phan tich dir li¢u, quyén riéng tu — bdo
mat, giao tiép sd, dao dirc — tac dong va danh
gi4 thong tin. Dao va Williams (2025) dé xuét
khung “Pedagogical Language Model Competence”
danh cho gido vién, tap trung vao cap nhét phat trién Al
nhan dién khoang tréng nang luc ciia Al va thanh thao
mo hinh ngdn ngit 1on, nham gitip gido vién hiéu diém
manh/yéu dé duy tri kiém soét két qua hoc tap.
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K¢ thira cac khung trén va cac nén tang Iy thuyét
trude do, Lé va cong su (2025) dé xuat khung Al
literacy cho sinh vién dai hoc ¢6 tinh toan dién va
kha thi. Khung nay tuong dong MacCallum ¢ 19
trinh tir nhan thic nén tang dén sir dung, danh gia
va trach nhiém xa hdi, nhung thay vi bac thang,
duoc cdu tric thanh sau nhom ning luc cu thé gitp
do ludng rd rang hon. Khung ciing phan anh “Hiéu
— Panh gia — Sir dung” ctia Mills qua tich hop kién
thirc nén tang, tur duy phé phan va thuc hanh AI co
trach nhiém, nhan manh dao duec, quyén riéng tu,
thién vi thudt toan va thong tin sai léch theo dinh
hudng lay con nguoi lam _trung tam. Dong thoi,
khung tiép thu trong tAm vé md hinh ngon ngir 16n
va k¥ nang viét cu 1énh tir Dao & Williams nhung
md& rdng cho sinh vién da nganh, tranh thién léch
k¥ thuat, va bd sung nang lyc phan biét san pham
do AT hay con ngudi tao ra, ciing nhu tiéu chi quyét
dinh khi nao nén ding Al va khi no can tu duy doc
lap—nhén manh tu chi hoc thuat va ra quyét dinh
c6 trach nhiém trong méi truong so.

2.1.2. M6 hinh Al In - AI Out va dé xuat diéu
chinh chwong trinh gidng day Tiéng Anh

Mo hinh AI In - Al Out (Lee, 2024) 12 mdt md
hinh su pham duoc thiét ké nham hd trg giang
vién tich hop Al vao qua trinh giang day mot cach
c6 muc dich va kiém soat. Pong thoi, mé hinh
hudng dén viéc phat trién ning luc giao tiép xac
thuc va gitp sinh vién st dung AI mdt cach co
trach nhiém. Puoc phat trién dua trén y tuong “Al
In/Out Zone” cia Pai hoc Pennsylvania, m6 hinh
nay da dugc diéu chinh dé ap dung linh hoat trong
nhiéu bdi canh dao tao, giap chuén hoa viéc dua
Al vao 16p hoc theo mot cAu tric chit ché.

Vé mit phuong phap, mo hinh dya trén
Design-Based Research (DBR), nhian manh
qua trinh thiét ké mang tinh lap lai, gan chat
voi thuc tién 16p hoc va duge dinh huéng bsi
ci co so 1y thuyét 1an kinh nghiém giang day.
Trong tdm cta mo hinh 1a hiéu biét vé AL bao
gom kién thirc hé thdng, k¥ ning ing dung va
cac nguyén tic dao dirc nghé nghiép.

Diém dic trung cia mo hinh 14 viéc phan chia
hoat dong hoc tap thanh 2 vung chinh :

* Al In Zone: noi giang vién chu dong tich hop
cac cong cu GenAl (nhu ChatGPT, Gemini) dé hd
trg sinh vién dat dugc cadc muc tiéu hoc tap cu thé

* Al Out Zone: noi hoan toan khong str dung
Al, tap trung vao nhiing san pham do smh vién
tw kién tao bang cic phuong phap truyén thong
nham dam bao tinh xéc thyc trong danh gia
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Thong qua cach phan vung nay, mé hinh giup
giang vién xac dinh chinh xac thoi diém Al mang
lai gia tri su pham va khi nao can loai bo cong
nghé dé bao ton nang luc tu than ciia nguoi hoc.
Tur do, giang vién co thé xay dung mot 10 trinh

hoc tdp co tinh "gian giao" (scaffolding), giup
sinh vién dat dugc sy can bang giita ki ning k§
thuat, tu duy phan bi¢n va kha nang ty phan tu.
M5 hinh nay khi 4p dung vao bdi canh 16p hoc co
thé théng qua quy trinh nhu sau:

Bing 1. Quy trinh thue hién AI In Zone va AI Out Zone trong béi cinh I6p hoc

Budéce

Hoat dong
chinh

M5 ta trién khai trong 16
hoc

Nang luc Al literacy dwgc
phat trién

Budc 1: Day hoc
truyén thong
(khéng si dung

Thiét 1ap nén
tang hoc tap

Sinh vién thuc hién cac hoat
dong doc, viét, thdo luan, trinh
bay theo phuong phap truyén

(5) Phan biét san pham do
con nguoi tao ra
(6) Nhan thue gioi han cua

cac Al Zones phu
hgp

nhiém vu hoc
tap

khong Al théng dé thé hién ning luc ngon | Al
Al) < A 1A
ngir va tu duy doc lap
Giang vién cung sinh vién xac | (1) Nhan thtrc va kién thirc
Budce 2: Nhan dién | Phan tich | dinh hoat dong nao phu hop dé | co ban vé Al & GenAl

tich hop Al va hoat dong nao
can loai trir AI nham bdao toan
nang lyc thé hién xac thuc

(6) Nhan thure rti ro va han
ché ciia Al

Buéce 3: Gidi thiéu
Al va nguyén ly
hoat dong

Xay dung
kién thic nén
ve Al

Giang vién gioi thiéu khai niém
Al, GenAl, LLMs (ChatGPT,
Gemini, Claude...), ung dung
phd bién va su khac biét giita
Al va thuét toan truyén thong

(1) Nhén thuc va kién thirc
co ban vé Al & GenAl

Buéc 4: Hudng
dan sir dung AI c6
dao duc va chinh
sach ro rang

Thiét 1ap khu-
ng s dung Al

Giang vién pho bién quy dinh,
chinh sach st dung Al trong
hoc tap; thdo luan vé quyén
riéng tu, ban quyén, dao van va
trach nhiém hoc thuéat

(2) Hiéu biét vé dao dtrc va
chinh sach su dung Al

Buéc 5: Trién
khai hoat dong co
tich hgp AI (Al In

Hoc tap co Al
ho tro

Sinh vién st dung GenAl
dé goi y y tuong, mé rong tu
vung, phan tich 13p luan hoac

(1) Hiéu cach Al xtr 1y thong
tin
(3) K¥ nang thiét ké dau vao

va kiém chirng két

Tu duy phé

mo phong gbdc nhin khac nhau | (Prompt Engineering)
Zone) A 1o A .

vé chu dé duong dai

Sinh vién phan tich, so sanh | (4) Panh gia va img dung
Budc 6: Danh gia két qua Al voi nguon hoc thuat | két qua tir Al

khac; nhan dién sai léch, thién

(6) Nhan dién rui ro va han

dung Al (AI Out
Zone)

Iuc ca nhan

qua Al phén v6i Al vi hodc thong tin khong chinh | ché cua Al

Xac
Buge7: Thychién| = | b Vien hoan thanh bai viét, | () Phan biét san pham AT —
san pham khong | Danh gid nang con nguol

bai no6i hoac bai thi khong c6 sy
ho tro cia Al

(2) Trach nhiém hoc thuat

Buéc 8: Phan tw
va tong ket

Cing cb6 Al
literacy

Sinh vién viét phan tu vé vai tro
cua Al trong qua trinh hoc, o1
ich va han ché khi str dung Al

(4) Ung dung AT hiéu qua
(6) Nhan thure rti ro va st
dung c6 ki€ém soat
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Vidu 1. Hoat dong doc hiéu

Trong hoat dong doc, Al In Zone dugc thiét
ké nham hd tro sinh vién luyén tap va cing cd
cac chién lugc doc hoc thuat can thiét cho bai thi
doc hiéu cudi ky & trinh d6 C1. Cu thé, Al giup
sinh vién xac dinh y chinh, mdi quan hé gitra cac
doan, va dac trung thé loai ctia vin ban (muc dich,
cAu truc, ngdn ngit hoc thuat), tir 46 ning cao kha
nang xir 1y cac dang cau hoi nhu nbi tiéu dé, dién
thong tin va tric nghiém. Viéc sir dung Al & giai
doan nay mang tinh hd tro hoc tap va nhan thue,
gitip sinh vién hinh thanh tu duy doc c6 hé thong
dé ty thuc hién bai doc hiéu trong ky thi ma khong
can Al

Al OUT:

Trong bai thi cudi ky, sinh vién thyc hién hai
bai doc hiéu ¢ trinh d6 C1 nhim danh gia ning
luc doc hoc thudt doc 1ap. Cac nhiém vu tap trung
kiém tra kha nang xac dinh y chinh, nam bt thong
tin chi tiét va nhan dién mdi lién két gitra cac ¥
trong vin ban. Cac dang ciu hoi bao gdm nbi tiéu
dé véi doan van, dién tir hodc cum tir vao chd
tréng va cau hoi tric nghiém nhiéu lya chon. Toan
bd hoat dong dugc thuc hién khong cé sy hd trg
ctia A, nham dam bao danh gia chinh xac ning
lyc nhan dién cau trac van ban, suy luan y nghia
va hiéu noi dung cu thé cia sinh vién.

Al IN:

Trong giai doan chuan bi trudc ky thi, sinh vién
dugc phép str dung GenAl dé hd trg phén tich vin
ban doc. Cu thé, sinh vién ap dung prompt duoc
cung cip dé yéu cau Al tom tit cac ¥ chinh theo
trinh tu logic, trich xuét cac biéu hién lién quan
dén thé loai va dic trung cua van ban khoa hoc
(chang han nhu dong tir twdng thuat, hedging,
danh tir hoa va tir vung chuyén nganh), xac dinh
thé loai van ban va 1y giai lya chon, dong thoi
téng hop cac dac diém thé loai trong moQt bang h¢
théng. Céac két qua do Al tao ra dugc sir dung nhu
cong cu hoc tap nhdm rén luyén chién lugc doc va
nang cao nhan thirc vé céu tric — thé loai van ban,
chir khong duge dung tryc tiép trong bai thi.

Vidu 2. Hoat dong viét

Hoat dong viét nay tao diéu kién cho sinh
vién luyén tap c6 hudng din trude ky thi, trong
d6 GenAl dugce sir dung nhu mét cong cu hd tro
nhan thirc chir khong thay thé tu duy ciia ngudi
hoc. Cu thé, Al In Zone giup sinh vién hoc cach
xac dinh y chinh, nhén di¢n 1ap truong va hé théng
hoa mbi quan hé trong dong — khac biét giita cac
van ban hoc thuat cung chi dé. Thong qua viéc
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twong tac v6i Al sinh vién phét trién chién luoc
doc va chuan bi khung tu duy cho viéc viét tong
hop, dong thoi nang cao Al literacy (hiéu cach
khai thac, danh gia va gidi han ctua Al). Nho do,
sinh vién budc vao Al Out Zone v&i nén tang k§
nang viing chic, san sang thyc hién bai thi mot
cach doc lap, co kiém so4t va mang tinh hoc thuét.

Al IN (Giai doan luyén tap truoc ky thi)

Sinh vién s€ st dung cac cong cu GenAl nhu
ChatGPT hodc Gemini, dua trén prompt da dugc
giang vién huéng dan, dé thyc hién mot chudi
nhi¢ém vu hoc thudt lién quan dén cung mot chu
dé co d6 khoé twong duong véi dé thi. Cu thé, cac
em tao ra hai van ban hoc thuat vé cung mot chu
dé; sau d6 xac dinh va tom tit céc ¥ chinh cua
ting van ban. Tiép theo, sinh vién tién hanh gom
nhom céc luan diém theo nhitng diém twong dong
va khac biét giira hai tac gia, dong thoi nhan dién
lap truong, trong tam 1ap luan ciing nhu mdi quan
hé giita cac quan diém dugc trinh bay.

Sau khi co két qua do Al tao ra, sinh vién ddi
chiéu véi van ban géc, thao luan va chinh stra dé
hiéu 13 hon céch t6 chirc va két ndi thong tin phuc
vu cho bai viét tong hop. Trén co so d6, giang
vién hudng dan sinh vién rit ra cac chién luoc doc
va téng hop ¥, chang han nhu so sanh 1ap trudng,
xac dinh diém giao va diém d6i 1ap nham giup
cic em co thé ap dung mot cach doc 1ap va hi¢u
qua trong ky thi.

AI OUT (B thi cuéi k)

Trong phong thi, sinh vién duoc cung cép hai
van ban hoc thuat cung ban vé mot chu dé. Khong
sir dung bét ky cong cu Al nao, sinh vién phai tu
doc, phan tich va xac dinh y chinh cua ting van
ban, déng thoi nhan dién nhitng diém tuong déng
va khac biét trong 1ap truong cling nhu céach 1ap
luén cua hai tac gia.

Duya trén qua trinh phén tich do, sinh vién viét
mot doan vin téng hop tir hai van ban da cho, qua
d6 thé hién kha niang doc hiéu sau, tong hop thong
tin va viét hoc thuat mot cach doc lap.

2.2. Khuyén nghi

Pé trién khai mo hinh AI In — AI Out trong
giang day tiéng Anh bac dai hoc mot cach hiéu
qua, c6 kiém soat va phu hop voi muyc tiéu phat
trién Al Literacy, nghién ciru dé xuat mot sé khu-
yén nghi nhu sau:

Thir nhat, khi 4p dung mé hinh AI In — AI Out,
giang vién can xuét phat tir muyc tiéu bai hoc,
chuén du ra hoc phan va hinh thic danh gia dé
xac dinh rd muc tiéu cua tung hoat dong. Trén co
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s do, quyét dinh hoat dong nao can sir dung Al dé
hd tro nhén thic hodc luyén tap (hoat dong thudc
Al In Zone) va hoat dong nao can dam bao tinh
xac thuc cua nang luc ngdn ngit va tu duy doc 1ap
(hoat dong thudc Al Out Zone). Noi cach khac, Al
khong nén dugc tich hop chi vi tinh mdi mé cua
cong nghé ma phai phuc vu truc tiép cho muc tiéu
hoc tép cu thé. Nhiing nhiém vu yéu cau thé hién
nang luc ngdn nglr doc 1ap (vi du: bai thi cudi ky,
san pham danh gia chuan hoa) can duoc dit trong
Al Out Zone. Nguoc lai, cac hoat dong luyén tap
k¥ ndng lam bai, phat trién y tuong, phan tich cau
trac van ban hodc phan tu ¢ thé dugc thiét ké
trong Al In Zone nham ti uu hoa gia tri su pham
cua cong cu AL

Th hai, viéc trién khai AI In — AI Out cén
duoc ddi sanh co hé théng v6i khung ning luc
AI literacy (Lé va cong su, 2025). Mdi hoat
dong tich hop AI nén hudng toi phat trién it
nhat mot trong sau nhém ning lyc: Nhén thic
va kién thuc co ban vé Al & GenAl, hiéu biét
vé dao duc va chinh sach sir dung Al k¥ ning
thiét ké prompt va giao tiép v4i Al, danh gia
va ung dung két qua tir AL, phan biét san pham
Al va con nguodi, nhan thic vé rui ro va han
ché cua Al Diéu nay gitp dam bao ring viéc
su dung AI khong chi dung lai & mlrc cong cu
k¥ thuat, ma tré thanh mdt ndi dung gido duc
co dinh hudong phat trién nang lyc. Pdc biét,
céc hoat dong Al In can tich hop yéu cau kiém
ching dau ra AL, so sanh véi nguén hoc thuat
khac va thao luan vé sai léch hodc thién vi,
nham phat trién tu duy phan bién ciia hoc sinh
trong qua trinh st dung Al.

Thtr ba, giang vién can thiét 1ap chinh sach minh
bach va nhit quan vé viéc str dung Al trong khoa
hoc. P& mé hinh véan hanh 6n dinh, giang vién can
cong bd rd rang: Phan dinh & Al In va AI Out theo
tung nhiém vy, quy dinh mare do cho phép su dung

Al (tham khdo y tudng, chinh sira ngdn ngit, phan
tich cAu trac. . .), va yéu cAu minh bach héa viéc st
dung AI (np lai prompt, ghi chii phan nao c6 Al
hd trg, hodc moé ta cach thirc sir dung Al trong qua
trinh 1am bai...). Viéc thiét 1ap khung chinh sach 15
rang gitp bdo v¢ liém chinh hoc thuat va gidm mo
hé trong thyc hanh ciia sinh vién.

Thi tu, viée trién khai hiéu qua mo hinh phu
thudc phan 16n vao ning luc cua giang vién do do
cac co s& gido duc dai hoc can xdy dung chuong
trinh boi dudng nang luc Al cho giang vién theo
hudng toan dién. Theo Crawford, Cowling & Allen
(2023), giang vién can phat trién nang lyc linh
dao dao dirc dé dan dat ngudi hoc sir dung Al ¢6
trach nhiém; dong thoi Annapureddy va cs. (2024)
cling nhén manh nang lyc dao duc la thanh td ¢t
161 cua Al literacy. Giang vién khong chi 1a nguoi
sir dung cong cu ma con la nguoi dinh hudng vin
hoéa hoc tap cho sinh vién.

1. KET LUAN

Bai viét khing dinh Al literacy dang tré thanh
ning lyc nén tang trong gido duc hién dai, dic
biét khi GenAl va LLMs ngay cang can du sau
vao qua trinh hoc tap va danh gia trong cac hoc
phan tiéng Anh. Hiéu biét vé Al can dugc tiép can
toan dién, bao gébm hiéu cach Al van hanh nang
luc danh gia phé phan dau ra, y thirc vé quyén
riéng tu — thién kién (bias), ciing viéc sir dung Al
minh bach va c6 dao dtrc, nhim tranh tinh trang
phu thudc va suy giam tu duy doc 1ap. Trén co s&
d6, mo hinh “Al In — AI Out” (diéu chinh cho bi
canh gido duc dai hoc Viét Nam) dugc xem la gidi
phap kha thi ¢¢ dung hoa giita khai thac loi ich
cua GenAl va bao vé liém chinh hoc thuat. Viéc
phén vung su dung Al theo muc tiéu hoc tap gitp
giang vién thiét ké nhiém vy, to chirc tuong tac va
danh gia phu hop, dong thoi phat trién “tiéng noi
tac gid” va nang luc ngdn ngir doc 1ap cua nguoi
hoc trong ky nguyén Al.

Loi cam on: Nghién ctru nay duoc cap kinh phi bai Truong Pai hoc Ngoai ngit, Pai hoc Quéc gia

Ha Noi trong khuon kho Nhiém vu KH&CN céap Truong ma s6 N.25.04
TAI LIEU THAM KHAO

Annapureddy, R., Fornaroli, A., & Gatica-Perez, D. (2024). Generative Al literacy: Twelve defining
competencies. Digital Government: Research and Practice. https://doi.org/10.1145/3685680

Dao, T. P. X., & Williams, S. J. (2025). Pedagogical language model competence: The requisite
knowledge and skills for modern classroom relevancy. In M. A. Adarkwah, S. Amponsah, R. Huang,
& M. Thomas (Eds.), Artificial intelligence and human agency in education: Volume two: Al for equity,
well-being, and innovation in teaching and learning. Springer Nature.

Jin, Y., Martinez-Maldonado, R., Gasevic, D., & Yan, L. (2024). GLAT: The Generative Al Literacy
Assessment Test. Preprints. https://doi.org/10.48550/arXiv.2411.00283

Lé Thuy Duong, D6 Hanh Chi, Nguyén Thi Nhung, Lé Phuong Théo, & Pao Thi Van Hong.

TAMLY - GIAO DUC | 15



TAP CHI TAM LY - GIAO DUC

(2025). Téng quan nghién ctru hé théng vé viéc tich hop noi dung gido duc hiéu biét vé Al vao cac hoat
dong hoc tiéng Anh ¢ bac dai hoc (tr. 84). Trong K7 yéu Hoi thao Quéc 1é Tri tué nhan tao va giang day
ngoai ngir, ngén ngir va quoc té hoc tai Viét Nam (UNiC.4). Nha xut ban Dai hoc Qudc gia Ha Noi.

Lee, L. J. (2024). Design Al in or out: Intentional assessment design with Al in mind [Faculty webi-
nar slides]. IDEA Courseware Team, Wharton School, University of Pennsylvania. https://technology.
wharton.upenn.edu/2023/12/faculty-webinars-courseware-spring-2024-version/

Long, D., & Magerko, B. (2020). What is Al literacy? Competencies and design considerations.
Proceedings of the 2020 CHI Conference on Human Factors in Computing Systems, 1-16. https://doi.
org/10.1145/3313831.3376727

MacCallum, K., Parsons, D., & Mohaghegh, M. (2024). The Scaffolded Al Literacy (SAIL) Frame-
work for education. He Rourou, 23.https://doi.org/10.54474/herourou.v1il.10835

Mills, K., Ruiz, P., Lee, K., Coenraad, M., Fusco, J., Roschelle, J., Weisgrau, J., & Digital Promise.
(2024). AI Literacy: A framework to understand, evaluate, and use emerging technology. In Digital
Promise.

Modern Language Association of America. (2024). Student Guide to Al Literacy. MLA Style Center
and Conference on College Composition and Communication.

Salhab, R., & Aboushi, M. M. (2025). Influence of Al literacy and 21st-century skills on the accep-
tance of generative artificial intelligence among college students. Frontiers in Education, 10, Article
1640212. https://doi.org/10.3389/feduc.2025.1640212

UNESCO. (2023). Guidance for generative Al in education and research. UNESCO. https://doi.
org/10.54675/EWZM9535

UNESCO. (2025). AI competency framework for teachers. UNESCO. https://unesdoc.unesco.org/
ark:/48223/pf0000393793

16 | Tap 32 s6 03 ki 1 (thang 03/2026)



