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Tom tit: Trong boi canh doi méi gido duc dai hoc theo dinh hwong phat trién nang luc, hoat dong cdu lac by (CLB),
ddi, nhém sinh vién dwoc xem nhw mot cau phan quan trong ciia méi truong gido duc toan dién. Déi voi sinh vién nganh
Dueoe, linh viee doi hoi tinh chinh xdc, tinh than trach nhiém va kha ning phéi hop chuyen mon cao, viéc tham gia va qudn
ly CLB khong chi mang y nghia phong trao ma con la moi trmfng thyc hanh nang liee 16 chire, giao tiép, lanh dao va phat
trién ban sdc nghe nghzep Bai viét phan tich co sé Iy ludn vé s phat trién nhém theo mé hinh cua Bruce Tuckman va Iy
thuyét phat trién ban sac cd nhan cua Erik Erikson, tir d6 dé xudt hé thong giai phdp phat trién CLB phu hop voi dac thu
sinh viéen Truong Dai hoc Duoc Ha Ngi. Két qua nghién ciru khang dinh vai tro ciia CLB nhu mét “thiét bi gido duc mém”
g6p phan dao tao diege st toan dién trong boi canh hdi nhdp va chuyén doi so.

Tir khoa: quan Iy nhom, cau lac bé sinh vién, ky nang mém, ban sac ca nhdn, sinh vién duoc

DEVELOPING SKILLS IN MANAGING AND BUILDING CLUB-, TEAM-, AND
GROUP-BASED ENVIRONMENTS AMONG STUDENTS AT HANOI UNIVERSITY OF
PHARMACY: A SOCIAL PSYCHOLOGY AND HIGHER EDUCATION PERSPECTIVE

Abstract: In the context of higher education reform oriented toward competency-based development, student clubs, teams,
and groups are increasingly recognized as an essential component of the holistic educational environment. For pharmacy
students, whose training requires precision, responsibility, and high levels of professional collaboration, participation in
and management of student clubs not only represent extracurricular engagement but also provide a practical setting for
developing organizational, communicative, leadership, and professional identity-building competencies.

This article analyzes the theoretical foundations of group development based on the model of Bruce Tuckman and
integrates Erik Erikson'’s theory of psychosocial identity development. On that basis, it proposes a systematic framework
for enhancing club management skills and sustainable development strategies tailored to students at Hanoi University
of Pharmacy. The findings affirm that student clubs function as a form of “soft educational infrastructure,” contributing
significantly to the formation of well-rounded pharmacists who possess not only strong professional expertise but also
social competence, ethical awareness, and adaptability in the context of global integration and digital transformation.
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I. PAT VAN PE

Gido duc dai hoc hién nay khong chi hudng
dén viéc truyén thu tri thirc chuyén mén ma con
dat trong tAm vao phat trién phdm chit va ning
luc toan dién cho nguoi hoc. Cac chuan dau ra cua
chuong trinh dao tao ngay cang nhdn manh k¥ ning
mém, nang lyc hop tac, tu duy phan bién va trach
nhiém x4 hoi. Trong xu thé d6, hoat dong CLB, ddi,
nhom sinh vién tré thanh mdt moi truong gido duc
bd tro quan trong, noi sinh vién dugc rén luyén va
trai nghiém nhiing nang luc ma chuong trinh chinh
khoa kho c6 thé truyén tai dy du.

Tai Truong Pai hoc Dugc Ha Noi, sinh vién
dugc dao tao trong moi trudng chuyén nganh dac
thui véi khdi lugng kién thirc 16n, yéu cau hoc thuat
cao va ap luc thi ctr thuong xuyén. Piéu nay dat
ra yéu cau khong chi ning cao ning luc chuyén

Phan bién: 05/02/2026

Duyét déng: 08/02/2026

mon ma con phat trién kha ning quan Iy thoi gian,
lam viéc nhom, giao tiép chuyén nghiép va thich
mg v6i mdi truong nghé nghiép twong lai. Tuy
nhién, thuc tién hoat dong ctia mot s6 CLB sinh
vién cho thay con ton tai nhitng han ché nhu thiéu
quy trinh t6 chtic khoa hoc, mau thuin ndi bg, suy
giam dong luc va thiéu tinh ké thira. Do d6, viéc
nghién ciru mot cach hé thong vé ky niang quan 1y
va phat trién CLB 1a can thiét ca vé phuong dién
1y ludn va thyc tién.

IL. NQI DUNG NGHIEN CUU

2.1. Phwong phap nghién ctru

Bai viét sir dung phwong phap nghién ciru Iy
luén thong qua phan tich, tong hop cac tai lidu vé
tam ly hoc xa hoi, cong tac xa hoi, gido duc va
phat trién nhom; dong thoi van dung phuong phap
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phan tich thyc tién hoat dong cau lac bo sinh vién
tai Truong Pai hoc Duoc Ha Noi nham dé xuit mo
hinh chuyén nghiép hoéa quan Iy CLB trong bbi
canh chuyén doi s6 va d6i méi giao duc dai hoc.

2.2. Co s& Iy luan vé k§ ning quan Iy va xay
dung moi trwong cau lac bg, doi, nhom

2.2.1. Ly thuyét phdt trién nhom

Su phat trién ciia mot nhoém xa hoi co thé duge
gidi thich rd qua mo6 hinh ndm giai doan ctia Bruce
Tuckman (1965, b6 sung 1977). Py 1a khung 1y
thuyét nén tang cta tam 1y hoc xa hoi va to chic,
mé ta tién trinh ty nhién ctia nhom tir hinh thanh,
hoan thién dén két thac nhiém vu g(‘Sm: Hinh
thanh, Soéng gié, Chuan hoa, Hoat dong hiéu qua
va Két thiic/Chuyén giao. Van dung mo hinh nay
gitip 1y giai va dinh hudng phét trién CLB/d6i/
nhém sinh vién, dac bi¢t trong moi truong Truong
bai hoc Dugc Ha Noi.

O giai doan Hinh thanh, thanh vién méi thuong
tham do, dé dat va phu thudc vao lanh dao; nhu
cAu nbi troi 1a duge chép nhén, thudc vé va hiéu
muc tiéu hoat dong. Thiéu dinh hudng s& dan dén
mo ho vai tro, giam dong luc tham gia. Vi viy,
véi CLB sinh vién nganh Duogc, ban chi nhiém
can sém xéc lap tam nhin, s ménh va gia tri cot
161 phu hop déc thu dao tao dugc si; lam rd muc
tiéu chuyén mon, dinh hudng hoc thuat hodc tinh
nguyén chuyén nganh, tranh hoat dong theo phong
trao. Sinh hoat dinh hudng, gidi thiéu co cu va
phan cong minh bach gitp tao niém tin ban dau,
nén tang cho gin két 1au dai.

Giai doan Song gi xuat hién xung dot vé quan
diém, vai tro, cach to chre. Day la dAu hiéu cac
c4 nhan boc 16 ban sic va nhu cau tu khang dinh;
song néu thiéu lanh dao va co ché diéu tiét c6 thé
dan dén chia r&. Trong bdi canh sinh vién dugc
chiu ap luc hoc tap cao va ca tinh hoc thuat ro,
xung dot thuong dén tir khac biét phuong phap
lam viéc hodc muc dd cam két. Lanh dao can léng
nghe, trung gian hoa giai, thiét 1ap nguyén tic
thao luan dan chu; xdy dung quy tic Gng xir va
co ché phan hoi dinh ky dé chuyén héa xung dot
thanh dong luc sédng tao. Vuot qua giai doan nay
s& hinh thanh t6n trong 1an nhau va ting tin cay—
diéu kién cho phat trién bén ving.

Sau xung dot, nhom budc vao Chuan hoa voi
viéc thiét lap chuan muyc hanh vi, hinh thanh van
hoa CLB (phong cach lam viéc, phdi hop, hé gia
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tri). Thanh vién nhan thic 1 vai trd va san sang hd
tro nhau. CLB tai Truong Pai hoc Dugc Ha No6i can
chuan hoa quy trinh, xay dung quy ché ndi bo va hé
thong luu trit dit liéu. Van hoa ky luat, trach nhiém,
minh bach—pham chét gin v6i nghé duoc—can
thé hién trong cach té chirc. Pay ciing 14 giai doan
16ng ghép gido duc dao dirc nghé nghiép va tinh
than phung su cong déng dé tao ban séc tap thé.

O giai doan Hoat dong hiéu qua, nhém van
hanh 6n dinh, phéi hop nhip nhang, tap trung muc
tiéu; lanh dao chuyén tir chi huy sang hd tro va
trao quyén. CLB c6 thé trién khai dy an chuyén mén
sau, nghién ctru khoa hoc, chién dich cong dong quy
mo 16n, d@)ng thot rén nang luc quan tri dy an, t6
chire sy kién y té, truyén thong khoa hoc va phéi hop
lién nganh. CLB tré thanh “mé hinh mé phong nghé
nghiép”, giup sinh vién thuc hanh trach nhiém va ra
quyét dinh. Y nghia tam 1y 1 gia ting self-efficacy;
theo Bandura (1997), niém tin vao ning luc ca nhan
chi phéi dong co, nd luc va kién tri, nén trai nghiém
thanh cong trong hoat dong nhom sé& ciing ¢ niém
tin nghé nghiép tuong lai.

Giai doan Két thuc/Chuyén giao thudong bi
xem nhe nhung quyét dinh tinh bén vimg: néu
thiéu ban giao khoa hoc, CLB d& suy giam khi
thay doi ban chi nhiém. Can quy trinh ban giao,
luru trit s6 hoa va dao tao can bd ké can. Giai doan
nay con gitp ghi nhan dong goép, khép lai chu ky
tich cuc; 18 téng két, danh gia, ton vinh tao truyén
thong gan két cac thé hé.

Song song, CLB can rén ky ning quan ly cdt 13i:
le“ing nghe tich cuc dé hiéu cam xuc—dong co, tao
an toan tam 1y; t6 chiic cong viéc theo SWI1H dé
minh bach, chuan hoa, ting phdi hop; giao tiép va
van hoa tranh luén khoa hoc dé phan bién logic, ton
trong khéc biét; xay dung ban sic CLB dua trén tinh
than khoa hoc, dao dirc nghé nghiép, trach nhiém xa
hoi, ky luat; va kién tao méi trudng than thién, cong
bﬁng, ho tro phat trién c4 nhan—dac biét quan trong
khi sinh vién dugc chiu ap luc hoc tap cao.

2.2.2. Ly thuyét ban sdc va dong co phdt trién
cd nhan

Theo Erikson (1968), giai doan thanh nién la
thoi ky ca nhan tim kiém va xac 1ap ban sic ca
nhan, bao gdm ban sic nghé nghiép. Viéc tham
gia va dam nhiém vai tro trong CLB gitp sinh
vién thur nghiém céc vi tri xa hoi khac nhau, qua
d6 ctng ¢ ban sic nghé nghiép tuong lai.
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Bén canh d6, trai nghiém thanh cong trong
hoat dong nhom gdp phan ning cao cam nhan
ning luc ban than (self-efficacy), yéu t6 c6 anh
huéng quan trong dén dong co va hiéu qua hanh
vi (Bandura, 1997).

2.2.3. Hoc qua trai nghiém trong giao duc dai hoc

Theo Kolb (1984), hoc tap 1a qué trinh kién
tao tri thirc thong qua trai nghiém cu thé, phan tu
va van dung. CLB sinh vién co thé dugc xem 1a
moi trudong hoc qua trdi nghi€ém, noi nguodi hoc
thyc hanh ky nang lanh dao, quan tri dy an va giai
quyét van dé trong bdi canh thyc tién.

2.3. Giai phap chuyén nghiép h6a mé hinh
quan 1y va phat trién cau lac b sinh vién tai
Truong Pai hoc Dwgc Ha Ni trong bdi canh
chuyén doi s6 va doi méi gido duc dai hoc

Mt la, gdn phdt trién ciu lac bé véi dinh
hwéng chién lwoc cong tic Poan trong giai
doan moi

Trong bdi canh chuyén ddi s toan dién, hoi
nhap qudc té sdu rong va yéu cau doi moi cin
ban, toan di¢n gido duc dai hoc, cong tac Poan va
phong trao thanh nién trong nha trudong khong con
dimg lai ¢ chirc ning t6 chic hoat dong phong
trao truyén thong, ma phai ¢dam nhiém vai tro thiét
ché giao duc chinh tri — xa hoi bd trg cho dao tao
chinh khoa. Theo Quyét dinh s6 749/QD-TTg nim
2020 cta Tha tuéng Chinh phii vé Chuong trinh
Chuyén d6i sé qubc gia, gido duc 1a mot trong
nhitng linh vyc wu tién chuyén déi nhdm nang cao
chat luong quan tri hiéu qua dao tao va kha nang
thich ng ctia ngudn nhan luc trong bbi canh moi.
Diéu nay dat ra yeu cau cac t6 chirc trong truong
dai hoc, bao gom td chirc Poan va cac cau lac b
sinh vién, can ing dung cong ngh¢ s6 trong quan
1y, diéu hanh va két ni thanh vién, dong thoi phat
trién ning luc sd cho sinh vién théng qua hoat
dong thuc tién.

Déi véi sinh vién nganh Dugc, nhém dbi tuong
duogc dao tao dé& dam nhiém st ménh cham soc,
bao vé va nang cao stic khoe nhan dan, viéc hinh
thanh ban linh chinh tri, dao drc nghé nghiép va
trach nhiém x4 hoi 13 yéu ciu mang tinh nén tang.
Trong bbi canh nganh Duoc dang chuyén dich
theo hudng quan tri dir li¢u, cong nghé sinh hoc
va hé théng phan phéi thudce hién dai, sinh vién
khong chi can ning lyc chuyén mén ma con phai
c6 kha nang thich img v61 moi truong lam vige

s6 hoa. Vi vay, hoat dong cau lac bo néu dugc to
chuc theo hudng chuyén nghiép hoa va tich hop
cong nghé (quan 1y ké hoach truc tuyén, luu trit
dit lidu sb, truyén thong khoa hoc trén nén tang
s0...) s& gop phan rén luyén ning lyc sd, k§ ning
phéi hop tir xa va tu duy hé thong - nhitng yéu cau
thiét yéu cua ngudn nhan Iyc y dugc trong thoi
dai sb.

Do d6, viéc phat trién cdu lac bo (CLB) sinh
vién can dugc dat trong tong thé chién lugc phat
trién cong tac Poan theo hudng nang cao chat
luong t6 chirc co s Poan, phat huy vai tro chu
thé cua sinh vién va ting cuong giao duc chinh tri
tu tuong gan voi chuyén mon nganh Dugce. CLB
khong thé chi van hanh theo quan tinh phong trao
hay dua trén cdm hing cd nhan, ma phai duoc
thiét ké nhu mot cdu phan c6 muc tiéu rd rang, 6
chi s6 danh gia hiéu qua va c6 co ché kiém soat
chat luong.

T goc do quan 1y giao duc, CLB sinh vién
can dugc tich hop vao chién lugc phat trién ngudn
nhan lyc cua nha trudong, bdo dam sy li€n thong
giita hoat dong ngoai khéa va chuan dau ra chuong
trinh dao tao. Khi hoat dong CLB dugc quy hoach
theo dinh hudéng chuyén moén, nghién ctu khoa
hoc, khoi nghi¢p duge va tinh nguyén chuyén
nganh, sinh vién c¢6 co hdi chuyén hoa tri thirc 1y
thuyét thanh nang lyc thuc hanh. Day chinh 14 qua
trinh “hoc qua trai nghiém” — phuong thuc gido
duc dugc danh gia cao trong gido duc dai hoc hién
dai. CLB c6 thé duoc xem 12 méi truong hoc qua
trai nghiém. Theo David A. Kolb (1984), hoc tap
1a qua trinh kién tao tri thirc thong qua trai nghiém
cu thé, phan tu va van dung. Diéu nay dic biét
phu hop voi dac thu dao tao nganh Duoc, noi k¥
nang thyc hanh va phdi hop chuyén mén giir vai
tro quan trong.

Hai la, dinh huéng Céu lac by nhw mét “thiét
bi gido duc mém” trong h¢ sinh thdi dio tao
duoc si

Trong quan niém truyén thong, “thiét bi gido
duc” thuong duge hiéu 1a cac phuong tién vat chat
phuc vu giang day va hoc tap. Tuy nhién, trong
tiép can gido duc hién dai, thiét bi gido duc con
bao ham cac cong cu to chirc, moi trudng tuong
tac va co ché van hanh goép phan hinh thanh ning
luc nguodi hoc. Theo cach hiéu nay, CLB sinh vién
c6 thé duge xem 1a mot “thiét bi giao duc mém” —
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mot ciu tric hd trg qua trinh phat trién toan dién
vé nhén thtc, k§ ning va thai do.

Déi v6i sinh vién nganh Duoc, chuong trinh
chinh khéa tap trung nhiéu vao kién thirc chuyén
mon va ky nang thyc hanh k¥ thuat. Tuy nhién,
nhitng nang lyc nhu lanh dao nhom, quan tri dy an,
truyén thong khoa hoc, t6 chic chién dich cham
soc stc khoe cong dong hay xay dung thuwong
hiéu c4 nhan trong modi truong nghé nghiép lai
chua duoc khai thac day du trong khudn khd hoc
phan. CLB chinh 1 khong gian bd sung, noi sinh
vién dugc thuc hanh céc vai tro xa hoi da dang va
hoc cach phdi hop lién nganh.

Trong bdi canh nganh Duoc dang chuyén dich
manh mé theo hudng cong nghé cao, quan tri
dir liéu va hoi nhap qudc té, viéc hinh thanh tac
phong 1am viéc chuyén nghiép, tu duy hé théng
va ning lyc thich tng trd thanh yéu cau tat yéu.
CLB, néu dugc to chirc bai ban, s& dong vai tro
nhu mot “moé hinh mé phong xa hoi nghé nghiép”,
noi sinh vién trai nghiém qué trinh ra quyét dinh,
phan bd ngudn luc, xir Iy mau thun va chiu trach
nhiém trudc tap thé. Chinh sy tuong tac nay tao
nén moi trudng hoc tap gidu tinh thyc tién, gitp
sinh vién rat ngan khoang cach giita dao tao va
nghé nghiép.

Ba la, phat huy vai tro xung kich, sang tao
cua sinh vién dwoc trong hoat dong CLB

Dinh hudéng cong tac Poan trong giai doan mai
nhin manh yéu ciu khoi day tinh than xung kich,
sang tao cua doan vién, thanh nién trong hoc tap,
nghién ctru khoa hoc va phuc vu cong déng. boi
v6i sinh vién dugc, tinh than nay khong chi thé
hién & két qua hoc tip ma con & kha ning dé xuat
sang kién, phét trién y twong nghién ctru va tham
gia giai quyét cac van dé stic khoe cong dong.

Viée t6 chitc cac CLB hoc thuat chuyén sau,
nhom nghién ctru tré¢ hodc CLB khéi nghiép dugc
pham c6 y nghia chién lugc trong viéc xdy dung
hé sinh thai d6i méi sang tao trong nha truong.
Thong qua cac hoat dong nay, sinh vién dugc tiép
can som voi phuong phap nghién ctru khoa hoc,
k¥ ning thiét ké dé tai, huy dong ngudn luc va
trinh bay két qua trude hoi dong chuyén mon. Qua
trinh d6 khong chi nang cao nang luc hoc thuat ma
con boi du(mg tu duy phan bién va nang luc g1a1
quyét van dé - nhitng ning luc ¢t 16i cua ngudn
nhan luc chit luong cao.
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O phuong dién tam 1y hoc phat trién, giai doan
thanh nién 13 thoi ky ca nhan dinh hinh ban sic
nghé nghiép va hé gia tri séng. Khi sinh vién
duoc trao quyén td chtre, diéu hanh va chiu trach
nhi¢m trong CLB, ho phat trién cam thurc ty chu,
nang cao long tu tin va hinh thanh dong co thanh
dat bén vimg. Moi truong CLB néu biét khich 18
sang kién, ghi nhan déng gép va bao dam tinh
cong bang s& tré thanh khong gian nudi dudng
khat vong cong hién va tinh than phung sy xa hoi
— pham chat khong thé thiéu cta nguoi duoc si
tuong lai.

Bon la, ting cwong gido duc chinh tri, dgo
divc nghé nghiép thong qua hoat dpng CLB

Gido duc ly tuéng cach mang, dao dic va 161
séng cho sinh vién 1a nhiém vu xuyén sudt cua
cong tac Poan trong trudng dai hoc. Pdi véi
nganh Duoc — linh vuc lién quan truc tiép dén
strc khoe va tinh mang con ngudi — dao dirc nghé
nghiép khong chi 1a yéu cu phap 1y ma con la
chudn muc nhan van cot 15i.

CLB sinh vién c6 thé trd thanh khong gian gido
duc tich hop, noi cac gia tri chinh tri — xa hdi dugc
16ng ghép vao hoat dong chuyén méon. Thong qua
cac toa dam, dién dan, mo phong tinh huéng dao
duc nghé duoc va hoat dong tinh nguyén chuyén
nganh, sinh vién duogc tiép can cac van dé thuc
tién dudi goc nhin da chiéu. Qua trinh thao luan
va phan bién gitip nguoi hoc hinh thanh quan
diém c4 nhan dya trén nén tang gia tri chung ciia
nghé nghiép va xa hoi.

Khi CLB dugc thiét ké nhu mot moi truong
gido duc toan dién — két hop giira chuyén mon, k§
nang va dao duc — hiéu qua gido duc s€ vuot ra
ngoai khuén kho truyén thy kién thire don thuan.
Sinh vién khong chi “biét” ma con “hiéu”, “tin”
va “hanh dong” theo nhimg chuin muyc nghé
nghiép dung dan. Pay chinh 1a myc tiéu siu xa
cua chuyén nghiép héa mo hinh quan 1y va phat
trién CLB sinh vién trong béi canh d6i méi gido
duc dai hoc hién nay.

M hinh tong hop giai phap phat trién CLB
sinh vién nganh Dugc

Pé hé théng hoa céc dinh hudng néu trén, cod
thé khai quat mo hinh chuyén nghiép hoa quén ly
va phat trién CLB sinh vién theo cac nhém dinh
hudng sau:
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Nhém dinh huéng

Noi dung trgng tam

Y nghia gido duc

Gan vai chién lugce cong tac BDoan

Tich hop CLB vao chién lugc
gido duc chinh tri — xa hoi va
chuyén doi so

Bdo dam dinh hudng gia tri va
tinh chinh danh

CLB nhur “thiét bi gido duc mém”

T4 chire hoat dong hoc qua trai
nghiém, md phong nghé nghiép

Phat trién nang luc toan dién

CLB hoc thuat, nghién ctu,

Phath i trO sang tao sinh vié % nohié
athuy vartro sang tao smhvien f, , .. nghi¢p

Téang tu chi va ndng luc doi moi

Giao duc chinh tri - dao dtrc Iy o
nghe nghi¢p

Long ghép 1y tuong va dao dirc

Hinh thanh ban sic nghé nghiép
bén viing

III. KET LUAN

Phét trién k§ ning quan 1y va xay dung moi
truong CLB, dfi, nhom trong sinh vién Truong
bai hoc Dugc Ha Noi 1a yéu cAu tat yéu cua gido
duc dai hoc theo dinh hudng phat trién nang luc.
Van dung mo hinh phat trién nhom cua Bruce
Tuckman va 1y thuyét ban sic cua Erik Erikson
cho thdy CLB c6 thé tr¢ thanh méi truong gido
duc bd trg quan trong, gop phﬁn hinh thanh duoc

si tuong lai vira viing chuyén mon, vira giau ky
nang xa hoi va ban linh nghé nghiép.

bé dat dugc muc tiéu nay, can chuin hoa quy
trinh quan 1y CLB, xdy dung ban sic 1o rang, phat
trién van hoa giao tiép khoa hoc va g dung cong
nghé trong diéu hanh. Khi 6, CLB khong chi 1 hoat
dong ngoai khoa ma tr¢ thanh mot cAu phﬁn hiru co
trong h¢ sinh thai gido duc dai hoc, gop phﬁn nang
cao chét lugng dio tao va uy tin ciia nha truong.
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