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BOI CANH POI MOI GIAO DUC HIEN NAY
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Tom tit: Trong boi canh doi méi can ban, toan dién gido duc theo Chuwong trinh Gido duc phé théng 2018, phat trién
nang luc hoc sinh, dac biét la ky nang giao tié}), dwoc xem la nhiém vu quan trong ¢ bdc tiéu hoc. Thuee tién giang day cho
théy nhiéu hoc sinh I6p 5 con han ché trong dién dat, thiéu tw tin, rut ré trong giao tiép va chwa si dung ngon ngir, hanh vi
phit hop véi chudn muwc hoc dwong, nhdt la sau giai doan gian dogn twong tdac xa hoi do dich bénh. Bai bao phan tich co
$6 Iy ludn va thuee tién ciia viéc rén luyén ky ndng giao tiép cho hoc sinh lap 5, dwa trén cac van ban chi dao cua Bo Gido
duc va Pado tao va cac nghién ciku lién quan. Trén co s6 d6, bai viét dé xudt mét sé gidi phap trong tdm gom xdy dung moi
trieong 16p hoc than thién, rén luyén ky nang dién dat thong qua mon Tleng Viét, phat trién ky nang giao tlep phi ngon ngir
va tang cu"ang phéi hop giita nha truong véi gia dinh. Viéc trién khai d‘ong bé cac giai phap nay gop phan nang cao nang
liee giao tiép, hinh thanh théi quen ieng xir van minh va hé tro sy phdt trién toan dién ciia hoc sinh tiéu hoc.

Tir khéa: Ky nang giao tiép, hoc sinh 16p 5, gido duc tiéu hoc, chirong trinh gido duc phé théng nam 2018

ENHANCING COMMUNICATION SKILLS FOR FIFTH - GRADE STUDENTS
IN THE CONTEXT OF CURRENT EDUCATIONAL REFORM

Abstracts: In the context of fundamental and comprehensive educational reform under the 2018 General Education
Curriculum, developing students’ competencies, particularly communication skills, is considered a crucial task at the
primary education level. Teaching practice shows that many fifth-grade students still have limitations in expression, lack
confidence, are shy in communication, and fail to use language and behaviors consistent with school norms, especially
after periods of disrupted social interaction caused by the pandemic. This article analyzes the theoretical and practical
foundations of training communication skills for fifth-grade students, based on guiding documents issued by the Ministry
of Education and Training and relevant studies. On that basis, the paper proposes several key solutions, including building
a friendly classroom environment, strengthening expressive skills through Vietnamese language instruction, developing
non-verbal communication skills, and enhancing coordination between schools and families. The integrated implementation of
these solutions contributes to improving students’ communication competence, fostering civilized behavioral habits, and

supporting the holistic development of primary school students.
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I. PAT VAN PE

Trong bdi canh doi méi can ban va toan dién
gido duc, nganh Giado duc va Pao tao Viét Nam
huong té1 xay dung mot nén gido duc hién dai,
chuan hoa, dan chu va hoi nhap quéc té. Muc tiéu
clia qué trinh d6i méi 1a nang cao chit luong gido
duc toan dién, bao gém tri thuec, phém chét dao
dure, nang luc sang tao va cac k¥ ning thiét yéu
ctia ngudi hoc trong thé ky XXI. Trong sd do, k§
nang giao tiép git vai trd dic biét quan trong, boi
day 13 ning lyc nén tang hd tro nguoi hoc trong
hoat dong hoc tip, hop tac, giai quyét van dé va
phat trién nhan cach.

Thuc tién giang day tai cép Tiéu hoc, nhét la
v6i hoc sinh (HS) 16p 5 cho thdy k§ ning giao
tiép ctia mot bd phan HS van con han ché. Nhiéu
em chua dién dat duoc y tuéng mot cach 1d rang,
con rut ré trong giao tiép, thiéu ty tin khi trinh bay
trude tp thé hodc dung ngdn ngit chua phu hop
chuan muyc giao tiép hoc duong. Nhitng han ché
nay tré nén dang cha y hon trong bdi canh viéc
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hoc tap va sinh hoat cua HS tirng bi gian doan do
anh huong cua dai dich, din dén su suy giam dang
ké cac co hdi twong tac tryc tiép va tham gia hoat
dong tap thé. Xuat phat tir thuc trang d6, nghién
ctru nay dugc tién hanh nham phén tich hién trang
va dé xuét cac bién phap thiét thyuc, kha thi trong
viéc rén luyén k¥ ning giao tiép cho HS 16p 5, gop
phan nang cao chat luong gido duc toan dién tai
nha truong tiéu hoc hién nay.

IL. CO SO LY LUAN

Chuong trinh Gido duc pho thong 2018 va céac
van ban phap 1y lién quan, dac biét 1a Thong tu
27/2020/TT-BGDDT vé danh gia hoc sinh tiéu
hoc, déu nhan manh viéc phat trién va danh gia
nang luc nguoi hoc (B GD&DT, 2020). Trong
cac nang luc nay, k¥ ning giao tiép duoc xem 1a
mot yéu td trong yéu, vura thudc nang luc chung,
vira lién quan dén nang luc dic thu, dong vai tro
quan trong trong viéc hinh thanh pham chit, nhan
cach va kha ning thich tng cua HS trong bdi canh
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d6i moi gido duc va hoi nhap qudc té. K§ ning
giao tiép bao gébm ba nhém yéu td co ban. Thi
nhit, k§ nang ngdn ngir, thé hién qua kha ning
sir dung tir ngit, xay dung cu va dién dat y tudng
mot cach rd rang. Thir hai, k§ ning phi ngon
ngtt, dugc biéu hién qua anh mit, ctr chi, diéu bo
va thai do trong qué trinh tuong tac. Thu ba, ky
nang xa hoi, bao gém thai do lich sy, ton trong
ngudi ddi thoai va kha ning Gmg xtr pht hop vai
bbi canh (Huynh Vin Son, 2011). Viéc rén luyén
dong thoi ca ba nhom k¥ ning nay can duoc thyuc
hién thuong xuyén va tich hop trong cdc mon hoc,
dic biét 1a moén Tiéng Viét, ciing nhu trong cac
hoat dong giao duc khéac, nham gitip HS phat trién
toan dién.

Giao tiép 1 yéu té then chdt trong qué trinh
hoc tap cua HS tiéu hoc, dic biét trong céac hoat
dong mon Tiéng Viét. Tuy nhién, khdo sat thuc
tién cho thiy k¥ ning giao tiép cia mot bo phan
HS con han ché, xuat phat tir nhiéu nguyén nhan.
Tu: phia gido Vlel’l (GV) mot s6 van tép trung chi
yéu vao truyen thu kién thirc ma chu:a chu trong
dung mirc dén glao duc k¥ ning song, trong doé co
k¥ ning giao tiép; dong thoi, han ché trong viéc
ap dung cac phu’ong phap day hoc tich cuc khién
HS it dwoc khuyén khich trao doi va thé hién y
kién (Pam Thi Hoa va Tran Thi Lan, 2018). Tu
phia HS, nhiéu em con rut re, thiéu tu tin, chua
biét cach trinh bay y tuéng hodc st dung ngdn
ngit chua pht hop chuin muyc, c¢6 thé do han ché
co hdi tuong tac xa hdi hodc dac diém tam 1y la
tudi (Huynh Van Son, 2011; Tran Thi Lan, 2023).
Tur phia phu huynh, mét bd phéan do ban ron cong
viéc chua quan tim day du dén viéc rén luyén ki
ning giao tiép cho con, dong thoi cach giao tiép
trong gia dinh chua théng nhit véi dinh hudng
gido duc cua nha truong, khién HS thiéu co hoi
hoc hoi cac hanh vi giao tiép tich cuc (Vii Thi
Lan, 2023). Nhiing yéu té trén cho thay viéc xay
dung giai phap rén luyén ky niang giao tiép cho
HS 16p 5 14 can thiét va cip bach, vira ning cao
chat lugng day hoc mén Tiéng Viét, vira gop phan
phat trién toan dién nang lyc ngudi hoc.

II. PE XUAT CAC GIAI PHAP NHAM
REN LUYEN KY NANG GIAO TIEP CHO
HOQC SINH LOP 5

2.1. Xay dung méi trudong 16p hoc than thién

Mot moi truong 16p hoc than thién, coi mo la
nén tang quan trong gitip HS tiéu hoc phat trién k§
ning giao tiép toan dién. Khi HS cam thay duoc
t6n trong va khuyén khich, cac em tu tin bay to y
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kién, thuc hanh giao tiép va hoc cach léng nghe,
don nhan phan hdi mot cach tich cuc. Muc tiéu
ctia bién phap nay 1a tao khong gian 16p hoc gan
gili, phat trién k¥ nidng ngon ngit, k¥ ning xa hoi
va k¥ nang phi ngén ngir cho HS. Xay dung moi
truong lorp hoc than thlen 1a yéu t6 quan trong
gitip HS tiéu hoc phat trlen ky ning giao tlep toan
dién. Ngay tir nhitng tuan dau, gido vién to chirc
cac hoat dong gidi thi¢u ban than, chia s¢ udc mo,
s thich cua HS va cung 16p xay dyng ndi quy voi
cac quy tic g1ao tiép hch su, ton trong ¥ kién ban
be. Vi du, mdi HS viét ra “3 cach cu xur lich su
trong 16p” va thao luan ciing nhau dé thong nhat
thanh ndi quy chung, tao co s& cho van hoa giao
tiép tich cuc ngay tir dau nam.

Trong qué trinh hoc, GV khuyén khich HS phat
biéu ¥ kién, dit cau hoi va nhan xét ban be voi thai
do xay dung. Cac hoat dong nhom nhu thao luan
bai hoc hodc trd choi twong tac duoc 1ong ghép
vao cic mon hoc, giup HS thyc hanh giao tiép
trong bdi canh hop tac. Vi dy, trong mon Tiéng
Viét, HS chia nhom thao luan vé mét cau chuyén,
sau do trinh bay y kién va nhan xét cic nhom khac
mot cach lich sy, sir dung 101 1€ khéo 1éo. D@)ng
thoi, GV 1am guong trong giao tiép bang 151 diu
dang, cir chi than thién va khich 1¢ moi tién bo du
nho, vi du nhu khen nhiing phan doc dién cam
t6t va hudng dan sira 16i mot cach tich cuc. Song
song v&i k§ ning ngdn ngit, GV huéng dan HS
rén ky nang phi ngon ngit nhu duy tri 4nh mit,
biéu 16 nét mat phu hop khi giao tiép, thuc hanh
chao hoi thiy ¢, ton trong ban bé va sir dung cir
chi lich su trong moi tinh huéng. Hi¢u qua cua
bién phap duoc danh gia thong qua quan sat truc
tiép kha ning ty tin phat biéu, thai do hop tac va
ton trong trong 16p; phiéu tu danh gia ciia HS vé
muc do tich cuc tham gia va kha ning bay té y
kién; ciing phan hoi tir phu huynh vé sy thay d6i
trong giao tiép tai nha.

Nhu vay, xay dung moi truong 16p hoc than
thién khong chi giup HS phat trién k§ nang giao
tiép tu nhién ma con hinh thanh théi quen lich sy,
ton trong va hop tac. Viéc két hop giita cac hoat
dong dau nam, sinh hoat thuong xuyén va rén
luyén phi ngén ngtr tao nén mot mai trudng hoc
tap toan dién, gitp HS tu tin giao tiép trong moi
tinh hudng.

2.2. Rén luyén k§ ning dién dat qua mén
tiéng Viét

Mon Tiéng Viét giit vai trd trung tim trong
viéc phat trién ky ning ngén ngit cho HS tiéu hoc.
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Thong qua cac phan moén nhu Tép doc, Luyén
tr va cau, Tap lam van, Ké chuyén..., HS ¢6 co
hoi rén luyén dong thoi ki nang nghe — néi — doc
— viét, gop phan nang cao kha ning dién dat r&
rang, tu tin va mach lac. Trudce hét, & phuong di¢n
“nghe — n6i”, GV 6 chuc cac hoat dong giup HS
trinh bay suy nghi mach lac, dién dat trong tam va
reén thoi quen léng nghe tich cuc. Hoat déng luyén
noi theo chi dé duoc trién khai hang tudn, trong
d6 mdi HS trinh bay 1-2 phut vé cac chu dé gan
gili nhu “Mot viéc em da gitip bd me’ “hay * ‘Quyén
sach em thich nhat”. GV hudng dan ciu trac mo
dau — noi dung — két thc rd rang; chang han trong
bai K& lai cAu chuyén di nghe, HS duogc yéu cau
tom tat ¢t truyén bang ba cau (Ai? Lam gi? Két
qua ra sao?) trudc khi ké lai déy du. Bén canh
do6, k¥ nang néi mach lac dugce rén qua thao luan
nhom véi su phan vai 10 rang (nguoi trinh bay,
ngudi phan hoi, nguoi ghi chép). Vi duy, khi hoc
bai “Long dan”, HS thao luan vé tinh cach ba cu
T, sau do dai dién nhom trinh bay, cac ban khac
bd sung y kién mét cach logic va lich su. Hoat
dong rén ling nghe ciing dwoc chu trong: trude
khi phat biéu, HS phai nhic lai y chinh ma ban
vira néu, chéng han: “Theo y ban Minh vira chia
sé thi..., em xin bd sung...”. Bén canh d6, hoc
sinh dugc luyén doc dién cam thong qua hudng
dan ngat nghi, nhan giong, thé hién cam xuc nhan
vat. Chéng han, khi doc doan van ta canh mua
xuan, GV khuyén khich hoc sinh sir dung ngir
diéu nhe nhang, ron rang dé phu hop noi dung.
Song song v6i rén “nghe — néi”, k§ ning “Viét”
cling dugc chu trong nham gitp HS td chuc ¥
tuong va biéu dat bang van ban mot cach rd rang,
chinh x4c. O phan moén Luyén tir va cau, HS md
rong von tir bang cach tim tir d6ng nghia, trai ng-
hia hodc céc tir cung chu dé; vi du khi hoc vé “L2&
hoi mua xuan”, hoc sinh liét ké cac tir nhu mua
lan, tréng hoi, trang tri, ron rang... 1Ol sur dung
ba tir dé viét doan van ngan. GV huéng dan HS
viét cau 16 nghia dya trén mo hinh “Ai — Lam gi
— O dau — Khi nao”, chang han: “Sang nay, trong
gio ra choi, chiing em cing nhau trong cdy & sin
truong.” HS ciing duoc rén ki nang lién két cau
b::ing cac tir ndi nhu vi vay, bén canh d6, hon nira,
gitp doan van mach lac hon; vi du: “Cay phugng
Vi trude san truong rat to. Hon nira, vao mua he,
hoa nd do ryc khién sin truong tré nén ruc rd.”
Cubi cting, GV cht trong sira 18i chinh ta, dic biét
cac cdp am dé nham (s/x, tr/ch, hoi/ngd) va rén
chit viét sach dep.

2.3. Rén luyén k¥ ning giao tiép phi ngon ngir

K§ ning giao tiép phi ngdn ngir gitr vai trd
dac bi¢t quan trong trong vi¢c tao nén hi€u qua
va thién cam trong giao tiép cua HS tiéu hoc. Bén
canh 101 noi, cac yéu td nhu 4nh mat, tu thé, cir
chi, ny cudi va nét mat giup HS thé hién sy ty tin,
thai do ton trong va sy chan thanh ddi véi nguoi
dbi thoai. Vi vay, GV can hudng din HS nhéan
dién va su dung dung cac tin hi¢u phi ngén ngtr
trong nhiéu tinh huéng giao tiép khac nhau. Trudc
hét, HS dugc rén thoi quen duy tri 4nh mét khi
trd chuyén dé thé hién su chi y va tu tin. Trong
cac hoat dong luyén tap nhu “Nhin va n6i”, cac
em dugc yéu cu vira gi6i thiéu ban than vira giir
anh mét voi ngudi d6i dién trong 5-7 gidy; qua d6
hinh thanh phan xa giao tiép tu nhién va lich su.
Dong thoi, GV hudng dan cach sir dung tu thé va
ctr chi ph hop khi phét biéu hodc trinh bay trudc
16p, ching han dtng thang, tay dé tu nhién, giong
ndi rd rang, tranh khoanh tay, cui dau hodc di
chuyén lién tuc. Mot s6 hoat dong thuc hanh nhu
“Tu thé ty tin” giap HS nhan dién va diéu chinh
nhiing thdi quen chua phu hgp. Bén canh d6, HS
duoc khuyén khich biéu 16 cam xtc qua nét mat
va nu cudi than thién trong cac tinh hudng giao
tiép hang ngay nhu chao héi thay co, trao dbi voi
ban b¢ hay tham gia thao ludn nhom. Nguoc lai,
trong cac hoan canh can sy nghiém tac, cac em
dugc hudng dan giir nét mat phi hop dé thé hién
thai d6 dung myc. GV ciing nhin manh su két
hop hai hoa gitra 161 néi va tin hi¢u phi ngén ngit,
giup thong di€p trd nén rd rang va chan thuc hon.
Chéng han, khi xin 156i ban vi va cham trong gio
ra choi, hoc sinh dugc hudng dan nhin théng vao
ban, noi 1i xin 16i rd rang va st dung cir chi nhu
cti nhe dau dé bay to su thanh that. Théng qua cac
hoat dong luyén tap thuong xuyén va mang tinh
tinh hudng, HS hinh thanh duoc k¥ ning giao tiép
phi ngén ngir mot cach tu nhién, gop phan nang
cao su ty tin, kha nang tuong tac va thai d¢ ung xu
van minh trong moéi trudng hoc duong.

2.4. Phoi hop thwong xuyén véi gia dinh

Gia dinh giit vai trd nén tang trong viéc hinh
thanh va diéu chinh thoi quen giao tiép cua HS,
dic biét ¢ Ita tudi tiéu hoc khi cac em d& tiép
thu va mé phong hanh vi cua nguoi 16n. Vi vay,
viéc phdi hop chit ché gitta GV va phy huynh tré
thanh yéu t6 quan trong nhim dam bao qué trinh
rén luyén k¥ ning giao tiép ctia HS dién ra lién
tuc va nhat quan & ca nha truong lan gia dinh.
Trong thyc té trién khai, GV can duy tri trao d6i
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thuong xuyén véi phu huynh vé muyc tiéu va yéu
cau rén luyén k¥ nang giao tiép cua ting giai doan
hoc tap, gitip phu huynh nam rd dinh hudng gido
duc ciia 16p va déng hanh phu hop. Bén canh
viéc cung cip thong tin, GV con cin hudéng dan
phu huynh nhiing phuong phap don gian c6 thé
ap dung hing ngay, chang han khuyén khich con
chao hoi 1& phép, lang nghe nguoi khac khi tro
chuyén, bay t6 ¥ kién bang 16i n6i 1 rang va tranh
chen ngang khi ngudi 16n dang trao doi.

Trong nghién ctru cia Pam Thi Hoa va Tran
Thi Lan (2018) vé& gido duc ky ning giao tiép
cho HS tiéu hoc, di chi ra r@fmg, tai cac 16p hoc
ma GV thudng xuyén trao d6i véi phy huynh vé
muc tiéu rén luyén k¥ ning giao tiép va huéng dan
phu huynh tao co hdi cho con tham gia giao tiép
trong sinh hoat gia dinh, HS c6 su tién bo o rét vé
murc do tu tin va kha nang din dat. Cu thé, khi phu
huynh khuyén khich tré ké lai hoat dong hoc tap
trong ngay, trinh bay suy nghi ca nhan hoc trao d6i
y kién trong céc bira sinh hoat chung, HS dan hinh
thanh théi quen lang nghe, cho luot ndi va sir dung
ngon ngir phu hop trong giao tiép. Két qua nghién
ctru cho thay sy thong nhit vé dinh hudng gido duc
gitta gia dinh va nha trudng gop phan ning cao hidu
qua rén luyén ky nang giao tiép, gitp HS manh dan
hon trong phat biéu, giao tiép va tich cuc hon trong
cac hoat dong hoc tap trén 16p.

Ngoai viéc huéng dan, GV va phy huynh can
cung nhau lam guong trong 161 noi, cu chi va thai
d6 tmg xir. Tré em thuong hoc bang cach quan sat
nén sy mau muc cla nguoi 16n sé tao anh hudng
tryc tiép dén hanh vi giao tiép ciia cac em. Khi
nha truong va gia dinh cung duy tri moéi truong
giao tiép tich cuyc, t6n trong va than thién, HS s&
hinh thanh dugc théi quen giao tiép chuan muyc,

bén vitng va phi hop véi yéu ciu cua Chuong
trinh Gido duc Phé thong 2018.

1. KET LUAN

K¥ niang giao tiép 1a nang lyc nén tang, giir
vai tro quan trong trong viéc hinh thanh va phat
trién toan dién nhan cach HS tiéu hoc, dic biét ddi
v6i HS 16p 5 vi déy 1a giai doan chuan bi chuyén
tiép 1én bac trung hoc co sd. Trong boi canh trién
khai Chuong trinh Gido duc Pho thong 2018 theo
dinh hudéng phat trién nang lyuc, viéc rén luyén ky
ning giao tiép khong chi gop phan nang cao hiéu
quéa hoc tap ma con phat trién kha nang hop tac,
tu duy va thich Gmg xa hoi ciia HS, dong thoi dap
g yéu cau d6i méi phuong phap day hoc hién
nay. Trén co s& phan tich cac ludn cu 1y ludn va
thuc tién, bai viét da lam rd nhirng han ché trong
k¥ nang giao tiép ciia mot bo phan HS 16p 5, dong
thoi chi ra cic nguyén nhan xuat phat tir GV, HS
va gia dinh. Tir d6, nghién ciru dé xuat hé thong
giai phap mang tinh kha thi gdm xay dung moi
truong 16p hoc than thién, rén luyén k¥ ning dién
dat thong qua mon Tiéng Viét, phat trién k§ nang
giao tiép phi ngdn ngir va ting cuong sy phdi hop
chit ché giita nha truong va gia dinh. Viéc trién
khai dong bd cac giai phap nay tao dicu kién dé
HS dugc thyc hanh giao tiép thuong xuyén trong
cac hoat dong hoc tap va sinh hoat, gop phan hinh
thanh sy ty tin, khd nang dién dat ro rang cung
thai d6 giao tiép van minh, lich su. Két qua nghién
ctru cho théy, khi duoge td chirc khoa hoc va thue
hién nhét quan, cac bién phap rén luyén k¥ nang
giao tlep s€ gop phan nang cao chit luong day hoc
mon Tiéng Viét, dong thoi hd tro phat trién cac
nang lyc chung va pham chat chu yéu ciia HS tiéu
hoc, dap ting muc tiéu gido duc toan di¢n trong
giai doan hi¢n nay.
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