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Tom tat: Tinh thdi tiéng Viét phan dnh thdi d va lap truong ciia nguoi néi trong giao tiép, dong thoi chiu anh hwong
manh ciia ngit canh va quan hé xa hoi. Poi véi sinh vién nwée ngodi, viée sir dung tinh thdi thirong gap khé khan do s
khdc biét ngoén ngir va van héa, dan dén hién twong phdt ngén ding ngit phdp nhing chwa phit hop vé sac thai ngir dung.
Duea trén mo hinh hoc tap trai nghiém cua Kolb (1 984) bai viét dé xudt t6 chirc day hoc tinh thai theo chu trinh trdi nghiém
— phan chzeu khdi niém hoa — thir nghiém. Cdch tiép cdn nay glup nguoi hoc gan két tri thirc ngén ngir voi kinh nghiém
giao tiép thue, qua d6 ndng cao ning lic sir dung tinh thdi trong tiéng Viét.
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TEACHING MODALITY IN VIETNAMESE TO FOREIGN STUDENTS THROUGH
EXPERIENTIAL LEARNING

Abstract: Modality in Vietnamese reflects the attitude and stance of the speaker in communication, and is strongly
influenced by context and social relationships. For foreign students, using modality is often difficult due to linguistic
and cultural differences, leading to grammatically correct but inappropriate pragmatic nuances. Based on Kolb's (1984)
experiential learning model, this paper proposes organizing the teaching of modality according to the cycle of experience
— reflection — conceptualization — experimentation. This approach helps learners connect linguistic knowledge with real-
world communication experiences, thereby enhancing their ability to use modality in Vietnamese.

Keywords: Vietnamese modality; experiential learning; foreign students; pragmatics, teaching Vietnamese as a foreign language.

Nhdn bai: 20/01/2026 Phan bién: 24/02/2026 Duyét dang: 27/02/2026

I. PAT VAN DE

Khi day tiéng Viét cho sinh vién (SV) nuéc
ngoai, vi¢c gitp nguodi hoc st dung ngdn ngir
dung ngir phap méi chi 1a diéu kién can; quan
trong hon 1a kha nang stir dung ngén ngit phu hop
v6i ngit canh giao tiép va quan hé xa hoi, tranh
nhiing 16i ngit dung. Mot trong nhimng ndi dung
thé hién 16 nhét yéu cau nay 1a phuong tién tinh
thai tiéng Viét — pham trtt ngon ngit phan 4nh thai
do, 1ap truong va danh gia cua nguoi nodi di voi
n6i dung ménh dé ciing nhu ddi véi ngudi nghe.
Dic diém nay khién tinh thai khong chi 1 van dé
ngdn nglr hoc ma la mét hién tugng cd ban chét
nglt dung — van hoa (Beard va Wilson, 2006).

Thuc tién giang day tai Khoa Viét Nam hoc,
Truong Pai hoc Khoa hoc Xa hdi va Nhan van
(PHQG-HCM) cho thay SV nudc ngoai thuong
gip nhiéu kho khan khi tiép can va su dung cac
phuong tién tinh thai trong tiéng Vigt. Khong it
truong hop, nguoi hoc nam ving ¢ céu tric cau va
nghia tir vung, nhung phat ngon van gy cam giac
thiéu ty nhién, xa cach hodc khong phu hop vé
mat nglr dung. Hién twong “ding ngir phap nhung
sai tinh thai” dién ra kha pho bién, dic biét trong
giao tiép doi thuong. Nhitng quan sat nay phu hop
vo6i nhén dinh cua Nguyén Thanh Hoa (2023) khi
nhan manh rang SV quéc té khé linh hdi duoc sac
thai ngon ngir néu khéng c6 moi trudng giao tiép
thuc dé trai nghiém va diéu chinh.

Mot trong nhiing nguyén nhan quan trong cua
thuc trang trén xuét phat tir cach tiép can giang
day tinh thai con thién vé mo ta hinh thic va ligt
ké phuong tién, trong khi chua tao du diéu kién
cho ngudi hoc trai nghiém tinh hudng giao tiép that
va phan chiéu vé lya chon sic thai. Theo nhan xét
ctia Dewey (1938) tri thirc khong thé tach roi kinh
nghiém, va ngudi hoc chi thuc sy hiéu duoc ban
chét cia mot hién tuong khi ho tham gia vao tinh
hudng c6 y nghia. Diéu nay cang dung vai linh vic
tinh tha1 von phy thuoc manh vao ngir canh, vai
giao tiép va chuan myc van hoa Viét Nam.

Trong bdi canh d6i méi PPDH ngoai ngit theo
huéng phat trién nang luc sir dung ngdn ngi,
hoc tap trai nghiém tré thanh mot hudng tiép can
nhiéu tiém nang. Mo hinh hoc tap trai nghlem cua
Kolb (1984) cho rang viéc hoc chi thuc su dién ra
khi nguoi hoc di qua bon giai doan: trai nghiém
— phan chiéu — khai niém hoa — thir nghiém. Cac
nghién ctru gan day ¢ Viét Nam ciing khang dinh
tinh hi€u qua ctia phuong phép nay trong day hoc
ky nang va ndi dung mang tinh ngtr dung, khi cho
phép ngudi hoc quan sat, phan tich va diéu chinh
hanh vi giao tiép mot cach ty nhién (Ha Thi Thity
va cong su, 2023)

Tir nhitng co so trén, bai viét nay nham dé xut
va luan ching viéc van dung hoc tap trai nghiém
qua thuc té giang day Tinh thai tiéng Viét cho SV
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nude ngoai tai Khoa Viét Nam hoc, USSH. Thong
qua viéc phan tich co so li thuyét va minh hoa
cach td chirc day hoc theo chu trinh trai nghiém,
bai viét huéng dén xay dung mot cach tiép can sur
pham phu hop, kha thi va c6 gia tri thuc tién trong
giang day tiéng Viét nhu mot ngoai ngi.

IL. NQI DUNG NGHIEN CUU

2.1. Tinh thai tiéng Viét duéi géc nhin ngir
nghia — ngir dung

Trong ngdn ngit hoc, tinh thai dwoc hiéu la
pham tru phan anh théi dg, 1ap truong va danh
gi4 cua nguoi ndi ddi voi ndi dung ménh dé véi
ngudi nghe. Khac v6i ndi dung ménh dé — von tra
101 cau hoi “céi gi xay ra”, tinh thai trd 161 cho cau
hoéi “ngudi ndi nhin nhan, danh gia va dinh vi phat
ngodn nhu thé nao” trong mot ngit canh cu thé.

Trong tiéng Viét, tinh thai duoc biéu dat béng
nhiéu phuong tién ngdn ngi: tiéu tir tinh thai, vi
tir tinh thai, ngit khi tir, va tham chi ca hé théng
xung hé — mot phuong tién dic thu cia tiéng
Viét. Pac diém ndi bat cua hé théng nay la tinh
phu thudc manh vao ngir canh. Cuing mgt m¢nh
dé nhung khac lya chon tiéu tir hodc ngir diéu co
thé tao ra sac thai hoan toan khac nhau. Diéu nay
khién ngudi hoc ngoai ngir dé tao ra phat ngon
“dtng ngit phap nhung sai tinh thai”, nhu nhiéu
nghién ctru trong day hoc tiéng Viét da chi ra
(Ha Thi Thay va cong su, 2023, Nguyén Huynh
Lam va cong su, 2025a). Vi viy, tinh thai khong
chi 14 van dé hinh thtrc ngdn ngit, ma mang ban
chét ngit dung — van hoa. Sinh vién nudc ngoai
khong chi can biét “phwong tién nao mang nghia
gi”, ma quan trong hon 1a biét “khi nao co thé
néi nhu thé”.

bay 1a mdt ndi dung kho, cé tinh bdi canh cao,
kho tiép thu néu ngudi hoc khong duoc tham gia
trai nghiém giao tiép thuec.

2.2. Pic thu cia viéc hoc tinh thai doi véi
sinh vién nwéc ngoai

SV nudc ngoai ¢ xu hudng hoc tiéng Viét theo
huéng hinh thirc hoa, nghia 1a tim kiém quy tic
va md hinh ¢ dinh. Tuy nhién, tinh thai lai 1a noi
dung khong c6 su tuong rng mot — mot gitra cac
ngodn ngit. Diéu nay dan dén ba khé khan chinh:

Léch sic thai du ding ciu triic: Nhiéu SV hiéu
cau dang vé ciu trac nhung lai st dung tiéu tir
khong phu hop, khién phat ngon nghe thiéu tur
nhién, tham chi bat lich su. Piéu nay di duoc
ghi nhén trong nhiéu nghién ctru tai Viét Nam
(N guyen Huynh Lam va cdng su, 2025a).

Anh huéng cta chuyén di ngdn ngir — van hoa:
Ngudi hoc thuong ap dung mé hinh cua tiéng me
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dé vao tiéng Viét. Nhung vi tinh thai tiéng Viét
mang tinh lién nhan va tinh lich sy dic thu, nén
chuyén di d& gay sai 1éch vé y d6 giao tiép.

Kho tu nhan dién 16i tinh thai: Khac vai 16i ngir
phap, 15i tinh thai khong dé nhan thiy ngay, ma
phu thudc vao cam nhén ctia ngudi nghe. Do thiéu
mdi truong giao tiép thuc, sinh vién nudc ngoai
thudng khong c¢6 co hdi nhan phan héi kip thoi.

Cac thach thirc trén cho théy viéc hoc tinh thai
khong thé dat hiéu qua chi bang mé ta 1y thuyét.
Can mot cach tiép can tao co hdi cho ngudi hoc
thuc hanh, quan sat, diéu chinh — diéu ma mé hinh
hoc tap trai nghiém dap tmg tét.

2.3. Hoc tap trii nghiém trong day hoc ngén ngir

Hoc tap trai nghi€ém (experiential learning)
la m6 hinh gido duc nhan manh vai tro cua trai
nghiém — suy ngdm — khai quat — van dung, duoc
hé théng hoa bdi Kolb (1984). Theo Kolb, hoc tap
1a “qua trinh trong d6 tri thie duge kién tao thong
qua su chuyén hoa kinh nghiém”. M6 hinh bdn
giai doan gom:

1. Kinh nghiém cuy thé (Concrete Experience)

2. Quan sat— phan chiéu (Reflective Observation)

3. Khai niém hoéa trou tugng (Abstract
Conceptualization)

4. Thirnghiémtich cuc (Active Experimentation)

Céac nghién cuu sau nay (Kolb va Kolb,
2009 Moon, 2004; Beard va Wilson, 2006)
tiép tuc khang dinh rang trai nghiém giup nguoi
hoc phat trién ning lyc tu duy phan chiéu, nang
luc twong tic va ning luc diéu chinh hanh vi
— nhirng nang luc dac bi¢t can thiét trong hoc
ngon ngir.

Tai Viét Nam, nhiéu cong trinh di van dung
mo hinh Kolb trong day hoc dai hoc, cho théy
SV ¢6 muc d6 tham gia cao hon, nhan thirc sau
hon va kha nang van dung thuc té t6t hon. Trong
giang day ngon ngir, mé hinh nay phu hop vi ngon
ngit 1a cong cu hanh dong, can duoc hoc qua thyc
hanh. Ngit dung (trong do6 c6 tinh thai) chi dugc
hiéu khi ngudi hoc thir — sai — diéu chinh, do d6
nguoi hoc can sy trai nghiém dé ban than tao co
hoi phan hoi tu nhién.

2.4. Pic thu gidng day Tinh thai tiéng Viét
cho sinh vién nudc ngoai tai Khoa Viét Nam
hoc, Truwomg Pai hoc Khoa hoc Xa hgi va Nhan
van (PHQG-HCM)

2.4.1. Béi twong nguoi hoc va béi canh gidng day

SV nudc ngoai hoc tai Khoa Viét Nam hoc,
Truong Pai hoc Khoa hoc Xa hdi va Nhan van
(PHQG-HCM) dén tir nhiéu quéc gia, ¢6 nén tang
van hoa — ngon ngir khac nhau. Sy da dang nay
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tao nén su khac biét rat 16n trong cach tiép nhan
tinh thai, boi hé théng tinh thai ctia mdi ngdn ngir
¢ co ché lua chon va muac do 18 thude bdi canh
khac nhau (Moon, 2004).

Ngoai ra, phan 16n SV hoc tiéng Viét dé giao
tiép xa hoi, phuc vu hoc thuét va dinh huéng lam
viéc 1au dai tai Viét Nam. Do do, ho can khong
chi nam virng kién thirc ngdn ngit ma con phai sir
dung tiéng Viét phi hop v6i quan hé lién nhan,
chuan muc lich sy — nhiing yéu td gén chat voi
tinh thai.

2.4.2. Van dung hoc tap trai nghiém trong giang
day tinh thdi tiéng Viét cho sinh vién meée ngodi

Dua trén mo hinh hoc tap trai nghi¢m cua Kolb
(1984), giang day tinh thai tiéng Viét c6 thé duoc
t6 chirc thanh bon giai doan nham gitip sinh vién
chuyén hoéa kinh nghiém giao tiép thanh tri thic
ngtt dung va nang luc van dung thuc té. Cac tai
liéu trong nude vé van dung md hinh Kolb déu
khang dinh tinh kha thi cta cdu trac nay trong dao
tao dai hoc.

* Giai doan 1: Kinh nghiém cu thé (Concrete
Experience — CE)

Giai doan dau tién tap trung tao ra trai nghiém
giao tiép thuc hodc mé phong sat thuc cho sinh
vién. Thay vi bat dau bang viéc giang giai 1y
thuyét vé tinh thai, giang vién co thé cho SV nghe
cac doan h01 thoai that (co chira “a”, “nhé”, “day”
“ha”, “ma”...), xem video tinh huong giao t1ep
doi thuorng, tham gia dong vai nhanh khong chuan
bi hodc so sanh cac cau c6 cung ndi dung nhung
khac tiéu tir tinh thai.

Céc nghién clru vé hoc tap trai nghiém déu
nhéan manh trai nghiém cu thé 1a diém khéi du cua
qua trinh hoc (Kolb, 1984; Dewey, 1938). Tai Viét
Nam, rat nhiéu cong trinh Van dung chu trinh hoc
tdp trdi nghiém ciia David Kolb cho thay viéc cho
ngudi hoc “lao vao tinh huéng” giup ho d& nhan ra
su khac biét tinh t& ma Iy thuyét kho mo ta.

Vi dy, SV ¢ 16p cua chung to61 dugc cho nghe
ba cau: 1. “Em lam xong rdi.”, 2. “Em lam xong
r6i nhé.”, 3. “Em lam xong roi a.”. Nhiém vu cla
nguoi hoc khong phai 1a gidi thich, ma la cam
nhan khac biét.

Theo Beard va Wilson (2006), giai doan CE
gitip nguodi hoc hinh thanh “trai nghiém sdng
dong” —nén tang dé tiép nhan kién thirc ngir dung.

Giai doan nay c¢6 gia tri su pham: Sinh vién bat
dau nhan ra rang tinh thai quyét dinh thai do va
quan h¢, chtr khong chi “trang tri cau n6i”.

* Giai doan 2: Quan sit — phan chiéu
(Reflective Observation — RO)

Sau giai doan CE, SV dugc dan dit quan sat va
suy ngam. Kolb (1984) va Kolb & Kolb (2009)
cho ring phan chiéu 13 budc giup ngudi hoc
chuyén kinh nghiém tho thanh hinh thic hiéu biét
c6 y nghia.

Céc bién phap phan chiéu phu hop trong day
tinh thai: Thao luan nhom: “Vi sao nguoi noi chon
‘a’ ma khong dung ‘nhé’?”’; So sanh giong di¢u —
quan hé x4 hoi — sdc thai; Yéu cau SV mb ta cam
gidc khi nghe mdi cau; Pdi chiéu voi ngdn ngir
me dé cua ngu(‘)’i hoc.

Qua thuc té giang day, chung t6i thiy phan
chiéu gitip SV nhan ra 15i cia minh, ly do khién
phat ngon “nghe khong ty nhién”, va cubi cing 1a
nhan thiy su khéac biét giira “ding ngir phap” va
“dang trong thuc t&”

Moon (2004) nhan manh ring phan tu 1a yéu
t6 trung gian quan trong gitip ngudi hoc khai quat
hoa kinh nghiém. Trong ngtt dung, day la giai
doan sinh vién bat dau tu hoi: “Cau nay cho cam
giac than mat hay xa cach?”, “Dung tr nay c6 phu
hop v6i ngudi 16n tudi/ thay co khong?”

Giai doan nay c6 gia tri su pham: RO gitp SV
chuyén tor “cam dugc” sang “hiéu duoc” su khac
biét tinh thai.

* Giai doan 3: Khadi niém héa triru tugng
(Abstract Conceptualization — AC)

Giai doan AC 1a lac GV chuén hoa kién thire
dua trén nhitng gi SV d quan sat va phan chiéu.
Kolb (1984) xem day la giai doan ngudi hoc hinh
thanh cac khai niém, mé hinh, quy tic.

Trong day tinh thai, thay vi day 1y thuyét truéc,
AC dugc dua vao sau khi SV da c6 trai nghiém.
Khi d6, 1y thuyét tro thanh cong cy giai thich chir
khong phai “ganh ning ghi nhd™.

Noi dung AC c6 thé bao gom:

- Phan loai phuong tién tinh thai tiéng Viét

- Chtic nang biéu dat: xac nhan — cau khién —
nghi van — danh gia

- Phan biét n1 dung ménh dé va 1ap truong cua
nguoi nodi

- Vai trd ctia tiéu tir cudi cdu trong tao 1ap quan
hé lién nhan

- Mire d9 lich sy va tinh viing mién

Theo Beard va Wilson (2006), day 1a lic nguoi
hoc “dat tén” cho nhitng gi ho dd cam thiy — budc
quan trong trong hinh thanh nang luc nglr dung.

Giai doan nay co gia tri su pham: AC gitp SV
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hiéu vi sao va khi nao ding mot phuong tién tinh
thai nhét dinh:.

* Giai doan 4: Thir nghiém tich cuc (Active
Experimentation — AE)

Giai doan AE cho phép SV van dung kién thirc
vao tinh huéng mai, ding nhu Kolb (1984) mo
ta: ngudi hoc thr nghiém gia thuyét va diéu chinh
hanh vi. Trong giai doan thir nghiém tich cuc, SV
rat can phan hoi nhanh chong dé diéu chinh sic
thai ngon ngir. Al c6 thé dong vai trd “ngudi phan
hdi khong phan xét”, gitp sinh vién nhén ra sic
thai tinh thai chua phu hgp ma khong bi ap luc
tam 1y (Nguyén Huynh Lam va cong sy, 2025a).
Trong day tinh thai tiéng Viét, AE dac biét quan
trong vi sic thai ngon ngit chi hinh thanh qua thir
— sai — diéu chinh.

Vi dy, cac hoat dong AE co thé bao gé)m:

1. Béng vai (role-play) véi kich ban mo: SV
phai lya chon tiéu tir pht hop tiy vao: Ngudi noi
—nguoi nghe, DY than mat va Muc dich giao tiép.

2. Viét lai hoi thoai theo sdc thai khac nhau:
SV duoc yéu cau: Viét lai cau lich sy hon, Viét lai
cau theo giong than mat va Chuyén cau trung tinh
sang sic thai cam than.

3. Stra 131 tinh théi trong tinh huéng thuc: GV
dua cac 16i dién hinh ma sinh vién thudng mic,
moi SV gidi thich va chinh sura.

4. Tuong tac voi1 nguoil ban ngir: Tuong tac
thuc té 1a yéu to gitp nguoi hoc dat duge “chu
trinh hoan chinh”.

5. Nhan phan hdi ngay 1ap ttrc: Kolb va Kolb
(2009) nhan manh rang phan hdi kip thoi giap
cting ¢ nang lyc diéu chinh hanh vi — c6t 15i caa
nang luc nglr dung.

Gia tri su pham cua giai doan nay: AE giup SV
“ndi hoa” cach sir dung tinh thai, phat trién kha
nang diéu chinh linh hoat trong giao tiép that.

Viéc van dung mo6 hinh hoc tap trai nghiém cua
Kolb trong giang day tinh thai tiéng Viét gitp két
ndi ty nhién gitra bdn giai doan trén. Nho d6, SV
khong chi biét cac phuong tién tinh thai vé mit
hinh thitc ma con hinh thanh nang luc su dung
phu hop véi nglr canh, dap ing yéu cau giao tiép
thuc té.

1. KET LUAN

Viéc giang day tinh théi tiéng Viét cho SV
nudc ngoai la mdt nhi¢m vu c6 tinh dac thu cao,
bO’l tinh thai chiu sy chi phdi ctia ngir canh giao
tiép, quan hé lién nhan va chuan myc vin hoa.
Nhitng phan tich trong bai cho thay su kho khin
cia SV nudc ngoai khong chi nam & hé thng
phuong ti¢n tinh thai phtrc tap ma con & khoang
cach gitra tri thic hinh thuc va nang luc ngir
dung — diéu ma day hoc theo 16i truyén thong
chua giai quyét hiéu qua.

Dua trén khung ly thuyét cua md hinh hoc tap
trai nghiém (Kolb, 1984; Kolb va Kolb, 2009), bai
viét dé xuat van dung chu trinh bon giai doan gdm
trai nghiém — phan chiéu — khai niém hoa — thir
nghiém, nham t6 chuc qua trinh hoc tinh thai theo
hudng phat trién ning luc giao tiép. Cac tai liéu
hoc thuat quéc té (Moon, 2004; Beard va Wilson,
2006) va cac nghién ctru trong nudc déu khang
dinh rang qua trinh chuyén hoéa kinh nghiém la
nen tang giup ngudi hoc hinh thanh hiéu biét sau
sdc va nang lyc st dung ngdn ngit linh hoat.

Nhin chung, viéc van dung mo hinh hoc tap
trai nghiém vao day hoc tinh thai tiéng Viét khong
chi c6 ¥ nghia trong pham vi Khoa Viét Nam hoc,
USSH ma con co tlem nang dong gop cho cac
chuong trinh dao tao tleng Viét ¢ nhiéu bbi canh
khac nhau, gép phan ddi méi phwong phap va
nang cao chat luong day hoc tiéng Viét nhu mot
ngoai ngilr trong giai doan hién nay.
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