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KHUNG NANG LU'C SO CHO SINH VIEN NGANH HE THONG THONG TIN:
PINH HUONG PHAT TRIEN TRONG BOI CANH CHINH PHU SO

Lé Thi Thu Huong
Hoc vién Hanh chinh va Quan tri cong

Tom tit: Chuyén doi s6 trong khu viee cong ddt ra yéu cau cap thiét véphat trién ndng liec s6 cho nguén nhan lyc twong
lai, ddc biét doi véi sinh vién nganh Hé théng thong tin — e lwong nong cot tham gia xdy dwng va vdn hanh cdc hé thong
thong tin phuc vu Chinh phii s6. Trén co s tham chiéu cdc khung nang lyc quoc té (DigComp, SFIA, e-CF), khung ndng luc
$6 cho nguwoi hoc tai Viét Nam, doi chiéu véi chién lwoc chuyén déi sé quoc gia va phan tich chwong trinh dao tao nganh
Hé thong théng tin ciia Hoc vién Hanh chinh va Quadn tri céng, nghién citu xdc dinh nhitng khodang cdch ndang lyc chii yéu
gitka yéu cau thuec tién va cdu triic dao tao hién nay. Tir d6, bai viét dé xudt khung ndng hec s6 gom ndm nhom nang lic cot
16i, phan énh day @i cac phdm chdt, kién thire va kyj ndng can thiét déi véi nhan e Hé thong thong tin trong méi trieong
hanh chinh nha nuoc. Dong thot, nghzen clru gl ¥ cac dinh huong tich hop khung nang lyc vao cong tac dao tao theo mé
hinh nang lwc bao gom hodn thién chudn ddu ra, tinh chinh ngi dung hoc phan, doi méi phmfngphap gidng day — danh
gid, phat trién moi trwong thiee hanh va boi dwéng doi ngii gzang vién. Két qua nghzen cibu gop phan hé tro Hoc vién ning
cao chdt heong dao tao va ting cwong kha nang dap vmg yéu cau ciia Chinh phii s6.
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A DIGITAL COMPETENCY FRAMEWORK FOR INFORMATION SYSTEMS
STUDENTS: DEVELOPMENT ORIENTATIONS IN THE CONTEXT
OF DIGITAL GOVERNMENT

Abstract: Digital transformation in the public sector creates an urgent need to develop digital competencies for the
Sfuture workforce, particularly for Information Systems students—key personnel involved in designing, implementing,
and operating information systems that support Digital Government. Drawing on international competency frameworks
(DigComp, SFIA, e-CF), Vietnam s digital competency framework for learners, the national digital transformation strategy,
and an analysis of the Information Systems curriculum at the National Academy of Public Administration and Governance,
this study identifies major competency gaps between practical requirements and the current training structure. Based
on these findings, the paper proposes a digital competency framework consisting of five core competency domains that
comprehensively capture the qualities, knowledge, and skills required for Information Systems human resources in the public
administration environment. In addition, the study recommends directions for integrating the framework into competency-
based education, including refining learning outcomes, adjusting course content, innovating teaching and assessment
methods, developing practice-based learning environments, and enhancing faculty capacity. The results provide a basis for
improving training quality and strengthening the Academy's responsiveness to Digital Government requirements.
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I. PAT VAN DE

Trong bbdi canh chuyén doi sé qubc gia dang
dugc trién khai manh mé trén tat ca cac linh vuc
ctia doi song kinh té - xa hoi, yéu cau nang cao
ning luc sé cho d6i ngii nhan lyc khu vuc cong
tré' thanh mot nhiém vu hét strc cép thiét. Viéc
xay dung va van hanh ch1nh phu s6, chinh quyen
s6 va cac nén tang s qudc gia doi hoi ngudn
nhan luc khong chi thanh thao cong nghé ma con
hiéu sau sic dic thu hoat dong cuia co quan nha
nudc, quy trinh nghiép vu hanh chinh va nhiing
rang budc phap 1y, dao dirc trong moi truong sb.
Trong hé sinh thai ngudn nhan lyc do, ngénh
H¢ thong thong tin ludn gitr vai tro nong cot khi
cung cap doi ngii ¢6 kha ning thiét ké, van hanh
va tich hop céc hé thdng thong tin phuc vu quan
tri cong hién dai.

Nhan thtrc 18 yéu cau déi méi trong thoi dai sb,
Chuong trinh dao tao nganh Hé thong thong tin cta
Hoc vién Hanh chinh va Quén tri cong da thé hién
tAm nhin cap nhét va dinh huéng tmg dung rd nét
thong qua cu triic hoc phan hop 1y, ting cudng noi
dung gin v6i chuyén d6i s6 va quan tri dit liu. Tuy
nhién, dé nang cao hon nita mirc do tuong thich gitra
muc tiéu ddo tao, ndi dung chuong trinh va yéu cau
nghé nghiép trong bdi canh chinh phu sd, xu huéng
dao tao hién dai khuyén nghi viéc mo ta nang lyc
theo cu tric 16 rang, qua d6 1am ndi bat cac ning
luc c6t 161 ma sinh vién can phat trién va hd trg hiéu
qua cho viéc hoan thi¢n chuan dau ra, thiét ké hoc
phan va d6i méi phuong phéap danh gia.

Tir nhitng yéu cau do, bai tham luan hudéng
dén viéc dé xuit mot khung nang luc s6 danh
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cho sinh vién nganh Hé théng thong tin tai Hoc
vién Hanh chinh va Quaén tri cong, dong thoi goi
m¢& kha nang tich hgp khung ning luc nay vao
chu’orng trinh dao tao. Myc tiéu cubi cung la gbp
phan hoan thién hon chat luong ngudn nhan luc
Hé thdng thong tin, dap imng cac yéu cau ngay
cang cao cta chuyén ddi sd trong khu vuc cong.

II. NQI DUNG NGHIEN CU'U

2.1. Co s6 1y luin va thye tién

2.1.1. Co 56 Iy lugn vé ning lyc sé

Trong hon mot thap nién trd lai day, khai niém
ning lyc sé da duoc chuin hoa thong qua nhiéu
khung tham chiéu qudc té, tiéu biéu 1a DigComp,
SFIA va e-CF. Khung DigComp (phién béan 2.2
va 3.0) mo ta nang lyc sd nhu sy két hop giita
tri thirc, k§¥ ndng va thai do, cho phép ca nhan su
dung cong nghé mot cach hi¢u qua, an toan va
sang tao trong hoc tap, lao dong va tham gia xa
hoi. Khung nay xac dinh ndm nhoém nang lu’c cét
161, trai rong tir nhan thuc dir heu giao tlep so
sang tao ndi dung dén an toan s va giai quyet van
dé. M&i nhom duoc trién khai thanh cac chi bao
nang luc cu thé & nhidu muc do.

Trong khi DigComp huéng dén cong dan noi
chung, SFIA tap trung vao mo ta k¥ nang cua luc
luong lao dong ICT trong mdi trudng nghé nghiép.
SFIA ciu trac nang lyc theo linh vuc hoat dong
(chién lugc, phan tich, thiét ké, phat trién, van hanh,
bao mat...) va phén chia thanh cac mtrc do trach
nhlem qua do hé tro thiét ké chu’O’ng trinh dao tao
gin voi yéu cdu nghé nghiép ctia nén kinh té s.

B6 sung cho ha1 khung trén, e- CF (tiéu chuén EN
16234-1) cung cép hé quy chiéu gdom hon 40 ning
lyc ICT, duge mo ta thong nhat theo dang “ngdn ngir
chung”, gan véi Khung trinh d6 chau Au (EQF).
Day 1a cong cu quan trong dé thiét ké chuong trinh
dao tao, xay dung mo ta cong viéc va danh gia nang
lyc nhén Iyc sb trong pham vi khu vire.

Tai Viét Nam, Bo Giao duc va Pao tao ban
hanh Thong tu 02/2025/TT-BGDDT ngay
24/1/2025 quy dinh khung ning luc sé cho nguoi
hoc. Khung ning lyc sb cho ngudi hoc 1a mot
hé thong mo ta cac k¥ ning, kién thirc can thiét
dé ngudi hoc ¢ thé sir dung cong nghé sb hiéu
qua trong hoc tap, cong viéc, cudc séng. Khung
nang lyc s6 cho ngudi hoc bao gdm 6 mién ning
lyc v6i 24 nang luc thanh phﬁn, duoc chia thanh
4 trinh @6 tir co ban dén chuyén sau theo 8 bac.
Khung ndng lyc nay gitp xac dinh cac muic do
thanh thao vé cong nghé s6 va khuyén khich phat
trién cac k¥ nang phu hop trong bbi canh s hoa.
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muc dich str dung Khung nang lyc s6 1am co sé dé
xdy dyng chuan chuong trinh ddo tao; xay dung
va phat trién chuong trinh gido duc; xay dung tai
liéu hoc tap, tai li¢u hudng dan dé phat trién nang
luc s6 cho ngudi hoc; 1am co s& dé danh gia yéu
clu, két qua dat duoc vé nang lyc s6 cua nguoi
hoc trong céc chuong trinh gido duc; xdy dung
tidu chi trong kiém tra, d4nh gi4, cong nhan nang
luc s6 ctia ngudi hoc.

Maic du phuc vu cac dbi tuong khac nhau, bén
khung DigComp, SFIA, e-CF va khung ning luc s6
tai Viét Nam déu chia sé cac ddc diém chung: tiép
can theo nang lyc; mo ta nang luc theo cép do; va
cho phép tity bién theo timg bdi canh. Nhing dic
diém nay tao nén tang khoa hoc dé xay dung mot
khung ning lyc sé phtt hop véi sinh vién nganh Hé
thong thong tin trong bdi canh Viét Nam, dong thoi
bao dam tinh hoi nhép vai cac chuén quéc té va
dam bdo yéu cau nang luc s6 tai Viét Nam.

2.1.2. Béi canh chuyén doi sé va yéu cau nang
lwec 56 trong khu viee cong Viét Nam

Trong bdi canh Viét Nam day manh chuyén 601
s0 trén pham vi toan qudc, yéu cau vé ning luc sb
dbi véi doi ngtli nhan lyc khu vuc cong dugce xac
dinh rd trong cac van kién chién lugc nhu Quyét
dinh s6 749/QD-TTg vé Chuong trinh Chuyén
d6i s6 qudc gia va Quyét dinh sb 942/QD-TTg vé
Chién luoc phat trién Chinh phu dién tir hudng t6i
Chinh phii s6. Cac van ban nay nhan manh muc
tiéu hinh thanh chinh phu s6 dua trén di liéu, nén
tang s6 va hé thong thong tin tich hop, qua d6 doi
hdi nhan lyc c6 kha nang van hanh quy trinh hanh
chinh s6, khai thac co s¢ dit liéu qudc gia, dam bao
an toan thong tin va tuan thu phap ly vé dir li¢u.

Khi d6i chiéu véi cac khung ning luc sé qubc
té, c6 thé thay yéu cau ning luc cua Viét Nam
twong ddng véi nhiéu ciu phan nhu: ning lyc dir
liéu, an ninh thong tin, thiét k& va van hanh hé
thong thong tin, ning luyc phap Iy — dao dirc sO
va nang lyc d6i méi sang tao. D6i véi linh vue
Hanh chinh c6ng, cac nang luc nay duoc cu thé
héa thong qua nhiém vy van hanh céng dich vu
cong, quan tri hd so can bd dién tir, sb hoa van
thu - luu trir va phan tich dit liéu phuc vu hoach
dinh chinh sach.

Nhu vay, viéc xay dung khung nang luc s6 cho
sinh vién nganh H¢ thong thong tin khong chi déap
ung nhu cau ndi tai ciia co s& dao tao, ma con 1a
yéu cau khach quan tir tién trinh chuyén doi sd
qudc gia va tir thyc tién hoat dong ciia co quan
hanh chinh nha nudéc.
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2.1.3. Co s6 thuec tién tai Hoc vién Hanh chinh
va Quan tri cong

Chuong trinh dao tao dai hoc nganh H¢ théng
thong tin cua Hoc vién thé hién tinh than doi méi
ro rét, voi cAu tric 127 tin chi, bao quat cac khdi
kién thirc nén tang, co s& nganh, chuyén nganh
va thuc tién nghé nghiép. Muc tiéu dao tao nhén
manh viéc hinh thanh nén tang cong nghé thong
tin vitng chéc, kién thirc chuyén sau vé hé thong
thong tin va kha nang trng dung CNTT trong linh
vuc Hanh chinh cong.

Chuén dau ra ciia chuong trinh di tiép can theo
huéng ning luc, bao gdm ning lyc chuyén mon,
k¥ nang s6, nang luc tu chi — trach nhiém va ning
luc tu duy phan bién, sang tao. Cac hoc phan cbt 15
nhu Co s¢ dit liéu, Phan tich va thiét ké HTTT, Tich
hop hé thdng, An toan HTTT, cing cic hoc phan
Heé thong thong tin gan v6i quan 1y hanh chinh, vin
thu — luu trlt, quan tri nhan lyc... cho théy su lién
két truc tiép voi yéu cau ctia méi trudng cong vu
sd. Viéc to chirc kién tap va thuc tép trong co quan
nha nudc tao diéu kién dé sinh vién tiép can thuc
tién trién khai hé thong thong tin cong.

Céc phan tich tir nhitng nghién ctru trude cua
khoa chuyén mén ciing cho thdy Hoc vién di co
nhiéu nd luc trong viéc cung ¢ diéu kién dam
bao chit lugng dao tao, song van con du dia dé
tiép tuc hoan thién theo tiép can nang luc, ddc blet
trong bdi canh nhlem vy cong vu ngay cang gan
chit véi dit liéu va nén tang sO.

Tur thyc tién d0, co thé thay Hoc vién da xay
dung dugc nén tang chwong trinh phu hop va
cap nhat. Van dé dat ra khong phai 1a thiét ké lai
chuong trinh, ma 14 1am rd khung nang lyc sé dich
dén va ting cuong tinh lién két giita chudn dau ra
- hoc phén - yéu cau nghé nghiép dé phii hop hon
v6i bdi canh Chinh pha sd.

2.2. Két qua nghién ciru

2.2.1. Phan tich khoang cdch nang luc

Phan tich khoang cach nang lyc dugc thuc hién
trén co s& dbi chiéu ba thanh té: (i) muc tiéu dao
tao va chuan dau ra cua chuong trinh; (ii) hé théng
hoc phan va mic do hinh thanh ning lyc trong
qua trinh dao tao; va (iii) yéu cau ning lyc sb theo
dinh huéng Chinh phi s6 va cac khung ning lyc
qudc té. Két qua cho thiy mot sé nhom ning luc
can dugc 1am rd va hoan thién dé ting cuong tinh
tuong thich giita chwong trinh dao tao va yéu cau
thuc tién.

Thir nhdt, nang lyc quan 1y va khai thac dit liéu
cong tuy dd xuat hién trong cac hoc phan nhu Co

s¢ dir 1iéu, H¢ quan tri co s¢ dir 1liéu, Khai pha
dit liéu va cac hoc phan lién quan dén nghiép vu
nganh No§i vu, nhung chua dugc dinh hinh nhu
mot mach nang luc xuyén subt. Trong bdi canh
dit liéu tro thanh tai nguyén chién luge ciia Chinh
phi s§, sinh vién can dugc phat trién niang lyuc
toan dién hon, bao gdm chuén hoa, tich hop, phan
tich va st dung dir li€u cho giam sat, danh gia va
hd tro ra quyét dinh chinh séch.

Thit hai, nang lyc thiét ké, tich hop va van hanh
hé théng thong tin da duoc trang bi nén tang thong
qua cac hoc phan Phan tich va thiét ké hé théng,
Tich hop hé thong va Quan tri hé thong thong tin.
Tuy nhién, cc hé thong thong tin trong co quan
nha nudc c6 dic thu phuce tap, doi hoi kha nang
tich hop da nén tang va tuan thu khung kién triic
Chinh phu dién tu. Vi vay, sinh vién can duoc tiép
can sau hon voi mo hinh t6 chuc hé thdng, quy
trinh trién khai thuc té va yéu cau tuong tac hé
thdng & cap bg, nganh, dia phuong.

Thir ba, nang lyc an toan va an ninh thong tin
moi duge d& cap chu yéu & goc do ki thuat thong
qua hoc phan An toan hé thong thong tin. Trong
bdi canh bao vé dit liéu c4 nhan va an ninh mang
tr¢ thanh nhiém vy trong tdm cua co quan nha
nude, sinh vién can duoc mé rong kién thuc vé
quan tri rui ro, tudn thu phéap 1y va bdo dam an
toan thong tin trong moi truong cong vu. Khoang
cach nang lyc nam & yéu cau chuyén tir tiép can
k¥ thuat thuan tay sang tiép can tich hop gitra k¥
thuat - phap 1y - chinh sach.

Thik tie, nang lyc phap ly va dao dirc so da xuét
hién phén tan trong mot s6 hoc phan vé quan tri
hanh chinh va van thu - luu trit, nhung chua dugce
dinh vi nhu mét nang luc doc 1ap. Trong khi do,
trach nhiém giai trinh, minh bach hda quy trinh va
tuan thu phap ludt vé dit liéu 1a yéu cau then chdt
d6i voi doi ngii nhan lyc 1am viée trong co quan
hanh chinh nha nuéc. Viéc hé théng hoa va mo ta
rd rang nang lyc nay 14 can thiét dé dap ting boi
canh s6 hoa hoat dong cong vu.

Cudi ciing, nang lyc d6i moi sang tao va giai
quyét vin dé trong méi truong s hién dugc thé
hién & mirc d6 khai quat trong chuan dau ra. Trong
thuc tién quan tri cong, day la nang lu:c quan trong
glup ca nhan dé xuat giai phap cai tién quy trinh,
t6i wu hoa ludng cong viéc va ung dung cong nghé
nham nang cao chét lugng phuc vu nguoi dan va
doanh nghiép. Khoang cach chu yéu l1a sy thiéu
Véng mo ta cu thé vé biéu hién hanh vi va két qua
dau ra clia nang lyc nay.
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Nhin chung, chuong trinh dao tao hién hanh
d3 x4y dung nén tang t6t cho viéc hinh thanh cac
nang lyc sb cbt 18i. Cac khoang cach dugc nhan
dién khong phan anh su thiéu hut vé noi dung, ma
cho thay nhu ciu tai ciu trac hé thdng ning luc
theo mo hinh nhat quén, ting cuong lién két giira
hoc phan - chuin dau ra - yéu cau nghé nghiép,
dong thoi mé rong tiép can thyc tién nham dap
g day du hon yéu ciu ctia Chinh pha s va dinh
huéng phat trién ngudn nhéan lyc khu vuc cong.

2.2.2. Pé xudt khung ndng lyc sé danh cho
sinh vién nganh Hé thong thong tin

Dua trén phan tich khoang cach ning lyc va
tham chiéu cac khung ning luc qudc té, bai viét dé
xuat khung ning lyc s6 gdm nim nhom nang lyc
cbt 18i danh cho sinh vién nganh Hé thdng thong
tin trong bdi canh Chinh phu s6. Khung nang lyc
nay ké thira nén tang chuong trinh dao tao hién
hanh, déng thoi mo rong dé phan anh yéu cau mai
cua khu vuc cong; méi niang luc duge xac dinh
gan voi tri thire, k§ nang va hanh vi nghé nghiép
cu thé.

(1) Ning lwc ha tang va ky thudt so

Day 1a nén tang dé sinh vién hiéu va van hanh
cac thanh phan cbt 16i ctia hé thong thong tin cong.
Ning luc bao gom xay dung va quan 1y co s¢ dit
lidu; trién khai, céu hinh ha tang mang; van hanh
ung dung va nén tang sb; xtr 1y sy cb k¥ thuat.
O muc nang cao, sinh vién c6 thé danh gia mic
d6 ph hop cta cac giai phap cong nghé véi didu
kién thuc t& cua co quan nha nuéc. Nhom ning
luc nay 1a tién dé dé phat trién cac nang lyc phic
hop khéac.

(2) Nang luc quan Iy va phan tich dir lieu cong

Nang luc nay phan anh vai tro trung tdm cua
dir liéu trong quan tri cong hién dai. Bén canh ky
nang xu ly, phan tich va tryc quan héa dir liéu, sinh
vién can nam ving nguyén tac quan tri dit liéu nha
nuoc, bao gom phan loai, chuén hoa, dam bao tinh
toan ven va chia s¢ dir liéu theo quy dinh. Day 1a
nang lyc thiét yéu dé tham gia van hanh co s¢ dir
liéu quéc gia, hé thong thong tin dung chung va hd
tro ra quyét dinh trong co quan hanh chinh.

(3) Ning luc thiét ké, phat trién va tich hop hé
théng théng tin khu viee cong

Hé thdng thong tin cong doi hoi mic do tuan
thii phap 1y cao va kha ning tich hop giira nhiéu
nén tang. Nang lyc nay bao gdm phan tich nghiép
vu hanh chinh; mé hinh héa quy trinh; thiét ké
kién trac hé thdng phi hop véi Khung kién triic
Chinh phu dién tir; phat trién va tich hop cac ing
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dung phuc vu nghiép vu dic thu. Sinh vién can
hinh thanh tr duy hé thong dé nhan dién diém
nghén quy trinh va d& xuat phuong an chuyén d6i
s6 phu hop.

(4) Nang luc bao dam an toan va an ninh thong
tin trong méi truong sé

Trong bdi canh hé thong thong tin nha nudc
thuong xuyén ddi mit cac nguy co an ninh mang,
nang lyc nay bao gém nhan dién rui ro; thuc hién
bién phéap bao vé dir lidu va tai san sd; tudn thi
phap luat vé an toan thong tin, an ninh mang va
bdo v€ dir li€u ca nhan; tham gia xay dung quy
trinh bdo ddm an toan thong tin trong co quan nha
nude. Nang luc nay gilp sinh vién chu dong hon
trong bao vé méi truong sd cong vu.

(5) Nang liwc phap 1y - dao dic s6 va doi moi
sang tao

Day 14 nhom ning lyc dac thu dbi v6i nhan Iyc
lam viéc trong moi truong hanh chinh cong. Nang
luc phap 1y - dao dirc s6 yéu cau hiéu biét vé luat
lién quan dén dix li¢u, giao dich dién tir, van thu
- lwu trit dién t va chudn muc dao dic cong vu.
Nang luc ddi moi sang tao thé hién kha nang nhan
dién van dé, phan tich bdi canh va dé xuit giai
phap s6 hoa nham cai tién quy trinh va ning cao
chat luong phuc vu. Hai thanh t& néy b tro 1an
nhau, gép phan h1nh thanh pham chat nghe nghiép
phil hop vdi yéu cau ctia Chinh phu s6.

2.2.3. Goi y tich hop khung nang luc vao cong
tac dao tao

Khung nang lyc sd chi phat huy hiéu qua khi
dugc trién khai dong bo trong chuong trinh dao
tao. Trén co s& cAu tric hién hanh va yéu cAu thue
tién, c6 thé dé xuat mot sé dinh hudng tich hop sau:

(1) Hoan thién chudn dau ra theo tiép cdn
nang luc

Can mo ta lai chuin diu ra theo céu trac tri
thire - k¥ ndng - thai d§ tuong ing véi ndm nhom
nang lyc da dé xuat. Cach mo ta nay gitp lam
6 mdi quan hé gitta myc tiéu dio tao va ning
luc nghé nghiép, dong thoi tao co so dé thiét ké
ma tran lién két gitra chuan dau ra, hoc phﬁn va
phuong phéap danh gia.

(2) Tinh chinh cdu triic va ngi dung hoc phan

Viéc diéu chinh chuong trinh khéng nham thay
ddi cu trac cbt 161 ma tang tinh lién két noi tai.
Noi dung vé quan tri dit liéu cong, phan tich dir
liéu phuc vu danh gia chinh sach co thé duoc bd
sung trong cac hoc phan dit liéu. Cac hoc phan vé
phan tich - thiét ké hé thong va tich hop hé thong
c6 thé tang cuong ndi dung gan v6i mo hinh ky
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thudt va khung kién triic sir dung trong co quan nha
nuée. Cac diéu chinh nay gop phan 1am 1 vai tro cia
timg hoc phan trong viéc phat trién ning luc cu thé.

(3) Poi méi phirong phdp giang day va danh
gid theo nang lyc

Giang day theo ning lyc can chuyén trong taim
tur truyén dat ni dung sang td chirc hoat dong hoc
tap. Cac hinh thirc nhu hoc theo du 4an, mo6 phong
nghiép vu s, phan tich tinh huéng hodc khai thac
dit liéu thue té can duge tang cuong. Viéc danh
gi4 nén dya vao qua trinh va san pham, sir dung
tiéu chi mo ta hanh vi dé bao dam tinh minh bach
va kha nang do luong.

(4) Phat trién hoc liéu, moi truong thuc hanh
va trdi nghiém nghé nghiép

Cin xay dung h¢ théng hoc liéu chuyén sau, cap
nhat tai lidu vé quan tri dir liéu cong, an toan thdng
tin va md hinh Chinh phii s6. Méi truong thyc hanh
nhur phong lab mé phéng, co so dit liéu mau hoic
hé¢ théng mo phong quy trinh hanh chinh s& gitp
sinh vién rén luyén nang luc k¥ thuét va nghiép vu.
Kién tap va thyuc tap can duoc to chirc ¢6 dinh huéng
nham ting mirc do tiép can thuc tién ctia ngudi hoc.

(5) Phat trién dgi ngii gidng vién theo dinh
huéng nang luc s6

Doi ngii giang vién 1a yéu t6 quyét dinh. Viéc
bdi dudng vé cong nghé s6, quan tri dir liéu cong,
bao mat va phuong phdp day hoc theo nang luc
1a can thiét. Dong thoi, khuyén khich giang vién
tham gia nghién ctu, hop tac vdi co quan nha
nudc hodc cac du an chuyén ddi sb sé tao diéu
kién dua thuc tién vao giang day.

1. KET LUAN

Viéc xay dyng khung ning luc sb cho sinh vién
nganh H¢ thong thong tin trong bdi canh Chinh
phit s6 14 huéng tiép can phu hop véi xu thé dao
tao hién dai va yéu cau d6i méi ciia khu vuc cong.
Duya trén tham chiéu céc khung nang lu’c quoc té,
dinh hudng chlen luge chuyén doi sb quic gia
va phan tich cdu tric chuong trinh dao tao hién
hanh ctia Hoc vién, nghién cuu da dé xuit nam
nhém nang lyc c6t 16i phan anh cac pham chét,
kién thirc va ky ning can thiét d6i voi ngudn nhan
luc HTTT trong mdi trudng quén tri cong. Khung
nang lyc ndy co tiém ning ing dung cao khi duoc
tich hop linh hoat vao chuan dau ra, ndi dung hoc
phan, phuong phap day hoc va co ché danh gia,
qua d6 gop phan ning cao chat luong dao tao
va ting cuong kha ning dap ung yéu cau nghé
nghiép cua sinh vién.
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