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Tom tit: Trong ky nguyén sé hién nay, viéc sir dung mang xa hgi da tré thanh mét phan tat yéu, gan lién voi cdc hoat
dong hoc tdp va gidi tri cua sinh vién. Tuy nhién, viéc lam dung cac nén tang nay voi tan sudt cao dang dat ra nhiéu théach
thire doi véi sikc khoe tam than va kha ning duy tri sw tdp trung ciia nguoi hoc. Trén co s6 khdo sdt thue tién doi voi sinh
vién va gidng vién, nghlen curu tap trung danh gid mirc do tac dong ciia mang xa héi dén trang thdi tam Iy va mu’c do tap
trung trong qud trinh tiép thu kién thirc tai Truong Pai hoc Cong nghiép Viét — Hung. Két qua nghién civu chi ra rang mang
xd hoi khong chi gay ra cac biéu hién lo du, dp hec do so sanh ban than ma con la tac nhan chinh gdy xao nhang, lam suy
giam hiéu qua va két qua hoc tdp cua sinh vién. Tir d6, bai viét dé xudt cdc giai phdp vé dinh hu"o’ng ky nang, tw vin tam
Iy va quan Iy dao tao nham gitip sinh vién khai thac hiéu qua cdc loi ich cia mang xa hoi, gop phan xdy dung moi truong
hoc tap lanh manh va chuyén nghiép tai nha truong.

Tir khod: Mang xd héi, tam 1y sinh vién, mirc dé tdp trung, két qua hoc tdp, Truong Pai hoc Céng nghiép Viét — Hung.

THE IMPACT OF SOCIAL MEDIA ON THE PSYCHOLOGY
AND LEVEL OF CONCENTRATION IN LEARNING OF STUDENTS
AT VIET-HUNG INDUSTRIAL UNIVERSITY

Abstract: In the current digital era, the use of social media has become an integral part of students’ learning and
recreational activities. However, the excessive use of these platforms poses numerous challenges to the mental health
and the ability to maintain concentration of learners. Based on an empirical survey of students and lecturers, this study
focuses on evaluating the impact of social media on the psychological state and academic focus during the knowledge
acquisition process at Viet-Hung Industrial University. The research findings indicate that social media not only leads to
manifestations of anxiety and pressure from social comparison but also acts as a primary distractor, diminishing students’
learning efficiency and academic performance. Consequently, the paper proposes solutions regarding skill orientation,
psychological counseling, and training management to help students effectively exploit the benefits of social media,
contributing to the development of a healthy and professional learning environment at the university.
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I. PAT VAN PE

Trong bi canh chuyén ddi sé dién ra manh mé,
mang x4 hoi d4 tré thanh mot phan khong thé tach
roi trong doi séng cua sinh vién dai hoc. Cac nén
tang truc tuyén khong chi dap tng nhu cau giao
tiép, chia sé thong tin ma con hd tro hoat dong hoc
tap thong qua trao ddi nhom, cap nhat tai liéu va
m6 rong tri thire. Theo thuyét nhu cau ciia Maslow
(1943), nhu cau duoc giao luu, thudc vé mot cong
ddng 1a mot trong nhitng dong luc quan trong thuc
day su phat trién tdm 1y ca nhan. O muc d6 nhat
dinh, mang xa hoi c6 thé gop phan dap ung nhu
ciu nay, tao diéu kién cho sinh vién duy tri két ndi
va nhan duge su hd trg x4 hdi can thiét.

Bén canh thuyét nhu cau cua Maslow (1943),
nghién ctru ciing tham chiéu Thuyét so sanh xa
hoi cua Festinger (1954) dé 1y giai tac dong tam 1y
cua mang xa hoi. Theo Festinger, con nguoi c6 xu
huong danh gid ban than thong qua viéc so sanh
voi nguoi khac. Trong moi truong mang xa hoi,
noi hinh anh thuong dugc chon loc va ly tudng
hoa, viéc so sanh vo1 nhitng nguoi giovi hon minh
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dé khién sinh vién cam théy tu ti hodc dao dong
cam xtc. Pidu nay phu hop véi két qua khao sat
khi céc chi s6 lién quan dén viée so sanh ban than
va noi dung anh huéng dén tim trang déu dat mirc
diém cao.

Tuy nhién, bén canh nhitng loi ich do, viéc st
dung mang xa hoi voi tan suét cao va thiéu kiém
soat dang dit ra nhidu van dé dang quan ngai dbi
v6i sinh vién dai hoc. Cac nghién ctru gan day
cho thay viéc thudng xuyén tiép xuc voi thong
tin da chiéu, so sanh xa hoi trén moi truong truc
tuyén va ap luc thé hién ban than co thé 1am gia
ting cac biéu hién cing thing, lo Au va suy giam
sur tur tin. Déng thoi, thoi quen st dung mang xa
hoi trong gid hoc hodc trong qua trinh ty hoc co
thé 1am gian doan su chu y, giam kha nang duy tri
tap trung va anh hudng truc tiép dén hiéu qua tiép
thu kién thirc.

Trong pham vi nghién ctru nay, “tam ly” dugc
xem xét thong qua cac biéu hién nhu muc do cing
théng, lo au va cam giac tu tin cda sinh vién; con
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“mirc d6 tap trung hoc tap” duoc thé hién qua kha
ndng duy tri chu y trong gid hoc va khi tu hoc,
cling nhu mirc d¢ bi phan tam bdi céc tac nhan tur
mang xa héi. Hai yéu td nay co mbi lién hé chat
ché va c6 thé tac dong qua lai trong qué trinh hoc
tap cua sinh vién.

Tai Truong DPai hoc Cong nghiép Viét — Hung,
mang xa hdi dugc sinh vién su dung phé bién
trong cd muc dich c4 nhan va hoc tap. Tuy nhién,
hién nay chua c6 nghién ctru chinh thirc nao danh
gid mot cach hé thdng mdi quan hé gira mirc do
sir dung mang x3 hoi v6i cac biéu hién tam Iy va
kha néng tap trung hoc tép cta sinh vién trong nha
truong. Viée thiéu cac dir lidu thyc chimg khién
cong tac dinh hudng va hd trg sinh vién trong
quén 1y thoi gian va sir dung nén tang s6 con han
ché.

Xuét phat tir thue tién do, viéc thuc hién nghién
ctru dé tai “Anh hwéng ciia mang xa hoi dén tim
Iy va mirc do tdp trung hoc tdp cua sinh vién
Truong Dai hoc Cong nghiép Viét — Hung” 1a
can thiét. Nghién ctru nham cung cip co so dir
liéu thuc chung dé nhan dién mirc do tac dong cta
mang xa hoi dén doi song tim 1y va kha ning tap
trung hoc tap cua sinh vién, tir 46 d& xuét cac giai
phap phit hop nham nang cao hiéu qua hoc tap va
hd trg su phat trién tim 1y lanh manh trong moi
truong dai hoc.

II. NOI DUNG NGHIEN CUU

2.1. Khach thé va phwong phap nghién ctru

2.1.1. Khdch thé nghién ciru

Khach thé nghién ctru cua dé tai 1a sinh vién hé
chinh quy dang theo hoc tai Truong Pai hoc Cong
nghié€p Viét — Hung. Viéc lya chon débi tugng nay
xuat phat tir thyc té sinh vién 1a nhém st dung
mang x3 hoi véi tin sudt cao, dong thoi dang
trong giai doan chiu nhiéu ap luc hoc tap va dinh
huéng nghé nghiép, do d6 dé chiu tac dong tir moi
truong sd dén tam 1y va mire d6 tap trung hoc tap.

Dt li¢u dugc thu thap thong qua khao sat tryc
tuyén bang bang hoi trén nén ting Google Forms.
Tdng s6 phiéu hop 1¢ thu vé 1a 400, dai dién cho
sinh vién thugc 04 khoa/nganh dao tao khac nhau
trong toan truong va thudc cac khoa 47, 48 va 49.

Vé gi6i tinh, mau nghién ctru gébm 283 sinh
vién nam (chiém 70,8%) va 117 sinh vién nit
(chiém 29,2%). V& khoa hoc, sinh vién khoa 47 c6
79 nguoi (19,8%), khoa 48 c6 148 nguoi (37%)
va khoa 49 c6 173 ngudi (43,2%). Su phan bd nay
cho thdy miu nghién ctru ¢6 su da dang twong ddi
vé nam hoc, gop phan phan anh twong di toan
dién thyuc trang st dung mang xa hdi va nhiing
tac dong tam 1y, hoc tap trong céac giai doan khac
nhau cia qua trinh dao tao dai hoc.

Thong tin chi tiét vé dac diém khach thé nghién
ctru dugc trinh bay tai Bang 1.

Pic diém khach thé S6 lwong Phan trim
Nam 283 70,8%
Gidi tinh ’
ot Nir 117 29.2%
47 79 19,8%
Khod 48 148 37%
49 173 43,2%

Bdng 1. Thong tin vé khdach thé nghién ciru

2.1.2. Phwong phap nghién ciu

Thiét ké nghién ciru

Nghién ctru dugce thuc hién theo phuong phap
khao sat cit ngang trong khudn kho nghién ctru
dinh lugng nham phan tich thyc trang st dung
mang xa hoi va danh gia cac suc tac dong don 1¢
ctia n6 dén trang thai tim 1y ciing nhu muc do tap
trung hoc tép cua sinh vién Truong Pai hoc Cong
nghiép Viét — Hung. Dt li€u dugc thu thép thong
qua bang héi truc tuyén v6i 400 phiéu hop 18
nham cung cip cac bang ching thuc chung khéch
quan vé& mdi quan hé gitra cac bién s6 nghién ctru
trong moi truong dai hoc.

Mo hinh va bién nghién ciru

Nghién ctru tap trung vao viéc nhan dién cac h¢
luy truc tiép thong qua mo hinh phén tich song song
bao gém: Bién doc lap 1a Murc do su dung mang xa
hoi va hai nhom bién phy thude chiu anh hudng truc
tiép 1a Tam ly sinh vién va Murc d9 tap trung hoc tap.
M hinh nay cho phép béc tach cu thé timg phuong
dién tac dong, tir do xac dinh rd mang xa hdi dang
chi phdi doi séng tinh than va hanh vi hoc tap cta
ngu’(‘)’i hoc nhu thé nao ma khong can thong qua cac
co ché tac dong gidn tlep phtre tap.

H¢ thong cac bién sé duoc dinh nghia cu thé
nhu sau:
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® Bién muc do st dung mang xa hdi (X: Pugc
do luong thong qua cac chi bao vé thoi gian sir
dung trung binh, tan suat kiém tra thong béo va
kha ning kiém soat hanh vi sir dung ctia ca nhan.

® Bién tim 1y (Y): Phan anh trang thai cam
xuc cua sinh vién dudi tdc dong ciia moi truong
50, bao gdm céc biéu hién vé cang thang, lo 4u va
tam 1y tu ti do so sanh xa hoi.

® Bién muc do tap trung hoc tap (Z): Pugc
xac dinh qua kha nang duy tri chu ¥ trong gio hoc,
mirc d6 bi xao nhiang boi cac thong béo truc tuyén
va hiéu qua hoc tap.

Thang do va cach danh gia

Cach danh gia

Céc bién quan sat dugc do bang thang do Likert
5 muc do:

1 — Khong bao gio

2 — Hiém khi

3 — Thinh thoang

4 — Thuong xuyén

5 — Rat thuong xuyén

Diém trung binh duoc st dung dé danh gia
muc do tac dong theo quy udc:

Piém trung binh Mirc d§ tac dong
1,0 1,49 Rét thip
1,5-2,49 Thap
2,5-3,49 Trung binh
3,5-449 Cao
4,5-5,0 Ré4t cao

Bing 2. Cdach quy doi diém

2.1.3. Phuwong phap phan tich dir liéu

Dt li€u thu thap tur cac phiéu khao sat duoc xur
1y va phan tich bang phdn mém thong ké chuyén
dung nham dam bao tinh chinh xac va khach
quan. Trudc hét, nghién ctru sir dung cac phuong
phép thdng ké mé ta bao gdm tan suit, ty 1 phan
tram, gia tri trung binh va dg I¢ch chuan dé co
cai nhin tong quan vé thuc trang st dung mang
x4 hoi, cac biéu hién tam Iy va mtrc do tap trung
hoc tap cua sinh vién tai Truong Pai hoc Cong
nghiép Vi¢t — Hung.

Bén canh do, phan tich tuong quan Pearson va
hdi quy tuyén tinh don bién dugc ap dung dé xac
dinh sttc manh ciing nhu chiéu huéng tac dong
cua mang xa hdi dén hai nhoém bién sd phu thudc.

Cu thé, nghién ctru tap trung phan tich mirc d6 tac
dong cua viéc sir dung mang xa hoi dén trang thai
tam 1y sinh vién va anh hudng truc tiép ctia mang
xd hoi dén kha ning duy tri su tip trung trong
hoc tap. Viéc tap trung vao cac anh huéng don 1¢
nay giap nhan dién rd rang cac tac nhan gay xao
nhang va ap luc tim 1y, tir d6 tao co sé thuc tién
vitng chic dé thao luan va dé xuit cac giai phap
hd tro sinh vién quan 1y thoi gian va strc khoe tam
than hiéu qua trong méi trudng dai hoc.

2.2. Két qua nghién ciu

2.2.1. D¢ tin cdy cua thang do

Két qua kiém dinh do0 tin cdy bang hé sb
Cronbach’s Alpha cho thiy cac thang do déu dat
muc tin cdy tot.

Thang do S6 bién quan sat Cronbach’s Alpha
Murc do str dung mang xa hdi 5 0,846
Tam ly 5 0,871
Muc do tap trung hoc tap 5 0,832

Bdng 3. D tin cdy ciia thang do

Hé sd Cronbach’s Alpha cia cac thang do
déu 16n hon 0,8, cho thy cac bién quan sat c6
d6 tin cay cao va du diéu kién dé dua vao phan
tich tiép theo.

2.2.2. Thuc trang mirc do s dung mang xd
hoi cua sinh vién Truong Pai hoc Cong nghiép
Viét - Hung
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Két qua cho thiy cac chi s6 phan anh muc do
sir dung mang xa hoi cua sinh vién Trudong Pai hoc
Cong nghiép Viét — Hung déu dao dong tir 3,70
dén 4,15 diém, vé4i diém trung binh chung dat 3,91.
Mirc diém nay cho thdy mang xa hoi hién dién véi
tan suat cao trong doi song thuong ngay cia sinh
vién va da tré thanh mét hoat dong quen thude.
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Trong céac biéu hién duogc khao sat, hanh vi st
dung mang xa hdi trudc khi di nga co6 diém trung
binh cao nhat (4,15), ding thir nhat trong bang
xép hang. Diéu nay cho thay phan 1én sinh vién
¢6 xu hudng két thiic mot ngay bang viéc truy cap
mang xi hoi. Dung thtr hai 13 théi quen kiém tra
mang xa hoi nhiéu lan trong ngay voi diém trung
binh 4,07, phan 4nh nhu ciu cp nhat thong tin
thudng xuyén ciing nhu mutc do gin b kha chat
vo1 moi trudng truc tuyén. Bén canh d6, viéc st
dung mang x3 hoi trén 3 gid mdi ngay dat 3,88
diém, cho thiy thoi lwong danh cho hoat dong nay
chiém phan déng ké trong quy thoi gian sinh hoat.

Hai chi s6 con lai 1 kho kiém soat thoi gian sir
dung (3,76 diém) va st dung ngay sau khi thic
day (3,70 diém) tuy xép & vi tri cudi nhung van &
mirc trong dbi cao. Didu nay cho thay khong chi
tan suat sir dung 16n ma sinh vién con bat dau hinh
thanh théi quen truy cap mang xa hdi ngay tir dau
ngdy va gip nhat dinh trong viéc diéu chinh thoi
gian str dung.

Nhin chung, s6 liéu phan anh thyc trang sir
dung mang xa hoi cta sinh vién mang tinh thuong
xuyén va kéo dai. Viéc tap trung sir dung vao thoi
diém trude khi ngi cling nhu kiém tra lién tuc
trong ngay 14 nhitng dic diém dang chu y, co thé
lién quan dén cac tac dong vé tam 1y va kha nang
tap trung hoc tap, s€ dugc phan tich rd hon & cac
phan sau ciia bai viét.

2.2.3. Anh huéng ciia mang xa héi dén tam 1y
sinh vién Truong Dai hoc Cong nghiép Viét - Hung

Két qua nghién ciru cho thiy cac biéu hién lién
quan dén tac dong tim 1y cia mang xa hoi d6i
v6i sinh vién Truong Pai hoc Cong nghi¢p Viét
— Hung déu c6 diém trung binh tuwong dbi cao,
v6i muc trung binh chung dat 3,73. Diéu nay cho
thiy viéc sir dung mang x hoi khong chi dimg lai
& nhu cau giai tri hay cap nhat théng tin ma con
c6 lién hé nhit dinh dén trang thai cam xuc cua
nguoi hoc.

Trong cac ndi dung duoc khao sat, yéu té noi
dung trén mang xa hoi anh huong dén tam trang
c6 diém trung binh cao nhét (3,95), dimg dau
bang xép hang. Két qua nay cho thiy sinh vién
kha nhay cam trudc nhiing thong tin, hinh anh va
binh luén xuét hién trén cic nén tang truc tuyén.
Tiép theo 1a cam giac cang thang sau khi sir dung
mang x hoi qua nhiéu véi mic diém 3,83 va xu
hudng so sanh ban than voi nguoi khac dat 3,72
diém. Nhing con s6 niy phan anh thyc té rang
moi trudong mang cod thé tao ra ap luc vo hinh,

dic biét khi nguoi dung thuong xuyén tiép xuc
v6i hinh anh thanh céng, cudc séng hoan hao
hay nhitng chuin muc dugc xay dung trén khong
gian s.

Hai chi s6 con lai gdm ap luc phai duy tri hinh
anh ca nhan trén mang xa hdi (3,61 diém) va cam
giac lo lang khi khong thé truy cap (3,54 diém) tuy
thdp hon nhung van & muc trén trung binh. Diéu
nay cho thiy nhu cau duoc két ndi va cap nhat
thong tin lién tuc van dong vai trd quan trong trong
doi séng tinh than cua mot bo phén sinh vién.

Céc két qua trén cho thdy mang xi hoi dang
c6 anh hudng nhét dinh dén cam xtc va trang
thai tam ly cua sinh vién. Mdc du mtc d¢ chua
dén ngudng qua cao, nhung sy hién dién thuong
xuyén ciia cac yéu td giy dao dong cam xuc la van
dé can duogc luu ¥ khi xem xét tac dong lau dai
dén strc khoe tinh than va hiéu qua hoc tap.

2.2.4. Anh huong cua mang xa hgi dén mire do
tdp trung hoc tdp cua sinh vién Truong Dai hoc
Cong nghiép Viét - Hung

Két qua cho thdy mang xa hoi ¢6 anh huong
dang ké dén mirc d6 tap trung hoc tap cua sinh
vién Truong Pai hoc Cong nghi¢p Viét — Hung,
v6i diém trung binh chung dat 3,83, thuoc mirc
cao. Céc chi s6 khao sat déu phan anh tinh trang
xao nhang trong qua trinh hoc tp c6 lién quan
dén viéc str dung mang xa hoi.

O nhom cac biéu hién lién quan tryc tiép dén
hanh vi hoc tap, Kkét qua cho théy sinh vién c6 xu
hudng bi gidn doan trong qua trinh 1am bai nhidu
hon 14 trong qua trinh ngdi nghe gidng. Cu thé,
viéc mét nhiéu thoi gian dé hoan thanh bai tap dat
mirc 4,32, cho thy tic dong rd nhét ciia mang xa
hoi thé hién & hiéu suit 1am viéc ca nhan. Diéu
nay cho thay qua trinh ty hoc dé bi anh huéng hon
khi sinh vién chu dong st dung thiét bi ca nhan.

Bén canh do, cac yéu t gay xao nhang tam thoi
nhu bi phan tim bai thong béo (4,02) hay kiém tra
mang xa hoi trong luc hoc (3,94) cho théy su can
thiép lién tyc cia mdi truong sd vao tién trinh hoc
tap. Nhimng hanh vi nay khong nhét thiét khién
sinh vién dimg hin viéc hoc, nhung 1am dong suy
nghi bi dirt doan va gidm murc d9 tap trung sau.

O chiéu canh cam nhan chu quan, vi¢c kho duy
tri sy tap trung trong sudt budi hoc (3,78) va cam
thdy hiéu qua hoc tap giam (3,69) c6 muc thip
hon so vé6i cac hanh vi cu thé. Pang chii ¥, chi
s0 “Viéc sir dung mang xa hoi lam giam hiéu qua
hoc tap” c6 d6 léch chuén cao nhat (0,91), cho
thdy su khac biét kha rd trong cach sinh vién tu
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nhin nhan van dé nay. Sy chénh I¢ch nay co thé
xudt phat tir nhidu nguyén nhéan. Trudc hét, kha
nang tu quan ly thoi gian va muc do tip trung
ctia mdi sinh vién 14 khong gidng nhau. Mot sd
sinh vién c6 thé cho ring minh van kiém soat
dugc viéc hoc du thuong xuyén st dung mang xa
hoi, trong khi nhiing nguoi khac lai cdm nhan rd
su suy giam hi¢u qua. Bén canh do6, khi tu danh
gi4, sinh vién c6 thé dé thira nhan nhiing biéu
hién cu thé nhu “mét nhiéu thoi gian” (4,32) hay
“bi phan tam” (4,02), nhung lai d¢ dat hon khi
khang dinh rang hiéu qua hoc tap cua minh thuc
su giam (3, 69) Diéu nay cho thiy nhén thirc vé
hau qua cudi ciing chua hoan toan thong nhat
gilra cac cé nhan.

Két qua khao sat cho thay viéc sir dung mang
xa hoi co lién hé nhat dinh dén su suy giam kha
nang tap trung va kéo dai thol gian hoc tap cua
sinh vién. Diéu nay goi y rang viéc quan 1y thoi
gian va kiém soat tan suat st dung mang xi hoi
co thé la yéu to quan trong trong viéc cai thién
hiéu qua hoc tap.

1. KET LUAN

Nghién ctru duoc thue hién nham khao sat thuc
trang st dung mang xa hoi va nhitng anh huong
lién quan dén tam 1y ciing nhu mirc d6 tap trung
hoc tap cta sinh vién Truong Pai hoc Cong nghiép
Viét — Hung. Két qua khao sat trén 400 sinh vién
cho thdy mang xa hoi dang dugc sir dung voi tan
suit cao va da tré thanh mot hoat dong quen thudc
trong doi sdng hang ngay ctia ngudi hoc.

Bén canh d6, céac chi sb cho théy sinh vién co
nhiing biéu hién chiu tac dong vé mit tim Iy nhu
dao dong cam xuc, cing thang khi sir dung qua
nhiéu va xu hudéng so sanh ban than v6i ngudi
khac. Ddng thoi, viéc bi phan tim boi théng bao,
kiém tra mang xa hoi trong lac hoc va kéo dai thoi
gian hoan thanh bai tdp phan anh sy gian doan
nhat dinh trong qua trinh hoc tap.

Tir két qua trén, c6 thé thay viéc sir dung mang
xa hoi néu thiéu kiém soat c6 thé anh huong dén
trang thai tinh than va hiéu qua hoc tap. Do do,
nang cao y thirc quan ly thoi gian va xay dung thoi
quen st dung hop 1y 1a can thiét nham han ché
nhiing tic dong khéng mong mudn.
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