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Tom tit: Kha nang khang dmh ban than (assertiveness) la mot nang lyc tdm ly Xd hoi quan trong, giup ca nhan bay té
quan diém, cam xiic va nhu cau chinh ddng mét cach tw tin, phu hop boi canh, dong thoi tén trong ngum khac. Trong moi
triweong dai hoc, nang lc nay cé y nghia déc biét doi véi giao tiép hoc thudt, lam viéc nhém, ra quyét dinh va thich tmg xa
héi ciia sinh vién. Nghién cveu nay nham: (1) xdy dung co sé Iy ludgn vé kha ning khdng dinh ban thén ¢ sinh vién; (2) khao
sat, thu thdp va phan tich dir liéu thuc 16 vé mirc d va biéu hién kha nang khcfng dinh ban than o sinh vién Truong Dai hoc
Sai Gon; (3) xdc dinh cdc yéu té anh huong dén kha nang khang dinh ban than; (4) dé xudt mét sé khuyén nghi nham ndng
cao kha ndang khang dinh ban than cho sinh vién. Trén co s tong quan nghién civu trong va ngodi niede, bai viét hé thong
héa khdi niém, vai tro, biéu hién va cdc nhom yéu té tac déng (chii quan va khach quan), qua dé lam can ci cho cdc bide
khdo sdt thye tién va dé xudt gidi phdp trong boi canh gido duc dai hoc hién nay.

Tir khéa: khang dinh ban than; sinh vién; nang luc tam Iy — xa hdi; giao tiép; Truong Dai hoc Sai Gon.

A REVIEW OF STUDIES ON ASSERTIVENESS AMONG STUDENTS
AT SAIGON UNIVERSITY

Abstract: Assertiveness is an important psychosocial competence that enables individuals to express their opinions,
emotions, and legitimate needs in a confident manner appropriate to the context, while simultaneously respecting others.
In the university environment, this competence is particularly significant for students’ academic communication, teamwork,
decision-making, and social adaptation. This study aims to: (1) establish a theoretical foundation for assertiveness among
university students; (2) investigate, collect, and analyze empirical data on the level and manifestations of assertiveness
among students at Saigon University; (3) identify factors influencing assertiveness; and (4) propose recommendations to
enhance assertiveness in students. Based on a review of both international and domestic studies, the paper systematizes the
concept, roles, manifestations, and groups of influencing factors (subjective and objective), thereby providing a basis for

empirical investigation and the proposal of solutions in the current context of higher education.
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I. PAT VAN PE

Trong bdi canh x3 hoi hién dai, kha nang kh:fmg
dinh ban than dugc xem la mét trong nhiing nang
luc x4 hoi nén tang, gop phan hinh thanh 1ong tu
trong, nang cao chat lugng tuong tac va thich ing
hidu qua véi cac yéu cau da dang ciia doi song.
Khang dinh ban than khéng chi 14 “dam noi”, ma 1a
nang lyc thé hién suy nghi, cdm xtic va nhu cau mot
cach 10 rang, cd trach nhiém, phu hop chuén muc
giao tiép va ton trong nguoi khac. Cac tai lidu y hoc
— tam ly ung dung ciing cho thay khing dinh ban
than lién quan dén kha nang kiém soat cing thang,
quan Iy cam xuc va giai quyét xung dot.

Tuy nhién, thuc tién cho thay nguoi tré noi
chung va sinh vién noi riéng van gip khé khin
trong viéc khang dinh ban than theo hudng tich
cuc. Mot s6 co xu hudng thu dong, né tranh bay té
quan diém, d& bi chi phéi; nguoc lai, mot s6 biéu
hién khfmg dinh qué muec, thiéu linh hoat, dan dén
tranh luan cing thang hodc xung dot trong tuong
tac. Hai xu hudng nay déu phan anh sy thiéu hut
vé nhan thirc va k¥ ning thyc hanh khang dinh
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ban than, dong thoi goi ¥ nhu cAu danh gia mot cach
hé théng muc do, biéu hién va cac yéu tb tac dong
dén nang lyc nay trong moi trudng hoc dudng.

Déi voi sinh vién — nhom dang trong giai doan
hoan thi¢n nhan cach, hinh thanh ban sic c4 nhan
va chuan bi tham gia thi trudong lao dong — kha
ning khang dinh ban than c6 ¥ nghia thiét thuc:
hd tro tham gia thao luan, phan bién, 1am viéc
nhom; bao vé chinh kién va quyén loi chinh dang;
ra quyét dinh phu hop véi muc tiéu ca nhén.

Tai Truong Pai hoc Sai Gon, sinh vién co6 su
da dang vé bdi canh xut than, trai nghiém hoc
tap va phong cach giao tiép. Trong qué trinh hoc
tap, lam viéc nhoém va tham gia hoat dong ngoai
khoa, van ghi nhan tinh trang mot bo phan sinh
vién ngai trinh bay quan diém, thiéu tu tin khi
phan hdi hodc kho thé hién nhu cau c4 nhan; mot
s6 trudng hop khac phat sinh tranh luan thiéu tinh
xdy dung. Nhitng biéu hién nay dit ra yéu cau
nghién curu nham nhan dién thuc trang, phan tich
yéu td anh huong va dé xuat khuyén nghi phu
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hop. Xuét phat tir cac 1y do trén, nhom tac gia lya
chon dé tai “Kha niang khang dinh ban than ¢ sinh
vién Truong Pai hoc Sai Gon”.

IL. NQI DUNG NGHIEN CUU

2.1. Nghién ciru nwéc ngoai vé kha ning
khing dinh ban than & sinh vién

Céc nghién ciru qudc té vé kha ning khang
dinh ban than d4 tiép can van dé theo nhiéu hudng
khac nhau, tap trung cha yéu vao méi lién hé giira
kha nang nay véi stic khde tdm ly, kha nang thich
g xa hoi va chét lugng cac mdi quan hé lién ca
nhan. Thong qua cac nghién ctru khao sat va can
thiép, cac tac gia déu thong nhat nhan dinh rang
kha nang khang dinh ban than c6 lién hé tich cyc
v6i long tu trong, hanh phtic tdm ly, hanh vi thich
g xa hoi va co thé duoc cai thién thong qua cac
chuong trinh huan luyén k¥ ning dugc thiét ké
phu hop.

Mot sé nghién ciru tiéu biéu tai Han Qubc da
tap trung phén tich vai trd ctia kha nang khang dinh
ban than ddi véi cac thanh t6 clia hanh phuc tam ly
va sy hai long c4 nhan. Park va Chung (2014) cho
rang kha nang tu khang dinh ban than gép phan
glup ca nhan chip nhan ban than xac 1ap muc tiéu
song rod rang, duy tri cac mdi quan he xa hoi tich
cuc va kiém soét tt hon moi truong séng.

Tiép can tir goc d6 gido duc va méi trudng gia
dinh, Zahra Alayi va cong sy (2011) da lam ro
mdi quan hé giita phong cach nudi day con va kha
ning khiang dinh ban than ciia hoc sinh, dong thoi
danh gia hiéu qua cia cac chuong trinh dao tao
k¥ nang ty khang dinh trong nha trudong. Két qua
nghién ctru cho thiy kha ning khang dinh ban than
chiu anh hudng tir méi trudng gia dinh, song c6 thé
dugc cai thién thong qua céac can thi¢p gido duc c6
hé thong.

Mot hudng tiép can khac duoc thé hién trong
nghién ctru cua Rahimian va cong sy (2007), khi
céc tac gia xem kha niang khang dinh ban than 1a
mot k¥ ning nén tang ciia hanh vi thich ung xa
hoi. Thong qua viée trién khai cac chwong trinh
rén luyén hanh vi quyét doan, bao gdm k¥ ning tir
chéi, biéu dat va yéu cau phu hop, nghién ciru cho
thdy viéc phat trién kha nang khang dinh ban than
gitip hoc sinh cai thién cach thirc giao tiép, tmg xir
va thich nghi trong cac tinh huéng xa hoi.

Céc nghién ctru can thiép tai Indonesia cua Ut-
ami va cong su (2019) tiép tuc lam r0 vai tro cua
huén luyén k¥ ning khing dinh ban than dbi voi
nhém dbi tugng dé bi ton thuong, cu thé 1a hoc
sinh turng 1a nan nhan cta bét nat hoc duong. Noi

dung nghién curu tap trung vao vi¢c tang cuong
kha ning thé hién suy nghi, cim xtic va bao vé
quyén loi c4 nhan trong giao tiép xa hoi.

Bén canh cac nghién ctru can thi¢p, nhiing
khao sat quy mo 16n & thanh thiéu nién, tiéu biéu
1a nghién ctru cia Lee Sun Kyoung, da chi ra rang
nhém c6 mirc 6 khang dinh ban than cao thuong
gin lién véi cac chi bao tam 1y tich cyc nhu long
tu trong, kha nang tu kiém soat va cac hanh vi
xa hoi an toan hon. Nhiing phat hién nay ham y
rang kha ning khang dinh ban than khong chi co
¥ nghia phat trién c4 nhan ma con mang gia tri du
phong, dinh hudng cho cac chuong trinh gido duc
k¥ ning song va gido duc gidi tinh phu hop voi
timg giai doan phat trién ciia thanh thiéu nién.

Tir cac cong trinh nghién ctru qudc té c6 thé rat
ra nhan dinh ring kha ning khang dinh ban than
can dugc tiép can nhu mot nang lyc tam ly — xa
héi quan trong trong gido duc, dac biét 1a trong
bdi canh phat trién toan dién cho nguoi hoc. Cac
nghién ciru cho thay viéc giao duc va phat trién
kha niang khing dinh ban than khong nén tach roi
ma can dugc tich hop mét cach c6 hé thdng trong
cac chu’ong trinh gido duc k¥ nang song, chu trong
dén sy két hop hai hoa giita trang bi kién thirc, rén
luyén k¥ ning va td chic cac hoat dong trai ng-
hiém thuc tién. Déng thoi, qué trinh gido duc kha
nang khang dinh ban than can dugc trién khai trén
co s phdi hop gitra nha trudng, gia dinh va cong
d@)ng, nham tao dung méi truong xa hoi ho tro cho
sy hinh thanh va phat trién cac hanh vi giao tiép
tich cuc & nguoi hoc.

2.2. Nghién ciru trong nuwéc vé kha ning
khing dinh ban than & sinh vién

Tai Viét Nam, cdc nghién ctu lién quan dén
kha nang khang dinh ban than thuong chua duoc
tiép can tryc dién dudi ding thuat ngir “khang
dinh ban than”, ma chi yéu duoc trién khai thong
qua cac khai niém gan nhu nhu kha nang thé hién
ban than, tri tu¢ xa hoi, k¥ nang mém va hiéu qua
ban than. Hudng tiép can nay phan anh sy quan
tAm cla cac nha nghién ctru d&én nhimg ning luc
tam 1y — xa hoi phuc vu cho giao tiép, hoc tap va
nghé nghiép, trong d¢6 nhém ddi twong duge ng-
hién ctru nhiéu nhét 1a sinh vién, ddc biét 1a sinh
vién su pham do yéu cau dic thi cia nghé nghiép
twong lai doi hoi nang lyc giao tiép, thuyét trinh
va ung xu xa hoi hiéu qua.

Mot s6 nghién ciru da tiép can kha ning thé
hién ban than trong mbi quan hé voi tri tué€ xa hoi
ctia sinh vién. Tiéu biéu, Kiéu Thi Thanh Tra tap
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trung khao sat kha nang thé hién ban than nhu mot
thanh t& quan trong cua tri tu€ xa hoi ¢ sinh vién
su pham. Két qua nghién ctru cho thay kha ning
thé hién ban than cta sinh vién nhin chung chwa
dat murc cao, chu yéu thé hién & muc trung binh va
kha. Cac biéu hién lién quan dén diéu chinh hanh
vi phu hop hoan canh va séng diung véi gia tri ca
nhan dugc danh g1a twong d6i t1ch cuc, trong khi
nhiing nang luc gan voi giao tiép hiéu qua, lam
viéc nhom va ph01 hop xa hoi con nhiéu han ché.

Tiép can tir goc d6 k§ nang mém, Huynh Vin
Son di trién khai nghién ciru quy mo 16n nhim
danh gia thyc trang cac k§ ning mém cia sinh
vién dai hoc. Trong hé théng cac k¥ ning duoc
khao sat, nhitng k§ nang lién quan dén giao tiép,
thuyét trinh va thiét 1ap quan hé xa hgi dugc danh
gia tuong dbi tot, phan anh sy thich tng nhét dinh
cua sinh vién v6i moi truong hoc tip va xa hoi
hién dai. Tuy nhién, nghién ciru ciing chi ra rang
cac k¥ nang mang tinh chu dong xa héi cao, nhu
gdy anh huong, quan ly tinh hudng va ty diéu
chinh hanh vi trong nhiing bdi canh phirc tap, van
con han ché.

Bén canh d6, mot sd nghién clru trong nudce da
tiép can van dé tur gbc d6 hiéu qué ban than, xem
day 1a yéu t6 tam 1y nén tang chi phdi hanh vi
hoc tap va tham gia xa hdi cua sinh vién. Nghién
ctru ctia Piang Nguyén Thién An va cong su cho
thiy sinh vién c6 niém tin tuong ddi tich cuc vao
kha ning giai quyét van dé va tim kiém giai phép,
song con gip kho khan khi déi dién voi tro ngai
va ap luc. Hi€u quad ban than dugc xéac dinh c6 anh
hudng dén muc do tham gia cac hoat dong xa hoi
va ngoai khoa, qua d6 gian tiép tic dong dén kha
ning giao tiép, thé hién va khiang dinh ban than
trong moi truong dai hoc.

2.3. Mt s6 nghién ctru vé ndi dung kha ning
khing dinh ban than

Sinh vién thudc giai doan thanh nién (khodng
18-24 tuéi) 1a Itra tudi co su phat trién manh mé
vé nhan thirc, doi song tinh cam va dinh hudng
gia tri. Trong giai doan nay, hoat dong hoc tap
dinh hudng chuyén mén két hop véi mé rong trai
nghiém xa hoi giit vai tro trung tim, tao nén tang
cho viéc hinh thanh thé gi6i quan, ban sic ca nhan
va nang lyc giao tiép x4 hoi. Pang chu ¥, sinh vién
thuong xuét hién nhu cau tu nhan thic va tu xac
dinh ban than, thé hién qua vi¢c dat ra cac cau hoi
vé vi tri ca nhan, muc tiéu hoc tap — nghé nghiép
va dinh hudng tuong lai.

Tuy nhién, bén canh nhing dic diém phat trién
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tich cuc, mgt by phan sinh vién van phai dbi mat
v6i cac khé khan tam 1y nhéat dinh, cé thé anh
hudng dén qua trinh khang dinh ban than. Cac
khé khan thuong gip bao gdm su phu thudc kinh
té — tam 1y vao gia dinh, han ché trai nghiém ty
lap, tam 1y e ngai trudc danh gia xa hoi va sy thiéu
hut k¥ nang thuc hanh trong giao tiép. Sy dan xen
gifta tiém nang phat trién va nhimng kho khan tim
Iy nay vura tao ra co hoi, vira dat ra thach thic
d6i voi sinh vién trong viéc hinh thanh ning lyc
khéng dinh ban than, doi hoi su hd tro phu hop tir
gia dinh, nha truong va méi trudng dong dang.

Khiang dinh ban than (assertiveness) duogc tiép
can nhu mot hanh vi giao tiép c6 trach nhiém,
trong d6 ca nhan chu dong thé hién quan diém,
cam xuc va nhu cu chinh dang ctia minh mot
cach rd rang, phu hop véi bdi canh va ton trong
nguoi khac. Khéng dinh ban than cho phép ca
nhan bao V¢ quyén loi hO’p Iy ma khong gy ton
hai dén quyén loi ctia ddi twong twong tac.

Kha ning khing dinh ban than khong chi la
mot hanh vi don 1é ma 1a mot td hop cac thudce
tinh tim 1y trong d6i 6n dinh, bao gdbm nhan thirc
dung vé ban than, thai do ty tin, k¥ nang giao tiép
va nang lyc diéu chinh cam xtc — hanh vi trong
qué trinh tuong tac x4 hoi. Sy két hop hai hoa giira
cac thanh t6 nay cho phép ca nhan bay t6 va bao
vé quan diém, nhu cau chinh dang mét cach hiéu
qua, linh hoat va pht hgp v&i chuan myc giao tiép.

D6i véi sinh vién, kha nang khang dinh ban
than mang nhiing dic diém riéng gan véi moi
truong hoc tap va quan hé xa hoi cia ltra tudi nay.
Kha ning khang dinh ban than & sinh vién dugc
hiéu 1a tong hop cac thudc tinh tam 1y gitip sinh
vién nhén thirc dung gia tri ban than, tu tin bay to
va bao vé quan diém, cam xiic, nhu cdu ca nhan
mot cach phu hgp, co6 trach nhlem va ton trong
nguoi khac trong hoc tap, giao tlep va cac moi
quan hé xa hoi.

Vé vai trd, kha ning khang dinh ban than giir
vi tri quan trong trong sy phat trién toan dién ciia
sinh vién. Trudc hét, nang lyc nay gitp nang cao
su tu tin va long tu trong, tir do thuc déy dong co
hoc tdp va tinh chi dong trong céc hoat dong hoc
thuat. Bén canh do, kha nang khéng dinh ban than
hd trg sinh vién giao tiép hidu qua, giai quyét mau
thuin va hop tac tich cuc trong 1am viéc nhom.

Biéu hién ciia kha ning khang dinh ban than ¢
sinh vién c6 thé nhan dién trén ba phuong dién co
ban. V& nhan thirc, sinh vién c6 kha ning khang
dinh ban than thuong nhan dién rd diém manh va
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han ché cta ban than, xac dinh duge muc tiéu ca
nhan va ¥ thire vai tro ciia minh trong tap thé. Vé
cam xuc — thai do, sinh vién thé hién sy tu tin,
binh tinh va kién dinh; ton trong sy khéc biét va
san sang ddi dién voi thach thic nhung van dam
bao tinh phti hop trong giao tiép. Vé hanh vi, kha
ning nay duoc thé hién qua viéc chu dong néu ¥
kién, phan hdi va bao vé chinh kién béng 1ap luan,
tich cuc tham gia cdc hoat dong hoc thuat — xa
hoi, dong thoi chiu trach nhiém dbi véi quyét dinh
va hanh dong cta ban than.

Kha ning khang dinh ban than & sinh vién chiu
tac dong ddng thoi cua cac yéu td chu quan va
khach quan. Cac yéu té chi quan bao gdm niém
tin vao nang lyc ban than, tinh than trach nhiém
va dinh hudng gia tri — nhitng nén tang thic day
sinh vién ty tin thé hién quan diém va diéu chinh
hanh vi trong tuong tac xa hoi.

2.4. Mt sé nghién ciru vé phwong phap,
hinh thite gido duc kha ning khing dinh ban
than & sinh vién

Gio duc kha nang khang dinh ban than cho sinh
vién mudn dat hiéu qua can duoc t6 chire déng thoi
¢ phuong phap (céach thtrc tac dong) va hinh thuc
(cach thic to chirc hoat dong). Viéc két hop linh
hoat giita cac phuong phéap va hinh thirc trién khai
khong chi gitip sinh vién tiép thu tri thirc, ma con
tao co hoi dé thyc hanh — trai nghiém — diéu chinh
hanh vi trong nhiing tinh hudng giao tiép gan véi
doi séng hoc duong va xa hoi.

Trén co so tong quan nghién ciru, nhidu cong
trinh cho thay cac chwong trinh phat trién khang
dinh ban than thuong uu tién nhém phuong phap
rén luyén k¥ niang theo tinh huéng. Theo hudng
nay, ndi dung can thi¢p tap trung vao cac nang
luc cbt 161 nhu: biét tir chdi yéu cau khong phu
hop, biét trinh bay ¥ kién c4 nhan, thiét 1ap ranh
gidi, by t6 cam xtic phi hop va bao vé quan diém
trong nhém. Dic diém cia phuong phap nay la
nhin manh tinh “luyén tap lip lai” thong qua cac
tinh hudng mo phong, gitp ngudi hoc hinh thanh
phan mg ung xtr phu hop, gidm xu hudng thu
dong hodc gay han trong giao tiép.

Bén canh do, nhdm phuong phép hoc qua trai
nghiém duoc dé cap nhu mot hudng tiép can c6 gia
tri d6i voi sinh vién. Theo phuwong phép nay, sinh
vién khong chi “hoc vé” khéng dinh ban than, ma
duoc dat vao nhiing bdi canh tuong tac cu thé dé
trai nghiém vai tro, thir nghiém céch dién dat, tiép
nhén phan hdi va tu diéu chinh. Cac hoat dong trai
nghiém c6 thé thiét ké tir don gian dén phuc tap:

théo ludn nhém c6 phan vai, giai quyét tinh hudng
xung dot trong hoc tap, xir 1y bat dong khi lam
viéc nhom, thuong lugng trach nhiém, hodc dua
ra quyét dinh trude ap lyc dong dang.

Ngoai ra, nhiéu nghién ctru cho thay hiéu qua
ctua phuong phép dong vai (role-play), mo phong
tinh huéng va phan hoi (feedback) trong rén luyén
khang dinh ban than. Thong qua viéc nhap vai va
thuc hanh ddi thoai, sinh vién hoc cach sir dung
ngon ngit khang dinh (rd rang, ngin gon, t6n
trong), luyén tap thong di¢p “t61” (I-message),
diéu chinh giong diéu — thai d6 — ngdn ngit co thé,
déng thoi nhan dién mac d6 khé chiu/lo au khi
thuc hién hanh vi.

Vé hinh thirc t6 chirc, cac cong trinh thuong
ghi nhan vai trd cta hoat dong hoc tap theo nhom
va cac tinh huéng hoc thuat nhu mot méi truong
ty nhién dé rén luyén khang dinh ban than. Trong
qua trinh thao ludn, phan bién, phan cong nhiém
vu, bao cdo tién do va danh gia dong gop, sinh
vién budc phai bay t6 quan diém, thuong lugng
trach nhiém va thiét lap ranh gidi phu hop. Néu
dugc to chuc tot, ddy 1a hinh thirc gitp sinh vién
phat trién nang lyc khang dinh ban than gin véi
yéu cau hoc tap, dong thoi giam tam 1y so danh
gia khi dugc thyc hanh thuong xuyén trong moi
truong an toan.

Céc hinh thutc hoat dong ngoai khoa, cau lac
b, cong tac xa hoi ciing duoc xem la didu kién
thuan lgi dé sinh vién thyc hanh khang dinh ban
than trong bdi canh m& rong. Hoat dong tap thé
tao ra tinh huéng da dang vé giao tiép, hop tac,
méu thuan va ra quyét dinh; qua d6 sinh vién co
co hoi luyén tap k¥ ning trinh bay y kién, thuyét
phuc, tu chdi, bao vé quan diém va diéu chinh
cam xic trong tuong tac thuc té.

Bén canh cac hinh thic tryc tiép, trong bbi canh
chuyén dbi s6, mot s6 chuong trinh rén luyén ky
nang ciing trién khai hinh thirc két hop truc tuyén.
Hinh thtrc nay gop phan md rong co hoi luyén tap
va tu quan sat, dac biét hitu ich v6i nhom sinh
vién c6 mirc lo 4u xi hoi cao hodc ngai phat biéu
truc tiép.

1. KET LUAN

Kha ning khang dinh ban than cua sinh vién la
mot ndng luc tdm 1y — xa hdi quan trong, ¢o6 vai tro
thiét yéu trong viéc hinh thanh ban linh ca nhan,
nang cao hidu quéa giao tiép va thiic day sy phat
trién toan dién ctia ngudi hoc trong bdi canh giao
duc dai hoc hién nay. Thong qua viéc tong hop va
phan tich cac nghién ciru 1y ludn, c6 thé thay rang
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kha nang khang dinh ban than khong chi phan anh
muc do tu tin va nhan thie vé gia tri ban than cua
sinh vién, ma con gin chit véi nang luc thich tmg
xa hoi, dinh hudng gia tri va hanh vi ing xur trong
moi truong hoc duong.

Tuy nhién, cac nghién ctru hién c6 vé kha nang
khang dinh ban than & sinh vién vin con nhimng
han ché nhét dinh, thé hién & sy chua théng nhat
trong cach tiép can khai niém, pham vi biéu hién
cling nhu viéc xem xét day du cac yéu td anh
hudng. Diéu nay dan dén thuc té ring sinh vién
c6 thé chua nhan dién ding ban chat cta hanh vi
khéng dinh ban than, d& nham 1an véi cac hinh
thirc giao tiép thu dong hoac mang tinh 4p dat, tur
d6 anh huong dén hiéu qua tuong tac xa hoi va
qué trinh phat trién nhan céch.

Tir goc do 1y luan, kha ning khang dinh ban

than & sinh vién can duoc tiép can nhu mot hé
thong cac thudc tinh tim 1y twong d6i on dinh,
duoc biéu hién thong qua nhén thirc, cdm xuc —
thai d6 va hanh vi, ddng thoi chiu su chi phéi ciia
nhiéu yéu té khac nhau tir ca nhén, gia dinh dén
moi truong hoc dudong va xa hoi. Viéc nhéan dién
day du cac biéu hién va yéu té anh hudng nay co
y nghia quan trong trong viéc danh gia thuc trang,
cling nhu trong viéc xay dung cac dinh huéng gido
duc va hd trg sinh vién phat trién kha nang khang
dinh ban than mot cach phu hop va hiéu qua.

Nhin chung, nghién ciru vé kha nang khang dinh
ban than & sinh vién khong chi gop phan bd sung
co sO 1y luan cho linh vyc tam 1y hoc va gido duc
hoc, ma con c6 gid tri thyc tién trong viéc nang cao
chat luong dao tao va ho tro sinh vién thich ung voi
yéu cau ngady cang cao ciia xa hoi hién dai.
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