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Tom tit : Bt nat trén mang da va dang tré thanh mét trong nhitng thach thirc nghiém trong nhat doi voi an toan hoc
duﬂng va sikc khée tam than ciia hoc sinh, sinh vién trong boi canh chuyén déi sé toan cau. Cdc hanh vi nhw xiic pham bang
bai viét, binh ludn triec tuyén, cé Zap Xa hoi trén khong gian mang, lan truyen tin don dc y hoac de doa phat tan thong tin
doi tw khong chi xdm pham dén quyén riéng tu ma con gdy ra nhitng ton thwong tam 1y sdu sdc, dan dén cdc hé qua tiéu
crre vé hanh vi va cam xiic kéo dai. Bai viét tdp trung phan tich ddc diém tam Iy cia nan nhdn la hoc sinh, sinh vién bi bat
nat trén khéng gian mang, lam ré dién bién tam 1y phike tap qua cdc giai doan tie khi tiép nhdn hanh vi bt nat dén khi doi
mdt véi hé qua sang chan. Thong qua viéc nghién ciru hoc thudt vé tam 1y hoc hanh vi, bai viét dé xudt cdac dinh hiedng hé
tro va gidi phdp phong ngira toan dién nham hoan thién cong tac tham vén, can thiép va bdo vé nan nhan, dam bdo tinh
nhdn van va hiéu qua trong moi truong gido duc hién nay.

Tir khéa: bdt nat trén mang, tam ly nan nhan; hoc sinh sinh vién; an toan 0.

PSYCHOLOGICAL CHARACTERISTICS OF STUDENT VICTIMS
OF CYBERBULLYING: GUIDELINES FOR SUPPORT AND PROTECTION

Abstract: Cyberbullying has emerged as one of the most serious challenges to school safety and the mental health of
students in the context of global digital transformation. Behaviors such as online harassment through posts and comments,
social exclusion in cyberspace, the dissemination of malicious rumors, or threats to expose private information not only
violate individuals’ privacy rights but also cause profound psychological harm, leading to long-term negative behavioral
and emotional consequences. This paper analyzes the psychological characteristics of student victims of cyberbullying,
elucidating the complex psychological processes across different stages—from initial exposure to bullying behaviors
to coping with trauma-related outcomes. Drawing on academic research in behavioral psychology, the paper proposes
supportive orientations and comprehensive prevention strategies aimed at strengthening counseling, intervention, and
victim protection efforts, thereby ensuring a humane and effective approach within contemporary educational environments.
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I. PAT VAN PE

Su bung nd cua cac nén tang s6 da thay doi
hoan toan phwong thirc giao tiép va hoc tap ciia
hoc sinh, sinh vién. Tuy nhi€n, moi truong nay
cling nay sinh van nan bit nat trén mang vdi
nhiing hé qua nghiém trong. Theo bao céo Digital
Civility Index cua Microsoft (2020), Viét Nam
thudc nhom céc qubc gia cé mire do rui ro cao trén
khong gian mang, v6i chi s6 van minh k¥ thuat s6
& murc thap so voi nhidu qudc gia duoc khao sat.
Trong d6, cic hanh vi nhu qudy rdi, xic pham
danh dy va bat nat trén mang duoc xac dinh 1a
nhiing nguy co phd bién hang dau. Bao cdo ciing
chi ra rang thanh thiéu nién va ngudi tré 13 nhom
d6i twong dé bi ton thuong nhat do dang trong
giai doan hoan thién nhan cach, trong khi con han
ché vé k¥ ning tu bao vé va kha nang danh gia rii
ro tryc tuyén. Nhiing hanh vi nay khong chi xam
pham quyén riéng tu ma con gay ton thuong tam
1y sdu sdc, anh huong truc tiép dén su phat trién
nhan cach. Do do, viéc nghién ctru dac diém tam
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1y nan nhan c6 ¥ nghia then chdt trong viéc phat
hién, can thi¢p va hd tro tim 1y kip thoi trong moi
truong gido duc.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém bit nat trén mang va cac quy
dinh phap ly lién quan

Bit nat trén mang 14 hanh vi str dung Internet,
mang x4 hoi va cac nén tang truyén thong s6 dé
quiy rdi, xac pham, de doa, boi nho, lan truyén
thong tin sai 1éch hodc cong kich c4 nhan nham
gdy ton hai vé danh du, nhan pham va doi song
tinh thdn cta nan nhan. Khong giéng nhu bat nat
truyén théng vén dién ra trong khong gian vat
ly, bt nat trén mang c6 thé xay ra moi lic, moi
noi, véi pham vi lan truyén rong va téc do nhanh
khién mirc d6 tac dong tdm 1y tré nén sau sic va
kéo dai hon. Theo UNICEF, bét nat trén mang c6
thé gay ra nhitng hau qua nghiém trong ddi voi
strc khoe tinh than va su phat trién tim 1y ctia nan
nhan. Nguoi bi bt nat tryc tuyén thudng trai qua
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cac trang thai lo au, budn ba, x4u hd, suy giam
long tu trong va cam giac bi co lap, déng thoi
¢6 nguy co cao gip phai rdi loan gidc ngu, cing
thang kéo dai va suy giam dong luc hoc tap, lam
viéc. UNICEF ciing nhin manh rang nhimng t6n
thuong tam 1y do bat nat trén mang c6 thé kéo dai
va dé lai anh huong lau dai, 1am gia ting nguy co
trAm cam, tu hai va y dinh tu tu, dic biét ¢ tré em
va thanh thiéu nién.

Maiac du phap luat Viét Nam hién nay chua
ban hanh mot hé thong vin ban quy pham phap
luat chuyén biét diéu chinh hanh vi bat nat trén
mang, nhung d xay dung hé thong quy dinh phap
ly tuong d6i day du nham xt 1y cac hanh vi lién
quan dén bét nat trén mang thong qua ché tai hinh
su, hanh chinh va dan sy. Theo B luat Hinh su
nam 2015 (stra déi, bd sung nam 2017, 2025), cac
hanh vi bt nat trén mang néu gay hau qua nghiém
trong hodc c6 tinh chat nguy hiém co thé bi truy
ctru trach nhiém hinh su. Cu thé bao gém: Toi lam
nhuc nguwoi khac (Diéu 155), Toi vu khong (Piéu
156), Toi de doa giét nguoi (Piéu 133). Ngoai ra,
hanh vi st dung cong nghé dé xam pham doi tur
o thé bi xt ly theo 76i xdm pham bi mdt hodc an
toan thw tin, dién thoai, dién tin hodc hinh thurc
trao déi théng tin riéng tw khdc ciia nguoi khdc
(Diéu 159) hodc Téi dwa hodc si dung trdi phép
théng tin mang mdy tinh, mang vién théng (Piéu
288). Pbi véi cac hanh vi chwa dén muc truy ctru
trach nhiém hinh sy, Nghi dinh sé 15/2020/ND-
CP quy dinh murc phat tién tir 10 triéu dén 20
triéu dong ddi voi cac hanh vi loi dung mang xa
hoi dé cung cép, chia sé thong tin gia mao, sai sur
that, xuyén tac, vu khong, xtic pham uy tin cta co
quan, t6 chuc, danh du, nhan phém cua ca nhan;
tir 20 triéu dén 30 triéu dong ddi voi hanh vi tiét
16 thong tin thuoc danh muc bi mat nha nude, bi
mat doi tu cua ca nhan va bi mat khac ma chua
dén muc truy ctru trach nhiém hinh sy. Déng thoi,
bién phap khic phuc hau qua 13 budc g& bo thong
tin sai sy that hodc gay nham 1an.

V& céc bién phap bao v¢ va dan su: Su ra doi
cua Luat An ninh mang nam 2025 (c6 hi¢u lyc
tir ngay 01/07/2026) danh dau mét cot mbc quan
trong trong viéc hoan thién hanh lang phéap ly
nham bao vé khong gian mang qubc gia va quyén
loi cua cong dan trong ky nguyén sb. Luat nay
khong chi ké thira cac gia tri ¢t 16i ma con ning
tam hiéu lyc quan 1y so v&i Ludt nim 2018 bang

100 | Tap 32 s6 03 ki 3 (thang 03/2026)

cach siét chat cac quy dinh vé trach nhiém cta
cac nén tang sb. Cu thé, Luat moi tiép tuc nghiém
cam cac hanh vi thong tin sai sy that giy hoang
mang du luan, xam pham truc tiép dén quyén va
loi ich hop phap ciia ca nhan, t6 chirc; dong thoi
chuan hoé quy trinh cho phép co quan chirc ning
yéu cau cac nén tang g& bo ndi dung xau doc. Bén
canh do, B0 luat Dan su 2015 cho phép nan nhan
khoi kién doi boi thuong thiét hai do danh du,
nhan phém, uy tin bi xdm pham. Dac bi¢t, néu nan
nhan 1a tré em, Luat Tré em 2016 quy dinh 10 tré
em cO quyén dugc bao vé khoi bao luc tinh than,
xtc pham nhan pham va c6 co ché can thiép, hd
trg khi bi xam hai trén moi trudong mang.

2.2. Khung phan tich dic diém tAm Iy nan nhan

Pé lam 13 co ché tac dong va dac diém tam ly
ciia nan nhan bi bt nat trén mang, bai viét thiét
1ap mot khung phan tich da chiéu duya trén sy tich
hop cac tiép can cta tdm 1y hoc phat trién, tim 1y
hoc sang chan va nan nhan hoc. Khung phan tich
nay xem xét cac bién s tam 1y & ba cép do twong
tac: cdp do cd nhdn — cdp dé twong tdc xd hoi —
cap do hé qua tam 1y.

Thir nhdt, & cap do ca nhan: Khung phan tich
tap trung vao sy xung dot giita nhu cau khang
dinh ban than va nang lyc kiém soat cam xiic ctia
lira tubi hoc sinh, sinh vién. Pay 1a giai doan ca
nhan c6 nhu ciu cao vé su két ndi va cong nhan xa
hoi trén khong gian s6, nhung cac k¥ ning danh
gia i ro va kha niang “mién dich” trudc cac cong
kich truc tuyén thuong chua hoan thién. Sy chénh
léch nay khién nan nhan dé bi t6n thuong sau sic
trude cac binh luan ti€éu cuc hoac hanh vi boi nho,
dong thoi dé ndy sinh co ché tu quy chup trach
nhi¢ém cho ban than (self-blame).

Thit hai, & cip d6 tuong tac xa hoi: Khung phan
tich nhdn manh vao tinh chat “khong bién gi¢i” va
“4n danh” ctia moi trudng mang. Khac voi bét nat
truyén thong, sy tuong tac giira nan nhan va ké bat
nat trén mang bi chi phéi bo1 hi¢u ing ddm dong
va kha nang lan truyén thong tin tic thi. Trong
bdi canh ndy, nan nhan thuong roi vio trang thai
cd lap xa hoi do lo s¢ sy phan xét khong chi tir ké
bit nat ma con tur cong déng mang rong 16n. Sy
mét can bang quyén luc nay dan dén xu huéng thu
minh va né tranh céc tuong tac xa hoi thuc té.

Thit ba, & cap do hé qua tam 1y: Khung phan
tich xem xét cac tac dong dai han cua hanh vi bat
nat dudi goc d6 sang chan tam ly. Tinh chat “vinh
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vién” cia dit liéu sé khién nan nhan luén sdng
trong ndi so hai rang cac hinh anh hodc théng tin
bdi nho c6 thé bi dao x6i lai bat cir luc ndo, tao ra
nguy co tai sang chn lién tuc. Diéu nay giai thich
cho sy hinh thanh céc rdi loan tim 1y nghiém trong
nhu trAm cam, lo 4u va y dinh tu sat ¢ nan nhan.

Bén canh do, viéc nghién curu dac diém tam
1y nan nhan c6 thé can cir vao dién bién theo cac
giai doan trudc va sau khi bi bét nat. Trong mdi
giai doan, cac biéu hién tdm Iy ctia nan nhan c6 su
thay d6i nhat dinh, cho thdy nguyén nhan khién
ho dé& tré thanh nan nhan va hiu qua, thay doi tim
1y trong cac giai doan sau do.

Viéc van dung khung phan tich nay la co s&
khoa hoc dé nhan dién rang: nhimg phan tmg nhur
im ldng, né tranh hay hoang loan cua hoc sinh,
sinh vién khong phai 14 biéu hién cta su yéu dudi,
ma la nhitng phan tmg phong vé tu nhién trude
mot moi truong tan cong phi vat 1y nhung gay sat
thuong trong bdi canh thuc té.

2.3. Pic diém tim Iy nan nhén I3 hoc sinh,
sinh vién bi bat nat trén mang

2.3.1. Tam ly truoc khi bi bdt nat trén mang:
chii quan, thiéu canh gide, dé bi tac dong cam xiic

Khao sét trén 253 khach thé nghién ctru 1a hoc
sinh, sinh vién cho théy, trude khi tro thanh nan
nhén cta hanh vi bét nat trén mang, hoc sinh va
sinh vién thuong tham gia méi truong tryc tuyén
v6i tam 1y co1 mo, nhu cau két ndi xa hoi va mong
mudn thé hién ban than. Hon mét nira sé ngudi
dugc hdi danh gid mang xa hoi la khong gian tuong
dbi an toan, v&i 155/301 phiéu lya chon mirc do tir
trung binh dén rat rd nét (51,5%). Dong thoi, phan
16n nguoi tham gia khao sat cho biét trude d6 ho
chwa timg nghi ban than ¢6 thé tré thanh nan nhan
cta bat nat truc tuyén, thé hién qua 199/253 phiéu
& mirc tir trung binh dén & nét (78,7%). Nhiing
sO liéu nay phan anh xu huéng tin tuong qua mirc
vao moi truong mang, dan dén tim 1y chii quan,
thiéu canh giac va chua duoc trang bi day du cac
k¥ ning ing pho khi d6i mat véi hanh vi quay rbi
hodc bét nat truc tuyén.

Bén canh d6, do dic diém phat trién tam 1y — xa
hoi va nhu cau duoc cong nhan, mac do nhay cam
trudc phan hdi x& hoi cua nhom hoc sinh, sinh
vién tuong dbi cao. Cu thé, 73,5% lugng ngudi
khao sat thira nhan rang ho dé bi anh hudng boi
céc binh luan, ddnh gia va phan hoi tir nguoi khéc,
ddc biét trong nhitng khong gian c6 tinh so sanh

va phoi bay cao nhu mang xa héi. Su phu thude
vao sy cong nhan truc tuyén lam gia ting mac do
ton thuong cam xtc, khién hoc sinh, sinh vién dé&
chiu tac dong ti€u cuc trudc nhiing 161 chi trich,
mia mai hodc tn cong mang tinh c4 nhén.

Ngoai ra, thiéu k¥ nang nhan dién rui ro sé va
k¥ nang trng pho véi hanh vi tiéu cuc trén mang la
yéu t6 1am gia ting nguy co bi nhim dén. Nhiéu
truong hop c6 xu hudng chia sé¢ quan diém ca
nhan, hinh anh hoac thong tin riéng tu ma chua
luong trude kha nang bi khai thac, xuyén tac hodc
st dung 1am cong cu cong kich. Nhimng dic diém
nay tao ra diéu kién thuan loi dé cac hanh vi bit
nat trén mang hinh thanh va leo thang, dac bi¢t
trong bdi canh moi truong tryc tuyén thiéu kiém
soat va dé lan truyén nodi dung tiéu cuc.

2.3.2. Tam Iy sau khi bi bdt nat trén mang: tu
trach ban than, thu minh, ton thwong sdu sdc

Sau khi trai qua hanh vi bét nat trén mang, hoc
sinh va sinh vién thuong xuat hién cac phan tng
tam ly tiéu cuc ro rét va c6 xu huong kéo dai,
phan anh tac dong su sic ca viéc bi cong kich,
bdi nho hodc ¢o 1ap trong moi truong truc tuyén.
Két qua khao sat cho thiy, 189/253 ngudi tham
gia, chiém 74,7% c6 xu hudng ty trach ban than
12 nguyén nhan dan dén viéc bi bit nat. Day la
biéu hién dién hinh cua co ché ndi hoa, trong do
ca nhan tiép nhan cac tdc dong ti€u cuc tr bén
ngoai va chuyén hoa thanh sy tuy phan xét, qua do
lam suy giam long tu trong, gia tdng cam giac tdi
18i va duy tri trang thai cing thang tam 1y kéo dai.

V& phuong dién hanh vi va cam xtc, nhiéu nan
nhén sau khi bj bét nat trén mang c6 xu hudng
chuyén tir tu trach sang im ling va thu minh. C6
t6i 73,9% ngudi tham gia khao sat cho biét ho
khong chi dong tim kiém su hd tro tir gia dinh
hodc ban be. Xu hudng nay phan &nh tam 1y né
tranh, cam giac xau ho va lo ngai bi danh gia tiéu
cuc, dong thoi gop phan lam gia ting nguy co ton
thuong tam 1y kéo dai néu khong co su can thiép
va ho tro kip thoi.

Déng thoi, nan nhan tr¢ nén nhay cdm hon
trudce cac tdc nhan xa hoi, duy tri trang thai lo au
thuong truc va ndi s¢ bi cong kich tai dién. Ghi
nhén cac biéu hién tir muc trung binh dén 13 rét vé
roi loan sinh hoat, bao gdm mat dn va mat nga 1én
t6i 70% (177/253 phiéu), cho thiy tic dong dang
ké cua bit nat trén mang ddi voi stc khoe tinh
than va thé chat. Nhiing biéu hién nay nhat quan

TAM LY - GIAO DUC | 101



TAP CHI TAM LY - GIAO DUC

Vo1 béng chung thyc nghiém vé mbi lién hé gitra
cyberbullying va gia ting lo au, trim cam ciing
nhu réi loan diéu chinh cam xtc .

Péng luu ¥, s6 ngudi co hanh vi ty giy ton
thuong, chéng han nhu rach tay, cao ciu, bo an
hodc cac hinh thire dbi phé tiéu cuc khac chiém
t6i 58,5%. Cac nghién ctru tong quan gan day
cling chi ra rang bét nat truc tuyén 13 yéu td nguy
co dang ké ddi v&i hanh vi tu hai va v tuong tu sat,
dac bi¢t trong nhom hoc sinh va sinh vién. O mic
d6 nghiém trong, nhitng phan g nay co thé tién
trién thanh sang chin tdm 1y, r6i loan lo 4u man
tinh va tram cam nang, tr d6 anh hudng ti€u cuc
dén chat luong séng, hiéu qua hoc tap va kha ning
thich ung xa hoi cua nan nhan.

2.4. Mét s6 chi dan cho cong tac hé tro, béao vé

Dé bao vé hoc sinh, sinh vién 13 nan nhan cua
bat nat trén khong gian mang, can trién khai dong
b6 nhiéu giai phap theo huéng lay nan nhan lam
trung tam, tang cuong kha nang ty bao v¢ va xay
dung h¢ théng hd tro toan dién, chuyén nghiép.
Trudce hét, viec cung ¢ noi lyc cua nan nhan phai
duoc xem la trong tdm can thi€p. Muc tiéu cdt 16
khong chi 1a xir Iy tinh hudng trudc mat ma con
gitip nan nhan ting cudng niang lyc ty phuc hoi
thong qua giao duc kha nang thich tng tam 1y, k¥
ning tmg phé véi khing hoang truyén thong ca
nhan va ning lyc tai cau tric nhan thirc trude cac
hanh vi cong kich. Khi 1dy lai dugc cam giac kiém
so4t tinh hudng, nan nhan khong chi giam bét ton
thuong tim Iy ma con c6 nén tang dé tai hoa nhap
bén vimng v6i méi truong hoc tap va xa hoi. Qua
trinh nay can dugc hd tro bang cac bién phap tham
van, on dinh cam xuc, diéu chinh nhan thtc tiéu
cuc va tang cuong su phdi hop giita gia dinh, nha
truong va co quan chuyén mon.

Bén canh do, gido duc va bao vé can chuyén
tir cach tiép can tuyén truyén thu dong sang trang
bi cho ngudi hoc nang luc ty cuong s6. Piéu nay
bao gdm ca mit nhan thirc va k¥ nang. Vé nhan
thirc, hoc sinh va sinh vién cin duoc hinh thanh
tu duy phan bién dé kiém chung thong tin, nhan
dién sdm céc hinh thtrc thao ting tam ly, gia mao
danh tinh hay thu thap trai phép thong tin c4 nhan.
Dong thoi, can thuc diy su chuyén bién ctia cong
ddng tir vi thé nguoi quan sat thy dong sang chu
thé can thiép tich cuc, biét 1én tiéng va ho trg ban
bé khi can thiét, qua d6 lam giam cam giac co 1ap
clia nan nhan. Vé ky ning, ngudi hoc can dugc
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huéng dan quan 1y quyén riéng tu, thu thap va luu
gilt bang chung sb, dong thoi str dung hiéu qua
cac cong cu bdo cdo vi pham trén mang xa hoi.
Khi thanh thao nhiing k¥ ndng nay, nan nhan sé
dan chuyén tur trang thai lo sg, bi dong sang chu
dong tmg pho. Cung véi do, cac nén tang mang xa
hoi cling can hoan thién co ché tiép nhan va xir Iy
ndi dung xau doc theo hudéng minh bach, kip thoi,
bao dam quyén riéng tu, an toan tam Iy va quyén
lo1 hop phap cua nguoi dung, dac biét 1a hoc sinh,
sinh vién.

Mot yéu cau quan trong khac 1a phat trién hé
thong hd trg tm 1y — xd hoi mang tinh chuyén
mon. Do bt nat trén mang c6 thé din dén sang
chan, rdi loan cing thang va cac biéu hién tam 1y
nghiém trong, can tich hop déng bo dich vu tham
van, can thigp tam 1y vao hé thong y té hoc duong
va mang lu6i phic loi x4 hoi. Trong tim 13 trién
khai cac quy trinh sang loc sirc khoe tam than dinh
ky dé nhan dién sém nhimg déu hiéu an nhu thu
minh, rbi loan gidc ngl hay hanh vi ty giy ton
thuong. Viéc phat hién sém ¢ y nghia quyét dinh
trong ngin chin cac hau qua tam 1y thi cap. Dic
biét, toan bo qua trinh hd tro can dya trén cach
tiép can hiéu biét vé sang chan, nghia 1a nguoi hd
trg phai thdu hiéu co ché phan tng ctia nan nhan,
tao ra khong gian an toan, tranh phan xét va giam
t6i da nguy co tai ton thuong.

Cung v6i hé théng hd trg chuyén mén, gia
dinh, ban be va mang ludi xa hdi co6 vai tro nhu
mdt hang rao bao vé quan trong d6i v4i nan nhén.
Viéc nang cao nang lyc nhan dién sém cac dau
hiéu bi bét nat cho phu huynh, gido vién va nhom
ban giup tang kha nang can thiép kip thoi, han
ché ton thuong kéo dai. Pong thoi, xay dung moi
truong giao tiép dua trén sy tin cdy, thiu cam va
ton trong 1an nhau s& gop phan giam cam giac co
1ap, von 1a yéu t6 lam trAm trong thém phan tng
tam ly tiéu cyc cia nan nhan.

Cudi cung, viéc hoan thién khung phap 1y va
nang cao hiéu qua thyc thi la diéu kién bao dam
cho cong tac bao v¢ nan nhan dugc trién khai thuc
chat. Mot hé thng phap luat chit ché khong chi
c6 tac dung trung phat ma con dong vai tro nhu
14 chin bao vé an toan tim 1y cho nan nhan trén
khong gian mang. Mac du Viét Nam da c6 cac quy
dinh trong B9 luat Hinh sy, Luat An ninh mang va
cac nghi dinh x&r phat vi pham hanh chinh, song
thuc tién van doi hoi phai tiép tuc cu thé hoa ché
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tai d6i v6i cac hanh vi bat nat phi vat Iy nhu
cong khai thong tin doi tu, quay rdi deo bam
hay mi¢t thi ngoai hinh. Viéc x4c dinh rd trach
nhiém phap 1y tir dan sy, hanh chinh dén hinh
su d6i vé6i cac hanh vi xam pham danh dy, nhan
pham khong chi nham khéi phuc quyén loi cho
nan nhan ma con tao hi¢u Gng ran de xa hdi,
g6p phan dinh hinh cac chuidn muc @ng xir vin
minh, c6 trdch nhi€ém va thugng ton phap luat
trong moi trudng so.

II. KET LUAN

Bit nat trén mang khong chi la hanh vi I¢ch
chuan trong méi truong sé6 ma con la mot qua
trinh gy ton thuong tam 1y phic tap va kéo dai,
dic biét ddi véi hoc sinh, sinh vién — nhom dang

trong giai doan hinh thanh ban sic c4 nhan va phu
thude 16n vao sy cong nhan xa hoi. Phan tich cho
thdy nan nhan thuong trai qua chudi phan tmg tam
Iy mang tinh tich Illy, tir tu trach, im lang va thu
minh dén lo 4u kéo dai, rdi loan sinh hoat va cac
hanh vi d6i pho tiéu cuc.

Tiép can dic diém tam 1y nan nhan theo khung
phan tich dién bién trudc va sau khi bi bat nat da
ly giai nhitng biéu hién nhu né tranh tim kiém sy
hd trg hay nhay cam qua mirc trudc cac tic nhan
x4 hoi nhu cac co ché tu bao vé trude ap lyc xa
hoi va sang chin tam 1y. Viéc nhan thuc day du
cac dic diém nay 1a nén tang quan trong dé xdy
dung céac bién phap hd trg va chinh sach phong
ngtra, can thi€p va hd tro nan nhan hién nay.
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