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Tom tit: Gido duc kjj ning giao tiép cho hoc sinh trung hoc phé théng c6 vai tré ddc biét quan trong trong viéc hinh
thanh nang liwc xd hoi, ndng cao hiéu qua hoc tdp va chudn bi cho hoc sinh kha néng thich tmg véi cdc yéu cau ciia doi
sdng va lao dong trong béi canh héi nhdp. Bai bdo tdp trung nghién ciru cong tdc qudn 1y hoat d‘ong gido duc ky nang giao
tiép cho hoc sinh tai cdc trmmg trung hoc phé théng trén dia ban phmfng Vinh Chdu, thanh pho Can Tho. Két qua nghzen
cibu cho thdy, viéc lap ké hoach gido duc ky nang giao tiép con thiéu tinh hé thong, cong tic to chirc va chi dao chua d‘ong
bé giita cac lyc leong gido duc; hoat dong kiém tra, danh gid chwa thwong xuyén va chia gdn chdt véi muc tiéu phat trién
nang liee ciia hoc sinh. Tir d6, bai bdo dé xudt mot sé dinh hwéng va giai phap quan Iy nham ndng cao hiéu qua gido duc
ky ndng giao tiép, gép phan ndng cao chat lwong gido duc toan dién cho hoc sinh trung hoc phé théng trong diéu kién thiee
tién dia phirong.

Tir khéa: Quan Iy gido duc, Ky ning giao tiép, Hoat dong gido duc, Hoc sinh trung hoc phé théng, Nha truong phé thong

MANAGEMENT OF COMMUNICATION SKILLS EDUCATION ACTIVITIES
FOR STUDENTS IN UPPER SECONDARY SCHOOLS IN VINH CHAU WARD,
CAN THO CITY

Abstract: Communication skills education for upper secondary school students plays a particularly important role in
forming social competencies, enhancing learning effectiveness, and preparing students to adapt to the demands of life and
work in the context of integration. This paper focuses on examining the management of communication skills education
activities for students at upper secondary schools in Vinh Chau Ward, Can Tho City. The research findings indicate that
planning for communication skills education lacks systematic coherence, organizational and leadership efforts among
educational stakeholders are not well coordinated; and monitoring and evaluation activities are conducted infrequently
and are not closely aligned with the objectives of developing students’ competencies. Based on these findings, the paper
proposes several management orientations and solutions to improve the effectiveness of communication skills education,
thereby contributing to the enhancement of comprehensive education quality for upper secondary school students under

local practical conditions.
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I. PAT VAN PE

Trong bdi canh xd hoi ngay cang dé cao kha
nang hop téc, chia sé va thich ung, k¥ nang giao
tiép tré thanh mot trong nhu’ng nang lyc nén tang
gitip hoc sinh trung hoc pho théng phat trién toan
dién va ty tin hdi nhap. Tuy nhién, thuc tién cho
théy khong it hoc sinh con han ché trong dién dat,
lang nghe va tuong tic xa hoi, anh huong tryc tiép
dén hoc tap, cac mbi quan hé va dinh hudng nghé
nghiép tuong lai. Piéu d6 dit ra yéu cau cap thiét
khong chi & ndi dung gido duc ma con & cong
tac quan 1y hoat dong giao duc k¥ ning giao tiép
trong nha truong. Xuat phét tir nhu cau thyc tién
tai cac truong trung hoc phd thong trén dia ban
phuong Vinh Chau, thanh ph Can Tho, bai bao
di sau nghién cuu thuc trang quan ly hoat dong
gido duc k¥ nang giao tiép, tir 46 dé xuat cac giai
phap pht hop nhdm gép phan nang cao chat
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luong gido duc toan dién cho hoc sinh trong diéu
kién cu thé cua dia phuong.

I1. NOI DUNG NGHIEN CUU

2.1. Phwong phap nghién ciru

Phuong phap nghién clru van ban tai li¢u,
diéu tra bang bang hoi. Két qué thu dugc sé xu
1y bang phuwong phap xir Iy sd heu bang thong
ké toan hoc, xac dinh cac tan sé tuyét doi (sb
dém); Khach thé nghién ctu 90 CBQL, GV
va 120 HS cua 02 truong THPT phuong Vinh
Chau, thanh phdé Can Tho.

2.2 Mt s6 khai niém

K¥ ning giao tiép 1 kha ning nhén thirc nhanh
chong nhitg biéu hién bén trong va bén ngoai
ctia dbi twong va ban than cua chu thé giao tiép,
kha ning str dung hop 1y cac phuong tién giao tiép
(Nguyén Trong Lang (cb, 2023) tr.95).
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Trong Chuong trinh Gido duc phd théng 2018,
k¥ nang giao tiép duoc xac dinh 1a mot thanh phan
cbt 161 ctia ning lyc chung va ning lyc ngdn ngi,
giil vai trd quan trong trong viéc hinh thanh pham
chat va nang luc ctia hoc sinh.

Quén 1y hoat dong gido duc k¥ ning giao tiép
cho hoc sinh trung hoc phd thong 13 qua trinh tac
dong c6 muyc dich, c6 ké hoach va c6 hé théng cua
cha thé quan 1y nham t6 chirc, diéu hanh va giam
st cac hoat dong rén luyén k¥ nang giao tiép, bao
dam sy phdi hop hiéu qua ctia ndi dung, phuong
phap, hinh thirc va ngudn luc gido duc, qua d6
phat trién nang luc giao tiép ciia hoc sinh theo yéu
cau ctia Chuong trinh Gido dyc pho thong 2018.

2.3 Thuc trang quén ly hoat dfng gido duc ky
ning giao tiép cho hoc sinh trung hoc phé thong

2.3.1 Tam quan trong cia quan li hoat djng
gido duc ky ning giao tiép cho hoc sinh trung hoc
phé théng

Két qua khao sat cho thiy ci hai nhom ddi
tugng 1a can bd quan ly, gido vién (CBQL, GV)
va hoc sinh (HS) déu nhén thirc duoc vai trd quan
trong cua cong tac quan li hoat dong gido duc
k¥ ning giao tiép (GDKNGT) trong nha truong
THPT, tuy nhién mtrc 46 danh gia gitra hai nhom
c6 sy khéc biét nhat dinh.

Péi v6i nhom CBQL, GV, diém trung binh
chung cua bang dat BPTB = 3,33 v6i BLC = 0,56,
phan anh mirc ¢ dénh gia cao va kha 6n dinh.
Hau hét cac tiéu chi déu c6 DTB trén 3,30, cho
thiy d01 ngii CBQL, GV danh gia cong tac quan
li 14 yéu t6 then chdt bao dam hleu qua trién khal
hoat dong gido duc k¥ ning giao tiép theo yéu cau
cta Chuong trinh GDPT 2018.

Trong 4o, tiéu chi “Qudn ly dam bao quy
trinh danh gid ky nang giao tiép theo Théng tur
22/2021/TT-BGDDBT duoc thuc hién cong bcing,
khach quan va phu hop nang luc hoc sinh” dat
diém trung binh cao nhét (PTB = 3,38; BLC =
0,56). Diéu nay cho thdy CBQL, GV dic biét coi
trong vai trd clia quan li trong viéc chudn hoa
cong tac kiém tra, danh gia nang luc giao tiép ctia
hoc sinh theo dung quy dinh hi¢n hanh.

Céc tiéu chi lién quan dén vai trd clia quan 1i
trong xay dung ké hoach, t& chirc thyc hién va
phan bo ngudn lyc ciing duge danh gia cao, voi
diém trung binh dao dong tir 3,31 dén 3,34. Két
qua nay phan anh nhan thtrc 10 rang cua doi ngii
gido duc vé vai trd diéu phdi, dinh huo’ng va bao
dam tinh dong bo cua cong tac quan li ddi v6i hoat
dong GDKNGT trong nha truong.
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D6i v6i nhom hoc sinh, diém trung binh chung
dat DTB = 2,98 v6i BLC = 0,37, thip hon so v&i
danh gia cia CBQL, GV nhung van tiém cin mirc
“quan trong” trén thang do Likert 4 mtrc d9. Cac
tiéu chi dwoc hoc sinh danh gid cao nhat la vai tro
ciia quan Ii trong bao dam déanh gia cong bang,
khach quan (BDTB = 3,00) va vai tro cua quan li
trong xdy dung ké hoach, t6 chirc hoat dong gido
duc ky nang giao tiép (DTB = 2,98).

Tuy nhién, so véi CBQL, GV, hoc sinh c6 xu
hudng danh gia thép hon vai tro cua quan li trong
viéc trién khai thong nhét, ddng bo hoat dong giao
duc k¥ nang giao tiép va phan bd ngudn lyc. Do
léch chuan cia céc tidu chi trong nhom hoc sinh
déu & muc thip (0,34-0,41), cho thdy muc do
danh gia kha tap trung va tuong ddi thong nhat
gitra cac hoc sinh dugc khao sat. Nhin chung, két
qué khang dinh tim quan trong ctia cong tic quan
li hoat dong gido duc k¥ ning giao tiép cho hoc
sinh THPT, dac biét theo danh gid cta doi ngii
CBQL, GV.

2.3.2. Lap ké hoach hoat dong gido duc ky
nang giao tiép cho hoc trung hoc phé thong

Két qua khao sat cho thay cong tac 1ap ké hoach
hoat dong gido duc ky ning giao tiép (GDKNGT)
trong nha truong THPT dugc ca can b quan 1y,
gido vién (CBQL, GV) va hoc sinh (HS) danh gia
& mtrc kha tot, voi diém trung binh chung lan luot
dat DTB = 3,25; PLC = 0,60 d6i voi CBQL, GV
va PTB = 3,32; BLC = 0,57 d6i véi HS. Céc gia
tri d6 1éch chuén déu & mirc dudi 0,65, phéan anh
mirc d6 dong thuan twong dbi cao trong danh gia
clia cac ddi twong khao sat.

Pbi véi nhéom CBQL, GV, hau hét cac tiéu
chi déu ¢ diém trung binh dao dong tur 3,23 dén
3,26, cho thay viéc 1ap ké hoach GDKNGT dugc
thyc hién kha dong bo va bam sat dinh hudng ciia
Chuong trinh GDPT 2018. Céc tiéu chi dugc danh
gia cao bao gdm: ké hoach xdc dinh ré muc tiéu,
néi dung tich hop va yéu cau can dat vé nang e
giao tié'p cua hoc sinh (DTB =3,26; BPLC = 0,58);
ké hoach duwogc xdy dung trén co so cdac van ban
phap Iy va huwéng dan chuyén mén (DTB = 3,26;
DLC = 0,62); cling nhu ké hoach thé hién sy phéi
hop giita cac to chuyén mon va cac hoat dong gido
duc trong nha truong (BDTB = 3,26; BLC = 0,58).

Tiéu chi “Ké hoach dw bdo va phin bé hop
Iy cdc nguon lyc” c6 diém trung binh thap nhét
trong nhém CBQL, GV (DTB = 3,23; BLC =
0,60). Két qua nay phan anh viéc dy bio, can ddi
va huy dong cac ngudn luc phuc vu gido duc ki
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ning giao tiép van con gip nhitng khé khan nhat
dinh, dac biét trong bdi canh diéu kién co so vat
chat va thoi luong day hoc con han ché.

D6i v6i nhém hoc sinh, diém trung binh cac
tiéu chi dao dong tur 3,17 dén 3,25, nhin chung
tuong duong hodc cao hon nhe so voi danh gia
cua CBQL, GV. Hoc sinh danh gia cao nhdt cac
tiéu chi lién quan dén tinh phit hop ciia ké hoach
vé&i nhu cau hoc sinh (BTB = 3,25; BLC = 0,58),
sw phoi hop giita cdc hoat dong gido duc trong
nha truong (DTB = 3,25; DLC = 0,54) va vi¢c
xdy dung ké hoach dwa trén cdc van ban phdp ly
(PTB = 3,25; PLC = 0,58). biéu nay cho thay
hoc sinh cam nhan rd rang mirc do gén két giira ké
hoach gi4o duc k¥ ning giao tiép voi thyc tién hoc
tap va trai nghiém ctia ban than.

Tiéu chi c6 diém trung binh thap nhat dbi voi
hoc sinh 13 “Ké hoach gido duc KNGT duoc xdy
dung phit hop v6i muc tiéu phat trién nang e
theo Chuong trinh GDPT 2018” (PTB = 3,17;
DLC=0 58) Két qua nay cho thay hoc sinh chua
nhan thirc ddy do mbi lién hé glu’a ndi dung ké
hoach gido duc k¥ ning giao tiép va yéu cau phat
trién nang lyc theo chwong trinh gido duc phd
thong méi, doi hoi nha truong can ting cudng
cong tac truyén thong, dinh hudng va giai thich 16
hon cho hoc sinh.

So sanh giita hai nhém ddi tugng cho thiy su
chénh 1éch diém trung binh & céc tiéu chi 1a khong
dang ké, cac gia tri DLC déu thap, phan anh tinh
6n dinh va nhat quan trong danh gia. Nhin chung,
cong tac 1ap ké hoach hoat dong gido duc k¥ nang
giao tiép cho hoc sinh THPT da duogc thuc hién
tuong ddi bai ban, c¢6 cin ct phap ly, dam bao
tinh kha thi va phu hop véi diéu kién thyc té ciia
nha truong.

2.3.3. T6 chirc hoat déng gido duc ky ndng
giao tlep cho hoc sinh trung hoc phé thong

Két qua khao sat cho thiy cong tic to chirc
hoat dong gi4o duc k¥ ning giao tiép (GDKNGT)
trong nha truong THPT dugc cd can b quan ly,
gido vién (CBQL, GV) va hoc sinh (HS) danh gia
& muc kha t6t. Diém trung binh chung ctia nhém
CBQL, GV dat BPTB = 3,26; BLC = 0,62, trong
khi nhém HS dat BTB = 3,28; BLC = 0,55, phan
anh muc do déng thudn tuong dbi cao va sy danh
gié tich cyc tir ca hai nhom ddi tuong.

Pbi voi nhéom CBQL, GV, cac tiéu chi déu c6
diém trung binh dao dong tur 3,22 dén 3,31, cho
thdy hoat dong to chure gido duc k¥ nang giao tiép
dugc trién khai twong ddi dong bd va phu hop vai

diéu kién thuc té ciia nha trudong. Trong do, tiéu
chi “Hoat dong giao duc KNGT dwoc trién khai
théng qua nhiéu kénh da dang (xuyén mon — trai
nghiém — doan thé), dam bao tinh thyc hanh cao™
dat diém trung binh cao nhét (PTB =3,31; bLC
= 0,59). Két qua nay phan anh nd lyc ciia nha
truong trong viéc da dang hoa hinh thirc t6 chirc,
tao diéu kién cho hoc sinh duoc rén luyén k¥ nang
giao tiép trong nhiéu bdi canh khac nhau.

Céc tiéu chi lién quan dén phan cong nhiém
vu rd rang gilta gido vién b mon, gido vién chu
nhiém va cac td chirc doan thé (PTB =3,30; bLC
= 0,61), ciing nhu t6 chirc bd may chuyén trach
dé trién khai hoat dong gido duc KNGT (PTB =
3,25; DLC = 0,60), déu dugc danh gia khé cao.

Tuy nhién, tiéu chi “Gido vién bé mon dwoc 16
chirc tham gia tich hop gido duc KNGT thong qua
cdc phwong phdp day hoc tich cyre” ¢6 diém trung
binh thip nhat trong nhém CBQL, GV (DTB =
3,22; PLC = 0,62). Két qué nay cho thy viéc tich
hO’p gido duc k¥ nang giao tiép vao cac mon hoc
van con gap mot sO kho khan trong khau té chirc
va trién khai, doi hoi su chi dao sau sat hon tur phia
nha truong.

D6i véi nhém hoc sinh, cac tiéu chi déu duge
danh gia & muc kha cao, véi diém trung binh dao
dong tur 3,23 dén 3,31. Hoc sinh danh gia cao nhét
cac tiéu chi lién quan dén t6 chirc hoat dong ngoai
khéa phat trién k¥ ning giao tiép (DTB = 3,31;
DLC = 0,54), phan cong nhiém vu rd rang gitta
cac lyc lugng gido duc (BTB =3,30; BPLC =0,55)
va tinh dong b, kha thi cta hoat dong gido duc
KNGT (PTB = 3,30; bLC = 0,55).

So sanh giita hai nhom dbi twong cho thy su
chénh léch diém trung binh ¢ céc tiéu chi 1a khong
dang ké, hau hét chi dao dong trong khoang 0,02—
0,06 diém. Cac gia tri do léch chuin déu dudi
0,65, phan anh mic do phan tan thip va sy on
dinh trong danh gia. Nhin chung, cong tc t6 chtrc
hoat dong giao duc k¥ nang giao tiép cho hoc sinh
THPT di duoc thuc hién kha bai ban, ¢6 sy phbi
hop gitra cac luc lugng gido duc va dap ing tuong
d6i t6t yéu cau ctia Chuong trinh GDPT 2018.

2.3.4. Chi dao hoat dong giao duc ky nang
giao tiép cho hoc sinh sinh trung hoc phé théng

Két qua khao sat cho thay cong tac chi dao hoat
dong giao duc ky ning giao tiép (GDKNGT) cta
Hiéu trudng tai cac truong THPT dugc danh gia
& mirc tot, thé hién rd vai tro trung tim clia ngudi
dung dau trong viéc dinh huéng, diéu hanh va
thiic day hoat dong gido duc k¥ ning giao tiép cho
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hoc sinh. Diém trung binh chung ctia nhom can bd
quan ly, gido vién (CBQL, GV) dat DTB = 3,44;
BLC = 0,61, trong khi nhém hoc sinh (HS) déanh
gia cao hon v61 BTB = 3,59; BLC = 0,53.

Pbi voi nhéom CBQL, GV, cac tiéu chi déu c6
diém trung binh dao dong tir 3,41 dén 3,50, cho
théy cong tac chi dao duoc trién khai déng bo,
nhit quan va phil hop véi yéu cau doi méi gido
duc. Trong do, tiéu chi “Hiéu truong chi dao 16
chire boi dwong/tap hudn vé phmmg phap day
hoc ky nang mém cho gido vien” dat diém trung
binh cao nhat (PTB = 3,50; BLC = 0,59), phan
anh sy quan tdm cua lanh dao nha truong ddi voi
viéc nang cao nang luc chuyén moén va phuong
phép su pham cho doi ngii gido vién trong gido
duc k¥ ning giao tiép. Céc tiéu chi lién quan dén
ban hanh chi dao rd rang, kip thoi (BTB = 3.,45;
DPLC = 0,63), dam bao hoc sinh dugc thyc hanh,
luyén tap k¥ ning giao tiép (DTB = 3,48; DLC =
0,59), cting nhu xur Iy kip thoi khé khan, xung dot
vé nguon lyc (BTB =3,42; PLC = 0,60) déu duoc
danh gia & muc cao.

Tuy nhién, mot sb tiéu chi nhu “Hiéu trucng
diéu phoz s phoi hop giita GV bg mon, GVCN
va cdc t6 chire doan thé” va “Hiéu trieong ¢ cdc
bién phap tao dong luc cho gido vién tham gia
gido duc KNGT” ¢6 diém trung binh thip hon
tuong ddi (DTB = 3,41; DLC = 0,60). Piéu nay
cho thdy mic du cong tac chi dao di duoc trién
khai hiéu qua, nhung van can tiép tuc ting cuong
cac bién phap dong vién, khuyén khich va phdi
hop lién lyc lwong nham nang cao hon nita chat
luong gido duc k¥ ning giao tiép.

DBdi v6i nhom hoce sinh, cac tiéu chi déu duoc
danh gia & muc tbt, voi diém trung binh dao dong
tir 3,55 dén 3,61. Hoc sinh danh gia cao nhat
tiéu chi “Hiéu truong co cac bién phap tao dong
luc cho gido vién tham gia giao duc KNGT” va
“Cong tac chi dao dam bao hoc sinh dwoc thuc
hanh, luyén tap va phat triéen KNGT hiéu qud”
(cing DTB = 3,61; BLC = 0,52). Piéu nay cho
thdy tic dong tich cuc ciia cong tac chi dao da
duoc thé hién rd rét trong trai nghiém hoc tap va
rén luyén k¥ ning giao tiép ciia hoc sinh.

So sénh gifta hai nhém dbi tugng cho thay hoc
sinh ludn c6 xu hudéng danh gid cao hon CBQL,
GV tr0,11 dén 0,18 diém, tuy nhién su chénh I¢ch
nay khong 16n va céac gia tri do léch chuan déu &
mirc thap (dudi 0,65), phan anh sy ddng thudn cao
trong nhén thirc va danh gid. Nhin chung, cong
tac chi dao hoat dong gido duc k¥ niang giao tiép
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cho hoc sinh THPT da dugc thuc hién hi¢u qua,
15 rang va kip thoi, gop phan quan trong nang cao
chat lugng gido duc toan dién trong nha truong.

2.3.5. Kiém tra, danh gia hoat dong gido duc ky
nang giao tiép cho hoc sinh trung hoc phé thong

Két qua khao sat cho thdy cong tac kiém tra,
danh gia hoat dong giao duc k¥ niang giao tiép
(GDKNGT) trong cac truong THPT duoc thuc
hién & muc tét, thé hién vai trd quan trong cua
Hiéu trudng trong viéc theo doi, diéu chinh va
nang cao chat lwong gido duc ky ning giao tiép
cho hoc sinh. Diém trung binh chung ctia nhém
can bg quan ly, gido vién (CBQL, GV) dat PTB =
3,42; BLC = 0,59, trong khi nhoém hoc sinh (HS)
danh gid cao hon v6i BTB = 3,66; PLC = 0,53.
Céc gia tr1 do 1éch chuin déu & mirc thép, cho théy
mirc d6 dong thuan cao trong danh gia clia cac dbi
tugng khao sat.

Pbi véi nhém CBQL, GV, diém trung binh cac
tiéu chi dao dong tir 3,40 dén 3,45, phan anh cong
tac kiém tra, danh gia duoc trién khai tuong d6i
ddng bo va c6 hé thdng. Cac tiéu chi duoc danh
gia cao gdm: “Hiéu trucng chi dao xdy dung va
sw dung cac cong cu danh gia khach quan ky nang
giao tiép” (DTB = 3,45; PLC = 0,58), “Kér qud
danh gid ky nang giao tlep cua hoc sinh dwoc doi
chiéu day di véi yéu cau can dat theo Chirong
trinh GDPT 2018 va Thong tw 22/2021” (PTB
= 3,44; BDLC = 0,56) va “Hiéu truong phdn tich
két qua kiém tra — danh gia d@é phat hién diém yéu
va cdc chéch hudng trong trién khai gido duc ky
nang giao tiép” (OTB = 3,43; PLC = 0,56).

Céc tiéu chi lién quan dén kiém tra viéc tich
hop ndi dung KNGT trong bai day va giam sat
viéc st dung cac phuong phdp day hoc tich cuc
cua giao vién déu dat PTB = 3,41 voi DLC =
0,61-0,64, phan anh vi¢c kiém tra dugc thuc hién
thuong xuyén nhung van con du dia dé nang cao
tinh chidu sdu va hiéu qua trong khau giam sat
qua trinh.

D6i véi nhém hoc sinh, cac tiéu chi déu duge
danh gia & muc tot, v6i diém trung binh dao
dong tir 3,63 dén 3,69, cao hon so v6i danh gia
cua CBQL, GV. Hoc sinh dénh gié cao nhéat tiéu
chi “Hiéu trucng kip thoi chi dao diéu chinh ké
hoach, phirong phdp t6 chirc hodc boi dudng gido
vién dwa trén két qua danh gia KNGT cia hoc
sinh” (DTB = 3,69; BLC = 0,52) va “Hiéu truong
giam sat viéc gidao vién s dung cdac phwong phap
day hoc tich cuc nham phat trién KNGT” (DTB =
3,68; BLC = 0,50). Két qua nay cho thay hoc sinh
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cam nhén rd rang su thay ddi tich cuc trong hoat
dong day hoc va gido duc k¥ ning giao tiép khi
nha trudng c6 sy diéu chinh kip thoi dua trén két
qua danh gia.

So sanh giita hai nhém dbi tugng cho thay hoc
sinh danh gia cao hon CBQL, GV & tit ca cac tiéu
chi, véi mie chénh léch tir 0,22 dén 0,28 diém.
Tuy nhién, do céc gia tri d¢ 1éch chuén déu thép
(dudi 0,65), su chénh I¢ch nay phan 4nh khac biét
vé gbc nhin va trai nghiém thuc tién hon 1a su
bat nhit trong nhan thirc. Nhin chung, cong tac
kiém tra, danh gia hoat dong gido duc ky ning
giao tiép cho hoc sinh THPT da duogc thuc hién
kha bai ban, c6 dinh hudng phat trién nang lyc
va phil hop véi cac quy dinh hién hanh, gop phan
quan trong trong viéc nang cao chat luong gido
duc toan di¢n cta nha truong.

1. KET LUAN

Quan ly hoat dong gido duc ky ndng giao

tiép cho hoc sinh trung hoc phd thong 1a mot
yéu cau thiét yéu nham dap ung muc tiéu phat
trién nang lyc va gido duc toan dién trong bdi
canh d6i méi gido duc hién nay. Két qua nghién
clru tai céc trudng trung hoc phd thong trén dia
ban phu’omg Vinh Chau, thanh phé Céan Tho
cho thiy cong tac quan ly hoat dong giao duc
ky nang giao tlep da dugce quan tam trién khai,
song van con ton tai nhirng han ché nhit dinh
trong cac khau lap ké hoach, t6 chuc thuc hién,
chi dao va kiém tra, danh gid. Nhirng han ché
nay anh huong truc tiép dén hiéu qua gido duc
ky nang giao tiép va viéc hinh thanh ning lyc
x4 hoi cho hoc sinh. Viéc thuc hién ddng bo cac
giai phap nay s€ gép phan nang cao hi¢u qua
gido duc k¥ ning giao tiép, tir 46 nang cao chat
lugng gido duc toan dién cho hoc sinh trung
hoc phé thong va dap ung yéu cau phat trién
ngudn nhan lyc trong giai doan hién nay.
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