TAP CHI TAM LY - GIAO DUC
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TRONG DAY, HQC VA PANH GIA O CAC TRUONG TRUNG HOQC CO SO
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Tom tit: Trong thoi dai théng tin phat trién, viéc hoc tdp khéng chi dimg lai ¢ nha truong ma con dién ra suot doi,
chuyén doi sé trong day, hoc va kiém tra, danh gid gitip tao ra méi trong hoc tdp th hoat, cho phep hoc sinh ty do kham
pha va phat trién. Pd c6 rat nhiéu cong trinh nghzen clru 0 trong va ngoal niede vé chuyen d6i s6 trong gido duc. Bai bdo
da tong quan va dua ra nhdn dinh nhuw sau: Nhiéu nghién cieu van thién vé mdt Iy thuyét, khdi niém, chuwa di sdu vao t6 chwc
thu'c tién chuyén doi s trong day, hoc va danh gid 6 bdc THCS. Pham vi khao sat thuwong mang tinh toan nganh hodc cdp
quoc gia, chira c6 nhiéu nghién ciru tap trung vao quy mé cap qudn/huyén, ddc biét la ¢ bdc trung hoc co so. Rt it nghzen
cibu dong thoi két hop khao sat tir nhiéu nhom doi teong (can bo quan Iy, gido vién, hoc sinh) dé dwa ra birc tranh tong thé
va dé xudt cdc bién phdp quan Iy thiee tién.

Tir khéa: Tong quan nghién civu, Chuyén doi sé, Trung hoc co so.

A REVIEW OF RESEARCH ON THE MANAGEMENT OF DIGITAL
TRANSFORMATION ACTIVITIES IN TEACHING, LEARNING,
AND ASSESSMENT IN LOWER SECONDARY SCHOOLS

Abstract: In the information age, learning is no longer confined to school but takes place throughout life. Digital
transformation in teaching, learning, and assessment helps create a flexible learning environment that enables students to
explore and develop freely. Numerous domestic and international studies have been conducted on digital transformation
in education. Based on a review of these studies, the article offers the following observations: many studies still tend to
focus on theory and concepts, without examining in depth the practical organization of digital transformation in teaching,
learning, and assessment at the lower secondary level. The scope of investigation is often sector-wide or national, while
relatively few studies concentrate on district-level implementation, particularly in lower secondary schools. Very few
studies combine surveys from multiple stakeholder groups simultaneously, including school administrators, teachers, and

students, in order to provide a comprehensive picture and propose practical management measures.
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I. PAT VAN DE

Trong bdi canh toan cdu hoa ngay cang siu
rong, cac qudc gia néi chung va Viét Nam noi
riéng dang d6i mat voi ca co hoi va thach thic
dan xen. Véan d¢ dit ra khong chi 1a thich tmg, ma
con 1a kha ning but pha dé khong bi tut hau so véi
xu thé chung. Pay 1a yéu cau cép thiét di duoc
néu Ién tir nhiéu nam trudc trong dinh hudng phat
trlen qudc gia va cho den nay van gilt nguyén tinh
cap bach. Chuyén dbi sb trong gido duc chinh 1a
mot trong nhiing giai phap quan trong dé hién
thyc hoa muc tiu do. Chuyén d6i s6 dang 1a mot
xu huéng toan cau va gido duc ciing khong nam
ngoai xu thé nay. Viéc tmg dung cong nghé sé vao
qua trinh day va hoc da va dang mang lai nhiing
thay ddi tich cuc, md ra mot chan tréi méi cho
gido duc. Trong thoi dai thong tin phat trién, viéc
hoc tap khong chi dung lai 6 nha truong ma con
dién ra subt doi. Chuyén ddi sé trong day, hoc va
kiém tra, danh gia gitp tao ra méi truong hoc tap
linh hoat, cho phép hoc sinh tu do kham pha va
phat trién. Viéc khong kip thoi chuyén ddi s sé
khién nganh gido duc tut hau so v6i cac nudc trén
thé gidi, dong thoi lam giam di co hoi phat trién
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cua hoc sinh... Do do, chuyén d6i sb trong day,
hoc va kiém tra, danh gia dbi v6i nganh gido duc
Viét Nam 1a yéu cau cap thiét.

IL. NOI DUNG NGHIEN CUU

2.1. Mt s6 khai niém sir dung trong bai bao

2.1.1. Khdi niém hoat dong chuyén doi s trong
day, hoc va danh gia o truong trung hoc co so

Chuyén d6i s6 1a qua trinh thay d6i tong thé
va toan dién cua ca nhan, td chirc vé cach séng,
cach l1am viéc va phuong thirc san xuat duwa trén
cac cong nghé s0. Theo dién dan Kinh té Thé gi6i
(WEEF), chuyén d01 s6 1a viéc tich hop cac cong
nghé k¥ thuat s6 vao tat ca cac linh vuc ciia mot
doanh nghiép, tdn dung cac cong nghé dé thay doi
can ban cach thirc van hanh, mo6 hinh kinh doanh va
cung cap cac gié tri méi cho khach hang cua doanh
nghiép do ciing nhu tang tdc cac hoat /dong kinh
doanh. Tur cac luan diém trén c6 thé hiéu, Chuyén
doi SO (Digital Transformation) 1a qua trinh thay
dbi tong thé va toan dién cach thirc van hanh, mé
hinh kinh doanh ctia mét t6 chirc, doanh nghiép
dua trén viéc trng dung cac cong nghé ky thuat so6
dé nang cao hi¢u qua, chat lugng cong viéc.
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Quyét dinh 131/QD-TTg cua Thu tudéng Chinh
phu ngay 25 thang 01 ndm 2022 vé Phé duyét Dé
an “Tang cuong umg dung cong ngh¢ thong tin va
chuyén dbi s6 trong gido duc va dio tao giai doan
2022 — 2025, dinh huéng dén 2030 da xac dinh
“Phat trién hé sinh thai chuyén doi s trong day,
hoc, kiém tra, danh gia va nghién ctru khoa hoc”
va “Phat trién cac ung dung, nén tang sO phuc vu
quan tri cac co s& giao duc. Trién khai nén tang
quan tri nha truong tich hop khong gian lam viéc
s0 t61 100% co s¢ gido duc nham tao moi truong
lam viéc va tuong tac truc tuyen cho can b6 quan
ly gido duc, nha gido, nhan vién va ngudi hoc;
dam bao két ndi, bao céo lién thong dir lidu tir
co 0 gido dyc voi hé thong co so dir lidu toan
qudc cua nganh gido duc” két hop v6i khai niém
chuyen do6i s0 trong day, hoc va danh gia néu trén
c6 thé hiéu rang: Hoat déng chuyén doi sé trong
day, hoc va danh gia o truong trung hoc co so la
qud trinh vmg dung cé hé théng céng nghé sé, dir
liéu 56 va nén tang $6 vdo toan bé cac hoat dong
day hoc va kiém tra, danh gid trong nha truong,
nham dé6i méi phwong phdp, ndng cao hiéu qua su
pham, ca nhan hoéa viéc hoc va dam bao két noi
dir liéu lién thong trong hé thong gido duc.

2.1.2. Khdi niém qudn Iy hoat déng chuyén doi
s6 trong day, hoc va déanh gid & truong trung hoc
co SO

Vé khai niém quén ly, Tir dién Tiéng Viét dinh
nghia: “Quan ly 1a trong coi va gitr gin theo nhiing
yéu cau nhat dinh” (Hoang Phé, 2005, tr.800).
Quan 1y 1a mot khai niém rong va co nhiéu dinh
nghia khac nhau, tily theo goc do tiép can, linh
vuc 4p dung va tiy ting giai doan phat trién cua
xa hdi. Theo Harol Koontz (1993): “Quan ly la
mot nghé thuat nham dat dwoc muc tiéu da dé
ra thong qua viéc diéu khién, chi huy, phdi hop,
huéng dan hoat dong cuia nhitng nguoi khac”.

Quan 1y hoat dong chuyén doi sb 1a viéc l1ap
ké hoach, to churc, chi dao va kiém tra cac hoat
d6ng tng dung cong nghé s trong gido duc nham
nang cao hiéu qua hoat dong su pham (Nguyén
Van Hop, 2022)

Tt nhiing ludn diém trén, c6 thé hiéu mot cach
khai quat: Qudn Iy hoat déng chuyén doi sé trong
day, hoc va danh gia o truong trung hoc co so
la qua trinh hiéu truong va BGH nha truong
thwc hién cdac chirc nang quan ly gido duc (lap
ké hoach, té chire, chi dao, kiém tra) nham té
chite va diéu phoi cac hoat dong g dung cong
nghé so6 trong day, hoc va danh gid. Muc tiéu la
dam bao sw chuyén doi hiéu qua tir phwong thire

truyén thong sang phwong thire day hoc va kiém
tra, danh gid hién dai, gép phdn néng cao chat
lwong gido duc toan dién.

2.2. Tong quan nghién ciru van dé

2.2.1. Cdc nghién cvru 0 nuoc ngoai

Chuyén dbi sb trong gido duc 1a mot chu dé
nghién ctru rong 16n va cé sttc anh hudng khong
chi mot nganh nghé ma anh hudng dén tat ca cac
linh vuc, khong chi anh hudng dén mot qudc gia
ma anh huong dén cac qubc gia khac. Cac nghién
ctru qudc té di chi ra rang chuyén doi sé dong
vai tro quan trong trong gido duc, gop phan nang
cao chat lwong gido duc, mo rong co hoi hoc tép.
Nhung muon chuyén doi sé thanh cong can nhiéu
yéu td, trong d6 ¢ co so ha tang. Nghién ciru cta
Collis va Moonen (2001) v6i tic pham “Flexible
Learning in a Digital World” (United Kingdom,
Routledge Publishing) da chi ra cac yéu t6 can
thiét dé 4p dung cong nghé thong tin trong cac mo
hinh gido duc, bao gdbm phan mém hoc tap twong
tac, hé thong quan ly hoc tap (LMS), va viéc dao
tao gio vién dé ho c6 thé sir dung cong nghé hiéu
qua trong 16p hoc. Nghién ctru cta ho ciing nhén
manh sy can thiét cia co so ha tang cong nghé
manh mé dé hd trg qua trinh chuyén doi so.

Nghién ctu cua Angrist va Lavy (2002) voi
tac pham “New evidence on classroom computers
and pupil learning” (USA, Blackwell Publishing)
da tap trung nghién ctru viéc st dung cong nghé
dé cai thién chét luong gido duc va giam bét sy
phan biét gitta cac khu vuc giau ngheo trong gido
duc. Cac két qua cho thdy viéc dau tu vao cong
ngh¢ trong céc trudong hoc da gitp cai thién dang
ké két qua hoc tap cua hoc sinh.

Nghién ctru cia Siemens (2005) v6i bai viét «
Connectivism: A Learning Theory for the Digital
Age” (International Journal of Instructional
Technology And Distance Learning, 2) bai viét cho
rang cong ngh¢ giup hoc sinh va sinh vién c6 thé
tir hoc, phat trién mang lu6i hoc tap cua riéng minh
thong qua cac cong cu ky thuat s6 nhu blog, mang
x3 hoi, video, va cac dién dan hoc tap truc tuyén.

Nghién cuu cua Papamitsiou va Economides
(2014) véi bai viét “ Learning Analytics and
Educational Data Mining in Practice: A systematic
Literature Review of Empirical Evidence” bai
viét ban vé hé thdng quan 1y hoc tap truc tuyén va
phan tich cach cac cong cu ndy c6 thé hd tro gido
vién trong vi¢c giang day va danh gia hoc sinh.
Viée ung dung cong nghé c6 thé cai thién viéc
danh gi tién d6 hoc tap cta hoc sinh va giup gido
vién dua ra phan hoi kip thoi.
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Nghién ctru cua Tondeur et al. (2016) vdi tac
pham “Understanding the relationship between
teachers’ pedagogical beliefs and technology use
in education: a systematic review of qualitative
evidence” (New York, Springer Publishing) da
nghién ctru vi¢c str dung cong nghé trong 16p hoc
tiéu hoc va trung hoc. Nghién ctru cho thiy su can
thiét ctia viéc dao tao gido vién dé st dung cong
nghé sao cho phu h0’p v6i nhu cu hoc tap ctia hoc
sinh. Chuyén d6i s6 khong chi 1a cach giao vién
khong chi 4p dung cac cong nghé dé hd tro viéc
day hoc ma con can thay doi phuong phép giang
day va cach thirc quan ly 16p hoc.

Giao duc truc tuyén thoi gian qua da chimg klen
mdt sy bung nd khong chi vé quy mo ma con vé
chat luong, dic biét sau dai dich COVID-19, da
thiic dy viéc chuyén d6i sb trong nganh gido duc

Trong bai bdo cdo cua UNESCO (Global
Education Monitoring Report, 2023) “Technology
in education: a case study on Singapore” da phan
tich chién lugc chuyén ddi sb trong gido duc
ciia Singapore. Nghién ciru nhan manh chinh
phu Singapore trién khai chuong trinh “K¥ ning
s0 qudc gia Singapore (NDLP)” tich hop cong
ngh¢ vao tat ca cac linh vuc, bao gbém gido duc.
Trién khai cic nén tang hoc tir xa nhu Learning
Management (LMS) va Student Learning Space
(SLS), trg ly phan héi hoc tap (LFA) cho tiéng
anh, cung cap phan hdi co ban vé bai viét ciia hoc
sinh trong céc linh vuc nhu chinh ta va ngilr phap.
St dung Al theo cach tién bd & cac trudng trung
hoc. Pao tao va hd trg doi ngii gido vién trong
viéc str dung cong nghé dé giang day. Tép trung
van dé ca nhan hoa viéc hoc dua trén nhu cau cta
nguoi hoc, mot vi du 1a 16p hoc ddo nguoc.

Chuyén d6i s6 trong gido duc tai cac qudc gia co
nén gido duc tién tién nhu My, Anh, Phan Lan va
Singapore da mang lai nhiéu co hdi hoc tap, sang
tao va linh hoat. Cac qudc gia ndy tap trung vao viéc
phat trién co s& ha ting cong nghé, dao tao gido vién
vaxdy dung moi truong hoc tap ca nhan hoa dé nang
cao chét luong gido duc, giup nguoi hoc phat trién
k¥ ning va tiép can kién thirc trong thoi dai so.

Gi4o duc 1a mdt trong nhiing linh vuc phan anh
16 nét sy tién bo cua xi hoi. Chuyén ddi sb trong
gido duc 14 qua trinh doi hoi sy két hop giﬁ:a cong
ngh¢, phuong phap giang day va co sO ha tAng. Cac
nghién ctru quoc té da chira rang dé nang cao chat
luong chuyén dbi sb, can chu trong dio tao gido
vién, cai thién co s& ha tﬁng, tao moi trudng hoc tap
c4 nhan hoa va lién tuc danh gia qua trinh chuyén
d6i. Nhitng quan diém va mé hinh chuyén doi sb
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cua cac nudc phat trién ¢6 nhiéu vu diém, thé manh
riéng nhung néu dem ap dung trong mot moi truong
khong thich hop thi cling khong dem lai hi¢u qua.
Vi viy ma quan 1y hoat dong chuyén ddi s6 trong
day, hoc va d4nh gi4 1 nhiém vu 1au dai va cap bach
trong xa hoi hién dai ngay nay, truée nhiém vu doi
m&i can ban, toan dién nén gido duc Viét Nam.

2.2.2. Cdc nghién civru trong nuoc

Cudc cach mang cong nghiép lan tht tu da
va dang tao nén thay d6i sau sac dén moi nganh
nghé, trong d6 c6 gido duc. Viéc ap dung cong
nghé vao gido duc co vai tro vo cung to 16n, mé ra
nhiéu phuong thirc gido duc méi thong minh, hiéu
qua hon va dong thoi tiét kiém chi phi.

Chuyén ddi s trong giao duc dé cap dén qua
trinh tich hop c6ng nghé sé nham nang cao két
qua day va hoc véi muc ti€u 1a Iam cho gido duc
tré nén dé tiép can, linh hoat va c4 nhan hoa hon,
cai thién két qua hoc tap, ting cuong sy tham gia
ctia ngudi hoc. Pong thoi chuyén doi s trong
gido duc cho phép nguodi day lam viée hi€u qua
va nang sut hon. Tir d6 xem xét lai phuong phap
giang day truyén thong va diéu chinh cho phu
hop voi kha nang cong nghé mai. Duy tri va su
dung tbi da loi ich ctia phan mém quan 1y hoc tap
(LMS) trong két ni gitta nha truong, gido vién
v6i hoc sinh (va phu huynh) va t6 chirc cac hoat
dong giao duc; dam bao tich hop, két ndi, trao d6i
dir liéu giita cac phan mém quan tri & O SO gido
duc. Pi c6 nhiéu tac gia nghién ctru ve quan ly
hoat dong chuyén d6i sé nhu Bui Thi Hué, Bui
Ptrc Thinh, Vii Thi Tuyét Lan, Lé Vi Toan, Bui
Thi Nga, L€ btic Long ....

Theo tac gia Bui Thi Hué, Bui Pirc Thinh, Vii
Thi Tuyét Lan (2022): “ Ung dung chuyén déi sb
s€ tao ra moO hinh gido duc thong minh, tr do
gitp viéc hoc, hép thu kién thirc ctia nguoi hoc tro
nén don gian va dé dang hon. Sy bung no ciia cic
nén tang cong nghé da tao diéu kién thuén loi dé
truyén dat kién thirc va phat trién duoc kha ning
tu hoc cuia nguoi hoc ma khong bi gidi han vé thoi
gian cting nhu khong gian.”

Theo tac gia Lé Vi Toan, Bui Thi Nga, Luu
Puc Long (2020): “ Chuyén doi sd da va dang
thac day ciing nhu phat huy cac ludng thong tin
cling nhu lién hé hai chiéu giita ngudi day va
ngudi hoc, nd ciing giup cho t6 chirc cai thién méi
quan hé nay cing nhu thic day viéc sir dung tot
nhiing nguon lyc san c6. Khong c6 gi hiéu qua
hon viéc t6 chire c6 thé xir Iy duoc tat ca cac dir
liéu ctia minh trong mot nén tang thong nhat nho
c6 chuyén d6i s6. Chuyén ddi s6 ham chira nhiing
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thach thirc nhung ciing la co hdi, chuyen doi sb
cung cap cac cong cu va cung cip cac phuong
phap dé bién thach thirc ndy thanh co hoi”.

Nhom tac gia Hoang Sy Tuong, Nguyén Thi
My Loc, Nguyen Thi Loan (2023) v6i cudn sach:
“ Chuyen ddi sb trong g1a0 duc” dé cap dén noi
dung tong quan vé chuyén do6i so trong gido duc,
mang dén cdi nhin toan canh vé chuyén doi s6
trong gido duc, néu lén vai tro ciia cong nghé trong
chuyén ddi s6 gido duc, tir 46 dua ra k¥ ning hoc
tap cho tuong lai, hoc tap s0, nang luc s0, khung
nang luc s6 va loi ich va rii ro ciia cong nghé.

Nhém tac gia Nguyén Huy Diing, Ho Ta Bao,
Nguyen Nhat Quang (2023) vo1 cudn sach: “ Hoi
dap vé chuyén dbi s6” da dua ra nhitng chia sé,
trao doi, goi md dé ngudi doc co dugc cau tra 10i
cho chinh minh, tir d6 ¢6 thé vach dugce 16 trinh,
ké hoach hanh dong dé chuyén ddi sé thanh cong.

Tac gia Ta Van Ngoc (2021) voi bai viét “Quan
1y tng dung céng nghé thong tin va truyén thong
trong day hoc & cac truong trung hoc phd thong
huyén Pon Duong, tinh Lam Pong dap tmg ki
nguyén chuyén dbi sb gido duc” di nghién ctru
gi6i thiéu ing dung phan mém quan 1y hoc tap
E-learning trong day hoc mén todn ¢ truong trung
hoc phd thong. Két qua nghién ctru cho thiy viéc
ung dung E-learning gitip nang cao hi¢u qua day
hoc, tang hirng tha hoc tdp cho hoc sinh va phat
trién nang luc tu hoc.

Nghién ctru cua Luong Van Téi (2021) véi bai
viét “Chuyén doi sb trong quan 1y , day, hoc, kiém
tra va danh gia ¢ truong trung hoc phd théng” da
nghién ctru vé “Chuyen dbi sb trong quan 1y , day
hoc, hoc tap, kiém tra va danh gia ¢ truong trung
hoc pho thong” nhin manh vio viéc p dung cong
nghé s vao moi truong gido duc, kham pha cach
ma cac cong nghé t6i uu hoa cac khia canh khac

nhau cua gido duc. Két qua cho thiy chuyén dbi sb
trong quan 1y hoat dong kiém tra va danh gia két
qua hoc tap ctia hoc sinh 1 mot phan quan trong,
gitip nang cao chét luong day hoc va gido duc.

1. KET LUAN

Chuyén d6i s6 1a qua trinh thay d6i tong thé va
toan dién vé cach lam viéc va hoat dong cua ca
nhan, t6 chirc trén moi trudng sb dya trén cac cong
nghé mang tinh dot pha ctia cugc Cach mang cong
nghiép lan tht tu nhu tri tué nhan tao, dién toan
dam may, dir liéu 16n, Internet van vat va chudi
khdi... Qua tong quan mot s6 cong trinh nghién
clru trong va ngoai nudc lién quan dén chuyén
ddi s trong gido duc, co thé nhan théy mot sd
diém manh nhu: cac nghién ctru da tap trung lam
0 khai niém chuyen d6i sb, cac yéu té anh huong
den chuyen dbi s trong giao dyc, ciing nhu deé
xudt mot sé mo hinh trién khai Gng dung cong
ngh¢ thong tin trong quan ly nha truong.

Tuy nhién, ciing ton tai nhitng han ché nhat
dinh, thé hién qua cac diém sau:

Nhiéu nghién ctru van thién vé mat 1y thuyét,
khai niém, chwa di sdu vao t6 chuc thyc tién chuyén
ddi s6 trong day, hoc va danh gia ¢ bac THCS.

Mot sd cong trinh chi dé cap chung dén tng
dung CNTT trong quan Iy hoic day hoc, chua tiép
can chuyén ddi s6 nhu mot qué trinh toan di¢n voi
cac hoat dong déng bo vé lap ké hoach, to chure,
chi dao va kiém tra, danh gia.

Pham vi khao sat thuong mang tinh toan nganh
hodc cip qudc gia, chua c6 nhiéu nghién ctru tap
trung vao quy md cip quan/huyén, dic biét la &
bac trung hoc co s6.

Rt it nghién ciru dong thoi két hop khao sat tir
nhiéu nhém d6i twong (can bd quan 1y, gido vién,
hoc sinh) dé dwa ra buc tranh tong thé va dé xuat
cac bién phap quan 1y thyc tién.
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