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Tom tit: Nghién ciru ndy tim hiéu nhn thirc va trai nghiém cua sinh vién nganh Ngén ngir Anh tai Truong Bai hoc
Vin Hién vé viéc sir dung ChatGPT trong hoc tap. Theo thiét ké nghién ciru dinh tinh dang nghién cieu trieong hop, dir liéu
ban ddu dwge thu thdp tir 80 sinh vién qua bang hoi truec tuyén; sau sang loc, 20 phan héi phit hop dwoc chon dé phan tich
chuyén sau va 5 sinh vién tiép tuc tham gia phong vin ban cdu tric. Két qua cho thay ChatGPT chii yéu duwoc sir dung nhu
mét cong cu hé tro nhdn thirc trong viéc hinh thanhy twéng, toém tdt tai liéu va chinh sira ngén ngir. Sinh vién danh gia cao
kha néng tiét kiém thoi gian va hé tro phdt trién ngon ngi, nhieng dong thoi thé hién nhén thirc phé phan vé dg chinh xdc
théng tin va nguy co phu thudc. Nghién civu gop phan bé sung goc nhin theo boi canh EFL tai Viét Nam va nhdn manh vai
tro cua dinh huong sw pham trong viéc sw dung AI mot cach co kiém sodt va 6 trach nhiém.

Tir khoa: ChatGPT, hoc tdp, nhdn thirc cua sinh vién, ngon ngir Anh.

USING CHATGPT IN LEARNING: PERCEPTIONS OF ENGLISH LANGUAGE
STUDENTS AT VAN HIEN UNIVERSITY

Abstract: This study investigates English-major students’perceptions and experiences of using ChatGPT for learning at
Van Hien University. Adopting a qualitative case study design, initial data were collected from 80 students through an online
questionnaire. After screening, 20 relevant responses from students who frequently used ChatGPT for academic purposes
were selected for in-depth analysis, and five of these students participated in semi-structured interviews. The findings
indicate that ChatGPT is primarily used as a cognitive support tool, particularly for idea generation, text summarization,
and language revision. Students valued its time-saving benefits and its role in supporting language development, while
also demonstrating critical awareness of limitations related to information accuracy and the risk of over-reliance. This
study contributes a context-specific perspective from Vietnamese EFL higher education and highlights the importance of

pedagogical guidance to ensure that Al tools are used in a controlled and responsible manner.
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I. PAT VAN DE

Trong bdi canh Cach mang Cong nghiép 4.0,
tri tu¢ nhan tao (AI) dang mé ra nhimng céch tiép
can moi trong gido duc, dac bi¢t thong qua céc
cong cu tao ngoén nglr nhu ChatGPT. Cac cong cu
nay ngay cang dugc sinh vién sir dung dé hd tro
qua trinh hoc tap, chang han nhu truy van nhanh,
phat trién y tuong viét va luyén tap k¥ niang ngon
ngir — diéu da duoc ghi nhan 1a yéu t6 anh huong
dén nhan thtc va thai dé hoc tap cia nguoi hoc
trong bdi canh gido duc dai hoc. Mot nghién ctru
quy mo 1én véi 737 sinh vién dai hoc tai Tay Ban
Nha cho thiy sinh vién nhan ra ca loi ich va chi
phi khi str dung ChatGPT trong mdi truong hoc
tap, trong d6 bao gém su tién loi va tiét kiém thoi
gian nhung ciing lo ngai vé viéc danh gia lai gia
tri cua gido duc khi dgya vao Al (Blahopoulou &
Ortiz-Bonnin, 2025).

Trong linh vuc hoc ngoén nglr Anh va EFL
(English as a Foreign Language), mot sb nghién
ciru gan ddy cling minh hoa rang khi sinh vién
duoc hudng dan va dao tao cu thé vé cach su dung

Phan bién: 09/02/2026

Duyét dang: 13/02/2026

ChatGPT, ho c6 xu hudng phat trién nhan thic
tich cuc hon vé cong cu nay va cach ap dung né
mot cach c6 trach nhiém trong hoc tap ngodn ngir,
bao gém ca viéc ting tu tin va hiéu biét sdu hon
vé kha ning tmg dung Al trong cic nhiém vu hoc
tap chuyén mon (Alghasab, 2025).

Mic du nhitng cong trinh nay da gop phan
phac hoa mdt buc tranh toan cau va khu vuc vé
nhén thirc cua sinh vién d6i v6i ChatGPT, hién
nay van con han ché vé nhiing nghién ctru chuyén
sau tap trung vao sinh vién nganh Ngon nglt Anh
tai moi truong gido duc dai hoc ngoai cong lap
nhu Truong Pai hoc Van Hién, noi ma cac yéu
t6 van hoa, phuong phap hoc tip va tiép cin cong
nghé c6 thé khac biét rd rét so v6i bdi canh quéc
té. Nhitng nghién ctru hién hiru da phan chua di
sau khai thac nhan thac, hanh vi st dung, cling
nhu su khéc biét gitra nhitng nhom sinh vién trong
cung mot bdi canh hoc thuat cu thé, diéu nay tao
ra khoang trdng nghién ctru quan trong. Vi vay,
viéc khao sat va phan tich nhén thirc cua sinh vién

TAM LY - GIAO DUC | 131



TAP CHI TAM LY - GIAO DUC

Ngon ngit Anh tai Truong Pai hoc Vin Hién vé
ChatGPT 1a can thiét dé hiéu rd cach ho str dung
cong cu nay, nhitng 191 ich va han ché ho nhan ra,
cling nhu anh huéng ciia ChatGPT dén k¥ ning
hoc tap va tur duy ngdn ngir trong bbi canh dao tao
ngoai ngir hién nay.

Nghién ctru tap trung trd 161 ba cau hoi sau:

1. Sinh vién Ngon ngir Anh tai Truong Pai hoc
Vin Hién sir dung ChatGPT nhu thé nao trong
hoc tap?

2. Sinh vién nhén thirc ra sao vé loi ich va han
ché cua ChatGPT?

3. ChatGPT anh huéng nhu thé nao dén ky
nang hoc tap va tu duy ngdn ngir cua sinh vién?

II. NQI DUNG NGHIEN CUU

2.1. Tong quan nghién ctru

2.1.1. Pinh nghia ChatGPT trong boi cinh
giao duc

ChatGPT 1a mot mo hinh ngdn nglt 16n dugc
phat trién boi OpenAl, dua trén cong nghé xur 1y
ngon ngtt tw nhién va hoc sau, c6 kha nang tao ra
cac phan hoi dang vin ban gan giéng con nguoi
dwa trén dit liéu dau vao ctia ngudi ding. ChatGPT
c6 thé hiéu ngir canh, tao ndi dung, tra 1oi cau
hoi va dua ra cac goi ¥ phu hop cho nhiéu loai
nhiém vu hoc tap khac nhau, tr viét luan dén giai
thich khai niém phuc tap (Naznin et al., 2025).
Trong bbi canh gio duc, ChatGPT duoc xem nhu
mot cong cu hd tro hoc tap va phan hdi tire thi,
g6p phan ca nhan hoa trai nghiém hoc tap va hd
trg sinh vién phat trién k¥ nang tu hoc va tu diéu
chinh qué trinh hoc tap.

2.1.2. Cac nghién cuu lién quan viéc sur dung
ChatGPT trong hoc tdp

Nghién ctru vé Gmg dung ChatGPT trong hoc
tap va gido duc dai hoc ngay cang phat trién
manh trong vai nim gan day. Mot s nghién ciru
hé thong da chi ra rang ChatGPT c6 tiém ning hd
trg phat trién hoc tdp ca nhan héa — vi du nhu
diéu chinh phan hoi, ting kha ning tham gia hoc
tap va hd tro k¥ ning viét hoc thuat — nhung
ddng thoi cling néu ra cac han ché nhu lo ngai
vé dao dtrc hoc thuat, do chinh xéac cua ndi dung
va kha nang phu thudc vao cong nghé (Munaye
et al., 2025).

Trong bdi canh hoc ngdn ngit, nghién ctru dinh
tinh da xem xét nhan thic va trdi nghiém cua
nguoi hoc ddi v6i ChatGPT, tim thay rang sinh
vién ¢6 xu hudng tich cyc d6i voi kha ning cia
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cong cu trong viéc hd tro tu hoc va nang cao tinh
tu cht nhung van can hudng dan st dung hiéu
qua, dac biét khi &p dung vao cac nhiém vy ngon
ngir cu thé nhu phat trién tr vung, viét va dich
thuat (Van Horn, 2024). Day 1a diéu quan trong
khi xem xét ChatGPT khong chi nhu mdt cong cu
tra ciru thong tin ma con nhu mot trg 1y hoc tap
trong cac bdi canh EFL.

2.1.3. Khodang trong nghién cieu va déng gop
ctia dé tai

Phan 16n cac nghién ctru hién nay tap trung vao
khia canh k¥ thuat hoac danh gia dinh luong hi¢u
qua hoc tap khi st dung Al Trong khi do, nhan
thirc va trai nghiém thuc té cta sinh vién, dic biét
trong bdi canh Viét Nam, van chua duoc lam rd.
Nghién ctru ndy dong gop bang cach cung cap dit
liéu dinh tinh tir sinh vién Ngon ngit Anh tai mdt
truong dai hoc tu thuc, lam sang té cach ho s
dung va danh gia ChatGPT trong hoc tap.

2.2. Phwong phap nghién ctru

Nghién ctru duoc thiét ké theo phuong phap
dinh tinh, theo hudng nghién ctru truong hop
va kham pha, nham tim hiéu sau nhén thuc, trai
nghiém va cach st dung ChatGPT cua sinh vién
nganh Ngon ngir Anh trong bdi canh gido duc
dai hoc Viét Nam. Cach tiép can nay phu hop
v6i muc tiéu lam 16 quan diém cé nhan va trai
nghiém thuc té ctia ngudi hoc khi twong tac véi
cong cu Al, thay vi do ludong bang sé liéu thong
ké. Bbi canh nghién ctru tap trung tai Trudong Dai
hoc Van Hién, noi dugc xem 1a mot trudng hop
dién hinh cho xu huéng tng dung Al trong hoc
tap hién nay.

Nguoi tham gia 1a sinh vién nam ba va nam
tu nganh Ngon ngit Anh, c6 nén tang tiéng Anh
tuong dbi vimg va thudng xuyén thuc hién cac
nhiém vu hoc thuit nhu viét luén, thuyét trinh,
nghién ctru tai lidu. Nghién ctru trién khai theo hai
giai doan: dau tién giri bang hoi dén 80 sinh vién,
sau d6 chon 20 phan hdi hop 18 tir nhiing sinh vién
thudng xuyén stir dung ChatGPT dé phan tich; tiép
theo, chon ngau nhién 5 sinh vién trong nhém nay
tham gia phong van sau.

Dir li€u dugc thu thap bfmg hai cong cu chinh:
bang hoi tryc tuyén trén Google Forms (gdm cau
hoi dong va mé) va phong van ban cau tric. Noi
dung tap trung vao tan suat, muyc dich st dung
ChatGPT, nhan thirc vé lgi ich — han ché, va tac
dong dén k¥ nang hoc tap, tu duy ngdn ngir. Qua
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trinh thu thap dién ra trong hai tuan véi bang hoi,
sau d6 12 mot budi phong van nhom truc tuyén
qua Zoom kéo dai khoang 35 phut, c6 ghi am va
chép lai van ban.

Dir liéu duoc phan tich bang phuong phap
phan tich néi dung dinh tinh: doc 13p lai, ma hoa
thii cong, nhém ma thanh chi dé va déi chiéu gitra
dir liéu bang hoi voi phong van dé tang do tin cay.
Nghién ctru cling tuan thi nghiém ngat dao dtic
nghién ctru: sinh vién tham gia ty nguyén, duoc
quyén it lui bt ctr lac nao, dit liéu duoc an danh
va bao mat, ban ghi am chi phuc vu muc dich
nghién cuu.

2.3. Phén tich va thao luin két qua

2.3.1. Cach sinh vién sur dung ChatGPT trong
hoc tap

Phan tich dit liéu cho thay ChatGPT duoc sinh
vién sit dung nhu mot cong cu hd trg nhan thirc
hon 12 mdt cong cu thay thé hoan toan qua trinh
hoc. Bén nhom muc dich chinh duge xac dinh
gém: (1) hd tro hinh thanh ¥ tudng, (2) tom tit
tai liéu, (3) chinh stra ngdn ngfr, va (4) luyén noi.

Viée 1én y tuong 1a chirc ning ndi bat nhat.
Tuy nhién, diéu dang chu ¥ 1a sinh vién khong
mo ta viéc sao chép ndi dung, ma xem ChatGPT
nhu mét budc khoi dong tu duy. Mot sinh vién
chia sé “em hay sur dung cho viéc lén y tudng,
tir 46 em viét lai bai theo nhitng y ma em cho 1a
dung.”. Phat biéu nay cho thay nguoi hoc van
giif vai tro chu thé trong qua trinh xdy dung kién
thic, st dung Al nhu mot nguén kich thich tu
duy chir khong phai ngudn san pham cudi cung.
Diéu nay phan anh xu hudng sir dung cong nghé
theo huéng hd tro siéu nhan thitc. Bén canh do,
chtic ndng tom tat tai liéu dugc sinh vién danh
gia cao vi gitp ho xtr 1y khdi lwong thong tin
16n. Tuy nhién, cach ho dién dat thuong gén voi
yéu t6 “tiét kiém thoi gian, cai thién dién dat
va hoc thém cach dung tir chudn xac”, cho thiy
ChatGPT dugc nhin nhan nhu mdt cong cu tbi
wu héa hiéu suét hoc tap hon 1a cong cu dao sau
tri thire. Viéc sir dung ChatGPT dé chinh stra ngir
phap va cai thién dién dat. Mot sinh vién chia sé
“chinh stra ngit phap va goi y tir vung khi viét
hodc thuyét trinh” cho thdy ChatGPT déng vai
tro ho tro & cép dod vi mo cia ngon ngir, dac bigt
trong giai doan hoan thién san pham hoc thuat.
ChatGPT cling dam nhan vai tro giai dap va
chinh sira tir vung “con nhu mot gido vién tiéng

Anh ludn giai dap cac thic mac vé tir vung, ngit
phéap va cac cach viét cau sao cho phu hop voi
hoan canh nhét”.

Nguoc lai, k¥ nang néi it duoc nhic dén hon,
diéu nay phan anh gidi han ciia ChatGPT trong
tuong tac giao tiép tu nhién, ciing nhu thuc té ring
sinh vién van xem k¥ ning néi 1a linh vuc can
tuong tac ngudi—nguoi.

Téng thé, ChatGPT duogc tich hop vao qua
trinh hoc nhu mét cong cu hd trg chién luge, gitp
sinh vién vugt qua rao can ban dau, tang tc xir 1y
thong tin va nng cao d¢ chinh x4c ngon ngt.

2.3.2. Nhan thire cua sinh vién vé loi ich va han
ché ciia ChatGPT

Chu dé n6i bat nhat 1a tiét kiém thoi gian, dugc
nhic dén boi hau hét nguoi tham gia. Tuy nhién,
& géc do dinh tinh, diéu quan trong khong chi 1a
nhanh hon ma 1 giam tai nhan thuc trong bdi
canh hoc tap co6 ap luc thoi gian. Sinh vién xem
ChatGPT nhu mdgt cong cu giup ho thu gon qué
trinh tim kiém tai lidu va xtr 1y thong tin. Bén canh
do, ChatGPT con dugc nhin nhan nhu mot cong cu
kich thich sang tao ndi dung. Viéc “goi y y tudng
nhanh chong” gitup sinh vién vugt qua trang thai
bi y tuong, cho thiy AI dong vai tro hd trg qua
trinh khoi tao ngén ngit chir khong chi chinh stra.
Mot nhoém sinh vién ciing nhan manh lgi ich trong
viéc cai thién ky ndng ngdn ngtr, dac biét 1a tu
vung va cau tric cau. Didu nay cho thdy ChatGPT
dugc sir dung nhu mot méi truong tiép xic ngon
ngit bd sung ngoai 16p hoc. Mic di danh gia cao
loi ich, sinh vién thé hién nhén thirc phé phan kha
rd rang vé han ché cua cong cu. Chu dé noi bat
nhat 14 d chinh xéac thong tin. Trai nghiém cu thé
nhu viéc cung cap két qua sai léch khi mot sinh
vién lam bai tap vé gioi thiéu cac san pham cua
iPhone, “em yéu cau Chatgpt lap 1 bang gi tién
ctia nhin hang va em nghi no cho ra két qua ding,
nhung sau d6 em tu tim trén cac trang khac thi
gia tién chénh léch dang ké&” khién sinh vién nhan
ra ChatGPT khong phai ngudn déng tin cay tuyét
d6i. Piéu nay dan dén mot chu dé quan trong khac
1a nhu cau kiém tra lai théng tin. Nhiéu sinh vién
nhin manh viéc phai “kiém tra lai két qua”, cho
thdy ho ¥ thirc dugc vai tro ciia minh trong viéc
danh gia tinh xac thuc, thay vi phu thudc hoan
toan vao Al

Méi lo vé& phu thudc ciing xuat hién, nhung
khong chiém wu thé. Didu nay cho thay sinh vién
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khong hoan toan thu dong ma dang & trang thai
dam phan gitra ti¢n 191 va tu chu hoc tap.

2.3.3. Anh huéng cia ChatGPT dén ky nang
hoc tap va tw duy ngon ngir

V& mit cam xGc — nhan thic, ChatGPT gop
phén tang su tu tin, dac bi¢t trong viét va noi. Khi
c6 goi y tir vung va ciu trac, sinh vién cam thay
bot ap luc va ddm st dung ngén ngir phic tap
hon. Diéu nay cho thay AI c6 vai trd nhu mot bo
khung hd trg tam 1y hoc tap. Tuy nhién, song song
voi su tu tin 1a ndi lo phu thudc, dac biét & ky nang
viét. Viéc sinh vién thira nhan “so bi phu thudc”
cho thdy ho nhan thiic dugc ranh gi¢i mong manh
giira hd trg va thay thé tu duy.

O cép d6 tu duy ngon ngir, ChatGPT gitip sinh
vién mé rong von tir va cau trac, nhung mot sd
nguoi chu dong diéu chinh cach sir dung, vi du
yéu cau Al dua ra phuong phap thay vi dap an.
Diéu nay cho thiy mot by phan sinh vién dang
phat trién chién lugc sir dung Al c6 kiém soat,
nham bao vé kha ning tu duy doc 1ap.

Nhu vay, tdc dong ctia ChatGPT khong mang
tinh mot chiéu. N6 vira 1a cong cu nang d& ky
ning ngin han, vira tiém an nguy co lam suy yéu
tu duy dai han néu thiéu dinh huéng su pham
phu hop.

2.3.4. Pé xudt va gidi phdp

Dua trén két qua nghién ctu, viée st dung
ChatGPT trong hoc tap can dugc dinh hudng theo
hudng hd tro nhan thire thay vi thay thé qua trinh
tu duy ctia nguoi hoc.

Dbi v6i giang vién, can dong vai trd hudng dan
sinh vién st dung ChatGPT mét cach c6 kiém soat,
chang han nhu khuyén khich sir dung cong cu dé
tim ¥ twdng, goi y ngdn ngir thay vi cung cap dap
an hoan chinh. Giang vién ciing nén thiét ké hoat
dong hoc tap nhéan manh vao qué trinh (ban nhap,
phan anh c4 nhén, thao luan) nham phat trién tu
duy phéan bi¢n va han ché su phu thude vao Al

Dbi véi sinh vién, can hinh thanh théi quen
st dung ChatGPT c6 chon loc va c6 trach nhiém.
Cong cu nay nén duoc xem 1a ngudn tham khao
dé goi y cach tiép can, trong khi viéc kiém chimg
thong tin tir cic ngudn hoc thuat dang tin cay van
1a yéu cdu can thiét. Duy tri viéc tu thuc hanh k§
nang ngodn ngit trude khi dya vao Al s& gop phan
bao v¢€ nang lyc tu duy va dién dat doc lap.

Dbi v6i nha truong, can xdy dung hudéng dan
chinh thirc vé viéc sir dung Al trong hoc tap, dong
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thoi 10ng ghép ndi dung vé dao dirc hoc thuat trong
bdi canh cong nghé s. Bén canh dé, viéc doi moi
hinh thirc dédnh gia theo hudng ting cuong tuong
tac truc tiép va phan bién ci nhan s& gitp giam
thiéu nguy co lam dung cong cu AL

2.4. Thao luan

Két qua nghién ciru cho thay sinh vién Ngon
nglt Anh tai Truong Pai hoc Van Hién su dung
ChatGPT chu yéu nhu mét cong cu hd trg nhan
thirc, dac biét trong viéc hinh thanh y tudng, tom
tat tai liéu va chinh stra ngon ngit, hon 1a thay thé
hoan toan qué trinh tu duy hoc thuat. Phat hién
nay phi hop véi cac nghién ctru trude cho rang
ChatGPT c6 thé dong vai tro nhu mét cong cu hd
tro hoc tap ca nhan hoa, giup tang hiéu qua xu ly
thong tin va hd trg k¥ ning viét, dong thoi dat ra
cic van dé vé do chinh x4c noi dung va dao duc
hoc thuat (Blahopoulou & Ortiz-Bonnin, 2025;
Munaye et al., 2025).

Tuong tu, nhan thuce tich cuc nhung than trong
cua sinh vién trong nghién clru nay cling tuong
ddng véi két qua trong bdi canh EFL, noi nguoi
hoc danh gi4 cao kha ning hd trg ngdn ngit cua
ChatGPT nhung vin nhan manh nhu ciu huéng
dan st dung c6 trach nhiém (Alghasab, 2025; Van
Horn, 2024). Dang chu y, sinh vién trong nghién
ctru hién tai thé hién mirc do nhan thuc phé phan
kha r& rang, dic biét qua viéc thuong xuyén kiém
tra lai thong tin va y thirc vé nguy co phu thudc vao
Al Piéu nay cho thdy ho khong xem ChatGPT la
nguén tri thic tuyét dbi ma 1a mot cong cu can
duoc st dung c6 chon loc.

Mot diém khac biét ndi bat 1a ChatGPT it dugc
st dung cho k¥ nang noi, phdn 4nh gidi han cua
cong cu trong tuong tac giao tiép ty nhién ciing
nhu vai trd quan trong cua giao tiép truc tiép trong
bdi canh hoc tiéng Anh tai Viét Nam. Ngoai ra,
mot sd sinh vién di chit dong diéu chinh cach
twong tic véi Al, chang han yéu cau goi y phuong
phap thay vi dép an hoan chinh, cho thay sy hinh
thanh chién lugc sir dung Al co kiém soat — mot
khia canh chua duoc nhdn manh nhiéu trong cac
nghién ctru trudce.

Téng thé, két qua nghién ctru vira cing cb
nhiing phat hién hién cé vé loi ich va han ché
cua ChatGPT trong gido duc dai hoc, vira dong
gop goc nhin theo bdi canh dia phuong vé cach
sinh vién EFL phat trién sy cAn bang giita tién
ich cong nghé va duy tri tu duy doc lap. Diéu
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nay nhan manh vai tro ctia dinh hudng su pham
trong viéc ho tro nguoi hoc khai thac AI nhu mot
cong cu hd trg hoc tap thay vi mot gidi phap thay
thé tu duy.

II. KET LUAN

Nghién ctru da lam rd cach sinh vién nganh
Ngon nglt Anh tai Truong Pai hoc Van Hién nhan
thirc va sir dung ChatGPT trong hoc tap, cho théy
cong cu nay cha yéu duoc xem nhu mét phuong
tién ho tro hinh thanh y tudng, xir Iy thong tin va
cdi thién ngdn ngtr. Bén canh vi¢c ghi nhén cac lgi

ich nhu tiét kiém thoi gian, tdng sy tu tin va m§
rong von ngdn ngit, sinh vién cling thé hién nhan
thirc phé phan vé nhimg han ché lién quan dén do
chinh xac thong tin va nguy co phu thudc. Nhiing
phat hién nay gop phan bd sung goc nhin theo bdi
canh dia phuong vao dong nghién ctru vé Al trong
gido duc dai hoc, déng thoi nhan manh tim quan
trong cta dinh huéng su pham nhiam gitp nguoi
hoc khai thac ChatGPT mot cach co kiém soat,
duy tri vai tro cha thé trong qua trinh tu duy va
phat trién ning luc ngon ngir doc 1ap.
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